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Application 

This unit describes a participant’s skills and knowledge required to handle and store cargo in 
the Resources and Infrastructure Industries. 

This unit is appropriate for those working in operational roles. 
Licensing, legislative, regulatory and certification requirements that apply to this unit can 
vary between states, territories, and Industry sectors. Relevant information must be sourced 

prior to application of the unit. 
 

Pre-requisite Unit 

Competency Field 

Unit Sector 

Elements and Performance Criteria 

1. Plan and 

prepare to handle and 
store cargo 

1.1 Access, interpret and apply load handling compliance 

documentation and the ensure work activity is compliant 

1.2 Obtain, read, interpret, clarify and confirm work requirements  

and organise the work activity 

1.3 Identify and address potential risks, hazards and 
environmental issues, and implement control measures 

1.4 Select and wear personal protective equipment appropriate for 
work activities 

1.5 Confirm availability and status of necessary permits  

1.6 Confirm availability of necessary auxiliary equipment  

1.7 Identify errors, omissions and shortages  and take appropriate 

remedial action within functional responsibility 

1.8 Determine and use equipment, tools and communications 

suitable for the job and the environment 

1.9 Prepare storage area for cargo arrival 

2. Handle and 
store cargo 

2.1 Handle cargo using safe handling techniques  

2.2 Provide assistance with crane operations 

2.3 Pack and unpack containers  

2.4 Check cargo identification using audit/identification procedure 

2.5 Identify and report faults and take appropriate remedial action 
within functional responsibility 

2.6 Store equipment and cargo safely and securely in the 
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designated location 

3. Handle and 
store bulk cargo 

3.1 Carry out bulk cargo transfer  

3.2 Monitor transfer of cargo  

3.3 Identify and report faults accurately and take appropriate 
remedial action within functional responsibility 

4. Assist with 

crane operations 

4.1 Use appropriate signals to direct movement of loads 

4.2 Identify and report faults and take appropriate remedial action 
within functional responsibility 

4.3 Relay information to crane operator  

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit. 
Further information is available in the Resources and Infrastructure Industry Training Package 

Companion Volume. 
 

Range of Conditions 

Unit Mapping Information 

RIIHAN202A Handle and store cargo 
 

Links 

SkillsDMC RII Companion Volumes - http://www.skillsdmc.com.au/ 
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