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RII21315 Certificate II in Cross Industry Operations 

Modification History 

Release Comments 

1 This is the first release of this qualification RII21315 Certificate II in Cross Industry 

Operations. 

 
 

Qualification Description 

This qualification reflects the roles of individuals who undertake a prescribed range of tasks 

and procedures using limited practical skills and fundamental knowledge, in a defined context 

working under supervision. 

 

This qualification supports occupational outcomes for multiple industry sectors which have 

common entry level skill and knowledge requirements including: 

 compliance with workplace health & safety requirements 

 assessment and control of risks 

 operating and maintaining machinery 

 using hand and power tools 

 identifying and responding to environmental concerns 

 

Certificate II in Cross Industry Operations is a pathway qualification which will prepare an 

individual to undertake a sector specific Certificate II or III qualification. It must not be used 

where an existing industry specific qualification can achieve the required occupational 

outcome. 

 

Licensing, legislative, regulatory and certification requirements that apply to this qualification 

can vary between states, territories, and industry sectors. Relevant information must be 

sourced prior to application of the qualification. 
 

Entry Requirements 

There are no entry requirements to this qualification. 
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Packaging Rules 

The following provides the packaging rules for this qualification, followed by the list of 

relevant units of competency. 

Total number of units = 14 
4 core units plus 

10 elective units, of which: 

 four (4) units must be chosen from Group A listed below;  

 occupational stream 1 - three (3) units must be chosen from any currently endorsed 

qualification; 

 occupational stream 2 - three (3) units must be chosen from any currently endorsed 

qualification. 

Two different industry sectors must be chosen for occupational streams 1 and 2.  Each 

industry sector must reflect the characteristics described in the Qualification Description. 

Units selected for Group A must reflect industry needs of both occupational streams. 

Units selected for both occupational streams must reflect current occupational and learning 

outcomes of this AQF qualification level; and, be directly applicable to industry defined 

outcomes for each of the industry sectors chosen. 

There are both licensed and non-licensed units of competency relating to high risk work. To 

be appointed under any statutory requirements in related roles, units of competency should be 

selected to meet the state/territory requirements. 

Core units of competency  

Unit code Unit title 

RIIWHS201D Work safely and follow WHS policies and 

procedures 

RIIRIS201D Conduct local risk control 

RIICOM201D Communicate in the workplace 

RIIENV201D Identify and assess environmental and heritage 

concerns 

Electives 

Group A  

Unit code Unit title 

BSBITU101 Operate a personal computer 

HLTAID003 Apply first aid 

RIISAM205D Cut, weld and bend materials 

RIIBEF201D Plan and organise work 

RIICCM201D Carry out measurements and calculations 

RIICCM203D Read and interpret plans and specifications 
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RIIERR205D Apply initial response first aid 

RIIGOV201D Comply with site work processes/procedures 

RIISAM203D Use hand and power tools 

RIISAM204D Operate small plant and equipment 

RIISAM207D Apply operational maintenance skills 

RIISTD201D Read and interpret maps 

RIIVEH201D Operate light vehicle 

TLILIC2001A Licence to operate a forklift truck 

RIIWHS204D Work safely at heights 

RIIWHS202D Enter and work in confined spaces 

 
 

Qualification Mapping Information 

Code and title 

current version 

Code and title 

previous version 

Comments Equivalence 

status 

RII21315 Certificate II in Cross 

Industry Operations 

N/A New 

qualification 

N/A 

 

 

Links 

SkillsDMC RII Companion Volumes - http://www.skillsdmc.com.au/ 
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