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PUARCV005 Apply recovery concepts and principles 

Modification History 

Release 1. This is the first release of this unit of competency in the PUA Public Safety Training 
Package. 
 
 

Application 

This unit of competency involves the skills and knowledge required to apply recovery concepts 
and principles as part of an event-specific recovery effort.  

It includes commencing the recovery role, performing the recovery role, communicating and 
engaging with others, and maintaining workplace effectiveness.  

The unit applies to recovery personnel such as a relief/recovery team leader or other recovery 
supervisor or manager. 

No licensing, legislative or certification requirements apply to this unit at the time of publication. 
 
 

Pre-requisite Unit 

Nil. 
 
 

Competency Field 

Recovery. 
 
 

Unit Sector 

Public Safety. 
 
 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 
outcomes. 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1 Commence recovery role  1.1 Community context, together with the scope of work in 
the role, is confirmed and a briefing is sought 

  1.2 Impacts, consequences of the disaster and needs of the 
affected communities across the recovery environments 
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are assessed and documented 

  1.3 Relevant recovery roles and/or teams are identified and 
established across recovery environments   

  1.4 Resources required and available to perform the 
recovery role are identified 

  1.5 Relevant community groups are identified to support 

recovery activities 

  1.6 Teams are established across the recovery environment 

based on impacts, consequence and roles required 

2 Perform recovery role 2.1 Relevant community groups are enabled through a 
range of communication pathways to engage in their 

recovery 

  2.2 Existing community recovery processes are understood, 

and process gaps are identified and incorporated in 
plans 

  2.3 Recovery activities to address the affected communities 

recovery needs are developed and aligned to recovery 
plan 

  2.4 Endorsement and approvals are sought and gained to 
support recovery activities 

  2.5 Delivery of recovery activities is undertaken in line 

with agreed planning, governance and allocated funding 

  2.6 Planning and activities are monitored against key 

deliverables and evolving community need and 
appropriate adjustments sought 

  2.7 Report(s) is/are provided to appropriate personnel in the 

recovery management structure and to the community, 
in accordance with pre-established arrangements 

3 Communicate and engage 

with others 
3.1 Communication arrangements for engaging and 

responding to disaster-impacted people, community 
groups and stakeholders are developed 

  3.2 Communication with communities is relevant, clear, 
accessible, accurate, targeted, credible and consistent 

  3.3 Briefings, debriefings, and agency and interagency 
meetings are participated in 



PUARCV005 Apply recovery concepts and principles Date this document was generated: 16 December 2022 

 

Approved Page 4 of 4 

© Commonwealth of Australia, 2022 Australian Industry Standards 

 

4 Maintain role 

effectiveness 

4.1 Signs of personal stress and overload on self and others 

are recognised and appropriate action is taken 

  4.2 Work performance feedback is sought and responded to 

accordingly  

  4.3 Changes to workload and additional support required to 
maintain effectiveness in the role and personal 

wellbeing are documented 
 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit of 
competency. 
 
 

Range of Conditions 

Range is restricted to essential operating conditions and any other variables essential to the work 

environment. 

Non-essential conditions may be found in the PUA Public Safety Training Package Companion 

Volume Implementation Guide. 
 
 

Unit Mapping Information 

This is a new unit. No equivalent unit. 
 
 

Links 

Companion Volume Implementation Guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=3eca5672-6d5a-410b-8942-810d0ba05bbf 
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