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PSPLAN010 Communicate with Deafblind people 

Modification History 

Not applicable. 

Application 

This unit describes the performance outcomes, skills and knowledge required to interact with 

Deafblind people using Deafblind protocols and to use tactile or visual frame Auslan for basic 
conversations. 

It requires the ability to develop knowledge about deafblindness and the main types of manual 
communication used by Deafblind people. 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 

Pre-requisite Unit 

Nil 

Competency Field 

Languages other than English - Auslan 

Elements and Performance Criteria 

ELEMENTS  PERFORMANCE CRITERIA  

Elements describe the 
essential outcomes  

Performance criteria describe the performance needed to 
demonstrate achievement of the element.  

1. Source information 
on deafblindness 

and forms of 
communication 
used by Deafblind 

people.  

 

1.1. Identify the four main categories of deafblindness.  

1.2. Identify common causes of deafblindness to gain a better 

understanding of the condition.  

1.3. Distinguish between the terms deafblindness and 
Deafblindness and the customary correct use by the Deaf 

community.  

1.4. Obtain information on current adaptive technology 

available to people with deafblindness.  

1.5. Identify the main types of manual communication used by 
Deafblind people.  

2. Use basic Deafblind 
manual 

communication 

2.1. Use appropriate protocols for discussions with Deafblind 
people.  

2.2. Use Deafblind fingerspelling and numbering for basic 
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methods.  

 

interactions.  

2.3. Use tactile or visual frame Auslan for basic spontaneous 
interactions.  

3. Assist with a 
deafblind person’s 
mobility.  

 

3.1. Use sighted guide methods to assist a deafblind person.  

3.2. Sign visual descriptions to assist the deafblind person.  

3.3. Appropriately seat a deafblind person and consider their 

field of vision for communication.  

3.4. Assist a deafblind person to negotiate obstacles and manage 

the visual environment according to appropriate method.  

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the 
performance criteria are listed here, along with a brief context statement.  

SKILLS  DESCRIPTION  

Reading skills to:   interpret unfamiliar information of varying complexity.  

Problem-solving 

skills to:  

 ask for repetition of signing and clarification of meaning 
when signed texts are not fully comprehended.  

 
 

Unit Mapping Information 

No equivalent unit 

Links 

Companion Volume Implementation Guide - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623 

 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=bebbece7-ff48-4d2c-8876-405679019623
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