SPORT INDUSTRY
TRAINING PACKAGE - SRS03

The contents of this volume refer only to the Endorsed Components of SRS03 Sport Industry
Training Package. This volume should not be read in isolation but in the context of the Training
Package as a whole. Please refer to the following page for details of other volumes in this Training
Package.

This volume contains:
Volume 6 Sport Specific Units of Competency

Associated Sport Training Package volumes contain:
Pre-amble, Qualification Framework
& Assessment Guidelines
Volume 1 Generic Units of Competency
Volume 2 Generic Units of Competency
Volume 3 Generic Units of Competency
Volume 4 Sport Specific Units of Competency
Volume 5 Sport Specific Units of Competency



Sport Industry Training Package SRS03

© COMMONWEALTH OF AUSTRALIA, 2003

This work has been produced with the assistance of funding provided by the Commonwealth Government
through ANTA.

. An individual may make a photocopy of all or part of the work for their personal use.

. A Registered Training Organisation may make photocopies of all or part of the work for the teaching
purposes of that organisation, including for supply to its students provided that any consideration does
not exceed the marginal cost of preparation, reproduction, assembly and delivery.

Except as permitted under the Copyright Act 1968, all other rights are reserved. Requests for permission

may be directed to:

Australian National Training Authority
Level 11, AMP Place
10 Eagle Street
BRISBANE, QLD 4000
Phone: (07) 3246 2300 Fax: (07) 3246 2490
This work is the result of wide consultations with Australian industry participants. It is a collaborative view
and does not necessarily represent the view of ANTA or any specific body. For the sake of brevity it may
omit factors which could be pertinent in particular cases.
While care has been taken in the preparation of this Training Package, ANTA and the original developer do
not warrant that any licensing or registration requirements specified here are either complete or up-to-date
for your State or Territory. ANTA and the original developer do not accept any liability for any damage or
loss (including indirect and consequential loss) incurred by any person as a result of relying on the
information contained in this Training Package.
This Training Package should not be regarded as professional advice and it should not be relied upon in any
important matter without obtaining appropriate advice relevant to your circumstances.
Published by:  Australian Training Products Ltd

Level 25, 150 Lonsdale St

Melbourne 3000

Phone: +61 3 96550600 Fax: +61 3 9639 4684

www.atpl.net.au e-mail: sales@atpl.net.au

First Published: March, 2003

STOCKCODE: ATP12382D

ISBN: 0 642 80456 7

Sport Industry Training Package SRS03 (V2) 7 Volume Set

Printed for Australian Training Products Ltd by Document Printing Australia, Melbourne, Australia

AESharenet: Ffe

Version 2

31/03/2003

Reslease Date: 13 September 2006

© COMMONWEALTH OF AUSTRALIA 2003 SRS03 SPORT TRAINING PACKAGE
To BE REVIEWED BY 30/01/2007 VERSION 2
i



Sport Industry Training Package SRS03

IMPORTANT

Training packages are not static documents. Changes are made periodically to reflect the latest industry
practices.

Before commencing any form of training or assessment, you must ensure delivery is from the current version
of the Training Package.

To ensure you are complying with this requirement :

e Check the Print Version Number just below the copyright statement on the imprint pages of your current
Training Package.

e Access the ATP website (http://www.atpl.net.au) and check the latest Print Number.

« In cases where the Print Version Number is later than yours, the Print Version Modification History in the
Training Package sample on the ATP website will indicate the changes that have been made.

The Modification History is also available on the website of the developer of the Training Package: Sport &

Recreation Training Australia Ltd http://www.srt.org.au

The National Training Information Service (http://www.ntis.gov.au) also displays any changes in Units of
Competency and the packaging of qualifications.

Contents of the Sport Industry Training Package
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Competency Generic Units Generic Units Generic Units
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Guidelines
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Sport Specific Sport Specific Sport Specific
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Mapping Tables Competency Competency Competency
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package. Comments on changes will only show sufficient detail to enable a user to identify the nature and
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SRSS0OC001B Interpret and apply the fundamental laws of soccer at a junior or beginner level
SRSSOC001B INTERPRET AND APPLY THE FUNDAMENTAL LAWS OF SOCCER

AT A JUNIOR OR BEGINNER LEVEL
SOC Soccer

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skills required to successfully interpret and apply the

fundamental laws that are required to referee a soccer game at a junior or beginner level.

ELEMENT PERFORMANCE CRITERIA
1 Assess conditions [1.1 Assess the environment, facilities, equipment and resources of the field of
for a game play to ensure they are in accordance with the requirements for the game

1.2

1.3

1.4

Assess safety and other risks and confirm that they are within acceptable
levels prior to the commencement of the game

Assess the condition of the players equipment in terms of its suitability to
participate in the game

Act appropriately based on an assessment of the conditions and external
influences

2 Observe a game
and identify
information on which
to base fundamental
decisions

Observe players and team officials to see that the game is conducted in
accordance with the laws of soccer including local laws

Observe with minimal disruption to the conduct of the game

Identify and document any breaches of laws and regulations by players and
officials

3 Interpret and apply
the laws and
regulations in accord
with the spirit of the
game

Make decisions using relevant information

Interpret the laws and regulations consistently with spirit of the laws of
soccer

Make decisions impartial, accurate and consistent, and based on participant
safety and the spirit of the laws

4 Communicate
decisions and manage
the outcomes of
decision making while
refereeing the game

41

4.2

Communicate decisions in accordance with the prescribed procedures for
refereeing soccer at junior or beginner level of competition

Manage the reactions of players and other officials in accordance with the
fundamental laws and regulations of soccer, including the refereeing
guidelines

© COMMONWEALTH OF AUSTRALIA 2003
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SRSS0C001B

Interpret and apply the fundamental laws of soccer at a junior or beginn

er level

Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this

particular unit of competency:

RANGE STATEMENT

CATEGORIES

Equipment

[all categories]

personal equipment
uniform

whistle

notebook

pen

red and yellow cards
assistant referees flags
watch

External influences

[all categories]

ground conditions

weather conditions

spectators/parents

the technical area

comments to referees, assistant referees and players

Fundamental laws and
regulations

[all categories]

spirit of the laws
safety requirements
o ground surface
o goal
o corner posts
o players equipment
modified laws
o appropriate to age group and skill level of players
o tackling, free kicks, no off side

Information

[all categories]

laws and interpretations

control of the game

fouls and misconduct

scoring

ball out of play

judging challenges

offside

free kicks

dealing with verbal and non verbal aggression by players and team
officials/spectators

other officials - assistant referee
positioning of referee

© COMMONWEALTH OF AUSTRALIA 2003
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COMMUNITY RECREATION, FITNESS, OUTDOOR RECREATION AND SPORT INDUSTRY TRAINING PACKAGES

Interpret and apply the fundamental laws of soccer at a junior or beginner level

e is imparted
o inwriting
o verbally
o aurally
o signals

Junior or beginner or
level

[all categories]

participants with limited or no refereeing experience in soccer
players range from under age to open competition
participants with adequate health status
participants may have special needs
o gender
social disadvantage
minority ethnic and cultural groups
disability
medical condition

@)
@)
O
O

Laws and regulations

[all categories]

the official laws of the game

draft introductory course for referees
the rules of Rooball

draft codes of conduct

Other officials [all categories]
e team managers/coaches
¢ controlling body official
e assistant referees
Resources [all categories]

o the field of play

e materials - controlling body paperwork - team sheets/match cards
and identification cards, caution and send off reports

¢ health and safety provisions - stretcher, trainer, medical kit

e competing team officials

Spirit of the game

[all categories]

player safety paramount
notion of fair play
sporting behaviour
spirit of the laws

junior sports policy
enjoyment

© COMMONWEALTH OF AUSTRALIA 2003
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SRSS0C001B

Interpret and apply the fundamental laws of soccer at a junior or beginner level

Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of
evidence to be
considered

Assessment must confirm sufficient knowledge of the fundamental laws of
soccer in order to referee soccer at a junior or beginner level
Assessment of performance should be over a period of time covering all
categories of refereeing from the Range Statements
Assessment must confirm the ability to apply knowledge and appropriate
techniques to

o evaluate whether conditions are suitable to commence the game

o observe a game and recognise when breaches of laws and

regulations occur
o make a correct decision
o communicate that decision to the players, coaches, spectators

Interdependent
assessment of units

This unit must be assessed after attainment of competency in the following
unit(s)

o Nil
This unit must be assessed in conjunction with the following unit(s)

o SRSSOCO002B Use basic communication strategies to referee

soccer at a junior or beginner level

o SRSSOCO003B Provide reports and receive feedback relevant to

refereeing soccer at junior or beginner level

o SRSSOC004B Demonstrate fundamental positioning skills

relevant to referee soccer at junior or beginner level
For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)

o SRSOGPO001A Operate in accord with accepted officiating
practices, styles, legal and ethical responsibilities to manage risk
SRSOGPO002A Apply rules and regulations to conduct games and
competitions
SRSOGPO03A Judge competitive situations
SRXCAIO03B Provide equipment for activities
SRXFACO001B Maintain equipment for activities
SRXFACO002B Maintain sport and recreational facilities

O

O O O O

Required knowledge
and skills

Required knowledge
o Knowledge of the fundamental laws of the game
Knowledge of the relevant modified laws of soccer
Knowledge of relevant equipment and safety requirements
Knowledge of the National Officiating Accreditation Scheme for
referees in soccer
Knowledge of the career path for referees
Knowledge of presentation requirements for referees
Working in a team environment
Knowledge of the game and game environment
Knowledge of the role of the assistant referee
Aggressive/assertive behaviour styles in order to manage the
various types of behaviour of participants
Required skills
o Communication skills in order to ensure the officiating message is
understood by participants
o Concentration skills in order to effectively referee soccer
o Conflict resolution skills in order to effectively manage any
disputes that arise while refereeing soccer

o O O

O O O O O O
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Interpret and apply the fundamental laws of soccer at a junior or beginner level

o Negotiation skills to achieve agreed outcomes

o Motor skills in order to effectively referee soccer

o Whistle, running, signals and arm use as they apply to refereeing
soccer

o Positioning skills as they apply to officiating soccer

o Planning and organising skills in order to effectively organise
officiating activities

o Interpersonal and coping skills in order to effectively manage
reactions to your officiating duties by participants, spectators and
others

o Administrative skills in order to effectively manage game
paperwork

o Recording skills in order to accurately records results

Resource implications

Physical resources - assessment of this competency requires access to
o soccer field
o players competing at a junior or beginner level
o equipment

Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent to referee soccer at a local or district level
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to the issues such as observation and judgement this unit of
competency must be assessed over a period of time in order to ensure
consistency in performance over the Range Statements and contexts
applicable to refereeing soccer

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
activity should be conducted at a soccer facility with junior or beginner
level players. The environment should be safe, with noise to a level
experienced with an activity in full operation and support services provided
for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on
underpinning knowledge and skills and consideration of required attitudes
Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons

© COMMONWEALTH OF AUSTRALIA 2003 SRS03 SPORT TRAINING PACKAGE
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SRSS0C001B

Interpret and apply the fundamental laws of soccer at a junior or beginner level

KEY COMPETENCIES

Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
1 1 1 1 1 1 1

1.
2.
3

Use routine approaches
Select from routine approaches
Establish new approaches

Collecting, analysing and organising information - Locate key rules and regulations

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

Communicating ideas and information - Communicate decisions clearly
Planning and organising activities - Organise personal equipment
Working with teams and others - Interact with other referees and officials

Using mathematical ideas and techniques - Use proper scoring techniques
Solving problems - Make accurate and consistent decisions

Using technology - Use whistle properly

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.

© COMMONWEALTH OF AUSTRALIA 2003
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SRSS0C002B Use basic communication strategies to referee soccer at a junior or beginner level

SRSS0C002B USE BASIC COMMUNICATION STRATEGIES TO REFEREE SOCCER
AT A JUNIOR OR BEGINNER LEVEL

SOC Soccer

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skills required to successfully utilise fundamental
communication strategies required to referee a soccer game at a junior or beginner level.

ELEMENT PERFORMANCE CRITERIA
1 Use basic oral 1.1 Explain decisions to players at a junior or beginner level and other officials
communication skills through simple verbal information
1.2 Considering external influences, demonstrate effective use of the voice
1.3 Listen to players and other officials and respond to accordingly
1.4 Interact with players and other officials using relevant resources in a

friendly and professional manner

2 Use fundamental 2.1 Apply fundamental signals and equipment and resources associated with
indications soccer to clearly convey the decisions to players and spectators

2.2 Interpret fundamental signals from other officials

2.3 Use indications to work as a team with other officials

3 Use fundamental 3.1 Apply the whistle in an appropriate manner within the laws and regulations
auditory devices of the game
3.2 Demonstrate a strong whistle to convey decisions in an authoritative manner

4 Make effective use [4.1 Apply the arm in an appropriate manner to sell decisions

of body language 4.2 Use appropriate body language when interacting with others

4.3 Demonstrate firm, confident indications and movements while refereeing
4.4 Make eye contact when communicating with others

© COMMONWEALTH OF AUSTRALIA 2003 SRS03 SPORT TRAINING PACKAGE
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SRSS0C002B

Use basic communication strategies to referee soccer at a junior or beginner level

Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

Equipment

[all categories]

e personal equipment

o uniform
whistle
notebook
pen
linesman's flags
scorecards
watch
red/yellow cards

O O O O O O O

External influences

[all categories]

e environmental
e weather conditions
e spectators/parents

Fundamental signals

[all categories]

o referee
o advantage
penalty - kick
indirect free kick
free kick
goal kick
corner - kick
caution
o send - off for second cautional offence
e assistant referee
o off - side
off - side, far side of field
off - side, middle of the field
off - side, near the assistant referee
direction signal
free - kick to the attack
free - kick to the defence
goal - kick
substitution

O O O O O O

O 0O O O O O O O OO OO0

time signal, three minutes to go

the assistant referee wishes to talk to the referee

© COMMONWEALTH OF AUSTRALIA 2003
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Use basic communication strategies to referee soccer at a junior or beginner level

Information

[all categories]

e relevant laws and regulations
o control of the game
o fouls and misconducts
o advantages
scoring
general play
set play
commencement of game/end of game
stoppages
blood rule
cautions and send off
public and private warnings
participant reactions
Other officials - referees/assistant referees
is imparted
o inwriting
o verbally
o signals
o red and yellow cards

Junior or beginner or
level

[all categories]

participants with limited or no refereeing experience in soccer
players range from under age to open competition

participants with adequate health status

participants may have special needs - gender, social disadvantage,
minority ethnic and cultural groups, disability, medical condition

Laws and regulations

[all categories]

e current laws of soccer
¢ laws of modified soccer
e draft codes of conduct

Other officials

[all categories]

e trainers
e sports administrators
e coaches/managers

© COMMONWEALTH OF AUSTRALIA 2003
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SRSS0C002B

Use basic communication strategies to referee soccer at a junior or beginner level

Resources

[all categories]

marked ground
interchange area
materials
o scorecards
o game report form
o timekeepers card
o other controlling body paperwork
health and safety provisions

o trainers
o stretcher
siren

competing team officials
referees room
timekeepers/official scorers

© COMMONWEALTH OF AUSTRALIA 2003
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Use basic communication strategies to referee soccer at a junior or beginner level

Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of
evidence to be

Assessment must confirm sufficient knowledge of the basic
communication strategies used to referee soccer at junior or beginner level

assessment of units

considered e Assessment of performance should be over a period of time covering
categories of refereeing from the Range Statements
e Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o communicate orally with players and other officials in an effective
manner
o use and interpret fundamental indications/signals
o use the whistle/flag/cards in a strong and authoritative manner
o to convey a confident and friendly manner through body
movements and posture while performing the role of the referee
on game day
Interdependent ¢ This unit must be assessed after attainment of competency in the following

unit(s)
o Nil
This unit must be assessed in conjunction with the following unit(s)
o SRSSOCO001B Interpret and apply the fundamental laws of soccer
at a junior or beginner level
o SRSSOCO003B Provide reports and receive feedback relevant to
refereeing soccer at junior or beginner level
o SRSSOC004B Demonstrate fundamental positioning skills
relevant to referee soccer at junior or beginner level
For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)
o SRSOGPO001A Operate in accord with accepted officiating
practices, styles, legal and ethical responsibilities to manage risk
o SRSOGP002A Apply rules and regulations to conduct games and
competitions
SRSOGPO03A Judge competitive situations
SRXCAIO03B Provide equipment for activities
SRXFACO001B Maintain equipment for activities
SRXFACO002B Maintain sport and recreational facilities

O O O O

Required knowledge
and skills

Required knowledge

o Knowledge of laws and regulations of soccer
Knowledge of the fundamental laws and regulations of soccer
Knowledge of the relevant modified laws and regulations of soccer
Knowledge of relevant equipment and safety requirements
Knowledge of the National Officiating Accreditation Scheme for
referees in soccer
Knowledge of the career path for referees
Knowledge of presentation requirements for referees
Working in a team environment
Knowledge of the game and game environment

o Knowledge of the role of the assistant referee
Required skills

o Communication skills in order to ensure the officiating message is

understood by participants
o Concentration skills in order to effectively referee soccer

O O O O

O O O O
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SRSS0C002B

Use basic communication strategies to referee soccer at a junior or beginner level

o Conflict resolution skills in order to effectively manage any
disputes that arise while refereeing soccer

o Negotiation skills to achieve agreed outcomes

o Motor skills in order to effectively referee soccer

o Whistle, running, signals and arm use as they apply to refereeing
soccer

o Positioning skills as they apply to officiating soccer

o Planning and organising skills in order to effectively organise
officiating activities

o Interpersonal and coping skills in order to effectively manage
reactions to your officiating duties by participants, spectators and
others

o Administrative skills in order to effectively manage game
paperwork

o Recording skills in order to accurately records results

Resource implications

Physical resources - assessment of this competency requires access to
o soccer field
o players competing at a junior or beginner level
o equipment
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent to referee soccer at a local or district level
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to the issues such as observation and judgement this unit of
competency must be assessed over a period of time in order to ensure
consistency in performance over the Range Statements and contexts
applicable to refereeing soccer

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
activity should be conducted at a soccer facility with junior or beginner
level players. The environment should be safe, with noise to a level
experienced with an activity in full operation and support services provided
for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on
underpinning knowledge and skills and consideration of required attitudes
Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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SRSS0C002B Use basic communication strategies to referee soccer at a junior or beginner level

KEY COMPETENCIES

Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
1 1 1 1 1 1 1

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

1. Use routine approaches
2. Select from routine approaches
3. Establish new approaches

Collecting, analysing and organising information - Identify key rules and regulations
Communicating ideas and information - Use confident indications and movements
Planning and organising activities - Organise personal equipment

Working with teams and others - Interact with players and other officials

Using mathematical ideas and techniques - Use proper scoring techniques

Solving problems - Clarify decisions to players

Using technology - Use whistle properly

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSS0C002B Use basic communication strategies to referee soccer at a junior or beginner level
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SRSS0OC003B Provide reports and receive feedback relevant to refereeing soccer at junior or beginner level

SRSSOC003B PROVIDE REPORTS AND RECEIVE FEEDBACK RELEVANT TO
REFEREEING SOCCER AT JUNIOR OR BEGINNER LEVEL

SOC Soccer

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skill required to complete written reports and/or provide oral

reports that are relevant to refereeing soccer at a junior or beginner level.

ELEMENT

PERFORMANCE CRITERIA

1 Perform the
administrative duties
and responsibilities
which have to be
carried out on match
day

1.1 Complete relevant paperwork appropriate to external influences and sign
as required by leagues/associations or controlling body

1.2 Forward written reports to the Leagues/Association or controlling body as per
the local guidelines

2 Provide oral/written
reports

2.1 Note reportable offences and identify and document the information
required by the controlling body
2.2 Provide oral/written reports to meet the requirements of the controlling body

3 Attend to the
reporting and tribunal
procedures

3.1 Follow the local procedures for the reporting of players at a junior or
beginner level, coaches, team officials and spectators

4 Receive feedback

4.1 Receive feedback provided by others in a rational and constructive way

4.2 Implement changes to improve the quality of officiating based on formal
feedback

4.3 Implement changes to improve the quality of officiating based on informal
discussions with colleagues, players, other officials, parents

© COMMONWEALTH OF AUSTRALIA 2003 SRS03 SPORT TRAINING PACKAGE

To BE REVIEWED BY 30/01/2007

VERSION 2
15



COMMUNITY RECREATION, FITNESS, OUTDOOR RECREATION AND SPORT INDUSTRY TRAINING PACKAGES

SRSS0C003B

Provide reports and receive feedback relevant to refereeing soccer at junior or beginner level

Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

External influences

[all categories]

e environmental

o tribunal room layout

o tribunal hearing format
e weather conditions
e spectators/parents

Junior or beginner or
level

[all categories]

participants with little or no experience in refereeing soccer
players range from under age to open competition
participants with adequate health status
participants may have special needs
o gender
social disadvantage
minority ethnic and cultural groups
disability
medical condition

O
O
O
O

Other officials

[all categories]

e assistant referees

e inspectors/referees coaches
e sports administrators

e coaches/team managers

e trainers

Procedures for the
reporting of players

[all categories]

e during a game
o identify reportable offences
stop the match
caution or end off the offender
record the details of the offence
recommence the match
e post match paperwork
o complete the appropriate form accurately

©)
©)
©)
O

O
O

e at the tribunal hearing

o

e present evidence/answers to questions in a positive, clear, forthright and
honest manner

submit the report to the appropriate body/personnel
referee keeps a copy for his reference

arrive at hearing in plenty of time, well presented

© COMMONWEALTH OF AUSTRALIA 2003
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Provide reports and receive feedback relevant to refereeing soccer at junior or beginner level

Relevant paperwork

[all categories]

e misconduct forms
e team sheets

Reportable offences

[all categories]

e cautions
e send offs
e otherincidents
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SRSS0C003B

Provide reports and receive feedback relevant to refereeing soccer at junior or beginner level

Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of
evidence to be
considered

Assessment must confirm sufficient knowledge of providing reports and
receiving feedback relevant to soccer at junior or beginner level
Assessment of performance should be over a period of time covering all
categories of refereeing from the Range Statements
Assessment must confirm the ability to apply knowledge and appropriate
techniques to

o referee to receive feedback and react positively
referee to identify reportable offences
accurately complete misconduct forms
to present at a hearing

@)
@)
@)
o to convey oral reports to others

Interdependent
assessment of units

This unit must be assessed after attainment of competency in the following
unit(s)

o Nil
This unit must be assessed in conjunction with the following unit(s)

o SRSSOCO001B Interpret and apply the fundamental laws of soccer

at a junior or beginner level

o SRSSOC002B Use basic communication strategies to referee

soccer at a junior or beginner level

o SRSSOC004B Demonstrate fundamental positioning skills

relevant to refereeing soccer at junior or beginner level
For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)

o SRSOGPO001A Operate in accord with accepted officiating
practices, styles, legal and ethical responsibilities to manage risk
SRSOGPO002A Apply rules and regulations to conduct games and
competitions
SRSOGPO03A Judge competitive situations
SRXCAIO03B Provide equipment for activities
SRXFACO001B Maintain equipment for activities
SRXFACO002B Maintain sport and recreational facilities

O

O O O O

Required knowledge
and skills

Required knowledge
o Knowledge of rules and regulations of soccer
o Knowledge of the fundamental rules and regulations of soccer
o Knowledge of the relevant modified rules and regulations of
soccer
Knowledge of relevant equipment and safety requirements
Knowledge of the National Officiating Accreditation Scheme for
referees in soccer
Knowledge of the career path for referees
Knowledge of presentation requirements for referees
Working in a team environment
Knowledge of the game and match environment
o Knowledge of the role of the assistant referee
Required skills
o Communication skills in order to ensure the refereeing message is
understood by participants
o Concentration skills in order to effectively referee soccer
o Conflict resolution skills in order to effectively manage any
disputes that arise while refereeing soccer

o O

O O O O
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Provide reports and receive feedback relevant to refereeing soccer at junior or beginner level

o Negotiation skills to achieve agreed outcomes

Motor skills in order to effectively referee soccer

o Whistle, running, signals and arm use as they apply to refereeing
soccer

o Positioning skills as they apply to refereeing soccer

o Planning and organising skills in order to effectively organise
officiating activities

o Interpersonal and coping skills in order to effectively manage
reactions to your refereeing duties by participants, spectators and
others

o Administrative skills in order to effectively manage game
paperwork

o Recording skills in order to accurately records results

O

Resource implications

Physical resources - assessment of this competency requires access to
o soccer field
o players competing at a junior or beginner level
o equipment
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent to referee soccer at a local or district level
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to the issues such as observation and judgement this unit of
competency must be assessed over a period of time in order to ensure
consistency in performance over the Range Statements and contexts
applicable to refereeing soccer

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
activity should be conducted at a soccer facility with junior or beginner
level players. The environment should be safe, with noise to a level
experienced with an activity in full operation and support services provided
for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on
underpinning knowledge and skills and consideration of required attitudes
Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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SRSS0C003B

Provide reports and receive feedback relevant to refereeing soccer at junior or beginner level

KEY COMPETENCIES

Collect, Analyse
& Organise
Information

Communicate
Ideas &
Information

Plan &
Organise
Activities

Work with
Others & in
Teams

Use
Mathematical
Ideas &
Techniques

Solve
Problems

Use
Technology

1

1

1

1

1

1. Use routine approaches
2. Select from routine approaches
3. Establish new approaches

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

Collecting, analysing and organising information - Identify key rules and reportable offences
Communicating ideas and information - Provide written and oral reports
Planning and organising activities - Not applicable
Working with teams and others - Interact with players and other officials
Using mathematical ideas and techniques - Record results accurately

Solving problems - Not applicable
Using technology - Use whistle properly

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSS0C004B Demonstrate fundamental positioning skills relevant to refereeing soccer at junior or beginner level

SRSS0OC004B DEMONSTRATE FUNDAMENTAL POSITIONING SKILLS RELEVANT TO
REFEREEING SOCCER AT JUNIOR OR BEGINNER LEVEL

SOC Soccer

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skill required to successfully demonstrate the fundamental

positioning skills of refereeing required to manage a soccer game at a junior or beginner level.

ELEMENT

PERFORMANCE CRITERIA

1 Adopt appropriate
position/s to start or
recommence play

1.1

1.2

1.3

Use appropriate equipment and resources to identify and document
start/recommencement situations in a game

Demonstrate correct position for start and recommencement of play
situations

Adopt appropriate position according to positioning considerations and
ball/player movement

2 Adopt appropriate
position in general

play

2.1
22

23

24

Identify and document general play situations in a game

Demonstrate correct positioning in general play situations within the rules
and regulations of the game

Identify external influences and environmental conditions and adjust
position accordingly

Adopt appropriate position according to ball/player movement

3 Move appropriately
to maintain optimal
position to view play
throughout the game

3.1

3.2
3.3

Considering all relevant information analyse the play at junior or beginner
level and select the best position to see all elements of the situation at hand
Adjust position in response to changes in play

Cooperate with other officials with in a friendly and professional manner
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Demonstrate fundamental positioning skills relevant to refereeing soccer at junior or beginner level

Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

Ball/player movement

[all categories]

e angle
e Dball
e close

Equipment

[all categories]

personal equipment
uniform

notebook

pen

report sheets
referee flags

watch

red/yellow cards

External influences

[all categories]

e environmental

o sun

o wind

o ground conditions
e spectators/parents

Fundamental
positioning
considerations

[all categories]

kick off

o ensure ball goes forward

o teams in own half

o opponents 9.15 metres away
corner kicks

o ball placement

o ball destination
o scoring
o quick break

e goal kicks

o ball placement

o ball destination

o side view
throw ins

o likely destination of throw

o attacking team

o defending team
penalty/free kicks
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e general Play
o long ball from defence
loose ball
ball across the field
play forward
play backwards
e side on to landing point
e external angle

O
@)
O
O

Information

[all categories]

relevant rules and regulations
verbal control
distance from play
wind
sun
centre of the ground
player in possession
forward of play
anticipated destination of the kick
angle on play
is imparted
o verbally
o indications
o signals

Junior or beginner
level

[all categories]

e participants without experience in soccer
e mainly children and young people
e participants may have special needs

o gender
social disadvantage
minority ethnic and cultural groups
disability

@]
@]
@]
o medical condition

Other officials

[all categories]

e assistant referee
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Demonstrate fundamental positioning skills relevant to refereeing soccer at junior or beginner level

Resources

[all categories]

marked ground
interchange area
materials

o scorecards

o game report forms

o timekeepers cards
health and safety provisions

o trainers

o stretcher
competing team officials
referees room

Rules and regulations

[all categories]

laws of soccer

Football Federation of Australia junior policy booklet

rules of modified soccer
draft codes of conduct
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SRSS0C004B Demonstrate fundamental positioning skills relevant to refereeing soccer at junior or beginner level

Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of
evidence to be
considered

Assessment must confirm sufficient knowledge of the fundamental
positioning skills relevant to referee soccer at junior or beginner level
Assessment of performance should be over a period of time covering all
categories of refereeing from the Range Statements
Assessment must confirm the ability to apply knowledge and appropriate
techniques to

o position effectively to see the situation at hand

o position appropriately at set plays

o position appropriately in general play

o position appropriately in the scoring area

Interdependent
assessment of units

This unit must be assessed after attainment of competency in the following
unit(s)

o Nil
This unit must be assessed in conjunction with the following unit(s)

o SRSSOCO001B Interpret and apply the fundamental laws of soccer

at a junior or beginner level

o SRSSOC002B Use basic communication strategies to referee

soccer at a junior or beginner level

o SRSSOCO003B Provide reports and receive feedback relevant to

refereeing soccer at junior or beginner level
For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)

o SRSOGPO001A Operate in accord with accepted officiating
practices, styles, legal and ethical responsibilities to manage risk
SRSOGPO002A Apply rules and regulations to conduct games and
competitions
SRSOGPO03A Judge competitive situations
SRXCAIO003B Provide equipment for activities
SRXFACO001B Maintain equipment for activities
SRXFACO002B Maintain sport and recreational facilities

@)

O O O O

Required knowledge
and skills

Required knowledge
o Knowledge of rules and regulations of soccer
o Knowledge of the positioning definitions for refereeing soccer
o Knowledge of the relevant modified rules and regulations of
soccer
Knowledge of relevant equipment and safety requirements
Knowledge of the National Officiating Accreditation Scheme for
referees in soccer
Knowledge of the career path for referees
Knowledge of presentation requirements for referees
Knowledge of working in a team environment
Knowledge of the game and game environment
o Knowledge of the role of the assistant referee
Required skills
o Communication skills in order to ensure the refereeing message is
understood by participants
o Concentration skills in order to effectively referee soccer
o Conflict resolution skills in order to effectively manage any
disputes that arise while refereeing soccer
o Negotiation skills to achieve agreed outcomes

o O

O O O O
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o Motor skills in order to effectively referee soccer

o Whistle, running, signals and arm use as they apply to refereeing
soccer

o Positioning skills as they apply to officiating soccer

o Planning and organising skills in order to effectively organise
refereeing activities

o Interpersonal and coping skills in order to effectively manage
reactions to your refereeing duties by participants, spectators and
others

o Administrative skills in order to effectively manage game
paperwork

o Recording skills in order to accurately records results

o Numeracy skills in order to accurately record results

Resource implications

Physical resources - assessment of this competency requires access to
o soccer field
o players competing at a junior or beginner level
o equipment
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent to referee soccer at a local or district level
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to the issues such as observation and judgement this unit of
competency must be assessed over a period of time in order to ensure
consistency in performance over the Range Statements and contexts
applicable to refereeing soccer

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
activity should be conducted at a soccer facility with junior or beginner
level players. The environment should be safe, with noise to a level
experienced with an activity in full operation and support services provided
for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on
underpinning knowledge and skills and consideration of required attitudes
Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES

Collect, Analyse
& Organise
Information

Communicate
Ideas &
Information

Plan &
Organise
Activities

Work with
Others & in
Teams

Use
Mathematical
Ideas &
Techniques

Solve
Problems

Use
Technology

1

1

1

1

1

1

1. Use routine approaches
2. Select from routine approaches
3. Establish new approaches

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

Collecting, analysing and organising information - Determine best position in general play
Communicating ideas and information - Communicate refereeing message clearly to participants
Planning and organising activities - Not applicable
Working with teams and others - Interact with players and other officials
Using mathematical ideas and techniques - Use correct scoring techniques
Solving problems - Manage dispute appropriately
Using technology - Use whistle properly

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSS0OC005B Interpret and apply the fundamental laws of soccer at a local or district level

SRSS0C005B INTERPRET AND APPLY THE FUNDAMENTAL LAWS OF SOCCER
AT A LOCAL OR DISTRICT LEVEL

SOC Soccer

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skill required to successfully interpret and apply the
fundamental laws that are required to referee a soccer game at a local or district level.

ELEMENT PERFORMANCE CRITERIA
1 Assess conditions [1.1 Assess the environment, facilities, equipment and resources of the field of
for a game play to ensure they are in accordance with the requirements for the game

1.2 Assess safety and other risks and confirm that they are within acceptable
levels prior to the commencement of the game

1.3 Assess the condition of the players equipment in terms of its suitability to
participate in the game

1.4 Act appropriately based on an assessment of the conditions and external

influences
2 Observe a game 2.1 Observe players and team officials to see that the game is conducted in
and identify accordance with the laws of soccer including local laws

information on which |2.2 Observe with minimal disruption to the conduct of the game
to base fundamental [2.3 Identify and document any breaches of rules and regulations by players
decisions and other officials

3 Interpret and apply [3.1 Make decisions using relevant information

the laws and 3.2 Interpret the rules or regulations consistently with spirit of the laws of
regulations in accord soccer

with the spirit of the 3.3 Make decisions impartial, accurate and consistent, and based on participant
game safety and the spirit of the laws

4 Communicate 4.1 Communicate the decisions in accordance with the prescribed procedures for
decisions and manage refereeing soccer at local or district level of competition

the outcomes of 4.2 Manage the reactions of players and club officials in accordance with the
decision making while fundamental laws and regulations of soccer, including the refereeing
refereeing the game guidelines
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,

allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

Equipment

[all categories]

e personal equipment
o uniform
whistle
notebook
pen
red and yellow cards
flags
watch

O 0O 0 0 0O O

External influences

[all categories]

ground conditions

weather conditions

spectators/parents

the technical area

comments to referees, assistant referees and players

Information

[all categories]

e |aws and interpretations
serious foul play and violent conduct
tackling
offences against goalkeepers
obstruction
scissors or bicycle kick
jumping at an opponent
prohibited use of the body
caution for handling the ball or holding an opponent
free kicks
player in off side position
goalkeepers
persistent infringements
player sent off after receiving two cautions
substitution
injury of a player
attitude towards referee
throw in
wasting time
celebration of goal
liquid refreshments during the match
inspection of studs
o players' outfits
e control of the game
e scoring

OO0 00O O0OO0OO0OO0OO0OO0OO0OO0OO0OO0OO0OO0OO0OO0OO0OO0OO0
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o dealing with verbal and non verbal aggression by players and team
officials/spectators
¢ other officials - assistant referee
e positioning of referee
e isimparted
o inwriting
o verbally
o aurally
o signals

Local or district level | [all categories]

participants with level 1 refereeing experience in soccer
senior players at local or district level of competition
participants with adequate health status
participants may have special needs
o gender
social disadvantage
minority ethnic and cultural groups
disability
medical condition

O
O
O
O

Laws and regulations | [all categories]

e soccer rules - the official laws of the game
e draft introductory course for referees
e draft codes of conduct

Other officials [all categories]

e team managers/coaches
e controlling body official
e assistant referees

Resources [all categories]

¢ the field of play

e materials - controlling body paperwork - team sheets/match cards
and identification cards, caution and send off reports

e health and safety provisions - stretcher, trainer, medical kit

e players

e competing team officials

Spirit of the game [all categories]

e player safety paramount

e notion of fair play

e sporting behaviour

e spirit of the laws

e enjoyment
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of
evidence to be
considered

Assessment must confirm sufficient knowledge of the fundamental laws of
soccer and interpreted and applied at local or district level
Assessment of performance should be over a period of time covering all
categories of refereeing from the Range Statements
Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o evaluate whether conditions are suitable to commence the game
o observe a game and recognise when breaches of laws and
regulations occur
o make a correct decision
o communicate that decision to the players, coaches, spectators

Interdependent
assessment of units

This unit must be assessed after attainment of competency in the following
unit(s)
o Nil
This unit must be assessed in conjunction with the following unit(s)
o SRSSOCO006B Use communication strategies to referee soccer at
a local or district level
o SRSSOC007B Demonstrate positioning skills relevant to
refereeing soccer at a local or district level
For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)
o SRSGPOO001A Operate in accord with accepted officiating
practices, styles, legal and ethical responsibilities to manage risk
o SRSGPOO002A Apply rules and regulations to conduct games and
competitions
o SRSGPOO004A Apply self reflection techniques to evaluate and
modify officiating performance
o SRSGPOO005A Resolve conflict related to officiating
o SRSGPOO006A Develop a fitness and recovery program for
officials

Required knowledge
and skills

Required knowledge
o Knowledge of the fundamental laws of the game
Knowledge of the relevant modified laws of soccer
Knowledge of relevant equipment and safety requirements
Knowledge of the career path for referees
Knowledge of presentation requirements for referees
Knowledge of working in a team environment
Knowledge of the game and game environment
o Knowledge of the role of the assistant referee
Required skills
o Communication skills in order to ensure the refereeing message is
understood by participants
o Motor skills in order to effectively referee soccer
o Whistle, running, signals and arm use as they apply to refereeing
soccer
o Planning and organising skills in order to effectively organise
refereeing activities
o Interpersonal and coping skills in order to effectively manage
reactions to your refereeing duties by participants, spectators and
others

O O O O O O
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o Administrative skills in order to effectively manage game
paperwork

o Recording skills in order to accurately records results

o Numeracy skills in order to accurately record results

Resource implications

Physical resources - assessment of this competency requires access to
o soccer field
o players competing at a local or district level
o equipment
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent to referee soccer at a local or district level
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to the issues such as observation and judgement this unit of
competency must be assessed over a period of time in order to ensure
consistency in performance over the Range Statements and contexts
applicable to refereeing soccer

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
activity should be conducted at a soccer facility with local or district

level players. The environment should be safe, with noise to a level
experienced with an activity in full operation and support services provided
for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on
underpinning knowledge and skills and consideration of required attitudes
Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES
Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
2 2 2 2 1 2 1

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

1. Use routine approaches
2. Select from routine approaches
3. Establish new approaches

e Collecting, analysing and organising information - Interpret and identify key laws and
regulations

e Communicating ideas and information - Convey information using appropriate indications, verbal

and written techniques

Planning and organising activities - Effectively organise refereeing activities

Working with teams and others - Manage reactions of players and club officials

Using mathematical ideas and techniques - Record results accurately

Solving problems - Make accurate and correct decisions

Using technology - Use technical aids properly

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSSOC006B USE COMMUNICATION STRATEGIES TO REFEREE SOCCER

AT A LOCAL OR DISTRICT LEVEL
SOC Soccer

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skills required to successfully utilise communication strategies

required to referee a soccer match at an local or district level.

ELEMENT

PERFORMANCE CRITERIA

1 Use oral
communication skills

1.1 Provide verbal information and instruction to explain decisions to players,
coaches, club officials and referees at a local or district level

1.2 Considering external influences , use the voice effectively when

communicating with players, coaches, other officials and other relevant

persons

Listen to players and other officials and responded to accordingly

Interact with other officials and players within the rules and regulations of

the game in a friendly and professional manner

N
AW

2 Use indications

2.1 Use indications and appropriate equipment associated with soccer and its
resources to convey an explanation of decisions to players, spectators,
scorers or timekeepers

2.2 Interpret signals from other officials correctly

3 Use auditory
devices

3.1 Use a whistle effectively to influence outcomes of play

4 Employ
interpersonal skills

4.1 Employ interpersonal skills appropriate to the given situation in on-ground
situations

4.2 Employ interpersonal skills appropriate to the given situation in off-ground
situations

5 Make effective use
of body language

5.1 Use an open body stance and posture when interacting with others
5.2 Use firm, confident signals and movements
5.3 Demonstrate effective use of eye contact
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

Auditory devices

[all categories]

e siren
e whistles

Equipment

[all categories]

e technical equipment
e personal equipment
e equipment for visual aids

External influences

[all categories]

environmental
weather conditions
other facility users
spectators

Given situation

[all categories]

e infringement
e interaction with players
e positioning

Information

[all categories]

infringements
scoring - all clears

delay in play

other officials

is imparted
o verbally
o indications

relevant rules and regulations

start/end match or quarter

participant reactions - verbal and physical
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Local or district level

[all categories]

participants with level 1 refereeing experience in soccer
up to local or district level players
participants may have special needs

o gender
social disadvantage

O
o minority ethnic and cultural groups
@)

disability

Other officials

[all categories]

others officiating at the same game

scorers
timekeepers

linespeople

sports administrators
coaches

sport medicine personnel
sport scientists

Resources

[all categories]

human/physical

equipment

materials

health and safety provisions
outdoor facilities

Rules and regulations

[all categories]

laws of soccer
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of
evidence to be
considered

Assessment must confirm sufficient knowledge of communication
strategies used to referee soccer at a local or district level
Assessment of performance should be over a period of time covering all
categories of refereeing from the Range Statements
Assessment must confirm the ability to apply knowledge and appropriate
techniques to

o employ interpersonal skills to communicate orally with players and

other officials in an effective manner

o use and interpret signals
use auditory devices
o convey a confident and friendly manner through body and posture

@)

Interdependent
assessment of units

This unit must be assessed after attainment of competency in the following
unit(s)
o Nil
This unit must be assessed in conjunction with the following unit(s)
o SRSSOCO005B Interpret and apply the fundamental laws of soccer
at a local or district level
o SRSSOC007B Demonstrate positioning skills relevant to
refereeing soccer at local or district level
For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)
o SRSGPOO001A Operate in accord with accepted officiating
practices, styles, legal and ethical responsibilities to manage risk
o SRSGPOO002A Apply rules and regulations to conduct games and
competitions
o SRSGPOO004A Apply self reflection techniques to evaluate and
modify officiating performance
o SRSGPOO005A Resolve conflict related to officiating
o SRSGPOO006A Develop a fitness and recovery program for
officials

Required knowledge
and skills

Required knowledge
o Knowledge of the fundamental laws of the game
Knowledge of the relevant modified laws of soccer
Knowledge of relevant equipment and safety requirements
Knowledge of the career path for referees
Knowledge of presentation requirements for referees
Knowledge of working in a team environment
Knowledge of the game and game environment
o Knowledge of the role of the assistant referee
Required skills
o Communication skills in order to ensure the refereeing message is
understood by participants
o Motor skills in order to effectively referee soccer
o Whistle, running, signals and arm use as they apply to refereeing
soccer
o Planning and organising skills in order to effectively organise
refereeing activities
o Interpersonal and coping skills in order to effectively manage
reactions to your refereeing duties by participants, spectators
and others

O O O O O O
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o Administrative skills in order to effectively manage game
paperwork

o Recording skills in order to accurately records results

o Numeracy skills in order to accurately record results

Resource implications

Physical resources - assessment of this competency requires access to
o soccer field
o players competing at a local or district level
o equipment
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent to referee soccer at a local or district level or above
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to the issues such as observation and judgement this unit of
competency must be assessed over four (4) sessions in order to ensure
consistency in performance over the Range Statements and contexts
applicable to refereeing soccer

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
activity should be conducted at a soccer facility with local or district

level players. The environment should be safe, with noise to a level
experienced with an activity in full operation and support services provided
for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on
underpinning knowledge and skills and consideration of required attitudes
Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES

Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
2 2 2 2 1 2 1

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

1.
2.
3

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.

Use routine approaches
Select from routine approaches
Establish new approaches

Collecting, analysing and organising information - Identify rules, regulations, and infringements
Communicating ideas and information - Demonstrate effective use of voice for information and
instruction

Planning and organising activities - Manage game paperwork effectively

Working with teams and others - Demonstrate interpersonal skills to develop rapport

Using mathematical ideas and techniques - Record results accurately

Solving problems - Respond to players and other officials in a professional manner

Using technology - Use equipment for visual aids
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SRSSOC007B DEMONSTRATE POSITIONING SKILLS RELEVANT TO

REFEREEING SOCCER AT A LOCAL OR DISTRICT LEVEL
SOC Soccer

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skills required to successfully demonstrate the positioning

skills required to referee a soccer game at a local or district level.

ELEMENT

PERFORMANCE CRITERIA

1 Adopt appropriate
position/s to start or
recommence play

1.1 Using appropriate equipment and resources identify and document
start/recommencement situations

1.2 Adopt appropriate position on field according to situation and
understanding of fundamental positioning considerations

2 Adopt appropriate
position in general
play

2.1 Identify and document general play situations

2.2 ldentify and document environmental conditions

2.3 Adopt appropriate position on field according to situation

2.4 |dentify external influences and environmental conditions and adjust
position accordingly

2.5 Demonstrate correct positioning in general play within the rules and
regulations of the game

3 Move appropriately
to maintain optimal
position to view play
throughout the game

3.1 Consider all relevant information, analyse the play at local or district level
and select the best position to see all elements of the situation at hand

3.2 Adjust position in response to changes in play

3.3 Interact with other officials and players in a friendly and professional
manner
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this

particular unit of competency:

RANGE STATEMENT |[CATEGORIES
According to situation | [all categories]
e angle
e ball
e close
e distance from play — 10/15 metres
e angle view on play
Environmental [all categories]
conditions
e sun
e wind
e location on the ground
Equipment [all categories]
e technical equipment - whistle, notebook, pen, report sheets, goal referee
flags
e personal equipment - uniform
e red/yellow cards
External influences [all categories]
e environmental
e sun
e wind
e ground conditions
e spectators/parents
Fundamental [all categories]
positioning
considerations e  Kkick off
e ensure ball goes forward
e teams in own half
e opponents 9.15 metres away
e corner kicks
o ball placement
o ball destination
o scoring
o quick break
e goal kicks
o ball placement
o ball destination
o side view
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O
O
)

e throwins

likely destination of throw
attacking team
defending team

e side on to landing point
o external angle

General play [all categories]

long ball from defence
loose ball

ball across the field
play forward

play backwards

Information [all categories]

wind
sun

@)
@)
@)

relevant rules and regulations
verbal control
distance from play

centre of the ground

player in possession

forward of play

anticipated destination of the kick
angle on play

is imparted

verbally
indications
signals

Local or district level [all categories]

participants with level 1 refereeing in soccer

senior players at local or district level of competition

participants with adequate health status

participants may have special needs - gender, social disadvantage,
minority ethnic and cultural groups, disability, medical condition

Other officials [all categories]

e assistant referee
e |inesman
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Resources

[all categories]

marked ground
interchange area
materials

o scorecards

o game report forms

o timekeepers cards
health and safety provisions

o ftrainers

o stretcher
competing team officials
referees room

Rules and regulations

[all categories]

current edition of soccer rules - the official laws of the game
draft introductory course for referees

draft codes of conduct

Start/recommencement

[all categories]

kick off
throw in
goal kick
corner kick
penalty kick
free kicks
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of o Assessment must confirm sufficient knowledge of the positioning skills
evidence to be relevant to referee soccer at local or district level
considered o Assessment of performance should be over a period of time covering all

categories of refereeing from the Range Statements
e Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o position to effectively see the situation at hand
o position appropriately at set plays
o position appropriately in general play
o position appropriately in the scoring area

Interdependent e This unit must be assessed after attainment of competency in the following
assessment of units unit(s)
o Nil

e This unit must be assessed in conjunction with the following unit(s)
o SRSSOCO005B Interpret and apply the fundamental laws of soccer
at a local or district level
o SRSSOC006B Use communication strategies to referee soccer at
a local or district level
e For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)
o SRSGPOO001A Operate in accord with accepted officiating
practices, styles, legal and ethical responsibilities to manage risk
o SRSGPOO002A Apply rules and regulations to conduct games and
competitions
o SRSGPOO004A Apply self reflection techniques to evaluate and
modify officiating performance
o SRSGPOO005A Resolve conflict related to officiating
o SRSGPOO006A Develop a fitness and recovery program for

officials
Required knowledge ¢ Required knowledge
and skills o Knowledge of the positioning definitions
o Knowledge of the relevant modified rules and regulations of
soccer
o Knowledge of relevant equipment and safety requirements
o Knowledge of the National Officiating Accreditation Scheme for
referees in soccer
o Knowledge of the career path for referees
o Knowledge of presentation requirements for referees
o Working in a team environment
o Knowledge of the game and game environment
o Knowledge of the role and positioning requirements of the

assistant referee
e Required skills

o Communication skills in order to ensure the refereeing message is
understood by participants

o Motor skills in order to effectively referee soccer

o Whistle, running, signals and arm use as they apply to refereeing
soccer

o Planning and organising skills in order to effectively organise
refereeing activities
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o Interpersonal and coping skills in order to effectively manage
reactions to your refereeing duties by participants, spectators and
others

o Administrative skills in order to effectively manage game
paperwork

o Recording skills in order to accurately records results

o Numeracy skills in order to accurately record results

o Concentration skills in order to effectively referee soccer for the
duration of the game

o Conflict resolution skills in order to effectively manage any
situations that may arise during a game of soccer

o Negotiation skills in order to achieve agreed outcomes

Resource implications

Physical resources - assessment of this competency requires access to
o soccer field
o players competing at a local or district level
o equipment
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent to referee soccer at a local or district level or above
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to the issues such as observation and judgement this unit of
competency must be assessed over four (4) sessions in order to ensure
consistency in performance over the Range Statements and contexts
applicable to refereeing soccer

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
activity should be conducted at a soccer facility with local or district

level players. The environment should be safe, with noise to a level
experienced with an activity in full operation and support services provided
for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on
underpinning knowledge and skills and consideration of required attitudes
Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES

Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
2 2 2 2 1 2 1

1. Use routine approaches
2. Select from routine approaches
3. Establish new approaches

Collecting, analysing and organising information - Identify refereeing guidelines
Communicating ideas and information - Convey positioning responsibilities
Planning and organising activities - Effectively organise refereeing activities
Working with teams and others - Adapt appropriate position when working with other officials
Using mathematical ideas and techniques - Record results accurately

Solving problems - Negotiate a situation to achieve a desired result
Using technology - Use technical equipment properly

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:
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SRSSOC008A Perform the advanced skills of soccer
SRSSOCO008A PERFORM THE ADVANCED SKILLS OF SOCCER
SOC SOCCER

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skills required to undertake drills, activities and games to

develop and perform the advanced skills of soccer.

ELEMENT

PERFORMANCE CRITERIA

1 Analyse an
advanced skill

1.1 Explain intermediate biomechanical principles as they apply to soccer
1.2 Identify observable body movements for each stage of the skill in priority of
importance to perform the skill

2 Undertake drills,
activities and/or
games to develop the
advanced skills

2.1 Undertake drills, activities and/or games in accordance with the policies,
rules and regulations of soccer
2.2 Use technological aids and equipment to enhance acquisition of skills

3 Perform the
advanced skills of
soccer under match
conditions

3.1 Identify the advanced skKills of soccer players and their purpose
3.2 Link advanced skills to perform a sequence of movements
3.3 Assess the work environment for appropriate match conditions

4 Review and adapt
the advanced skills in
response to feedback

4.1 Participate in a review process to identify necessary performance
modifications

4.2 Incorporate aspects needing further emphasis and/or attention, as identified,
into future training sessions
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Perform the advanced skills of soccer

Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

Advanced skills of
soccer players (as
applicable to each
position/player) and
their purpose

all categories as applicable to each position/player

o skill level for the relevant position, or skill of the game, under match
conditions is a minimum of 70% effectiveness/accuracy as appropriate to
the conditions of the day and the impact of other players

e positions include
o goal keeper
o full back
o sweeper/stopper
o midfield
= wide
= central
o striker
e attacking skills
o formation

o angle
o speed
o penetration
o support
e defensive skills
o formation
o contest
o contain
o position
¢ individual skills
o control
= foot control
= chest control
= thigh control
= head control
o ball
= dribbling
= shielding
= trapping
o passing
= short
= long
= through ball
o tackle
= poke
= block
= slide
o running
= speed
= balance
= pace

change of direction

e restart skills

o

dropped ball
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o kick off
o law 8
e penalty kick skills
o law 14
o free kick skills
o indirect
o direct
o law 13
e throw in skills
o law 15
e goal kick skills
o law 16
e corner kick skills
o law 17
Drills, activities and/or | [all categories]
games
e show a sequential progression to an on-field situation, or starts with the
on- field situation and then breaks down skills
e are prescribed by the coach at each training session based on the needs
of the players/game/assessment of opposition, stage of the season,
objectives of the session
e are designed to develop the advanced skills of soccer
e should include
o advanced skill drills
o grid work
o relevant modified games
o relevant techniques/practices
Intermediate [all categories]
biomechanical
principles e balance
e motion
o force
e momentum
e power
Review [all categories]
e individual
e as a member of the team
e as ateam collectively
Rules, policies and [all categories]
regulations
¢ International Football Association Board Laws of the Game
e best practice codes of conduct such as Football Federation of Australia
Code of Conduct
e policies of Football Federation of Australia eg. Anti-Doping Policy
e Australian Sports Commission Harassment Free Sport Policy
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Technological aids
and equipment

[all categories]

e may include
o training aids and equipment
o CDROM
o video analysis
o statistical analysis

Work environment

[all categories]

e organisational health and safety requirements
o safety guidelines governed by Football Federation Australia’s rules and
by-laws including regulations, policies and procedures as developed or
implemented by Football Federation Australia
e other recommended safety guidelines are
o no jewellery to be worn
portable goal post should be fixed to the ground before use
sun safety guidelines should be followed
shin guards to be warn
hydration guidelines should be followed
access to first aid facilities/equipment
o blood borne infectious disease policy
e conditions and external influences include:
o environment/weather conditions
other facility users
spectators
parents
referees and administrators
other coaches
other players

O 0O 0 0 O

O O 0 O O O
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of
evidence to be

Assessment must confirm sufficient knowledge of the advanced skills of
soccer as applied in playing a game of soccer

assessment of units

considered Assessment of performance should be over a period of time covering all
categories of skill acquisition from the Range Statements
Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o perform the advanced skills of soccer under match conditions
o apply the rules, regulations and policies of soccer
o review own and team performance and identify modifications for
future training sessions
Interdependent This unit must be assessed after attainment of competency in the following

unit(s)

o Nil
This unit must be assessed in conjunction with the following unit(s)

o SRSSOCO009A Perform the advanced tactics and strategies of

soccer in a competitive situation

For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)

o SRSCOP015B Prepare a public speaking presentation for
informative, motivational and persuasive talks
SRSCOPO017B Develop self awareness skills
SRSCOP018B Develop advanced assertive communication skills
SRSCOPO019B Prepare a sponsorship proposal
SRSCOP020B Develop a personal financial plan
SRSCOP021B Collect information on contracts
SRSCOP022B Collect information on elite athletes
SRSCOP023B Design an athlete's diet
SRSCOP024B Prepare for an overseas sporting event
SRSCOP025B Prepare to participate in competition
SRSCOP026B Implement and evaluate a time management plan

O 0O O OO OO OO0 Oo

Required knowledge
and skills

Required knowledge
o Knowledge of the advanced skills of soccer
o Sound knowledge of the laws of soccer
o Knowledge of relevant equipment and safety requirements
o Knowledge of appropriate nutrition for athletes as related to
advanced level soccer
Knowledge of energy systems related to playing soccer
o Knowledge of safety issues related to conditioning, training and
playing the game of soccer
Required skills
o Ability to play soccer at the intermediate level
o Ability to apply the rules and regulations while playing soccer
o Communication skills in order to understand coaching instructions
related to demonstrations, drills, activities and games

@)
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Resource implications

Physical resources - assessment of this competency requires access to
o a soccer facility
group of athletes playing at the advanced level
equipment
International Football Association Board Laws of the Game
Football Federation of Australia code of conduct
Football Federation of Australia policies such as anti doping policy
Australian Sports Commission Harassment-free Sport policy
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in this unit
o be competent in coaching soccer at the advanced level
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

O O O O O O

Consistency in
performance

Due to issues such as playing conditions competence in this unit must be
assessed over a period of time in order to ensure consistency of
performance over the Range Statements and contexts applicable

in playing soccer

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
activity should be conducted at a soccer facility in a game with advanced
level players. The environment should be safe, with noise to a level
experienced with an activity in full operation and support serviced provided
for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on required
knowledge and skills and consideration of required attitudes

Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES

Collect, Analyse
& Organise
Information

Communicate
Ideas &
Information

Plan &
Organise
Activities

Work with
Others & in
Teams

Use
Mathematical
Ideas &
Techniques

Solve
Problems

Use
Technology

1

1

1

1

1

1. Use routine approaches
2. Select from routine approaches
3. Establish new approaches

Collecting, analysing and organising information - Identify key advanced skills
Communicating ideas and information - Explain instructions clearly to other players
Planning and organising activities - Participate in drills, training activities and games
Working with teams and others - Work with players and other coaches

Using mathematical ideas and techniques - Not applicable
Solving problems - Identify necessary performance modifications
Using technology - Use video player to analysis game performance

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:
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SRSSOC009A Perform the advanced tactics and strategies of soccer in a competitive situation
SRSSOCO009A PERFORM THE ADVANCED TACTICS AND STRATEGIES OF SOCCER

IN A COMPETITIVE SITUATION
SOC Soccer

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skills required to participate in activities, games, discussions

and other strategies to develop the advanced tactics and strategies of soccer.

ELEMENT

PERFORMANCE CRITERIA

1 Develop advanced
tactics and strategies
of soccer

1.1

1.2

Identify the tactics and strategies to be developed in consultation with the
coach and other players

Use appropriate methods in the work environment to develop the identified
advanced tactics and strategies

2 Participate in a pre-
match analysis and
preparation session

2.1

22

23
24

Demonstrate techniques used to prepare psychologically, using strategies
commonly used at advanced level within soccer

Analyse strengths and weaknesses of individual opposition player/s and
identify counter strategies

Participate in the development of game plans

List the role of the coach and support staff in training, team preparation
and match situations

3 Demonstrate ability
to implement agreed

3.1

Apply agreed strategies to counter strengths and weaknesses of own
player/s and opposition player/s

strategies and game |3.2 Implement identified game plans
plans, and make 3.3 Identify statistics and implement relevant adjustments (if any)
decisions during the [3.4 Communicate with team mates in order to develop own and team

match

performance

4 Participate in a
post-match analysis
and follow-up

41

4.2

4.3

Participate in post-match de-briefing, highlighting pre and in-match
performance

Identify strengths and weaknesses of own player/s and opposition player/s
in relation to field positioning and match-ups for future referral

Document statistics for future referral
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,

allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

Advanced tactics and
strategies of soccer

[all categories]

o the level of tactics and strategies relevant to the player's position is a

minimum of 75% effectiveness/accuracy

o

O O O OO O O OO0

free kicks

scoring opportunities from free kicks
set plays at corners

set plays from throw ins

patterns of play in attack

patterns of play in defence

game plans for team and individuals
interpret weather and ground conditions
statistics and decision making
analysing match

=  own
= team

= opposition
= referee

communication

Game plans

[all categories]

individual/team

set plays

identify weaknesses of opposition players
style of play

situational plays

Role of the coach

[all categories]

individual/team preparation

identify strengths and weaknesses

develop strategies to improve weaknesses/strengths
developing and implementing tactics and strategies
performance assessment of team/opposition
administer
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Statistics

[all categories]

yellow/red cards
errors/turnovers

corners for and against

time in possession

crosses for and against

goals for and against

attempts at goal for and against
shots on target for and against
shots off target for and against
offsides for and against

fouls committed for and against
penalties for and against

Strategies

[all categories]

goal setting as individuals
goal setting as a team
motivational techniques
communication skills
relaxation techniques
preparation as individuals

Strengths and
weaknesses of own
player/s and
opposition player/s

[all categories]

physical strengths and weaknesses (height, speed, passing accuracy)
tactical strengths and weaknesses (ability to successfully implement team

plays, ability to use deception)

Support staff

[all categories]

operations/manager
o equipment
gear
travel
meals
accommodation
coordinate time/training schedules
o physical well being
physiotherapist
o prevention of injuries
o treatment of injuries
sports trainer
o on field assessment of injuries
o initiate first aid (where appropriate)
doctor
skills coach
sports conditioner
weight coach
sprint coach

o O O O O
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Work environment

[all categories]

e organisational health and safety requirements
o safety guidelines governed by Football Federation Australia’s rules and
by-laws including regulations, policies and procedures as developed or
implemented by Football Federation Australia
e other recommended safety guidelines are
o no jewellery to be worn
portable goal post should be fixed to the ground before use
sun safety guidelines should be followed
shin guards to be warn
hydration guidelines should be followed
access to first aid facilities/equipment
o blood borne infectious disease policy
¢ conditions and external influences include:
o environment/weather conditions
other facility users
spectators
parents
referees and administrators
other coaches
other players

o 0 0 O O

o O O O O O
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of o Assessment must confirm sufficient knowledge of the tactics and
evidence to be strategies of soccer as applied when playing competition soccer at the
considered advanced level

e Assessment of performance should be over a period of time covering all
categories of skill acquisition from the Range Statements
e Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o participate in the process of identifying appropriate methods of
implementing tactics and strategies for the up coming game
o psychologically prepare for the game
o use strategies to counter strengths and weaknesses of opposition
player/s
o understand the role of the coach and support staff
o develop future strategies for identified areas of concern

Interdependent e This unit must be assessed after attainment of competency in the following
assessment of units unit(s)
o Nil

e This unit must be assessed in conjunction with the following unit(s)

o SRSSOCO008A Perform the advanced skills of soccer
e For the purpose of integrated assessment, this unit may be assessed in

conjunction with the following unit(s)

o SRSCOPO015B Prepare a public speaking presentation for
informative, motivational and persuasive talks
SRSCOPO017B Develop self awareness skills
SRSCOPO018B Develop advanced assertive communication skills
SRSCOPO019B Prepare a sponsorship proposal
SRSCOP020B Develop a personal financial plan
SRSCOP021B Collect information on contracts
SRSCOP022B Collect information on elite athletes
SRSCOPO023B Design an athlete’s diet
SRSCOP024B Prepare for an overseas sporting event
SRSCOP025B Prepare to participate in competition
SRSCOPO026B Implement and evaluate a time management plan

O 0O O O OO O OO0 Oo

Required knowledge Required knowledge
and skills o Knowledge of the intermediate tactics and strategies of soccer
o Knowledge of drills, activities and games
o Knowledge of the laws of soccer
o Knowledge of relevant equipment and safety requirements
Required skills
o Ability to play soccer at intermediate level
o Ability to apply the rules and regulations while playing soccer
o Communication skills to enable participation in pre and post match
analysis
o Ability to participate in conditioning and training activities
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Resource implications

Physical resources - assessment of this competency requires access to
o a soccer facility
group of athletes playing at the advanced level
equipment
International Football Association Board Laws of the Game
Football Federation of Australia code of conduct
Football Federation of Australia policies such as anti doping policy
Australian Sports Commission Harassment-free Sport policy
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in this unit
o be competent in coaching soccer at the advanced level
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

O O O O O O

Consistency in
performance

Due to issues such as playing conditions competence in this unit must be
assessed over a number of games in order to ensure consistency of
performance over the Range Statements and contexts applicable to
playing soccer

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
activity should be conducted at a soccer facility during a game with
advanced level players. The environment should be safe, with noise to a
level experienced with an activity in full operation and support services
provided for optimum performance

This unit of competency must be assessed through the observation of
processes and procedures, oral and/or written questioning on required
knowledge and skills and consideration of required attitudes

Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons

© COMMONWEALTH OF AUSTRALIA 2003 SRS03 SPORT TRAINING PACKAGE

To BE REVIEWED BY 30/01/2007
62

VERSION 2



SRSSOC009A

COMMUNITY RECREATION, FITNESS, OUTDOOR RECREATION AND SPORT INDUSTRY TRAINING PACKAGES

Perform the advanced tactics and strategies of soccer in a competitive situation

KEY COMPETENCIES

Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
2 2 1 2 - 1 -

1.
2.
3

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

Use routine approaches
Select from routine approaches
Establish new approaches

Collecting, analysing and organising information - Select appropriate advanced strategies and
tactics

Communicating ideas and information - Give directions on how to perform tactics

Planning and organising activities - Plan team tactics with other players

Working with teams and others - Coordinate roles of support staff

Using mathematical ideas and techniques - Not applicable

Solving problems - Develop counter-strategies of opposition team

Using technology - Use of video player to analyse game performance

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSSPA001A Coordinate touring athletes (regional)
SRSSPA001A COORDINATE TOURING ATHLETES (REGIONAL)
SAD Sports administration

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skills to plan, coordinate and evaluate inter and/or intra state
tours for athlete/s.

ELEMENT PERFORMANCE CRITERIA
1 Prepare for tour

.1 Identify and document the needs of governing body

.2 Assess the needs of athletes and document athlete information
.3 Assess and document the needs of coach and support staff

4 ldentify and document the competition requirements

.5 Investigate and document the transport requirements

.6 Develop a budget for the tour

.7 Identify and document timelines for financial income

.8 Develop an itinerary for the tour

.9 Collect and document relevant information on each athlete

.10 Distribute collected information to touring party and governing body
.11 Liaise with the media in regard to the tour

1.12 Maintain comprehensive records

1.13 Identify and organise all necessary equipment

1.14 Develop contingency plans for relevant areas

1.15 Identify and contact local liaison persons/organisations

1.16 Identify and document roles and responsibilities of touring party and
disseminate

1
1
1
1
1
1
1
1
1
1
1

2 Implement tour 2.1 Collect all identified finances

2.2 Book accommodation and transport

2.3 Cater for all preparatory requirements

2.4 Conduct a departure briefing outlining all relevant identified information
2.5 Organise access to finance throughout the tour

2.6 Organise all meals during the tour

2.7 Conduct an orientation to area

2.8 Contact the competition manager to ensure all arrangements are correct
2.9 lIdentify and cater for baggage and equipment requirements

2.10 Implement communication strategies

2.11 Organise group management

2.12 Fulfil competition requirements

3 Evaluate tour 3.1 Select evaluation methods and implement according to the requirements of
the governing body

3.2 Collate competition results

3.3 Conduct an evaluation of the tour looking at areas such as

finances

coaches

athlete feedback and performance
transport food

medical competition

3.4 Make recommendations for future tours based on evaluations
3.5 Produce a final report documenting all collected information
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT |CATEGORIES
Athlete information [all categories]

e proforma designed to reflect athletes/coaches/staff's personal details such
as
name
date of birth
photograph
biographical details
medical history
present injuries
current treatment
special requirements
Medicare number
allergies

O O O OO O OO0 OO0 Oo

Baggage and [all categories]
equipment
personal equipment checklist
allocation of baggage limits

allocation of equipment

labelling of baggage and equipment
insurance identified

personal and group baggage identified

Budget [all categories]

e draft budget including
government grants
sponsorships
participant contribution
governing body contribution
o other contributions
o strategies to establish, maintain and access finances within governing
body guidelines
e allocation and acquittal of tour finances

O O O O
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Communication
strategies

[all categories]

written correspondence developed
verbal/non verbal communication to be effective and appropriate
technological aids identified to promote effective tour
contact details distributed to appropriate groups
information disseminated to appropriate groups such as
o media
o governing body
o sponsors

Competition
requirements

[all categories]

e group organised around competition/event program including training
facilities

rules that govern competition/event

etiquette that governs competition

equipment requirements

appeals/tribunals procedures

gifts

Contingency

[all categories]

disruption to travel and accommodation arrangements
injury or illness of tour members

alterations to itinerary

misplaced or lost equipment/baggage

incidents that attract media attention

Group management

[all categories]

o strategies for effective group movement are identified such as
o head counts
o rolls
o buddy systems
o strategies for effective group harmony such as
o room allocation
o travel partners
o managerial practices/policies
o fines and fun
e strategies for acceptance of codes of behaviour
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Itinerary

[all categories]

e program of tour developed taking into consideration
o governing body

coach/support staff

requirements of competition

travel bookings

accommodation bookings

access to meals

training facilities

area in which travel will take place
o other specialist requirements

e program circulated

o all parties sign off on itinerary

O O O O O O O

Needs of athletes

[all categories]

e personal requirements for training and competition such as
o equipment

meals/nutrition

accommodation

transport

training

recovery

free time

financial allowances

medical requirements

special requirements

code of conduct

O O O O O O OO OO Oo

Needs of coach and
support staff

[all categories]

e group organisation appropriate to program requirements such as
o equipment
o training facilities
o specific coaching equipment
o code of conduct

o liaise with appropriate personnel with consideration to the following
o athlete

equipment

meals

accommodation

transport

training

recovery

free time

financial allowances

medical requirements

special requirements

code of conduct

O O O OO OO0OO0OO0OOoOOo
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Needs of governing
body

[all categories]

ability to organise tour within the policies and guidelines
identify strategies for the training of new touring personnel
travel gear

insurance

legal requirements

safety considerations

codes of behaviour

accepted best practices

Orientation to area

[all categories]

location of accommodation and competition environment identified
geographical location of relevant facilities and services in relation to
accommodation and competition environment such as

o hospital

o medical specialists

o local transport
time zone considerations

o Eastern Standard Time

o Eastern Daylight Saving Time

o peak hours
environmental considerations

o time of year

o hot

o cold

o humidity

Preparatory
requirements

[all categories]

resources organised and allocated such as
o ftraining facilities

clothing

local transport

meals

appropriate equipment

competition timetable

medical

O O O O O O

Records maintained

[all categories]

athlete/coach information
correspondence to relevant parties for all areas of tour such as
o athletes
o sponsors
o governing body
o transport
o accommodation
press releases
financial records
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Transport [all categories]

e road/rail/air/sea

e appropriate bookings - relating to state laws and group requirements
e appropriate licensing of drivers and/or carriers

e insurance policies
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of
evidence to be
considered

Assessment must confirm sufficient knowledge and ability to plan,
coordinate and evaluate inter and/or intra state tours for athlete/s
Assessment of performance should be over a period of time covering all
categories from the Range Statements
Assessment must confirm the ability to apply knowledge and appropriate
techniques to

o prepare for regional tours

o implement regional tours

o evaluate regional tours

Interdependent
assessment of units

This unit must be assessed after attainment of competency in the following
unit(s)

o Nil
This unit must be assessed in conjunction with the following unit(s)

o Nil
For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)

o Nil

Required knowledge
and skills

Required knowledge

o Knowledge of organisation's policies and procedures in relation to
regional tours

o Knowledge of organisation's policies and procedures in relation to
the reporting of tours

o Knowledge of occupational health and safety regulations, local
laws, code of behaviour and other regulations which pertain to the
conduct of touring teams

o Knowledge of organisational ability to make travel arrangements in
relation to the competition

Required skills

o Budgeting skills in order to ensure tour is adequately funded

o Effective written and verbal communication skills in order to
manage tour effectively

o Organising groups skills in order to ensure all relevant persons are
fully informed of arrangements and responsibilities

o Literacy skills to clarify information

o Problem solving skills to identify courses of action in an
emergency

o Research skills to seek information
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Resource implications

Physical resources - assessment of this competency requires access to
o the opportunity to plan, implement and evaluate a regional tour for
real or simulated group of athletes or team
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in sports administration at the appropriate level
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to the issues such as variable sports administration situations this unit
of competency must be assessed on at least two (2) separate occasions in
order to ensure consistency of performance over the Range Statements
and contexts applicable to sports administration

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
activity should be conducted in a real or simulated environment with
sporting participants. The environment should be safe, with noise to a level
experienced with an activity in full operation and support serviced provided
for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on required
knowledge and skills and consideration of required attitudes

Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES

Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
3 3 3 2 1 2 1

1.
2.
3

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

Use routine approaches
Select from routine approaches
Establish new approaches

Collecting, analysing and organising information - Collect information to coordinate touring
athletes

Communicating ideas and information - Advice is given to all parties related to tour

Planning and organising activities - Contingency plans are developed

Working with teams and others - Consult and liaise with relevant people

Using mathematical ideas and techniques - Use numeracy skills to calculate financial matters
Solving problems - Keep records and use group management skills

Using technology - Use computer to prepare documentation and report

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSSPA002A COORDINATE TOURING ATHLETES (INTERNATIONAL)
SAD Sports administration

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skills to plan, coordinate and evaluate international tours for

athlete/s.

ELEMENT

PERFORMANCE CRITERIA

1 Prepare for tour

Identify and document the needs of governing body

Assess the needs of athletes and document athlete information
Assess and document the needs of coach and support staff
Identify and document the competition requirements

Investigate and document the transport requirements

Identify and document the international requirements

Develop a budget for the tour

Identify and document timelines for financial income

Develop an itinerary for the tour

.10 Collect and document relevant information on each athlete

.11 Distribute collected information to touring party and governing body
.12 Liaise with the media in regard to the tour

.13 Maintain comprehensive records

.14 Identify and organise all necessary equipment

.15 Develop contingency plans for relevant areas

.16 Identify and contact local liaison persons/organisations

.17 Identify and document roles and responsibilities of touring party and
disseminate

wCoNOURAWN S

_ A A A A A A A A A A

2 Implement tour

2.1 Collect all identified finances

2.2 Book accommodation and transport

2.3 Cater for all preparatory requirements

2.4 Conduct a departure briefing outlining all relevant identified information
2.5 Organise access to finance throughout the tour

2.6 Organise all meals during the tour

2.7 Conduct an orientation to area

2.8 Contact the competition manager to ensure all arrangements are correct
2.9 lIdentify and cater for baggage and equipment requirements

2.10 Implement communication strategies

2.11 Organise group management

2.12 Fulfil competition requirements
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3 Evaluate tour 3.1 Select evaluation methods and implement according to the requirements of
the governing body

3.2 Collate competition results

3.3 Conduct an evaluation of the tour looking at areas such as :

finances

coaches

athlete feedback and performance
transport food

medical

competition

3.4 Make recommendations for future tours based on evaluations
3.5 Produce a final report documenting all collected information

© COMMONWEALTH OF AUSTRALIA 2003 SRS03 SPORT TRAINING PACKAGE
To BE REVIEWED BY 30/01/2007 VERSION 2
12



COMMUNITY RECREATION, FITNESS, OUTDOOR RECREATION AND SPORT INDUSTRY TRAINING PACKAGES
SRSSPA002A Coordinate touring athletes (international)

Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT |CATEGORIES

Athlete information [all categories]

e proforma designed to reflect athletes/coaches/staff's personal details suc
as
name
date of birth
photograph
biographical details
medical history
present injuries
current treatment
special requirements
Medicare number
allergies

O O O OO O OO0 OO0 Oo

h

Baggage and [all categories]
equipment
personal equipment checklist
allocation of baggage limits

allocation of equipment

labelling of baggage and equipment
insurance identified

personal and group baggage identified

Budget [all categories]

e draft budget including
government grants
sponsorships
participant contribution
governing body contribution
o other contributions
o strategies to establish, maintain and access finances within governing
body guidelines
e allocation and acquittal of tour finances

O O O O
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Communication [all categories]
strategies
e written correspondence developed
e verbal/non verbal communication to be effective and appropriate
e technological aids identified to promote effective tour
e contact details distributed to appropriate groups
e information disseminated to appropriate groups such as
o media
o governing body
o sponsors
Competition [all categories]

requirements

e group organised around competition/event program including training
facilities

rules that govern competition/event

etiquette that govern competition

equipment requirements

appeals/tribunals procedures

gifts

Contingency [all categories]

disruption to travel and accommodation arrangements
injury or illness of tour members

alterations to itinerary

misplaced or lost equipment/baggage

incidents that attract media attention

Group management [all categories]

o strategies for effective group movement are identified such as
o head counts
o rolls
o buddy systems
o strategies for effective group harmony such as
o room allocation
o travel partners
o managerial practices/policies
o fines and fun
e strategies for acceptance of codes of behaviour
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International
requirements

[all categories]

passports
visas
medical considerations such as inoculations
appropriate nutritional requirements
finance/exchange rates
International travel requirements such as
o airport check in times

baggage and equipment restrictions
immigration and quarantine procedures
drivers licences
interpreters
sleep and recovery patterns
security
advance parties

o local liaison
e Australian flag
e tapes of national anthem

O O O O O O O

Itinerary [all categories]
e program of tour developed taking into consideration
o governing body
o coach/support staff
o requirements of competition
o travel bookings
o accommodation bookings
o access to meals
o ftraining facilities
o area in which travel will take place
o other specialist requirements
e program circulated
o all parties sign off on itinerary
Local [all categories]

customs

culture

laws

financial considerations/exchange rates
security considerations

technological communication considerations
language

location of Australian High Commission
emergency contacts
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Needs of athletes

[all categories]

e personal requirements for training and competition such as

o

O 0O O O OO O OO0 Oo

equipment

meals
accommodation
transport

training

recovery

free time

financial allowances
medical requirements
special requirements
code of conduct

Needs of coach and
support staff

[all categories]

e group organisation appropriate to program requirements such as

@)
@)
O
O

equipment

training facilities

specific coaching equipment
code of conduct

liaise with appropriate personnel with consideration to the following
o athlete

equipment

meals

accommodation

transport

training

recovery

free time

financial allowances

medical requirements

special requirements

code of conduct

O O O O OO OO OO0 O

Needs of governing
body

[all categories]

ability to organise tour within the policies and guidelines
identify strategies for the training of new touring personnel
travel gear

insurance

legal requirements

safety considerations

codes of behaviour

accepted best practices
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Orientation to area

[all categories]

location of accommodation and competition environment identified
geographical location of relevant facilities and services in relation to
accommodation and competition environment such as

o hospital

o medical specialists

o local transport
time zone considerations

o Greenwich Mean Time

o Australian Standard Time

o peak/rush hours
environmental considerations

o time of year

o hot

o cold

o humidity

Preparatory
requirements

[all categories]

resources organised and allocated such as
o ftraining facilities

clothing

local transport

meals

appropriate equipment

competition timetable

medical

O O O O O O

Records

[all categories]

athlete/coach information
correspondence to relevant parties for all areas of tour such as

o athletes

o sponsors

o governing body
o transport

o accommodation

o pressreleases
financial records

Responsibilities

[all categories]

requirements of sponsors
equipment

team captains
acknowledgements

public relations

media liaison

attendance at official functions
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Transport [all categories]

e road/rail/air/sea

e appropriate bookings - relating to state laws and group requirements
e appropriate licensing of drivers and/or carriers

e insurance policies
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of
evidence to be
considered

Assessment must confirm sufficient knowledge and ability to plan,
coordinate and evaluate international tours for athlete/s
Assessment of performance should be over a period of time covering all
categories from the Range Statements
Assessment must confirm the ability to apply knowledge and appropriate
techniques to

o prepare for international tours

o implement international tours

o evaluate international tours

Interdependent
assessment of units

This unit must be assessed after attainment of competency in the following
unit(s)

o Nil
This unit must be assessed in conjunction with the following unit(s)

o Nil
For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)

o Nil

Required knowledge
and skills

Required knowledge

o Knowledge of organisation's policies and procedures in relation to
regional tours

o Knowledge of organisation's policies and procedures in relation to
the reporting of tours

o Knowledge of occupation health and safety regulations, local laws,
code of behaviour and other regulations which pertain to the
conduct of touring teams

o Knowledge of organisational ability to make travel arrangements in
relation to the competition

Required skills

o Budgeting skills in order to ensure tour is adequately funded

o Effective written and verbal communication skills in order to
manage tour effectively

o Organising groups skills in order to ensure all relevant persons are
fully informed of arrangements and responsibilities

o Literacy skills to clarify information

o Problem solving skills to identify courses of action in an
emergency

o Research skills to seek information
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Resource implications

Physical resources - assessment of this competency requires access to
o the opportunity to plan, implement and evaluate an international
tour for a group of athletes or team
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in sports administration at the appropriate level
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to the issues such as variable sports administration situations, this
unit of competency must be assessed on at least two (2) separate
occasions in order to ensure consistency of performance over the Range
Statements and contexts applicable to sports administration

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
activity should be conducted in a real or simulated environment with
sporting participants. The environment should be safe, with noise to a level
experienced with an activity in full operation and support serviced provided
for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on required
knowledge and skills and consideration of required attitudes

Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES
Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
3 3 3 2 1 2 1

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

1. Use routine approaches
2. Select from routine approaches
3. Establish new approaches

e Collecting, analysing and organising information - Collect information to coordinate touring
athletes

Communicating ideas and information - Advice is given to all parties related to tour

Planning and organising activities - Contingency plans are developed

Working with teams and others - Consult and liaise with relevant people

Using mathematical ideas and techniques - Use numeracy skills to calculate financial matters
Solving problems - Keep records and use group management skills

Using technology - Use computer to prepare documentation and report

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSSPA003A DEVELOP ACCREDITATION/REGISTRATION SYSTEMS
SAD Sports administration

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skills to develop information technology systems to meet the

needs of regulation and compliance accreditation procedures.

ELEMENT

PERFORMANCE CRITERIA

1 Determine
regulation and
compliance system
policies and
procedures

1.1
1.2
1.3
1.4

1.5

Develop policies and procedures to minimise the possibility of error and
ensure consistency

Ensure procedures are fair and reduce the incidence of conflict

Delegate authorities clearly and provide links with authorising bodies where
necessary

Ensure procedures meet requirements of relevant regulation measures and
are in accordance with relevant legislation and industry codes of practice
and policies and procedures

Integrate evaluation criteria into relevant policies and procedures

2 Develop information
technology systems

2.1
2.2

23

24
25

Develop policies and processes to ensure minimal omissions and errors
Develop information technology systems which contain all data required in
accordance with relevant regulation and compliance measures

Make the information accessible to users, easy to use and relevant to
stakeholders

Integrate security with regulation and compliance measure requirements
Meet requirements of relevant legislation and industry codes and
policies and procedures

3 Provide
accreditation systems

3.1
3.2

3.3
3.4
3.5

3.6
3.7
3.8
3.9

3.10 Maintain information security and individual privacy at all times in accordance

3.11 Develop accreditation/registration system with an analysis capability to

Document accreditation systems to ensure consistent implementation
Inform system users of respective rights and obligations that ensue from
accreditation

Implement registration systems within required financial constraints
Obtain sufficient information to fulfil accreditation/registration requirements
Provide for rewards, incentives and performance recognition, where
appropriate

Delegate appropriately to reduce conflict

Ensure assessment procedures are valid and reliable

Integrate evaluation and amendment capabilities into the system
Maintain accreditation systems consistency with other relevant state,
national and international accreditations

with relevant legislation and industry codes and policies and
procedures

enable production of suitable reports
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4 Provide 4.1 Provide adjudication systems which enable fair and equitable treatment of
adjudication systems individuals and organisations

4.2 Document investigation procedures and ensure fairness and equity

4.3 Implement the requirements of regulation and compliance measures and
organisational policy

4.4 Establish and guarantee provisions for independent appeal a

4.5 Ensure adjudication systems are in accordance with relevant legislation
and community expectations

4.6 Allocate authority and responsibilities and made public to ensure processes
are open to scrutiny

4.7 Meet expectations and requirements of other relevant state, national or
international bodies

5 Provide testing 5.1 Develop testing protocols to ensure fair and equitable application of tests

systems 5.2 Meet the needs for testing as specified by relevant legislation, industry
codes and policies and procedures

5.3 Provide objective measures of reliability and validity of outcomes

5.4 Incorporate principles of natural justice

6 Review and modify |6.1 Structure review and conduct at regular intervals

regulation and 6.2 Provide opportunities for input from interested persons and organisations

compliance systems [6.3 Base review on pre-determined criteria and assess using valid information

6.4 Make modifications to systems after consultation and support by the industry
where possible
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

Accreditation systems

[all categories]

coaching
training
officiating
participation

Adjudication systems

[all categories]

committees

panels

disciplinary boards
investigations
penalties

tribunals
endorsements
appeals

charges

Information
technology systems

[all categories]

manual
computer operated

Natural justice

[all categories]

the principles are to be observed in the application of this unit

Registration systems

[all categories]

membership

entry
appointments
officials
participants
support persons
affiliates

multi level systems
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Relevant legislation
and industry codes
and policies and
procedures

[all categories]

occupational health and safety

freedom of information
anti-discrimination

insurance act

industry control and regulating legislation
professional association regulations
codes and guidelines
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of
evidence to be
considered

Assessment must confirm sufficient knowledge of information technology
systems to meet the needs of regulation and compliance accreditation
procedures
Assessment of performance should be over a period of time covering
all categories from the Range Statements
Assessment must confirm the ability to apply knowledge and appropriate
techniques to

o determine regulation and compliance system policies and
procedures
develop information technology systems
provide accreditation/registration systems
provide adjudication systems
provide testing systems
review and modify regulation and compliance systems

O O O O O

Interdependent
assessment of units

This unit must be assessed after attainment of competency in the following
unit(s)

o Nil
This unit must be assessed in conjunction with the following unit(s)

o Nil
For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)

o Nil

Required knowledge
and skills

Required knowledge

o Knowledge of legal process and practice in relation to adjudication
procedures

o Knowledge of legislation in relation to adjudication procedures

o Knowledge of rules, codes and procedures within the sport
industry

o Knowledge of information systems in relation to establishment of
accreditation/registration systems

Required skills

o Communications (written and verbal) skills in order to establish
appropriate accreditation/registration and adjudication systems

o Evaluation skills in order to assess established systems and
recommend modifications

o Organisational skills in order to effectively establish and manage
systems

o Interpersonal skills in order to develop rapport with relevant
persons

o Analytical/conceptual skills in order to develop and evaluate
appropriate systems

o Facilitation skills in order to liaise with relevant persons on the
needs of the developed systems and reach an mutually agreed
outcome

o Obijectivity skills in order to evaluate systems effectively
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Resource implications

Physical resources - assessment of this competency requires access to
o relevant rules, legislation, industry codes, policies and procedures
as they apply
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in sports administration at the appropriate level
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to the issues such as variable sports administration situations this unit
of competency must be assessed over a period of time in order to ensure
consistency of performance over the Range Statements and contexts
applicable to sports administration

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
activity should be conducted in a real or simulated environment with
sporting participants. The environment should be safe, with noise to a level
experienced with an activity in full operation and support serviced provided
for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on required
knowledge and skills and consideration of required attitudes

Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES
Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
3 3 1 2 2 2 1

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

1. Use routine approaches
2. Select from routine approaches
3. Establish new approaches

e Collecting, analysing and organising information - Collect relevant information on accreditation
from industry sources

Communicating ideas and information - Develop information system based on technologies
Planning and organising activities - Develop accreditation and registration system to meet needs
Working with teams and others - Work with appropriate organisations

Using mathematical ideas and techniques - Apply numeracy skills related to registration and
accreditation

e Solving problems - Provide adjudication systems to deal with conflicts

e Using technology - Use computer and internet to collect information

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSSPA004A ADMINISTER A TEAM OR GROUP
SAD Sports administration

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skills to plan, organise and monitor the administrative aspects
of an activity team or group.

ELEMENT PERFORMANCE CRITERIA

1 Fulfil the 1.1 Identify and explain the rules of the activity

requirements of the 1.2 Identify the participation conditions and the format of the event are and
rules of the activity, explain in terms of the rules of the activity

the participation 1.3 Distribute copies of the rules of the activity and participation conditions to all
conditions and the team or group members

format of the event 1.4 Represent the team or group and its members in appeals and disputes in

accordance with the relevant rules, legislation, industry codes and
policies and procedures

2 Control the finances |2.1 Develop and document a team budget, and comply with the financial plans

of a team or group of the activity club or organisation

2.2 Establish financial requirements of the team or group and communicate in
writing to all individuals

2.3 Prepare sponsorship proposals and present to potential sponsors according
to the requirements of the team or group and the financial plans of the
activity club or organisation

2.4 Secure income through fundraising activities and implement plans according
to the financial plans of the activity club or organisation

2.5 Document all items of income and expenditure

2.6 Manage income and expenditure according to documented team or group
budget

3 Control the clothing |3.1 Plan team or group clothing, fit and distributed to all team or group members,

and equipment of a meeting the requirements of the activity club or organisation and the needs of

team or group team or group members

3.2 Assess the equipment required, assemble and comply with the rules of the
activity and participation conditions

3.3 Develop plans and implement for the care of team clothing and equipment

3.4 Ensure required equipment is available at competition and practice venues
on time

3.5 Ensure team or group members are attired in team clothing at all competitive
fixtures and official functions

4 Develop plans to 4.1 Identify possible contingencies and assess for their impact on the team or
cope with group

contingencies 4.2 Identify contingencies implications for team or group management

4.3 Develop plans and document to cope with identified contingencies
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

Appeals and disputes

[all categories]

disciplinary procedures

results of event

violations of code of conduct for the activity
breach of participation conditions

Contingencies

[all categories]

cancellations of fixtures

defaults

injuries and iliness

availability of participants

incidents that attract media attention
disciplinary measures

insufficient funding secured

Individuals [all categories]

e team or group members

e committee members of the activity club or organisation
Plans [all categories]

dry-cleaning clothing
maintenance and storage of equipment

Relevant rules,
legislation, industry
codes and policies
and procedures

[all categories]

activity rules

occupational health and safety

freedom of information
anti-discrimination

insurance act

industry control and regulating legislation
professional association regulations
codes and guidelines
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of o Assessment must confirm sufficient knowledge of how to plan, organise
evidence to be and monitor the administrative aspects of an activity team or group
considered o Assessment of performance should be over a period of time covering all

categories from the Range Statements
e Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o fulfil the requirements of the rules of the activity, the participation
conditions and the format of the event
o control the finances of a team or group
control the clothing and equipment of a team or group
o develop plans to cope with contingencies

@)

Interdependent e This unit must be assessed after attainment of competency in the following
assessment of units unit(s)
o Nil
e This unit must be assessed in conjunction with the following unit(s)
o Nil

e For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)

o Nil
Required knowledge ¢ Required knowledge
and skills o Knowledge of activity rules, regulations, guidelines and

participation conditions

o Knowledge of budgeting knowledge in order to develop a budget
incorporating all income and expenses

o Knowledge of clothing and equipment requirements for
competitions, training and travelling

e Required skills

o Interpersonal skills in order to administer a team or group
effectively

o Communication (written or verbal)

o Planning skills in order to plan activities of the team or group and
administer the team effectively

o Organisational skills in order to administer the team or group
effectively

o Sponsorship proposal development skills in order to attract
sponsorship funding for the team or group

o Attention to detail skills in order to ensure administration of team
or group is efficient
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Resource implications

Physical resources - assessment of this competency requires access to
o relevant activity rules, regulations, guidelines and participation
conditions
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in sports administration at the appropriate level
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to the issues such as variable sports administration situations this unit
of competency must be assessed over a period of time in order to ensure
consistency of performance over the Range Statements and contexts
applicable to sports administration

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
activity should be conducted in a real or simulated environment with
sporting participants. The environment should be safe, with noise to a level
experienced with an activity in full operation and support serviced provided
for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on required
knowledge and skills and consideration of required attitudes

Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES
Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
3 3 2 2 3 2 1

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

1. Use routine approaches
2. Select from routine approaches
3. Establish new approaches

e Collecting, analysing and organising information - Collect information related to administration
of team

e Communicating ideas and information - Develop system to communicate decisions to team

members

Planning and organising activities - Develop communication plan

Working with teams and others - Cooperate with team members

Using mathematical ideas and techniques - Use numeracy skills to manage team finances

Solving problems - Develop contingency plan to meet changing needs

Using technology - Use computer to prepare documentation

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSSPAO005A MANAGE THE PERSONNEL OF A TEAM OR GROUP
SAD Sports administration

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skills plan, implement, monitor and adjust the management of
personnel within a team or group.

ELEMENT PERFORMANCE CRITERIA

1 Promote team or 1.1 Identify needs and personal goals for each team or group member

group objectives and [1.2 Identify personal commitments for each team member

commitments 1.3 Develop team objectives in participation with team or group members
according to their identified needs, goals and commitments

1.4 Establish commitment to the team for each team member

1.5 Document team objectives and commitments and communicate in writing
to all team members

2 Develop and 2.1 Develop and implement a public relations plan consistently with team
implement a public objectives and the public relations plan of the activity club or organisation
relations plan for the [2.2 Document the public relations plan and communicate to all individuals
team 2.3 Communicate reports on team progress to all interested parties

3 Develop plans to 3.1 ldentify possible contingencies and assess for their impact on the team

cope with 3.2 Identify contingencies and their implications for team or group

contingencies management

3.3 Develop and document plans to cope with identified contingencies and
comply with the Privacy Act

4 Develop arisk 4.1 Document availability of emergency resources at practice and competition

management plan venues and communicate in writing to all individuals

4.2 Identify medical problems of individual team members and record their
names confidentially

4.3 ldentify team members who have a Medical card and record their names
confidentially

4.4 Comply medical treatment of individual team or group members with the
medical advice

4.5 Develop risk management strategies which minimise risk of injury to all
individuals and comply with the requirements of Occupational Health and

Safety Acts
4.6 Document emergency contingency plans and communicate in writing to all
individuals
5 Develop and 5.1 Assess personal strengths and weaknesses for the team or group and
maintain relationships individual team or group members
between individuals in |5.2 Identify personal needs for the team or group and individual team or group
the team or group members

5.3 Ensure training and preparation meet identified needs of team and individual
team members

5.4 Anticipate conflicts between individual team or group members and avoid
where possible

5.5 Resolve conflicts that occur between individual team or group members
using conflict resolution processes
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6 Make travel
arrangements to
transport all team or
group members to
competition venues

6.1

6.2

Identify travel requirements and document for each individual team or group
member

Make arrangements with each individual team or group member to transport
them to competition venues on time

7 Evaluate team or
group objectives and
plans

7.1

7.2

7.3

7.4

7.5

Develop and implement evaluation methods that are appropriate to the
nature of information sought

Compare documented team or group objectives with evaluation results to
ascertain the extent to which they have been met

Compare team or group plans with evaluation results to ascertain their
effectiveness

Present research findings in a written report according to the requirements of
the activity club or organisation

Review team or group objectives and plans and make recommendations
based on documented evaluation results
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

All individuals

[all categories]

e team or group members
o officers of the activity club or organisation

Conflict resolution
processes

[all categories]

e mediation
e negotiation
e arbitration

Contingencies

[all categories]

o disputes
e breaches of code of conduct and player contracts
e incidents that attract media attention

Evaluation

[all categories]

team objectives and commitments

public relations plan

risk management strategies

conflict resolution procedures

involves participation by team or group members and team or group
manager

Interested parties

[all categories]

e team or group partners
e members of the media
e national activity bodies

Needs

[all categories]

leadership

motivation

communication

counselling and support

team or group spirit and loyalty
delegation of responsibility
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Plan [all categories]

e image of team or group
e training for spokesperson and team or group members
¢ management of contact with public and media

Team objectives and [all categories]
commitments

e practices

e meetings

e functions

e competitive fixtures
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of
evidence to be

Assessment must confirm sufficient knowledge of how to plan, implement,
monitor and adjust the management of personnel within a team or group

assessment of units

considered Assessment of performance should be over a period of time covering all
categories from the Range Statements
Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o promote team or group objectives and commitments
o develop and implement a public relations plan for the team
o develop plans to cope with contingencies
o develop a risk management plan
o develop and maintain relationships between individuals in the
team or group
o make travel arrangements to transport all team or group members
to competition venues
o evaluate team or group objectives and plans
Interdependent This unit must be assessed after attainment of competency in the following

unit(s)
o Nil
This unit must be assessed in conjunction with the following unit(s)
o Nil
For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)
o Nil

Required knowledge
and skills

Required knowledge
o Knowledge of expected activity/event performance for the relevant

sport

o Knowledge of organisation’s risk management practices and
procedures

o Knowledge of public relations practices in relation to a sporting
team

Required skills

o Interpersonal skills in order to develop rapport with team members
and all other relevant persons

o Conflict resolution skills in order to effectively deal with conflicts
within the team

o Communication (written or verbal) skills in order to communicate
effectively and efficiently with all relevant persons

o Planning skills in order to manage team commitments effectively

o Organisational skills in order to manage all aspects of the team
efficiently and effectively

o Decision making skills in order to make appropriate management
decisions

o Evaluation skills in order to assess management of teams and
make recommendations

o Analytical skills to evaluate processes and procedures and adjust
accordingly
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Resource implications

Physical resources - assessment of this competency requires access to
o relevant guidelines, policies and procedures
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in sports administration at the appropriate level
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to the issues such as variable sports administration situations, this
unit of competency must be assessed over a period of time in order to
ensure consistency of performance over the Range Statements and
contexts applicable to sports administration

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
activity should be conducted in a real or simulated environment with
sporting participants. The environment should be safe, with noise to a level
experienced with an activity in full operation and support serviced provided
for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on required
knowledge and skills and consideration of required attitudes

Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES

Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
2 3 3 3 2 3 1

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

1.
2.
3

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.

Use routine approaches
Select from routine approaches
Establish new approaches

Collecting, analysing and organising information - Collect information related to management of
team

Communicating ideas and information - Document and distribute team objectives

Planning and organising activities - Develop plans to cope with contingencies

Working with teams and others - Cooperate with team members

Using mathematical ideas and techniques - Apply numeracy skills in planning

Solving problems - Resolve team and individual conflicts

Using technology - Use computer to prepare documentation
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SRSSPA006A COORDINATE THE PERSONNEL MANAGEMENT OF TEAMS OR GROUPS
WITHIN A CLUB OR ORGANISATION

SAD Sports administration

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skills to plan and implement the management of teams or
groups within a club or organisation.

ELEMENT PERFORMANCE CRITERIA

1 Develop and 1.1 Assess strengths and weaknesses for teams or groups and the club or
promote club organisation with respect to performance

objectives 1.2 Identify training and development needs for each team or group and the

activity club or organisation

1.3 Develop club or organisation objectives with the participation of team
managers and coaches/instructors according to identified needs

1.4 Document club or organisation objectives and communicate in writing to all
members

1.5 Review objectives continually against team or group performances to
ascertain the extent to which they are being achieved

2 Establish 2.1 Establish and document communication systems with club members that
communication links comply with the Privacy Act

with club members 2.2 Establish personal contacts with media personnel

and the media 2.3 Prepare media kits and make available to the media and ensure they are

fully researched, accurate and topical

3 Coordinate human [3.1 Identify human resource requirements for the activity club or organisation

resources within the and document

activity club or 3.2 ldentify individuals who are available to help the activity club or organisation

organisation 3.3 ldentify abilities, commitment and potential for each individual and match with
the identified needs of the activity club or organisation

3.4 Develop and implement recruitment strategies to meet human resource
requirements

3.5 Delegate responsibilities according to individuals' identified abilities and
commitment

3.6 Recognise contribution of individuals according to established protocol of the
activity club or organisation
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

Communication
systems

[all categories]

newsletter
address list

club meetings
annual report
press statements
press releases

Strategies

[all categories]

e person specifications
e job descriptions
e advertising
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of
evidence to be

Assessment must confirm sufficient knowledge of planning and
implementing the management of teams or groups within a club or

assessment of units

considered organisation
Assessment of performance should be over a period of time covering all
categories from the Range Statements
Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o develop and promote club objectives
o establish communication links with club members and the media
o coordinate human resources within the activity, club or
organisation
Interdependent This unit must be assessed after attainment of competency in the following

unit(s)
o Nil
This unit must be assessed in conjunction with the following unit(s)
o Nil
For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)
o Nil

Required knowledge
and skills

Required knowledge

o Knowledge of strategic planning procedures in order to place
organisation in a positive position in the future

o Knowledge of human resource management in order to effectively
manage personnel

o Knowledge of media relations practices in order to deal with the
media effectively

Required skills

o Interpersonal skill in order to develop rapport with all relevant
persons

o Conflict resolution skills in order to manage conflict with the
organisation

o Communication (written and verbal) skills in order to communicate
effectively and efficiently with all relevant persons

o Planning skills to develop a strategic plan for the organisation

o Decision making skills in order to assess a situation and decide on
the best course of action

o Evaluation skills in order to assess personnel management and
incorporate necessary modifications

o Promotional skills in order to actively and effectively promote
organisation
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Resource implications

Physical resources - assessment of this competency requires access to
o relevant guidelines, policies and procedures
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in sports administration at the appropriate level
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to the issues such as variable sports administration situations, this
unit of competency must be assessed over a period of time in order to
ensure consistency of performance over the Range Statements and
contexts applicable to sports administration

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
activity should be conducted in a real or simulated environment with
sporting participants. The environment should be safe, with noise to a level
experienced with an activity in full operation and support serviced provided
for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on required
knowledge and skills and consideration of required attitudes

Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES

Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
3 3 3 3 1 3 1

generic competency that underpin effective workplace practices.

1. Use routine approaches
2. Select from routine approaches
3. Establish new approaches

e Collecting, analysing and organising information - Collect and analyse strengths and
weaknesses related to team/group performance

Communicating ideas and information - Develop team, club or organisation objectives
Planning and organising activities - Develop system or plan for communications
Working with teams and others - Seek advice from others

Using mathematical ideas and techniques - Use numeracy skills in planning

Solving problems - Deal with issues related to Privacy Act if applicable

Using technology - Use computer to prepare documentation

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:
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SRSSPA007A COORDINATE THE ADMINISTRATION OF TEAMS OR GROUPS

WITHIN A CLUB OR ORGANISATION
SAD Sports administration

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skills to develop and implement strategies to coordinate the

administration of teams or groups within a club or organisation.

ELEMENT PERFORMANCE CRITERIA
1 Manage resource 1.1 Assess resource requirements for each team or group
requirements for 1.2 Develop a resource management plan , document and communicate to all

teams within an
activity club or
organisation

[N
o b w

club or organisational personnel

Assess existing resources for their suitability for continued use

Comply acquisition of additional resources with resource management plan
Make resources available for use according to the requirements of each
team

Undertake care and maintenance of resources according to the specification
of the resource management plan

2 Prepare and
manage a budget for
the administration of
teams within the
activity club or
organisation

23

24
25

26

2.7

Identify financial objectives for the activity club or organisation

Identify financial requirements and document for all teams within the activity
club or organisation

Prepare sponsorship proposals and present to potential sponsors according
to the financial plan of the activity club or organisation

Implement plans to secure income through fundraising activities

Prepare a budget and document according to the requirements of the activity
club or organisation

Document all items of income and expenditure according to the requirements
of the activity club or organisation

Manage income and expenditure according to the documented budget

3 Develop and
implement an
organisational
structure and
processes for an
activity club or
organisation

3.1
3.2
3.3
3.4
3.5
3.6
3.7

3.8

Prepare and document an organisational checklist

Set and document timeframes

Identify roles and responsibilities for the activity club or organisation
Prepare job descriptions to meet the requirements of the identified roles and
responsibilities

Develop organisational structures and processes to meet the requirements
of the activity club or organisation

Develop and implement communication systems to meet the requirements
of the activity club or organisation

Develop and implement procedures for reporting to meet the requirements of
the activity club or organisation

Prepare and document a plan for contingencies

4 Evaluate the
effectiveness of the
organisational
structures and
processes

41

4.2

43

Develop and implement evaluation methods according to the requirements of
the activity club or organisation

Evaluate the organisational structures and processes to ascertain their
effectiveness in meeting the needs and requirements of the activity club or
organisation

Review the organisational structures and processes and make
recommendations based on documented research
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

Contingencies

[all categories]

financial difficulties
personnel changes
legal infringements
illness

malpractice

Resource
management plan

[all categories]

resources
provision of new resources
care and maintenance of resources

Responsibilities

[all categories]

resource management
finance

personnel management
coaching

administration

Structures and

[all categories]

processes
¢ individuals with specific responsibilities
e sub-committees
e portfolio groups

Systems [all categories]

newsletters
meetings
address lists
annual report
press statements
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of o Assessment must confirm sufficient knowledge of the development and
evidence to be implementation of strategies to coordinate the administration of teams or
considered groups within a club or organisation

e Assessment of performance should be over a period of time covering all
categories from the Range Statements
e Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o manage resource requirements for teams within an activity, club or|
organisation
o prepare and manage a budget for the administration of teams
within the activity club or organisation
o develop and implement an organisational structure and processes
for an activity club or organisation
o evaluate the effectiveness of the organisational structure and

processes
Interdependent e This unit must be assessed after attainment of competency in the following
assessment of units unit(s)
o Nil
e This unit must be assessed in conjunction with the following unit(s)
o Nil

e For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)

o Nil
Required knowledge e Required knowledge
and skills o Knowledge of strategic planning in order to plan the future

administration of the club or group

o Knowledge of resource management in order to effectively
manage the resources of the team or club

o Knowledge of financial planning in order to effectively manage the
finances of the team or club

o Knowledge of communication systems in order to ensure effective
communication of the team or group

e Required skills

o Interpersonal skills in order to develop rapport with all relevant
persons

o Communication (written and verbal) skills in order to effectively
communicate with all relevant persons

o Planning skills to effectively and efficiently plan the activities of the
team or club

o Budgeting skills to produces budgets for the team or club that
takes account of all income and expenditure

o Decision making skills in order to access situations and make
appropriate decisions

o Evaluation skills in order to evaluate administration procedures
and make recommendations for modifications where necessary
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Resource implications

Physical resources - assessment of this competency requires access to
o relevant guidelines, policies and procedures
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in sports administration at the appropriate level
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to the issues such as variable sports administration situations, this
unit of competency must be assessed over a period of time in order to
ensure consistency of performance over the Range Statements and
contexts applicable to sports administration

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
activity should be conducted in a real or simulated environment with
sporting participants. The environment should be safe, with noise to a level
experienced with an activity in full operation and support serviced provided
for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on required
knowledge and skills and consideration of required attitudes

Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES

Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
3 2 3 2 3 2 1

1.
2.
3

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

Use routine approaches
Select from routine approaches
Establish new approaches

Collecting, analysing and organising information - Collect and analyse organisation resources
Communicating ideas and information - Develop resource management plan

Planning and organising activities - Prepare documentation to assist club organisation
Working with teams and others - Seek advice from others

Using mathematical ideas and techniques - Use numeracy skills in planning of organisation
budget

Solving problems - Deal with contingencies

Using technology - Use computer to prepare documentation

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSSPAO00SA DEVELOP AND MAINTAIN VOLUNTEER PARTICIPATION
SAD Sports administration

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skills to develop and maintain the participation and involvement

of volunteers in sport clubs and/or organisations.

ELEMENT

PERFORMANCE CRITERIA

1 Analyse needs for
volunteer participation

1.1
1.2

Identify the organisation's human resource plan
Identify the benefits to be derived from the participation of volunteers to the
organisation and to the volunteers

2 Implement
volunteer recruitment
program

21
22
23
24
2.5
2.6

2.7

Define the purpose and role of volunteers in an appropriate position
description

Identify volunteer rewards and incorporate into recruitment program
Delegate responsibilities for volunteer coordination to relevant parties
Identify target areas from which volunteers might be recruited

Provide opportunities for potential volunteers to experience work roles prior
to commitment

Develop a recruitment and selection checklist based on human resource
needs

Conduct interviews or appraisal test according to human resource
management approach to select volunteers

3 Conduct activities
to maximise volunteer
retention

3.1

3.2

3.3

3.4

3.5

3.7

Identify and communicate the value of volunteers' diversity, motives and
roles

Develop the human resource plan to reflect a climate of recognition and
support for volunteers as part of the work environment and organisation's
policy

Provide suitable induction and training for volunteers to ensure work roles,
responsibilities and rights are clearly understood

Communicate organisational support and commitment in the retention of
volunteers

Conduct counselling and reviews of work roles with volunteers

Identify areas of concern to volunteers for further action

Identify social and other motivations of participants in volunteer activity

4 Manage event
volunteers

4.1

4.2

4.3
4.4

Communicate role and responsibilities of volunteers in the successful
coordination and delivery of events

Identify the position of volunteer management and planning within the
context of event management

Communicate the value of event volunteers to the organisation
Communicate the major processes in which event volunteers are involved

5 Develop volunteer
management policy

5.1
52
53

54

Identify target areas and outline a rationale for policy development
Clarify the lines of responsibility for policy development

Develop policies that address the interaction of volunteers and the
organisation

Ensure policies for volunteer management processes and priorities are
documented and transparent to stakeholders
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6 Coordinate 6.1 Identify the position and role of volunteers in the organisation
volunteers 6.2 Identify the skills and attributes that may be characteristic of a successful

volunteer coordinator
6.3 Develop the roles and responsibilities of the volunteer coordinator

7 Demonstrate 7.1 Identify the role of effective leadership in volunteer management policy
leadership in 7.2 Provide a creative and motivating environment for volunteers
volunteer 7.3 Empower volunteers through effective delegations and support for their
management initiatives
7.4 Encourage volunteers to develop innovative approaches to the performance
of work

7.5 Establish problem solving processes to identify and minimise problems,
grievances and conflicts
7.6 Promote and manage diversity effectively in volunteer management
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

Creating vision

[all categories]

e inspiring commitment of human resource efforts toward organisational
objectives

Diversity

[all categories]

any difference between individuals and groups

age

gender

race

nationality

political and philosophical beliefs

or any other different individual or group characteristic

Event management

[all categories]

planning and management of events
o staged once by a particular event organiser eg state hockey
championship
o annual activities, eg, pro-am golf tournament
o events conducted regularly eg fun runs and walks
open to public or a specific interest group
predetermined opening and closing dates
do not require permanent structures owned by organiser

Human resource plan

[all categories]

e documentation showing details of an organisations personnel matched to
roles and responsibilities

Leadership

[all categories]

motivation

volunteers in teams

conflict management

stress management

dealing with difficult volunteers
good practice examples
rewards and recognition
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Problem solving [all categories]
processes
grievance procedures

dispute resolution procedures
mediation

conciliation

arbitration

Role of volunteers [all categories]

coach

fundraiser

instructor

judge

umpire

referee

administrator

organiser

leader

catering

team support
management of events
projects

finance

administration of facilities
administration of equipment/uniforms
assist with marketing/promotions
technical assistance
maintenance

run events

supervision of children
activity leaders

transport

Recruitment and [all categories]

selection checklist
human resource needs

job analysis

recruitment plan

criteria to screen applicants
interview process
reference check

Responsibilities [all categories]

resource management
finance

personnel management
coaching

administration
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Social and other
motivations

[all categories]

socialisation

enjoyment

loyalty

desire to do something different
support of family members and/or friends
meet new people

break from routine

sense of involvement

learn new skills

increased self esteem

pathway to employment

travel

acknowledgment

status

Target areas

[all categories]

past and present membership

family

friends

local community and community groups
volunteer agencies

unemployed people

service organisations

Volunteer coordinator

[all categories]

position similar to human resource manager or personnel officer
manages the volunteer program and volunteer policies
link between management committee or board and volunteers

Volunteer
management policy

[all categories]

volunteer management philosophy
volunteer eligibility

rights and responsibilities
out-of-pocket expenses

record keeping

training and accreditation
absences

conflict of interest

dismissing volunteers
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Volunteer rewards

[all categories]

free admittance to games/competitions/events
free/discounted merchandise

meet new people

break from routine

sense of involvement

learn new skills

increased self esteem

e pathway to employment

Work environment

[all categories]

size of organisation
type of organisation
location

complexity
product/service range
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of
evidence to be

Assessment must confirm sufficient knowledge of the development and
implementation of volunteer management within a club or organisation

assessment of units

considered Assessment of performance should be over a period of time covering all
categories from the Range Statements
Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o analyse needs for volunteer participation
o implement volunteer recruitment program
o conduct activities to maximise volunteer retention
o manage event volunteers
o develop volunteer management policy
o coordinate volunteers
o demonstrate leadership in volunteer management
Interdependent This unit must be assessed after attainment of competency in the following

unit(s)
o Nil
This unit must be assessed in conjunction with the following unit(s)
o Nil
For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)
o SRSSPAO009A Develop practices to conduct effective club
management

Required knowledge
and skills

Required knowledge

o Knowledge of relevant legislation from all levels of government
that affects business operation, especially in regard to
Occupational Health and Safety and environmental issues, equal
opportunity, industrial relations and anti-discrimination
Knowledge of recruitment methods and training processes
Knowledge of organisation's policy and procedures for developing
roles and responsibilities for volunteers
Knowledge of work supervision
Knowledge of team facilitation
Knowledge of relevant policies related to volunteers
Knowledge of human resource specialist assistance available
Knowledge of organisational plans and objectives
Knowledge of human resource planning
Knowledge of organisational support services for volunteers
(external and internal)
Required skills

o Interpersonal skills in order to develop rapport with all relevant

persons
o Communication skills, written and verbal, in order to effectively
communicate with all relevant persons

o O

O O O O O O O
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Resource implications

Physical resources - assessment of this competency requires access to
o relevant guidelines, policies and procedures
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in sports administration at the appropriate level
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to the issues such as variable sports administration situations, this
unit of competency must be assessed over a period of time in order to
ensure consistency of performance over the Range Statements and
contexts applicable to sports administration

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
activity should be conducted in a real or simulated environment with
sporting participants. The environment should be safe, with noise to a level
experienced with an activity in full operation and support serviced provided
for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on required
knowledge and skills and consideration of required attitudes

Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES
Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
2 2 2 2 - 2 1

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

1. Use routine approaches
2. Select from routine approaches
3. Establish new approaches

e Collecting, analysing and organising information - Collect and analyse information related to
volunteer management

¢ Communicating ideas and information - Develop plan to manage volunteers

¢ Planning and organising activities - Prepare documentation for induction and training of
volunteers

o Working with teams and others - Seek advice from others

¢ Using mathematical ideas and techniques - Not applicable

e Solving problems - Deal with contingencies and establish problem solving processes

e Using technology - Use computer to prepare documentation

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSSPAO009A DEVELOP PRACTICES TO CONDUCT EFFECTIVE CLUB MANAGEMENT
SAD Sports administration

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skills to develop practices to conduct effective club
management.

ELEMENT PERFORMANCE CRITERIA
1 Collect information |1.1 Identify the sport and recreation activity patterns and interests of the local
related to formation of community
aclub 1.2 Identify the emerging sport and recreation participation trends
1.3 Identify the existence of sport and recreation facilities
1.4 Identify the demographic trends of the community related to sport and

recreation

Identify transport routes and systems related to sport and recreation access
Collect information related to town planning and sport and recreation
Identify the procedure to follow in the formation of a new sport or recreation
club or organisation

1
1
1

No o;

2 Examine the role of |2.1 Identify the advantages of planning and the reasons why planning should be

planning conducted in a sport environment, sports club or organisation

2.2 Identify who is responsible for planning in a sports club or organisation

2.3 Identify the steps in order to conduct a planning workshop in a sports club
or organisation

2.4 Clarify the components of a SWOT analysis

3 Identify the role and [3.1 Identify the roles and responsibilities of committees

structure of a 3.2 identify the structure and processes of committees

committee 3.3 Collect information related to the characteristics of effective committees and
committee members

4 Examine the 4.1 Identify a variety of meeting types conducted by sports clubs and

purpose and organisations

procedure of meetings [4.2 Collect information related to common procedures that occur within
meetings

4.3 Develop a basic meeting agenda for a sub-committee

5 Ildentify the role of |5.1 Clarify the position and role of the treasurer within a sports club or

club treasurer organisation

5.2 Identify the skills and equipment required by a club treasurer

5.3 Collect information related to the routine functions of the treasurer as the
manager of financial resources in a sport club or organisation

6 Identify the role of |6.1 Identify the purpose of sponsorship and fundraising in a sports club or
sponsorship and organisation

fundraising 6.2 Establish possible sources for grants and donations

6.3 Identify key fundraising techniques suitable for sports clubs or organisations

7 Recognise the role |7.1 Identify the purpose of marketing and sport promotion

of marketing and sport|7.2 Provide the characteristics related to attitude, knowledge and skills needed to
promotion undertake the marketing role in a sports club or organisation

7.3 Distinguish the components of a marketing plan
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8 Recognise the 8.1 Identify the main tasks associated with the conduct of a major sport event
requirements of 8.2 Distinguish the skills, attributes, processes and resources needed to conduct
personnel in event an event

management

9 Recognise basic 9.1 Identify basic legal issues associated within the sport environment

legal and risk 9.2 Collect information related to risk management within the sport environment
management issues in |9.3 Identify the importance of contractual obligations, copyright issues and

sport specific legislation related to child protection within the sport environment
© COMMONWEALTH OF AUSTRALIA 2003 SRS03 SPORT TRAINING PACKAGE
TO BE REVIEWED BY 30/01/2007 VERSION 2

68



SRSSPA009A

COMMUNITY RECREATION, FITNESS, OUTDOOR RECREATION AND SPORT INDUSTRY TRAINING PACKAGES

Develop practices to conduct effective club management

Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT |CATEGORIES
Advantages [all categories]
e clarify organisation purpose and direction
e proactive rather than reactive decision making
e initiate and influence outcomes in favour of club or organisation
o more control over destiny
e systematic approach to change
e improve financial performance and use resources effectively
e increase awareness of operating environment
e Dbetter control and coordination of activities
e better teamwork off the field
Agenda [all categories]
o list of items or business to be discussed at the meeting
e prioritise list of items
e change order of agenda
Committees [all categories]

e standing committee
e subcommittee
e management committee

Demographic trends

[all categories]

e changes over time in the characteristics of the population
o population size
o age
o income levels

Event management

[all categories]

e planning and management of events
o staged once by a particular event organiser eg state hockey
championship
o annual activities, eg, pro-am golf tournament
o events conducted regularly eg fun runs and walks
e open to public or a specific interest group
e predetermined opening and closing dates
e do not require permanent structures owned by organiser
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Fundraising

[all categories]

systematic approach to secure funds
beyond operating budget

used for special activities and projects
activities include

o raffles

o doorknock appeals
o funruns

o walkathons

o sausage sizzle

Legal issues

[all categories]

incorporation

constitution

negligence

insurance

child protection legislation
harassment

contracts

copyright

Marketing

[all categories]

direct organisation central focus and attention to customer’s needs
selling
product, price, promotion and place

Meeting types

[all categories]

informal

formal

committee

ad hoc

decision making sessions
group meetings

briefing session

Participation trends

[all categories]

changes over time in the activity behaviour of the population
o number and percentage participating in different sports or
activities

Planning workshop

[all categories]

involve broad cross section of members
structured planning process
collaboration of members
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Procedures [all categories]

e standing orders
o motions
o voting
o consensus
o taking minutes
o quorum
e agenda
e chairing the meeting

Promotion [all categories]
e creating awareness
e stimulating interest
e creating desire
e generating action by customer for organisation’s products and services

Risk management [all categories]

e protect assets and financial resources
e reduce risk and potential loss
e risk management strategies

o risk identification

o risk assessment

o risk reduction

Sponsorship [all categories]

reciprocal relationship between two parties
mutual benefits through equitable exchange
business agreements

contracts

specific terms and conditions

Sport environment [all categories]

size of club or organisation
type of club or organisation
location

complexity

product/service range

SWOT analysis [all categories]

e analysis of a club or organisation related to
o internal strengths
o internal weaknesses
o external opportunities
o external threats
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Treasurer [all categories]

position on the management committee or board

report on financial operations

accounting of all financial transactions

responsible for financial position of the organisation at all times
prepare financial statements
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of
evidence to be

Assessment must confirm sufficient knowledge of the basic practices for
effective management of administration activities within a club or

assessment of units

considered organisation
e Assessment of performance should be over a period of time covering all
categories from the Range Statements
e Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o collect information related to formation of a club
o examine the role of planning
o identify the role and structure of a committee
o examine the purpose and procedure of meetings
o identify the role of club treasurer
o identify the role of sponsorship and
o recognise the role of marketing and sport promotion
o recognise the requirements of personnel in event management
o recognise basic legal and risk management issues in sport
Interdependent e This unit must be assessed after attainment of competency in the following

unit(s)
o Nil
This unit must be assessed in conjunction with the following unit(s)
o Nil
For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)
o SRSSPAOQ08A Develop and maintain volunteer participation

Required knowledge
and skills

Required knowledge
o Knowledge of relevant legislation from all levels of government
that affects business operation, especially in regard to
Occupational Health and Safety and environmental issues, equal
opportunity, industrial relations and anti-discrimination
Knowledge of organisation's procedures for creating a club
Knowledge of club planning to better focus on continuous
improvement
Knowledge of committee management
Knowledge of fundamental meeting procedure
Knowledge of role and responsibilities of position of club treasurer
Knowledge of basic purpose and strategies for marketing and
sport promotion
o Knowledge of basic principles of sponsorship and fundraising
Required skills
o Interpersonal skills in order to develop rapport with all relevant
persons
o Communication skills, written and verbal, in order to effectively
communicate with all relevant persons

O O

O O O O
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Resource implications

Physical resources - assessment of this competency requires access to
o relevant guidelines, policies and procedures
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in sports administration at the appropriate level
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to the issues such as variable sports administration situations, this
unit of competency must be assessed over a period of time in order to
ensure consistency of performance over the Range Statements and
contexts applicable to sports administration

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
activity should be conducted in a real or simulated environment with
sporting participants. The environment should be safe, with noise to a level
experienced with an activity in full operation and support serviced provided
for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on required
knowledge and skills and consideration of required attitudes

Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES
Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
1 2 1 2 - 1 -

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

1. Use routine approaches
2. Select from routine approaches
3. Establish new approaches

e Collecting, analysing and organising information - Collect and analyse relevant resources

e Communicating ideas and information - Explain ideas and information related to aspects of
club management

 Planning and organising activities - Prepare documentation such as meeting agenda to assist
club management

o Working with teams and others - Seek advice from others

¢ Using mathematical ideas and techniques - Not applicable

e Solving problems - Use meeting procedures to solve problems

e Using technology - Not applicable

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSSPT001A Implement injury prevention and apply basic sports first aid
SRSSPTO001A IMPLEMENT INJURY PREVENTION AND APPLY BASIC SPORTS FIRST AID
SPT Sports trainer

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the application of sports first aid knowledge and skills to implement an effective

injury prevention program, follow immediate injury management strategies in a sport setting in the
absence of, and until the arrival of, a health care professional or paramedic. Personnel undertaking

this unit would be providing sports first aid in a sport setting.

ELEMENT PERFORMANCE CRITERIA
1 Operate as a sports |1.1 Conduct sports first aid activities in accord with the accepted roles and
first aider responsibilities of a sports first aider

1.2 Maintain hygiene for protection of self, the athlete and others

1.3 Adopt a calm, caring and reassuring manner during interactions with the
athlete/s and other relevant stakeholders

1.4 Assist other health care professionals and/or other members of the
organisation's medical support team in their tasks in accordance with
organisational standards and personal level of responsibility and competence

2 Prepare and 2.1 Assess suitability of playing area, facilities and equipment for safe

implement an injury participation and advise relevant people

prevention program 2.2 Encourage development of skill and correct technique for individual
athletes

2.3 Promote physical fithess to athletes to prevent fatigue

2.4 Emphasise the importance of sportsmanship, fair play and obeying the rules
to the athletes

2.5 Maintain individual and team protective equipment and advise relevant
people of any needs

2.6 Manage existing injuries

2.7 Assess conditions and external influences effecting sports performance
and advise relevant people

2.8 Observe principles of a balanced competition and inform relevant
authorities of discrepancies

2.9 Monitor and support athletes with known medical conditions or illnesses

2.10 Assess organisation’s Occupational Health and Safety requirements,
safe and appropriate dress and equipment

3 Assist with warm- |3.1 Conduct warm-up, stretching and cool-down components of a session in

up, stretching and consultation with the team/squad coach

cool-down

4 Assist with fluid 4.1 Provide fluid replacement to the athletes in consultation with the team/squad

replacement coach and/or relevant contact in the organisation’s medical support team

5 Follow defined 5.1 Understand details of the incident and provide crisis management in the

sports first aid crisis absence of, and until the arrival of, a health care professional or paramedic

management 5.2 Implement the Danger, Response, Airway, Breathing, Circulation

strategies regime including resuscitation procedures and techniques where
necessary

5.3 Inform the injured athlete and other relevant stakeholders where possible
of procedures which are to take place

5.4 Operate first aid equipment in accordance with manufacturer's guidelines and
instructions and organisational standards, procedures and protocols
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6 Follow defined 6.1 Provide immediate injury management in the absence of, and until the arrival
sports first aid of, a health care professional or paramedic
immediate injury 6.2 Approach injury situations systematically in accord with the Stop, Talk,
management Observe, Prevent further injury regime or similar
strategies 6.3 Recognise and identify soft tissue injuries and apply the principles of the

Rest, Ice, Compression, Elevation, Referral regime for soft tissue injury
immediate management

6.4 Recognise life threatening injuries and manage by appropriate action

6.5 Recognise serious injuries and manage by appropriate action

6.6 Recognise less serious injuries and manage by appropriate action

6.7 Recognise overuse injuries and manage by appropriate action

6.8 Inform the injured athlete and other relevant stakeholders where possible
of the procedures which are to take place
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,

allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this

particular unit of competency:

RANGE STATEMENT

CATEGORIES

Balanced competition

[all categories]

age

size
strength
skill
gender
disabilities
height
weight

Caring and reassuring
manner

[all categories]

personal introduction and identification consistent with other priorities
explaining what you are doing and why
treating the 'person’, not just the injury

Conditions and
external influences

[all categories]

environmental/weather conditions

other facility users

injury/iliness of athletes

volume/intensity of other training commitments
competition program

sport specific coach influence

Details of the incident

[all categories]

the injured athlete
visual assessment of scene
others at the scene

Danger, Response,
Airway, Breathing,
Circulation regime

[all categories]

dangers are assessed to

o self

o athlete

o environment
responses

o method of assessing response

= 'shake and shout' or similar conscious assessment
o management of

*= aresponsive athlete

*= anunresponsive athlete
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e airway
o methods of clearing and opening airway
o management of athlete with
= partial obstruction
= coughing
= complete obstruction
= conscious
* head down
= back slaps
= unconscious
* head down
» back slaps
= finger sweeps
= lateral chest thrusts
= fainting
e breathing
o methods for assessing breathing
» ook, listen and feel
o management of athlete with breathing difficulty

o management of a non-breathing athlete
o Expired Air Resuscitation

* how

= dangers

= vomiting and regurgitation
= stomach inflates
e circulation
o methods of assessing circulation
= colour of skin

= pulse
= |ocality
= rate

o management of an athlete with chest pain
o management of an athlete with no pulse
= call ambulance
= commence External Cardiac Compressions
» Cardio-Pulmonary Resuscitation
e bleeding
o signs of
* internal bleeding
= external bleeding
o management of internal bleeding (shock)
= refer
o management of external bleeding
= direct pressure
= elevation
= pad and bandage
= immobilisation
= check
= refer
o considerations
= unable to control bleeding
o specific injuries
= nose
= hand
= foreign body
e orsimilar regime
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Equipment [all categories]

o first aid kit

e personal protective equipment

e stretchers including improvised
Health care [all categories]

professional

medical practitioners
physiotherapists
chiropractors
osteopaths
paramedics

e massage therapists

Less serious injuries | [all categories]

(@]
(@]
(@]
(@]
e bruises
O
(@]
e cuts

O O O O

(@]

e Dblisters
(@]
(@]

)
)
)
O

@)
O
O

o

)
)
O

e soft tissue injury

e cramps and stitches

e winded player

e bleeding nose

bumps strains

sprains

management and action
RICER

management and action
RICER

management and action
control bleeding

clean, compress

seek medical help

seek stitching within 2 hours

management and action
clean, relieve pressure and friction with appropriate padding

management and action
fluid intake

stretching

gradual conditioning

management and action
rest in comfortable position
do not push knees to chest

management and action

sit with head forward

pinch soft part of nose

seek medical help if bleeding persists more than 20 minutes
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Life threatening
injuries

[all categories]

head injuries
o concussion
o brain damage
o fractured skull
o management and action
= DRABC or similar regime
= seek medical help
= call ambulance
neck injuries
o management and action
= stop activity
= do not move if conscious
= call ambulance
abdominal injuries

o spleen

o liver

o kidney

o lungs

o management and action

= stop activity

= ensure victim's safety

= seek medical help

= call ambulance

= restin pain free position

Medical conditions

[all categories]

asthma, in particular exercise induced asthma
known allergies eg bee stings

diabetes

chronic fatigue syndrome

epilepsy

Organisational health
and safety
requirements, safe
and appropriate dress
and equipment

[all categories]

legislation relevant to the provision of emergency care

legislation relevant to the organisation

operational performance standards

appropriate footwear and clothing and personal equipment i.e. activity
specific

technical equipment being in safe working order

Australian Sports Commission Doping Policy

State policies on Occupational Health and Safety issues pertaining to safe
work practices

© COMMONWEALTH OF AUSTRALIA 2003

To BE REVIEWED BY 30/01/2007
6

SRS03 SPORT TRAINING PACKAGE
VERSION 2



COMMUNITY RECREATION, FITNESS, OUTDOOR RECREATION AND SPORT INDUSTRY TRAINING PACKAGES

SRSSPT001A

Implement injury prevention and apply basic sports first aid

Organisations’
medical support team

[all categories]

medical practitioners
physiotherapists
chiropractors
osteopaths

massage therapists
rehabilitation therapists

Other relevant
stakeholders

[all categories]

the client

coach/es

other health professionals
parents/guardians

family

friends

other involved/appropriate personnel
manager

facility manager

facility owner

Overuse injuries

[all categories]

e shin soreness

o management and action
= decrease painful activity
= RICER or similar regime
= correct footwear
= orthotic control

knee pain

o management and action
= decrease activity
» RICER or similar regime
= physiotherapy
= tape
= correct footwear
= orthotic control

heel pain

o management and action
= decrease activity
» RICER or similar regime
= physiotherapy
= stretching
= correct footwear
= orthotic control

shoulder pain

o management and action
= decrease activity
= RICER or similar regime
= physiotherapy
= stretching
= exercises
=  modify activity

elbow pain

o management and action
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decrease activity
RICER or similar regime
physiotherapy
stretching

elbow brace

modify technique

Playing area, facilities
and equipment

[all categories]

building

playing field indoors, eg, slippery floors

playing field outdoors eg exposed sprinkler heads
equipment, eg, goal posts, gymnastic mats

Protective equipment

[all categories]

clothing
shin pads
face masks
shoulder pads
chest pads
protectors
head gear
helmets
other protective equipment as deemed necessary by the sport
protective equipment used should be
o designed to protect against injury
light and comfortable to wear
in good condition
correctly assembled
correctly worn by the participant
an approximate size and fit and not interfere with function
appropriate for the sport and conditions encountered

O O O O O O

Resuscitation
procedures and
techniques

[all categories]

are conducted in accord with recognised resuscitation standards
includes
o ‘shake and shout' or similar assessment
o roll to stable side or recovery position
o management techniques for clearing the airway
= removal of foreign objects
= head tilt and jaw support
= back slaps
= lateral chest thrusts
o look, listen and feel breathing assessment
o management techniques to maintain a clear airway
= head tilt
= jaw support
= jaw thrust
o check for signs of circulation
o recovery checks
= conscious state
= airway
= breathing
= pulse
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o Expired Air Resuscitation using mouth to mouth
o Cardio - Pulmonary Resuscitation in a one person situation
o Cardio - Pulmonary Resuscitation as part of a two person team
o steps to be taken if the chest doesn't rise, stomach inflates or
vomiting occurs
o adaptations to resuscitation techniques for children and infants
RICER regime [all categories]
e Rest
o lce
e Compression
e Elevation
o Referral
e orsimilar
Role and [all categories]

responsibilities of a
sports first aider

maintaining injury management records
crisis management in the absence of, and until the arrival of, a health care
professional or paramedic
immediate injury management in the absence of, and until the arrival of, a
health care professional or paramedic
prevention of injury by
o assessing and advising on the suitability of venues for safe
participation
o assessing and advising on the safety, cleanliness and hygiene of
the change rooms
o maintaining team protective equipment
o managing existing illness or injury
o managing group hygiene
the sports first aider will be able to assist with, under the guidance of the
team/squad coach
o warm-ups, stretching and cool down
o fluid replacement
the sports first aider will be able to advise on
o appropriateness of change room facilities
o individual protective equipment
o personal hygiene
o environmental conditions affecting sports performance
The sports first aider will have a knowledge of the importance of the
following factors in relation to the prevention of injury or medical situation
o development of skills in sport
rules of the game they are involved with
balanced competition
taping and bracing
common medical conditions which may be significant during
sports participation

@)
O
O
O
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Serious injuries

[all categories]

e head and facial injuries
o eyeinjury
= management and action
= cover both eyes
= seek medical help
o broken jaw
= management and action
= victim supports jaw with hand
» RICER
= seek medical help
o broken nose
= management and action
» RICER
= do not blow nose
= seek medical help
o teethinjuries
= management and action
rinse in milk
reinsert if possible
transport to dentist in milk or cling wrap
seek dental help within 4 hours

e broken bones
o management and action
o stop activity
o ensure victims safety
e soft tissue injury
o tendon or muscle tears
joint injury
management and action
RICER
seek medical help

O O O O

Soft tissue injuries

[all categories]

bumps

sprain

strain

management and action
RICER

STOP regime

[all categories]

e stop
o stop the athlete from participating or moving
stop the game if necessary

@)

o talk
what happened?
how did it happen?
what did you feel?
where does it hurt?
does it hurt anywhere else?
can you play on?
o if no, arrange appropriate transport
e observe
o observe whilst talking to the athlete

O O O O O O
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o general
= |s the athlete distressed?
= is the athlete lying in an unusual position/posture?
o injury site
= is there any swelling, deformity or discoloration?
= can the athlete move the injured part?
= ifyes,
e does it hurt to move?
e is the range of movement restricted compared to normal?
e s the range of movement restricted compared to the other side or limb?
o if no, arrange appropriate transport
e prevent further injury
or similar regime

Warm-up, stretching
and cool-down

[all categories]

components e warm-up
o series of rhythmic activities and exercise that gradually increases
the body and muscle temperature
e stretching
o series of activities and exercises that helps to lengthen muscles
and increase joint mobility to reduce strain during exercise
e cool-down
o series of exercises that gradually lowers the body and muscle
temperature
o decreases the blood and oxygen supply to the working muscles
after a period of prolonged exercise
© COMMONWEALTH OF AUSTRALIA 2003 SRS03 SPORT TRAINING PACKAGE

To BE REVIEWED BY 30/01/2007

VERSION 2
1




COMMUNITY RECREATION, FITNESS, OUTDOOR RECREATION AND SPORT INDUSTRY TRAINING PACKAGES

SRSSPT001A

Implement injury prevention and apply basic sports first aid

Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of
evidence to be

Assessment must confirm sufficient knowledge of an effective injury
prevention program and the principles of sports first aid in a sports setting

assessment of units

considered Assessment of performance should be over a period of time covering all
categories of sports training from the Range Statements
Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o operate in accord with the accepted roles and responsibilities of a
sports first aider
o prepare and implement an injury prevention program
o assist with warm-up, stretching and cool down
o assist with fluid replacement
o follow defined Sports First Aid crisis management strategies
o follow defined Sports First Aid immediate injury management
strategies
o recognise life threatening injuries and apply injury management
action
o recognise serious injuries and apply injury management action
o recognise less serious injuries and apply injury management
action
o recognise overuse injuries and apply injury management action
Interdependent This unit must be assessed after attainment of competency in the following

unit(s)
o Nil
This unit must be assessed in conjunction with the following unit(s)
o Nil
For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)
o Nil

Required knowledge
and skills

Required knowledge
o Knowledge of development of skills in sport relevant to injury
prevention
o Knowledge of rules of game relevant to injury prevention
Knowledge of balanced competition relevant to injury prevention
o Knowledge of common medical conditions which may be
significant during sports participation
o Knowledge of the principles of warm-up, stretching and cool-down
o Knowledge of basic anatomy and physiology relevant to applying
basic first aid
o Knowledge of relevant occupational health and safety legislation
o Knowledge of relevant occupational health and safety guidelines
for lifting and carrying
o Knowledge of factors which affect healing
Knowledge of dressings available for dry wound management and
moist wound management, how to use them and their advantages
and disadvantages
Knowledge of causes and management of unconscious person
Knowledge of procedures for managing life threatening injuries
Knowledge of procedures for managing serious injuries
Knowledge of procedures for managing less serious injuries
Knowledge of procedures for managing overuse injuries

@]

o

O O O O O
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o Knowledge of the principles of the DRABC regime or similar
regime
o Knowledge of the principles of the RICER regime or similar regime
o Knowledge of the principles of the STOP regime or similar regime
o Knowledge of procedures for effectively controlling external
bleeding
o Knowledge of the role and responsibilities of a sports first aider
Required skills
o Accurately perform resuscitation techniques and procedures on a
manikin in accord with approved standards
o Communicate verbally with casualties and others
Provide verbal reports to paramedical personnel
o Work with others in a team situation, as applicable

O

Resource implications

Physical resources - assessment of this competency requires access to
o a group of clients participating in a physical activity
o simulated client injury incident
o first aid equipment

Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in sports first aid intermediate level or above
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to issues such as reliability and observation this unit of competency
must be assessed over a period of time in order to ensure consistency of
performance over the Range Statements and contexts applicable to sports
training

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of simulated clients. For valid and reliable assessment
the activity should be conducted with clients participating in a workplace
with simulated sports injury incidents. The environment should be safe,
with noise to a level experienced with an activity in full operation and
support services provided for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on
underpinning knowledge and skills and consideration of required attitudes
Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES

Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
1 2 1 2 1 1 1

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

1.
2.
3

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.

Use routine approaches
Select from routine approaches
Establish new approaches

Collecting, analysing and organising information - Observe, question and compile relevant
details of an incident

Communicating ideas and information - Provide clear and comprehensive reports
Planning and organising activities - Prepare and implement an injury prevention plan
Working with teams and others - Manage group hygiene and support athletes

Using mathematical ideas and techniques - Follow relevant infectious disease procedures
Solving problems - Recognise and apply management techniques for injury

Using technology - Monitor safety and cleanliness of first aid equipment

© COMMONWEALTH OF AUSTRALIA 2003 SRS03 SPORT TRAINING PACKAGE
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SRSSPT002B OPERATE IN ACCORD WITH THE ACCEPTED ROLES
AND RESPONSIBILITIES OF A SPORTS TRAINER

SPT Sports trainer

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the application of sports trainer roles and responsibilities in accord with all
aspects of industry accepted practices and ethics. Personnel undertaking this unit would be
providing sports trainer support in a sport setting.

ELEMENT PERFORMANCE CRITERIA

1 Adhere to accepted |1.1 Conduct sports trainer activities in accord with accepted Occupational Health
safety and privacy and Safety standards

practices 1.2 Comply with local, state, and national government legislation and/or

requirements

1.3 Maintain a standard of professionalism that complies with accepted best
practice sports trainer principles and the accepted role and
responsibilities of a sports trainer and the accepted role and
responsibilities of an advanced sports trainer

1.4 Observe principles of client confidentiality within the sports trainer

setting
2 Develop positive 2.1 Identify methods of advancing the professionalism of the sports trainer
relationships with fraternity through working in a collaborative manner with peers and health
health care care professionals
professionals 2.2 Provide feedback and refer athletes to appropriate health care

professionals involved in the ongoing care of the athlete or the relevant
contact in the organisation's medical support team in relation to
areas/aspects in which the sports trainer is not currently competent

2.3 Establish a network of health care professionals for client referral and
opinion

2.4 Establish a network of other relevant stakeholders

3 Identify continuing [3.1 Research and document further education/training that will enhance the
professional learners professional practice

development options [3.2 Describe professional development activities to enhance the skills and
knowledge required of a sports trainer

4 Create a non- 4.1 Demonstrate clear non-judgmental communication techniques
judgmental 4.2 Ensure athlete/sports trainer protocols are clear and well defined
environment 4.3 Adhere to best practice sports trainer principles particularly in relation to

anti-discrimination legislation and/or regulations
4.4 Appreciate cultural diversity and adjust treatment protocols accordingly

5 Appreciate ethical [5.1 Limit questioning, assessment, collection of information and treatment to

issues the presenting condition of the athlete and issues that may contribute to the
effectiveness of treatment

5.2 Respect athletes , particularly athletes of the opposite sex, and treat in
accord best practice sports trainer principles

6 Handle, maintain 6.1 Set up or dismantle equipment in accord with manufacturer's guidelines

and store equipment and/or best practice sports trainer principles

6.2 Ensure assembled equipment is left in safe surroundings, so that potentially
hazardous situations for staff and athletes are avoided

© COMMONWEALTH OF AUSTRALIA 2003 SRS03 SPORT TRAINING PACKAGE
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6.3 Maintain necessary access and egress in the case of an emergency

6.4 Adopt specified lifting techniques and handle the equipment in a way which
avoids damage to equipment and injury to self, other staff and athletes

6.5 Check equipment being set-up or dismantled for deterioration or damage

6.6 Ensure damaged or worn equipment is recorded and reported to the
responsible person and/or removed

6.7 Repair minor damage to equipment

6.8 Refer major damage to equipment to appropriate repairer

7 Store equipment 7.1 Store equipment in the correct manner to ensure its future operation and
serviceability

7.2 Maintain storage areas in a clean and tidy condition

7.3 Ensure security for storage facility is in accordance with operating
procedures

7.4 Store equipment in relation to accessibility and frequency of use
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

Access and egress

[all categories]

fire doors
exits

through ways
corridors

Athletes

[all categories]

are usually committed and self-motivated to improve their performance
can be talented with various levels of motivation and commitment

may be beginner through to high performance level competitors

are usually over the age of 10 years

can be
o female
o male with disability
o special needs
o with social disadvantage
o minority ethnic and cultural groups

Best practice sports
trainer principles

[all categories]

relevant national, state/territory or local sports trainer organisations'
and/or associations' Code of Ethics or Code of Conduct
documents/policies, regulations and guidelines

relevant national, state/territory or local government regulations and
guidelines

employer organisations policies and procedures

accepted preventative practices adopted by self or peers to minimise
safety hazards and risks in the same or similar situations

current and past good practice demonstrated by self or peers in the same
or similar situation

Deterioration or
damage

[all categories]

damage to fabric

damage to components

missing parts

components requiring restocking or refilling
failure to operate correctly
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Equipment [all categories]

massage therapy table

tents or shade providing devices
screens

drapes

relevant oils and ointments

first aid kit

safety equipment

heat packs and heating equipment
ice and ice packs

blood waste bins

garbage bin

Feedback [all categories]

verbal

written

visual, and/or

tactile

should be an information exchange between client and practitioner
regarding treatment progress and their perceived well-being

e addresses

o agreed and evolving program objectives

o information pertinent to technical adjustments

Health care [all categories]
professionals
medical practitioners
physiotherapists
chiropractors
osteopaths
paramedics
massage therapists

Information [all categories]

e discussions regarding case history, i.e., previous and/or current injuries or
illnesses

e oObservations

e range of movement assessments

¢ functional assessments

Non-judgemental [all categories]
communication

e respect athlete's needs, confidentiality and privacy

e use of language appropriate to client's level of understanding and relevant
to their condition
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Other relevant
stakeholders

[all categories]

the athlete

coach/es

other health care professionals
parents/guardians

other involved/appropriate personnel

Principles of client
confidentiality

[all categories]

e information regarding client status and/or well-being should not be passed
on to other individuals without the permission of the client
e can referto
o inappropriate questioning and assessment
o physical privacy of client, eg, changing in private, draping

responsibilities of a
sports trainer

Refer/referral [all categories]
e written request for assistance or contribution to treatment of a specific
client by an appropriate health professional
e recommendation of a client to another health professional for
care/treatment
Role and [all categories]

e organise fluid replacement for athletes during training and competition to
assist with the prevention of heat illness

tape the ankle/s, thumb/s and finger/s

implement infection control practices

initial management for heat and cold iliness

recognise and initial management of soft tissue injuries

initial management of common head, spinal, trunk, upper limb and lower
limb sporting injuries

prepare and maintain sports trainer medical kit

e conduct warm-up, stretching and cool-down regimes

Role and
responsibilities of an
advanced sports
trainer

[all categories]

select, purchase and maintain transport and first aid equipment

set-up and maintain a sports trainer room

address legal issues and insurance needs of sports trainers

maintain effective communication at all levels within an organisation,
particularly with athletes and other members of the organisations' medical
support team

e make preparations for team travel

o assist with the rehabilitation of injured athletes under the direction of
relevant health care professionals
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Sports trainer setting | [all categories]

e on the playing field, court

e change rooms

e open or enclosed areas at sporting events

e accommodation venues

e intransit, i.e., on team buses
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of
evidence to be

Assessment must confirm sufficient knowledge of the roles and
responsibilities of sports trainer

assessment of units

considered Assessment of performance should be over a period of time covering all
categories of sports training from the Range Statements
Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o conduct sports trainer activities in accordance with accepted
Occupational Health and Safety standards
o comply with local, state, and national government legislation
and/or requirements.
o work in a collaborative manner with peers and other health care
professionals.
o refer athletes to appropriate health care practitioners in relation to
areas/aspects as required
o identify continuing professional development options
o create a non-judgmental and non-threatening environment
o handle, maintain and store equipment
Interdependent This unit must be assessed after attainment of competency in the following

unit(s)
o SRSSPT001A Implement injury prevention and apply basic sports
first aid
This unit must be assessed in conjunction with the following unit(s)
o Nil
For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)
o HLTCOMG6A Make referrals to other health care professionals
when appropriate
o HLTCOMBS8A Use practice specific/medical terminology in order to
communicate with client/patients, fellow workers and health care
professionals

Required knowledge
and skills

Required knowledge
o Knowledge of industry Code of Ethics or Code of Conduct,
policies, regulations and guidelines relevant to sports trainers or
sports first aid
o Knowledge of roles and responsibilities of a sports trainer
Knowledge of maintenance and storage of relevant equipment
o Knowledge of relevant national, state/territory or local government
regulations and guidelines relevant to sport injury
o Knowledge of preventative practices adopted by self or peers to
minimise safety hazards and risks in the same or similar situations
o Knowledge of good practice demonstrated by self or peers in the
same or similar situation
Required skills
o Communicate verbally with athlete and others
o  Work with others in a team situation

O
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Resource implications

Physical resources - assessment of this competency requires access to
o agroup of clients participating in a simulated sports activity
o simulated client injury incident
o first aid equipment

Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in sports first aid intermediate level or above
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to issues such as reliability and observation this unit of competency
must be assessed over three (3) sessions in order to ensure consistency
of performance over the Range Statements and contexts applicable to
sports training

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
sporting activity should be conducted with clients participating at a
workplace with simulated sports injury incidents. The environment should
be safe, with noise to a level experienced with an activity in full operation
and support services provided for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on
underpinning knowledge and skills and consideration of required attitudes
Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES
Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
1 3 2 3 1 2 2

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

1. Use routine approaches
2. Select from routine approaches
3. Establish new approaches

e Collecting, analysing and organising information - Identify professional development options

¢ Communicating ideas and information - Use appropriate language and non-judgmental
communication appropriate to client's level of understanding and condition

¢ Planning and organising activities - Set up and maintain a sport trainers room

o Working with teams and others - Contribute to profession of sport trainers by working
collaboratively with peers and other healthcare professionals

¢ Using mathematical ideas and techniques - Follow relevant infectious disease procedures

e Solving problems - Recognise and apply management techniques for injury

e Using technology - Set up and dismantle equipment properly

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSSPT003B IMPLEMENT SPORTS FIRST AID PROCEDURES
AND APPLY SPORTS FIRST AID

SPT Sports trainer

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the application of sports first aid knowledge and skills to implement an effective
injury prevention program and, follow crisis management and/or immediate injury management
strategies in a sport setting in the absence of, and until the arrival of, a health care professional or
paramedic. Personnel undertaking this unit would be providing sports first aid in a sport setting.

ELEMENT PERFORMANCE CRITERIA
1 Operate as a sports |1.1 Conduct sports first aid activities in accord with the accepted roles and
first aider responsibilities of a sports first aider

1.2 Maintain hygiene for protection of self, the athlete and others

1.3 Adopt a calm, caring and reassuring manner during interactions with the

athlete/s and other relevant stakeholders

1.4 Assist other health care professionals and/or other members of the
organisation's medical support team in their tasks in accordance with
organisational standards and personal level of responsibility and competence

2 Prepare and 2.1 Assess suitability of venue for safe participation and relevant people advised

implement an injury 2.2 |dentify and address hazards

prevention program 2.3 Maintain safety standards and infectious disease procedures at all times
according to organisational standards, and relevant legislation, regulations
and guidelines

2.4 Assess safety, cleanliness and appropriateness of the change rooms and
advise relevant people

2.5 Maintain individual and team protective equipment and advise relevant
people of any needs

2.6 Manage group hygiene and advise relevant people of any problems in accord
with infectious disease procedures

2.7 Manage existing illnesses or injuries

2.8 Describe and explain causes of delayed healing and associated care
procedures

2.9 Assess conditions and external influences effecting sports performance
and advise relevant people

2.10 Observe principles of a balanced competition and inform relevant
authorities of discrepancies

2.11 Monitor and support athletes with known medical conditions

2.12 Assess organisation's Occupational Health and Safety requirements,
safe and appropriate dress and equipment

3 Assist with warm- |3.1 Conduct warm-up, stretching and cool-down components of a session in

up, stretching and consultation with the team/squad coach

cool-down

4 Assist with fluid 4.1 Provide fluid to the athletes in consultation with the team/squad coach and/or
replacement relevant contact in the organisation’s medical support team
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5 Follow defined
sports first aid crisis
management
strategies

5.1

5.2

53

54

5.5

Provide crisis management in the absence of, and until the arrival of, health
care professionals or paramedics

Identify details of the incident through observation and questioning of that
athlete and/or other relevant stakeholders who observed the incident
Implement the Danger, Response, Airway, Breathing, Circulation regime
or similar including resuscitation procedures and techniques where
necessary

Inform the injured athlete and other relevant stakeholders where possible
of procedures which are to take place

Operate first aid equipment in accordance with manufacturer's guidelines and
instructions, and organisational standards, procedures and protocols

6 Follow defined
sports first aid
immediate injury
management
strategies

6.1

6.2

6.3

6.4

6.5

6.6

6.7

Provide immediate injury management in the absence of, and until the arrival
of, health care professionals or paramedics

Approach injury situations systematically in accord with the Stop, Talk,
Observe, Prevent further injury regime or similar

Recognise and identify hard tissue injuries and apply appropriate hard
tissue injury immediate management techniques

Recognise and identify soft tissue injuries and apply the principles of the
Rest, Ice, Compression, Elevation, Referral regime or similar regime for
soft tissue injury immediate management

Skin injuries are recognised and assessed and appropriate specialised
dressing and skin injury immediate management techniques applied
Follow relevant infectious disease procedures , especially in relation to
wound management

Inform the injured athlete and other relevant stakeholders where possible
of procedures which are to take place

7 Transport the
injured athlete

7.3
7.4

Transport injured athletes safely and effectively

Demonstrate a range of transport techniques and explain associated
precautions for transportation

Demonstrate appropriate hand signals

Arrange vehicular transport for the injured athlete and co-ordinate with
appropriate health care professionals

8 Complete and
process reports

8.1

8.2

Complete reports and process in line with legislative, regulatory and
organisational requirements

Provide clear and comprehensive reports to other health care
professionals involved in the ongoing care of the athlete or the relevant
contact in the organisation's medical support team

9 Store and maintain |9.1 Ensure first aid equipment is recovered, cleaned, inspected/tested, stored,
equipment restocked and resupplied and medical waste disposed of safely according to
organisational procedures and standards and/or manufacturers guidelines
9.2 Rectify first aid equipment faults and/or report in accordance with
organisational procedures
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT |CATEGORIES
Balanced competition | [all categories]
e age
e size
e strength
o skill
e gender
o disabilities
e height
e weight
Caring and reassuring | [all categories]
manner
e personal introduction and identification consistent with other priorities
e explaining what you are doing and why
e treating the 'person’, not just the injury
Causes of delayed [all categories]
healing
e extrinsic
o mechanical stress, i.e., pressure or friction
o debris i.e. foreign matter, necrotic tissue
o temperature
o infection
o chemical stress, i.e., antiseptics, disinfectants
o drugs
o lifestyle
o radiation
o maceration, i.e., fever, sweating
e intrinsic
o age
o health, eg, circulation, diabetes
o nutrition, i.e., diet
o body build, in particular obesity
Change rooms [all categories]
e clean and tidy
e adequate size for the number of athletes
e adequate soap
e adequate paper towel
e adequate rubbish bins
e brooms and disinfectant available at all times
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Conditions and
external influences

[all categories]

environmental/weather conditions

other facility users

injury/iliness of athletes

volume/intensity of other training commitments
competition program

sport specific coach influence

Danger, Response,
Airway, Breathing,
Circulation regime

[all categories]

DRABC regime or similar
Dangers are assessed to

o self

o athlete

o environment
¢ Responses

o method of assessing response

= shake and shout or similar consciousness assessment

o management of
= aresponsive athlete
= anunresponsive athlete

[ )
>
s
Q
<

o methods of clearing and opening airway
o management of athlete with
= partial obstruction
o coughing
= complete obstruction
o conscious
= head down
=  back slaps
o unconscious
* head down
= back slaps
= finger sweeps
= |ateral chest thrusts
= fainting
e Breathing
o methods for assessing breathing
= ook, listen and feel
o management of athlete with breathing difficulty
o management of a non-breathing athlete
o Expired Air Resuscitation
* how
= dangers
= vomiting and regurgitation
= stomach inflate
e Circulation
o methods of assessing circulation
= colour of skin

= pulse
= |ocality, eg, carotid
= rate

o management of an athlete with chest pain
o management of an athlete with no pulse
= call ambulance

= commence External Cardiac Compressions
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= Cardio-Pulmonary Resuscitation
o bleeding
= signs of
= internal bleeding
= management of internal bleeding (shock)
= refer
= external bleeding
*» management of external bleeding
= direct pressure
= elevation
= pad and bandage
= immobilisation
= check
= refer
= considerations
= unable to control bleeding
o specific injuries
" nose
* hand
o foreign body

Details of the incident | [all categories]

e the injured athlete
e visual assessment of scene
e others at the scene

Equipment [all categories]

o first aid kit
e personal protective equipment
e stretchers including improvised

Hand signals [all categories]

e appropriate and recognised gestures to convey information

Hard tissue injuries [all categories]

e skeletal injuries

e includes
o fractures
o dislocations
o subluxation
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Hard tissue injury
immediate
management
techniques

[all categories]

upper limb
o slings
o splints
lower limb
o splints
o anatomical splinting
improvised splinting
includes the use of air splints for the lower limbs

Hazards

[all categories]

bees, wasps or other stinging insects

bodily fluids

traffic

environmental hazards
o failure to adequately replace fluids during exercise
o sunburn and exposure to harmful rays
o exposure to cold

downed wires

bystanders

Health care
professionals

[all categories]

medical practitioners
physiotherapists
chiropractors
osteopaths
paramedics
massage therapists

Infectious disease

[all categories]

procedures
e incorporates personal hygiene, such as
o washing hand
o using gloves
e incorporates group hygiene
o not sharing towels, razors, sponges, face washers, water bottles
or any other equipment that may contain bodily fluids
o discouraging communal bathing areas, such as spas
o banning spitting or urinating in team areas
o not putting hands in water buckets
o proper use of water bottles, that is squirt the water into the mouth
o all clothes, equipment and surface areas contaminated by blood
must be treated as potentially infectious and treated accordingly
o all athletes and personnel should be vaccinated against hepatitis B
e all group areas should be clean, dry and tidy with adequate supplies such
as soap, paper towel, brooms, rubbish bins and disinfectant
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Medical conditions

[all categories]

asthma, in particular exercise induced asthma
known allergies, eg, bee stings

diabetes

chronic fatigue syndrome

epilepsy

Organisational health
and safety
requirements, safe
and appropriate dress
and equipment

[all categories]

legislation relevant to the provision of emergency care

legislation relevant to the organisation

operational performance standards

appropriate footwear and clothing and personal equipment i.e. activity
specific

technical equipment being in safe working order

State policies on Occupational Health and Safety issues pertaining to safe
work practices

Organisations’
medical support team

[all categories]

medical practitioners
physiotherapists
chiropractors
osteopaths

massage therapists
rehabilitation therapists

Other relevant
stakeholders

[all categories]

the client

coach/es

other health professionals
parents/guardians

family

friends

other involved/appropriate personnel
manager

facility manager

facility owner

Precautions for
transportation

[all categories]

suspected spinal cord injuries
lack of appropriate equipment
lack of manpower

© COMMONWEALTH OF AUSTRALIA 2003
To BE REVIEWED BY 30/01/2007

SRS03 SPORT TRAINING PACKAGE
VERSION 2
31



COMMUNITY RECREATION, FITNESS, OUTDOOR RECREATION AND SPORT INDUSTRY TRAINING PACKAGES

SRSSPT003B

Implement sports first aid procedures and apply sports first aid

Protective equipment

[all categories]

clothing
shin pads
face masks
shoulder pads
chest pads
protectors
head gear
helmets
other protective equipment as deemed necessary by the sport
protective equipment used should be
o designed to protect against injury
light and comfortable to wear
in good condition
correctly assembled
correctly worn by the participant
an approximate size and fit and not interfere with function
appropriate for the sport and conditions encountered

O O O O O O

Reports

[all categories]

written reports
casualty details
approved forms
taped verbal reports
diary entries
logs
o completed, processed and filed in line with legislative, regulatory
and organisational requirements
o forwarded to authorised personnel
o other health care professionals involved in the ongoing care of the
athlete
o relevant contact in the organisation's medical support team
o emergency medical technician

Resuscitation
procedures and

[all categories]

techniques e are conducted in accord with recognised industry resuscitation standards
e includes DRABC regime or similar
o ‘shake and shout' or similar conscious assessment
o use of the stable side and/or recovery position
o management techniques for clearing the airway
» removal of foreign objects
= head tilt and jaw support
= back slaps
= |ateral chest thrusts
o look, listen and feel breathing assessment
o management techniques to maintain a clear airway
= head tilt
*=  jaw support
= jaw thrust
o check for signs of circulation
o recovery checks
= conscious state
= airway
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» breathing
= pulse
o Expired Air Resuscitation using mouth to mouth
o Cardio-Pulmonary Resuscitation in a one person situation
o Cardio-Pulmonary Resuscitation as part of a two person team
o steps to be taken if the chest does not rise, stomach inflates or
vomiting occurs
o adaptations to resuscitation techniques for children and infants
RICER regime [all categories]
e Rest
e |ce
e Compression
e Elevation
o Referral
e orsimilar regime
Role and [all categories]

responsibilities of the
sports first aider

maintaining injury management records
crisis management in the absence of, and until the arrival of, a health care
professional or paramedic
immediate injury management in the absence of, and until the arrival of, a
health care professional or paramedic
prevention of injury by
o assessing and advising on the suitability of venues for safe
participation
assessing and advising on the safety, cleanliness and hygiene of
the change rooms
maintaining team protective equipment
managing existing illness or injury
managing group hygiene
warm-ups, stretching and cool down
o fluid replacement
provide advise on
o appropriateness of change room facilities
o individual protective equipment
o personal hygiene
o environmental conditions affecting sports performance

(@)

O O O O

Skin injuries

[all categories]

cuts

blisters

grazes

wounds associated with a fracture
foreign object wound

tinea

cold sores
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Skin injury immediate | [all categories]

e overuse
e recurrent

management
techniques e cuts, grazes and/or wounds
o recognise if the wound requires suturing
o specialized dressings
o refer to appropriate health care professional
e Dblisters
o prevention
o management
o specialized dressing
o refer to appropriate health care professional
e tinea or cold sores
o prevention
o management
o specialized dressing
o refer to appropriate health care professional
Soft tissue injuries [all categories]
e acute

o haematoma
o sprain
o strain

Specialised dressing | [all categories]

e dry wound management
e wet wound management

STOP regime [all categories]

e stop
o stop the athlete from participating or moving

o stop the game if necessary
o talk

o what happened?

o how did it happen?

o what did you feel?

o where does it hurt?

o does it hurt anywhere else?

o canyou play on?

o if no, arrange appropriate transport
e observe

o observe whilst talking to the athlete

o general

= Is the athlete distressed?

= |s the athlete lying in an unusual position/posture?
o injury site

= Is there any swelling, deformity or discoloration?

= Can the athlete move the injured part?

= Ifyes,
o does it hurt to move?
o is the range of movement restricted compared to normal?
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o is the range of movement restricted compared to the other side or
limb?
= if no, arrange appropriate transport
o prevent further injury
e orsimilar regime

Transport techniques

[all categories]

e human crutch
o one person
o two persons
two handed seat
three handed seat
four handed seat
chair lift
how to lift casualties to the stretcher
o blanket
o 3 person
o lifting frame
e transport with a stretcher
types of hand signals

Venue

[all categories]

e  building
e playing field indoors
e playing field outdoors

Warm-up, stretching
and cool-down
components

[all categories]

e warm-up
o series of exercise, physical activity to increase muscle
temperature
e stretching
o series of exercises that helps to lengthen muscles so there is
minimal strain during exercise
e cool-down
o series of exercises that gradually lowers the body and muscle
temperature
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of
evidence to be

Assessment must confirm sufficient knowledge of the principles of sports
first aid to provide initial injury management in a sport setting

assessment of units

considered Assessment of performance should be over a period of time covering all
categories of sports training from the Range Statements
Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o operate in accord with the accepted roles and responsibilities of a
sports first aider
o prepare and implement an injury prevention program
o conduct warm-up, stretching and cool-down
o conduct fluid replacement
o follow Sports First Aid crisis management strategies
o follow Sports First Aid immediate injury management strategies
o recognise hard tissue injuries and apply hard tissue injury
immediate management techniques
o recognise soft tissue injuries and apply the principles of the
RICER or similar regime for soft tissue injury immediate
management
o recognise and asses skin injuries and apply appropriate skin injury
immediate management techniques
o transport the injured athlete
o complete and process reports
o store and maintain equipment
Interdependent This unit must be assessed after attainment of competency in the following

unit(s)
o Nil
This unit must be assessed in conjunction with the following unit(s)
o Nil
For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)
o HLTCOMBG6A Make referrals to other health care professionals
when appropriate
o HLTCOMBSA Use practice specific/medical terminology in order to
communicate with client/patients, fellow workers and health care
professionals

Required knowledge
and skills

Required knowledge

o Knowledge of warm-up, stretching and cool-down activities

o Knowledge of anatomy and physiology to enable effective
administration of first aid

o Knowledge of relevant Occupational Health and Safety legislation

o Knowledge of Occupational Health and Safety guidelines for lifting
and carrying

o Knowledge of factors which affect healing

o Knowledge of dressings available for dry wound management and
moist wound management, how to use them and their advantages
and disadvantages

o Knowledge of systems of the body, eg, respiratory, circulatory,
nervous, skeletal, digestive, urinary, skin

o Knowledge of causes and management of unconsciousness

o Knowledge of resuscitation protocols and procedures
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Knowledge of procedures for managing hard tissue injuries
Knowledge of procedures for managing soft tissue injuries
Procedures for managing skin injuries
Knowledge of the principles of the DRABC regime or similar
regime
Knowledge of the principles of the RICER regime or similar regime
Knowledge of the principles of the STOP regime or similar regime
o Knowledge of procedures for effectively controlling external
bleeding
o Knowledge of the role and responsibilities of a sports first aider
Required skills
o Accurately perform resuscitation techniques and procedures on a
manikin in accord recognised industry standards
o Communicate verbally with casualties and others
o Provide verbal reports to paramedical personnel
o  Work with others in a team situation

O O O O

o O

Resource implications

Physical resources - assessment of this competency requires access to
o agroup of clients participating in a sporting activity
o simulated client injury incident
o first aid equipment

Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in sports first aid intermediate level or above
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to the issues such as coaching effectiveness this unit of competency
must be assessed over three (3) sessions in order to ensure consistency
in performance over the Range Statements and contexts applicable to
sports training

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
sporting activity should be conducted with clients participating with
simulated sports injury incidents. The environment should be safe, with
noise to a level experienced with an activity in full operation and support
services provided for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on required
knowledge and skills and consideration of required attitudes

Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES

Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
2 2 2 2 1 2 2

1.
2.
3

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

Use routine approaches
Select from routine approaches
Establish new approaches

Collecting, analysing and organising information - Observe, question and compile details of an
incident

Communicating ideas and information - Provide clear and comprehensive reports

Planning and organising activities - Prepare and implement an injury prevention plan

Working with teams and others - Manage group hygiene and support athletes

Using mathematical ideas and techniques - Follow relevant infectious disease procedures
Solving problems - Recognise and apply management techniques for injury

Using technology - Monitor safety and cleanliness of first aid equipment

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSSPT004B PROVIDE INITIAL MANAGEMENT OF SPORTS INJURIES
SPT Sports trainer

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers competency in implementing a systematic approach to the initial management of
sports injuries in the absence of, and until the arrival of, a health care professional or paramedic.
Personnel undertaking this unit would be providing sports first aid and training support in a sport
setting.

ELEMENT PERFORMANCE CRITERIA

1 Conduct initial 1.1 Implement the Danger, Response, Airway, Breathing, Circulation regime
assessment of sports or similar to assess and manage the incident

injuries 1.2 Implement the Stop, Talk, Observe, Prevent further injury regime or

similar to provide a quick on-field assessment of the injury
1.3 Identify details of the incident, problem/s and make a plan to manage the
athlete, the injury and/or the environment within the sports trainer setting
1.4 Use an understanding of basic principles of biomechanics to assess the

injury
2 Transport the 2.1 Transport injured athletes safely and effectively
injured athlete 2.2 Demonstrate a range of transport techniques and explain associated

precautions for transportation

2.3 Demonstrate appropriate hand signals

2.4 Arrange vehicular transport for the injured athlete and co-ordinate with
appropriate health care professional

3 Implement a 3.1 Implement the Talk Observe Touch Active movement Passive movement

systematic approach Skill test regime or similar to provide a detailed assessment of the injury

to the initial and to identify further injuries

management of sports |[3.2 Provide initial management in the absence of, and until the arrival of, a

injuries health care professional or paramedic in line with approved first aid
techniques

3.3 Implement, where indicated the Rest, Ice, Compression, Elevation,
Referral regime or similar and the No Heat, Alcohol, Running Massage
regime or similar

3.4 Initiate, where indicated, fracture management procedures

3.5 Initiate, where indicated, dislocation management procedures

3.6 Inform, where possible, the injured athlete and other relevant stakeholders
of procedures which are to take place

3.7 Operate first aid equipment in accordance with manufacturer's guidelines and
instructions, and organisational standards, procedures and protocols

4 Manage specific 4.1 Manage head and spinal injuries in accord with the best practice
injuries and/or 4.2 Manage trunk injuries in accord with the best practice
ilinesses 4.3 Manage upper limb injuries in accord with the best practice

4.4 Manage lower limb injuries in accord with the best practice
4.5 Manage heat and cold ilinesses and/or injuries in accord with the best
practice
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5 Monitor injured 5.1 Monitor injured athlete's condition and response to treatment, and recognise
athlete’s condition and contraindications

treatment 5.2 Reassess treatment and amend management plan appropriately in response

to changes in condition
5.3 Recognise signs and symptoms of shock and mange causes of shock in line
with approved first aid techniques

6 Maintain records of |6.1 Monitor, where appropriate, breathing and pulse, and record at regular
condition and intervals

treatment 6.2 Record details of casualty's condition, changes in conditions, treatment and
response to treatment accurately in line with organisation procedures
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

Basic principles of
biomechanics

[all categories]

centre of gravity
base of support
levers

fulcrums

major muscle actions

Best practice

[all categories]

e relevant national, state/territory or local organisations' and/or associations'
Code of Ethics or Code of Conduct documents/policies, regulations and
guidelines for first aid in sports setting

e relevant national, state/territory or local government regulations and
guidelines

o employer organisations policies and procedures

e accepted preventative practices adopted by self or peers to minimise
safety hazards and risks in the same or similar situations

e current and past good practice demonstrated by self or peers in the same
or similar situation

Changes in condition

[all categories]

e improvement
e deterioration

Dislocation
management
procedures

[all categories]

immobilise and support the injured area using a splint or sling

check for signs of impaired circulation

seek qualified help

arrange transport to hospital

apply Rest, Ice, Compression, Elevation, Referral regime or similar

and no Heat, Alcohol, Running, Massage regime if it does not aggravate
the pain

Details of the incident

[all categories]

o the injured athlete
e visual assessment of scene
e others at the scene
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DR ABC regime [all categories]
e Dangers are assessed to
o self
o athlete
o environment
e Responses
o method of assessing response
= 'shake and shout'
o management of
= aresponsive athlete
= anunresponsive athlete
o Airway
o methods of clearing and opening airway
o management of athlete with
= partial obstruction
o coughing
o complete obstruction
o conscious
* head down
= back slaps
= unconscious
= head down
= back slaps
= finger sweeps
= lateral chest thrusts
= fainting
e Breathing
o methods for assessing breathing
» ook, listen and feel
o management of athlete with breathing difficulty
o management of a non-breathing athlete
o Expired Air Resuscitation
*  how
= dangers
= vomiting and regurgitation
= stomach inflate
e Circulation
o methods of assessing circulation
= colour of skin
= pulse
= rate
o management of an athlete with chest pain
o management of an athlete with no pulse
= call ambulance
= commence External Cardiac Compressions
» Cardio-Pulmonary Resuscitation
e bleeding
o internal bleeding
o external bleeding
o management of internal bleeding (shock)
= refer
o management of external bleeding
= direct pressure
= elevation
= pad and bandage
= immobilisation
= check
= refer
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o considerations

o unable to control bleeding
o specific injuries

" nose

= hand

o foreign body

Fracture management
procedures

[all categories]

immobilise and support the injured area using a splint or sling

check for signs of impaired circulation

seek qualified help

arrange transport to hospital

apply Rest, Ice, Compression, Elevation, Referral regime or similar
regime and no Heat, Alcohol, Running, Massage regime if appropriate for
the injury and it does not aggravate the pain

Hand singles

[all categories]

accepted hand signals and gestures to convey first aid emergency or
situation

Health care
professional

[all categories]

medical practitioners
physiotherapists
chiropractors
osteopaths
paramedics
massage therapists

NO HARM regime

[all categories]

NO HARM
heat
o sauna
o spa
o hot water bottle
o hot shower

o hot liniment rubs
alcohol, i.e., increase swelling
running or exercising too soon i.e. increase bleeding and swelling
massage or the use of heat rubs in the first 48 - 72 hours, i.e., increase
bleeding and swelling
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Other relevant
stakeholders

[all categories]

the client

coach/es

other health professionals
parents/guardians

family

friends

other involved/appropriate personnel
manager

facility manager

facility owner

Precautions for
transportation

[all categories]

e suspected spinal cord injuries
e lack of appropriate equipment
e lack of manpower

Sports trainer setting

[all categories]

on the playing field, court

change rooms

open or enclosed areas at sporting events
accommodation venues

in transit i.e. on team bus

RICER regime [all categories]
e rest
e ice
e compression
e elevation
o referral
e or similar regime
STOP regime [all categories]
e stop
o stop the athlete from participating or moving
o stop the game if necessary
o talk
o what happened?
o how did it happen?
o what did you feel?
o where does it hurt?
o does it hurt anywhere else?
o can you play on?
o if no, arrange appropriate transport
e observe
o observe whilst talking to the athlete
o general
» s the athlete distressed?
= s the athlete lying in an unusual position/posture?
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o injury site
= s there any swelling, deformity or discoloration?
= can the athlete move the injured part?
= ifyes,
does it hurt to move?
is the range of movement restricted compared to normal?
is the range of movement restricted compared to the other side or limb?
o if no, arrange appropriate transport
prevent further injury by ensuring a detailed assessment using Talk,
Observe, Touch, Active movement, Passive movement, Skill test regime
or similar

TOTAPS regime

[all categories]

Talk
o history of the incident
o history of the individual
Observe
o expose and compare for
=  swelling
= discoloration
= deformity
o if obvious, implement a fracture management
Touch
o compare to uninjured side for
= tenderness
= temperature
= pain
= if possible fracture or dislocation, implement fracture
management or dislocation management respectively
Active movement
o athlete attempts to move injured part through full range of
movement, but to the point of pain
» if pain or loss of range of movement is found stop the
assessment and begin management using the Rest, Ice,
Compression, Elevation, Referral regime or similar and
the no Heat, Alcohol, Running, Massage regime or similar
Passive movement
o move injured part through full range of movement, but only to the
point of pain
o if pain or loss/increase of range of movement is found stop the
assessment and begin management using the Rest, Ice,
Compression, Elevation, Referral regime or similar and the no
Heat, Alcohol, Running, Massage regime or similar
Skill test
o athlete performs progress skill test appropriate to the sport
o ifany of these skill tests cause pain or the athlete is unable to
complete them, then they should not return to activity and
appropriate management should be commenced/continued
or similar regime
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Transport techniques

[all categories]

human crutch
o One person
o two persons
two handed seat
three handed seat
four handed seat
chair lift
how to lift casualties to the stretcher
o blanket
o 3 person
o lifting frame
transport with a stretcher
types of hand signals
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of o Assessment must confirm sufficient knowledge and ability to provide the
evidence to be initial management of sports injuries
considered e Assessment of performance should be over a period of time covering all

categories of sports training from the Range Statements
e Assessment must confirm the ability to apply knowledge and appropriate
techniques to

o implement the Danger, Response, Airway, Breathing, Circulation
regime or similar to assess and manage an incident

o implement the Stop, Talk, Observe, Prevent further injury regime
or similar to provide a quick on - field assessment of an injury

o develop a plan to manage the athlete, the injury and/or the
environment

o identify contraindications and/or indications for transportation
through observation and questioning regarding details of the
incident

o where indicated, safely and effectively transport injured athletes
using appropriate transport techniques

o use appropriate hand signals

o implement the Talk, Observe, Touch, Active movement, Passive
movement, Skill test regime or similar to provide a detailed
assessment of the injury, to identify further injuries and to
implement a systematic approach to the initial management of
sports injuries

o manage the following injuries and/or ilinesses in accord with
industry best practice

Interdependent e This unit must be assessed after the attainment of competency in the
assessment of units following unit(s)
o Nil

e This unit must be assessed in conjunction with the following unit(s)
o SRSSPT001A Implement injury prevention and apply basic sports
first aid
e For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)
o HLTCOMBG6A Make referrals to other health care professionals
when appropriate
o HLTCOMBS8A Use practice specific/medical terminology in order to
communicate with client/patients, fellow workers and health care
professionals

Required knowledge e Required knowledge

and skills o Knowledge of basic principles of biomechanics to apply to sports
injury setting

o Knowledge of basic anatomy and physiology to apply to sports
injury setting

o Knowledge of Danger, Response, Airway, Breathing, Circulation
regime or similar

o Knowledge of Stop, Talk, Observe, Prevent further injury regime
or similar

o Knowledge of Talk, Observe, Touch, Active movement, Passive
movement, Skill test regime or similar
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Knowledge of precautions for transportation regarding the injured
athlete
Knowledge of transport techniques for moving injured athletes
Knowledge of management of shock
Knowledge of fracture management procedures
Knowledge of dislocation management procedures
Knowledge of checking for circulation and breathing
Knowledge of management of sports injuries and illnesses
Knowledge of recording of injuries and treatment

o Knowledge of current practices and procedures in emergency care
Required skills

o Communicate effectively with athletes and others

o Provide reports to paramedical personnel

o Work with others in a team situation

o Remain calm under pressure

O

O O O O O O O

Resource implications

Physical resources - assessment of this competency requires access to
o agroup of clients participating in a simulated sporting activity
o simulated client injury incident
o first aid equipment, eg, taping equipment
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in sports first aid intermediate level or above
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to issues such as reliability and observation this unit of competency
must be assessed over a period of time in order to ensure consistency of
performance over the Range Statements and contexts applicable to sports
training

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
sporting activity should be conducted with clients participating in simulated
sports injury incidents. The environment should be safe, with noise to a
level experienced with an activity in full operation and support services
provided for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on
underpinning knowledge and skills and consideration of required attitudes
Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES
Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
3 2 2 3 1 3 1

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

1. Use routine approaches
2. Select from routine approaches
3. Establish new approaches

e Collecting, analysing and organising information - Implement systematic approach to initial
management of sports injuries

e Communicating ideas and information - Use appropriate hand signals, verbal and written

communication techniques

Planning and organising activities - Develop plan to manage athlete, injury and environment

Working with teams and others - Work as team player and leader with support personnel

Using mathematical ideas and techniques - Extract appropriate data from injury report

Solving problems - Identify contraindications and indications for transporting athlete

Using technology - Use appropriate technical equipment

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSSPT005B CONDUCT BASIC WARM-UP, STRETCHING AND COOL-DOWN PROGRAMS
SPT Sports trainer

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the implementation of basic warm-up, stretching and cool-down programs to assist
athletes prepare for activity and also aid in the recovery from activity. Personnel undertaking this
unit would be providing sports trainer support in a sport setting.

ELEMENT PERFORMANCE CRITERIA

1 Define the scope of |1.1 Explain the role of the application of warm-ups to the athlete/s and other
warm-ups and cool- relevant stakeholders

downs 1.2 Explain preferred timing and duration for the application of warm-ups to

the athlete/s and other relevant stakeholders

1.3 Explain the role of the application of cool-downs to the athlete/s and other
relevant stakeholders

1.4 Explain preferred timing and duration for the application of cool-downs
to the athlete/s and other relevant stakeholders

1.5 Explain the application of warm-ups and cool-downs and the relative
benefits to the athlete s and other relevant stakeholders

1.6 Explain to the athlete/s and other relevant stakeholders the need to select
and apply warm-ups and/or cool-downs in terms of basic principles of
biomechanics which suite a sport/activity and focus on the body parts
primarily involved in the activity

2 Implement warm-up |2.1 Recognise precautions for warm-ups, and participation in activity in

program general, and refer the athlete to a medical practitioner or the relevant
contact in the organisations' medical support team

2.2 Select a range of warm-up exercises to suit the athlete/s and the activity or
competition

2.3 Demonstrate a range of warm-up exercises to prepare athlete/s for activity
or competition

2.4 Ensure application of warm-up is adjusted in accord with arousal levels
of the athlete

3 Implement cool- 3.1 Recognise precautions for cool-downs and refer the athlete to a medical
down program practitioner or the relevant contact in the organisations' medical support
team
3.2 Demonstrate a range of cool-down exercises to aid recovery from activity or
competition

4 Conduct stretching |4.1 Recognise precautions for warm-ups, stretching and/or cool-downs and

programs refer the athlete to a medical practitioner or the relevant contact in the
organisations' medical support team

4.2 Incorporate safe stretching activities into the warm-up and cool-down
programs in accord with best practice within a sports trainer setting
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

Athletes

[all categories]

are usually committed and self-motivated to improve their performance
can be so motivated that unnecessary pain is tolerated in mistaken belief
that no pain means no gain
can be talented with various levels of motivation and commitment
may be beginner through to high performance level competitors
are usually over the age of 10 years
can be
o female
o male
o with a disability
o special needs
o with social disadvantage
o minority ethnic and cultural groups

Basic principles of
biomechanics

[all categories]

centre of gravity
base of support
levers

fulcrums

major muscle actions

Best practice

[all categories]

Industry Code of Ethics or Code of Conduct documents/policies,
regulations and guidelines

relevant national, state/territory or local government regulations and
guidelines, eg, Child Protection Act, Privacy Act

employer organisations policies and procedures

accepted preventative practices adopted by self or peers to minimise
safety hazards and risks in the same or similar situations

current and past good practice demonstrated by self or peers in the same
or similar situation
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Cool-downs [all categories]

e series of exercises, usually incorporating stretching exercises, that

e gradually lowers the body and muscle temperature

¢ decreases the blood and oxygen supply to the working muscles after a
period of prolonged exercise

e reduces exercise induced muscle spasm

e assists metabolic waste removal

o restores range of motion/flexibility

Organisations’ [all categories]
medical support team
medical practitioners
physiotherapists
chiropractors
osteopaths

massage therapists
rehabilitation therapists

Precautions for warm- | [all categories]
ups, stretching and/or

cool-downs acute inflammations, eg, signs and symptoms of bursitis and tendonitis

infections, eg, fever, temperature, redness

fractures

recent muscle injury, eg, hamstring tear

haematoma, i.e., bruising or the potential of bruising

torn ligaments, i.e., joint instability

acute and/or sudden joint swelling

neck soreness/strain that result in symptoms of neurological origin in the

arms and/or restriction of spinal movement

e back soreness/strain that result in symptoms of neurological origin in the
legs and/or restriction of spinal movement

e extreme pain on movement of any body part

e inability to bear weight through a limb

e people with severe medical problems who are not currently seeking
medical treatment

e heart conditions

e open wounds

Preferred timing and [all categories]
duration for the

application of cool- e 5-15minutes duration

downs e variable according to

o number of players/competitors to administer

o associated time constraints

o areas of body to cover

o performance parameters for the event, eg, a 1500m swimmer
who is cooling down from a heat swim to prepare for a final would
require an extensive and very individualised cool-down compared
to a football team in a weekly competition
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Preferred timing and
duration for the
application of warm-
ups

[all categories]

e duration 5 - 10 minutes
e shortened or extended depending on circumstances such as
o number of players/competitors to administer
o associated time constraints
o areas of body to cover
o performance parameters for the event, eg, a marathon would
require an extensive warm-up, which may be up to 30 minutes

Refer/referral

[all categories]

e recommendation of a client to another health professional for
care/treatment/assessment

Sports trainer setting

[all categories]

on the playing field, court

change rooms

open or enclosed areas at sporting events
accommodation venues

in transit, i.e., on team bus

Stretching

[all categories]

e exercises that helps to lengthen muscles so there is minimal strain during
competition, or

e exercises that helps to lengthen muscles to either increase and/or
maintain sports specific flexibility

Warm-up is adjusted
in accord with arousal
levels

[all categories]

e warm-ups are usually adjusted to
e calm the nervous or anxious competitor
e increase excitement levels

Warm-ups

[all categories]

e series of exercises, usually incorporating some stretching exercises, that
e gradually increases the body and muscle temperature
e increases the blood and oxygen supply to the working muscles in
preparation for a period of prolonged exercise
e increases flexibility generally and/or in specific muscle groups
e increases proprioception
e depending on desired arousal levels, can be applied to
o increase excitement levels
o calm the nervous or anxious competitor
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of o Assessment must confirm sufficient knowledge and ability to apply basic
evidence to be warm-up, stretching and cool-down programs to assist athletes prepare
considered for and recover from physical activity

e Assessment of performance should be over a period of time covering all
categories of sports training from the Range Statements
o Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o explain the role of warm-ups, stretching and cool-downs and the
fundamental differences between them to athlete/s and other
relevant stakeholders
o recognise contraindications and precautions regarding the
application of warm-ups, stretching and cool-downs and refer the
athlete/s to appropriate health professionals
o select and apply a suitable range of warm-up and stretching
exercises to prepare the athlete for activity/competition
o select and apply a suitable range of cool-down and stretching
exercises to assist the athlete recover from activity/competition
o conduct sessions and interact with clients' in accord with best
practice sports trainer principles

Interdependent e This unit must be assessed after attainment of competency in the following
assessment of units unit(s)
o Nil

e This unit must be assessed in conjunction with the following unit(s)
o SRSSPTO001A Implement injury prevention and apply basic sports
first aid
e For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)
o HLTCOMBG6A Make referrals to other health care professionals
when appropriate
o HLTCOMBSA Use practice specific/medical terminology in order to
communicate with client/patients, fellow workers and health care
professionals

Required knowledge e Required knowledge
and skills o Knowledge of principles of biomechanics
o Knowledge of human anatomy and physiology
o Knowledge of muscle groups and there actions
o Knowledge of contraindications and precautions for warm-up,
stretching and cool -down exercises
Knowledge of a range of warm-up, stretching and cool-down
exercises
o Knowledge of benefits and applications of warm-up, stretching and
cool-down exercises
e Required skills
o Communicate effectively with athletes and others
o  Work with others in a team situation
o Remain calm under pressure

@)
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Resource implications

Physical resources - assessment of this competency requires access to
o agroup of clients participating in a sporting activity
o simulated client injury incident
o first aid equipment
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in sports first aid intermediate level or above
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to issues such as reliability and observation this unit of competency
must be assessed over three (3) sessions in order to ensure consistency
of performance over the Range Statements and contexts applicable to
sports training

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
sporting activity should be conducted with clients participating in simulated
sports injury incidents. The environment should be safe, with noise to a
level experienced with an activity in full operation and support services
provided for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on
underpinning knowledge and skills and consideration of required attitudes
Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES

Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
3 3 3 3 2 2 1

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

1.
2.
3

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.

Use routine approaches
Select from routine approaches
Establish new approaches

Collecting, analysing and organising information - Establish database and information sheet on
basic warm-up, stretching, and cool-down exercise

Communicating ideas and information - Demonstrate warm-up, stretching, and cool-down
exercises

Planning and organising activities - Establish and review warm-up, stretching, and cool-down
routine

Working with teams and others - Conduct session and interact in accord with athletes

Using mathematical ideas and techniques - Identify and adhere to performance parameters for
event

Solving problems - Recognise contraindications and indications and refer athlete, if necessary
Using technology - Use appropriate technical equipment
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SRSSPT006B ASSIST WITH THE ONGOING MANAGEMENT OF SPORTS INJURIES
SPT Sports trainer

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the role and responsibility that the sports trainer should play in assisting health
care professionals involved in the ongoing care of an athlete, or the sports organisation’s medical

support team, with the ongoing management of injured athletes. It also covers the provision of
ongoing monitoring of relatively ‘minor or short term injuries/ilinesses’ in relation to which an
athlete chooses not to consult a health care professional. Personnel undertaking this unit would be
providing sports trainer support in a sport setting.

ELEMENT PERFORMANCE CRITERIA

1 Assist health care |1.1 Maintain effective communication with the athlete and other relevant
professionals to stakeholders in accord with best practice sports trainer principles and
conduct, monitor and principles of client confidentiality

adjust ongoing injury |1.2 Monitor the aims of the ongoing injury management program within the
management sports trainer setting and adjust in consultation with relevant health care
programs professionals

1.3 Provide feedback regarding the progress of the ongoing injury
management program to relevant health care professionals

1.4 Adhere to the ongoing injury management program that has been
prescribed by a health care professional to treat an athletes injury

1.5 Liaise with health care professionals in relation to issues that arise during
the implementation of the ongoing injury management program

2 Monitor minor or 2.1 Refer and encourage athletes with any injuries or illnesses to consult with a

short term injuries or health care professional who can make a detailed assessment of their

illnesses condition

2.2 In accordance with basic principles of biomechanics treat those athletes
with minor or short-term injuries or illnesses who choose not to consult
with a health care professional, or are not being closely monitored by a
health care professional , in accord with best practice sports trainer
principles

2.3 Monitor those athletes with minor or short-term injuries or illnesses who
choose not to consult with a health care professional, or are not being
closely monitored by a health care professional , regarding causes of
delayed healing and refer to other relevant stakeholders where necessary

2.4 Follow relevant infectious disease procedures, especially in relation to
wound management
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

Athlete/s

[all categories]

are usually committed and self-motivated to improve their performance
can be talented with various levels of motivation and commitment
may be beginner through to high performance level competitors
are usually over the age of 10 years
can be
o female
male
with disability
special needs
with social disadvantage
minority ethnic and cultural groups

O O O O O

Basic principles of
biomechanics

[all categories]

centre of gravity
base of support
levers

fulcrums

major muscle actions

Best practice sports
trainer principles

[all categories]

¢ Industry Code of Ethics or Code of Conduct documents/policies,
regulations and guidelines

¢ relevant national, state/territory or local government regulations and
guidelines

e employer organisations policies and procedures

e accepted preventative practices adopted by self or peers to minimise
safety hazards and risks in the same or similar situations

e current and past good practice demonstrated by self or peers in the same
or similar situation
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Causes of delayed
healing

[all categories]

e extrinsic

o mechanical stress, i.e., pressure or friction
debris i.e. foreign matter, necrotic tissue
temperature
infection
chemical stress, i.e., antiseptics, disinfectants
drugs
lifestyle
radiation

o maceration, i.e., fever, sweating
e intrinsic

o age

o health, eg, circulation, diabetes

o nutrition, i.e., diet

o body build, in particular obesity

O O O O O O O

Feedback [all categories]
e verbal
o written
e visual
o tactile
¢ information exchange between client and practitioner regarding treatment
progress and their perceived well-being
e addresses
o agreed and evolving program objectives
o information pertinent to technical adjustments
Health care [all categories]

professionals

medical practitioners
physiotherapists
chiropractors
osteopaths
paramedics
massage therapists

Infectious disease

[all categories]

procedures
¢ National Health and Medical Research Council infectious disease policy
or similar
Monitor [all categories]
e questioning and discussions before, during and after treatment sessions
e observations before, during and after treatment sessions of athlete's
response to functional movements during treatment sessions
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Minor or short-term
injuries or illnesses

[all categories]

cuts

abrasions

minor surface bruising
muscle soreness
colds

Ongoing injury
management program

[all categories]

e asequence of events/treatments leading to a desired outcome negotiated
between the health care professional and the athlete

e is designed to return the athlete to optimal function

e should be developed in accord with the scope of the health care
professional's current competencies

Other relevant
stakeholders

[all categories]

the client

coach/es

other health professionals
parents/guardians

other involved/appropriate personnel

Principles of client
confidentiality

[all categories]

e information regarding client status and/or well-being should not be passed
on to other individuals without the permission of the client
o refer to best practice massage therapy principles

Referred/Referral

[all categories]

e written request for assistance or contribution to treatment of a specific
client by an appropriate health professional

e recommendation of a client to another health professional for
care/treatment

Sports trainer setting

[all categories]

on the playing field, court

change rooms

open or enclosed areas at sporting events
accommodation venues

in transit i.e. on team bus
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of o Assessment must confirm sufficient knowledge and ability to assist in the
evidence to be ongoing management of sports injuries
considered o Assessment of performance should be over a period of time covering all

categories of sports training from the Range Statements
o Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o interact with the athlete/s and other relevant stakeholders in a
friendly and professional way that maintains effective
communication
o assist health care professional/s conduct ongoing injury
management program/s and adhere to the program/s they
prescribe
o monitor and adjust ongoing injury management program in
consultation with relevant health care professional/s
o encourage athlete/s with any injuries or ilinesses to consult with a
health care professional who can make a detailed assessment of
their condition
o monitor minor or short term injuries or illnesses in accord with best
practice sports trainer principles

Interdependent e This unit must be assessed after attainment of competency in the following
assessment of units unit(s)
o Nil

e This unit must be assessed in conjunction with the following unit(s)
o SRSSPTO001A Implement injury prevention and apply basic sports
first aid
e For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)
o HLTCOMBG6A Make referrals to other health care professionals
when appropriate
o HLTCOMBSA Use practice specific/medical terminology in order to
communicate with client/patients, fellow workers and health care
professionals

Required knowledge e Required knowledge
and skills o Knowledge of principles of biomechanics
o Knowledge of anatomy and physiology to enable application of
sports first aid

o Knowledge of Danger, Response, Airway, Breathing, Circulation
or similar regime

o Knowledge of Talk, Observe, Touch, Active movement, Passive
movement, Skill test or similar regime

o Knowledge of causes of delayed healing

o Knowledge of management of injuries and illnesses

o Knowledge of recording of injuries and treatment

o Knowledge of current practices and procedures in emergency care
¢ Required skills

o Communicate effectively with athletes and others

o Provide reports to paramedical personnel

o Work with others in a team situation

o Remain calm under pressure
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Resource implications

Physical resources - assessment of this competency requires access to
o agroup of athletes or clients participating in a physical activity
o simulated client injury incident
o first aid equipment
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in sports first aid intermediate level or above
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to issues such as reliability and observation this unit of competency
must be assessed over three (3) sessions in order to ensure consistency
of performance over the Range Statements and contexts applicable to
sports training

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of simulated clients. For valid and reliable assessment
the recreation activity should be conducted with athletes or clients
participating at a sporting event or with simulated injury incidents. The
environment should be safe, with noise to a level experienced with an
activity in full operation and support services provided for optimum
performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on required
knowledge and skills and consideration of required attitudes

Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES

Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
2 2 1 3 1 1 1

1.
2.
3

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

Use routine approaches
Select from routine approaches
Establish new approaches

Collecting, analysing and organising information - Identify and document related infectious
disease procedures and wound management

Communicating ideas and information - Maintain effective communication and feedback with
athletes and other healthcare professionals

Planning and organising activities - Identify sequence of general management of sports injuries
Working with teams and others - Assist healthcare professionals with management program and
adhere to prescribed program

Using mathematical ideas and techniques - Extract appropriate data from injury report

Solving problems - Monitor injury management program

Using technology - Use appropriate technical equipment

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSSPT007B TAPE ANKLE, THUMB AND FINGERS
SPT Sports trainer

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the application of taping techniques to the ankle, thumb and fingers to assist
athletes in relation to ongoing injury prevention, and post-injury support. Personnel undertaking

this unit would be providing sports trainer support in a sport setting.

ELEMENT

PERFORMANCE CRITERIA

1 Prepare for taping

1.1

1.2

1.3

1.4

1.5

Identify contraindications and precautions for taping through observation
and questioning and, where necessary, refer the client to appropriate health
care professionals or the relevant contact in the organisation's medical
support team in relation to areas/aspects in which the sports trainer is not
currently competent

Ensure athletes are made aware of aims and objectives of the taping
technique to be applied in the sports trainer setting

Select appropriate tape and associated products to allow for the taping
technique to be applied

Ensure athletes meet the requirement of shaving at least 12 hours before
taping

Understand the basic principles of biomechanics as they relate to taping

2 Apply taping
techniques

2.1

22

23

24
25

Apply a range of techniques for taping the ankle/s to prevent injury and/or
provide post-injury support in accord with best practice sports trainer
principles

Apply a range of techniques for taping the thumb/s to prevent injury
and/or provide post-injury support in accord with best practice sports
trainer principles

Apply a range of techniques for taping the finger/s to prevent injury and/or
provide post-injury support in accord with best practice sports trainer
principles

Apply tape adherent where additional adherence is required

Apply a barrier if an athlete is allergic to adherent

3 Remove tape

Remove tape using blunt nose scissors or tape cutters

Remove tape by pulling the tape back on itself while placing pressure on the
skin as close as possible to the line of attachment of the tape

Apply, where necessary tape remover sprays and/or solutions to allow tape
to be removed more easily

4 Implement self-care

41

4.2

4.3

4.4

Demonstrate ergonomic use of body positioning and body weight to apply
taping techniques

Choose correct height of a table, if being used to assist with the taping
process, to eliminate back strain during the application of taping techniques
Choose hand positions and techniques to eliminate upper limb strain during
the taping applications

Adopt self-care protocols in accord with the best practice

5 Position for
effective taping

5.1

Demonstrate ability to use effective positioning to apply taping techniques
with the athlete
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

A range of techniques
for taping the ankle/s

[all categories]

anchor strips
2 - 3 stirrups
figure 6 or 8
heel lock
locking tape

A range of techniques
for taping the finger/s

[all categories]

e buddy taping

A range of techniques
for taping the thumbl/s

[all categories]

e figure 8

Appropriate tape and
associated products

[all categories]

o tape size
o narrower tape is better for smaller joints such as fingers and
thumbs

o larger widths are best for taping ankles
o size of the athlete will influence size of the tape
tape adhesiveness, i.e., must maintain adherence despite perspiration
tape with minimal skin irritants
tape removability, i.e., without damaging skin
rigid adhesive tape most common for injury prevention, it is
o more effective that elastic tape for prevention of sprains of ankles,
thumbs and/or fingers
o is cheaper that elastic tape
e elastic adhesive tape for
o holding on dressings
o covering tape/dressings on irregular shaped surfaces
e Vaseline and gauze pads to
o cover areas where the skin is loose and susceptible to cuts, eg,
over the Achilles tendon
e hypoallergic material for
o athlete with allergic reactions to adherent tape
o to enhance the effectiveness of underwrapping the area must be
shaved
e cushioning foam for
o holding on dressings
o covering tape/dressings on irregular shaped surfaces
e tape adherent, i.e., to ensure tape is effective, especially when the athlete
sweats, or is likely to get wet
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e tape remover, i.e., a spray on, or soaking solution, that allows tape to be
removed easily

Athletes [all categories]

are usually committed and self-motivated to improve their performance
can be talented with various levels of motivation and commitment

may be beginner through to high performance level competitors

are usually over the age of 10 years

female

male

disability

special needs

with or without social disadvantage

minority ethnic and cultural groups

Basic principles of [all categories]
bio-mechanics
centre of gravity
base of support
levers

fulcrums

major muscle actions

Best practice sports [all categories]
trainer principles

e relevant national, state/territory or local sports trainer organisations'
and/or associations' Code of Ethics or Code of Conduct
documents/policies, regulations and guidelines

¢ relevant national, state/territory or local government regulations and
guidelines

e employer organisations policies and procedures

e accepted preventative practices adopted by self or peers to minimise
safety hazards and risks in the same or similar situations

e current and past good practice demonstrated by self or peers in the same
or similar situation

Contraindications and | [all categories]
precautions for taping

e any athlete that has pain should be referred to a medical practitioner or
the relevant contact in the organisations' medical support team for
assessment of their condition

e tape should only be applied when the

o skin is clean and dry with no dirt, oil or lotions
o areais at normal body temperature

e shaving should occur at least 12 hours prior to taping

o elastic tape should not be used on joints to restrict range of movement
because it will not limit abnormal range of motion at the joint unless it is
applied so tightly that circulation could be impaired
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Health care
professionals

[all categories]

practitioners who can competently make assessments of injuries such as
medical practitioners

physiotherapists

chiropractors

osteopaths

paramedics

massage therapists

Refer/referral

[all categories]

e written request for assistance or contribution to treatment of a specific
client by an appropriate health professional

e recommendation of a client to another health professional for
care/treatment

Sports trainer setting

[all categories]

on the playing field, court

change rooms

open or enclosed areas at sporting events
accommodation venues

in transit, i.e., on buses, planes and the like
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of o Assessment must confirm sufficient knowledge and ability to apply taping
evidence to be techniques to the ankle, thumb and fingers
considered o Assessment of performance should be over a period of time covering all

categories of sports training from the Range Statements
o Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o identify contraindications and precautions for taping through
observation and questioning and, where necessary, refer athlete
to appropriate health care professionals or the relevant contact in
the organisation's medical support team
o prepare athletes for taping by making them aware of the aims and
objectives of the taping technique to be applied
select appropriate tape and associated products in accord for the
taping technique to be applied
effectively apply a range of techniques for taping the ankle/s
effectively apply a range of techniques for taping the thumb/s
effectively apply a range of techniques for taping the finger/s
effectively apply underwrap, particularly if an athlete is allergic to
adherent
remove tape effectively with minimum discomfort for the athlete
ergonomically apply taping techniques
o positioning for effective application of taping techniques

O O O O O

o O

Interdependent e This unit must be assessed after attainment of competency in the following
assessment of units unit(s)
o Nil

e This unit must be assessed in conjunction with the following unit(s)
o SRSSPTO001A Implement injury prevention and apply basic sports
first aid
e For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)
o HLTCOMBG6A Make referrals to other health care professionals
when appropriate
o HLTCOMBA Use practice specific/medical terminology in order to
communicate with client/patients, fellow workers and health care
professionals

Required knowledge e Required knowledge
and skills o Knowledge of principles of biomechanics to understand injury
related to human movement
o Knowledge of anatomy and physiology to relate to human
performance in a sport or physical activity
o Knowledge of contraindications and precautions for taping to
ensure effective management of injury
e Required skills
o Communicate verbally with athlete and others
o  Work with others in a team situation
o Remain calm under pressure
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Resource implications

Physical resources - assessment of this unit of competency requires
access to
o agroup of athletes or clients participating in sport or physical
activity
o a simulated injury incident
o first aid equipment
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in sports first aid intermediate level or above
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to issues such as reliability and observation this unit of competency
must be assessed over three (3) sessions in order to ensure consistency
of performance over the Range Statements and contexts applicable to
sports training

Context for

This unit of competency must be assessed in the context of a sporting

assessment activity with a range of real clients. For valid and reliable assessment
the sporting activity should be conducted with clients
participating in simulated sport injury incidents. The environment should be
safe, with noise to a level experienced with an activity in full operation and
support services provided for optimum performance
This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on required
knowledge and skills and consideration of required attitudes
Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES

Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
1 1 1 1 1 2 1

1.
2.
3

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

Use routine approaches
Select from routine approaches
Establish new approaches

Collecting, analysing and organising information - Identify range of taping techniques
Communicating ideas and information -Communicate aims of taping clearly to athlete

Planning and organising activities - Organise taping equipment

Working with teams and others - Create network of healthcare practitioners versed in sport injury
assessment

Using mathematical ideas and techniques - Select appropriate products to conduct taping
Solving problems - Identify contraindications and precautions and refer athlete, if necessary
Using technology - Use appropriate technical equipment

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSSPT008B IMPLEMENT STRATEGIES FOR DEALING WITH MEDICAL CONDITIONS
IN A SPORT SETTING

SPT Sports trainer

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit prepares the sports trainer to provide advice on the contraindications of involvement in
sport in relation to infectious illnesses and chronic medical conditions and, value of sports
participation with chronic medical conditions.

ELEMENT PERFORMANCE CRITERIA
1 Manage existing 1.1 Manage athletes with known existing medical conditions within the sports
medical conditions trainer setting in accord with best practice and an understanding of basic

principles of biomechanics

2 Recognise 2.1 Recognise contraindications for involvement in sport and, if appropriate,
contraindications inform other relevant stakeholders in accord with the principles of client
confidentiality

3 Identify and address|3.1 Recognise symptoms and signs of simple upper respiratory tract

viral infections viruses and refer the athlete to a medical practitioner or the relevant contact
in the organisations' medical support team

3.2 Recognise symptoms and signs of gastrointestinal tract viruses and
refer the athlete to a medical practitioner or the relevant contact in the
organisations' medical support team

3.3 Recognise symptoms and signs of a range of specific viral illnesses and
refer the athlete to a medical practitioner or the relevant contact in the
organisations' medical support team

3.4 Recognise causes of delayed recovery and implement strategies for
monitoring, managing and/or preventing a range of specific viral illnesses
in accord with best practice

3.5 Give feedback and explain to the athlete, in those situations where the
athlete chooses not seek the advise of a health care professional, the likely
effects of viral illnesses on sports participation in accord with best
practice

4 Provide advise in 4.1 Recognise symptoms and signs of a range of chronic conditions and refer

relation to chronic the athlete to a medical practitioner or the relevant contact in the

conditions organisations' medical support team

4.2 Implement an ongoing injury management program and strategies for
managing and/or preventing a range of chronic conditions in accord with
best practice

4.3 Give feedback and explain to the athlete, in those situations where they
choose not seek the advise of a health care professional, the likely effects
of chronic conditions on sports participation in accord with best practice
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

Athlete

[all categories]

are usually committed and self-motivated to improve their performance
can be talented with various levels of motivation and commitment
may be beginner through to high performance level competitors
are usually over the age of 10 years
can be
o female
male
with disability
special needs
with or without social disadvantage
and/or from minority ethnic and cultural groups

O O O O O

Basic principles of
biomechanics

[all categories]

centre of gravity
base of support
levers

fulcrums

major muscle actions

Best practice

[all categories]

e relevant national, state/territory or local sports trainer organisations'
and/or associations' Code of Ethics or Code of Conduct
documents/policies, regulations and guidelines

¢ relevant national, state/territory or local government regulations and
guidelines

e employer organisations policies and procedures

e accepted preventative practices adopted by self or peers to minimise
safety hazards and risks in the same or similar situations

e current and past good practice demonstrated by self or peers in the same
or similar situation
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Causes of delayed
recovery

[all categories]

e extrinsic

o mechanical stress, i.e., pressure or friction
debris, i.e., foreign matter, necrotic tissue
temperature
infection
chemical stress, i.e., antiseptics, disinfectants
drugs
lifestyle
radiation

o maceration, i.e., fever, sweating
e intrinsic

o age

o health, eg, circulation, diabetes

o nutrition, i.e., diet

o body build, in particular obesity

O O O O O O O

Chronic conditions

[all categories]

anaemia

osteoarthritis

rheumatoid arthritis
hypertension

coronary artery disease
allergic reactions to stings

Contraindications for
involvement in sport

[all categories]

acute inflammations, eg, signs and symptoms of bursitis and tendonitis

infections, eg, fever, temperature, redness

fractures

recent muscle injury, eg, hamstring tear

haematoma, i.e., bruising or the potential of bruising

torn ligaments, i.e., joint instability

pain in any area of the body which is 'deep' or 'burning'

acute and/or sudden joint swelling

neck soreness/strain that result in symptoms of neurological origin in the

arms and/or restriction of spinal movement

back soreness/strain that result in symptoms of neurological origin in the

legs and/or restriction of spinal movement

extreme pain on palpation

extreme pain on movement of any body part

inability to bear weight through a limb

people who complain of neck pain after a motor vehicle accident, eg,

whiplash

e where the skin appears puffy, shiny, scaly or there is hair loss, i.e., signs
of vascular disease

e heart conditions

e open wounds
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Effect of viral iliness
on sports participation

[all categories]

e mild viral illness, i.e., symptoms but no fever, there is little risk of
complication if
o the athlete feels they are able to play
e an adequate period of rest is available afterwards, eg, they are playing in
a weekly competition and can take 2 - 3 days rest to recover
o the event is not exhausting/depleting, eg, a marathon
e itis generally believed, but not scientifically proven, that playing sport
while suffering from a mild viral illness may prolong the illness 1 - 2 days
longer than it would have had the athlete rested
e moderate viral iliness, i.e., symptoms and mild fever, exercise requires
greater cardiopulmonary effort
o will be detrimental to performance
o participation will almost certainly prolong the course of the illness
e severe viral illness, i.e., symptoms affecting the entire body, significant
symptoms and increased fever
o participation will definitely increase the risk of prolonging the
conditions as well as the risk of suffering complications such as
= pericarditis — viral infection of the lining of the heart
= abnormal heart rhythm which is a risk factor for sudden
death
= chronic fatigue syndrome

Feedback

[all categories]

verbal

written

visual

tactile

should be an information exchange between client and practitioner
regarding treatment progress and their perceived well-being

e addresses

o agreed and evolving program objectives

o information pertinent to technical adjustments

Health care
professional

[all categories]

medical practitioners
physiotherapists
chiropractors
osteopaths
paramedics
massage therapists

Infectious disease

[all categories]

procedures
e such as the procedures outlined in the
e National Health and Medical Research Council's Infectious Diseases
Policy
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Medical conditions

[all categories]

asthma, in particular exercise induced asthma
known allergies, eg, bee stings

diabetes

chronic fatigue syndrome

epilepsy

Minor or short-term
injuries or illnesses

[all categories]

cuts

abrasions

minor surface bruising
muscle soreness
colds

Monitoring

[all categories]

e questioning and discussions before, during and after treatment sessions
e observations before, during and after treatment sessions of athlete's
response to functional movements during treatment sessions

Ongoing injury
management program

[all categories]

e asequence of events/treatments leading to a desired outcome negotiated
between the health care professional and the athlete

e is designed to return the athlete to optimal function

e should be developed in accord with the scope of the health care
professional's current competencies

Other relevant
stakeholders

[all categories]

the client

coach/es

other health professionals
parents/guardians

other involved/appropriate personnel

Principles of client
confidentiality

[all categories]

e information regarding client status and/or well-being should not be passed
on to other individuals without the permission of the client
o refer to best practice massage therapy principles

Refer/Referral [all categories]
e written request for assistance or contribution to treatment of a specific
client by an appropriate health professional
e recommendation of a client to another health professional for
care/treatment
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Specific viral ilinesses | [all categories]

hepatitis A

hepatitis B

hepatitis C

human immuno-deficiency virus
glandular fever

Sports trainer setting [all categories]

on the playing field, court

change rooms

open or enclosed areas at sporting events
accommodation venues

in transit i.e. on team bus

Symptoms and signs [all categories]

of simple
g_astrointestinal tract e symptoms
viruses o athlete feels unwell
o nausea
o vomiting
o diarrhoea
o abdominal pain
o feels bloated
e signs
o often remarkable little to find even in severe cases
o abdominal tenderness
o the athlete is often very pale and may develop the sunken eyes

characteristic of dehydration

Symptoms and signs [all categories]

of simple upper

r?spiratory tract e predominantly colds and flu's
viruses e symptoms
o unusually tired
o sore throat
o running nose
o cough
o mild shortness of breath
o headache
o muscle aches in back and chest
o hot and cold sweats (rigors)
e signs
o fever (which may be up and down over hours)
o flushed or pale complexion
o looks unwell
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of o Assessment must confirm sufficient knowledge and ability to implement
evidence to be strategies for dealing with medical conditions in a sport setting
considered o Assessment of performance should be over a period of time covering all

categories of sports training from the Range Statements
e Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o interact with the athlete/s and other relevant stakeholders in a
friendly and professional way that maintains effective
communication
o assist health care professional/s conduct ongoing injury
management program/s and adhere to the program/s they
prescribe
o monitor and adjust ongoing injury management program in
consultation with relevant health care professional/s
o encourage athlete/s with any injuries or ilinesses to consult with a
health care professional who can make a detailed assessment of
their condition
o monitor minor or short term injuries or illnesses in accord with best
practice sports trainer principles

Interdependent e This unit must be assessed after attainment of competency in the following
assessment of units unit(s)
o Nil

e This unit must be assessed in conjunction with the following unit(s)
o SRSSPTO001A Implement injury prevention and apply basic sports
first aid
e For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following units
o HLTCOMBG6A Make referrals to other health care professionals
when appropriate
o HLTCOMBSA Use practice specific/medical terminology in order to
communicate with client/patients, fellow workers and health care
professionals

Required knowledge e Required knowledge

and skills o Knowledge of basic principles of biomechanics as applied to a
sport injury setting

o Knowledge of basic anatomy and physiology as applied to a sport
injury setting

o Knowledge of Danger, Response, Airway, Breathing, Circulation
regime or similar

o Knowledge of Talk, Observe, Touch, Active movement, Passive
movement, Skill test regime or similar

o Knowledge of causes of delayed healing

o Knowledge of management of injuries and illnesses

o Knowledge of recording of injuries and treatment

o Knowledge of current practices and procedures in emergency care
o Required skills

o Communicate effectively with athletes and others

o Provide reports to paramedical personnel
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o Work with others in a team situation
o Remain calm under pressure

Resource implications e Physical resources - assessment of this competency requires access to
o a group of clients participating in a sporting activity
o simulated client injury incident
o first aid equipment
e Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in sports first aid intermediate level or above
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in e Due to issues such as reliability and observation this unit of competency

performance must be assessed over a period of time in order to ensure consistency of
performance over the Range Statements and contexts applicable to sports
training

Context for e This unit of competency must be assessed in the context of a sporting

assessment activity with a range of real clients. For valid and reliable assessment

the sporting activity should be conducted with clients participating in
simulated sports injury incidents. The environment should be safe, with
noise to a level experienced with an activity in full operation and support
services provided for optimum performance

e This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on required
knowledge and skills and consideration of required attitudes

o Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES
Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
2 2 2 2 1 2 1

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

1. Use routine approaches
2. Select from routine approaches
3. Establish new approaches

e Collecting, analysing and organising information - Identify strategies for managing chronic
conditions

o Communicating ideas and information -Encourage athletes to consult a healthcare professional,

if necessary

Planning and organising activities - Create client interview form

Working with teams and others - Interact with athletes and other relevant stakeholders

Using mathematical ideas and techniques - Select appropriate testing techniques

Solving problems - Monitor and adjust ongoing injury management programs

Using technology - Use appropriate technical equipment

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSSPT009B ASSIST WITH THE REHABILITATION OF INJURIES
SPT Sports trainer

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the role and responsibility that the sports trainer can play in assisting health care
professionals with the implementation of rehabilitation programs for injured athletes. Personnel
undertaking this unit would be providing sports trainer support in a sport setting.

ELEMENT PERFORMANCE CRITERIA

1 Assist health care |1.1 Monitor the athlete aims and priorities of rehabilitation and adjust in
professionals to consultation with relevant health care professionals

conduct, monitor and [1.2 Provide feedback and discuss athlete well-being and changes in

adjust rehabilitation condition with relevant health care professionals regarding rehabilitation
programs program progress

1.3 Inform other relevant stakeholders of developments, if appropriate,
keeping in accord with the principles of client confidentiality

1.4 Maintain effective communication in the sports trainer setting with the
athlete and other relevant stakeholders in accord with best practice

2 Apply the 2.1 Recognise typical psychological responses to injuries and implement
fundamental appropriate support structure to address them

principles of 2.2 Apply psychological skills and strategies to assist the athlete through the
psychology of injury rehabilitation process

3 Introduce 3.1 Develop supplementary strategies to support the rehabilitation program
supplementary that prevent loss of general fitness and specific skills and implement in
strategies to support consultation with the athlete, relevant health care professionals and other
the rehabilitation relevant stakeholders

program 3.2 Provide the athlete and other relevant stakeholders with supplementary

strategies to support the rehabilitation program based on Frequency,
Intensity, Time, Type principles, the Specific Adaptations to Imposed
Demands regime and the performance parameters of the activity

3.3 Provide assistance and instruction to enable the athlete to implement
supplementary strategies to support the rehabilitation program

3.4 Provide relevant information, explanations and demonstrations to assist the
athlete to complete exercises, activities, stretches and the like as part of their
supplementary strategies to support the rehabilitation program

3.5 Observe the athlete to see that exercises, activities and/or stretches are
conducted in accord with accepted best practice and to ensure the
prevention of further injuries
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT |CATEGORIES

Athlete aims and [all categories]
priorities

comfort/discomfort levels

quality of function
self-improvement

fitness targets

lifestyle adjustments
competition/performance targets

Athlete well-being [all categories]

injury status
psychological status
emotional status
general self-esteem

Athlete [all categories]

are usually committed and self-motivated to improve their performance
can be talented with various levels of motivation and commitment
may be beginner through to high performance level competitors
are usually over the age of 10 years
can be
o female or male
o with or without a disability or special needs
o with or without social disadvantage
o from minority ethnic and cultural groups

Best practice [all categories]

e relevant national, state/territory or local sports trainer organisations'
and/or associations' Code of Ethics or Code of Conduct
documents/policies, regulations and guidelines

e relevant national, state/territory or local government regulations and
guidelines

e employer organisations policies and procedures

e accepted preventative practices adopted by self or peers to minimise
safety hazards and risks in the same or similar situations

e current and past good practice demonstrated by self or peers in the same
or similar situation

Changes in condition | [all categories]

e improvement
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e deterioration

Feedback [all categories]

verbal
written
visual
tactile
should be an information exchange between client and practitioner
regarding treatment progress and their perceived well-being
e addresses
o agreed and evolving program objectives
¢ information pertinent to technical adjustments

FITT Principle [all categories]

frequency
intensity
time

type

Fundamental [all categories]
principles of
biomechanics levers

loads
fulcrums
moment arms
e muscle actions

Health care [all categories]
professionals
medical practitioners
physiotherapists
chiropractors
osteopaths
paramedics
massage therapists

Monitor [all categories]

e questioning and discussions before, during and after treatment sessions
e observations before, during and after treatment sessions of athlete's
response to functional movements during treatment sessions

Other relevant [all categories]
stakeholders
e coach/es
e other health professionals
e parents/guardians
e other involved/appropriate personnel
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Performance
parameters

[all categories]

e biomechanical of an activity to which the client wishes to return, i.e., sport
specific movements

¢ physiological components of an activity to which the client wishes to
return

e psychological components of an activity to which the client wishes to
return, eg, sport specific movements

o fitness, training, competition, general health and/or lifestyle targets

¢ identification of predominant muscle groups required for participation in
the sport or activity in which the client is involved

e beneficial asymmetries

e joint ranges for each sport

Principles of client
confidentiality

[all categories]

e information regarding client status and/or well-being should not be passed
on to other individuals without the permission of the athlete
o refer to best practice sports trainer principles

Psychological skills
and strategies

[all categories]

building rapport with the injured athlete
provision of education about injury and recovery
establish and maintain effective communication
teach specific psychological coping skills such as
o goal setting
o self-talk and thought strategies
o imagery
o relaxation
e prepare person to cope with setbacks
o foster social support

Rehabilitation

[all categories]

e aims to return the athlete to the previous level of fitness, skill and
competition

usually occurs after serious or long term injuries

begins during the definitive care of an injury

continues through the prevention of further injuries

is based on the Specific Adaptations to Imposed Demands regime

Rehabilitation
program/s

[all categories]

e asequence of events/treatments leading to a desired outcome negotiated
between the health care professional and the athlete

is designed to return the athlete to optimal function

usually of an agreed duration, dependent on the performance parameters
individualised to the athlete's requirements

should be developed in accord with the scope of the health care
professional's current competencies

e should refer the athlete to an appropriate alternative practitioner in relation
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to areas/aspects in which the health care professional is not currently
competent

Rehabilitation
program/s progress

[all categories]

e typically follows the following pathway
e intact joints and muscles

o determined and achieved by a doctor through X-Ray, casting or

surgery
e pain free joints and muscles

o achieved by a doctor or physiotherapist using casting, surgery,
manual therapy or electrotherapy

o a sports trainer may aid in this through the application of ice

e joint flexibility (range of movement)

o the athlete must regain the movement around the injured or
associated joint, before beginning to build strength and
endurance

e muscular strength
o the ability of a muscle to do heavy work
e muscular endurance
o the ability of a muscle to do prolonged, light work and repetitive
exercise
e muscular speed
o the ability of a muscle to contract rapidly
e muscular power
o the ability of a muscle to contract rapidly against a heavy load
e integrated and coordinated movements (skills tests)

o these are specific to the sport, often involve team drills and skill

drills
o agility (speed and skill)
o to be able to perform the skill at the speed require in the sport

SAID Regime

[all categories]

e Specific Adaptations to Imposed Demands
o refers to the following principles
o the more you do something the easier it becomes, provided there
is no pain
o practice must be perfect and specific to the requirements of the
athlete to achieve progress
o as the skills become easier, progress onto a more difficult task,
until it becomes easy, and then progress again

Sports trainer setting

[all categories]

on the playing field, court

change rooms

open or enclosed areas at sporting events
accommodation venues

in transit, i.e., on team bus
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Supplementary
strategies to support
the rehabilitation
program

[all categories]

e adoctor or a physiotherapist will generally determine and manage the
rehabilitation program for athlete's with serious or long-term injuries
e the sports trainer may assist by
o helping maintain the athletes general fitness and skill level by
designing activities that utilise the uninjured body parts without
pain
o implementing correct drills that reinforces relevant skill patterns in
accord with the Specific Adaptations to Imposed Demands regime
after the athlete has regained joint flexibility and strength in the
area affected by the injury
e when setting supplementary activities
o find an activity that the athlete can do without pain such as
= exercise bike or swimming for knee or ankle injury
= jogging/running may be possible if there is a shoulder
injury
o maintain strength through weight training for all the uninjured
body parts
o the skills associated with the sport can still be practiced
= eg, a basketball player in a cast can still practice shooting
from a stationary position
o provide the athlete with various challenges rather than just
observing team members
o if relevant, practice skills using the preferred and non-preferred
side of the body

Typical psychological
responses to injuries

[all categories]

o typical grief responses such as

o disbelief
o denial
o isolation
o anger
o bargaining
o depression
o acceptance
e identify loss
e fear and anxiety
e lack of confidence
e performance decrements
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of
evidence to be

Assessment must confirm sufficient knowledge and ability to assist with
the rehabilitation of injuries

assessment of units

considered Assessment of performance should be over a period of time covering all
categories of sport training from the Range Statements
Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o interact with the athlete/s and other relevant stakeholders in a
friendly and professional way that maintains effective
communication
o apply the fundamental principles of psychology of injury
o assist health care professional/s conduct rehabilitation program/s
and adhere to the program/s they prescribe
o monitor and adjust rehabilitation program/s in consultation with
relevant health care professional/s
o keep other relevant stakeholders informed of developments in
accord with the principles of client confidentiality
o develop and implement supplementary strategies to support an
athlete's rehabilitation program to prevent loss of general fithess
and specific skills in consultation with the athlete, relevant health
care professionals and other relevant stakeholders
o provide supplementary strategies to support an athlete's
rehabilitation program based on Frequency, Intensity, Time, Type
principles, the Specific Adaptations to Imposed Demands regime
and the performance parameters of the activity
o provide assistance and instruction to enable the athlete to
implement supplementary strategies to support the rehabilitation
program
o observe the athlete to see that exercises, activities and/or
stretches are conducted in accord with accepted best practice
sports trainer principles and to ensure the prevention of further
injuries
Interdependent This unit must be assessed after the attainment of competency in the

following unit(s)
o SRSSPTO002A Operate in accord with the accepted roles and
responsibilities of a sports trainer
o SRSSPTO004B Provide initial management of sports injuries
o SRSSPT005B Conduct basic warm-up, stretching and cool-down
programs
o SRSSPTO006B Assist with the ongoing management of sports
injuries
o SRSSPTO007B Tape ankle, thumb and fingers
This unit must be assessed in conjunction with the following unit(s)
o Nil
For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following units
o HLTCOMBG6A Make referrals to other health care professionals
when appropriate
o HLTCOMBS8A Use practice specific/medical terminology in order to
communicate with client/patients, fellow workers and health care
professionals
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Required knowledge ¢ Required knowledge
and skills o Knowledge of advanced human anatomy and physiology,

particularly the phases of tissue repair

o Knowledge of fundamental psychology as applied to a sports
injury setting

o Knowledge of fundamentals of nutrition for the general well-being
of clients

o Knowledge of biomechanics as related to a sports injury setting

o Knowledge of common musculoskeletal injuries in sport

o Knowledge of Specific Adaptations to Imposed Demands regime
or similar

o Knowledge of principles on development of skills in sport, i.e.,
Specific Adaptations to Imposed Demands regime or similar

o Knowledge of principles on development and maintenance of
fitness for sport, i.e., Frequency, Intensity, Time, Type principles
or similar

o Knowledge of performance parameters of the sport/activity

¢ Required skills
o Communicate effectively with athletes and others

o Adequate numeracy and literacy skills
o Provide reports to paramedical personnel
o  Work with others in a team situation
o Remain calm under pressure
Resource implications e Physical resources - assessment of this competency requires access to

o clients participating in sporting activity
o simulated sports injury incidents
o taping equipment
o resources and facilities in a sports trainer setting
e Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in sports first aid intermediate level or above
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in e Due to issues such as reliability and observation this unit of competency
performance must be assessed over three (3) sessions in order to ensure consistency
of performance over the Range Statements and contexts applicable to
sports training
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Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment

the sporting activity should be conducted with clients

participating in simulated sport injury incidents. The environment should be
safe, with noise to a level experienced with an activity in full operation and
support services provided for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on
underpinning knowledge and skills and consideration of required attitudes
Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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KEY COMPETENCIES
Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
3 3 2 3 1 2 1

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

1. Use routine approaches
2. Select from routine approaches
3. Establish new approaches

e Collecting, analysing and organising information - Identify and chart rehabilitation program
progress

¢ Communicating ideas and information - Provide clear information, explanation and
demonstration to assist athlete

¢ Planning and organising activities - Develop and implement supplemental strategy to support
athlete rehabilitation program

e Working with teams and others - Assist healthcare professionals with management program and
adhere to prescribed program

¢ Using mathematical ideas and techniques - Extract appropriate data from injury report

e Solving problems - Monitor and adjust rehabilitation program accordingly

e Using technology - Use appropriate technical equipment

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSSPT010B TAPE AND/OR BRACE ELBOW, ACHILLES AND AC JOINT
SPT Sports trainer

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the application of taping and bracing techniques to the elbow/s, Achilles and/or AC
joint/s to assist athletes in relation to ongoing injury prevention and post-injury support. Personnel
undertaking this unit would be providing sports trainer support in a sport setting.

ELEMENT PERFORMANCE CRITERIA

1 Prepare for taping |1.1 Identify contraindications and precautions for taping through observation
and questioning and, where necessary, refer the client to appropriate health
care professionals or the relevant contact in the organisation's medical
support team in relation to areas/aspects in which the sports trainer is not
currently competent

1.2 Ensure athletes are made aware of aims and objectives of the taping and/or
bracing technique to be applied in a sports trainer setting

1.3 Select appropriate tape and associated products in accord for the taping
and/or bracing technique to be applied in a sports trainer setting

1.4 Ensure athletes meet the requirement of shaving at least 12 hours before

taping
2 Apply taping 2.1 Apply tape and/or brace an athlete’s elbow to prevent injury and/or provide
techniques post-injury support in accord with best practice and basic principles of
biomechanics

2.2 Apply tape and/or brace an athlete's AC joint to prevent injury and/or
provide post-injury support in accord with best practice and basic
principles of biomechanics

2.3 Apply tape and/or brace an athlete's Achilles to prevent injury and/or
provide post-injury support in accord with best practice and basic
principles of biomechanics

2.4 Apply tape adherent where additional adherence is required

2.5 Apply barrier if an athlete is allergic to adherent

3 Remove tape 3.1 Remove tape in accord with the best practice

4 Implement self-care |4.1 Adopt self-care protocols in accord with the best practice

5 Position client 5.1 Demonstrate positioning for effective taping techniques with the athlete
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Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

Appropriate tape and
associated products

[all categories]

o tape size
o narrower tape is better for smaller joints such as fingers and
thumbs

o larger widths are best for taping ankles
o size of the athlete will influence size of the tape
tape adhesiveness, i.e., must maintain adherence despite perspiration
tape with minimal skin irritants
tape removability, i.e., without damaging skin
rigid adhesive tape most common for injury prevention, it is
o more effective that elastic tape for prevention of sprains of ankles,
thumbs and/or fingers
o is cheaper that elastic tape
e elastic adhesive tape for
o holding on dressings
o covering tape/dressings on irregular shaped surfaces
e Vaseline and gauze pads to
o cover areas where the skin is loose and susceptible to cuts, eg,
over the Achilles tendon
e underwrap for
o athlete with allergic reactions to adherent tape
o to enhance the effectiveness of underwrapping the area must be
shaved
e cushioning foam for
o holding on dressings
o covering tape/dressings on irregular shaped surfaces
e tape adherent, i.e., to ensure tape is effective, especially when the athlete
sweats, or is likely to get wet
e tape remover i.e. a spray on, or soaking solution, that allows tape to be
removed easily

Athletes

[all categories]

are usually committed and self-motivated to improve their performance
can be talented with various levels of motivation and commitment
may be beginner through to high performance level competitors
are usually over the age of 10 years
can be
o female or male
o with or without a disability or special needs
o with or without social disadvantage
o and/or from minority ethnic and cultural groups
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Basic principles of [all categories]
biomechanics
centre of gravity
base of support
levers

fulcrums

major muscle actions

Best practice [all categories]

¢ relevant national, state/territory or local sports trainer organisations'
and/or associations' Code of Ethics or Code of Conduct
documents/policies, regulations and guidelines

e relevant national, state/territory or local government regulations and
guidelines

o employer organisations policies and procedures

e accepted preventative practices adopted by self or peers to minimise
safety hazards and risks in the same or similar situations

e current and past good practice demonstrated by self or peers in the same
or similar situation

Contraindications and | [all categories]
precautions for taping

e any athlete that has pain should be referred to a medical practitioner or
the relevant contact in the organisations' medical support team for
assessment of their condition

e tape should only be applied when the

o skinis clean and dry with no dirt, oil or lotions
o areais at normal body temperature

e shaving should occur at least 12 hours prior to taping

e elastic tape should not be used on joints to restrict range of movement
because it will not limit abnormal range of motion at the joint unless it is
applied so tightly that circulation could be impaired

Health care [all categories]
professional
medical practitioners
physiotherapists
chiropractors
osteopaths
paramedics
massage therapists

Refer/Referral [all categories]

e written request for assistance or contribution to treatment of a specific
client by an appropriate health professional

e recommendation of a client to another health professional for
care/treatment
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Sports trainer setting | [all categories]

e on the playing field, court

e change rooms

e open or enclosed areas at sporting events

e accommodation venues

e intransit, i.e., on team bus
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Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of o Assessment must confirm sufficient knowledge and ability to apply taping
evidence to be and/or bracing techniques to the elbow, Achilles and/or AC
considered o Assessment of performance should be over a period of time covering all

categories of sports training from the Range Statements
e Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o identify contraindications and precautions for taping and/or bracing
through observation and questioning and, where necessary, refer
client to appropriate health care professionals or the relevant
contact in the organisation's medical support team
o prepare athletes for taping an/or bracing by making them aware of
the aims and objectives of the taping technique to be applied
select appropriate tape and associated products in accord for the
taping technique to be applied
effectively tape and/or brace an athlete's elbow
effectively tape and/or brace an athlete's Achilles
effectively tape and/or brace an athlete's AC joint
effectively apply underwrap, particularly if an athlete is allergic to
adherent
remove tape effectively with minimum discomfort for the athlete
ergonomically apply taping and/or bracing techniques
o position athlete for the effective application of taping and/or
bracing techniques

O O O O O

o O

Interdependent e This unit must be assessed after the attainment of competency in the
assessment of units following unit(s)
o SRSSPTO002A Operate in accord with the accepted roles and
responsibilities of a sports trainer
o SRSSPTO004B Provide initial management of sports injuries
o SRSSPT005B Conduct basic warm-up, stretching and cool-down
programs
o SRSSPT006B Assist with the ongoing management of sports
injuries
o SRSSPT007B Tape ankle, thumb and fingers
e This unit must be assessed in conjunction with the following unit(s)
o Nil
o For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)
o HLTCOMBG6A Make referrals to other health care professionals
when appropriate
o HLTCOMBS8A Use practice specific/medical terminology in order to
communicate with client/patients, fellow workers and health care
professionals
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SRSSPT010B

Tape and/or brace elbow, achilles and ac joint

Required knowledge
and skills

Required knowledge
o Knowledge of basic principles of biomechanics as applied to a
sports injury setting
o Knowledge of fundamental human anatomy and physiology to
apply to a sports injury setting
o Knowledge of principles of taping
o Knowledge of principles of bracing
o Knowledge of contraindications and precautions for taping
Required skills
o Effectively apply and remove tape
o Communicate verbally with athlete and others
o  Work with others in a team situation
o Remain calm under pressure

Resource implications

Physical resources - assessment of this competency requires access to
o A group of clients participating in a sporting activity
o Simulated client injury incident
o First aid equipment
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in sports first aid intermediate level or above
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to issues such as reliability and observation this unit of competency
must be assessed over Three (3) in order to ensure consistency of
performance over the Range Statements and contexts applicable to sports
training

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
sporting activity should be conducted with clients participating at a sporting
event or with simulated injury incidents. The environment should be safe,
with noise to a level experienced with an activity in full operation and
support services provided for optimum performance

This unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on
underpinning knowledge and skills and consideration of required attitudes
Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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Tape and/or brace elbow, achilles and ac joint

KEY COMPETENCIES

Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
2 2 1 3 2 2 2

1. Use routine approaches
2. Select from routine approaches
3

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

Establish new approaches

Collecting, analysing and organising information - Identify anatomy and common injuries with
elbow, Achilles, and AC joint

athlete

¢ Planning and organising activities - Organise taping equipment

o Working with teams and others - Write written referral to relevant healthcare professionals

o Using mathematical ideas and techniques - Estimate and select appropriate tape products for
taping techniques

e Solving problems - Identify contraindications and precautions and refer athlete, if necessary

¢ Using technology - Identify and utilise technical equipment, if applicable

¢ Communicating ideas and information - Convey information, aims and objectives clearly to

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSSPT010B Tape and/or brace elbow, achilles and ac joint
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SRSSQUO001A Teach or develop the fundamental skills of squash
SRSSQUO001A TEACH OR DEVELOP THE FUNDAMENTAL SKILLS OF SQUASH
SQu Squash

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skills required to use drills, activities and games to teach or
develop fundamental skills of squash.

ELEMENT PERFORMANCE CRITERIA
1 List and identify 1.1 Identify fundamental skills and their purpose and break into components to
fundamental skills assist skill acquisition

1.2 Explain the concept of the development of a model technique

1.3 Identify efficient court movement

1.4 Identify the functions of the four components of a squash swing

2 Identify preferred 2.1 ldentify teaching methods and explain in the context of specific skills
teaching methods and |2.2 Use feedback during coaching

coaching styles to 2.3 Use appropriate demonstrations when coaching
develop the 2.4 Use a variety of questioning techniques in the coaching process
fundamental skills 2.5 Demonstrate application of skill analysis techniques
2.6 Use a range of coaching or instructing styles in relation to different coaching
situations

2.7 Use audio visual aids to assist in the learning process

3 Assess player/s 3.1 ldentify and document the skill/s to be developed, consider conditions and
readiness to acquire external influences
and perform the 3.2 Identify and document factors which affect the acquisition of the
fundamental skills fundamental skills of squash

3.3 Assess player/s readiness to acquire the fundamental skills being taught or

developed

4 Conduct drills, 4.1 Select teaching methods and coaching styles to match the player/s
activities and/or objectives when learning fundamental skills
games to teach or 4.2 Plan drills to achieve optimum utilisation of facilities and resources
develop the 4.3 Determine a range of drills and routines to develop specific squash skills
fundamental skills of |4.4 Deliver relevant information, explanations and demonstrations to conduct
squash drills, activities and/or games concisely and precisely for squash

4.5 Use resources and audio visual aids to supplement presentations

4.6 Place emphasis on practical involvement while adjusting or refining skills on
an individualised basis

4.7 Observe participants to see that the drills, activities and/or games are
conducted in accord with the policies, rules and regulations and accepted
best practice of squash

4.8 Observe player/s skill execution and apply correction techniques according to
the four main components of the squash swing, footwork and the basic
elements of decision making

4.9 Observe with minimal disruption to the flow of the drill, activity or game

4.10 Implement and monitor a sequence of activities/drills to develop
fundamental skills

4.11 Maintain group control to ensure the safety and enjoyment of the individual
and group, and a satisfactory outcome to the experience

4.12 Communicate in a style appropriate to the participants
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SRSSQUO001A Teach or develop the fundamental skills of squash

5 Review and adapt |5.1 Make relevant points of emphasis before, during and/or after coaching

the teaching of a session

fundamental skill in 5.2 Implement modifications to the teaching method and coaching style in

response to feedback response to results of the monitoring

5.3 Give player/s the opportunity to comment and/or ask questions

5.4 ldentify aspects needing further emphasis and/or attention for intervention in
future sessions
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Teach or develop the fundamental skills of squash

Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

Accepted best
practice in squash

[all categories]

the Squash Coaches Code of Conduct as developed by the Professional

Squash Coaches Association of Australia
relevant sections of

o Squash Coaches Resource Manual

o Squash Centre Operations Manual

o Squash Australia Ltd policies, eg, anti doping policy

o Australian Sport Commission Harassment-free Sport policy

Communicate in a
style appropriate to
the participants

[all categories]

the Squash Coaches Code of Conduct as developed by the Professional

Squash Coaches Association of Australia

use of terminology such as preferred or non-preferred, instead of right and
wrong when used in relation to squash technique

Conditions and
external influences

[all categories]

court conditions during wet/humid weather

Drills, activities and
games to teach or
develop the
fundamental skills of
squash

[all categories]

single drills

pair drills

group drills
restricted games

Fundamental skills of
squash

[all categories]

the grip

the basic strokes

drive

boast

drop

lob

serve and return of serve

volleying is incorporated in all strokes

model squash swing
o racquet preparation (backswing)
o downswing
o contact point (racquet/ball impact)
o follow through

court movement technique incorporating
o take off

O O O O

O
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SRSSQUO001A Teach or develop the fundamental skills of squash
o movement of the ball
o Movement whilst striking the ball
o recoverytothe T
e displaying
o speed
o balance
o coordination
o judgement
e decision making skills
o anticipation and judging the path and bounce of the ball
e tactical decision making
Monitoring [all categories]

video self-analysis
coaching diaries
mentoring

peer assessment
player assessment

Organisation's
Occupational Health
and Safety
requirements; safe
and appropriate dress;
and equipment

[all categories]

e compulsory use of protective eye wear for juniors and double participants
and recommended use for all other participants

procedures for court entry

use of appropriate footwear

racquet grip in good condition

adherence to squash rules relevant to safety

Resources

[all categories]

equipment

health and safety provisions
ancillary facilities

number of courts

coaching resources

Rules and regulations

[all categories]

e current edition of the International Rules of Squash
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Teach or develop the fundamental skills of squash

Skill analysis

[all categories]

o factors which affect technique include
o angle of racquet face at impact
changes of wrist position
timing of swing
body position relative to the ball
level of power applied to stroke relative to court position
o front wall target and intended landing point of ball
e use of video analysis
e implement error detection and correction coaching techniques using the
model of skill analysis procedure
e factors which will affect technique include
o the speed of the ball
o the court positioning
o the preferred shot

O O O O
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SRSSQUO01A

Teach or develop the fundamental skills of squash

Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in

conjunction with the Range Statements.

Critical aspects of ¢ Assessment must confirm sufficient knowledge of drills, activities and
evidence to be games to teach and develop the fundamental skills of squash
considered o Assessment of performance should be over a period of time covering all

categories of coaching from the Range Statements
e Assessment must confirm the ability to apply knowledge and appropriate
techniques to

o

o provide a safe teaching environment

o teach and correct fundamental squash skills

o implement skill analysis techniques

o appropriately apply coaching/planning and organisational

strategies to meet the clients needs

o review and adapt coaching methods to improve effectiveness
Interdependent ¢ This unit must be assessed after attainment of competency in the following
assessment of units unit(s)

o Nil

e This unit must be assessed in conjunction with the following unit(s)

e For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)

SRSSQUO002A Teach and develop the basic tactics and strategies
of squash

o SRSCGPO001A Operate in accord with accepted coaching
practices, styles and legal and ethical responsibilities

o SRSOGPO002A Apply rules and regulations to conduct games and
competitions

o SRXCAIO001B Assist in preparing sport and recreation sessions for
participants

o SRXCAI002B Assist in conducting sport and recreation session for|
participants

o SRXCAIO03B Provide equipment for activities

Required knowledge ¢ Required knowledge
and skills o Knowledge of the fundamental skills of squash in order to teach or

develop learners at this level

o Knowledge of drills, activities and games to teach the fundamental
skills of squash

o Knowledge of the rules and regulations of squash in order to
effectively teach or develop the skills of the game

o Knowledge of the relevant modified rules and regulations of
squash

o Knowledge of relevant equipment and safety requirements

e Required skills

o Skills used to apply the rules of squash, eg, movement, voice, use
of technical aids, judgement, reporting

o Ability to provide demonstrations and feeding appropriate to the
fundamental level i.e. self, other athletes as models, videos

o The ability to convey instruction in an enthusiastic manner
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Teach or develop the fundamental skills of squash

Resource implications

Physical resources - assessment of this competency requires access to
o asquash facility
o equipment
o participants competing at an appropriate level

Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in coaching squash at the intermediate level
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to issues such as coaching effectiveness this unit of competency
must be assessed over three (3) sessions in order to ensure consistency
of performance over the Range Statements and contexts applicable to
coaching squash

Context for
assessment

This unit of competency must be assessed in the context of a sporting
activity with a range of real clients. For valid and reliable assessment the
sporting activity should be conducted in a squash facility with participants
at the basic or fundamental level. The environment should be safe, with
noise to a level experienced with an activity in full operation and support
services provided for optimum performance

The unit of competency should be assessed through the observation of
processes and procedures, oral and/or written questioning on
underpinning knowledge and skills and consideration of required attitudes
Where performance is not directly observed and/or is required to be
demonstrated over a 'period of time' and/or in a 'number of locations', any
evidence should be authenticated by colleagues, supervisors, clients or
other appropriate persons
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SRSSQUO01A

Teach or develop the fundamental skills of squash

KEY COMPETENCIES

Collect, Analyse| Communicate Plan & Work with Use Solve Use
& Organise Ideas & Organise | Others & in |Mathematical] Problems Technology
Information Information Activities Teams Ideas &
Techniques
2 1 1 2 - 2 2

1. Use routine approaches
2. Select from routine approaches
3. Establish new approaches

These levels do not relate to the Australian Qualifications Framework. They relate to the seven areas of
generic competency that underpin effective workplace practices.

The three levels of performance (1, 2 and 3) denote the level of competency required to perform the task:

Collecting, analysing and organising information - Identify key fundamental squash skills
Communicating ideas and information - Explain instructions clearly
Planning and organising activities - Plan coaching sessions
Working with teams and others - Create conducive environment for peer and player feedback
Using mathematical ideas and techniques - Not applicable
Solving problems - Implement error detection and stroke correction
Using technology - Use video analysis equipment properly

Please refer to the Assessment Guidelines for advice on how to use the Key Competencies.
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SRSSQUO002A Teach and develop the basic tactics and strategies of squash
SRSSQU002A TEACH AND DEVELOP THE BASIC TACTICS AND STRATEGIES

OF SQUASH
SQuU Squash

DESCRIPTION: This unit has been developed for the Sport Industry Training Package.

This unit covers the knowledge and skills required to use activities, games, discussions and other
strategies to teach or develop the basic tactics and strategies of squash.

ELEMENT PERFORMANCE CRITERIA

1 Assess players 1.1 Identify and document activities and games to teach the basic tactics and
readiness to strategies to be developed

implement basic 1.2 Assess players readiness with regard to acquiring the basic tactics and
tactics and strategies strategies being taught or developed

1.3 Identify and document factors which affect the acquisition of the basic tactics
and strategies of squash

2 Develop rally and 2.1 Use appropriate resources and methods to develop player/s basic rally and

game strategies game strategies in accordance with accepted best practice in squash

2.2 Use relevant information, discussions and demonstrations to conduct
activities and/or games

3 Pre-match analysis [3.1 Analyse strengths and weaknesses of the player's technique, skill level,

and preparation physical and psychological abilities and develop game plans accordingly

3.2 Analyse strengths and weaknesses of opponent and where appropriate
incorporate into game plan within the rules and regulations of squash

4 In-match analysis 4.1 Adopt psychological approaches commonly used at basic levels within

and decision making squash to enhance performance

4.2 Analyse strengths and weaknesses of player and opponent in relation to in-
match strategies and use to change or adapt pre-match strategies where
necessary

4.3 Use breaks in between games to communicate with the player new or
changed strategies and/or to reinforce important points

5 Post-match analysis |5.1 Undertake post match evaluation to determine strengths and weaknesses

and follow-up and to help determine future action
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SRSSQU002A

Teach and develop the basic tactics and strategies of squash

Range Statements

The Range Statements provide advice to interpret the scope and context of this unit of competence,
allowing for differences between enterprises and workplaces. The Range Statements relate to the unit as a
whole and helps facilitate holistic assessment. In addition, the following variables may be present for this
particular unit of competency:

RANGE STATEMENT

CATEGORIES

Accepted best
practice in squash

[all categories]

the Squash Coaches Code of Conduct as developed by the Professional
Squash Coaches Association of Australia
relevant sections of

o Squash Coaches Resource Manual

o Squash Centre Operations Manual

o Squash Australia Inc, eg, anti doping policy

o Australian Sports Commission Harassment-free Sport policy

Activities and games
to teach or develop
the basic tactics and
strategies

[all categories]

routines and drills
restricted games
group discussion

Players readiness

[all categories]

e physical

e social

e psychological, and/or

e emotional

e basic perceptual - motor skills

Rally and game
strategies

[all categories]

applying the ten fundamentals strategies of squash to a rally and game
developing basic tactical decision making skills

deception

adapting strategies to strengths and weaknesses

shot selection and placement

anticipation

Relevant information,
discussions and
demonstrations to
conduct activities
and/or games

[all categories]

keeping verbal instructions to a minimum

placing an emphasis on practical involvement

providing feedback on an individualised basis

providing group feedback

selecting methods of teaching/learning to suit participants’ readiness and
available equipment

monitoring and adjusting instruction in accord with participants' responses
during and/or between sessions
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SRSSQUO002A Teach and develop the basic tactics and strategies of squash

Resources [all categories]

e equipment health and safety provisions

e ancillary facilities

e number of courts

e technical aids including computers and videos

Rules and regulations | [all categories]

¢ International Rules of Squash (singles and doubles)
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SRSSQU002A

Teach and develop the basic tactics and strategies of squash

Evidence Guide

The Evidence Guide identifies the critical aspects, knowledge and skills to be demonstrated to confirm
competence for this unit. This is an integral part of the assessment of competence and should be read in
conjunction with the Range Statements.

Critical aspects of
evidence to be
considered

Assessment must confirm sufficient knowledge of the drills, activities and
games to teach and develop the basic tactics and strategies of squash in a
competitive situation
Assessment of performance should be over a period of time covering all
categories of coaching from the Range Statements
Assessment must confirm the ability to apply knowledge and appropriate
techniques to
o observe a player/s and recognise when and how intervention
should take place to improve individual tactics and strategies
o observe a player/s and recognise when and how intervention
should take place to improve individual tactics and strategies
o select an appropriate learning environment for tactical
development

Interdependent
assessment of units

This unit must be assessed after attainment of competency in the following
unit(s)

o Nil
This unit must be assessed in conjunction with the following unit(s)

o SRSSQUO01A Teach or develop the fundamental skills of squash
For the purpose of integrated assessment, this unit may be assessed in
conjunction with the following unit(s)

o SRSCGPO001A Operate in accord with accepted coaching

practices, styles and legal and ethical responsibilities
o SRSOGPO002A Apply rules and regulations to conduct games and

competitions

o SRXCAIO001B Assist in preparing sport and recreation sessions for
participants

o SRXCAI002B Assist in conducting sport and recreation session for|
participants

o SRXCAIO03B Provide equipment for activities

Required knowledge
and skills

Required knowledge
o Knowledge of the basic tactics and strategies of squash in order to
teach or develop at a higher level
o Knowledge of activities and games to teach the basic tactics and
strategies of squash
o Basic knowledge of the development of perceptual - motor skills
o Knowledge of the rules and regulations of squash in order to teach
or develop tactics and strategies of the game
Required skills
o Skills used to apply the rules of squash to optimise game and rally
plans, eg, movement, voice, use of technical aids, judgement,
reporting
o Ability to provide demonstrations, i.e., self, other athletes as
models, videos
o Ability to determine the effectiveness of game and rally strategies
o Ability to communicate effectively between games
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Teach and develop the basic tactics and strategies of squash

Resource implications

Physical resources - assessment of this competency requires access to
o asquash facility
o equipment
o participants competing in squash at an appropriate level
Human resources — assessment of this unit of competency will require
human resources consistent with those outlined in the Assessment
Guidelines. That is, assessors (or persons within the assessment team)
must
o be competent in coaching squash at the intermediate level
o be competent in this unit
o be current in their knowledge and understanding of the industry
through provision of evidence of professional activity in the
relevant area
o have attained the mandatory competency requirements for
assessors under the Australian Quality Training Framework
(AQTF) as specified in Standard 7.3 of the Standards for
Registered Training Organisations

Consistency in
performance

Due to issues such as coaching effectiveness this unit of competency
must be assessed over three (3) sessio