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UNIT CHCES404A Promote clients to employers

Unit Descriptor

This unit involves the promotion of clients to potential employers and the empowerment of
clients to promote their skills and abilities to employers.

ELEMENTS

1.  Prepare for employer
contact

2. ldentify selling points of
client

3. Negotiate suitable
outcome for client

4.  Undertake follow up
action

PERFORMANCE CRITERIA

1.1

1.2
1.3

2.1
2.2

2.3

3.1

3.2
3.3
3.4

3.5

4.1

4.2
4.3
4.4

Labour market information is used as a context
and aid in determining options

Target employment market identified
Contact approach is planned

Strengths and abilities of client are identified

Strengths and abilities are converted to selling
points

Selling points match employer needs

Persuasive communication techniques are used as
required

Selling points are emphasised
Employer resistance is managed

Appropriate support is provided to client, as
required

Negotiated outcome is reached

Contact approach is reviewed and refined as
appropriate

Information is provided to employer as required
Feedback is provided to client

Information systems are updated according to
organisational policies and procedures
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Community Services Training Package
Unit CHCES404A Promote clients to employers

RANGE STATEMENT

Labour market information may
include but is not limited to:

Target employment market may
include, but is not limited to:

Contact approach to promote
client can include, but is not
limited to:

Selling points include, but are
not limited to:

Composition of the labour market

Information regarding industries and industry
sectors (eg workforce size, recruitment methods,
conditions of employment, prospects for
growth/reduction in labour force, hiring processes
and patterns)

Information regarding occupations (eg prospects
of employment, type of work undertaken,
conditions of employment)

Trends

Current status
Industrial framework
Employer expectations

Industries where skills and abilities of client are
applicable

Employers that offer employment in appropriate
occupations

Employers with a history of offering opportunities
to clients with barriers to employment

Employers with current job opportunities that
sufficiently align with skills and abilities of client

Appointments and interviews with employers
Telemarketing

Telephone communication

Correspondence

Cold canvassing (door knocking)
Advertising

Business cards

Personal profiles and resumes

Examples of relevant knowledge and experience
and personal qualities likely to be valued by the
employer

Points related specifically to the needs of
individual employers

Points to answer any employer queries or concerns
about the client
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Community Services Training Package

Unit CHCES404A Promote clients to employers

RANGE STATEMENT

Persuasive communication
techniques may include, but are
not limited to:

Points of employer resistance
may relate to these barriers to
employment, but are not limited
to:

A negotiated outcome may
include, but is not limited to:

Support provided can include,
but is not limited to:

Negotiation techniques
Sales techniques
Assertiveness

Ability to communicate benefits of non
discrimination and diversity in the workplace

Ability to explain legislative requirements

Ability to present viable, realistic options to the
employer

Skills level, type and currency

Limited work experience or gaps in work history
Lack of transport

Literacy and numeracy skill level

Factors such as self esteem, motivation, attitude

Factors such as hygiene, grooming, dress and
appearance

Interview appointment for the client
Trial work placement

Job placement (eg permanent, temporary, full
time, part time; casual or contract)

Forwarding of resume or profile for employer to
retain on file

Role plays, mock interviews for client

Coaching (eg in negotiation skills, assertiveness
skills, sales skills, preparation of correspondence
and forms, interview techniques, telephone
interactions with employers)

Assistance with scripts
Providing regular practice opportunities
Debriefing and constructive feedback

Provision of wage subsidies or negotiation of
supported wage with employer

Provision of other assistance available to the
employer if hiring takes place (eg workplace
support, training of client, funding of workplace
aids and adjustments)
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Unit CHCES404A Promote clients to employers

RANGE STATEMENT

Information that may be
provided to the employer may
relate to, but is not limited to:

Feedback to client may relate to,
but is not limited to:

Organisational policies and
processes relating to recording
of information may include, but
are not limited to:

Forms of assistance available

Sources of further information, eg on workplace
relations matters, awards and conditions

Marketing material relating to products and
services of the organisation

Interview performance and results

Relevant information regarding the employer, (eg
culture, performance requirements, pay and
conditions, job role and responsibilities)

Future assistance available to them through the
organisation

Sources of assistance outside the organisation

Action to take if difficulties arise with the
placement

Recording of information against client and
employer files and database records

Use of Contact Management Systems for
employers
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Unit CHCES404A Promote clients to employers

EVIDENCE GUIDE

Critical aspects of assessment . Appropriate target employment markets are
must include: identified that align with individual client needs
and circumstances

. Advanced communication and sales skills are used
to negotiate an appropriate outcome for both client
and employer

o Client and employer are informed of and provided
with appropriate forms of assistance

o Follow up action is taken to assist in sustaining the

employment
Relationship with other units: This unit is related to
o CHCES401A Analyse and apply labour market
information

. This unit is related to sales units contained within
the Business Services Training Package

Essential knowledge required Expectations and needs of both clients and
includes, but is not limited to: potential employers

o Current and emerging characteristics and
requirements of local labour markets

o Relevant legislative requirements, eg Disability
Services Act, Federal and State anti-
discrimination legislation, Workplace Relations
Act

o Knowledge of incentives and other assistance
available to employer and New Apprentice
including Disabled Apprentice Wage Support
Scheme

o Organisational policies on assistance available to
clients and potential employers to secure and
maintain an employment placement or trial work
placement

Essential skills required include:

Skills to analyse labour market information so that
appropriate employers are targeted

o Sales skills to identify viable options, handle
objections, sell a solution, and take follow up
action as required
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Unit CHCES404A Promote clients to employers

EVIDENCE GUIDE

Resource implications:

Method of assessment:

Context of assessment:

. Advanced communication skills, including the
ability to negotiate a realistic outcome that
sufficiently meets the needs of all parties; to
impart and elicit information effectively; to listen
actively and to be assertive when required

. Interpersonal skills to empathise and effectively
interact with people from diverse backgrounds

. Technology skills to use business equipment and
software

. Access to appropriate workplace where
assessment can be conducted or simulation of
realistic workplace setting for assessment

. Access to equipment and resources normally used
in the workplace

o Evidence gathered from the workplace
environment

) Structured interviews
J Observations

o Written assignment

. Project

. Questioning

. Demonstration over a period of time to ensure
consistency of performance

Evidence must include observation of performance in
the work environment or in a simulated work setting
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Unit CHCES405A Monitor service performance in a purchaser/provider relationship with government

UNIT CHCES405A Monitor service performance in a purchaser/provider
relationship with government

Unit Descriptor

This unit covers the monitoring of the activities of an individual or group delivering
employment services, to ensure compliance with government contractual requirements.

ELEMENT

1. Participate in planning
service delivery so that
contractual requirements are
met

2. Monitor compliance with
government contract

3. Coordinate audit preparation

PERFORMANCE CRITERIA

1.1

1.2

1.3

1.4

2.1

2.2

2.3
24

3.1

3.2

Contractual requirements related to service
delivery are analysed

Key activities to deliver services in accordance
with contract are determined

Resources are allocated so that contractual
requirements are met

Input is provided to service delivery plans and
policies

Monitoring mechanisms and tools are developed
and implemented

Monitoring program is established to meet
contractual and organisational requirements

Monitoring results are recorded

Follow up action is taken, based on an analysis of
the monitoring results

Records and documentation required for audit are
identified and made available to government

Potential audit concerns are notified to
management
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Unit CHCES405A Monitor service performance in a purchaser/provider relationship with government

RANGE STATEMENT
Government includes: 3 Federal
o State
. Local
Contracts include: . Contracts to deliver employment services entered
into with government.
Contractual requirements . Types of contracted services/ business streams

include, but are not limited to: . Service delivery methods

. Standards for documentation/ record keeping and
for management of information

. Performance requirements (quantitative and
qualitative), performance milestones

. Performance analysis methods, including audit
processes

. Legislation relevant to delivery of employment
services

. Codes of Conduct/ Practice
. Duty of Care provisions
° Conflicts of interest

. Fees, payment processes and schedules; payable
and non payable outcomes

. Fraud prevention measures
) Contract dispute processes

o Penalties and implications of non-compliance with
contractual requirements

Relevant legislation relates to, . Privacy Act
but is not limited to: . Trade Practices Act
J Social Security Act

o Disability Services Act
. Employment Agents Act

. Federal legislation that addresses discrimination,
eg Disability Discrimination Act, Race
Discrimination Act, Sex Discrimination Act

. State legislation relating to Anti-Discrimination
o Financial Management and Accountability Act
. Crimes Act

8 ©Commonwealth of Australia 2007
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package

Unit CHCES405A Monitor service performance in a purchaser/provider relationship with government

RANGE STATEMENT

Monitoring mechanisms can
include, but are not limited to:

Follow up action to address
performance shortfalls may
include, but are not limited to:

Government audit requirements
may include access to the

following, but are not limited to:

Corporations law

Archives Act

Freedom of Information

Workplace Relations Act

Human Rights and Equal Opportunity
Occupational Health and Safety

Records and reports of work achievements against
performance standards and measures

Internal audit processes

Regularly scheduled statistical monitoring of
performance using organisational information
systems

Random checking of files and other
documentation, both hard copy and electronic

Customer surveys/ follow up
Complaint registers

Strategies in accordance with work group business
and performance improvement plans

Quality and continuous improvement processes of
the organisation

Skill and knowledge development of individuals
and groups

Process improvement strategies

Clarification of roles and performance
expectations relating to individuals and groups

Team effectiveness improvement measures
Communication improvement strategies

Case files, hard copy and electronic
Client and employer records of all types
Complaints register and policy

Client feedback processes

Information on record management

Details of assistance provided to clients and
employer

Claim records
Fraud prevention processes
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Unit CHCES405A Monitor service performance in a purchaser/provider relationship with government

EVIDENCE GUIDE

Critical aspects of assessment 3 Demonstrates an understanding of the relevance of
must include: key contractual requirements to own role and
responsibilities, and those of the work group

. Compliance with the contract is monitored via a
range of appropriate methods

. Plans, processes and procedures are adjusted to
improve performance against key contractual
requirements

. Demonstrates an understanding of government
audit processes and requirements

Essential knowledge required o Contractual requirements

includes: o Codes of Conduct/ Practice

. Organisational policies and procedures pertaining
to contract compliance

. Relevant legislation

. The principles of anti-discrimination, duty of care,
ethical behaviour, natural justice

. Implications for organisation and self of non
compliance with contractual requirements

. Negotiation skills and dispute resolution

. Performance monitoring and quality assurance
processes and benchmarking

Skills to access contractual documentation and
relevant organisational policies and procedures

. Oral communication skills (language competence)
required to liaise with stakeholders and members
of work group, to provide and elicit information
from clients and employers, and to report on
potential instances of non compliance

o Written communication skills (literacy
competence) ranging from reading and
understanding contracts and organisational
policies and procedures to preparing case notes,
documenting needs/ requirements of clients and
employers, to preparing correspondence, reports
and business documents.

Essential skills required include:
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Unit CHCES405A Monitor service performance in a purchaser/provider relationship with government

EVIDENCE GUIDE

o Interpersonal skills required include working with
others, displaying empathy with clients and an
ability to relate to persons from diverse
backgrounds and with a wide range of barriers to
employment.

o Problem solving skills required include an ability
to use available resources, analyse information
and make decisions to improve service delivery
that reflect an understanding of contractual
requirements

o Planning skills to ensure service delivery
arrangements meet contractual requirements, to
allocate resources effectively and to monitor
achievement of plans

o Organisational skills to present files and
information for government audit staff

o Technology skills to use business equipment and
software

Resource implications: . Access to appropriate workplace where
assessment can be conducted or simulation of
realistic workplace setting for assessment

o Access to equipment and resources normally used
in the workplace

Method of assessment: . Observations
o Questioning
o Project
o Written assignment

o Evidence gathered from the workplace
environment

o Demonstration over a period of time to ensure
consistency of performance

Context of assessment: Evidence must include observation of performance in
the work environment or in a simulated work setting
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UNIT CHCES406A Provide job search support

Unit Descriptor

This unit describes the competencies required to work with clients to assist them to secure

employment opportunities.

ELEMENTS PERFORMANCE CRITERIA
1. Initiate contact with the 1.1 Client interview arrangements are made
client 1.2 Client is greeted and rapport is established
1.3 The expectations of the client are clarified
1.4 The role of the worker, the scope of the service
and client eligibility for the service offered by the
organisation is explained
1.5 The relationship of other relevant services and
agencies is explained
1.6 The rights and responsibilities of the client are
explained, including Activity Test or Case Based
Funding responsibilities where applicable.
1.7  Client information is collected and documented in

2. Determine job readinessand 2.1
establish vocational profile

2.2

2.3

24

2.5

3. Assist client to use self-help 3.1
facilities

accordance with organisational procedures and
any contractual requirements

The client is interviewed or appropriate tools are
used to establish the client’s interests and
experiences, education and employment history,
and employment aspirations

The client's history and circumstances are
reviewed to establish client's abilities, job
readiness and individual/specific work
requirements

The client is re-referred to appropriate services or
agencies if not assessed as job ready or dedicated
where applicable

Client motivation to seek employment is assessed
and strategies to build motivation are identified
and applied where appropriate

Additional information is sought or provided as
required

Job search information and resources are
identified for client self-administration and self-
help
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Unit CHCES406A Provide job search support

ELEMENTS PERFORMANCE CRITERIA

3.2 The client is assisted to identify and use vacancy
notification and advertised vacancy sources.

3.3 The client is assisted to identify and use
information resources providing job search advice

3.4 The client is provided with appropriate guidance
and support where any client self-assessment
activities or instruments are made available

3.5 Moadifications of any self-assessment instruments
are made as required to match clients’ language,
cultural or other needs

4. Provide job search support 4.1 Strategies to assist the client into employment are
identified
4.2 The client is assisted to develop an action plan to
seek and retain employment

4.3 Support for the production or revision of a resume
is provided.

4.4 A program of job search training and support is
developed and delivered to increase the client’s
ability to secure employment

4.5 Client needs, expectations and experience are
taken into account to ensure that job search
support is appropriate

4.6  Current labour market conditions are analysed and
related to job search training and support provided

4.7 Information about employment conditions and
training requirements is applied

4.8 The range of support services able to be provided
to the client by the organisation and other
organisation are identified

5. Provide Job Search Skills 5.1 Develop and update Job Portfolio
Development 5.2  ldentifying job leads

5.3 Maintain Job Search log
5.4 Develop Job Application Letter writing skills
5.5 Complete application forms
5.6 Develop and maintain Resume/s
5.7 Develop telephone techniques for Job Seeking
5.8 Develop skills for preparing for Job interviews
5.9 Interview skills development
5.10 Maintain motivation while job seeking
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Unit CHCES406A Provide job search support

ELEMENTS PERFORMANCE CRITERIA

6. Monitor job search strategy 6.1
6.2

6.3

6.4

6.5

6.6

The client’s job search activity is monitored

The client’s job search strategies are reviewed to
identify further possibilities for action

Relevant organisational procedures are
implemented to ensure the client is matched with
appropriate vacancies

The client’s changing needs or circumstances are
monitored and the client is considered for referral
to other specialist agencies or services as
appropriate

The effectiveness of support provided to the client
is monitored and evaluated.

The client is assisted to identify suitable vacancies
relevant to their interests, abilities, experiences
and training/education
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Unit CHCES406A Provide job search support

RANGE STATEMENT

The Range Statement explains the scope and context of the unit of competency allowing for
differences between workplaces. The scope of variables chosen for training and assessment
requirements will depend on the particular work situation.

Assistance may include: e Counselling
e Motivation support
e Mentoring
e Use of assessment tools
e Provision of information services and resources
e Access to and support to use computers
e Training

Information provided may take e Printed or published resources including published
the form of: material, newsletters/circulars, leaflets/brochures

e Letter correspondence with clients
e Video and AV presentations
e Information available through the Internet

e Government vacancy databases and vacancy
notification systems

e Recorded information on phone lines
e Data about employment/unemployment

Modes of communication may e Individual or group sessions
include:

¢ Informal communication to establish a relationship of
trust

e Group presentations

e Communication via email, phone, or other means

e Training courses

e |T system-based client reporting and other transactions

Job search strategies may e Preparation, review and/or revision of a resume or
include: equivalent document

e Advice about strategies to find available jobs

e Advice about education and training prerequisites for
employment

e Advice about how to write job applications and/or
approach employers

e Advice about how to apply for a job
e Advice about how to do a job interview

16 © Commonwealth of Australia 2007
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
Unit CHCES406A Provide job search support

RANGE STATEMENT

Organisational procedures may
include:

Clients may include:

Contractual requirements for information and record

keeping

Measures to protect client confidentiality
Explanation to client of service standards
Explanation of complaints process

Clients of Commonwealth-funded employment
programs and services

Clients of State-funded employment programs and
services

Referred and self-referred clients

Young people

Mature age people

People from non English speaking backgrounds
Indigenous people

People with disabilities

Sole parents or carers returning to work
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Community Services Training Package
Unit CHCES406A Provide job search support

EVIDENCE GUIDE

The Evidence Guide identifies the critical aspects of assessment, and the essential
knowledge and skills to be demonstrated to confirm competency in this unit. The Evidence
Guide is an integral part of the assessment of competency and it should be read carefully in
conjunction with the Range of Variables, elements and performance criteria.

Critical aspects of assessment:

Essential knowledge:

Collecting relevant information to determine client’s
skills, experience, needs and interests

Applying appropriate tools to establish a client
vocational profile

Supporting and building client motivation to seek
and retain employment

Demonstrating and imparting knowledge about job
search strategies

Applying current knowledge of the local
employment market

Providing accurate and relevant information about
available vacancies

Assessing the need of the client to be referred to a
other services

Assessing the ability to utilise audio visual
equipment in job seeking skills delivery

Demonstrating and imparting knowledge about the
relationship between income support and Activity
Test requirements and the respective roles of
agencies such as Centrelink. employment assistance
services and vacancy matching services

Activity Test requirements of the Social Security
Act

Local labour market conditions and employment
opportunities

Employer needs and requirements

Job search strategies

Training and other pathways to occupational areas
Law and policy that impacts on employment

Information resources and support networks
available to people seeking employment

Role and responsibilities of self and other staff in the
organisation

Clients’ rights and responsibilities in the
organisation

18
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Unit CHCES406A Provide job search support

EVIDENCE GUIDE

Essential skills:

Resource implications:

Consistency in performance:

Context of assessment:

Knowledge specific to working with people from
culturally and linguistically diverse

Backgrounds

e Oral communication skills for individuals and group
situations

¢ Non-judgemental approach to working with people
e Research skills to maintain currency of information
e Technology skills to use information systems

e Cultural sensitivity

e Access to appropriate workplace where assessment
can take place; or

e Simulation of realistic workplace setting for
assessment

Assessment should be gathered on one or more
occasions but must reflect the normal range of client
situations encountered in the workplace

This unit is best assessed in the workplace or in a
simulated workplace under the normal of range
conditions
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UNIT CHCES501A Manage service delivery in a purchaser/provider
relationship with government

Unit Descriptor

This unit involves managing quality service delivery of a work group so that the
requirements of a government contract are met.

ELEMENT PERFORMANCE CRITERIA
1. Establish co-operative 1.1 Stakeholder needs are incorporated into service
working arrangements with delivery strategies
government 1.2 Problems in meeting stakeholder needs are
notified to purchasers
1.3 Negotiations are conducted to resolve difficult and
complex issues related to service delivery and
contractual compliance
1.4 Outcomes of issue resolution are documented and
recorded to meet legal and audit requirements
2. Manage business 2.1 Contract milestone targets are calculated
performance against 2.2 Periodic regular measurement of target
contractual performance achievement is undertaken
requirements 2.3 Performance results are analysed to determine
shortfalls or over achievement
2.4 Action is taken to resolve performance related
Issues
3. Manage service quality 3.1 Service quality standards are developed,
implemented and measured
3.2 Client and employer satisfaction surveys are
conducted
3.3 Complaints concerning service quality are
investigated, documented and action taken to
comply with ethical standards, service standards
and contractual requirements
3.4 Organisational processes for continuous
improvement are followed
4. Report on contractual 4.1 Complaints from internal and external
compliance stakeholders regarding incidents of non
compliance by the work group are appropriately
handled
4.2 Reports on levels of contractual compliance are

prepared

©Commonwealth of Australia 2007

CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3

21



Community Services Training Package

Unit CHCES501A Manage service delivery in a purchaser/ provider relationship with government

RANGE STATEMENT

Government includes:

Co-operative working
arrangements may include, but
are not limited to:

Contracts include:

Contractual requirements
include, but are not limited to:

Key business performance
requirements may include, but
are not limited to:

Federal
State
Local

Regular liaison with government on a range of
contractual issues

Cooperative resolution of any issues relating to
contract

Attendance at meetings of providers arranged by
government purchaser and/or Centrelink

Involvement in and contribution to surveys and
studies arranged by government

Contracts to deliver employment services entered into
with government

Types of contracted services/business streams
Service delivery methods

Standards for documentation/record keeping and
for management of information

Performance requirements (quantitative and
qualitative), performance milestones

Performance analysis methods, including audit
processes

Legislation relevant to delivery of employment
services

Codes of Conduct/Practice
Duty of Care provisions
Conflicts of interest

Fees, payment processes and schedules; payable
and non payable outcomes

Fraud prevention measures
Contract dispute processes

Penalties and implications of non-compliance with
contractual requirements

Any key performance indicators (KPIs) contained
in a contract that may relate to specific contacted

services; specific client groups and/ or may relate
to quality of service delivery

Percentages/numbers of outcomes achieved
against contracted number of outcomes as at
contract milestone dates

22
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Unit CHCES501A Manage service delivery in a purchaser /provider relationship with government

RANGE STATEMENT

o Percentages/numbers of outcomes achieved for
particular client groups (e.g. people unemployed
for extended periods or those facing particular
barriers)

o Percentages/numbers of outcomes where
employment is sustained for a certain period

Mechanisms to measure o Records and reports of work achievements against
achievement of targets can performance standards and measures
include, but are not limited to: o Internal audit processes

o Regularly scheduled statistical monitoring of
performance using organisational information
systems

o Random checking of files and other
documentation, both hard copy and electronic

Action to resolve performance o Strategies in accordance with business and
related issues can include, but is performance improvement plans

not limited to: e Quality and continuous improvement processes of
the organisation

o Skill and knowledge development of individuals
and groups

o Process improvement strategies
. Reallocation of resources

. Clarification of roles and performance
expectations relating to individuals and groups

o Team effectiveness improvement measures
o Communication improvement strategies

Legislation relates to, butisnot e Privacy Act

limited to: e  Trade Practices Act
o Social Security Act
o Disability Services Act
o Employment Agents Act

o Federal legislation that addresses discrimination,
e.g. Disability Discrimination Act, Race
Discrimination Act, Sex Discrimination Act

o State legislation relating to Anti-Discrimination
o Financial Management and Accountability Act
J Crimes Act

o Corporations law

o Archives Act
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Unit CHCES501A Manage service delivery in a purchaser/ provider relationship with government

RANGE STATEMENT

Key stakeholders are
organisations and individuals,
who may include, but are not
limited to:

Service standards may relate to,
but are not limited to:

Client and employer satisfaction
surveys can relate to, but are not
limited to:

Organisational standards for
ethical behaviour may relate to,
but are not limited to:

Freedom of Information

Workplace Relations Act

Human Rights and Equal Opportunity
Occupational Health and Safety

People in receipt of employment services (clients
and employers)

Organisations providing services under a
government contract

Federal, State and Local government departments
and agencies

Area Consultative Committees
Community organisations

Enterprise and Career Education Foundation
(ECEF)

Jobs Pathways providers
Boards of Management
Peak bodies

Industry associations
Employee associations

Customer service standards referring to key
interaction points

Documentation standards

Data input

Records management
Complaint handling
Confidentiality

Standards may be written or oral

Formal or informal surveys

Those conducted by own organisation or by
external experts

Written or verbal surveys

Standards that are written or oral, stated or implied
by the way the organisation conducts its business

Avoidance of conflicts of interest
Confidentiality of information
Professional relationships

24
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RANGE STATEMENT

Reports on contractual . Reports on incidents and resultant action
compliance can relate to, but are following complaints made direct to government
not limited to: purchaser

o Reports to organisation on potential and real
incidences of non compliance, with details of
follow up action taken and results
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Unit CHCES501A Manage service delivery in a purchaser/ provider relationship with government

EVIDENCE GUIDE

Critical aspects of assessment
must include:

Essential knowledge required
includes:

Essential skills required include:

Demonstrates an understanding of the needs of
government stakeholders and can identify
strategies to establish and maintain cooperative
working relationships

Demonstrates an understanding of the relevance of
key contractual business performance and service
quality requirements to own role and
responsibilities, and those of the work group

Compliance with these contract requirements is
managed via a range of appropriate methods,
including the development of service standards,
and regularly obtaining stakeholder feedback

Plans, processes and work practices are adjusted
to improve performance against key contractual
requirements

Is able to resolve complaints and issues to the
satisfaction of stakeholders, including dealing
with challenging behaviours

Contractual requirements
Codes of Conduct/Practice

Organisational policies and procedures pertaining
to contract compliance

Relevant legislation

The principles of anti-discrimination, duty of care,
ethical behaviour, natural justice

Implications for organisation and self of non
compliance with contractual requirements

Performance monitoring and quality assurance
processes and benchmarking

Risk assessment and management

Skills to access contractual documentation and
relevant organisational policies and procedures

Oral communication skills (language competence)
required to communicate plans, goals and ideas to
work group and management; to liaise with
stakeholders on a wide range of contractual
matters; to negotiate, to be assertive, to provide
and elicit information; to deal with complaints and
issues and to report on potential and actual
instances of non compliance

26
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Unit CHCES501A Manage service delivery in a purchaser /provider relationship with government

EVIDENCE GUIDE

Resource implications:

Method of assessment:

Written communication skills (literacy
competence) ranging from reading and
understanding contracts and organisational
policies and procedures to preparing plans, reports
on business performance and contractual
compliance, correspondence, and business
documents.

Numeracy skills to use and understand
spreadsheets, calculate targets and monitor
performance

Interpersonal skills required include working with
others, dealing with challenging behaviours and
resistance, displaying empathy with clients and an
ability to relate to persons from diverse
backgrounds and with a wide range of barriers to
employment.

Negotiation skills and dispute resolution

Problem solving skills required include an ability
to use available resources, analyse information
and make decisions to improve service delivery
that reflect an understanding of contractual
requirements

Planning skills to ensure service delivery
arrangements meet contractual requirements, to
allocate resources effectively and to monitor
achievement of plans

Technology skills to use business equipment and
software

Access to appropriate workplace where
assessment can be conducted or simulation of
realistic workplace setting for assessment

Access to equipment and resources normally used
in the workplace

Observations
Questioning
Project

Written assignment

Evidence gathered from the workplace
environment

Demonstration over a period of time to ensure
consistency of performance
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EVIDENCE GUIDE

Context of assessment: Evidence must include observation of performance in
the work environment or in a simulated work setting
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UNIT CHCES502A Research and report on labour market information

Unit Descriptor

This unit involves the research and analysis of labour market information and its application
to the management of the delivery of employment services.

ELEMENTS PERFORMANCE CRITERIA
1. Research labour market 1.1 Labour market information researched is relevant
information to the business priorities and operations of the

organisation or work group

1.2 Appropriate research methods are used to identify
and collect relevant information

1.3 Relevant, current and emerging labour market
characteristics are identified

2. Analyse labour market 2.1 Labour market information is organised into
information appropriate formats

2.2 Criteria are developed and applied to identify
target markets with business development
potential

2.3 Labour market information is analysed for
opportunities and impacts upon current and future
business operations and priorities

3. Report on labour market 3.1 Labour market information is recorded in
information accordance with policies and processes of the
organisation.

3.2 Reports are prepared to disseminate labour market
information and analysis

4. Apply knowledge of the 4.1 Labour market information is incorporated into

labour market to individual and work group planning and activities

management activities 4.2 Labour market information is used in the
management of business and individual
performance
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Unit CHCES502A Research and report on labour market information

RANGE STATEMENT

Labour markets can be defined o Geographic location
by, but are not limited to: . Client demographics
. Industry and industry sectors
. Occupation

J Seasonal factors

. Agricultural crops

Labour market information . Information regarding industries and industry

includes, but is not limited to: sectors (eg workforce size, recruitment methods,
conditions of employment, prospects for
growth/reduction in labour force)

. Information regarding occupations (eg prospects
of employment, type of work undertaken,
workforce size, hiring methods, conditions of
employment, employer expectations of workers)

° Labour market trends

. Peak and trough periods in demand for
labour/seasonality

o Areas of high employment and unemployment

. Current labour market conditions

. Business and economic forecasts

. Emerging labour market developments

o Industrial framework

) Services, products, business levels of competitors
) Other distinguishing characteristics

Information sources include, but e Information available within the organisation
are not limited to: e  Publications, industry journals, articles
. Internet websites

. Telephone directories

. Commercial databases of information relating to
businesses and industries

° Australian Bureau of Statistics

. Federal and State government departments and
agencies

) Workplace Agreements; information on Federal
and State awards

) Visits to workplaces
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Unit CHCES502A Research and report on labour market information

RANGE STATEMENT

Appropriate methods to gather
information can include, but are
not limited to:

Current and emerging labour
market characteristics can refer
to, but are not limited to:

Business cards
Professional associations
Industry Associations
Employee Associations
Chambers of Commerce
Grower Associations

Newspapers. eg recruitment advertisements and
articles

Community organisations
University and other research facilities

Use of internet
Surveys

Client interviews
Focus groups
Individual research

Questioning during marketing and networking
activities

Use of libraries

Publications

Attendance at meetings

Networking

Workplace visits

Communication with colleagues and experts

Volunteer workforce

Casualisation of workforce

Length of average working hours
Contract employment

Portability of skills

Globalisation

Impact of technology

Lifelong learning

Changing face of core skills

Core vocational skills gained while at school
Ageing population

Transitional labour market programs
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RANGE STATEMENT

Criteria to identify target Match of occupations represented with those
markets include, but are not registered with the organisation
limited to:

o Industry growth
. Workforce size
. Staff turnover levels

o Potential to employ people with barriers to
employment

o Location
o Hiring processes and patterns

Internal human resource management capability of
specific employers

Use of competitors’ services and products

e  Accessibility (eg public transport) of specific
employers or geographic areas

. Capability of the organisation to service the
account

Opportunities and impacts could
result from, but are not limited

Openings/closures of large employers

0 Retrenchments
o Changes in hiring processes and patterns
o Emergence of new industry sectors
o Development of geographic sites, eg industrial
estates, retail precincts
o Expansion/changes in transport services
o Changes in availability and skill levels of workers
o Changes in government policy
o Emergence of competitors or changes to
competitor products and services
Reporting labour market . Tables and charts

information can utilise the

) . i Software applications
following, but is not limited to: PP

. Reports, written and verbal
o Hard copy files
. Presentations
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Unit CHCES502A Research and report on labour market information

RANGE STATEMENT

Organisational policies and
processes may include:

Planning activities include, but
are not limited to:

Performance management uses
of labour market information
include, but are not limited to:

Recording of information against client and
employer files and database records

Use of Contact Management Systems for
employers

Use of labour market information in business and
strategic planning

Preparation of regular reports on labour market
intelligence and information

Business plans and forecasting

Resource usage plans

Promotional plans

Sales plans

Marketing plans

Contact/ account management plans for employers

As a context and aid in setting and reviewing
performance targets of individuals and work
groups

As a factor impacting upon the achievement of
performance outcomes by individuals and work
groups

As an indicator of the need to reallocate resources
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EVIDENCE GUIDE

Critical aspects of assessment 3 Labour market data researched is relevant to
must include: business operations and priorities

o Labour market information has been analysed to
determine opportunities and threats to current and
future delivery of services

. Labour market information has been analysed to
identify target markets that meet specified criteria

. Knowledge of labour market information is
applied to planning and performance management

Essential knowledge required ) The composition and working of labour markets

includes: o Understanding of characteristics and issues

relating to labour markets on a national, state and
local level

o Current and projected skills shortages

o Knowledge of workplace relations issues and
legislation and awards

Essential skills required include: Literacy and numeracy skills to research a variety
of texts and statistical information; prepare reports
based on labour market information and to enter
the information into organisation’s information

systems

. Planning skills to organise information; set goals
and targets; and plan and review activities and the
allocation of resources

. Problem solving skills required include an ability
to analyse information and deal with ambiguous
information

. Oral and written communication skills to provide
and elicit advice and information effectively

. Technology skills to use business equipment and
software

Resource implications: . Access to appropriate workplace where
assessment can be conducted or simulation of
realistic workplace setting for assessment

. Access to equipment and resources normally used
in the workplace
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EVIDENCE GUIDE
Method of assessment: ) Observations
J Questioning
. Project
o Written assignment
o Evidence gathered from the workplace
environment
o Demonstration over a period of time to ensure
consistency of performance
Context of assessment: Evidence must include observation of performance in

the work environment or in a simulated work setting
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CHCFAMA406A Engage and resource clients to improve their interpersonal relationships

CHCFAMA406A

Unit Descriptor

Employability Skills

Pre-/co-requisites

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1.  Work within the context of
relationship education

Engage and resource clients to improve their
interpersonal relationships

This unit of competency describes the knowledge, skills
and the application of these required to work with
clients to empower them to improve their interpersonal
relationships

Work can be with clients from diverse backgrounds and
with diverse needs

It is a foundation unit and forms the basis of all work in
the area of working in family relationship work in
prevention and early intervention programs

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit should be assessed in conjunction with the
following related competency unit(s):

o« CHCFAMA407A Work effectively in relationship
work

This competency unit applies to practitioners working in
the relationship education sector

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Identify the relevant issues which can impact on
clients and their relationships

1.2 Apply current theoretical frameworks, models and
tools to relationship education

1.3 Identify specific issues relevant to working in
relationship education and use appropriate
strategies to address these issues

1.4 Work effectively with people from diverse family
structures and backgrounds and with diverse
cultural, religious, community and familial
obligations
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CHCFAMA406A Engage and resource clients to improve their interpersonal relationships

ELEMENT

Elements define the essential outcomes

of a unit of competency.

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required

to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

2. Work with clients to 2.1
identify their interpersonal
relationship needs

2.2
2.3
2.4
Work with the client to 3.1
identify strategies to
address relationship 32
education needs
3.3
3.4
3.5

Assist clients to identify positive elements of their
interpersonal relationships and relationship
systems

Assist clients to identify their potential barriers to
positive interpersonal relationships and
relationship systems and understand key issues for
change within their interpersonal relationships

Assist clients to recognise the impact of both
negative and positive emotions on relationships

Assist clients to clarify the complexity of
interpersonal relationship dynamics and issues
impacting their interpersonal relationships

Identify appropriate services to assist clients to
develop their interpersonal relationships

Recognise and respond to evidence of contra-
indications for access to services

Facilitate client access to services in accordance
with organisation policy and procedures and
within legislative requirements

Make referrals to appropriate organisations to
address client needs in accordance with
organisation policy, procedures and requirements

Monitor and review effectiveness of strategies in
addressing client needs and follow-up as required
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CHCFAMA406A Engage and resource clients to improve their interpersonal relationships

REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Relevant issues which can impact on clients and their relationships

How personal issues and problems such as alcoholism, gambling, mental health and
other issues can potentially impact on the health and development of marriages, families
and relationships

Current theoretical frameworks, models and tools of relationship education practice
Awareness of different theories regarding development of male and female identity,
gender and potential impact of gender, roles and stereotyping on individuals and
personal relationships

Models to explain power issues in relationships and relationship systems as well as to
understand and inform responses to abuse and conflict in relationships

The nature of domestic and family violence including key indicators, effects and
appropriate responses to ensure the safety of self, clients, their families, colleagues and
others within appropriate cultural contexts

Understanding of the development and importance of self-esteem

Elements which contribute to healthy, effective and lasting relationships

Dynamics of couples, parenting and parenting roles, stages of life-cycle and relationship
cycles

The importance of primary attachments in the lives of children

Aspects of loss and phases of grief including the range of responses to loss and grief
and potential impacts of these on relationships

Models of conflict resolution and mediation

Diversity of family structures and cultural, religious, community and familial
obligations inherent in diverse family structures and backgrounds and the impact these
can have on interpersonal relationships
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CHCFAMA406A Engage and resource clients to improve their interpersonal relationships

REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Model effective, respectful and inclusive communication skills including listening,
empathic responding, paraphrasing, summarising, questioning, body language, models
of conflict resolution, assertiveness, tact and sensitivity

Give and receive constructive feedback in a sensitive way

Work as part of a team, including multi-disciplinary professional groups

Deal with conflict in an open and assertive manner

Be aware and responsive to diverse groups of people who may challenge educator’s
values and beliefs

Deal with unexpected (and sometimes inappropriate) reactions and input from clients

Deal effectively with resistance in for example mandated clients or where one member
of a couple or family is a reluctant client

Regulate and respond to strong emotions in self and clients
Maintain appropriate levels of confidentiality

Recognise the diversity of family structures and cultural, religious, community and
familial obligations inherent in diverse family structures and backgrounds and the
impact these can have on interpersonal relationships and work effectively with people
from these diverse backgrounds

Work with people of different learning abilities, numeracy, literacy and education levels

Empower and support clients who are experiencing difficulties as they make decisions
and seek help

Engage with and facilitate the relational/emotional system in couples and families in
order to bring about positive change

Employ appropriate models to assess and plan interventions to positively influence
family functioning

Deliver interventions in a way that works inclusively with the whole client, considering
the full range of possible influences in their lives including personality, culture,
language, religion, age, gender, family of origin, education levels, learning abilities,
economic situation, social context, health, disabilities and issues and the interplay and
dynamics of each of these. This includes the ability to respond respectfully to the whole
person demonstrating inclusive practice through competently valuing each and every
person as a whole unique individual.

Articulate rationales for interventions related to program and relationship goals, plans,
assessment, information and systemic understanding of clients context and dynamics in
the context of relevant and current theoretical frameworks, models and tools for
relationship education practice

Conceptualise and hypothesise about complex interpersonal interactions for example
power in relationships, abuse and conflict

Apply knowledge of relationships and relationship education to work practice including
the design, implementation and evaluation of relationship education programs

40
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CHCFAMA406A Engage and resource clients to improve their interpersonal relationships

RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Relevant issues which can « Individual/personal issues

impact on clients and their -
relationships may include but -
are not limited to: -

work/life balance

disability

beliefs, values, experiences, self-esteem
grief and loss

aloneness and isolation

aging

e Health and lifestyle

alcohol and other drugs dependencies

gambling

mental health including depression, suicide/self
harm tendencies, bipolar, anxiety, post traumatic
stress disorder

illness (acute or chronic)

trauma

e Couple issues:

sexuality, intimacy, trust, respect, love

affairs

separation, repartnering

same sex couples

infertility

power and control within relationships
domestic and family violence and abuse
conflict

finances and financial and budgeting decisions
recognition and acceptance of difference

e Family issues and themes and legacies:

parenting and transitions from partners to parents
attachment

breast feeding and early parenting
developmental delays in children

roles of father and mothers in children’s lives
building resilience in children

step-parenting and blended families
influences of extended family and friends
parenting in same sex relationships

effects on children of any and all issues
impacting on couple and family

o Family of origin and multigenerational issues:

grandparenting when parent’s relationship breaks
down
childhood abuse
alcoholism
continued...
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CHCFAMA406A Engage and resource clients to improve their interpersonal relationships

RANGE STATEMENT

Relevant issues which can « Domestic and family violence, child abuse

impact on clients and their
relationships may include but
are not limited to:

Family life-stage transitions and relationship life-
cycles:

courting/dating

(contd ..) - cohabitating, engagement, marriage

- birth of first and subsequent child/children
- aging
- death of parent/partner
- retirement
- caring issues
- children growing up, leaving home
- older children remaining at home
- becoming grandparents
- separation/divorce

o Diversity (either within the family or between the
family and wider community) as a result of:
- culture
- religion
- gender including role development, affect of

gender stereotyping

- language
- education, literacy, numeracy

e Socio-economic and political issues:
- access to goods and services
- poverty

« Critical societal events
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RANGE STATEMENT

Current theoretical frameworks, o  Examples of some theoretical frameworks are:
mOdeIS and tOOIS Of relatlonShlp _ fam”y Systems theory
education may include: - attachment theory

- affect regulation

- feminist theory

- structural family therapy

- family life-cycle theory

o Examples of models for working with families are:
- theories of change, eg. Prochaska Diclemente
- building strengths
- solutions
- social learning theory
- educational
- behavioural
- family partnership

o Examples of tools are:
- change triangle
- genograms
- family and couple map
- Johari window
- FACES/MACES
- MYERSBRIGGS

Specific issues relevant to « Working in relationship education in non-
working relationship education conventional forms, structures and contexts
may include: « Working in rural service delivery settings with

related issues such as additional complexities
regarding practitioner’s role in community,
confidentiality, resources, dynamics between service
users who may be known to each other, and
dynamics between service users and practitioners

e Working in dedicated relationship early intervention
and/or prevention programs or in programs where
aspects of relationship work is embedded

e Working with individuals, couples, families either
individually or in various groups
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CHCFAMA406A Engage and resource clients to improve their interpersonal relationships

RANGE STATEMENT

Family structures may include
but are not limited to:

Cultural, religious, community
and familial obligations may
include:

Positive elements of
interpersonal relationships and
relationship systems may
include but are not limited to:

Key issues for change may
include:

Step families/blended families
Adoptive families
Foster families

Chosen families (where people elect to live with
people other than their nuclear family for example
with the nuclear family of a friend)

Same-sex parents/couples

Nuclear families

Extended families/multigenerational
Single parent families

Gender entitlements or roles

Immediate family

Extended family

Step family

Financial, social, emotional or support obligations
Celebrations

Economic support

Religious participation

Domestic support

Co-habitation and/or co-location

Specified work and support

Maintenance of language and cultural practices
Carer responsibilities

Trust
Respect
Open and honest communication

Balance between needs of each person in the
relationship and the needs of the relationship

Clear boundaries and responsibilities
Love
Expectations of the relationship are met over time

Fluid and able to change, grow and adapt to changes
through life changes

The application of generic theories and models of
change, eg. Theory of change (Prochaska
Diclemente)

The application of models and theories of
engagement and empowerment
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RANGE STATEMENT

Contra-indications for accessto  « Where there is evidence of family domestic violence
services may include but are not and or abuse

limited to: « Where there is evidence the relationship is very

troubled and that it may benefit more appropriately
from counselling

e Where literacy levels are too low
o Where there is evidence of severe mental illness

Follow-up may include: « Evaluating client progress toward identified goals

o Ensuring client needs have been met and to provide
additional referral where required
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CHCFAMA406A Engage and resource clients to improve their interpersonal relationships

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity .
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills and application of this to engaging and
resourcing clients to improve their interpersonal
relationships

Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement.
This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence

Assessment must confirm sufficient ability to
appropriately apply knowledge of relationship
issues, theoretical frameworks and models of
working in the area of relationship education when
working with clients

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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CHCFAMA406A Engage and resource clients to improve their interpersonal relationships

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment:

Evidence for assessment of competence may be
gathered by appropriate combination of the
following:

demonstration of competency within the working
environment in the ability to engage and
resource clients to improve their interpersonal
relationships

realistic simulations, projects, previous relevant
experience or oral questioning on ‘what if?’
scenarios, case presentations, written assessment

observation of processes and procedures, oral
and/or written questions on essential knowledge
and skills and consideration of required attitudes

where performance is not directly observed
and/or is required to be demonstrated over a
period of time and/or in a number of locations,
any evidence should be authenticated by
colleagues, supervisors, clients or other
appropriate persons

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFAMA407A Work effectively in relationship work

CHCFAMA407A

Unit Descriptor

Employability Skills

Pre-/co-requisites

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Work within bounds of
professional practice

Work effectively in relationship work

This unit of competency describes the skills and
knowledge required to work effectively within own
bounds of professional practice in relationship work in a
reflective and inclusive way

It is a foundation unit and forms the basis of all work in
the area of working in family relationship work in
prevention and early intervention programs

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit should be assessed in conjunction with the
following related competency unit(s):

« CHCFAMA406A Engage and resource clients to
improve their interpersonal relationships

This competency unit applies to practitioners working in
the relationship education sector

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Identify service and professional boundaries of
practice

1.2 Demonstrate understanding of differences
between education, counselling and therapeutic
practice

1.3  Operate within boundaries of professional practice
and refer appropriately to internal and external
resources where required
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CHCFAMA407A Work effectively in relationship work

ELEMENT

Elements define the essential outcomes

of a unit of competency.

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required

to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

2. Apply self-awareness to 2.1

3.

work practice

Receive supervision

2.2

2.3

24

3.1

3.2

3.3

3.4
3.5

Demonstrate awareness of personal values and
attitudes regarding relationship work and own
these without imposing them on clients or groups
when planning and implementing work with
clients

Demonstrate self-reflection and application of
learning from self-reflection when planning and
implementing work with clients

Work inclusively and ethically and in accordance
with access and equity principles

Monitor impact of work practice on own health
and wellbeing and seek support as required

Demonstrate an understanding of the role and
importance of supervision including the roles and
responsibilities within the supervision relationship

Negotiate aims/ outcomes of supervision and
approach supervision in a planned and prepared
way

Reflect on own practice and recognise own
strengths and challenges
Apply learning from supervision to work practice

Access supervision to provide practice support in
situations of risk or potential risk to self, clients,
their families, colleagues or others
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CHCFAMA407A Work effectively in relationship work

REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Knowledge and application of ethical behaviour and principles of equity and access
Knowledge of legal parameters for working with service users experiencing sexual,
physical and emotional abuse, and/or mental health issues

Limitations and boundaries of educator role within the context of their responsibilities
within an agency/organisation

Agency/organisation standards and procedures in relation to referral and dealing with
specific relationship issues

Appropriate sources or referrals and ways in which these can be accessed

Organisation policy and procedures

Self-awareness in regard to how own experience, biases, values and beliefs or those of
significant others in own life may impact on ability to work effectively with various
client groups

Roles and responsibilities within the supervision process

Essential skills:
Ability to:

Model effective, respectful and inclusive communication skills including listening,
empathetic responding, paraphrasing, summarising, questioning, body language, models
of conflict resolution, assertiveness, tact and sensitivity

Work as part of a team, including multi-disciplinary professional groups
Give and receive critical and constructive feedback in a sensitive way
Deal with conflict in an open, assertive and appropriate manner
Managing positive and negative emotions in self and service users

Work in an ethical, empathic and sensitive manner with people from diverse cultural,
linguistic and religious backgrounds

Work with people with different learning abilities, numeracy, literacy and education
levels

Be aware and responsive to diverse groups of people who may challenge practitioner’s
values and beliefs

Maintain appropriate levels of confidentiality

Reflect on ones own personal growth, relationships, values, beliefs, biases and
experiences and apply a reflective practice framework

Use one’s own relating and social style in a professionally constructive way

Set and maintain appropriate boundaries, manage issues of triangulation, and develop
collaborative working relationships

Manage own and others’ expectations of self and program and work within program
boundaries

Monitor self and capabilities to minimise the negative impact of work on own personal
health and well being
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CHCFAMA407A Work effectively in relationship work

RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Professional boundaries of
practice must include:

Internal and external resources
to whom service users may be
referred may include:

Working within an educational context and not in a
counselling or therapeutic context

Recognition of own limitations and expertise and
remaining within these

Referring appropriately where issues are beyond the
scope of own professional training and experience

Effectively monitoring the impact of work practice
on own health and well-being

Using support supervision effectively

Other professionals within own service

Other programs offered by own or other services
Self-help/support groups

Counselling services

Alcohol and other drug services

Gambling assistance

Mental health support services

Domestic and family violence prevention and
treatment services

Financial assistance and counselling services
Child Support Agency

Family Magistrate Service

Centrelink/Family Assistance Office

Mediation centres

Australian Taxation Office

Family Court of Australia

Phone support services, eg. Mensline/Lfeline
Family Relationship Centres

Other agencies providing support and counselling

Websites for example MENDS and Parenting
Children

Stepfamily Association of Australia
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RANGE STATEMENT

Without imposing them on .
clients or groups must include:

Self-reflection may include: R

Role and importance of R
supervision must include:

Supervision and reflection of R
work practice may include but is
not limited to:

Sensitively give and receive constructive feedback

Effectively accommodating views, values and
beliefs different to own and sensitively challenge
where appropriate

Effective use of appropriate self-disclosures

Collection, collation and review of feedback from
various sources including from clients, colleagues
and supervisor

Reflection on feedback to identify strengths and
areas of practice where development and change are
required

Planning and implementing strategies to create
opportunities for development and change in work
practice

Application of new learning and skill development
into work practice

Ongoing reflection and review of work practice

Ensuring responsibilities of clinical governance are
met as part of the supervision process

Ensure all legislative and organisation requirements
are met in relation to the provision of supervision

Formal and/or informal supervision sessions
Group supervision
Telephone supervision

Peer appraisals (where appropriate levels of
experience exist)

Internal or external supervision
Journals

Video tapes of facilitation of groups
Co- facilitation and reports from these
Reflecting on practice

Negotiation of supervision between the supervisor
and the supervisee

Establishment and shared understanding of the roles
and responsibilities of the supervision process

Undertaken through the development of an
appropriate professional relationship

Involve the growth of the person, their professional
development, gaining of knowledge, skills, attitudes
for the further development of their professional
practice
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RANGE STATEMENT

Situations of risk or potential e Self harm or suicide

risk may include: o Self-destructive behaviour

e Domestic and family violence
e Abuse
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CHCFAMA407A Work effectively in relationship work

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity R
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills in the application of working effectively in
relationship work through working within
professional bounds of practice, demonstrating
reflective practice and participating in supervision as
the supervisee

Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement.
This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence.

Assessment must confirm sufficient ability to work
effectively in relationship work

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment: « Evidence for assessment of competence may be
gathered by appropriate combination of the
following:

demonstration of competency within the working
environment through the demonstration of
working within own bounds of professional
practice, participation in supervision as a
supervisee, and the application of knowledge and
skills developed through reflective practice
realistic simulations, projects, previous relevant
experience or oral questioning on “what if?”
scenarios, case presentations, written assessment
observation of processes and procedures, oral
and/or written questions on essential knowledge
and skills and consideration of required attitudes
where performance is not directly observed
and/or is required to be demonstrated over a
period of time and/or in a number of locations,
any evidence should be authenticated by
colleagues, supervisors, clients or other
appropriate persons

e The assessment environment should not
disadvantage the candidate.

o Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English.

o Where the candidate has a disability, reasonable
adjustment may be applied during assessment.

o Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFAMA408A Undertake relationship and family work in the context of agency and sector

CHCFAMA408A

Unit Descriptor

Pre-/co-requisites

Employability SkKills

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Work effectively within
agency/organisation context

Undertake relationship and family work in the
context of the agency and sector

This unit of competency describes the skills and
knowledge required to meet the responsibilities of
relationship practitioners within their agency,
organisation and the relationship education sector

This unit should be assessed after or in conjunction with
the following related competency unit(s):

« CHCFAMA406A Engage and resource clients to
improve their interpersonal relationships

o CHCFAMA407A Work effectively in relationship
work

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This competency unit applies to practitioners working in
the relationship education sector

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Demonstrate a basic working knowledge of the
current issues which impact on the sector

1.2 Demonstrate an understanding of the
organisation’s function and own role in relation to
this

1.3 Demonstrate an understanding of the
organisation’s different programs, their objectives
and key client groups and how these programs
relate to each other and programs delivered by
other services

1.4 ldentify and apply legislative, duty of care and
organisation requirements in relation to all issues
including mandatory reporting, domestic and
family violence and child protection

1.5 Undertake all work according to requirements and
standards
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CHCFAMA408A Undertake relationship and family work in the context of agency and sector

ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

2. Build and maintain 2.1
networks with persons
within own and with other

organisations, referral 29
sources and the broader
community
2.3
2.4
25

3. Work collaboratively within 3.1
teams 3.2

3.3

3.4

4, Collect, store, maintain and 4.1
report on organisation
information 42

4.3
4.3

4.4

Establish and maintain communication with
relevant personnel in other organisations and
within the community

Share information about other agencies and
organisations with co-workers and clients in an
ethical manner

Seek and utilise opportunities for collaboration
with other agencies/organisations

Establish contact with other potential sources of
client referral to ensure they have up-to-date
information on programs provided by the
agency/organisation

Demonstrate sensitivity to issues of confidentiality
in all aspects of work, including when engaged in
contact with referral base

Identify goals and tasks of the team

Provide constructive and timely feedback to other
team members

Contribute to activities associated with the
goals/tasks of the team

Share information and ideas with other team
members in a manner which supports the work of
the team and the mission/goals of the
agency/organisation

Collect, collate and store information in
accordance with organisation requirements

Report information in accordance with
organisation requirements

Provide access to information to appropriate
individuals and organisations

Maintain confidentiality and security of
information

Report breaches of confidentiality in accordance
with organisation and legislative requirements
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Basic understanding of the current issues which impact on the sector

Own agency/organisation’s history, mission, goals, philosophy and policies and own
role in relation to these

The role and function of other agencies in relation to own agency
Own and other agencies’/organisations’ service activities

Basic understanding of the relevant legal statutes and legislative requirements, eg.
Marriage Act, Family Law Act, Church Law, domestic and family violence legislation,
Professional Codes of Ethics, Freedom of Information Act

Own administration policies and procedures

Data collection, collation and reporting requirements
Taking and maintaining case notes

Referral procedures for own and other agencies
Appropriate contacts within other agencies and programs

Essential skills:
Ability to:

Work collaboratively and effectively with diverse groups of professional colleagues
including working effectively as part of a team

Model effective, respectful and inclusive communication skills including listening,
empathic responding, paraphrasing, summarising, questioning, body language, models
of conflict resolution, assertiveness, tact and sensitivity

Work effectively within own role within an agency/organisation context and within the
program bounds

Apply high standards of confidentiality to all work

Work with empathy in a sensitive and non-judgemental way
Deal with conflict in an open, assertive and appropriate manner
Collect and store organisation information

Report on organisation and program activities and outcomes
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.
Current issues which can impact

on the sector may include but
are not limited to:

Organisation’s programs, may
include:

Program objectives may
include:

Key client groups may include:

Funding structures, models and constraints
Interagency collaboration

Community capacity building approaches
Emerging societal trends

Changes to relevant legislation

Current and emerging theoretical frameworks and
models of working

Dedicated relationship education programs

Embedded programs addressing broader issues and
containing elements of relationship and personal
development

Programs targeting specific client groups

Programs targeting specific issues within the
community or issues for specific client groups

One off programs
Extended programs over many weeks or months

Provision of information

Skill development

Behavioural change

Enhancement of interpersonal relationships
Affective

Cognitive

Psychomotor

A combination of any or all of these objectives

Women/mothers
Men/fathers
Couples
Families
Adolescents

People from diverse backgrounds including those
from culturally, linguistically, religiously, and
learning ability different backgrounds
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RANGE STATEMENT

Requirements and standards
may include:

Potential sources of client
referral may include:

Information may include:

Organisation requirements
Accepted ethical standards

Legislative and duty of care requirements including
fulfilling specific obligations in relation to
completing mandatory training in issues relating to
child abuse and domestic and family violence

Organisation’s policies and procedures

Organisation or professional codes of conduct and
ethical practice

Organisation’s mission and goals

Clergy, civil marriage celebrants

Other providers of marriage, family and relationship
service activities

Organisations and other government authorities, eg.
Family Law Court, hospitals, schools

Case notes for service users

Statistics and information on use of service and
profiles of service users

Evaluations from programs
Programs resources, promotion material
Data requirements for reporting to funders
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity .
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills and application of this to work practice

Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement.
This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence

Assessment must confirm sufficient ability to work
effectively in relationship and family work within an
agency and the sector

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this
Training Package.

Method of assessment: « Evidence for assessment of competence may be
gathered by appropriate combination of the
following:

- demonstration of competency within the working
environment in the ability to work effectively
within an agency and within the relationship
sector

- realistic simulations, projects, previous relevant
experience or oral questioning on ‘what if?’
scenarios, case presentations, written assessment

- observation of processes and procedures, oral
and/or written questions on essential knowledge
and skills and consideration of required attitudes

- where performance is not directly observed and/or
is required to be demonstrated over a period of
time and/or in a number of locations, any evidence
should be authenticated by colleagues,
supervisors, clients or other appropriate persons

e The assessment environment should not
disadvantage the candidate

o Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

e Where the candidate has a disability, reasonable
adjustment may be applied during assessment

e Language and literacy demands of the assessment
task should not be higher than those of the work role

© Commonwealth of Australia 2007
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
CHCFAMA408A Undertake relationship and family work in the context of agency and sector

64

© Commonwealth of Australia 2007
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
CHCFAMA409A Work with men

CHCFAMA409A

Unit Descriptor

Employability Skills

Pre-/co-requisites

Application

Work with men

This unit of competency describes the skills and
knowledge required work with men in a group setting to
facilitate education, skill and knowledge development
and support processes

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit should be assessed after or in conjunction with
the following related competency unit:

e CHCGROUP3C Plan and conduct group activities

This competency unit applies to practitioners working in
the relationship education sector

The actual setting for the skill and or knowledge
development could be an activity based program
targeting men and the education and support outcomes
may be a bi-product of the activity

It applies to the facilitation of a men’s group designed to
educate and support men in a range of issues such as
parenting, separation, communication

It is based upon principles of group work facilitation but
may also take an activity based approach and
incorporates a gender specific application that is
specifically working with men
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

1. Describe issues facingmen 1.1 Demonstrate understanding of the range of
in today’s society theoretical frameworks that can be used to
consider men’s and father’s roles

1.2 Describe how the community and society views
men’s roles, the influences on the changes to
men’s roles over time and the implications of these
changes

1.3 Identify specific needs and characteristics of
men/fatherhood and women/motherhood

1.4 Identify issues relating to men and women

1.5 Identify support services, networks and sources of
additional information available to target group

1.6 Identify influences of socialisation on men’s
communication and behaviour

2. Engage men’s participation 2.1  Actively engage men from a range of backgrounds
in group and program processes

2.2 ldentify barriers to men’s participation in
programs or activities and address where possible

2.3 ldentify individual strengths and challenges of
group participants

2.4 ldentify and apply appropriate behaviour, ways of
being, group rules, ways of communicating for
men’s groups

2.5 Encourage positive and effective communication
and listening skills and model in all interactions

2.6 Manage group processes to balance individual and
group needs to maintain group focus

2.7 Facilitate the development of support mechanisms
between participants to encourage shared learning
and networks
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.
3. Identify and address 3.1 Encourage men to identify issues affecting them or
presenting issues areas where they would like to pursue skill
development or more information
3.2 ldentify issues and/or areas where men are seeking
additional information, skills, strategies, tools
which present in the group
3.3 Demonstrate relevant knowledge of presenting
issues or topics, particularly focusing on but not
limited to male related perspectives
3.4 ldentify and implement strategies for addressing
presenting issues
3.5 Follow-up on issues presented by participants
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Good understanding of and ability to articulate issues facing women and men today

General understanding of a range of theoretical frameworks regarding men’s roles, the
inherent assumptions, strengths and weaknesses of these frameworks

Understanding of positive fathering and step fathering models

Knowledge of differences in communication styles, masculine and feminine world
views and ways of being, gender stereo-types and impacts of these

Good knowledge of models that explain the development and functioning of personal
and family relationships

Understanding of the diversity of family structure and the impact this can have on
interpersonal relationships

Information resources and relevant local services including networks and support
systems available to men and fathers

Characteristics of target group/s and strategies for engaging them

Models to explain power issues in relationships and relationship systems as well as to
understand and inform responses to abuse and conflict in relationships

The nature of domestic and family violence including key indicators, effects, and
appropriate responses to ensure the safety of self, clients, their families, colleagues and
others within appropriate cultural contexts

Principles and practice of conflict resolution
Potential barriers to client groups’ participation and achievement of desired outcomes

Understanding of the development and importance of self-esteem
Elements which contribute to healthy, effective and lasting relationships
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Engage men in group processes and discussions

Apply group work skills including effective communication, coaching, mentoring, role
playing, developing effective ‘I’ statements, reframing, in an all male context
Facilitate opportunistic learning and link learning and skill development within the
program to wider life experiences

Facilitate links between participants and promote the development of a ‘learning
community” within participants in the group

Work with men in a non-threatening way

Model effective, respectful and inclusive communication skills including listening,
empathetic responding, paraphrasing, summarising, questioning, body language, models
of conflict resolution, assertiveness, tact and sensitivity when working with men and
dealing with issues relevant to men

Work as part of a team, including multi-disciplinary professional groups and with a co-
facilitator

Effectively manage time

Deal with conflict in an open, assertive and appropriate manner

Deal with unexpected (and sometimes inappropriate) reactions and input from
participants

Respond appropriately to strong emotions in self and clients

Be aware and responsive to diverse groups of people who may challenge practitioner’s
values and beliefs

Affirm and acknowledge participant experience including empathising with the
experiences of men, normalising where appropriate and sensitively challenging where
required

Give and receive constructive feedback in a sensitive way

Establish and maintain boundaries of practice with program participants

Maintain appropriate levels of confidentiality

Empower and support clients who are experiencing difficulties as they make decisions
and seek help

Monitor self and capabilities to minimise the negative impact of work on own personal
health and well being

Work inclusively with the whole client, considering the full range of possible influences
in their lives including personality, culture, language, religion, age, gender, family of
origin, education levels, learning abilities, economic situation, social context, health,
disabilities and issues and the interplay and dynamics of each of these

This includes the ability to respond respectfully to the whole person demonstrating
inclusive practice through competently valuing each and every person as a whole unique
individual
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and
local industry and regional contexts.

Theoretical frameworks may « Recognition that masculinity and ‘male role/s’ varies
include: between cultures, over time in a given culture and
within a culture at any point in time
« In addition to the hegemonic or “culturally
authoritative’ male role in any given culture at any
given time, there can be a range of identifiable non-
dominant forms
e Masculinity and the importance of masculinity to a
sense of identity is as unique and varied as there are
men

o A consideration of gender and power issues

e Theoretical frameworks which view the nature of
men as fixed

e Theoretical frameworks which view the nature of
men as dynamic, learned and changeable

e Attachment theory

o Family systems theory

o Feminist theory (and critiques of feminist theory)
o Family life-cycle theory

e Generative fatherhood

« Evolutionary psychology

e Neurobiology

e Recognition of the impact on identity that
fatherhood can have on men

e Recognition of the roles fathers are assumed to have
in children’s lives

« Recognition that parenting is a practice and not a
biological function. Fathers may be:
- birth fathers
- step fathers
- foster fathers
- non-biological fathers
- uncles
- grandfathers
- carers

70 © Commonwealth of Australia 2007
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
CHCFAMA409A Work with men

RANGE STATEMENT

Influences on the changes to
men’s roles may include:

Issues relating to men and
women may include:

Changes to work patterns
Increased parenting responsibilities

Where men become primary care givers through
choice or circumstance

Separated or single parenting
Increased demands on relationships
Expectations of children

Social expectations

Financial or job security

Domestic responsibilities

Step families

Grandparents raising grandchildren

Feminist theory (and critiques of feminist theory)
Gender and power issues
Hierarchies of power

Hegemonic masculinity and other masculinities and

male identity
Masculine and feminine codes of conduct
Masculine and feminie communication styles

Use of appropriate language including:

- gender specific language

- using positive terminology that builds on the
strengths of men

- language that is respectful of all stakeholders
relevant to discussions
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RANGE STATEMENT

Support services, networksand
sources of additional
information may include:

Range of backgrounds may .
include: .

Other professionals within own service

Other programs offered by own or other services
Self-help/support groups

Counselling services

Alcohol and other drug services

Gambling assistance

Mental health support services

Domestic and family violence prevention and
treatment services

Financial assistance and counselling services
Child Support Agency

Family Relationship Centres

Family Magistrate Service

Family Court of Australia

Mediation centres

Centrelink/Family Assistance Office
Australian Taxation Office

Family Court of Australia

Legal aid

Phone support services, eg. Mensline/Lifeline

Websites for example MENDS and Parenting
Children

Housing/accommodation services
Stepfamily Association of Australia

Cultural

Linguistic

Religious

Language

Learning abilities and educational levels
Separated fathers

Step fathers

Different age groups
Employment situations
Socio-economic situations
Locations
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RANGE STATEMENT

Barriers to men’s participation
may include:

Programs may include:

Issues may include:

Resistance to seeking and receiving help

Work time conflicts

Lack of access or comfort with host services and
facilities

Structural barriers of family, transport

Loss of or lack of self-confidence, self-worth
Child care responsibilities

A perception in society and between men that men
don’t cry, are strong, in control and don’t need help

A perception in society and between men that men
manage by themselves

Men often adhere to set masculine codes of conduct
(mateship, hierarchy, discriminating against
experiencing and expressing specific emotions)

Specific programs run for men to facilitate their
education and skill development and to provide
support

Activity based programs for example fathers and
child/children’s surf clinic, sporting competitions,
games nights, guest speakers at social or sporting
clubs, programs delivered in work places, offered in
prisons, on building sites, do it yourself
nights/courses, sports clinics, tax information nights
for recently separated men, play groups

Life-cycle issues for example aging, retirement

Relationship cycle issues:

- marriage, living together

- transition from a couple to a family, father
- fathering, step-fathering

Separation:

- isolation

- financial hardship

- anger, anxiety, depression

- loss and grief

- pride/shame

- communication and relationship with ex-partner

- care and contact issues

- changes in parenting roleconflict between
being a good father and limited physical
contactrelationship with ex-partner

- alternative housing requirements

continued ...
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RANGE STATEMENT

Issues may include (contd):

Strategies for addressing issues
may include:

Family issues and themes and legacies

- parenting and transitions from partners to parents

- attachment

- early parenting

- developmental delays in children

- roles of father and mothers in children’s lives

- conflict between being a ‘good father and
competing demands and limited resources

- building resilience in children

- step-parenting and blended families and instant
“fatherhood’ through marriage

- care and contact issues

- influences of extended family and friends

- parenting in same sex relationships

Effects on children of any and all issues impacting
on couple and family

Unemployment
Relationship with partner
Health and illness

Alcohol and other drugs, mental illness, self-
destructive behaviour

The importance of health, diet, exercise, care of self
Loss of power/control over aspects of own life

Domestic and family violence both for users and
survivors

Relationship conflict and breakdown

The importance of men and women in the
community supporting children to become great
adults including supporting boys to become great
men

Identify who has influence over the issue and work
with that person to address the issue

Refer or seek additional support and assistance
Provide additional information

Identify existing strengths and resources which can
be used to address the issue

Work through issue to diffuse impact
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity .
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills in the application of working effectively with
men

Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement.
This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence.

Assessment must confirm sufficient ability to work
effectively with men

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment: o

Evidence for assessment of competence may be

gathered by appropriate combination of the

following:

- demonstration of competency within the working
environment through working with men

- realistic simulations, projects, previous relevant
experience or oral questioning on ‘what if?’
scenarios, case presentations, written assessment

- observation of processes and procedures, oral
and/or written questions on essential knowledge
and skills and consideration of required attitudes

- where performance is not directly observed
and/or is required to be demonstrated over a
period of time and/or in a number of locations,
any evidence should be authenticated by
colleagues, supervisors, clients or other
appropriate persons

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFAMA411A Engage fathers into family based programs

CHCFAMA411A

Unit Descriptor

Employability Skills

Pre-/co-requisites

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1.  Work with fathers to
increase their engagement
in their children’s lives

Engage fathers into family based programs

This unit of competency describes the skills and
knowledge required by relationship practitioners to
engage productively with fathers through existing
services and in the course of their practice and to work
inclusively and appropriately engage with fathers

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit should be assessed after achievement of the
following related competency unit(s):

o« CHCFAMA407A Work effectively in relationship
work

e CHCGROUP3C Plan and conduct group activities

This competency unit applies to practitioners working in
the relationship education sector

Skills required include the design, development,
promotion and delivery of father inclusive programs and
father inclusive practice by the practitioner

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Identify potential roles and impact of fathers in
their children/s lives

1.2 Demonstrate understanding and value of the
different ways fathers can perceive their roles in
their children’s lives

1.3 Clarify fathers’ aspirations for the well being of
their child/children and the experience, knowledge
and skills they can contribute to this well-being

1.4 Work with fathers to develop their capacity to
positively engage with their child/children
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ELEMENT

Elements define the essential outcomes

of a unit of competency.

2.

3.

Promote programs to
fathers

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required

to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

Develop and use father 2.1
inclusive practice, policies,
processes, and programs

2.2
2.3

24

2.5

3.2

3.3

3.4

Analyse elements of own practice to identify
communication styles which are father inclusive
and those which are not father inclusive

Foster father inclusive practice in own practice

Identify and promote opportunities for improving
father inclusive aspects of the organisation, its
policies, processes and programs

Deliver programs where the structure, content,
format and language are appropriate to fathers as
participants

Deliver programs in a way which is at all times
respectful and values the role and importance of
fathers and mothers in their children’s lives

Identify the target group for program including the
target group of men

Identify key characteristics of target group and the
impact they may have on engagement of target
groups including promotion of program,
accessibility to program and appropriateness of
venue, format and timings

Design and develop appropriate father inclusive
programs for target group

Use appropriate methods to promote programs to
target group
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CHCFAMA411A Engage fathers into family based programs

ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

4. Engage with fathers using 4.1
father inclusive practice

4.2

4.3
4.4

4.5

4.6

4.7

5. Evaluate programs and 5.1
reflect on own practice
from a father inclusive
perspective

5.2

5.3

Approach fathers as partners in change with
respect for their experience, gifts and capacities as
fathers

Assess fathers’ access to high quality family
services to ensure equity and fairness regardless of
income, employment status, special educational
needs or cultural or linguistic background

Utilise a strengths based approach to female and
male staff capacities for working with fathers

Work effectively as part of a mixed gender
workforce

Assist fathers to overcome any personal,
community and/or societal barriers that may
prevent them from becoming positive fathers

Work in partnership with fathers to develop their
knowledge, skills and abilities and to help fathers
choose a positive role with their children while
recognising and respecting the role of mothers

Contribute to the effective monitoring and
evaluation of father involvement

Seek feedback from colleagues and clients
including fathers, regarding the program and own
practice in relation to father inclusive
appropriateness

Identify aspects of the program and own practice
where father inclusive practice could be
strengthened

Incorporate improved father inclusive practice into
the design, development and delivery of future
program and own practice
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

o Knowledge of fathers and stepfathers drawn from experience with a wide range of
people including fathers and stepfathers from different socioeconomic backgrounds.
Knowledge of the similarities and differences in the experiences that a range of people
face

o Good working knowledge of relevant topics and issues for fathers, stepfathers, parents,
children and families

o Knowledge of the agencies and services that are appropriate to fathers and stepfathers

o Knowledge of the importance of fathers and stepfathers in children’s lives

o Knowledge of child development, including physical, emotional, psychological and
cognitive development needs and the impact of fathers and mothers and family life on
child development

o General understanding of a range of theoretical frameworks regarding men’s roles, the
inherent assumptions, strengths and weaknesses of these frameworks

o Knowledge of differences in communication styles, masculine and feminine world
views and ways of being, gender stereo-types and impacts of these

Knowledge of the difficulties for children in living with step parents and in step families

Essential skills:
Ability to:
o Critically reflect own practice in relation to father inclusive practices

« Critically examine the organisation’s structures and processes to identify areas where a
more father inclusive approach can be adopted

« Promote father inclusive practise to colleagues within own agency and in other agencies

e Model effective, respectful and inclusive communication skills including appropriate
verbal and non-verbal communication, listening, empathic responding, paraphrasing,
summarising, questioning, models of conflict resolution, assertiveness, tact and
sensitivity when working with men

e Work inclusively with the whole client, considering the full range of possible influences
in their lives including personality, culture, language, religion, age, gender, family of
origin, education levels, learning abilities, economic situation, social context, health,
disabilities and issues and the interplay and dynamics of each of these
This includes the ability to respond respectfully to the whole person demonstrating
inclusive practice through competently valuing each and every person as a whole unique
individual
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CHCFAMA411A Engage fathers into family based programs

RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Roles and impact of fathers may
include but is not limited to:

Fathering and the roles of fathers are as unique and
varied as there are fathers

Fathers can bring with them a range of fathering
roles both conceptually and in practice

Recognition of a number of theoretical frameworks
regarding roles for men and their potential impact on
roles as fathers

Recognition of the impact on identity that
fatherhood can have on men

Recognition of the roles fathers are assumed to have
in children’s lives

Recognition that parenting is a practice and not a
biological function. Fathers may be:

- birth fathers

- step fathers

- foster fathers

- non-biological fathers

- uncles

- grandfathers

- carers

Fathering includes the establishment of a
relationship between the father and child

Where fathers/a father figure play/s an active role in
their children’s lives this can have positive outcomes
on the development of literacy, numeracy and social
skills, self-esteem and the development of resilience
in both boys and girls
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RANGE STATEMENT

Experience, knowledge and
skills fathers bring to their
fathering may include:

Capacity to positively engage
with their child/children may
include:

The ability and will to commit to the physical and
ongoing support that a father provides and the
involvement with the child/children throughout their
lives

The capacity to make day to day decisions for the
child/children that meet the children’s needs

The ability to care about and attend to the important
transitions in a child’s life and work to provide the
optimal conditions to maximise their growth

The ability to change and adapt as children grow
older and the fathers mature in their relationship
with their children

The ability to create resources for material well
being and the resolution of problems that allow
opportunities for the development of emotional well
being

The ability to form lasting and healthy attachments
with their children which can grow and change over
time

The capacity to relate with children by sharing
meaningfully with them, both verbally and non-
verbally

Building on existing experience, knowledge and
skills

Enhancing understanding of developmental needs of
children including social, emotional, cognitive,
physical and psychological

Identifying ways fathers can actively contribute to
the developmental needs of child/children

Valuing the establishment and maintenance of
positive relationships with child/children

Identification of factors which can negatively impact
on the establishment and maintenance of positive
relationships with child/children including self
limiting concepts that may hold men back from
achieving their full potential as fathers
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CHCFAMA411A Engage fathers into family based programs

RANGE STATEMENT

Elements of own practice which
are father inclusive may include:

Programs may include: R

Key characteristics which may R
impact on engagement may
include:

A genuine and expressed belief in the importance of
the role of father’s in their children’s lives while still
valuing the importance of the mother in their
child/children’s lives

Recognition of the responsibility both mothers and
fathers to adopt a child focussed approach

A genuine and expressed belief in the experience,
skills and knowledge father’s bring to fathering

Language and communication styles acceptable to
men

Ability to readily establish credibility as a reliable
source of information regarding their child and their
child’s needs and welfare

Programs specifically targeting fathers, stepfathers
and male carers for example programs designed to
provide tips and hints on fathering, toddler taming,
preparing for fatherhood, fatherhood post-separation,
father evenings at pre-schools

Activity based programs for example, father and
child surf clinics, music competitions, father photo
competitions, play groups for fathers and children,
information sessions on tax and fathers

Programs which leverage off established community
organisations/events, for example, sausage sizzles at
local sporting clubs with a guest speaker on
“fathering’ or children and that sport

Programs for parents and families and/or
stepfamilies

Programs for specific client groups for example, for
prisoners and/or their partners

Programs designed to work individually with clients
who are fathers

Culture, age, employment, values, confidence, re-
partnering, access to structural supports for example
child care, transport
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RANGE STATEMENT

Appropriate father inclusive .

programs may include:

Appropriate methods to promote

programs may include:

Programs with an emphasis on providing tips, tools,
strategies and information not on providing help,
support or counselling

Programs which operate from a strengths based
perspective which recognises and values a client’s
ability to deal with their lives and issues within their
lives and relationships and values the skills,
knowledge, attributes and experiences fathers bring
to these fathering

Programs that negotiate issues of work or other time
commitments including child care responsibilities
and are run at times that fit with these other
commitments

Using referral networks
Development of father appropriate publicity or
advertising material

Working with key members of community or other
organisations
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CHCFAMA411A Engage fathers into family based programs

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity R
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills in the application of working effectively with
fathers and engaging them into specific programs
and existing programs

Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement
This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence

Assessment must confirm sufficient ability to work
effectively with fathers through the use of father
inclusive practice and through the delivery of father
inclusive programs

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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CHCFAMA411A Engage fathers into family based programs

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment: « Evidence for assessment of competence may be
gathered by appropriate combination of the
following:

demonstration of competency within the working
environment through application of father
inclusive practice whilst delivering father
inclusive programs

realistic simulations, projects, previous relevant
experience or oral questioning on “what if?”
scenarios, case presentations, written assessment
observation of processes and procedures, oral
and/or written questions on essential knowledge
and skills and consideration of required attitudes
where performance is not directly observed
and/or is required to be demonstrated over a
period of time and/or in a number of locations,
any evidence should be authenticated by
colleagues, supervisors, clients or other
appropriate persons

e The assessment environment should not
disadvantage the candidate

o Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

o Where the candidate has a disability, reasonable
adjustment may be applied during assessment

o Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFAMA412A

Unit Descriptor

Employability Skills

Pre-/co-requisites

Application

Work with women

This unit covers the skills and knowledge required to
work with women in a group setting to facilitate
educational and support processes on a range of issues
such as parenting, separation, rebuilding relationships,
self-esteem and communication

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit should be assessed after achievement of the
following related competency unit(s):

e CHCGROUP3C Plan and conduct group activities

This competency unit applies to practitioners working in
the relationship education sector

It is based upon principles of group work facilitation,
presentation and adult education principles and
incorporates a gender specific application requiring
demonstration of competence applying women and
mother inclusive practice
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes  The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

1. Describe issues facing 1.1
women in today’s society

1.2
1.3
1.4
1.5
1.6
1.7
1.8
2. Enggg_e vv_omen’s 2.1
participation
2.2
2.3
24
2.5

2.6

2.7

Describe the changing roles of men and women
including changes to roles of mothering and
fathering in society and the implications of these
changes

Describe concepts of motherhood and stereotypes
of mothers

Describe gender and power issues relating to men
and women

Identify specific needs and characteristics of
target groups and issues which may impact on
them and their interpersonal relationships

Clarify purpose of women’s group

Identify support services and networks available
to target group

Identify influences of socialisation on women’s
communication and behaviour

Identify barriers to women’s participation in
groups

Use appropriate language to facilitate
participation

Identify individual strengths and challenges of
group participants

Recognise the experience, gifts and capacities and
aspirations mothers bring to their situation

Actively engage women from a range of
backgrounds in group processes

Manage discussions to keep group processes
relevant to the issues faced by women

Model positive and effective communication and
listening skills and encourage these in all
interactions

Manage individual and group needs to balance
participation
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes  The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.
3. ldentify and address 3.1 Identify issues which present in the group
presenting issues 3.2 Describe and implement strategies for addressing
presenting issues
3.3 Demonstrate relevant knowledge of presenting
issues, particularly focusing on but not limited to
female related issues
3.4 Encourage women to identify issues affecting
them
3.5 Identify issues presented by participants which

4 Reflect on practice to ensure 4.1
women and mother inclusive
practice

4.2

4.3

require follow up

Seek feedback from colleagues and clients and
through supervision regarding own practice in
relation to women and mother inclusive practice

Reflect on own work practice including
communication styles to identify areas where
women and mother inclusive practice can be
strengthened

Incorporate improved women and mother
inclusive practice into future engagement with
women and mothers
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Good understanding of and ability to articulate issues facing women and men today

Good understanding of and ability to articulate the changing role of men and women
Awareness of different theories regarding gender and potential impact of gender, roles
and stereotyping on personal relationships

Good understanding of characteristics of positive mothering and step-mothering
Good working knowledge of appropriate support services and networks for women

Good knowledge of models that explain the development and functioning of personal
and family relationships
Understanding of the development and importance of self-esteem

Elements which contribute to healthy, effective and lasting relationships

Dynamics of interpersonal relationships, parenting and parenting roles, stages of life-
cycle and relationship cycles

How personal issues and problems such as alcoholism, gambling, mental health and
other issues can potentially impact on the health and development of women and
relationships

Self-awareness in regard to how own experience, biases, values and beliefs or those of
significant others in own life may impact on ability to work effectively with various
client groups

Aspects of loss and phases of grief including the range of responses to loss and grief
and potential impacts of these on women and relationships

Models to explain power issues in relationships and relationship systems as well as to
understand and inform responses to abuse and conflict in relationships

The nature of domestic and family violence including key indicators, effects and
appropriate responses to ensure the safety of self, clients, their families, colleagues and
others within appropriate cultural contexts

Models of conflict resolution and mediation

Understanding of the diversity of family structure and the impact this can have on
interpersonal relationships

Understanding of a wide range of client groups and cultural diversity
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Model effective, respectful and inclusive communication skills including listening,
empathic responding, paraphrasing, summarising, questioning, body language, models
of conflict resolution, assertiveness, tact and sensitivity when working with women

Give and receive constructive feedback in a sensitive way

Work as part of a team, including multi-disciplinary professional groups and with a co-
facilitator

Deal with conflict in an open, assertive and appropriate manner
Establish and maintain boundaries of practice with program participants

Be aware and responsive to diverse groups of people who may challenge practitioner’s
values and beliefs

Deal with unexpected (and sometimes inappropriate) reactions and input from
participants

Respond appropriately to strong emotions in self and clients

Maintain appropriate levels of confidentiality

Empower and support clients who are experiencing difficulties as they make decisions
and seek help

Monitor self and capabilities to minimise the negative impact of work on own personal
health and well being

Work inclusively with the whole client, considering the full range of possible influences
in their lives including personality, culture, language, religion, age, gender, family of
origin, education levels, learning abilities, economic situation, social context, health,
disabilities and issues and the interplay and dynamics of each of these. This includes the
ability to respond respectfully to the whole person demonstrating inclusive practice
through competently valuing each and every person as a whole unique individual.

Articulate rationales for interventions related to program and relationship goals, plans,
assessment, information and systemic understanding of clients’ context and dynamics

Conceptualise and hypothesise about complex interpersonal interactions for example
power in relationships, abuse and conflict

Apply knowledge of relationships and relationship education to work practice including
the design, implementation and evaluation of relationship education programs

De-mystify and normalise key interpersonal relationship issues for clients
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Changing role of men and
women including changes to
roles of mothering and fathering
may include:

Gender and power issues may
include:

Changes to work patterns

Increased parenting responsibilities
Separated or single parenting

Step families

Raising grandchildren

Increased demands on relationships
Expectations of children

Social expectations

Financial or job security

Domestic responsibilities

Recognition of the impact on identity that
motherhood has on women and fatherhood has on
men

Recognition of the roles mothers and fathers are
assumed to have in children’s lives

Recognition that parenting is a practice and not a
biological function. Fathers and mothers may be:
- birth fathers/mothers

- step fathers/mothers

- foster fathers/mothers

- non-biological fathers/mothers

- uncles/aunts

- grandfathers/grandmothers

- carers

Power imbalances between men and women

Hierarchies of power — assumptions about male and
female roles

Mother blaming
Masculine and feminine codes of conduct
Masculine and feminine communication styles
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RANGE STATEMENT

Target groups may include: « Different backgrounds
e Separated mothers
o Biological mothers in step families
e Step mothers
o Foster mothers
o Different age groups
o Employment situations
e Socio-economic situations
e Locations
e New mothers
e Mothers who are not the primary care givers
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RANGE STATEMENT

Issues which can impact on « Individual/personal issues
target group and affect their _ work/life balance

inter-relationships may include: - disability

- beliefs, values, experiences

- being single

- self-esteem

- body image

- loss of power

- pride/shame

- guilt

- anger

- self-expression

- grief and loss

- aloneness and isolation

- aging

- unemployment

- identity

o Health and lifestyle

- alcohol and other drugs dependencies

- gambling

- mental health including depression, suicide/self
harm tendencies, bipolar, anxiety, post traumatic
stress disorder

- illness (acute or chronic)

- trauma

e Couple issues

- sexuality, intimacy

- trust, respect, love

- affairs

- separation and loss of family structure

- relationship with partner/ex-partner

- repartnering

- same sex couples

- infertility

- power and control within relationships

- finances and financial and budgeting decisions

- domestic and family violence and abuse

- conflict

- recognition and acceptance of difference

continued ...
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RANGE STATEMENT

Issues which can impact on
target group and affect their
inter-relationships may include
(contd):

Family issues and themes and legacies

- parenting and transitions from partners to parents

- attachment

- breast feeding and early parenting

- developmental delays in children

- roles of father and mothers in children’s lives

- conflict between being a ‘good mother’ and
competing demands and limited resources

- building resilience in children

- step-parenting and blended families and instant
‘motherhood’ through marriage

- care and contact issues

- influences of extended family and friends

- parenting in same sex relationships

- effects on children of any and all issues
impacting on couple and family

Family of origin and multigenerational issues:

- grandparenting when parent’s relationship breaks
down

- childhood abuse

- alcoholism

Domestic and family violence, child abuse

Family life-stage transitions and relationship life-

cycles:

- courting/dating

- cohabitating, engagement, marriage

- birth of first and subsequent child/children

- aging/retirement

- death of parent/partner

- caring issues

- children growing up, leaving home

- older children remaining at home

- becoming grandparents

- separation/divorce

- family court proceedings and interaction with the
family law system

Diversity (either within the family or between the
family and wider community) as a result of:
- culture
- religion
- gender including role development, affect of
gender stereo-typing
- language
- education, literacy, numeracy
continued ...
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RANGE STATEMENT

Issues which can impact on
target group and affect their
inter-relationships may include
(contd):

Support services and networks
may include:

Barriers to women’s
participation in groups may
include:

Appropriate language may
include:

Strategies may include:

Socio-economic and political issues
- access to goods and services

- access to housing

- poverty/financial hardship

- Critical societal events

Community services

Legal support

Internet, reading materials
Medical or health facilities
Women’s groups or trainings

Economic

Acceptance of group within the family or
community

Work time conflicts

Child care responsibilities

Lack of access or comfort with host services and
facilities

Structural barriers of family for example limited
access to transport

Language, numeracy, learning and education levels
and abilities

Gender specific

Positive terminology that builds on the strengths of
women

Respectful of all stakeholders relevant to discussions

Identify who has influence over the issue and work
with that person to address the issue

Refer or seek additional support and assistance
Provide additional information

Identify existing strengths and resources which can
be used to address the issue

Work through issue to diffuse impact
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment
and evidence required to
demonstrate this competency

unit:

Access and equity R
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills in the application of working effectively with
women and mothers

Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement
This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence

Assessment must confirm sufficient ability to work
effectively with women and mothers

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment: o

Evidence for assessment of competence may be
gathered by appropriate combination of the
following:

- Demonstration of competency within the
working environment through the facilitation of
educational and support groups for women

- Realistic simulations, projects, previous relevant
experience or oral questioning on ‘what if?’
Scenarios, case presentations, written assessment

- Observation of processes and procedures, oral
and/or written questions on Essential knowledge
and skills and consideration of required attitudes

- Where performance is not directly observed
and/or is required to be demonstrated over a
period of time and/or in a number of locations,
any evidence should be authenticated by
colleagues, supervisors, clients or other
appropriate persons

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFAMA413A Facilitate couple processes within group work

CHCFAMA413A

Unit Descriptor

Employability SkKills

Pre-/co-requisites

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Recognise and respond to
couples’ needs within the
group while maintaining
group cohesion.

Facilitate couple processes within group work

This unit of competency describes the skills and
knowledge required to work with individuals and
couples in a group setting

It also describes the competencies associated with
appropriate responses to a range of relationship issues
that may arise in a group context, when working with
couples, maintaining appropriate boundaries between
education and counselling and referring participants to
other services

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit should be assessed before or in conjunction
with the following related competency unit:

e CHCFAMA414A Use tools for exploring
relationships

This competency unit applies to practitioners working in
the relationship education sector

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Establish group norms

1.2 Observe and respond inclusively to participants’
responses

1.3  Use reflective (active) listening skills

1.4 Use clarification skills to assist understanding and
integration of learning into behaviour

1.5 Use feedback to promote insight and enable
participants to make choices about the issues
which may impact on them and their relationships

1.6 Balance task and maintenance functions to
facilitate (as far as possible) the meeting of both
participants’ needs and program outcomes
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

2. Use appropriate conflict 2.1
management strategies at
couple and group level 29

2.3
24
2.5

3. Work collaboratively with 3.1
co leaders to facilitate 3.2
effective group functioning

and to model what a good 3.3
relationship looks like 3.4
35
3.6

4. Facilitate couple interaction 4.1
within the group
environment

4.2

4.3

4.4

4.5

Promote the respect and acceptance for individual
differences

Sensitively respond to inappropriate attitudes and
behaviours in an open and assertive manner

Use negotiation and mediation techniques
Model conflict management skills

Explore alternative options such as referral, with
participants

Plan and debrief with co-facilitator
Model respect for different leadership styles
Listen to and acknowledge differences of opinion

Negotiate and delegate where appropriate, task and
maintenance functions in relation to the group

Encourage and support the open interaction of co-
leader(s)

Deal appropriately with differences that may result
in conflict

Monitor interactions between couples in the group
and between individuals within couples, to ensure
opportunities for full participation in learning
activities to maximise learning outcomes

Ensure appropriate balance between opportunities
for individual development and reflection, couple
sharing and development and community of
couple sharing and learning

Use strategies appropriate to the social, cultural
and developmental stage of couples’ relationship
to promote couple discussion and decision making
about the on-going development and health of
their relationship

Respond promptly and appropriately to couples
displaying distress or concern in a manner that
maximises safety and confidentiality for each
individual

Maintain an appropriate balance between
achievement of stated outcomes for the program
and the need to be respectful of couples’ privacy
as well as being sensitive to the needs and
concerns of each individual in the relationship
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ELEMENT

Elements define the essential outcomes

of a unit of competency.

5.

Maintain appropriate
boundaries between
educative and
counselling/therapeutic
interactions

Recognise and respond to
domestic/family violence
and personal problems that
impact on the health and
development of
relationships

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

5.1

5.2

5.3

6.1

6.2

6.3

6.4

6.5

6.6

6.7

Monitor own professional limitations and
boundaries and clearly articulate these to
participants throughout the program

Ensure an appropriate balance between processing
of individual/couple issues within the larger group
and within couples is maintained in keeping with
the stated goals and outcomes of the program

Use interpersonal skills to effectively maintain the
boundaries established by the practitioner and to
maximise opportunities for achieving the stated
outcomes for the program

Ensure all interactions with participants are
planned and undertaken in a manner that ensures
maximum consideration for the safety of clients,
colleagues, self and others

Ensure all interactions with and responses to
clients are undertaken in accordance with
organisation requirements, accepted practices of
prevention and intervention and within legislative
and duty or care requirements

Ensure all interactions with clients are undertaken
in a safe and confidential environment that
maximises opportunities for client needs to be
accurately identified and to promote the accurate
and relevant exchange of information

Assess information obtained from clients to
establish priorities for action

Identify own limitations and boundaries in
addressing and working with identified needs.

Seek assistance from appropriate professionals
when issues are identified as beyond own
limitations and boundaries

Respond to participants in a manner that is
sensitive to severity of the presenting issue,
specific needs of the clients and which places high
priority on safety, rights and responsibilities of
clients, colleagues, self and others
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ELEMENT

Elements define the essential outcomes

of a unit of competency.

7.

Ensure appropriate referral
and support for clients with
identified needs

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

7.1

7.2

7.3

7.4

Refer to other services based on the identified
needs of clients

Provide referral and support networks in
accordance with organisation/agency standards
and procedures

Undertake record keeping and reporting in
accordance with organisation/agency standards
and procedures

Seek support and debriefing from colleagues and
other appropriate staff in order to sustain ongoing
effectiveness and well-being and to reflect on
courses of action taken with clients
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

e Adult education principles and practices

« Issues relating to learning styles, abilities, numeracy, literacy levels

« Theories of change and relationship education models for working with clients

o Possible barriers for clients to access programs and achieve outcomes

e Group skills and group dynamics

« Dynamics of intimate relationships and families including nuclear and step families

o Values, beliefs, traditions and spiritual aspects of intimate relationships including
marriage

e Models of conflict resolution

e The nature of domestic and family violence including key indicators, effects, and
appropriate responses to ensure the safety of self, clients, their families, colleagues and
others within appropriate cultural contexts

e The key indicators, nature and impact of personal issues such as alcoholism, gambling,
mental health issues and other issues that could potentially impact on the health and
development of marriages, families and relationships

« Knowledge of legal parameters for working with clients experiencing sexual, physical
and emotional abuse, mental health issues

« Complex interpersonal interactions, power in relationships, abuse and conflict

« Knowledge and application of ethical behaviour and legal frameworks for relationship
work

o Organisation policy and procedures

o Appropriate sources or referrals and ways in which these can be accessed

« Agency/organisation standards and procedures in relation to referral and dealing with
specific relationship issues

o Self-awareness in regard to how own experience, biases, values and beliefs or those of
significant others in own life may impact on ability to work effectively with various
client groups

« Limitations and boundaries of educator role within the context of their responsibilities
within an agency/organisation

« Understanding of a wide range of client groups and cultural diversity including same
sex couples
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Use interpersonal skills including listening, empathetic responding, paraphrasing,
summarising, questioning, body language, models of conflict resolution, assertiveness,
tact and sensitivity

Work as part of a team including working with co-facilitator to model respectful and
cooperative communication and behaviour

Establish and maintain boundaries of practice with program participants
Deal with conflict in an open, assertive and appropriate manner

Be aware and responsive to diverse groups of people who may challenge own values
and beliefs

Work with reluctant clients

Work inclusively with the whole client, considering the full range of possible influences
in their lives including personality, culture, language, religion, age, gender, family of
origin, education levels, learning abilities, economic situation, social context, health,
disabilities and issues and the interplay and dynamics of each of these

This includes the ability to respond respectfully to the whole person demonstrating
inclusive practice through competently valuing each and every person as a whole unique
individual

Deal with unexpected (and sometimes inappropriate) reactions and input from
participants

Maintain appropriate levels of confidentiality

Empower and support clients who are experiencing difficulties as they make decisions
and seek help

Set appropriate boundaries, manage issues of triangulation, and develop collaborative
working relationships

Monitor self and capabilities to minimise the negative impact of work on own personal
health and well being

Engage with and facilitate the relational/emotional system in couples in order to bring
about positive change

Assess family functioning

Deliver interventions in a way that is sensitive to special needs of clients (gender, age,

socio-economic status, culture, race, ethnicity, sexual orientation, disability, family of
origin, larger systems issues of client)

Articulate rationales for interventions related to program and relationship goals, plans,
assessment, information and systemic understanding of clients context and dynamics

De-mystify and normalise key issues for couples and families including step couples
and step families
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and
local industry and regional contexts.

Respond inclusively must o The ability to work inclusively with the whole

include: client, considering the full range of possible
influences in their lives including personality,
culture, language, religion, age, gender, family of
origin, education levels, learning abilities, economic
situation, social context, health, disabilities and
issues and the interplay and dynamics of each of
these

e This includes the ability to respond respectfully to
the whole person demonstrating inclusive practice
through competently valuing each and every person
as a whole unique individual

Issues which may impact on e Individual/personal issues
clients and their relationships - work/life balance
may include: - disability
- beliefs, values, experiences
- self-esteem

- griefand loss

- aloneness and isolation

- aging

- confidentiality within the couple and in the group

o Health and lifestyle

- alcohol and other drugs dependencies

- gambling

- mental health including depression, suicide/self
harm tendencies, bipolar, anxiety, post traumatic
stress disorder

- illness (acute or chronic)

- trauma

o Diversity (either within the family or between the
family and wider community) as a result of:
- culture
- religion
- gender including role development, affect of
gender stereo-typing
- language
- education, literacy, numeracy
e Socio-economic and political issues:
- access to goods and services
- poverty
continued ...
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RANGE STATEMENT

Issues which may impact on
clients and their relationships
may include (contd):

Critical societal events

Couple issues

- sexuality, intimacy

- trust, respect, love

- affairs

- separation

- repartnering

- same sex couples

- infertility

- power and control within relationships

- finances and financial and budgeting decisions
- domestic and family violence and abuse
- conflict

- recognition and acceptance of difference

Family issues and themes and legacies:

- parenting and transitions from partners to parents

- developmental delays

- team parenting

- separation and parenting

- attachment

- breast feeding and early parenting

- developmental delays in children

- roles of father and mothers in children’s lives

- building resilience in children

- step-parenting and blended families

- influences of extended family and friends

- parenting in same sex relationships

- effects on children of any and all issues
impacting on couple and family

Family of origin and multigenerational issues:

- grand-parenting when parent’s relationship
breaks down

- childhood abuse

- alcoholism

Domestic and family violence, child abuse

Family life-stage transitions and relationship life-
cycles:

- courting/dating

- cohabitating, engagement, marriage, remarriage
- birth of first and subsequent child/children

- aging

- death of parent/partner

- retirement

- caring issues

- children growing up, leaving home

- older children remaining at home

- becoming grandparents

- separation/divorce/repartnering
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RANGE STATEMENT

Participants’ needs may include
but are not limited to:

Have their experiences validated

Opportunities to express emotions including strong
emotions

Opportunities to develop self-awareness

Opportunities to develop greater awareness of others
including appreciation and understanding of partners
and other family members

Opportunities to develop skills including
communication and self-expression skills

Opportunities to identify and recognise

characteristics of successful relationships including:

- trust

- respect

- open and honest communication

- balance between needs of each person in the
relationship and the needs of the relationship

- the establishment and maintenance of clear
boundaries and responsibilities

- love

- expectations of the relationship are met over time

- fluid and able to change, grow and adapt to
changes through life changes
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment
and evidence required to
demonstrate this competency
unit:

Access and equity
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills in the application of working educationally
with couples within a group context

Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement

This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence

Assessment must confirm sufficient ability to
facilitate couple processes within a group work
context

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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CHCFAMA413A Facilitate couple processes within group work

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment:

Evidence for assessment of competence may be
gathered by appropriate combination of:

demonstration of competency within the working
environment through the facilitation of
educational groups for couples

realistic simulations, projects, previous relevant
experience or oral questioning on ‘what if?’
scenarios, case presentations, written assessment
observation of processes and procedures, oral
and/or written questions on essential knowledge
and skills and consideration of required attitudes
where performance is not directly observed
and/or is required to be demonstrated over a
period of time and/or in a number of locations,
any evidence should be authenticated by
colleagues, supervisors, clients or other
appropriate persons

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFAMA414A Use tools for exploring relationships

CHCFAMA414A

Unit Descriptor

Employability Skills

Pre-/co-requisites

Application

Use tools for exploring relationships

This unit of competency describes the skills and
knowledge required to use tools to assist in the
exploration of relationships between couples

Work can be undertaken with individuals and couples in
individual, couple or group settings

It also describes the competencies associated with
appropriate responses to a range of relationship issues
that may arise when working with couples, maintaining
appropriate boundaries between education and
counselling and referring participants to other services

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit should be assessed after or in conjunction with
the following related competency unit:

e CHCFAMA413A Facilitate couple processes within
group work

This competency unit applies to practitioners working in
the relationship education sector

Where licensed tools such as PREPARE/ENRICH,
FOCUS or MYERSBRIGGS are used, additional
licensed training must be undertaken

These tools can be used in a variety of settings although
they are most often used with a couple as the client

The venue must be suitable for the various stages of the
process

© Commonwealth of Australia 2007

CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3

111



Community Services Training Package
CHCFAMA414A Use tools for exploring relationships

ELEMENT

Elements define the essential outcomes of a
unit of competency.

1. Establish and maintain a sound
foundation for using a range of
strategies and tools within
marriage and relationship
education

2. Structure the use of appropriate
intervention strategies to
facilitate learning

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance
required to demonstrate achievement of the Element. Terms in
italics are elaborated in the Range Statement.

1.1 Undertake on-going professional development
training and supervision to maintain knowledge
and skills in use of a range of appropriate tools
for use within marriage and relationship
education

1.2 Demonstrate a clear understanding of the
strengths and limitations of tools for working
with couples including contra-indicators for
use with couples

1.3 Demonstrate a clear understanding of issues
which may impact on couples and their
relationships

1.4 Demonstrate a clear understanding of
characteristics of positive interpersonal
relationships

2.1 Structure the initial session with the couple to
provide a clear introduction which establishes
norms, goals, intended outcomes and learning
processes

2.2 Articulate clearly the strengths and limitations
of tools to be used with couples including
contra-indications

2.3 Modify the use of the tools to accommodate
individual couple needs where necessary,
taking into account overall objectives/outcomes
that have already been identified

2.4 Provide opportunities for the couple to
consolidate their learning and to plan for
transfer learning into their every day contexts
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ELEMENT PERFORMANCE CRITERIA

Elements define the essential outcomes of a ~ The Performance Criteria specify the level of performance

unit of competency. required to demonstrate achievement of the Element. Terms in
italics are elaborated in the Range Statement.

3. Facilitate couple interaction 3.1 Use tools appropriate to the social, cultural and

developmental stage of couples’ relationship to
promote couple discussion and decision
making about the on-going development and
health of their relationship

3.2 Respond to differences resulting in conflict

3.3 Respond promptly to couples displaying
distress or concern in a manner that maximises
safety and confidentiality for each individual

3.4 Maintain a balance between achievement of
stated outcomes for the program and the need
to be respectful of couples’ privacy and be
sensitive to the needs and concerns of each
individual in the relationship

3.5 Challenge individual and couple knowledge,
skills and values in a sensitive way to
encourage exploration and facilitate discussion
between the couple on relationship issues

3.6  Use interpersonal skills to assist couple to
explore their relationship issues

3.7 Interact with couples in a manner sensitive to
their special needs and individual differences

4. Maintain appropriate boundaries 4.1 Monitor own professional limitations and

between educative and boundaries and clearly articulate these to
counselling/therapeutic participants throughout the program
Interactions 4.2 Ensure an appropriate balance between

processing of individual/couple issues within
the larger group and within couples is
maintained in keeping with the stated goals and
outcomes of the program

4.3 Use interpersonal skills to effectively maintain
the boundaries established by the practitioner
and to maximise opportunities for achieving the
stated outcomes for the program and for the
couple
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ELEMENT

Elements define the essential outcomes of a
unit of competency.

5. Assess learning

6. Evaluate the use of the tools

7. Complete follow-up tasks

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance
required to demonstrate achievement of the Element. Terms in
italics are elaborated in the Range Statement.

5.1

5.2

5.3

6.1

6.2

6.3

7.1

7.2

Use assessment strategies to assist clients and
practitioner to make judgements in relation to
learning achieved through the application of the
tools

Integrate the assessment of learning into the
structure and processes used to facilitate
learning

Document accurately the outcomes of
assessment

Provide opportunities for participant evaluation
of the program and the practitioner

Use methods of evaluation consistent with the
content and processes of the intervention
strategy

Evaluate the use of the intervention strategy to
facilitate on-going development of practice

Complete and submit reports in a timely
manner to appropriate staff/organisation

Complete follow-up activities in a timely
manner and in accordance with the parameters
established with the couple
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Adult education principles and practices

Issues relating to learning styles, abilities, numeracy, literacy levels

Scope and limitations of tools for relationship work

Theories of change and relationship education models for working with clients

Research findings based on the tools to enable appropriate responses to questions
regarding the validity of the program

Possible barriers for clients to access programs and achieve outcomes

Group skills and group dynamics

Current relevant theoretical frameworks for relationship work

Dynamics of intimate relationships and families including nuclear and step families

Values, beliefs, traditions and spiritual aspects of intimate relationships including
marriage

Models of conflict resolution

The nature of domestic and family violence including key indicators, effects, and
appropriate responses to ensure the safety of self, clients, their families, colleagues and
others within appropriate cultural contexts

The key indicators, nature and impact of personal issues such as alcoholism, gambling,
mental health issues and other issues that could potentially impact on the health and
development of marriages, families and relationships

Complex interpersonal interactions, power in relationships, abuse and conflict
Knowledge and application of ethical behaviour and legal frameworks for relationship
work including when working with clients experiencing sexual, physical and emotional
abuse and/or mental health issues

Appropriate sources or referrals and ways in which these can be accessed
Organisation policy and procedures

Agency/organisation standards and procedures in relation to referral and dealing with
specific relationship issues

Self-awareness in regard to how own experience, biases, values and beliefs or those of
significant others in own life may impact on ability to work effectively with various
client groups

Limitations and boundaries of educator role within the context of their responsibilities
within an agency/organisation

Understanding of a wide range of client groups and cultural diversity including same
sex couples
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Model effective, respectful and inclusive communication skills including listening,
empathetic responding, paraphrasing, summarising, questioning, body language, models
of conflict resolution, assertiveness, tact and sensitivity

Give and receive constructive feedback in a sensitive way

Work as part of a team, including multi-disciplinary professional groups
Establish and maintain boundaries of practice with program participants
Deal with conflict in an open, assertive and appropriate manner

Be aware and responsive to diverse groups of people who may challenge own values
and beliefs

Work with reluctant clients

Work inclusively with the whole client, considering the full range of possible influences
in their lives including personality, culture, language, religion, age, gender, family of
origin, education levels, learning abilities, economic situation, social context, health,
disabilities and issues and the interplay and dynamics of each of these

This includes the ability to respond respectfully to the whole person demonstrating
inclusive practice through competently valuing each and every person as a whole unique
individual

Deal with unexpected (and sometimes inappropriate) reactions and input from
participants

Maintain appropriate levels of confidentiality

Empower and support clients who are experiencing difficulties as they make decisions
and seek help

Monitor self and capabilities to minimise the negative impact of work on own personal
health and well being

Engage with and facilitate the relational/emotional system in couples in order to bring
about positive change

Assess family functioning

Set appropriate boundaries, manage issues of triangulation, and develop collaborative
working relationships

Articulate rationales for interventions related to program and relationship goals, plans,
assessment, information and systemic understanding of clients context and dynamics
De-mystify and normalise key issues for couples and families including step couples
and step families
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Tools may include but are not
limited to:

Contra-indicators may include
but are not limited to:

Simulations
Role plays
Brainstorming
Games
Demonstrations
Case studies

Use of resources such as written exercises,
workbooks, worksheets, books, posters

Videos
Slides
Film
Music
Mentoring
Coaching

Questioning including the use of open, closed,
overhead and direct questions and questions to elicit
elaboration of content and exploration of thoughts
and feelings

Personality inventories for example MyersBriggs or
MayerTeam Inventory

Inventories, eg. PREPARE/ENRICH, FOCUS

Where there is evidence of family domestic abuse

Where there is evidence the relationship is very
troubled and that it may benefit more appropriately
from counselling

Where literacy levels are too low
Where there is evidence of severe mental illness
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RANGE STATEMENT
Issues which may impact on  Individual/personal issues
clients and their relationships - work/life balance
may include: - disability
- beliefs, values, experiences
- self-esteem

grief and loss

aloneness and isolation

aging

confidentiality within the couple and in the group

o Health and lifestyle

alcohol and other drugs dependencies

gambling

mental health including depression, suicide/self
harm tendencies, bipolar, anxiety, post traumatic
stress disorder

illness (acute or chronic)

trauma

e Couple issues

sexuality, intimacy

trust, respect, love

affairs

separation

repartnering

same sex couples

infertility

power and control within relationships
finances and financial and budgeting decisions
domestic and family violence and abuse
conflict

recognition and acceptance of difference

o Family issues and themes and legacies:

parenting and transitions from partners to parents
developmental delays
team parenting
separation and parenting
attachment
breast feeding and early parenting
developmental delays in children
roles of father and mothers in children’s lives
building resilience in children
step-parenting and blended families
influences of extended family and friends
parenting in same sex relationships
effects on children of any and all issues
impacting on couple and family
continued ...
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RANGE STATEMENT

Issues which may impact on .
clients and their relationships
may include (contd):

Characteristics of positive .
interpersonal relationships may
include but are not limited to:

Family of origin and multigenerational issues:

- grandparenting when parent’s relationship breaks
down

- childhood abuse

- alcoholism

Domestic and family violence, child abuse

Family life-stage transitions and relationship life-
cycles:

- courting/dating

- cohabitating, engagement, marriage, remarriage
- birth of first and subsequent child/children

- aging

- death of parent/partner

- retirement

- caring issues

- children growing up, leaving home

- older children remaining at home

- becoming grandparents

- separation/divorce/repartnering

Diversity (either within the family or between the

family and wider community) as a result of:

- culture

- religion

- gender including role development, affect of
gender stereo-typing

- language

- education, literacy, numeracy

Socio-economic and political issues:

- access to goods and services

- poverty

Critical societal events

Trust
Respect
Open and honest communication

Balance between needs of each person in the
relationship and the needs of the relationship

Clear boundaries and responsibilities
Love
Expectations of the relationship are met over time

Fluid and able to change, grow and adapt to changes
through life changes
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity .
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills in the application of working educationally
with couples using appropriate tools

Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement.
This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence

Assessment must confirm sufficient ability to
facilitate couple processes through the effective use
of appropriate tools when working with couples

If licensed tools such as inventories for example
PREPARE/ENRICH, FOCUS, MYERSBRIGGS are
used then appropriate licensed training must also be
undertaken

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities

120

© Commonwealth of Australia 2007

CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package

CHCFAMA414A Use tools for exploring relationships

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment:

Evidence for assessment of competence may be
gathered by appropriate combination of the
following:

demonstration of competency within the working
environment through the appropriate application
of tools for exploring couple relationships
realistic simulations, projects, previous relevant
experience or oral questioning on ‘what if?”’
scenarios, case presentations, written assessment
observation of processes and procedures, oral
and/or written questions on essential knowledge
and skills and consideration of required attitudes
where performance is not directly observed
and/or is required to be demonstrated over a
period of time and/or in a number of locations,
any evidence should be authenticated by
colleagues, supervisors, clients or other
appropriate persons

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFAMA416A Implement harm reduction strategies

CHCFAMA416A

Unit Descriptor

Employability Skills

Pre-/co-requisites

Application

Implement harm reduction strategies

This unit covers the skills and knowledge required to
identify and act upon issues presented in the context of a
group, which may signify intentions to inflict harm to
self or others

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit should be assessed after achievement of the
following related competency units:

« CHCFAMA406A Engage and resource clients to
improve their interpersonal relationships

o« CHCFAMA407A Work effectively in relationship
work
e CHCGROUP3C Plan and conduct group activities

« CHCDFV1B Recognise and respond to domestic
and family violence

This competency unit applies to practitioners working in
the relationship education sector

This unit applies to the identification and management
of risk issues presented by participants within the
context of a short-term facilitated group

Management strategies are based on intervention and
referral to appropriate support mechanisms and to
ensure maintenance of group function and requirements
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

1. Establish safety parameters 1.1
for group

1.2

1.3

1.4

1.5

1.6

2. Recognise at risk 21
behaviours 29

3. Respond appropriately toat 3.1
risk behaviours 3.2

3.3

3.4

3.5

Identify duty of care responsibilities in relation to
facilitator role

Identify responsibilities for mandatory reporting

Identify privacy regulations and obligations
relating to group facilitating

Conduct screening of group applicants to assess
additional support needs where possible

Establish group guidelines and boundaries for
interacting in the group in agreement with
participants

Model respectful and positive language
throughout group facilitation

Identify at risk behaviours

Identify and monitor individuals displaying high
emotional needs

Identify appropriate support services for referral

Discuss at risk behaviours with supervisor or co-
facilitator to determine appropriate intervention

Validate and normalise emotional responses to
issues where appropriate and sensitively challenge
where required within the group setting and duty
of care requirements

Implement harm reduction strategies according to
the needs of the individual

Conduct follow up on individual in accordance
with organisation policies and procedures
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Relevant commonwealth and state legislation regarding working in relationship work
specifically in regards to mandatory reporting, domestic and family violence and child
abuse

Organisation and professional protocols, standards and policy regarding critical
incidents and duty of care

Principles and practices of suicide intervention including risk assessment, management
and provision of on-going support.

Common indicators of risk of self harm, suicide or harm to others
Knowledge of common myths about suicide and self-harm

Principles of crisis intervention

Procedures for obtaining assistance and making referrals to other agencies
Effects of positive language on framing situations

Key issues for client group

Self-awareness in regard to how own experience, biases, values and beliefs or those of
significant others in own life may impact on ability to work effectively with various
client groups

Awareness of how other mental health issues may impact upon intervention.
Principles around seeking out self-care and support
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Recognise at risk behaviours or signs of suicide, self harm or harm to others

Identify and implement appropriate management strategies in response to at risk
situations

Manage the reactions of other group participants

Provide critical interventions

Facilitate links with higher levels of care, make referrals and follow-up with client
Access supervision to provide practice support in situations of risk or potential risk

Model effective, respectful and inclusive communication skills including listening,
empathetic responding, paraphrasing, summarising, questioning, body language, models
of conflict resolution, assertiveness, tact and sensitivity

Work inclusively with the whole client, considering the full range of possible influences
in their lives including personality, culture, language, religion, age, gender, family of
origin, education levels, learning abilities, economic situation, social context, health,
disabilities and issues and the interplay and dynamics of each of these

This includes the ability to respond respectfully to the whole person demonstrating
inclusive practice through competently valuing each and every person as a whole unique
individual.

Monitor self and capabilities to minimise the negative impact of work on own personal
health and well being

126

© Commonwealth of Australia 2007
CHC02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package

CHCFAMA416A Implement harm reduction strategies

RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Duty of care responsibilities
must include:

Screening of group applicants
may include:

At risk behaviours may include:

Commonwealth and state legislation in relation to
family issues including, domestic and family
violence, child abuse, mandatory reporting

Organisation policy and procedures
Occupational health and safety requirements

Phone interview
One-on-one discussions
Referral information

Areas covered may include exploration of

- level of emotional reactivity

- criminal history

- history of assaults

- mental health history

- history of emotional or psychological abuse

- presence of domestic family violence or abuse in
relationship

- drug and alcohol abuse

- incompatibility with selection criteria

- language, literacy, numeracy and education
abilities prevent effective engagement with
program and achievement of program outcomes

Negative language, abusive or withdrawal
behaviours, non-participation, drug and alcohol use,
signs of anxiety or panic, depression, destructive or
self-sabotage behaviours and other mental health
issues

Leaving group prematurely

Discussion of, or references in conversation of
suicide, harming spouse/children /others or self

Detachment from group process or issues raised
Denial

Blame projection

Disclosure of abuse

Criminal behaviour
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RANGE STATEMENT

High emotional needs may
include:

Monitored may include:

Appropriate support services
may include:

Expressions of strong emotions
Withdrawal and detachment
At risk behaviours

Destructive or negative beliefs

Checked on during the group session
Follow-up outside of the group

Establishment of buddy-system from within the
group

Other professionals within own service

Other programs offered by own or other services
Self-help/support groups

Counselling services

Alcohol and other drug services

Gambling assistance

Mental health support services

Domestic and family violence prevention and
treatment services

Financial assistance and counselling services
phone support services, eg. Mensline/Lifeline

Websites for example MENDS and Parenting
Children

Housing/accommodation services
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RANGE STATEMENT

Harm reduction strategies may Acknowledge individual response and risk
include action to: behaviour

e Use effective communication skills to maintain
rapport

o Encourage reflection on behaviours

o Follow up with individual and group as required

e Implement buddy system

e Conduct one-on-one discussions

o Use strengths based approach to uncover internal
and external coping strategies and supports

o Refer to support services or specialist expert help

e Support the client to access another
service/agency/information

o Debrief to third party affected by incident/s.

o Identify underlying significant life issues and
support the client to seek assistance around these
issues eg. feelings of remorse, guilt, sadness, anger,
addiction, abuse, trauma, other mental health issues

e Prepare contingency

« Distribute support information

o Normalise and validate emotions
o Sensitively challenge

e Documenting work with person to ensure all plans
and safeguards are communicated in work team

o Follow policy relating to documentation, duty of
care, confidentiality, support planning

o Establish with the person their desire for help and
what they would consider helpful

e Provide information to match the person’s needs

e Explore achievable steps to help the person
strengthen their connections, relationships and
formal and informal supports

e Support the person to determine how and when these
supports can be used

Follow up may include « Telephone call
e Checking in during group session
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity .
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills in the application of implementing harm
reduction strategies when working in a group context

Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement.
This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence

Assessment must confirm sufficient ability to
implement harm reduction strategies for individuals
in a group whilst maintaining group maintenance
and function

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment: o

Evidence for assessment of competence may be
gathered by appropriate combination of the
following:

- Demonstration of competency within the
working environment through the
implementation of harm reduction strategies in a
group context

- Realistic simulations, projects, previous relevant
experience or oral questioning on “what if?”
Scenarios, case presentations, written assessment

- Observation of processes and procedures, oral
and/or written questions on Essential knowledge
and skills and consideration of required attitudes

- Where performance is not directly observed
and/or is required to be demonstrated over a
period of time and/or in a number of locations,
any evidence should be authenticated by
colleagues, supervisors, clients or other
appropriate persons

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFAMA417A

Unit Descriptor

Employability Skills

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Apply principles of
strengths based practice
when working with clients

2. Use strengths based tools to
explore issues

Identify and use strengths based practice

This unit of competency describes the skills and
knowledge required to work with a strengths based
approach when working in the area of relationship and
family work

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This competency unit applies to practitioners working in
the relationship education sector

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1  Apply understanding of the principles of strengths
based practice in working with clients

.2 Demonstrate recognition of power issues involved
in ‘working with’ clients

1.3 Apply understanding of how change occurs when
using strengths based approaches and potential
constraints to these changes

1.4 Reflect on own practice and how to use a strengths
based approach

[EEN

2.1 Identify a range of strengths based tools

2.2 ldentify own strengths and ability to use strengths
based tools effectively

2.3 Develop a safe and supportive environment to use
the strengths based tools effectively
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

3. Use strengths based 3.1
approaches in an
education context when
working with clients 32
including adults, parents,
young people and children

3.3
3.4
35
3.6
4. Deal effectively with 4.1
difficult issues using a
strengths perspective
4.2
4.3
5. Collaboratively review 5.1
progress toward the
client’s picture of the
future 5.2
5.3
5.4
55
5.6
5.3

Work with clients to clearly identify issues and
develop their understanding of strengths based
practice

Assist clients to establish a picture of the future
using tools from strengths based practice including
the “miracle question’

Assist clients to identify strengths, resources and
growth areas they possess in order to work toward
the picture of the future

Assist clients to identify strengths and resources
they require from others

Assist clients to identify the first steps for them to
take toward their picture of the future

Identify and record responsible party, timeframe
and who is responsible for first steps

Use a strengths based approach when working with
mandated and voluntary clients who have difficult
issues

Use the principle of ‘power with’ when working
with clients

Use the engagement triangle when dealing with
difficult issues

Assist clients to review their progress towards the
picture of the future identifying exceptions and
alternative stories

Assist clients to identify and celebrate their
successes in moving toward goals

Assist clients to identify what is getting in the way
of movement towards their goals

Assist clients to make adjustments to their picture
of the future if needed

Assist clients to identify strengths and resources
they have to work toward their picture of the future

Assist clients to identify strengths and resources
they require from others

Assist clients to identify continuing steps for them
to take toward their picture of the future
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Good detailed knowledge of principles of strengths based practice when working with
clients

Good understanding of the appropriate application of strengths based tools
Knowledge of micro-skills used in setting up a learning relationship with a client
Knowledge of own strengths and growth areas

Self-awareness including awareness of own beliefs, values and experiences which can
impact on work practice

The impact of ‘power’ when working with service users
The power and impact of language
A good general knowledge and understanding of the issues affecting service users

Knowledge and application of ethical behaviour and legal frameworks for relationship
work
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Apply principles of strengths based practice when working with clients
Identify, respect and foster client strengths
Accept client’s own world view

Reflect positive attitudes about people’s dignity, capacities, rights, uniqueness and
commonalities

Work consultatively and collaboratively with clients to identify realistic future goals
and visions and to effect changes toward these

Elicit client strengths to put towards possibilities for change

Motivate supervisees to effect changes in their lives through the fostering of their
strengths

Work constructively to complement people’s existing strengths and assist them with
solution building approaches rather than ‘problem solving’ approaches

Acknowledge and address power imbalances between workers, organisations and
clients

Recognise and address dynamics inherent in organisation practices and structures that
are incongruent with strengths-based principles and processes

Use open, honest, effective and appropriate communication which is at all times
respectful and promotes a partnership approach to working with clients based on
consultation, collaboration and mutual learning

Identify and address social, personal, cultural and structural constraints to people’s
growth

Identify and address potential barriers to accessing programs and achieving identified
outcomes including access to child care, transport, cultural, linguistic, religious,
disability, language, literacy and numeracy or learning differences

Recognise and remain within bounds of own practice

Understand the limitations and boundaries of the practitioner’s role within the context
of their responsibilities within their agency and manage own and others expectations in
relation to these

Maintain awareness of self and how experiences, biases, values and beliefs of self and
significant others in own life may impact on ability to work effectively with various
client groups

Identify and address social, personal, cultural and structural constraints to people’s
growth

Work inclusively with the whole client, considering the full range of possible influences
in their lives including personality, culture, language, religion, age, gender, family of
origin, education levels, learning abilities, economic situation, social context, health,
disabilities and issues and the interplay and dynamics of each of these

This includes the ability to respond respectfully to the whole person demonstrating
inclusive practice through competently valuing each and every person as a whole unique
individual
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with

training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Principles of strengths based R
practice must include:

Power issues may include: R

Respect for people’s dignity, uniqueness and rights
Self determination and empowerment

Recognition and use of strengths (skills, capacities,
knowledge, resources, information, hopes and
dreams)

Mutual learning between service user and
professional

Understanding that people are experts in their own
lives

Understanding that the issue is the problem, the
person is not the problem

Where and when practitioners meet with clients and
how this is determined

Who ‘owns’ records of the work
Who determines what issues will be worked on
Who determines timeframes for working on issues
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RANGE STATEMENT

Strengths based tools may
include:

Miracle questions — “Let’s imagine.....You go to
bed tonight and while you are asleep a miracle
happens ....When you wake up the problem has less
effect on your life. On a scale of 0 to 5, how much is
the problem affecting your life? How will you know
things have improved? What will be different? What
will others notice is different?’

Scaling questions assists professionals and service
users to identify the problem or issue, set achievable
goals, have a starting point for change, notice what is
already working well, identify strengths and
exceptions, measure progress and allow for the
introduction of metaphors

Vision and goal setting assists professionals and
clients to identify where the service provider would
like to move toward and how they can effect this
change

Strength focuses cards assists professionals and
clients to identify strengths or issues

Photo-language cards, objects and images assists
professionals and service users to identify and
represent significant feelings or issues

Previous success stories assists professionals and
clients to identify ways that people have successfully
dealt with similar problems

Relationship questions assists professionals and
clients to identify and explore a problem by shifting
the focus to how key relationships in the person’s
life view the situation for example, ‘What would
your best friend (mother) say? Or *‘How would your
family tell there was a miracle and your problem is
solved?’

Letter writing involves the documentation of change
and learning in a personal style of writing a letter to
the other person recognising changes in learning that
you have observed in them

The five column approach to problem solving is a
table that enables professionals and clients to have a
guide to explore problems in different ways that
build on existing strengths. The guiding questions
are: What is the issue? Establish a picture of the
future using the miracle question. What strengths
and resources do you have to put towards the picture
of the future? What strengths and resources do you
need from others? What are the first steps to take
towards the picture of the future? Who needs to do
what and when?
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RANGE STATEMENT

Principle of ‘power with” may A genuine equal partnership with the client

include: « Mutual respect and care demonstrated at all times
and evident in language, processes and outcomes

The engagement triangle may « Establishment of relevance to the client’s needs

include: o Establishment of the professional’s faith in the
client’s ability to commit, choose, care, change,
create, connect and communicate

o Establishment of an honest and direct way of
communication between the professional and the
client

© Commonwealth of Australia 2007 139
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
CHCFAMA417A ldentify and use strengths based practice

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this
Training Package.

Critical aspects for assessment 4 The individual being assessed must provide

and evidence required to evidence of specified essential knowledge as well as
demonstrate this competency skills to apply strengths based practice when
unit: working with clients

o Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement.
This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence.

e Assessment must confirm sufficient ability to apply
a strengths based approach to working with clients

Access and equity « All workers in community services should be aware
considerations: of access and equity issues in relation to their own
area of work

o All workers should develop their ability to work in a
culturally diverse environment

e Inrecognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

e Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment: « Evidence for assessment of competence may be
gathered by appropriate combination of the
following:

demonstration of competency within the working
environment in delivering services to clients
using a strengths based approach

realistic simulations, projects, previous relevant
experience or oral questioning on “what if?”
scenarios

observation of processes and procedures, oral
and/or written questions on essential knowledge
and skills and consideration of required attitudes

where performance is not directly observed
and/or is required to be demonstrated over a
period of time and/or in a number of locations,
any evidence should be authenticated by
colleagues, supervisors, clients or other
appropriate persons

e The assessment environment should not
disadvantage the candidate

e Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

e Where the candidate has a disability, reasonable
adjustment may be applied during assessment

e Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFAMA421A Work with parents of very young children

Unit Descriptor This unit of competency describes the skills and
knowledge required to work with new fathers and/or
new mothers and new carers to develop their confidence
and competence as fathers, mothers and carers and as
effective parenting teams

Employability Skills The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

Application This competency unit applies to practitioners working in
the relationship education sector

ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

1.  Work with fathers and/or 1.1 Demonstrate understanding of issues affecting

mothers and/or carers of fathers, mothers/carers and families of very young
very young children and children including first time fathers and
babies mothers/carers from a range of family structures

and backgrounds

1.2 Assist fathers, mothers or carers to explore
relevant parenting issues regarding very young
children including issues for first time
parents/carers

1.3 Assist fathers, mothers or carers to explore
relevant issues regarding very young children
which may have an impact on their partner or
other members of their family

1.4 Assist fathers, mothers and/or carers to explore
strategies to address or minimise the impact of
relevant issues on themselves and/or other
members of their family

1.5 Assist fathers, mothers and/or carers to develop an
understanding of and appreciation for the unique
roles of fathering and mothering, parenting,
parenting skills and the important role played by
fathers, mothers/carers and parents in the life of
their child/children

1.6  Assist fathers and mothers and/or carers to develop
confidence and competence in their roles as fathers
and mothers/carers
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

2. Assist parents of very 21
young children and babies
to develop team parenting
skills

2.2
2.3

24

2.5

3. Develop parenting skillsin 3.1
parents of very young

children and babies 39

3.3

3.4

4.  Work within bounds of 4.1
professional practice

4.2

4.3

Work with parent/s and carers to identify their
beliefs, values and perceptions about children,
their roles as parents/carers and the place of
children in their lives

Work with parent/s to identify their own strengths
and areas for development as parents

Work with parent/s to identify their strengths and
areas for development as a parenting team

Work with parents to develop strategies and tools
to build on their own and each other’s strengths in
order to build their capacity to work as a parenting
team

Work with separated and/or single parents to assist
them to work collaboratively in raising their
child/children

Establish rapport with parents of very young
children

Assist parents to identify relevant areas for
development of their parenting confidence and
competence

Use appropriate tools and strategies to assist
parents to develop parenting confidence and
competence

Assist parents to review current skill development
and identify further appropriate opportunities for
development

Identify service and professional boundaries of
practice and operate within those boundaries

Identify internal and external resources to whom
clients may be referred for assistance

Appropriately refer clients to other services
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

5. Work with parents to assist 5.1 Demonstrate consideration and understanding of
them to parent across cultural, religious, community and familial
cultures obligations and their possible impact on family

relationships, in all work undertaken

5.2 Consistently adapt work to meet the specific
cultural and linguistic needs of clients

5.3 Work in partnership with parents to achieve a
balance between the development of a strong
ethnic identity and the incorporation of positive
aspects of Australian society into parenting styles

© Commonwealth of Australia 2007 145
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
CHCFAMA421A Work with parents of very young children

REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Models and theories for working with parents

Issues affecting fathers, mothers, caregivers and families of very young children,
including first time parents

Good understanding of child development and corresponding needs of babies and very
young children including key social, physical, psychological, cognitive and emotional
development

General health and well-being of babies including sleep, nutrition, stimulation, settling

Basic understanding of current theories of roles of fathers, mothers and caregivers
including infant attachment theory and what this looks like and the impact of good
attachment on child development

Awareness of the impact of culture on parenting and parenting styles, including an
appreciation of potential issues of working cross culturally with parents

Paternal and maternal post-natal depression, affects and ways of addressing these
Group skills and group dynamics

Dynamics of intimate relationships

Models of conflict resolution and mediation

The nature of domestic and family violence and child abuse including key indicators
and effects.

The key indicators, nature and impact on infants and children of personal issues such as
alcoholism, gambling, mental health and other issues that could potentially impact on
the health and development of marriages, families and relationships

Knowledge of legal parameters for working with clients experiencing sexual, physical
and emotional abuse, mental health issues

Complex interpersonal interactions, power in relationships, abuse and conflict
Knowledge and application of ethical behaviour and legal frameworks for relationship
work

Appropriate sources or referrals and ways in which these can be accessed
Agency/organisation standards and procedures in relation to referral and dealing with
specific relationship issues

Self and how experience, biases, values and beliefs may impact on ability to work
effectively with various client groups

Limitations and boundaries of practitioner role within the context of their
responsibilities within and agency/organisation

Understanding of a wide range of client groups and cultural diversity including same
sex couples

Organisation policy and procedures
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Model effective, respectful and inclusive communication skills including listening,
empathetic responding, paraphrasing, summarising, questioning, body language, models
of conflict resolution, assertiveness, tact and sensitivity

Communicate effectively, including having empathy for, and developing a good rapport
with, fathers, mothers and caregivers of very young children and babies, including first
time parents

Work as part of a team, including multi-disciplinary professional groups
Deal with conflict in an open, assertive and appropriate manner
Respond appropriately to strong emotions in self and others

Work inclusively with the whole client, considering the full range of possible influences
in their lives including personality, culture, language, religion, age, gender, family of
origin, education levels, learning abilities, economic situation, social context, health,
disabilities and issues and the interplay and dynamics of each of these

This includes the ability to respond respectfully to the whole person demonstrating
inclusive practice through competently valuing each and every person as a whole unique
individual

Coach and mentor fathers, mothers and caregivers of very young children and babies in
their respective roles

Provide an effective role model for fathers, mothers and caregivers of very young
children and babies

Work in partnership with other services including infant welfare centres, pre-schools,
kindergartens, primary schools, hospitals, maternity wards

Demonstrate respect toward parents and caregivers of very young children and babies
Establish and maintain boundaries of practice with program participants
Work with diverse families and family structures

Be aware and responsive to diverse groups of people who may challenge educator’s
values and beliefs

Deal with unexpected (and sometimes inappropriate) reactions and input from
participants

Maintain appropriate levels of confidentiality

Empower and support clients who are experiencing difficulties as they make decisions
and seek help

Monitor self and capabilities to minimise the negative impact of work on own personal
health and well being

Engage with and facilitate the relational/emotional system in couples in order to bring
about positive change

Assessment of family functioning
continued ...

© Commonwealth of Australia 2007 147
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
CHCFAMA421A Work with parents of very young children

REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills (contd):

Ability to:

o Set appropriate boundaries, manage issues of triangulation, and develop collaborative
working relationships

o Articulate rationales for interventions related to program and relationship goals, plans,
assessment, information and systemic understanding of clients context and dynamics

e Recognise and promote good attachments between infants and fathers and mothers
e Work with mental health issues including post-natal depression

« Validate and normalise where appropriate and sensitively challenge where required
experiences and reactions of parents and carers of babies and very young children
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Issues which may impact on
fathers, mothers and caregivers
of very young children and
babies, including first time
parents may include:

Lifestyle changes
Financial stresses
Housing

Social isolation

Levels of support
Extended family
Religious considerations

Cultural aspects of parenting and parenting across
cultures

Family of origin and impact of this on own
parenting styles

Relationship changes
Sleep deprivation
Economic factors (effect on standard of living)

Shift in power within the relationship, role changes,
different division of labour

Potential for role uncertainty and role conflict within
the family

Move from partners to parents
Breast feeding, support for breast-feeding,

Attachment between mother and baby and
importance of this

Attachment between father and baby and importance
of this

Relationships between siblings and baby

Maintaining relationship between father and mother
after the birth

Intimacy
Value placed on the role of father, mother, caregiver

Levels of confidence in role of father, mother,
caregiver

Emergence of values/family ‘ways of doing things’
which were previously irrelevant

Cultural differences in approach to father, mother
and parent roles
continued ...
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RANGE STATEMENT

Issues which may impact on
fathers, mothers and caregivers
of very young children and
babies, including first time
parents may include:

(contd)

Family structures may include
but is not limited to:

Strategies to address or
minimise the impact of relevant
issues on fathers, mothers and
caregivers may include

Influences of extended family including
grandparents

Circumcision

Shift in mother’s attention from partner to infant
Young parents

Congenital abnormality or chronic illness
Developmental delays

Mental health

Post-natal depression for mothers and fathers

Step families
Adoptive families
Foster families
Chosen families
Same-sex parents
Extended families
Sibling families

Developing a greater understanding of “how it is’ for
the other partner, members of the family

Developing a greater respect for, and appreciation
of, the value of the roles played by the other partner,
members of the family

Time management skills

Honest, assertive and respectful communication
Active listening

The importance of compromise

Maximising equitable opportunities to sleep, rest or
have quality ‘down time’ for all parties

Maximising equitable opportunities to meet personal
needs of all parties

Building confidence and competence in parenting
skills

Recognising the importance of the relationship
between the partners and ensuring time to maintain
this relationship
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RANGE STATEMENT

Unique and important roles of .
fathering and mothering may
include:

The importance of early and effective attachment
between fathers, mothers, other siblings and infants

Where fathers/ a father figure plays an active role in
their children’s lives this can have positive outcomes
on the development of literacy, numeracy and social
skills, self-esteem and the development of resilience
in both boys and girls

The importance of strong father and mother roles in
child/children’s lives

The potential impact on child/children of post natal
depression in mothers and fathers

The ability and will to commit to the physical and
ongoing support that a father/mother provides and
the involvement with the child/children throughout
their lives

The capacity to make day to day decisions for the
child/children that meet the children’s needs

The ability to care about and attend to the important
transitions in a child’s life and work to provide the
optimal conditions to maximise their growth

The ability to change and adapt as children grow
older and the fathers/mothers mature in their
relationship with their children

The ability to create resources for material well
being and the resolution of problems that allow
opportunities for the development of emotional well
being

The ability to form lasting and healthy attachments
with their children which can grow and change over
time

The capacity to relate with children by sharing
meaningfully with them, both verbally and non-
verbally

Recognition of the impact on identity that
fatherhood has on men and motherhood has on
women

continued ...
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RANGE STATEMENT

Unique and important roles of .
fathering and mothering may
include (contd):

Work with parents and carers
must include:

Recognition of the roles fathers and mothers are
assumed to have in children’s lives

Recognition that parenting is a practice and not a
biological function. Fathers/mothers may be:

- birth fathers/birth mothers

- step fathers/mothers

- foster fathers/mothers

- non-biological fathers/mothers

- uncles/aunts

- grandfathers/grandmothers

- carers

Concepts of generative fatherhood may include

- men want to be good fathers

- assistance given to men to become better fathers
needs to focus on removing the barriers to
fatherhood

- assistance given to men to become better fathers
needs to focus on positive affirmation of the
father’s commitment to their children and
participation in their lives

- critical life transitions for example, separation,
are viewed as opportunities to strengthen
fatherhood

- fathering styles may be influenced by how men
were fathered and by their family of origin

Understanding of the engagement and
communication processes involved in helping

The skills and qualities to put these into operation.

Anticipated outcomes of work with parents and
carers

The communication processes involved
The nature of the relationship with parents
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RANGE STATEMENT

Work with parents may include: o Consideration of current, relevant theories of
families and parenting
- attachment
- developmental — maturational (Gesell),
psychosocial (Erickson)
- family systems theory
- ecological approach
- psychoanalytic theory (Freud)
- behavioural genetics
- ethology and modern evolutionary theory
- role socialisation/cultural theory
- parenting styles
o Consideration of current, relevant models for
working with families and parents
- family partnership model
- building strengths
- solutions
- social learning theory
- educational
- behaviour management

Strengths and areas for o Empathy
development as a father, mother,

. . Love
caregiver may include:

e Good at listening
e (Good at anticipating the needs of others
o Willingness to consider the needs of others

e Ability to recognise own needs and ensure self-care
requirements are met

e Good imagination

o Patient

o Can operate with very little sleep

o Consistent in approach to things

e Good at setting clear boundaries

e Good at time and commitment management
e Good multi-tasking skills
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RANGE STATEMENT

Strengths and areas for
development as a parenting team
may include:

Cultural, religious, community
and familial obligations may
include:

Recognition of different values, beliefs, customs and
parenting styles which may impact on children and
raising children

Respect for differences

Ability to identify and articulate the ‘non-
negotiables’ of own values and beliefs

Establishment of a united approach to parenting
issues

Establishment of clear boundaries for children and
consistent approaches between parents and over time

Examination of impact extended family and friends
may have on parenting and family issues

Effective communication

Negotiate and compromise where possible and
appropriate

Respect and care for each other and other members
of the family

Establishment of healthy routines for sleep, diet and
exercise

Gender entitlements or roles

Immediate family

Extended family

Step family

Financial, social, emotional or support obligations
Celebrations

Economic support

Religious participation

Domestic support

Co-habitation and/or co-location

Specified work and support

Maintenance of language and cultural practices
Carer responsibilities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity .
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills in the application of working effectively with
mothers, fathers and carers of babies and very young
children

Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement.
This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence

Assessment must confirm sufficient ability to work
effectively with fathers, mothers and carers of babies
and very young children

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment: o

Evidence for assessment of competence may be
gathered by appropriate combination of the
following:

- Demonstration of competency within the
working environment through working with
mothers, fathers and/or carers of very young
children

- Realistic simulations, projects, previous relevant
experience or oral questioning on “what if?”
Scenarios, case presentations, written assessment

- Observation of processes and procedures, oral
and/or written questions on Essential knowledge
and skills and consideration of required attitudes

- Where performance is not directly observed
and/or is required to be demonstrated over a
period of time and/or in a number of locations,
any evidence should be authenticated by
colleagues, supervisors, clients or other
appropriate persons

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFAMS03A

Unit Descriptor

Employability Skills

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Support parents to maintain
child focused approaches to
planning and actions

Work with a child focused approach

This unit of competency describes the skills and
knowledge required to ensure that the role and needs of
children and young people are considered by both
practitioners and parents and that the interests of the
child are paramount

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

A key tenet of the family law system and associated
service provision is acting and promoting the best
interests of the child

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1. Focus on children’s issues as a matter of priority

1.2 Ensure the child is centre of support and
intervention plans

1.3 Engage parents using a range of communication
techniques to establish an understanding of
required contact behaviour

1.4 Manage parents inappropriate attempts to
exchange information

1.5 Manage inter parental disputes and assist parents
to recognise the needs of children and young
people are separate to that of their own emotional
needs

1.6 Seek clarification and understanding of court
orders to determine legal parameters of any
service provision or interventions

1.7 Reconcile competing ideas on the best interests of
the child with the resident and non resident parent
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ELEMENT

Elements define the essential outcomes

of a unit of competency.

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required

to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

2. Create and maintain child 2.1 Plan activities and interactions with parents
focused environment ensuring they are developmentally age
appropriate for the child
2.2 Provide resources for the safe interactions of child
and parents
2.3 Provide service that ensures the child’s needs and
wants are central to the case activities
2.4 Engage the reluctant and non participative child
3. Evaluate and monitor child 3.1 Provide guidance and direction to less experienced
focused practice staff
3.2 Review practices and policies to ensure child
focused practices are implemented
3.3 Obtain feedback from parents and children of the
service as part of the evaluation
process/methodologies
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:
o The stages of child development and relevance to work with vulnerable children

o Attachment and Family systems theories and how these are applied to working with
vulnerable and traumatised children

« Importance of peer relationships for vulnerable and isolated children
« Principles of empowerment and application of these to the work practices

« Indicators, effects and dynamics on family relationships and implications of:

- family violence and abuse

- substance use

- mental IlIness

- disability
o Child’s physical and emotional reactions to separation, conflict , violence, and trauma
« Case management principles of assessment, planning, monitoring and review

 Principles and practice standards for working within the child’s best interests as stated
in Family Law Act

o Workers legal responsibilities and duty of care to children/young people and
parents/carers when engaging in relationship supports and interventions.

e Research and identify the parenting and family dynamics in different cultures. Where
necessary seek appropriate cultural expertise to ensure practices are culturally
appropriate

« Child rights to protection, active right to participate, to choose course of action and
make decision at their level of ability in any planning processes

« Indicators of abuse, types of abuse, children who are particularly vulnerable and
reporting systems in accordance with relevant state legislation

e Range of service options for referral to relationship support and interventions services
« Applications and relevance of concepts of parent alienation in separation and divorce
o Effects of loss, grief and depression on children experiencing family conflict

« Indicators and responses to child anxiety including childhood resilience
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Respond to children and young people experiencing the following as a result of family
conflict, parental separation and/or divorce:

- grief/loss and depression

- post traumatic stress disorder

- domestic and family violence

- sexual abuse and neglect

- cross gender issues

Undertake case management, including assessment of child and family needs, analysing
information gathered for the development, facilitation and monitoring of a client case
plan within own level of responsibility

Undertake a needs assessment interview with children and/or young people to
determine individual needs that will contribute to course of interventions and/or support
within own level of responsibility

Bring parties back to the issues of impact on the children — reframe future
Use geno grams and socio grams to clarify complex family relationships

Engage children in assessment, within own level of responsibility, using:
- age appropriate language and questioning techniques

- non verbal communication

- empathy and rapport building

Observe and report on client situations, behaviours and interactions for the purpose of
informing case management, support , interventions and where necessary reporting
processes including those issues for risk management and client protection

Provide effective client referrals to other support services or as part of case management
processes

Assist families to engage in communication exchanges that contribute to positive
relationship building

Adhere to boundaries for roles and actions of both the client and the worker using
accepted standards of the organisation and within the relevant legislative frameworks

Establish a professional relationship with children and parents
Work autonomously for short periods of time

Apply and model communication skills including:
- listening and understanding

- speaking clearly and directly

- writing to audience needs

- negotiating responsively

- empathising

- persuading effectively

- being appropriately assertive
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Children’s issues, needs and
wants may include:

Apply and model communication
skills may include:

Clients inappropriate attempt to
exchange information may
include:

Type, frequency and length of contact with parents
Preference for recreational and social activities
Education and peer relations

Contact and relationship with significant others
and/or extended family

Place of residence

Preferred communications styles with parents and
significant others

Assertion
Active listening
Summarising
Paraphrasing

Non verbal communication
- gestures

- facial expression

- posture and positioning
- eye contact

Written information, pamphlets, reports, articles

Threatening staff and or other clients to disclose
information

Providing documentation to staff that breaches
confidentiality

Attempting to engage with staff to for the sole
purpose of obtaining information about another party
to the case

Attempting to use gifts and bribery to exchange
information

Manipulating and coercing children to seek
information from staff and others

Illegal attempts to access confidential files
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RANGE STATEMENT

Manage inter parental disputes
may include:

Court Orders may relate to

Developmentally age
appropriate activities means:

Resources may include:

Provide guidance and direction
to less experienced staff may
include:

Ensuring safety of vulnerable clients by ensuring
confidentiality of either party, not having contact
with parties directly in the same environment

Using assertiveness and negation skills to diffuse
immediate conflict situations

Modelling appropriate cooperation and
communication skills to parents in conflict
Reinforcing the organisations policy on rights and
responsibilities of both clients and workers where
necessary

Undertaking risk assessments for violence and abuse
Presenting the child’s expressed wants and needs to
ensure that parents refocus on the best interests of
the child

Parental contact and residency
Child Protection
Domestic and family violence issues

Plan activities that consider the developmental age
and milestones of the child. Including chronological
age, social, emotional and intellectual development.
Activities will also provide for the specific needs of
the individual child where disability, culture or
health concerns are present.

Child appropriate equipment and activities
Appropriate environment to engage with parents
Access to organisation policies and procedures

Recent and relevant research on :

- Marital conflict

- Separation and divorce

- Effective communication in marital conflict
interventions

Access to court orders where relevant

Documented history of marital/post separation
conflict

Establishing and participating in peer support
systems in the organisation

Peer supervision arrangements

Case review processes

Mentoring or buddy arrangements

Shadowing more experienced staff members
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RANGE STATEMENT
Feedback and evaluation .
methodologies may include: .

Direct observation
Client interviews
Survey forms
Focus groups
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity .
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills:

- Communication methods for engaging and
working with children

- Understanding and applying to practice the
concepts and intentions of Family Law Act —
“Best Interests of the Child”

- Understanding and applying Child Development
theories when engaging and working with
children and families

- Understanding and applying where necessary
any mandated notification responsibilities

- Application of confidentiality and conflict of
interest policies to information obtained,
recorded and maintained when working with
clients

- Ensuring child’s rights to protection, active right
to participate, to choose course of action and
make decisions at their level of ability

- Children’s emotional and physical reactions to
separation, conflict, violence and trauma.

Observation of workplace performance is essential
for assessment of this unit

Consistency of performance should be demonstrated
over a period of time in order to ensure consistency
of performance over the Range Statement and
contexts applicable to the work environment

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Context of and specific
resources for assessment:

Method of assessment:

Competency must be demonstrated in a real work
environment

In cases where the learner does not have the
opportunity to cover all categories of the Range
Statement in the work environment, the remainder
should be assessed through realistic simulations,
projects, previous relevant experience or oral
questioning on “What if?” scenarios

Assessment of this unit of competence will usually
include observation of processes and procedures,
oral and/or written questioning on essential
knowledge and skills and consideration of required
attitudes

Where performance is not directly observed and/or
is required to be demonstrated over a period of time
and/or in a number of workplace settings, any
evidence should be authenticated by colleagues,
supervisors, clients or other appropriate persons

Observation in the work place together with a

possible combination of the following:

- Written assignments/projects or questioning
should be used to assess knowledge

- Case study and scenario as a basis for discussion
of issues and strategies to contribute to best
practice.

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFAMS504A Respond to and contain critical incidents

CHCFAMS04A

Unit Descriptor

Employability Skills

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Identify and monitor
indicators of potential
incidents

2. Respond to incidents

3. Contain incidents

Respond to and contain critical incidents

This unit of competency describes the skills and
knowledge required to manage situations that threaten
the safety and security of clients, colleagues and others

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

The skills and knowledge described in this unit may
apply to a range of situations in delivery of community
services where safety and security of clients, colleagues
and others may be threatened

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Anticipate potential causes of incidents and
harmful behaviour

1.2 Identify causes of incidents and assess these for
relevance of safety to those people in the work
environment

1.3 ldentify and provide information on potential
responses to colleagues for action and support

2.1 Respond confidently and in accordance with
organisation procedures

2.2 Request assistance clearly

2.3 Use security procedures and aids according to
policy

2.4 Ensure individual responses promote calm and
reassurance

2.5 Prioritise client safety

3.1 Provide information designed to promote positive
decision making based on the relationship between
actions and consequence

3.2 Use calm, confident and assertive communication
to establish positive personal interaction and
exchange information

3.3 Select response and action designed to minimise
risk, prevent escalation and to preserve the safety
and security of all involved
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

4. Minimise the impact of 4.1 Administer assistance as necessary
critical incidents 4.2 Ensure procedures used to protect clients and

others from endangering themselves or others, are
consistent with legal, ethical and organisation
requirements, and safety considerations

4.3 Ensure responses and emergency action give
priority to the protection of individuals from
severe harm

4.4  Promptly provide accurate and clear reports to the
appropriate authority

4.5 Provide debriefing and support to clients and
colleagues immediately following a crisis incident

4.6 Manage prevention of repeat incidents by review
of clients continued involvement with the
organisation and refer to other services where
appropriate

4.7 Review and modify policy and procedures for
response to critical incidents
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Negotiation and conflict resolution strategies to be employed at times of crisis involving
clients and colleagues

Knowledge and understanding is required of the workplace OHS system sufficient to
recognise situations affecting OHS and to take appropriate action to rectify the situation

Rights and responsibilities of workers and clients to ensure the safety of individuals in
the workplace and in accordance with any duty of care requirements

Emergency procedures/protocols and how to access emergency services in the
workplace

Team roles and responsibilities for reporting requirements

Worker responsibilities for child protection reporting and duty of care as result of crisis
situations in the work environment

Code of conduct for workers of the organisation or professional membership and
actions for responding to crisis

Aware of verbal and non verbal presentation and responses in crisis response and
management

Standard organisation procedures in case of hostile clients

Creative responses to workplace challenges at times of crisis

Aware of cultural variations in responding to situations and behaviours
Understand legal boundaries of interventions

Awareness of indicators of potential critical incidents and crisis
Appropriate contact procedures for emergency services as required
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:
e Use communication skills to defuse hostile situations
- listening and understanding
- speaking clearly and directly
- interpreting the needs of internal and external clients of the organisation
- negotiate responsively
- persuade effectively
- being appropriately assertive
- empathising
e Select communication skills for sensitive and effective approaches with both vulnerable
and hostile adults and children in crisis situations

« Manage and respond to hostile and aggressive behaviour in accordance with
organisation policy and ensuring the safety of clients, colleagues and self

o Undertake situational risk assessments of potential crisis events involving clients and/or
colleagues

e Undertake problem solving under pressure applying a range of strategies either
individually or in a team environment

e Resolve client concerns relative to workplace responsibilities
o Implement appropriate corrective action as much as possible to eliminate risk
o Correctly use safety and/or alarm systems is implemented where necessary

o Accurately complete incident and hazards records to meet organisation and workplace
safety requirements

e Apply flexible and resourceful approaches to management of crisis situations involving
vulnerable parties

Manage issues of threat or risk which may be associated with involuntary clients
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and
local industry and regional contexts.

Causes of crisis and critical Others which jeopardises the safety and wellbeing of
incidents may include actions clients, colleagues and others with in the work
and events from: environment

o History of alleged or substantiated issues of child
protection nature

o History of domestic and family violence
e Actual or potential violent behaviour
« Incidents of self harm and suicidal behaviour

« Inappropriate expressions of intense anger and/or
fear

o Unauthorised entry to services

e Hostage taking

e Bomb threats to individuals and/or services
e Threats of intimidation

« Engaging hostile involuntary clients

Assessing safety may include: e Obtaining information about individuals or group

posing threats or hostility

e Ensuring children and other vulnerable client groups
are able to be easily and immediately removed from
potential or real crisis situations

o Determining the most appropriate and accessible
escape exits in a crisis

o Identifying the need for additional staff is required
to ensure safety of individuals

e Awareness of immediate environment and indicators
of crisis situations as listed above.

e Analysing communication exchanges and
behaviours of clients to determine levels of risks
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RANGE STATEMENT
Information on potential o Separating parties in conflict
responses and containing may « Defusing strategies
include: - talking with individuals in a calm manner
- modelling negotiation
- empathising
- adopting silence where appropriate
o Engaging specialist service interventions, eg, mental
health services, drug and alcohol services
o Seeking emergency services, eg. ambulance, fire or
police services
e Cultural support specialists, eg. elders, ministers of
religions
e Using communication skills including:
- listening and understanding
- speaking clearly and directly
- persuading effectively
- being appropriately assertive
- negotiating responsively
Assistance may include: « Contacting support for the client or colleague
affected by the incident eg. significant others,
emergency services, other services providers
o Facilitating referrals to other services
e Assisting with writing incident reports
e Assisting the client to exit real or potential risk
situations
Reports may include: « Incident reports as determined by the organisations
policies on critical incidents
e Workplace Health and Safety reports relating to
relevant legislation
o Witness reports for legal action
o Observational reports to contribute policy revision
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RANGE STATEMENT

Provide debriefing and support
may include:

Ensuring colleagues and clients have opportunity to
talk through a structured debriefing process
individually or in team environment

Allowing workers to self select timeout when
required to ensure effective practices following a
critical incident

Assisting workers to access external support services
post critical incidents

Providing a list of potential services for individuals
to access appropriate debriefing

Monitoring and providing peer support to workers
affected by critical incidents
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this
Training Package.

Critical aspects for assessment 4 The individual being assessed must provide

and evidence required to evidence of specified essential knowledge as well as
demonstrate this competency skills
unit:

o Observation of workplace performance is essential
for assessment of this unit. however, simulated
workplace assessment is acceptable

o Consistency of performance should be demonstrated
over the required range of situations relevant to the
workplace

e Where, for reasons of safety, space, or access to
equipment and resources, assessment takes place
away from the workplace, the assessment
environment should represent workplace conditions
as closely as possible

Access and equity «  All workers in community services should be aware
considerations: of access and equity issues in relation to their own
area of work

o All workers should develop their ability to work in a
culturally diverse environment

e Inrecognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

e Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Context of and specific
resources for assessment:

Method of assessment:

In cases where the learner does not have the
opportunity to cover all categories of the Range
Statement in the work environment, the remainder
should be assessed through realistic simulations,
projects, previous relevant experience or oral
questioning on ‘What if?” scenarios

Assessment of this unit of competence will usually
include observation of processes and procedures,
oral and/or written questioning on essential
knowledge and skills and consideration of required
attitudes

Where performance is not directly observed and/or
is required to be demonstrated over a period of time
and/or in a number of workplace settings, any
evidence should be authenticated by colleagues,
supervisors, clients or other appropriate persons

Observation in the work place where possible

together with one or more of the following:

- Written assignments/projects or questioning
should be used to assess knowledge

- Case study and scenario as a basis for discussion
of issues and strategies to contribute to best
practice

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFAMS505A Operate in a family law environment

CHCFAMS05A

Unit Descriptor

Employability Skills

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Conduct assessment

Operate in a family law environment

This unit of competency describes the skills and
knowledge required to effectively work with clients
accessing services established within the context of the
family law system

These services may include counselling, dispute
resolution, children’s contact services, and family
relationship centres

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit applies specifically to family relationship

counsellors, family dispute resolution practitioners,

children’s contact service workers and other service
providers working in the context of family law

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Assess and determine specific client needs in line
with identified requirements in family law context

1.2 Engage both voluntary and involuntary clients
using appropriate strategies and techniques

1.3 Assess and interview using child focused practices

1.4 Explain the family law system including Family
Court processes and requirements to clients as
required of job role

1.5 Respond to distressed clients in a non judgemental
and empathic manner

1.6 Actively provide options where appropriate for
clients seeking preventative support for
relationship issues

1.7  Actively provide referral options where
appropriate for clients seeking post separation
services
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ELEMENT

Elements define the essential outcomes The Performance Criteria specify the level of performance required

of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

2. Apply requirements and 2.1 Act as an expert witness within specified job role
regulations of the Faml_ly 2.2 Prepare accurate reports according to organisation
Law Act to work practices procedures and policy
within organisation context 2 3 Apalyse information to determine best course of

action

2.4 Observe and report where required by legislation
and/or organisation policy

2.5 Document observations as required by
organisation policy and/or relevant legislation

2.6 ldentify the need to refer clients to legal
practitioners to interpret and articulate court orders
and legislation to ensure all parties are informed of
legislative responsibilities and rights

2.7 Advocate in court within specified job role where
required and appropriate

3. Manage case work activities 3.1 Follow case work procedures according to
in the context of the family established policies of the organisation and arising
law environment from legislative responsibilities and obligations
where appropriate
3.2 Prepare case plans according to organisation
guidelines
3.3 Research and identify appropriate support systems
for clients
3.4 Provide information to clients about process of
family law systems and available support options
3.5 Support clients chosen course of action in relation
to the family law system
3.6 Manage power imbalances in family group
interactions with services
3.7 Follow procedures for filing and service of court
documentation in accordance with legal
requirements and only where appropriate within

job role
4. Work within a 4.1 Ildentify and establish effective working
multidisciplinary team relationships with other specialist staff in the

Family Law system

4.2 Negotiate and liaise with other sections of the
family law system

4.3 Promote cooperation with other professionals and
encourage clients to use other professional
resources where appropriate.
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Understanding of the provisions for children and property in the Family Law Act and
Child Support (Assessment) Act as it relates to specific job role

Understand the relevant sections of the Family Law Act as it applies to individual work
roles and organisation

Knowledge of where to seek expert clarification of family law

Understand Duty of Care requirements in the provision of information when working
with families at pre and post separation and as it relates to specific job roles

Referral options and systems available to clients who’s needs may best be met by other
services

Confidentiality and privacy requirements under relevant legislation applicable to work
context and job roles

Working knowledge of Parenting arrangements and property settlement requirements as
per the Family Law Act and any other related legislation within the provision and
requirements of the job role

Understand and apply relevant state child protection legislation as necessary

Understand working of family court, associated legal system and legal processes as
relevant to job role

Understanding any implications of material collected through interviews with clients
seeking relationship supports and/or interventions

Awareness of family dynamics in different cultures and how this may impact on or
direct practices of relationship support services

Understand recording and reporting system requirements of the family law rules and
regulations as they relate to own job role

Understanding the important role and responsibility of legal representatives in the
Family Law context and multi party disputes and how this role impacts on own work
with clients, including a focus on grandparents

Understanding the roles and responsibilities of the child consultant in the family law
context

Understand the relevance of, and need for, referral to experts on range of matters

Working knowledge of the factors impacting upon and associated with working with
children and young people in complex cases of high level parental conflict, for example:
- griefand loss

- separation anxiety

- trauma

- power and control dynamics
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Effectively and impartially collect and analyse information according to risk assessment
frameworks or models

Implement confidentiality and privacy to client information obtained, recorded and
maintained by the worker and organisation

Research both the systems and legislation relevant to the work role and Family Law
context

Use solution focused interviewing techniques with clients
Remain impartial and objective when engaging with clients and assessing client needs

Ensure work practices maintain the best interests of the child are paramount to all work
in the Family Law context

Demonstrate awareness of own limitations and biases that may impact on workers
capacity to remain impartial in work with couples and families

Identify when referral is best option for clients if worker biases impeded objectivity

Obijectively engage and listen to children, young people and parents present their
situations

Apply and model communication skills including:

- listening and understanding

- speaking clearly and directly

- negotiating responsively

- empathising

- interpreting the needs of internal and external clients
- persuading effectively

- being appropriately assertive

- sharing information

Read and interpret workplace related documentation
Clarify with the client your role of information provision not one of legal advisor
Challenge and contain behaviours where necessary

Work effectively in culturally diverse environments and contexts using appropriate
skills and protocols

Accept and provide constructive criticism

Modify language and communication skills to meet the needs of individual clients
Be transparent working with clients

Work effectively in a multidisciplinary team environment

Conceptualise and evaluate the laws and systems within the family law environment as
required by job role

Work effectively with interpreters to ensure needs of specific cultural groups are met
Interpret legalese into language understood by client and significant others
Demonstrate appropriate and regular use of supervision and consultation
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments

and situations that may affect performance. Add any essential operating conditions that may be present with

training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Clients may include: .

Specific client needs may include *
may include:

Children and young people
Separating and divorced parents
Extended family members

Couples seeking counselling and supports as
prevention to relationship breakdown

Voluntary and involuntary individuals or family
groups

Prevention, interventions and support for
relationship needs

Assistance and/or information on property disputes
Assistance with access to other services
Assistance with referral, and advocacy where
appropriate

Assistance with matters relating to parenting
arrangements and child’s best interests
Information on service availability

Assessment and support for safety and family
violence issues

Referral to legal assistance

Assistance with financial, housing or safety issues
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RANGE STATEMENT

Appropriate techniques and o Establishing rapport
strategies to engage voluntary « Displaying empathy

gnolllc:jr 'BV?I.unta{¥.Cl!fnJi MaYy . Use simple and concise language when engaging
include but is not limited to: with the client

« Use negotiation skills when required

o Use non threatening verbal and nonverbal
communication skills

e Remaining neutral and objective during engagement
with the client

o Observe specific cultural protocols when
communicating with clients

o Adopt client self determination principles where
appropriate
« Clarify service provision for the client

o Clarify client expectations of the service in relation
to client needs

o Explain any legal or organisation boundaries and
contexts for client worker relationship or service
provision

o Explain and clarify legal obligations of both the
client and the agency

Child focused practices may « Appropriate use of language considering the age and
include: developmental stage of the child/young person

e Create child friendly environment

o Use of toys, puppets, books, sand play and other
child centred resources

e Active listening
o Narrative approaches

e Advocating for the child’s/young persons expressed
and/or demonstrated needs

Other sections/specialists within e  Solicitors and barristers
the family law system and those o Child representatives/consultants
practitioners that may form part Police
of the multidisciplinary team
o Court staff

may include:
e Counsellors
o Dispute resolution practitioners
« Children’s contact service staff
e Child support agency
e Family educators
o Contact order program staff
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RANGE STATEMENT

Preventative supports for
relationship issues may include

Post separation referral options
may include

Specific job roles may include:

Information types may include:

Counsellors

Relationship educators

Dispute resolution practitioners
Family educators

Lawyers and barristers

Child representatives

Police

Court staff

Counsellors

Dispute resolution practitioners
Children’s contact service staff
Child support agency

Family educators

Contact order program staff
Domestic and family violence services
Housing services

Centrelink

Lawyers and barristers

Child representatives

Child consultant

Court staff

Counsellors

Dispute resolution practitioners
Children’s contact service staff
Family educators

Contact order program staff

Other family relationship centre staff
Family relationship support program staff

Verbal explanations of information to assist clients
understanding of services to be provided or
clarification other information as a matter of client
empowerment

Written materials, eg. service information, contracts,
case plans, court papers

Videos, DVDs and other electronic media

© Commonwealth of Australia 2007

CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3

183



Community Services Training Package
CHCFAMS505A Operate in a family law environment

RANGE STATEMENT

Legislation and organisation « Child Protection legislation within State operating
policies may include but are not jurisdiction

limited to:

e Anti discrimination legislation
e Child Support (Assessment) Act
e Family Law Act
e Freedom of Information legislation
e Superannuation legislation
e Privacy legislation
o De facto property legislation
e Organisation policies:
- Worker and client safety
- Recording and storing client information
- Assessment and intake
- Referral and advocacy
- Supervision and professional development
- Case work
- Collaborative work practices
- Access and equity
- Cultural diversity

Reports and documentationmay o«  Court reports

include: e General assessment reports
e Observational reports
o Referral reports
e Reports are required to be factual, clear and
unambiguous and written within the organisation
guidelines with due consideration for any legislative
requirements.
e Client case plans
o Counselling agreements
o Court applications and regulatory forms
e Agreements reached as result of dispute resolution
process
o Parenting plans/arrangements
« Documented contact arrangements
o Correspondence relevant to client case
« Intake and assessment documentation
e Case file notes
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RANGE STATEMENT

Case work procedur_es may « Facilitating case planning meetings
include but are not limited to: «  Preparing case plans

e Analysing information gathered

e Preparing a case plan in collaboration with the client

o Engaging the client to participate in planning
processes

« Facilitating and monitoring aspects of case plans

o Reviewing case plans in collaboration with clients

Support systems for clients may e Advocacy and information services
include but are not limited to: o Facilitate referrals to counselling, dispute resolution
and/or Children’s Contact Services
o Domestic and family violence services
e Accommodation services
e Child Support Agency
e Family Support Services
e Alcohol and other drugs services
e Parent support and education groups
o Referral to legal practitioners for example matters
of:
- matrimonial and de facto property
- taxation law
- superannuation |
- company and business law
- inheritance law
- child related matters
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this
Training Package.

Critical aspects for assessment 4 The individual being assessed must provide

and evidence required to evidence of specified essential knowledge as well as
demonstrate this competency skills:
unit: - knowledge of the Family Law Act and system as

it relates to specific job roles of the worker

- establishing effective working relationships with
other service providers and practitioners to
provide best service provision for clients
experiencing relationship difficulties

- demonstrate an understanding of the dynamics of
relationship conflict

- established networks to facilitate effective
referrals for clients

- awareness of own limitations and biases which
may impede worker impartiality when working
with clients

Communication skills including:

- listening and understanding

- speaking clearly and directly

- negotiating responsively

- empathising

- interpreting the needs of internal and external
clients

- persuading effectively

- being appropriately assertive

- sharing information

o Observation of workplace performance is essential
for assessment of this unit

o Consistency of performance should be demonstrated
over a period of time in order to ensure consistency
of performance over the Range Statement and
contexts applicable to the work environment
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Access and equity R
considerations:

Context of and specific R
resources for assessment

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities

Competency must be demonstrated in a real work
environment

In cases where the learner does not have the
opportunity to cover all categories of the Range
Statement in the work environment, the remainder
should be assessed through realistic simulations,
projects, previous relevant experience or oral
questioning on ‘What if?” scenarios

Assessment of this unit of competence will usually
include observation of processes and procedures,
oral and/or written questioning on essential
knowledge and skills and consideration of required
attitudes

Where performance is not directly observed and/or
is required to be demonstrated over a period of time
and/or in a number of workplace settings, any
evidence should be authenticated by colleagues,
supervisors, clients or other appropriate persons
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this
Training Package.

Method of assessment may « Observation in the work place together with a
include: possible combination of the following:
- Written assignments/projects or questioning
should be used to assess knowledge
- Case study and scenario as a basis for discussion
of issues and strategies to contribute to best
practice

e The assessment environment should not
disadvantage the candidate

o Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

e Where the candidate has a disability, reasonable
adjustment may be applied during assessment

e Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFAMS10A

Unit Descriptor

Employability Skills

Pre-/co-requisites

Application

Work with separated fathers

This unit covers the skills and knowledge required to
work with fathers who experience relationship
separation

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit should be assessed after achievement of the
following related competency unit(s):

o« CHCFAMA407A Work effectively in relationship
work

e CHCGROUP3C Plan and conduct group activities

The unit applies to the facilitation of group sessions for
fathers who experience relationship separation and who
are most likely to not be the primary carer of their
children

It requires thorough understanding of issues affecting
separated men and the systems and services they may
experience
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

1. Demonstrate knowledge of 1.1
key separation issues

1.2
1.3
1.4

1.5
1.6
1.7

1.8

1.9

1.10

2. Demonstrate knowledge of 2.1
relevant services and
systems 29

2.3

24

Demonstrate understanding of roles and impact of
fathers in their children/s lives

Recognise fathers’ aspirations for their children’s
well being and the experience, knowledge and
skills that they bring to fathering

Identify key issues facing fathers experiencing
separation and explain the implications

Describe issues faced by women and children
experiencing separation

Describe the range of responses to separation
Identify common needs of separated fathers

Listen and affirm with empathy the situations,
experiences and family dynamics of group
participants

Match pace and framing of questions to specific
needs

Respond appropriately to expressions of anger,
grief and other strong emotions from separated
fathers

Manage effectively group content and
participation to achieve group outcomes

Explain the functions and processes of key
agencies

Identify access and referral mechanisms of key
agencies

Listen empathetically and respond appropriately to
group participants’ reports of experiences of key
agencies

Support and provide information to participants
regarding how to access help and information from
key agencies
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

3. Support separated fathersto 3.1
achieve positive outcomes

3.2
3.3
3.4

3.5

Assist fathers to set realistic and positive goals to
improve their situation and relationships

Explore strategies with fathers for building
positive working relationships with the other
parent and other relevant people

Explore strategies with fathers for staying
connected and in relationship with children

Explore strategies with fathers for self care and
support

Explore strategies with fathers for improving their
situation and relationships
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Good understanding of and ability to articulate issues facing women and men today
particularly those issues associated with separation and divorce including associated
legal procedures

General understanding of a range of theoretical frameworks regarding men’s roles, the
inherent assumptions, strengths and weaknesses of these frameworks

Knowledge of differences in communication styles, masculine and feminine world
views and ways of being, gender stereo-types and impacts of these

Good knowledge of models that explain the development and functioning of personal
and family relationships

Knowledge of fathers and stepfathers drawn from experience with a wide range of
people including fathers and stepfathers from different socioeconomic backgrounds.
Knowledge of the similarities and differences in the experiences that a range of people
face

Aspects of loss and phases of grief including the range of responses to loss and grief
and potential impacts of these on men and relationships

Understanding of the diversity of family structure and the impact this can have on
interpersonal relationships

Information resources and relevant local services including networks and support
systems available to separated fathers

Characteristics of target group/s and strategies for engaging them

Models to explain power issues in relationships and relationship systems as well as to
understand and inform responses to abuse and conflict in relationships

The nature of domestic and family violence including key indicators, effects, and
appropriate responses to ensure the safety of self, clients, their families, colleagues and
others within appropriate cultural contexts

Principles and practice of conflict resolution
Understanding of the development and importance of self-esteem
Elements which contribute to healthy, effective and lasting relationships

Knowledge of child development and the impact of fathers and mothers and family life
on child development

Knowledge of the difficulties for children whose parents are separating or have
separated and for children living with step parents and in step families
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:
o Model effective, respectful and inclusive communication skills including listening,

empathetic responding, paraphrasing, summarising, questioning, body language, models
of conflict resolution, assertiveness, tact and sensitivity when working with men

e Work as part of a team, including multi-disciplinary professional groups and with a co-
facilitator

o Effectively manage time
« Deal with conflict in an open, assertive and appropriate manner

« Deal with unexpected (and sometimes inappropriate) reactions and input from
participants

« Respond appropriately to strong emotions in self and clients
« Be aware and responsive to diverse groups of people who may challenge practitioner’s
values and beliefs

o Affirm and acknowledge participant experience including empathising with the
experiences of separated fathers, normalising where appropriate and sensitively
challenging where required

« Give and receive constructive feedback in a sensitive way

o Establish and maintain boundaries of practice with program participants
« Identify and manage a range of responses to separation

o Maintain appropriate levels of confidentiality

o Empower and support clients who are experiencing difficulties as they make decisions
and seek help

« Monitor self and capabilities to minimise the negative impact of work on own personal
health and well being

« Work inclusively with the whole client, considering the full range of possible influences
in their lives including personality, culture, language, religion, age, gender, family of
origin, education levels, learning abilities, economic situation, social context, health,
disabilities and issues and the interplay and dynamics of each of these
This includes the ability to respond respectfully to the whole person demonstrating
inclusive practice through competently valuing each and every person as a whole unique
individual

o Assist fathers to identify strategies for improving their circumstances

e Assist fathers to develop strategies to remain connected to children

o Assist fathers to develop and maintain self-care strategies including strategies to reduce
stress and anxiety and to establish and maintain healthy routines for food, rest and
exercise

o Engage effectively with separated fathers
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and
local industry and regional contexts.

Understanding of roles and « Understanding that fathering and the roles of fathers
impact of fathers may include are as unique and varied as there are fathers

but is not limited to: e Recognising that fathers can bring with them a range
of fathering roles both conceptually and in practice

o Understanding a number of current and relevant
theoretical frameworks regarding roles for men and
their potential impact on roles of fathers, eg:

- theoretical frameworks which view the nature of
men as fixed

- theoretical frameworks which view the nature of
men as dynamic, learned and changeable

- attachment theory

- family systems theory

- feminist theory (and critiques of feminist theory)

- family life-cycle theory

- generative fatherhood

- evolutionary psychology

- neurobiology

e Recognition of the impact on identity that
fatherhood can have on men

e Recognition of the roles fathers are assumed to have
in children’s lives

« Recognition that parenting is a practice and not a
biological function. Fathers may be:
- birth fathers
- step fathers
- foster fathers
- non-biological fathers
- uncles
- grandfathers
- carers

o Fathering includes the establishment of a
relationship between the father and child

e Where fathers/a father figure play/s an active role in
their children’s lives this can have positive outcomes
on the development of literacy, numeracy and social
skills, self-esteem and the development of resilience
in both boys and girls
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RANGE STATEMENT

Experience, knowledge and
skills fathers bring to their
fathering may include but is not
limited to:

The ability and will to commit to the physical and
ongoing support that a father provides and the
involvement with the child/ren throughout their lives

The capacity to make day to day decisions for the
child/children that meet the children’s needs

The ability to care about and attend to the important
transitions in a child’s life and work to provide the
optimal conditions to maximise their growth

The ability to change and adapt as children grow
older and the fathers mature in their relationship
with their children

The ability to create resources for material well
being and the resolution of problems that allow
opportunities for the development of emotional well
being

The ability to form lasting and healthy attachments
with their children which can grow and change over
time

The capacity to relate with children by sharing
meaningfully with them, both verbally and non-
verbally

Understanding of developmental needs of children
including social, emotional, cognitive, physical and
psychological needs

Ways fathers can actively contribute to the
developmental needs of child/ren

Factors which can negatively impact on the
establishment and maintenance of positive
relationships with child/children including self
limiting concepts that may hold men back from
achieving their full potential as fathers
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RANGE STATEMENT

Key issues facing fathers
experiencing separation may
include:

Anxiety
Stress
Depression

Stress and anxiety levels in separated men can be so
high that these must be addressed as a priority before
they are able to affect any other positive change or
deal with other issues

Separation and loss of family structure

Social isolation from

- extended family

- immediate family

- friends of former couple

Financial hardship

Loss and grief

Pride/shame

Unemployment

Issues faced by partner and child after separation
Communication and relationship with ex-partner
Shared parenting/co-parenting

Effect on children

Child focus/importance of maintaining this

Importance of reassurance for child/ren regarding
their ongoing importance in their parent’s lives
regardless of separation

Care and contact issues
Changes in parenting role

Conflict between being a good father and limited
physical contact

Alternative housing requirements/homelessness
Loss of power

Family Court proceedings and frustration with
“family law system’

Property settlement

Maintenance

Interaction with counsellors and mediators
Re-partnering of ex-partner

Relationship Conflict and Breakdown

Developing a relationship with a new partner and the
dynamics between the new partner, and any
child/ren they have, and own child/ren

Step-fathering
continued ...
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RANGE STATEMENT

Key issues facing fathers
experiencing separation may
include: (contd)

Issues faced by women and
children may include but are not
limited to:

Range of responses to
separation may include:

Responses of family and friends
Mental IlIness
Family Violence and abuse

Guilt

Sadness

Torn loyalties
Financial Hardship
Loss and Grief
Confusion

Insecurity

Loss of self-esteem
Housing/homelessness

Denial

Stress

Anxiety

Anger

Depression

Stress

Violence
Withdrawal

Self harm, suicide
Remorse
Overcompensation
Relief

Optimism
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RANGE STATEMENT

Common needs may include: .
Appropriately responses may .
include: o

Key agencies include but are not
limited to:

Regain self-esteem/confidence

To be heard/tell story

Hear others’ stories/situations/responses
Overcome isolation

Gain information/support

Advocacy

Manage emotional responses

Meet legal obligations

Improve parenting/communication/relationship
skills

Accommodation/housing

Learning housekeeping and cooking skills
Financial advice

Practical support

Heard, acknowledged and affirmed
Contained if necessary

Reframed if necessary

Normalised as a valid response if appropriate
Sensitively challenged if required

Assist clients to address issues of stress, anxiety and
depression to allow them to move toward a stage
where they are able to engage constructively in
planning and working toward the future

Child Support Agency

Family Magistrate Service

Centrelink

Legal aide

Housing/accommodation services

Mediation centres

Australian Taxation Office

Family Court of Australia

Phone support services, eg. Mensline/Lifeline
Family Relationship Centres

Other agencies providing support and counselling

Websites for example MENDS and Parenting
Children

Stepfamily Association of Australia
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RANGE STATEMENT
Realistic must include: « Within the constraints of their personal context
o Where consideration is given for self-care including
addressing issues of stress, depression, and anxiety
o According to current legal obligations
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this
Training Package.

Critical aspects for assessment 4 The individual being assessed must provide

and evidence required to evidence of specified essential knowledge as well as
demonstrate this competency skills in the application of working effectively with
unit: separated fathers

o Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement.
This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence.

e Assessment must confirm sufficient ability to work
effectively with separated fathers in a group setting

Access and equity « All workers in community services should be aware
considerations: of access and equity issues in relation to their own
area of work

o All workers should develop their ability to work in a
culturally diverse environment

e Inrecognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

e Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities

200 © Commonwealth of Australia 2007
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
CHCFAMS510A Work with separated fathers

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment:

Evidence for assessment of competence may be
gathered by appropriate combination of the
following:

demonstration of competency within the working
environment through the facilitation of groups
for separated fathers

realistic simulations, projects, previous relevant
experience or oral questioning on ‘what if?”’
scenarios, case presentations, written assessment
observation of processes and procedures, oral
and/or written questions on essential knowledge
and skills and consideration of required attitudes
where performance is not directly observed
and/or is required to be demonstrated over a
period of time and/or in a number of locations,
any evidence should be authenticated by
colleagues, supervisors, clients or other
appropriate persons

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFAMS15A

Unit Descriptor

Employability Skills

Pre-/co-requisites

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Plan and develop strategies
for empowering healthy
families

Work holistically with families

This unit of competency describes the skills and
knowledge required to effectively work educationally
with multiple members of families simultaneously in a
group or an individual family setting

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit should be assessed after achievement of the
following related competency unit(s):

« CHCFAMA406A Engage and resource clients to
improve their interpersonal relationships

o« CHCFAMA407A Work effectively in relationship
work

This unit should be assessed in conjunction with the
following related competency unit:

e CHCGROUP3C Plan and conduct group activities

This unit of competence may be relevant for
practitioners running relationship education programs,
family support programs, parenting programs and early
intervention programs

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Demonstrate an understanding of relevant and
current research based theories and models of
families and interpersonal relationships and
dynamics

1.2 Use experiential learning models, theories,
techniques and tools to address identified needs

1.3 Demonstrate a clear understanding of strengths
and limitations of models, techniques and tools for
use with family including contra-indications for
use
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ELEMENT

Elements define the essential outcomes
of a unit of competency.

2. Apply strategies for
empowering healthy
families in groups or with
individual families

3. Facilitate group processes
to support empowerment of
healthy families

4. Review changes in
attitudes, knowledge and
skills of participants and in
family functioning

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

2.1 Demonstrate an understanding of the interplay of
issues impacting on family members and the
corresponding interplay and dynamics of inter-
relational issues between family members

2.2 Provide evidence based information about healthy
family functioning

2.3 Model listening, respectful speaking, negotiating
and problem solving skills

2.4 Facilitate experiential learning and practice for all
family members in group or family settings

3.1 Recognise and respond to individual needs while
maintaining family and group cohesion

3.2 Monitor interactions between family members and
between individuals and the group to ensure full
participation in learning activities to maximise
learning outcomes

3.3 Respond appropriately to individuals and families
displaying distress or concern in a manner that
maximises safety and confidentiality for each
individual

3.3 Demonstrate sensitivity toward social, cultural,
religious, gender, age, socio-economic,
educational and family structure differences

4.1 Progressively review and monitor outcomes and
alter approach appropriately

4.2 Assess the impact on the family/group as a whole
4.3 Plan for the future and follow-up as required
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Research based theories and models of family and interpersonal relationships
Characteristics of healthy family functioning

Relevant, current family practice theory

Experiential learning models, theories, techniques and tools

Family relationships

Inter-relational issues

Good working knowledge of relevant models for stages of group development, group
dynamics particularly where interpersonal relationships already exist between members
of the group

Working knowledge of strengths based practice principles and applications

Basic understanding of child development including key stages of social, emotional,
physical and cognitive development

The difference between high conflict and domestic and family violence in interpersonal
relationships
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Use a wide range of experiential learning processes to facilitate the empowerment of
healthy families

Use presentation skills including role play, psycho-drama, audience engagement,
summarising, reframing and speaking respectfully and clearly

Use group facilitation skills
Use effective conflict management in a family and group setting

Respectfully communicate with a wide range of people including listening, empathic
responding, paraphrasing, summarising, questioning, body language, appropriate use of
humour and sensitivity

Apply a strengths based approach to working with individuals, families and groups
Empower and support clients

Coach individuals and families for behavioural change

Work collaboratively with others including co-facilitators

Work effectively with individuals and families, considering the full range of possible
influences in their lives including personality, culture, language, religion, age, gender,
family of origin, education levels, learning abilities, economic situation, social context,
health, disabilities and issues and the interplay and dynamics of each of these

This includes the ability to respond respectfully to the whole person demonstrating
inclusive practice through competently valuing each and every person as a whole unique
individual

Establish and maintain healthy boundaries

Maintain confidentiality
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Research based theories and « Examples of some theoretical frameworks are:

models may include: .

o Examples of models for working with families are:

family systems theory
attachment theory

affect regulation
feminist theory
structural family therapy
family life-cycle theory

theories of change, eg. stages of change —
Prochaska Diclemente

building strengths

solutions

social learning theory

educational

behavioural

family partnership
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RANGE STATEMENT

Experiential learning models,
theories techniques and tools
may include but are not limited
to:

Role play

Coaching

Group discussions
Exercises and activities

Strengths based techniques including positive
reframing

Mentoring

Experiential and situational learning
Psycho-drama

Scenario/case studies

Journals

Letter writing

Aim identification/goal setting
Assessment of personal skills

Review of resources including networks, friends and
mentors

Modelling effective communication and relationship
skills

Change triangle
Genograms

Family and couple map
Johari Window
FACES/MACES
MYERSBRIGGS
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RANGE STATEMENT
Relevant issues which can e Couple, family and group dynamics, culture and
impact on families and their communication styles
relationships may include: « Individual/Personal Issues
- work/life balance
- disability
- beliefs, values, experiences
- self-esteem

grief and loss
aloneness and isolation

aging

e Health and lifestyle

alcohol and other drugs dependencies

gambling

mental health including depression, suicide/self
harm tendencies, bipolar, anxiety, post traumatic
stress disorder

illness (acute or chronic)

trauma

e Couple issues

sexuality, intimacy

trust, respect, love

affairs

separation

repartnering

same sex couples

infertility

power and control within relationships
finances and financial and budgeting decisions
domestic and family violence and abuse
conflict

recognition and acceptance of difference

o Family Issues and themes and legacies

parenting and transitions from partners to parents
breast feeding and early parenting
developmental delays in children
roles of father and mothers in children’s lives
building resilience in children
step-parenting and blended families
influences of extended family and friends
parenting in same sex relationships
effects on children of any and all issues
impacting on couple and family
teenage/parent conflict
parental abuse by children

continued ...
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RANGE STATEMENT

Relevant issues which can
impact on families and their
relationships may include
(contd):

Follow-up may include:

Family of origin and multigenerational issues

- grand-parenting when parent’s relationship
breaks down

- childhood abuse

- alcoholism

Domestic and family violence, child abuse

Family life-stage transitions and relationship life-
cycles

- courting/dating

- cohabitating, engagement, marriage

- birth of first and subsequent child/children
- aging

- death of parent/partner

- retirement

- caring issues

- children growing up, leaving home

- older children remaining at home

- becoming grandparents

- separation/divorce

Diversity (either within the family or between the

family and wider community) as a result of

- culture

- religion

- gender including role development, affect of
gender stereo-typing

- language

- education, literacy, numeracy

Socio-economic and political issues

- access to goods and services

- poverty

Critical societal events

Writing up of program outcomes and evaluations
Documenting program for statistical and reporting
requirements

Follow-up with program participants to ensure their

needs have been met or to provide additional referral
where required
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity R
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills and application of this to working
educationally with multiple members of families
simultaneously

Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement

This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence

Assessment must confirm sufficient ability to work
educationally with multiple members of families in
groups and with individual families to assist them in
developing their interpersonal skills and improving
their interpersonal relationships

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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Community Services Training Package
CHCFAM515A Work holistically with families

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment: o

Evidence for assessment of competence may be
gathered by appropriate combination of the
following:

- Demonstration of competency within the
working environment in the ability to engage and
work with multiple members of families

- Realistic simulations, projects, previous relevant
experience or oral questioning on “what if?”
Scenarios, case presentations, written assessment

- Observation of processes and procedures, oral
and/or written questions on Essential knowledge
and skills and consideration of required attitudes

- Where performance is not directly observed
and/or is required to be demonstrated over a
period of time and/or in a number of locations,
any evidence should be authenticated by
colleagues, supervisors, clients or other
appropriate persons

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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Community Services Training Package
CHCFAM518A Work with involuntary and mandated clients

CHCFAMS18A

Unit Descriptor

Employability Skills

Application

ELEMENT

Elements define the essential outcomes

of a unit of competency.

1.

2.

Encourage clients to
comply with legislative,
statutory and/or court
orders

Implement strategies to
assist the client with
compliance

Work with involuntary and mandated clients

This unit describes the skills and knowledge required to
engage and work with involuntary and mandated clients

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit applies to a range of organisation contexts
where clients may be directed to participate or seek
interventions as the result of legislation, court order or
other mandated process.

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Establish and confirm clients needs and
expectations of the service and work role with
regard specified mandated orders

1.2 Clarify information for the client about the
required compliance in service interventions and
supports.

1.3 Obtain feedback on the client’s level of
understanding of mandated requirements to
comply.

1.4 Advise clients of processes and timelines when
interpretation and/or advice may be required from
others in complex matters

1.5 Explain organisation policies, procedures and any
limitations for working with mandated clients

2.1 Tailor communication strategies to meet the
clients needs and context

2.2 Consult with the client regularly to ensure that
interactions and plans aid and maximise
opportunities for compliance

2.3 ldentify any further assistance that may require the
facilitation of referral to other supports or services
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Community Services Training Package
CHCFAM518A Work with involuntary and mandated clients

ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

3. Monitor compliance with 3.1 Monitor client compliance in accordance with
legislative requirements organisation policy and procedures
and/or court orders 3.2 Examine cause and effect and use negotiation
strategies to encourage appropriate responsibility
and accountability for non compliant behaviour
3.3 Record and manage non compliance issues and
any related incidents as required in individual
work contexts.
3.4 Discuss concerns or repeat issues of client non
compliance with supervisors or as part of case
review process where this is part of routine work

practices
4. Manage unacceptable 4.1 Challenge unacceptable behaviour and outline
behaviour related to options and opportunities to change clearly and
mandated compliance with positive encouragement

4.2  Confirm the implications of continuing
unacceptable behaviour clearly, calmly and
objectively

4.3 Use techniques according to organisations
procedures to ensure personal safety and safety of
clients/colleagues

4.4  Carryout intervention strategies according to an
analysis of the situation and organisation policies
and procedures
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Community Services Training Package
CHCFAM518A Work with involuntary and mandated clients

REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Understanding different types of legislation/laws that may have resultant court orders

that necessitate client’s mandated compliance to engage and attend in service provision.

Specific knowledge of the types of situations where mandated orders apply and the
consequences of non compliance

Policies of the organisation that provide specific procedures and guidance for working
with mandated clients

Process for the management non compliance by mandated clients, including the levels
of responsibilities for clients, workers, organisations and other external entities.

Potential liabilities and/or consequences for clients, workers, and organisation if court
orders or legislative requirements are breached

Strategies for engaging involuntary and mandated clients so that genuine attempts are
made to ensure clients have every opportunity to demonstrate compliant behaviour.

Interpersonal techniques for safely and constructively challenging client non
compliance within scope of job role

Safety management and planning strategies to address any aggressive resistant
behaviour by involuntary and mandated clients

Indicators of potential conflict and crisis situations and how to de escalate these
situations

Awareness of own limitations and when to consult more experienced practitioners,
supervisors or colleagues for support in working with mandated clients.

Awareness of organisation policies and procedures relating to responding to responses
of behaviour, safety and security, delegations and duty of care

Principles of negotiation, conflict resolution and effective communication techniques

Reporting procedures and practices, internal and external, for working with involuntary
and mandated clients

Awareness of the issues that may arise when working with mandated and involuntary
clients

Support and referral services and specialist as well as relevant a legal entities

Principles of cultural practices and customs of the client and their impact on behaviour
in a mandated participation context
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Community Services Training Package
CHCFAM518A Work with involuntary and mandated clients

REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:

Ability to:

o Comprehend and clarify for others, including colleagues and clients any requirements of
mandated orders

« Identify and seek out expert individuals and services to provide advice to clients on
their rights and responsibilities as involuntary clients.

o Apply effective interpersonal skills and conflict resolution skills, particularly
negotiation in complex situations of high conflict as a result of a client’s resistance to
comply with orders

o Constructively and safely challenge clients non compliance with orders — where this a
requirement of the job role

o Observe, interpret and cautiously describe in observational notes the client’s interaction
with others and any relevance to mandated orders

o Identify the need to seek support form colleagues when working with involuntary
clients

« Identify and respond within job role to any potential risks or concerns for own or others
safety as a result of working with involuntary clients

o Apply effective communication skills including:
- listening and understanding
- speaking clearly and directly
- persuading effectively
- empathising
- being appropriately assertive
- negotiating responsively
o Work with diverse individuals and groups

o Apply arange of strategies for engaging with the client to problem solving issues of non
compliance
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Community Services Training Package

CHCFAM518A Work with involuntary and mandated clients

RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Mandated orders/compliance
may include but is not limited to:

Mandated clients includes:

Other complex issues may
include:

Court orders issued as a matter of federal or state
legislation and jurisdictions:

- contact orders program

- child protection matter

- family law matters

- domestic and family violence orders

Individuals attending the organisation or
participating in aspects of service provision as a
result of a court or other legally binding arrangement
or directive

Involuntary participant

Client may have additional needs that affect their
ability to comply with court or other
orders/agreements:

- mental health issues

- alcohol and other drug issues

- financial problems

- transportation issues

- child care problems

- communication issues

- disability

- language or other cultural factors
- conflicting orders

- violence and/or abusive behaviour
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Community Services Training Package
CHCFAM518A Work with involuntary and mandated clients

RANGE STATEMENT

Service or worker limitations
when working with involuntary
clients may include:

Communication strategies may
include:

Support Services may include:

Client consistently resists compliance after all
attempts are made by workers to engage with the
client

Assessed risk determine that to continue to engage
with the involuntary client has potential detrimental
consequences

When clients deliberately sabotage attempts by the
organisation and the workers to establish a workable
arrangement for meeting court order requirements

When the needs of the client are beyond the purpose
and capacity of service provision

When clients exhibit behaviours that are perceived
or real threats to the safety of workers, colleagues or
other clients

When courts or other legal entities direct the service
provision to cease

Use of positive assertive language
Non verbal gestures

Constructive questioning/listening
Tone of voice

Awareness of cultural values and sensitivity
Defusing verbal aggression
Negotiating agreements
Languages other than English
Indigenous languages

Visual language

Assistive language technology

Legal advisers

Psychologists

Social Worker

Drug and Alcohol services
Community support agencies
Child Support Agency

Family Law Court

Family Relationships Centres
Behavioural education programs
Medical Services
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Community Services Training Package
CHCFAM518A Work with involuntary and mandated clients

RANGE STATEMENT
Unacceptable behaviour may o Actual violence, threats of violence to workers and
include but is not limited to: or others
o Verbal abuse or aggression towards workers and/or
others

e Manipulation and sabotage of processes aimed at
engagement and facilitation of services
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Community Services Training Package
CHCFAM518A Work with involuntary and mandated clients

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this
Training Package.

Critical aspects for assessment 4 The individual being assessed must provide

and evidence required to evidence of specified essential knowledge as well as
demonstrate this competency skills.
unit:

o Consistency of performance should be demonstrated
over the required range of situations relevant to the
workplace and over a period of time

e Where, for reasons of safety, space, or access to
equipment and resources, assessment takes place
away from the workplace, the assessment
environment should represent workplace conditions
as closely as possible

Access and equity « All workers in community services should be aware
considerations: of access and equity issues in relation to their own
area of work

o All workers should develop their ability to work in a
culturally diverse environment

e Inrecognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

e Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities

Context of assessment: « In cases where the learner does not have the
opportunity to cover all categories of the Range
Statement in the work environment, the remainder
should be assessed through realistic simulations,
projects, previous relevant experience or oral
questioning on “What if?” scenarios

e Assessment of this unit of competence will usually
include observation of processes and procedures,
oral and/or written questioning on essential
knowledge and skills and consideration of required
attitudes

e Where performance is not directly observed and/or
is required to be demonstrated over a period of time
and/or in a number of workplace settings, any
evidence should be authenticated by colleagues,
supervisors, clients or other appropriate persons
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Community Services Training Package
CHCFAM518A Work with involuntary and mandated clients

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this
Training Package.

Method of assessment: « Observation in the workplace (if possible)

e Written assignments/projects or questioning should
be used to assess knowledge

o Case study and scenario as a basis for discussion of
issues and strategies to contribute to best practice.

The assessment environment should not disadvantage
the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment task
should not be higher than those of the work role
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Community Services Training Package
CHCFAMS519A Prepare client court reports

CHCFAMS19A

Unit Descriptor

Employability Skills

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1.

2.

Collect and prepare material

Provide information about
the reporting process

Prepare client court reports

This unit describes the skills and knowledge required to
write reports about client circumstances and situations
within the workers professional domain

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

Preparation of client court reports to a level of job role
responsibility

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Interview relevant individuals to obtain factual
information and records as required

1.2 Collect, analyse and record all sources of
information gathered

1.3 Analyse information to confirm its authenticity
and identify any further information that needs to
be obtained,

1.4 Prepare information for consideration of courts
using established organisation procedures and
compliance with any legislative requirements

1.5 Liaise with relevant parties to keep them informed
of the report progress

1.6  Arrange support, within organisation guidelines,
for clients during the preparation and final
submission of the report

1.7 Record, and store information in accordance with
legislative requirements and organisation policies
and procedures

2.1 Provide information about the progress of the
court report preparation to relevant parties as
requested

2.2 Check levels of client understanding for potential
consequences of the submission of a court report
where this is part of the workers job role,

2.3 Refer the client to experts for exploration of
options arising from the preparation and
submission of a court report
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Community Services Training Package
CHCFAMS519A Prepare client court reports

ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

3. Prepare reports 3.1 Record and report only factual information as
needed within the professional domain of the
worker

3.2 Cite sources of information clearly with due regard
for confidentiality and privacy and within
legislative requirements

3.3 Write clearly and concisely using objective
statements without value or personal judgement

3.4 Ensure the report focuses on the purpose for which
it was requested

3.5 Prepare a summary or concluding statement at the
end of the report and include recommendations if
requested and if it is within own professional
domain and expertise

3.6  Present copies of the file marked confidential to
the intended audience and register an entry of its
distribution

3.7 Present copies of reports to clients where this is a
policy of the organisation
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Community Services Training Package
CHCFAMS519A Prepare client court reports

REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Legal implications and responsibilities of preparing a report on a clients present and
past circumstance, including, privileged information, confidentiality, mandated
reporting, consequences of potential domestics and family violence and/or abuse

Legislation as it applies to the gathering, preparation and recording of information for
purpose of justice processes

Relevant organisation policy and procedures for the collecting, preparation and
recording of client information and its distribution to external parties

Processes for interviewing to obtain information for the purpose for preparing a court
report. Legal implications of material gained through interview

Workings of the justice process for which the report is to be submitted, including
timeframes for submission of material and other protocols

Obijective and concise methods of writing acceptable to justice process standards
Written communication which includes:

- reading and interpreting workplace documentation

- writing to the intended audience needs

- interpreting the needs of internal and external individuals

Acceptable sources of information for the preparation reports
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Community Services Training Package
CHCFAMS519A Prepare client court reports

REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Apply interview skills with a diverse range of people for the purpose of obtaining
information for preparing a court report

Address concise and acceptable writing standards to a level of formality acceptable to
organisation and court

Use word processing skills for the preparation of reports
Maintain impartiality, and non judgemental attitude in the preparation of court reports

Use communication techniques; active listening, reflection, summarising, questions and
statements, gaining agreements on actions and explaining outcomes

Interpret legalese into language understood by client and significant others
Set boundaries for roles and actions

Demonstrate empathy and rapport building

Manage cross cultural issues

Identify and implement organisation procedures for obtaining, recording, and storing of
information

Distinguish between factual and subjective information and what is critical for inclusion
in the report

Seek expert advice on the preparation of the report and its content, eg. legal advice,
medical experts

Implement confidentiality and privacy limitations where and when appropriate and in
meeting legislative and organisation requirements
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Community Services Training Package

CHCFAMS519A Prepare client court reports

RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Interview relevant individuals
may include:

Factual information includes:

Sources of information may
include:

Organisation policies and

procedures which may include:

Interviews are to be conducted in accordance with any
legislative requirements and regard for confidentiality
and informed consent of the client

Relevant individuals:
« clients and significant others
e specialists

o colleagues and other staff with factual and critical
knowledge of the client’s circumstance

o Establishing the who, what, when, where, how of the
clients circumstance in objective terms

e Clients presenting circumstances including, referred
by, purpose of engagement, observations of
interactions and participation, current situation and
any recommendations is appropriate

o A level of detail that is descriptive, objective yet not
over interpretive and where personal bias and
prejudices are not present.

e Client interview
e Client records
o Observational notes and recordings of other staff

o Documentation of other services, specialist or
agencies as relevant

o Interviews with clients significant others

o Privacy and confidentiality
e Access and equity

o Information systems obtaining, recording and
storing

e Information dissemination

o Communications

e Professional indemnity

o Court report and observational note taking
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Community Services Training Package
CHCFAMS519A Prepare client court reports

RANGE STATEMENT
Legislation may include: « Family Law
e Child Protection
e Domestic and Family Violence
e Privacy
e Child Support (Assessment) Act
Record and store information « Recording and storing information in accordance
include: with privacy and confidentiality policies

o Ensure that all notes, hard copy or electronic are
maintained in a safe secure systems with appropriate
backup systems where possible

« Ensuring the maintenance of such systems meets
legislative and quality assurance standards of the
organisation

Support arrangements for clients o Family and friends

may include: e Community based services
e Advocacy
e Legal Advice
e Child Support Agency
e Support and education groups
Experts may include: « Legal advisers
o Specialist medical services
e Court staff
e Government offices
o Community based agencies with specific target
groups
228 © Commonwealth of Australia 2007

CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
CHCFAMS519A Prepare client court reports

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity .
considerations:

Context of and specific R
resources for assessment:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills

Consistency of performance should be demonstrated
over the required range of situations relevant to the
workplace

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities

In cases where the learner does not have the
opportunity to cover all categories of the Range
Statement in the work environment, the remainder
should be assessed through realistic simulations,
projects, previous relevant experience or oral
questioning on ‘What if?” scenarios

Assessment of this unit of competence will usually
include observation of processes and procedures,
oral and/or written questioning on essential
knowledge and skills and consideration of required
attitudes

Where performance is not directly observed and/or
is required to be demonstrated over a period of time
and/or in a number of workplace settings, any
evidence should be authenticated by colleagues,
supervisors, clients or other appropriate persons
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Community Services Training Package
CHCFAMS519A Prepare client court reports

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this
Training Package.

Method of assessment: « Observation in the workplace (if possible)

e Written assignments/projects or questioning should
be used to assess knowledge

o Case study and scenario as a basis for discussion of
issues and strategies to contribute to best practice.

The assessment environment should not disadvantage
the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment task
should not be higher than those of the work role

230 © Commonwealth of Australia 2007
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package

CHCFAMb520A Use strengths based practice in supervision

CHCFAMS520A

Unit Descriptor

Employability Skills

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Apply strengths based
principles when providing
supervision

2. Use strengths based tools to
explore issues in
supervision

3. Conduct supervision using a
strengths based approach

Use strengths based practice in supervision

This unit of competency describes the skills and
knowledge required to use strengths based practice in
providing supervision

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit applies to practitioners providing supervision
in the context of family and relationship work

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Apply knowledge of models of supervision
including roles and responsibilities within
supervision

1.2 Apply understanding of the principles of strengths
based practice in supervision

1.3 Demonstrate recognition of myths and realities for
using strengths based practice in supervision

2.1 Identify a range of strengths based tools

2.2 ldentify own strengths and ability to use strengths
based tools effectively in supervision

2.3 Develop a safe and supportive environment to use
the strengths based tools effectively with others in
supervision

3.1 Negotiate the supervision relationship using a
strength based approach

3.2 Identify and address issues of power inherent in
supervision

3.3 Formulate a plan to address issues using ‘five
column’ approach

3.4 Identify steps, timeframes and person responsible
for action to build on skills, strengths and
resources to resolve issues

3.5 Record supervision process and outcomes using
letters and strength based tools
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Community Services Training Package
CHCFAMS520A Use strengths based practice in supervision

ELEMENT

Elements define the essential outcomes
of a unit of competency.

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

4. Review supervision 4.1  Prepare for supervision by reviewing letters and
outcomes five columns
4.2 Prepare questions for supervision that will elicit
progress towards goals
4.3 Recognise and celebrate success
5. Deal with difficult issues 5.1 Identify issues that can occur in supervision
using a strengths perspective 5 Apply a strengths based approach to address these
issues
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CHCFAMb520A Use strengths based practice in supervision

REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

e Theory and models of supervision

e The role of supervision including the role in building the supervisee’s competence to
support their work practice and the role of supervision to meet organisation
requirements

« Roles and responsibilities of supervision

« Understand the application of strengths based practice and tools in supervision

e Understand principles of strengths based practice

« Knowledge of micro-skills used in setting up a learning relationship with a client
« Knowledge of own strengths and growth areas

o Understand the impact of expectations including client, organisation and supervisee
expectations and the corresponding pressures this can bring to the supervisee

© Commonwealth of Australia 2007 233
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
CHCFAMS520A Use strengths based practice in supervision

REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Apply strengths based principles when providing supervision
Recognise and remain within bounds of own practice

Understand the limitations and boundaries of the practitioner’s role within the context
of their responsibilities within their agency and manage own and others expectations in
relation to these

Demonstrate awareness of self and how experiences, biases, values and beliefs of self
and significant others in own life may impact on own work practice and ability to
provide strengths based supervision

Identify, respect and foster supervisee’s strengths

Identify and address social, personal, cultural and structural constraints to people’s
growth

Reflect positive attitudes about people’s dignity, capacities, rights, uniqueness and
commonalities

Work consultatively and collaboratively with supervisee to identify future goals and
visions and to effect changes toward these

Elicit supervisee strengths to put towards possibilities for change

Motivate supervisee’s to effect changes in their lives through the fostering of their
strengths

Work constructively to complement people’s existing strengths and assist them with
solution building approaches rather than *problem solving’ approaches

Acknowledge and address power imbalances between supervisors and supervisees

Recognise and address dynamics inherent in organisation practices and structures that
are incongruent with strengths-based principles and processes

Use open, honest, effective and appropriate communication which is at all times
respectful and promotes a partnership approach to working with people based on
consultation, collaboration and mutual learning

Work inclusively with the whole person, considering the full range of possible
influences in their lives including personality, culture, language, religion, age, gender,
family of origin, education levels, learning abilities, economic situation, social context,
health, disabilities and issues and the interplay and dynamics of each of these

This includes the ability to respond respectfully to the whole person demonstrating
inclusive practice through competently valuing each and every person as a whole unique
individual
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CHCFAMb520A Use strengths based practice in supervision

RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Supervision may include but is R
not limited to:

Principles of strengths based .
practice in supervision must
include:

Formal and/or informal supervision sessions
Group supervision
Telephone supervision

Peer appraisals (where appropriate levels of
experience exist)

Internal or external supervision
Journals

Video tapes of facilitation of groups
Co- facilitation and reports from these
Facilitating reflection on practice

Negotiation of supervision between the supervisor
and the supervisee

Establishment and shared understanding of the roles
and responsibilities of the supervision process

Undertaken through the development of an
appropriate professional relationships

Involve the growth of the person, their professional
development, gaining of knowledge, skills, attitudes
for the further development of their professional
practice

Respect for people’s dignity, uniqueness and rights
Self determination and empowerment

Recognition and use of strengths (skills, capacities,
knowledge, resources, information, hopes and
dreams)

Mutual learning between supervisor and supervisee
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RANGE STATEMENT

Strengths based tools may
include:

Miracle questions — “Let’s imagine.....You go to
bed tonight and while you are asleep a miracle
happens .....When you wake up the problem has less
effect on your life. On a scale of 0 to 5, how much is
the problem affecting your life? How will you know
things have improved? What will be different? What
will others notice is different?’

Scaling questions assists professionals and service
users to identify the problem or issue, set achievable
goals, have a starting point for change, notice what is
already working well, identify strengths and
exceptions, measure progress and allow for the
introduction of metaphors

Vision and goal setting assists professionals and
clients to identify where the service provider would
like to move toward and how they can effect this
change

Strength focuses cards assists professionals and
clients to identify strengths or issues

Photo-language cards, objects and images assists
professionals and service users to identify and
represent significant feelings or issues

Previous success stories assists professionals and
clients to identify ways that people have successfully
dealt with similar problems

Relationship questions can assists professionals and
clients to identify and explore a problem by shifting
the focus to how key relationships in the person’s
life view the situation for example, ‘What would
your best friend (mother) say? Or *‘How would your
family tell there was a miracle and your problem is
solved?’

Letter writing involves the documentation of change
and learning in a personal style of writing a letter to
the other person recognising changes in learning that
you have observed in them

The five column approach to problem solving is a
table that enables professionals and clients to have a
guide to explore problems in different ways that
build on existing strengths. The guiding questions
are: What is the issue? Establish a picture of the
future using the miracle question. What strengths
and resources do you have to put towards the picture
of the future? What strengths and resources do you
need from others? What are the first steps to take
towards the picture of the future? Who needs to do
what and when?
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RANGE STATEMENT

Issues that can occur in Lack of clarity of roles and responsibilities within
supervision may include but are the supervision relationship

not limited to: « Fundamental and irreconcilable differences of
philosophy, values, beliefs or use of theoretical
frameworks or models of practice between those in a
supervision relationship

e Unrealistic expectations on behalf of the supervisor
or the supervisee

o Unrealistic assessment of strengths and/or
unwillingness to develop realistic self-awareness on
behalf of the supervisee

e Time pressures which result in insufficient contact
and support provided through the supervision
process

© Commonwealth of Australia 2007 237
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
CHCFAMS520A Use strengths based practice in supervision

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this
Training Package.

Critical aspects for assessment 4 The individual being assessed must provide

and evidence required to evidence of specified essential knowledge as well as
demonstrate this competency skills
unit:

o Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement

o This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence

e Assessment must confirm sufficient ability to apply
strengths based approach to the provision of
supervision over a sustained period of time.

Access and equity « All workers in community services should be aware
considerations: of access and equity issues in relation to their own
area of work

o All workers should develop their ability to work in a
culturally diverse environment

e Inrecognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

e Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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CHCFAMb520A Use strengths based practice in supervision

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment:

Evidence for assessment of competence may be
gathered by appropriate combination of the
following:

demonstration of competency within the working
environment in the provision of supervision
using a strengths based approach

realistic simulations, projects, previous relevant
experience or oral questioning on “what if?”
scenarios, case presentations, written assessment
observation of processes and procedures, oral
and/or written questions on essential knowledge
and skills and consideration of required attitudes
where performance is not directly observed
and/or is required to be demonstrated over a
period of time and/or in a number of locations,
any evidence should be authenticated by
colleagues, supervisors, clients or other
appropriate persons

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFAM522A Assist clients to develop emotional regulation

CHCFAMS22A

Unit Descriptor

Employability Skills

Pre-/co-requisites

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Demonstrate an
understanding of the
application of current and
relevant affect regulation
theory, practice and models

Assist clients to develop emotional regulation

This unit of competency describes the skills and
knowledge required to assist clients to develop greater
personal and social competence through the
development of increased self-awareness, emotional
management, self-motivation and relationship
management

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit should be assessed after achievement of the
following related competency unit(s):

« CHCFAMA406A Engage and resource clients to
improve their interpersonal relationships

o« CHCFAMA407A Work effectively in relationship
work

e CHCGROUP3C Plan and conduct group activities

« CHCDFV1B Recognise and respond to domestic
and family violence

This unit is not intended for use with clients where
domestic and family violence is an issue

Where practitioners believe domestic and family
violence or abuse are an issue they need to refer client/s
appropriately

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Demonstrate understanding of historical, current
and relevant affect regulation theory and tools

1.2 Demonstrate awareness of self including own
strengths and limitations

1.3 Demonstrate ability to positively manage own
relationships including sensitivity to others and
ability to respond to the needs of others

1.4 Demonstrate ability to appropriately apply
reflective, conceptual, organised and empathic
styles and approaches to a range of situations
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ELEMENT

Elements define the essential outcomes
of a unit of competency.

2. Undertake program
screening and assessment

3. Work in partnership with
clients to develop their
personal and social
competence

4. Assist clients to monitor
and assess their ability to
develop and maintain
interpersonal relationships

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

2.1 Discuss the program objectives and format with
potential participants to assess the program’s
suitability for them

2.2 ldentify special needs of potential participants in
pre-program assessment

2.3 ldentify conditions potentially incompatible with
program objectives

2.4  Select participants for program according to
selection criteria

2.5 Communicate confirmation of participant
acceptance to client and provide referral
information to clients not selected

2.6 Undertake ongoing assessment of the suitability of
continued participation in program throughout
program

3.1 Work with clients to develop a greater awareness
of self including a sense of responsibility and
ownership of own behaviour

3.2 Work with clients to develop and apply emotional
regulation techniques

3.3 Work with clients to develop a greater awareness
and understanding of the needs, issues, emotions,
feelings, influences and responses of others and
the likely impact these may have on relationships

3.4  Work with clients to develop and apply
relationship management techniques

4.1 Assist clients to reflect on and take responsibility
for development of skills and corresponding
changes in own lives as a result of development of
interpersonal relationship skills

4.2 Assist clients to set goals for the ongoing
development of personal and social competence to
promote health, well-being and improved
relationships
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

« Understanding of the application, strengths and limitations of historical, current and
relevant affect regulation theory, models and practice

o Knowledge of the variety of emotions in human relationships

e Role and function of emotions in human relationships for example the fight/freeze/flight
responses and emotional development and pre-conscious, unconscious and conscious
responses

« Different levels of emotional responses including preconscious, limbic, cortical
(unconscious and conscious)

e Ways to regulate emotions and challenges for doing this
e Cross-cultural aspects of emotions and emotional regulation
« Difference between relationship conflict and domestic and family violence

e The nature of domestic and family violence including key indicators, effects, and
appropriate responses to ensure the safety of self, clients, their families, colleagues and
others within appropriate cultural contexts

e Models of conflict resolution and mediation
« Understanding of a wide range of client groups and cultural diversity
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Model effective, respectful and inclusive communication skills including listening,
empathic responding, paraphrasing, summarising, questioning, body language, models
of conflict resolution, assertiveness, tact and sensitivity

Give and receive critical and constructive feedback in a sensitive way
Work as part of a team, including multi-disciplinary professional groups
Deal with conflict in an open, assertive and appropriate manner

Be aware and responsive to diverse groups of people who may challenge practitioner’s
values and beliefs

Work inclusively with the whole client, considering the full range of possible influences
in their lives including personality, culture, language, religion, age, gender, family of
origin, education levels, learning abilities, economic situation, social context, health,
disabilities and issues and the interplay and dynamics of each of these

This includes the ability to respond respectfully to the whole person demonstrating
inclusive practice through competently valuing each and every person as a whole unique
individual

Deal with unexpected (and sometimes inappropriate) reactions and input from
participants

Regulate strong emotions in self and clients

Demonstrate self-awareness including knowing own goals, beliefs, values, motivators
and rules

Apply reflective, conceptual, organised and empathic styles of thinking when dealing
with a range of issues and circumstances

Assist clients to develop their intrapersonal and interpersonal skills and awareness

Assist clients to explore their emotions and develop a greater understanding of these in
a positive, constructive and safe way

Assist clients to identify emotional responses which could be detrimental and/or unsafe
to self, others and/or relationships

Assist clients to develop strategies to regulate their emotions
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CHCFAM522A Assist clients to develop emotional regulation

RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Historical, current and relevant
affect regulation theory and
tools may include:

Emotional intelligence

Attachment theory

Perception, affect, behaviour theory — CBT
Strengths based

Complex developmental trauma

Emotional iceberg — “visible’ or manifest behaviours
and primary feelings are represented at the ‘tip of the
iceberg’ and deeper seated feelings are hidden
below. Up and down regulation of emotional
responses

Neurobiology, psychology and evolutionary
psychology
Primary and secondary feelings

Intensity of emotions and the differences between
people, up and down emotional regulation

Hierarchical nature of emotional responses and the
integration of limbic and cortex brain functions

Diaries/journals/autobiographic processes
Reflective exercises

Case studies/scenarios

Exercises predicting the responses of others
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RANGE STATEMENT

Awareness of self may include:

Reflective, conceptual,
organised and empathic styles
may include:

Special needs may include

Goals, immediate and long term

Beliefs about ourselves and others

Values, the things we hold dear

Motivators

Rules: the “shoulds’, “musts’ and ‘oughts’ we live
by

Self-talk, the inner voice that tells us we can or
cannot do something

Non-verbal behaviour

Personal style

Skills, strengths and limitations

Awareness of emotional triggers

Awareness of filters we use and how we perceive
things

Physiological responses to stressful situations
The ability to explore the reality base for feelings

Development of the ability to be open to
constructive feedback

Development of the ability to be realistic about own
strengths and limitations

Reflective — thoughtful, logical, problem solving
focus, evaluative

Conceptual — metaperspective, big picture, decisive,
exploratory, strategic

Organised — planning focus, purposeful,
considerate, reliable

Empathic — helpful, caring, harmonious, spiritual

Those associated with

- potential for self harm/harm to others
- disability

- literacy level

- travel

- childcare

Cultural influences or protocols
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CHCFAM522A Assist clients to develop emotional regulation

RANGE STATEMENT

Pre-program assessment may
include but is not limited to

Conditions potentially
incompatible with program
objectives may include:

Selection criteria may include

Phone interview
One-on-one discussions
Referral information

Areas covered may include:

- level of emotional reactivity

- criminal history

- history of assaults

- mental health history

- history of emotional or psychological abuse
- history of physical abuse

Presence of domestic family violence or abuse in
current relationships

Mental illness
Drug and alcohol abuse
Incompatibility with selection criteria

Language, literacy, numeracy and education abilities
prevent effective engagement with program and
achievement of program outcomes

Location

Life circumstances or situations
Relevance to target issues

Age

Gender

Ability to commit to group process
Suitability for intervention focus
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RANGE STATEMENT

Emotional regulation techniques
may include but are not limited
to:

Understanding and empathy for others relies on
understanding of self

The development of personal competence to better
manage self including an understanding of strengths
and limitations and a capacity for emotional
regulation

Identifying and avoiding situational triggers eg
excessive amounts of alcohol, private meetings with
an ex-partner

Recognising emotional triggers and avoiding them
Recognising early warning signs including
physiological signs and symptoms for emotional
escalation and removing oneself from the triggers or
employing counter measures for example, time out,
relaxation techniques, positive thinking, mental
exercises

Awareness of self including beliefs, values,
emotional ‘hot buttons’ and developing a context for
feelings and emotions

Establishment of clear boundaries where
identification of own issues is made and separated
from issues of others

Development of assertive behaviour including
recognition of own needs and ability to assertively
communicate these

Identify and process issues in order to diffuse the
issue and its impact

Using exploration of ‘worst case scenarios’ and
dealing with these to alleviate anxiety about issues
Recognising and appropriately responding to
stressful feelings

Adoption of positive self-talk and building of self-
esteem based on realistic perception of self,
strengths and growth areas

Development of effective and appropriate support
networks

Identify and use appropriate mentor/coach

Identify and foster environments and conditions for
effective emotional management
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RANGE STATEMENT

Relationship management
techniques may include:

Developing an appreciation of others and an ability
to sensitivity respond effectively to their feelings

e Finding and working from common ground
o Negotiation and compromise

o Assertive and effective and respectful
communication

e Working within a child focussed framework
o Using strengths based approaches to relationships

o Identify and fostering environments, opportunities
and conditions for effective relationship
management
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this
Training Package.

Critical aspects for assessment 4 The individual being assessed must provide

and evidence required to evidence of specified essential knowledge as well as
demonstrate this competency skills in the application of working effectively with
unit: clients to assist them to develop emotional regulation

and develop and maintain better interpersonal
relationships as a result

o Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement

o This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence

e Assessment must confirm sufficient ability to work
effectively with a range of clients to assist them to
develop emotional regulation

Access and equity « All workers in community services should be aware
considerations: of access and equity issues in relation to their own
area of work

o All workers should develop their ability to work in a
culturally diverse environment

e Inrecognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

e Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment:

Evidence for assessment of competence may be
gathered by appropriate combination of the
following:

- demonstration of competency within the working
environment through working with clients in
groups or individually to assist them to develop
emotional regulation

- realistic simulations, projects, previous relevant
experience or oral questioning on ‘what if?’
scenarios, case presentations, written assessment

- observation of processes and procedures, oral
and/or written questions on essential knowledge
and skills and consideration of required attitudes

- where performance is not directly observed
and/or is required to be demonstrated over a
period of time and/or in a number of locations,
any evidence should be authenticated by
colleagues, supervisors, clients or other
appropriate persons

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFAMS523A Manage training and development activities for
relationship practitioners

Unit Descriptor This unit of competency describes the skills and
knowledge required to monitor the training and
development of educators to facilitate the delivery of
quality programs

It also includes competencies related to the design and
delivery of training and development activities for
educators

Employability Skills The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

Pre-/co-requisites This unit should be assessed after achievement of the
following related competency unit(s):

« CHCFAMA406A Engage and resource clients to
improve their interpersonal relationships

o« CHCFAMA407A Work effectively in relationship
work

e CHCFAMA408A Relationship and family work in the
context of the agency and sector

Application This unit applies to those involved in training and
development of educators and includes competencies
related to the design and delivery of training and
development activities for educators
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ELEMENT

Elements define the essential outcomes

of a unit of competency.

Monitor training and

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required

to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1

professional development
undertaken by relationship

practitioners

1.2

1.3

1.4

1.5

1.6

1.7

1.8

Consult with practitioner to determine the types of
training and development needed in order to help
the practitioner meet the demands of their role in
program delivery and to meet agency/organisation/
funding body requirements

Provide advice and information on the most
appropriate training and development for
practitioners

Evaluate training to be undertaken by practitioner
against identified program needs, practitioner
needs and available resources

Encourage practitioner undertaking training to
raise problems or difficulties

Encourage practitioner to evaluate their progress
towards achieving their learning goals for the
training and development undertaken

Provide opportunities for training and
development for practitioner within approved
budgets

Provide further guidance and recommendations for
future training and development based on
practitioner evaluations and current performance

Maintain appropriate training and development
records for practitioners in accordance with
organisation or funding body guidelines and
requirements
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

2. Plan and facilitate accessto 2.1 ldentify specific training and development needs
professional development of practitioners

for practitioners 2.2 Develop professional development plans in
consultation with practitioners

2.3 ldentify resources required for professional
development

2.4 Organise resources to ensure efficient and
effective access to professional development

2.5 Apply a systemic approach to professional
development to ensure processes are revised and
modified as necessary to meet the stated learning
needs of practitioners

2.6 Provide support and feedback to practitioners to
encourage the development of a critically
reflective approach to work

2.7 Provide opportunities for practitioners to practice
and utilise their learning in order to achieve the
specific outcomes stated for the professional
development

2.8 Collect and document evidence of satisfactory
performance by the practitioner against the stated
objectives for the professional development

activity
3. Plan and conduct 3.1 Clarify the purposes and objectives of professional
professional development development activity to determine if they are
activities achievable

3.2 Develop professional development activity in line
with purposes and objectives

3.3 Estimate costs and compare against proposed
budgets for professional development activity

3.4 Establish promotion and engagement strategies
and provide information within designated
timelines

3.5 Make contingency arrangements to ensure the
smooth running of the professional development
activity

3.6  Produce required resources and other products
within required timeframes

3.7 Evaluate products and processes of professional
development activity
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

o Methods to assess training and development needs of practitioners working in a diverse
range of programs with a wide range of client groups

o Methods for assessing and evaluating professional development

e Available training opportunities and resources

o Professional development approaches and methodologies which are appropriate for
relationship practitioners

o Current trends and issues in relationship education

o Good understanding of work in the area of relationship education

o Budgeting, resource allocation

e Models and roles and responsibilities of supervision, mentoring and coaching
o Conflict resolution and mediation
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Analyse individual needs for training
Balance individual and organisation needs for training and development

Prioritise and allocate scarce resources to maximise the achievement of organisation
and individual outcomes in the area of professional development

Provide effective coaching, mentoring and supervision for relationship practitioners

Facilitate educators to develop a self-reflective approach to accessing training for
professional development

Analyse develop and implement systems

Solve problems

Integrate theory and practice of relationship education

Analyse and evaluate external sources of training for suitability

When working with relationship practitioners, model effective, respectful and inclusive
communication skills, particularly in relation to providing them with expert support and
guidance in relation to their own professional development

These skills to include:

- listening

- empathic responding

- paraphrasing, summarising, questioning

- body language

- models of conflict resolution, assertiveness

- sense of humour, tact and sensitivity

Give and receive constructive feedback
Deal sensitively and assertively with conflict and potentially difficult situations

Work inclusively with the whole person, considering the range of possible influences in
their lives including personality, culture, language, religion, age, gender, family of
origin, education levels, learning abilities, economic situation, social context, health,
disabilities and issues and the interplay and dynamics of each of these

This includes the ability to respond respectfully to the whole person demonstrating
inclusive practice through competently valuing each and every person as a whole unique
individual
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Types of training and
development may include but are
not limited to:

Participation in training in groups

Access to education and training to individuals
Face to face formats

Distance education

Coaching/mentoring

On the job training

Training delivered from within the agency or by an
external source

Undertaking formal and informal training including
recognised training, on and off the job

Work placements in other agencies or with other
programs within own agency

Review of current journals, articles, texts
Undertaking supervision

Application of reflective work practice
Attendance at conferences, seminars, meetings
Through opportunities to network

Through membership of professional associations

Staff training and development may vary in

accordance with:

- agency/organisation funding policies and
guidelines

- the scope of the role of the educator

- paid or volunteer, full time or part time nature of
the educator’s role
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity .
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills in the application of managing the training
development activities for relationship practitioners

Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement.
This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence

Assessment must confirm sufficient ability to work
effectively with relationship practitioners in a
supervisory coordination role providing coaching,
mentoring and support for professional development

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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CHCFAMS523A Manage training and development activities for relationship practitioners

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment: .

Evidence for assessment of competence may be
gathered by appropriate combination of the
following:

- demonstration of competency within the working
environment through the management of training
and development activities for relationship
practitioners

- realistic simulations, projects, previous relevant
experience or oral questioning on “what if?”
scenarios, case presentations, written assessment

- observation of processes and procedures, oral
and/or written questions on essential knowledge
and skills and consideration of required attitudes

- where performance is not directly observed
and/or is required to be demonstrated over a
period of time and/or in a number of locations,
any evidence should be authenticated by
colleagues, supervisors, clients or other
appropriate persons

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFAMB801A Develop an understanding of child inclusive practice

CHCFAMBS01A

Unit Descriptor

Employability Skills

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Assess appropriateness of
the case for a child
inclusive approach

Develop an understanding of child inclusive practice

This unit of competency describes the skills and
knowledge required to become familiar with models of
child inclusive work, and specifically to facilitate
parents to participate in a child inclusive counselling or
dispute resolution process

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

Working within a child inclusive framework is an
accepted standard of practice in the context of family
relationship work and family law legislation

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Recognise and explore a family situation that may
indicate/involve child abuse or neglect

1.2 Implement protocols for child protection as per
legislation and organisation policy

1.3 Provide the participants with appropriate support
service referrals

1.4 Assess the participant’s actions with consideration
or any detrimental affects to the best interests of
the child

1.5 Withdraw services when unsatisfactory behaviour
or situations continue to place the child/ren at risk
and follow organisation procedures for follow up
actions
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.
2. Engage parents in the 2.1 Self assess competence to engage with parents in
approach, with appropriate the context of facilitating child inclusive process
contracting and feedback

2.2 Seek support from experienced and qualified
practitioners in situations of case complexity
dependent organisation context

4.2  Communicate the role of child consultant to
parents/carers and children

4.3 Clearly describe the differences between the
dispute resolution practitioner and counsellor role
and that of the child consultant

4.4 Obtain consent from children and adults to engage
a child consultant in the dispute resolution process.

4.5 Engage a child consultant with appropriate
experience and skill

4.6 Provide a child appropriate environment and
resources to support the child’s participation

3. Facilitate the child inclusive 3.1 Acknowledge aspirations and feelings of parents
process and feedback or carers and at the same time remain focused on
the needs of the child in dispute
3.2 Invite parents and/or carers to view the situation
from the child’s point of view
3.3 Discuss with the parents/carers the appropriateness
and usefulness of engaging children in part of the
dispute resolution process
3.4 Assist parents/carers who may be distracted by
their own interpersonal disputes or conflicts, to re
focus on their caring and parental roles

4. Integrate the children’s 4.1 Engage the services of a child consultant to
needs and views into the represent the needs, perceptions and attachments
ongoing counselling or of each child to each parent/carer in the dispute

dispute resolution process 4.2 Apply knowledge of core research findings to
family dispute resolution or counselling process
where child’s needs and views are to be
incorporated into interventions and supports

4.3 Communicate with the child consultant about the

child’s best interests and any methods of
integrating child’s need and views into counselling
or dispute resolution processes
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Contemporary research in the provision of conflict management approaches and the
inclusion of children in conflict resolution processes

Contemporary research and approaches in responding to needs of Aboriginal and Torres
Strait Islander families and communities

Contemporary research and approaches in responding to needs of culturally and
linguistically diverse families and communities

Thorough understanding of the provision for children and property in the Family Law
Act, Child Support (Assessment) Act

Impact of conflict, particularly high and or/ongoing conflict, on children, and the use of
child focused and child inclusive techniques to address and minimise these impacts

Understanding and relevant application within job role context of main concepts of
family, couple and child dynamics in normal developmental and abnormal forms

An understanding of the sources of power imbalances in relationships and an ability to
recognise and respond appropriately to the indicators of such imbalances in their clients

Procedures and instruments to screen for abuse before and during the dispute resolution
process in addition to safety planning requirements and procedures for clients and staff
as well as limitations

Community, educational or other resources for referral or use within the dispute
resolution or counselling process

Other dispute resolution or counselling options such as litigation or community based
interventions, as well as their strengths and limitations

Self knowledge, including personal and cultural attitudes toward family conflict and the
impact of self on the parties and process

Range of impacts of separation and divorce on couples, parents, children and other
family members
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:
Apply dispute diagnostic skills including:

recognising indicators of substance abuse

recognise and respond appropriately to the indicators of domestic and family
violence and abuse and power imbalances in client situations

identifying, responding to and managing cultural dimensions of the conflict
recognise own reactions to the dispute and/or disputants that might impair
practitioner ability to conduct a fair process

Apply relationship skills including:

effective liaison and working relationships with other allied professionals

establishing and maintaining trust and respect

encouraging client self determination

recognising own reactions to the dispute and/or disputants that might impair
practitioner ability to conduct a fair process

applying age appropriate methods of relating to and eliciting perceptions,
information and responses from children who have experienced high levels of
parental conflict

Apply content management skills including:

obtaining, identifying, analysing, prioritising and evaluating information

assessing the issues and options and reasoning logically

reading, comprehending and using relevant documentation

writing clearly and concisely using neutral language

creating, maintaining and organising records and materials in an appropriate manner
eliciting information from other professionals in the dispute resolution process
using and exchanging information in a manner that broadens rather than limits the
participants options

Apply process skills including:

conducting appropriate intake procedures and ascertaining appropriateness of
mediation for participants

assisting participants to articulate concerns, negotiate and develop and agenda
assisting participants in converting positions of interest and to explore own
underlying interests and become aware of others, particularly children

work within a child focused approach using appropriate strategies for engagement.
encourage clients to focus on future options and contingencies and to create and
assess workable options

Assist clients to understand consequences of their suggestions and plans
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CHCFAMB801A Develop an understanding of child inclusive practice

RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Detrimental effects of
parental/carer ongoing high
level conflict on children may
include but are not limited to:

Child focused practice in this
context requires:

Needs of the child may include:

Experienced and skilled staff
may include:

Trauma

Stress

Depression

Problems developing social skills

Feelings of isolation and self blame

Grief and loss

Mistrust

Difficulty forming and maintaining relationships

Difficulty determining appropriate expressions of
emotions

Working with the parents/carers and facilitating

feedback from the child’s perspective about issues

related to:

- separation and divorce

- ongoing parental/carer conflict

- future needs and wants of the child

- childs past and present experiences of ongoing
parental/carer conflict

Emotional , physical safety and protection from
neglect and abuse

To choose to participate

To participate in planning for actions directly
involving the child or young person

Participate in age appropriate activities
Relationship interactions with significant others

To express emotions, concerns, feelings and wants
and particular experiences

Child counsellor/therapist
CHILD consultant
Psychologist

Social worker

Lawyer

Child protection worker
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RANGE STATEMENT
A child consultant is: « A highly specialist role and assesses the children’s
experience of conflict and separation issues
e Normally, independent of the dispute resolution
practitioner role
Risk of harm to children and » Respond to child abuse and neglect issues according
young people may require to and as defined by state laws

practitioners to: o Where mandatory reporting applies, practitioners

must abide by that particular child protection
legislation

o Adhere to professional codes of ethics and conduct
in matters of alleged or substantiated child abuse or
neglect

Engage the services of a child consultant
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CHCFAMB801A Develop an understanding of child inclusive practice

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity R
considerations:

Context of and specific .
resources for assessment:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills

Observation of workplace performance is essential
for assessment of this unit:

- consistency of performance should be
demonstrated over the required range of
situations relevant to the workplace

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities

In cases where the learner does not have the
opportunity to cover all categories of the Range
Statement in the work environment, the remainder
should be assessed through realistic simulations,
projects, previous relevant experience or oral
questioning on ‘What if?” scenarios

Assessment of this unit of competence will usually
include observation of processes and procedures,
oral and/or written questioning on essential
knowledge and skills and consideration of required
attitudes

Where performance is not directly observed and/or
is required to be demonstrated over a period of time
and/or in a number of workplace settings, any
evidence should be authenticated by colleagues,
supervisors, clients or other appropriate persons
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this
Training Package.

Method of assessment « Observation in the work place is essential

e Written assignments/projects or questioning should
be used to assess knowledge

o Case study and scenario as a basis for discussion of
issues and strategies to contribute to best practice.

o Child inclusive facilitation skills involving actual
client contact are to be assessed initially in a
simulated setting. If successful, a number of further
assessments are to be conducted during workplace
application with actual client families under direct
supervision of an experienced and qualified
practitioner and over a period of time

e The assessment environment should not
disadvantage the candidate

o Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

e Where the candidate has a disability, reasonable
adjustment may be applied during assessment

e Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFAMB802A Work within a child inclusive framework

CHCFAMBS802A

Unit Descriptor

Employability Skills

Pre-requisites

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Engage with and gather
appropriate developmental
history from parents

2. Engage children and young
people in assessment
interviews

Work within a child inclusive framework

This unit of competency describes the skills and
knowledge required to specialise in the role of child
consultant, within child inclusive family law mediation
or counselling process

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit should be assessed after achievement of the
following related competency unit(s):

e CHCFAMBS801A Develop an understanding of child
inclusive practice

In addition, the candidate must have demonstrated
experience and training in child and family counselling

Working within a child inclusive framework is an
accepted standard of practice in the context of family
relationships work and family law legislation

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Take an appropriate history about the child in
question, relative to the presenting concern

1.2 Engage parents in establishing trust and
confidence in the child consultant’s role

2.1 Use arange of verbal and non verbal and
projective interview methods and their appropriate
application to gain an understanding of child needs
and views.

2.2 Explain role and boundaries of child consultant
role to children

2.3 Explain and familiarise children with organisation
process as necessary in the counselling or dispute
resolution context

2.4 Formulate the resultant content and process
material from the child, including documentation
requirements as required by the organisation
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ELEMENT PERFORMANCE CRITERIA

Elements define the essential outcomes The Performance Criteria specify the level of performance required

of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

3. Formulate the child’s 3.1 Come to a clinical understanding of the child’s
material into a working experience of conflict and separation issues,
knowledge of their needs weighed by their developmental level and other
and experiences, inline with salient factors in the case

their developmental stage 3.2  Consider how best to communicate these findings
to the parents or adult parties responsible for the
child

4. Communicate needs, rights 4.1 Engage significant others and assess their ability to

and interests of children and accept child/young person opinions, views and
young people as expressed concerns
by them 4.2 Communicate children’s and young peoples

opinions, views and concerns to parents using the
child’s/young people’s own words and expressed
efforts

4.3 Facilitate communication between children and/or
young people and significant adults as appropriate

4.4  Provide timely and sensitive feedback to
significant adults

4.5 Model to significant adults appropriate inclusion
of children and young people needs and views in
planning and decision making

5. Ensure safety of children 5.1 Explain to children and young people, agency
and young people in and/or worker actions, for ensuring safety and
participation process minimising risk

5.2 Undertake risk and safety management of children
and young people

5.3 Seek feedback from children and young people

5.4 Debrief children and young people after incidents

5.5 Implement support systems for children and young
people to ensure emotional and physical safety

5.6 Create and maintain a child and young person
friendly environment

5.7 ldentify and monitor family relationship dynamics
and issues
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Impacts of family separation and attachment distress, and an ability to identify them
through observation

Understanding of developmental sequelae of separation and conflict

Working knowledge of child development (social, physical, cognitive and emotional),
lifespan development, attachment theory, developmental models, family systems theory
and theories on the vulnerability and resilience of children in high level parental conflict
contexts

Grief and loss responses of children who have experienced high levels of parental
conflict and separation

Importance of peer relationships for children

Communication models working with and engaging children

Relationship and implications of family violence, substance use, mental illness,
disability

Legislation relevant to position and service

Childs physical and emotional reactions to separation, conflict and violence, trauma
Aspects of the case management processes relevant to position and organisation context
Organisations policies, procedures and protocols in relation to child inclusive practice
Principles and practice standards for working within the child’s best interests

Legal responsibilities and duty of care

Child inclusive/centered practice strategies

Indicators, effects and dynamics of abuse and neglect

Parenting and family dynamics in different cultures

Child rights to protection, active right to participate, to choose course of action and
make decision at their level of ability

Conflict of Interest, confidentiality and limitations of confidentiality in child inclusive
practice

Indicators of abuse, types of abuse, children who are particularly vulnerable and
reporting systems

Range of service options for referral

Child psychopathology

Psycho-emotional development of the child

The inner world of the child and its expression through play and behaviour
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:

Ability to:

o Recognise and work with abnormal developmental process and psychopathology in
presenting children

e Work with a range of verbal, non-verbal and projective interview methods and their
appropriate application

o Formulate the resultant content and process material for the child

o Engage children in assessment using effective:
- age appropriate language and interview techniques
- non verbal communication
- case notes recording
- empathy and rapport building

- observation
- active listening

o Implement conflict resolution and negotiation skills when required in communications
with parents/carers

« Advocate for the rights and safety of the child client

o Complete risk assessment for the safety of children’s participation in the interview and
subsequent processes

o Facilitate referral to other specialist or support services as a result of thorough
assessment and when appropriate

« Interview and engage families in communication exchanges hat are meaningful and
contribute to the best interests of the child through dispute resolution or counselling
processes

« Set boundaries for roles and actions as the child consultant
« Manage grief and change processes during the interview processes with children
o Establish a professional relationship with children as the child consultant

« Interview children for the purpose of gathering information about their needs and views
of situations affecting them as a result of parental separation, conflict or divorce

e Analyse information gathered and formulate
e Work autonomously for short periods of time in highly complex family work situations

« Maintain positive assertiveness when communicating with resistant behaviour of
parents and or carers
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Engagement strategies may
include:

Communication may include:

Significant adults may include
but is not limited to:

Organisation processes may
include but are not limited to :

Appropriate use of language considering the age and
developmental stage of the child/young person

Creating a child friendly environment
Storytelling

Narrative approaches

Active listening

Role play

Use of toys, puppets, books and other child centred
resources, sand play, drawing

Non verbal communication
- gestures

- posture

- facial expression

- eye contact

Child directed/centred dialogue
Active listening

Open non leading questions
Summarising

Paraphrasing

Reframing

Drawing

Biological parent

Carer

Step parent

Sibling

Relative

Non resident and resident parents
Foster Carer

Intake and assessment interviews

Risk and safety management

Ensure confidentiality

Case management and associated activities
Recording information
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RANGE STATEMENT

Documentation may include:

Needs, rights and interests of
children may include but are not
limited to:

Ensuring safety and minimising
risk may include:

Family relationship dynamics
and issues may include but are
not limited to:

Case notes

Observation recording

Incident reports

Progressive case notes

Documentation prepared for legal systems
Case plans

Assessment reports

Intake records

Appropriate forms

Emotional and physical safety

Right to choose to participate

Right to participate in planning for activities directly
involving the child/young person

Right to empowerment and decision making
Participation in age appropriate activities

Choice of relationship interactions

Express feelings and needs

Protection from abuse

Following organisation policy and procedure
Identifying and responding to indicators of abuse
and/or, neglect

Creating a safe environment for child/young people
to interact and participate

Making sure resources and equipment meet safety
standards

Adhering to relevant legislation requirements to
ensure the safety of children and young people
Seeking expert advise and referral where risk factors
are beyond the response expertise of the worker

Mental health

Alcohol and other drug issues
Separation and divorce

Grief and loss
Intergenerational issues
Family systems

Domestic and family violence
Abuse and neglect

Hostility and aggression
Depression

Disability

Social isolation

Cultural contexts
Step/blended families
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CHCFAMB802A Work within a child inclusive framework

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity R
considerations:

Context of and specific .
resources for assessment:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills

Supervision of child inclusive practice is essential to
the development of adequate competency, including
group supervision, individual supervision and
observation of performance

Consistency of performance should be demonstrated
over the required range of situations relevant to the
workplace

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities

Process notes and videoed sessions, are optimally
used for assessment. However, simulations may be
used to represent workplace conditions as closely as
possible

Resources essential for assessment include:

- access to an organisation with a child inclusive
framework

- access to appropriate child interview/assessment
tools

- access to a specialist, qualified and experienced
supervisor of child consultants/ or child inclusive
practices
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this
Training Package.

Method of assessment: « Observation in the workplace (if possible)

e Written assignments/projects or questioning should
be used to assess knowledge

o Case study and scenario as a basis for discussion of
issues and strategies to contribute to best practice

e Child inclusive skills involving actual client contact
are to be assessed initially in a simulated setting

e If successful, a number of further assessments are to
be conducted during workplace application with
actual client families under direct supervision of an
experienced and qualified practitioner and over a
period of time

e The assessment environment should not
disadvantage the candidate

o Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

e Where the candidate has a disability, reasonable
adjustment may be applied during assessment

e Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFAMBSO06A

Unit Descriptor

Employability Skills

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Assess current parenting
practices

Assist clients to develop parenting arrangements

This unit of competency describes the skills and
knowledge required to understand and assist parents to
prepare parenting plans and arrangements in post
separation contexts

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit applies to practitioners required to assist
parents to develop and manage parenting arrangements
in accordance with the requirements of the Family Law
Act

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Highlight problematic areas for parents to address
and manage in the development of parenting
arrangements

1.2 Conduct risk assessment for the protection and
safety of all parties concerned.

1.3 Identify areas of significant distress/disorder and
refer on where appropriate

1.4 Identify family of origin issues and kinship
dynamics

1.5 Manage overt conflict and open hostility between
parties so that successful negotiations may be
achieved

1.6 Explore the needs of the family to ensure
expectations of parenting arrangements are
realistic and achievable
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.
2. Assist clients to agree on 2.1 Inform clients of the requirements and processes
outcomes for parenting unde the Family Law Act for the preparation of
arrangements parenting arrangements

2.2 Inform clients of their rights and responsibilities in
relation to establishing parenting arrangements

2.3 Encourage parents to consider the expressed needs
of the child and/or young person when developing
parenting arrangements

2.4  Set systems in place that will monitor and review
parenting arrangements where necessary

2.5 Prepare parenting arrangements within the
framework of child focused practice

3. Monitor parenting 3.1 Set review timeframes for established parenting
arrangements arrangements in collaboration with all parties
3.2 Assist clients to review parenting arrangements
regularly and to negotiate modifications or new
arrangements as required.
3.3 ldentify and manage any issues that may arise as a
result of revised parenting arrangements
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Thorough understanding of the provision for children and property in the Family Law
Act, Child Support (Assessment)Act and how these are developed into accepted
parenting plans

An understanding of the sources of power imbalances in relationships and an ability to
recognise and respond appropriately to the indicators of such imbalances in their clients
Age appropriate methods of relating to and eliciting perceptions, information and
responses from children

Knowledge of impact of conflict, particularly high and or/ongoing conflict, on children,
and the use of child focused techniques to address and minimise these impacts

Understanding of the nature of domestic violence. Screen for indicators of family
violence and its effects, power and gender issues, child abuse and associated criminal
issues which may be present and impact on parenting arrangements

Understanding of basic legal concepts and the law pertaining to the issues being
discussed, and an ability to seek expert advice where necessary to clarify any legal
issues including:

- separation and divorce

- asset division

- maintenance

- residence and contact

- privacy and confidentiality

- breaches of law and major trends in case law relating to the issues referred to above
Awareness of issues impacting on separated parents and children in high conflict
relationships attempting to establish parenting arrangements, examples may include:
grief and loss, poverty, unresolved conflict, violence, abuse, alienation, isolation
Understanding of own family of origin and importance of self awareness when working
with separating and high conflict families

Awareness of dynamics of wider kinship networks and their importance in development
of parenting arrangements

Understanding of key concepts and principles of each of the following theories and how
these apply to the process of assisting clients to develop parenting arrangements:

- attachment

- family systems

- human development

- family, couple, and child dynamics in normal developmental and abnormal forms
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:
e Recognise the complexities of relationships both in and out of the immediate family

environment and consider this in the context of assisting clients to develop parenting
arrangements

e Apply age appropriate techniques when engaging children in the process of establishing
their needs and wants regarding parenting arrangements.

e Undertake risk assessments for issues of domestic and family violence and child
protection issues in regard to parenting arrangements

« Identify and consult relevant legislation to ensure parenting arrangements meet any
requirements of legislation

« Identify appropriate steps to ensure own values do not impact on decision making in
practice

o Seek expert advice where necessary
o Apply the basic concepts of a range of conflict management processes including:
- conciliation
- negotiation
- mediation
Relationship skills:
Ability to:
o Create and maintain rapport with clients and colleagues and allied professionals
o Establish and maintain trust

e Respect the clients rights to participate and make informed decisions about parenting
arrangements

e Encourage client self determination and the inclusion of child’s best interest
Content management skills include:

Ability to:

« Obtain, identify, organise, analyse, prioritise and evaluate information

o Assess the issues and options and reason logically

e Read, comprehend and use relevant written materials

e Write clearly and concisely, using neutral language

« Create, maintain and organise records and materials in an appropriate manner
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Factors effecting current .
parenting practices and possible
family of origin issues may
include:

Needs of the family may include:

Express needs of the child and
young person may include butis
not limited to:

Child focused practice includes:

Socio economic influences

Mental health concerns of a family member

Drug and alcohol issues

Disability of a family member

Isolation from previously established networks
Intergenerational and family of origin issues
Specific Cultural Factors, isolation and alienation
Stress disorders

History or presence of domestic and family violence
and abuse

Ineffective communication and relationship
formation

Information on issues affecting decision making
about parenting arrangements

Referral to other support services
Advocacy services

Access to counselling or relationship education
services

Access to or facilitated referral to Children’s
Contact Services

Type, frequency and length of contact with parents
Preference for recreational and social activities

Education and peer relations

Contact and relationship with significant others
and/or extended family

Place of residence

Preferred communications styles with parents and
significant others

Engaging with the child and or young person using
appropriate strategies to ensure their primary needs
and concerns are identified and presented for
inclusion in the development of parenting
arrangements.
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RANGE STATEMENT

Issues that may arise asa result e

of reviewed parenting

arrangements may include:

Need to consult and notify other individuals or
agencies of changes to the arrangements in relation
to legal or other obligations

Further screening for domestic and family violence
or abuse

Review of any relevant court orders

Referral to other agencies may be required e.g.
family relationship counselling
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity R
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills

Observation of workplace performance is preferred
for assessment of this unit. However, where
assessment takes place away from the workplace, the
assessment environment should represent workplace
conditions as closely as possible

Consistency of performance should be demonstrated
over the required range of situations relevant to the
workplace

Assessment must demonstrate understanding of the
regulations of the Family Law Act in the relation to
the development of shared parenting arrangements
and the best interests of the child

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this
Training Package.

Context of and specific In cases where the learner does not have the

resources for assessment: opportunity to cover all categories of the Range
Statement in the work environment, the remainder
should be assessed through realistic simulations,
projects, previous relevant experience or oral
questioning on “ What if?” scenarios

e Assessment of this unit of competence will usually
include observation of processes and procedures,
oral and/or written questioning on essential
knowledge and skills and consideration of required
attitudes

e Where performance is not directly observed and/or
is required to be demonstrated over a period of time
and/or in a number of workplace settings, any
evidence should be authenticated by colleagues,
supervisors, clients or other appropriate persons

Method of assessment: « Observation in the workplace (if possible) together
with a possible combination of the following:
- Written assignments/projects or questioning
should be used to assess knowledge
- Case study and scenario as a basis for discussion
of issues and strategies to contribute to best
practice.

e The assessment environment should not
disadvantage the candidate

o Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

o Where the candidate has a disability, reasonable
adjustment may be applied during assessment

o Language and literacy demands of the assessment
task should not be higher than those of the work role

284 © Commonwealth of Australia 2007
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package

Unit CHCFC1C Support the development of children in the service

UNIT CHCFC1C  Support the development of children in the service

Unit Descriptor

This unit applies to workers who support the physical, social, emotional, psychological,
language and creative development of children of the relevant age group.

ELEMENT PERFORMANCE CRITERIA

1. Support the development of 1.1
children within the relevant

age group 1.2
1.3
1.4
1.5
1.6
1.7
1.8
2. Support the physical 21

development of children
within the relevant age group o o

3. Support the social 3.1
development of children
within the relevant age group 3 o

3.3

3.4

4. Support the emotional and 4.1
psychological development
of children of the same age

4.2

Encouragement is provided for each child’s own
level of performance

Language used is at an appropriate level of
complexity and friendliness

Communications initiated with the child are
relevant to the child’s interests and capabilities

Expectations of the child’s behaviour are
appropriate to their stage of development

Any behaviour management strategies used are
appropriate to the child’s level of understanding

The amount of assistance provided reflects the
developmental capabilities of the child

The type of assistance provided fosters the
development of autonomy

Communication initiated by children is respected,
responded to and followed up

Daily routines are used as opportunities to acquire
and practice skills

Equipment, games and toys are made accessible
which will develop skills

Celebrations of special occasions which are
culturally appropriate are supported

Opportunities for one to one, small group and
larger group interaction are provided

Appropriate communication is modelled to
children

Diversity is acknowledged, valued and respected
in the way workers talk about children and to
children

Opportunities are provided for individual children
and groups of children to make their own
decisions where circumstances safely allow

Children’s efforts are acknowledged, encouraged
and appreciated
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ELEMENT

5.

7.

286

Support the language
development of children of
the relevant age

Support the creative
development of children of
the relevant age

Support the cognitive
development of children

PERFORMANCE CRITERIA

4.3
4.4

5.1

5.2

6.1

6.2

6.3

6.4

7.1

within the relevant age group 7.2

Individual attention is given to each child

Children’s feelings are responded to openly and
with respect

The child is encouraged to express themselves
verbally

Experiences are provided to expose children to a
range of language forms

Opportunities are provided for children to utilise
the range of their senses

Children are encouraged to express their
imagination and creativity within their play and
interactions

Experiences are provided which encourage
children to explore a variety of methods of self
expression

Appropriate resources, material and equipment are
made available for children to initiate their own
creative activities

Environments and opportunities are provided to
stimulate cognitive development

Encouragement is provided for children to explore
and problem solve with materials and diverse
experiences

© Commonwealth of Australia 2007

CHC02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package

Unit CHCFC1C Support the development of children in the service

RANGE STATEMENT

Opportunities that can be
provided to support children’s
development will vary according
to a number of factors in the
service, such as:

Skills related to physical
development may include:

Opportunities for social
interaction may include:

Special occasions may include:

Child/worker ratios
Physical environment - constraints and potential
Purpose of the service

The amount and type of support from parents and
participation by parents

The level of support available to the service from
external bodies eg. Advice specialist services,
resource workers

The frequency and regularity of use of the service by

the child

Eye - hand coordination
Dexterity

Fine and gross motor skills
Balance

Locomotion

Formally organised activities

A time and place for unplanned interaction
Meetings

Travelling

Walks

Setting up environment/venue

Birthdays of children

Festivals

Celebration of achievements

Community events

Birthdays of animals

Beginning and end of school term or holidays
Cultural events

Graduation from child care service
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RANGE STATEMENT

Differences among children may
include:

Opportunities provided for
social interaction will vary
according to the age of the
children. For babies and
infants:

Language forms may include:

Gender

Race and culture

Age

Interests and preferences

Social context and lifestyle
Communication style

Personality

Length of time attending service/child care
Abilities

Trusting relationships are developed with familiar
adults

Adults work at eye level with infants

Care routines are used for social interaction
Adults talk, sing and recite poems with infants
Adults listen to infants and respond

Verbal and written
Formal and colloquial, informal
Fun and serious styles
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EVIDENCE GUIDE

Critical aspects of assessment:  Critical aspects of assessment demonstrated ability to
work effectively with young children within a historical
and philosophical framework of child care delivery

Interdependent assessment of This unit should be assessed with the related units:

units: .

Essential knowledge: o

Essential skills: °

CHCCNZ2C Care for children
CHCIC1C Interact effectively with children

Introductory knowledge of child development for
children aged 0 to 5 years or 6 to 12 years

Inclusion and acceptance of all children regardless
of their race, gender or ability is understood

Importance of childhood
Interest in and enjoyment of children

Relevant Quality Improvement and Accreditation
Principles

Communicate with children
Reflect on own practices

Resource implications: Assessment requires access to a range of opportunities
defined in the Range Statement, This includes children
of different:

Consistency of performance: o

Gender

Race and culture

Age

Interests and preferences

Social context and lifestyle
Communication style

Personality

Length of time attending service/child care
Abilities

Assessment of competency may be conducted on
one or more occasions

Assessment should consider the range of differences
among children identified in the range statement
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EVIDENCE GUIDE

Context of assessment: This unit is best assessed in the workplace or in a
realistic simulated workplace setting under the normal
range of workplace conditions
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UNIT CHCFC2C  Foster and enhance children’s development

Unit Descriptor

This unit relates to the delivery of activities that are appropriate to children’s developmental
stages and needs and that foster independence and social interaction. Work would be based
on programs developed for that purpose and would comply with relevant health and safety
procedures. This unit maps to the following units from CHC99:

CHCFC2A  Foster the physical development of children
CHCFC3A  Foster the social development of children
CHCFC4A  Foster the emotional and psychological development of children

ELEMENT PERFORMANCE CRITERIA

1. Create opportunities for 1.1 Opportunities are planned and provided that are
children to develop and practice appropriate to the child’s stage of development,
a wide range of physical skills and capabilities and within the context of
that develop independence and resources available
autonomy 1.2 Developmentally appropriate equipment

materials, resources and toys are selected and
made available and accessible

1.3 Learning and play resources are chosen to
provide positive, non stereotypical images of
children

1.4 Opportunities are created for children to
participate in decision making and to accept
responsibility for their own actions including
through staged decision making

1.5 Opportunities are planned and provided for
children to explore their individual strengths in a
variety of roles

1.6  Opportunities are provided that promote co-
operative interaction between children.

1.7 Activities and the environment and are arranged
to provide a variety of experiences that will
develop children’s creativity, imagination and
self expression

1.8 Children “at risk’ are identified and their
development is monitored

1.9 Specialised assistance is sought where necessary
to assist in developing appropriate experiences
for children's development

1.10 Opportunities for different forms of social
interaction between children are planned and
matched for each child’s needs, interests and

© Commonwealth of Australia 2007 291
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
Unit CHCFC2C Foster and enhance children’s development

ELEMENT

2. Provide experiences that
promote mutual support and
cooperation and the value of
diversity

3. Provide experiences aimed at
developing self esteem, self
concept

4. Interact appropriately with the
child to foster development

PERFORMANCE CRITERIA

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

3.1

3.2

3.3

4.2

4.3

4.4

4.5

development stage

Experiences are planned and provided that
promote the development of respect for
individual differences

Support is given to children who have difficulty
in interacting with others to establish and
maintain friendships and group membership

The environment is set up to accommodate a
child’s need for privacy, solitude and/or quiet

Children are addressed as group members as
well as individuals

The family’s language is identified and bilingual
practices are used as relevant and materials in the
child’s language are integrated into experiences

Parents and family members are encouraged to
participate in activities with the children

The child’s cultural experiences are integrated
into skill development opportunities

Specialised assistance is sought and used
wherever required and available

Experiences are selected that are
developmentally appropriate and will provide
challenge, choice and encourage independence
within a supportive environment

The child’s confidence is monitored while
attempting more challenging activities

Acknowledgment and support are given if the
child experiences frustration and children are
encouraged to see “mistakes” as opportunities to
learn

Children are listened to attentively to encourage
them to express their needs and feelings

Encouragement is given to children to ensure
they engage in learning a range of physical
skills.

Worker participates in all relevant activities with
the child/children

Statements to encourage both the children’s
confidence and safety awareness are
communicated

Children are spoken to clearly and frequently in
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ELEMENT PERFORMANCE CRITERIA

language that is appropriate to the age of the
child

RANGE STATEMENT

The Range Statement explains the scope and context of the unit of competency allowing for
differences between workplaces. The scope of variables chosen for training and assessment
requirements will depend on the particular work situation.

Opportunities to support children’s e Child/worker ratios
development will vary according to

. Physical environment - constraints and potential
a number of factors, such as:

. Purpose of the service

o The amount and type of support from parents
and participation by parents

. The level of support available to the service from
external bodies eg. Advice specialist services,
resource workers

. The frequency and regularity of use of the
service by the child

. Age of the child

Physical skills may include: . Skills in motor areas - fine and gross motor
o Dexterity
. Eye - hand coordination
. Balance
J Locomaotion
J Coordination

Opportunities to develop physical . Active games
fitness skills may include: . Sports
. Exercises

. Setting up venue/environment

o Range of environments and equipment
. Socio dramatic play

) Play with construction materials

° Art activities

Opportunities to develop relevant For infants:

physical skills will vary according Equipment and toys such as cradle toys, objects
o the age/disability of the child - P y ys, 0bj
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RANGE STATEMENT

to explore by mouth, swinging toys, rattles, toys
to poke, squeeze and push along

For toddlers:

Opportunities provided to practice new skills of
walking, climbing, balancing and pushing and
pulling wheeled toys

For 3 to 5 years old:

Opportunities to develop fine motor skills such
as puzzles, peg boards, beads to string,
construction sets, crayons, brushes, scissors

Opportunities to practice large muscle skills such
as running, jJumping, catching a ball etc.

For 6 to 12 years old:

Opportunities provided to develop
skills may need to be adapted to
accommodate factors such as:

Interaction may be with a variety of e
people including:

Diversity among children may o
include differences due to:

Opportunities for development of balance,
skilled climbing, riding, skating opportunities to
develop skills in running, kicking, catching,
skipping, throwing, writing, drawing, gluing etc.

Availability of indoor and outdoor facilities
Environment

Venue/location

Type of service

Workers own physical capabilities

The desire and ability for children to set up
equipment themselves

Safety considerations
Peer group pressure

Children of same age
Children of different ages
Adults

Gender

Race, culture and ethnicity
Age/maturity

Interests and preferences
Social context and lifestyle
Abilities
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RANGE STATEMENT

The acceptance of differences o
among children will be affected by:

Socio economic factors

Children’s age/maturity
Capabilities

Children’s family, school, peer group attitudes
and beliefs

Life experiences
Prior learning experiences

Activities that promote social For toddlers:

interaction will vary according to
the age of the children -

Create opportunities for children to play together
and in small groups

Adults encourage independence and give support
when children need it

Enough equipment is provided for several
children to play with similar toys

Adults demonstrate understanding that children
develop the ability to share toys at varying ages

For 3 to 5 year old children:

Create opportunities for children to work
together in small and large groups

Provide culturally appropriate materials for
children to use creatively and for role play

Adults support children who find it difficult to
play in a group

For 6 to 12 year old children:

Individual differences may include:

Peer group interaction is very significant

Establish initiatives to link children with a wider
range of children to encourage broader
interaction

Development of trusting relationships with
adults/workers

Allow children to establish and maintain
friendships and groups

Opportunities for children to play without adult
intervention are provided

Age
Gender
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RANGE STATEMENT

Non stereotypical images could
include:

Family background and lifestyle

Abilities and disabilities

Style of social interaction

Appearance

Cultural beliefs and practices

Temperament

Interests

Peer group acceptance, membership or isolation

Children and adults of both genders engaging in
a range of activities

Children of a range of races
Range of appearances

Range of abilities

Different family compositions

People from a variety of cultural backgrounds
together

Range of additional needs of children
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EVIDENCE GUIDE

The Evidence Guide identifies the critical aspects of assessment, and the essential knowledge
and skills to be demonstrated to confirm competency in this unit. The Evidence Guide is an
integral part of the assessment of competency and it should be read carefully in conjunction
with the Range Statement, elements and performance criteria.

Critical aspects of assessment: o
o
[ ]
Essential knowledge: .
[ ]
[ ]
o
[ ]
[ ]
[ ]
[ ]
Essential Skills include: o

Demonstrated ability to plan and arrange a range of
developmental opportunities which are matched to
the developmental stage and specific needs of the
children and which will enhance their development

Demonstrated ability to provide opportunities for
children to interact positively with other children
and to accept individual differences giving due
regard to age, cultural, and development of children

Demonstrated ability to engage with children to
promote their participation in activities

Knowledge and understanding of the stages of
children’s physical development and skill
development

Appropriate Experiences to target areas of physical
development

Common needs of children with a sensory/physical
disability

Equipment, toys and resources that can be used to
stimulate physical development

Knowledge of interaction between physical
development and other areas of development -
especially social and psychological development

Relevant organisational standards policies and
procedures

Different beliefs about development due to culture,
community, family beliefs

Organisational standards, policies and procedures

Reflective practice

Acceptance of each child’s rate of development,
needs, interests and strengths

Planning
Interpersonal skills
Team building skills
Time management
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EVIDENCE GUIDE

. Active listening
. Empathy
o Work organisational skills

. Valuing of differences among children - stage of
development, needs, interests, strength

Concurrent assessment and Consideration should be given to co-delivery and

relationship with other units: assessment of this unit with CHCFC3C Foster and
enhance children’s social, emotional and psychological
development

Resource implications: Assessment requires access to a range of opportunities
defined in the Range Statement

Context of assessment: This unit could be assessed either on the job or off the job
for a range of age groups, a range of activities and a range
of needs over a number of assessment conditions and
situations
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UNIT CHCFC3C  Foster and enhance children’s social, emotional and psychological
development

Unit Descriptor
This unit maps to:
e CHCFC3A  Foster the social development of children
e CHCFC20A Promote the ethical understandings of children
e CHCFC4A  Foster the emotional and psychological development of children
e CHCFC10A Enhance the emotional and psychological development of children

ELEMENT PERFORMANCE CRITERIA

1.  Encourage children’s 1.1 Opportunities to develop self help skills and
independence and independence are provided
autonomy 1.2 Opportunities are provided for children to make

choices, in appropriate ways

1.3 Children are encouraged to accept responsibility
for their own actions

1.4 Opportunities are created for children to
participate in decision making

1.5 The child is involved in increasingly more
significant decision making

2.  Foster children’s 2.1 Opportunities are planned for children to
developing self esteem and experience their individual strengths and to
developing self concept explore a variety of roles

2.2 Experiences are selected which present a
challenge within the child’s needs and capabilities

2.3 The child’s confidence is monitored while
attempting more challenging activities

2.4 Acknowledgment and support are given if the
child experiences frustration and children are
encouraged to see “mistakes” as opportunities to
learn

2.5 Children’s achievements are acknowledged and
appreciated

2.6  Experiences are designed to explore issues of self
image and identity in ways which are appropriate
to the children’s level of development

2.7 Learning and play resources chosen provide
positive, non stereotypical images of children
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ELEMENT

4.

5.

300

Create opportunities and
activities that encourage
children to express their
feelings, needs and ideas

Provide experiences for
children to support and
cooperate with each other

Provide opportunities for
social interaction

PERFORMANCE CRITERIA

3.1

3.2

3.3

3.4

3.5

4.1

4.2

4.3

4.4

5.1

5.2

5.3

5.4

5.5

5.6

5.7

5.8

5.9

5.10

Children’s expression is encouraged by verbal and
non verbal responses from the worker

Children are listened to attentively to encourage
them to express their needs and feelings
Expectations about how children express their
feelings are related to the child’s stage of
development

Children are shown socially appropriate ways to
express their feelings

Opportunities for children to release feelings and
express emotion through activity are provided

Children are encouraged to respect each others
individual needs, abilities and interests

Children are encouraged to regard differences
positively and to discuss these differences
Support is given to children who have difficulty in
interacting with others to establish and maintain
friendships and group membership

Appropriate, supportive and effective
communication between children is acknowledged
and encouraged

Opportunities for different forms of social
interaction between children are planned with
respect for each child’s needs, interests and
development stage

Interaction with a variety of people is encouraged
and children are encouraged to initiate and
develop contact with others, as appropriate

The environment is set up to encourage interaction

The environment is set up to accommodate a
child’s need for privacy, solitude and/or quiet
Special occasions are celebrated recognising
cultural diversity

Children’s choice to watch and observe is
respected

Experiences and equipment are structured in a
way which promotes cooperation and resolution
of conflicts

Children’s own grouping choice is fostered and
respected

Workers talk about children and to children as
group members as well as individuals

Attention is given to children as a group member
as well as an individual
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RANGE STATEMENT

The Range Statement explains the scope and context of the unit of competency allowing for
differences between workplaces. The scope of variables chosen for training and assessment
requirements will depend on the particular work situation.

Opportunities for social
interaction may include:

Interaction may be with a
variety of people including:

Special occasions may include:

Diversity among children may
include differences due to:

The acceptance of differences

among children will be affected

Formally organised activities

A time and space for unplanned interaction

Meetings

Travelling

Talking

Listening and responding
During care routines
Excursions

Setting up venue

Socio dramatic play

Play with construction materials
Art activities

Children of same age
Children of different ages
Adults

Birthdays/name days
Festivals

Celebration of achievements
Religious occasions
Community events
Culturally significant days

Beginning and end of term and holidays

Gender

Race, culture and ethnicity
Age/maturity

Interests and preferences
Social context and lifestyle
Abilities

Socio economic factors
Children’s age/maturity
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RANGE STATEMENT

by:

Opportunities provided for
social interaction will vary
according to the age of the
children:

Capabilities

Children’s family, school, peer group attitudes and
beliefs

Life experiences
Prior learning experiences

For toddlers:

Create opportunities for children to play together
and in small groups

Adults encourage independence and give support
when children need it

Enough equipment is provided for several children
to play with similar toys

Adults demonstrate understanding that children
develop the ability to share toys at varying ages

For 3 to 5 year old children:

Create opportunities for children to work together in
small and large groups

Provide culturally appropriate materials for children
to use creatively and for role play

Adults support children who find it difficult to play
inagroup

For 6 to 12 year old children:

Peer group interaction is very significant

Establish initiatives to link children with a wider
range of children to encourage broader interaction

Development of trusting relationships with
adults/workers

Allow children to establish and maintain friendships
and groups

Opportunities for children to play without adult
intervention are provided
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RANGE STATEMENT

Opportunities for experiences e Socio dramatic play
with an emotionally enriching

. Movement
and expressive component could

include: e Listening to music

o Art experiences including day and finger painting
Individual differences may e Age
include: e Gender

e Family background and lifestyle

e Abilities and disabilities

e Style of social interaction

e Appearance

e Cultural beliefs and practices

e Temperament

e Interests

e Peer group acceptance, membership or isolation
Encouragement of a child to For babies/infants:
develop emotionally and « Responding to non verbal communication and
psycho!oglcally will vary crying
according to the age of the
child- For toddlers:

o Expression through activity as well as verbally

« Encouraging children to name their feelings

For 3 to 5 year olds:

e Expression through activities such as clapping,
stamping

e Expressing their feelings verbally

e Expressing feelings through paintings, drawings and
other creative activities

For 6 to 12 year olds:

e Child will be encouraged to express their feelings
appropriately eg. Language appropriate to the
context, considering impact on others

e Through both verbal and non verbal ways
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RANGE STATEMENT

Non stereotypical images could
include:

Areas of competence may
include:

Experiences to present a
challenge may include:

Children and adults of both genders engaging in a
range of activities

Children of a range of races
Range of appearances

Range of abilities

Different family compositions

People from a variety of cultural backgrounds
together

Range of additional needs of children

Social situations
Peer groups
Communicating with adults

Opportunities to develop and practice skills in a range of
activities

304

© Commonwealth of Australia 2007

CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package

Unit CHCFC3C Foster and enhance children’s social, emotional and psychological development

EVIDENCE GUIDE

The Evidence Guide identifies the critical aspects of assessment, and the essential
knowledge and skills to be demonstrated to confirm competency in this unit. The Evidence
Guide is an integral part of the assessment of competency and it should be read carefully in
conjunction with the Range Statement, elements and performance criteria.

Critical aspects of assessment: e

Essential knowledge: o

Essential skills: .

Demonstrated ability to provide opportunities for
children to interact positively with other children
and to accept individual differences

Giving due regard to age, cultural, and development

of child/ren

Demonstrated ability to evaluate the emotional and
psychological stage of the child and to plan
activities which will enhance their development

Children’s social and moral development

Interaction between aspects of social development,
physical development and psychological
development and cognitive development

Importance of language that is selected and used

Different beliefs about social development due to
culture, community, family beliefs

Organisational standards, policies and procedures
Children’s emotional development

Cultural awareness

Importance of culture in the development of self

Contextual factors which influence the child’s
emotional and psychological development

Events or crises which can challenge the child’s
emotional and psychological development

Factors which enhance the development of self
esteem and self identity

Identity development processes within the child’s
cultural system

Acceptance of each child’s rate of development,
needs, interests and strengths

Planning
Interpersonal skills
Team building skills
Time management
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EVIDENCE GUIDE

Concurrent assessment and

relationship with other units:

Resource implications:

Context of assessment:

Active listening
Empathy
Organisational

Valuing of differences among children - stage of
development, needs, interests, strengths

Consideration should be given to co-delivery and
assessment of this unit with CHCFC2B Foster and
enhance children’s development

Assessment requires access to a range of
opportunities defined in the Range Statement. This
includes:

A childcare workplace

Access to children’s services, resources and
equipment

Access to the local environment

This unit could be assessed either on the job or off the job
through an appropriate workplace simulation for a range
of age groups and a range of conditions over a number of
assessment situations
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UNIT CHCFC5C  Foster and enhance children’s cognitive and language development

Unit Descriptor

This unit maps to: CHCFC5A  Foster children’s cognitive development
CHCFC6A  Foster children’s language development
CHCFC11A Enhance the development of children’s language

ELEMENT PERFORMANCE CRITERIA

1. Assist children to develop 1.1 Opportunities and resources are provided which
thinking and problem are varied and appropriately challenging to the
solving skills child’s stage of development and interests

1.2 Opportunities to make choices and
see/experience the consequences of choices are
provided

1.3 Children are encouraged to explore, understand
and attempt to solve problems in their
environment

1.4  Children’s questions are addressed so as to
maintain their interest in solving the problem

1.5 Children are provided with experiences to
develop their attention span and are given time to
stay with the activity until they are ready to
move on

1.6 New ideas/activities that may build on existing
knowledge, skills and interests are introduced

1.7 Children’s abilities to observe what is happening
around them are developed by questioning and
non verbal communication

2. Stimulate children’s 2.1 The environment is arranged to provide a variety
awareness of experiences to develop children’s creativity,
imagination and self expression

2.2 Child’s awareness of the range of movements of
their own body is supported by activities and
resources

2.3 Materials and experiences that stimulate different
senses are provided

2.4  Children’s enthusiasm is acknowledged,
encouraged and followed up

3. Stimulate the child’s use 3.1 Developmentally relevant opportunities for
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ELEMENT

and understanding of
language

4. Support the child’s skills in
their own (non English)
language as relevant

5. Assess language
development of the child
and plan strategies for
language development

PERFORMANCE CRITERIA

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

4.1

4.2

4.3

4.4

4.5

4.6

4.7

5.1

5.2

5.3

5.4

children to listen to language are provided

Language is linked to all activities, routines, and
directions

Opportunities for group discussions and
exchange of views between children are created

Language materials that capture the child’s
attention and stimulate a response are designed
as an integral part of the physical environment

Children are spoken to clearly and frequently in
language that is appropriate to the age of the
child

Time is taken to listen to children and to respond

Children are encouraged to express their
thoughts, feelings and words by the use of open
ended questions

Two way communication is modelled and
encouraged by questions and careful listening

Children’s expressions are repeated and
expanded in a natural style of conversation

The family’s language is identified and bilingual
practices are used as relevant

The child’s expressions are responded to with
respect

Materials in the child’s language are integrated
into experiences

Parents and family members are encouraged to
participate in activities with the children

Parents are encouraged to inform worker of key
words and phrases

The child’s cultural experiences are integrated
into language development opportunities

Specialised assistance is sought and used
wherever required and available

Children “at risk’ are identified and language
development monitored

Children’s individual language and
communication abilities and needs are assessed

Assessment of language development and use
considers English and other languages

Language and communication development
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ELEMENT PERFORMANCE CRITERIA

strategies are developed for the individual child

5.5 Assessment is discussed with the parents and a
plan developed in consultation with them

5.6 Specialised assistance is sought where necessary

5.7 Child’s progress and the plan is regularly
reviewed
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RANGE STATEMENT

The Range Statement explains the scope and context of the unit of competency allowing
for differences between workplaces. The scope of variables chosen for training and
assessment requirements will depend on the particular work situation.

Thinking skills may include:

Opportunities for children to
develop cognitively will vary
according to the child’s
age/abilities -

Reasoning
Developing understanding and explanations
Critical thinking

For babies and infants:

Responses of caregivers are prompt and consistent
Routines to provide sensory experiences are used

Toys that stimulate all the senses are available for
touching, looking, listening, smelling and tasting

Opportunities to perceive similarities and
differences are provided

For toddlers:

Equipment is provided to explore the concepts of
size, shape, number, volume, weight, temperature,
time and all senses

Songs, rhymes and stories are provided to aid in the
development of memory

There are opportunities to help with household
duties and explore built and natural environment

For 3 to 5 year old children:

Time is allowed for children to explore

Opportunities are provided to interact with real
people and objects to gain an understanding of
themselves, others and the world around them

A variety of materials and resources is provided

Children are alerted to aspects of the environment
they may have overlooked

Children’s reasoning is responded to respectfully

For 6 to 12 year old children:

Children are assisted to identify the reasons for
their opinion/action/feelings

Child is asked to predict likely/possible
consequences of actions and events

Child is prompted to consider a variety of
perceptions of an event

Hypothesising and experimentation
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RANGE STATEMENT

Understandings may include:

Opportunities to develop
problem solving skills will vary
according to the age of the
child -

e Opportunities to explore particular interests that
emerge

e Opportunities to develop and maintain interest
areas

e Challenging, open ended experiences

e Opportunities to develop problem solving skills
will vary according to the age of the child

e Mathematical understanding
e Scientific principles

e Social understandings

e Geographical awareness

¢ Historical understanding

e Mechanical understanding

e Potential of computers

For babies and infants:

e Opportunities to explore cause and effect are
provided

For toddlers:

e Equipment such as spades, spoons, buckets and
baskets are provided to explore the environment

For 3 to 5 year olds:

e Time is made available for children to investigate a
topic that interests them, for example, how a
syphon works

For 6 to 12 year olds:

e Opportunities to develop problem solving skills in
social relationships with their peers

e Learning through “failure”/’mistakes”
e Conflict resolution strategies are developed
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RANGE STATEMENT

Opportunities to explore their
environment will vary
according to the age of the
child -

Opportunities to explore their

local environment directly will
differ according to a range of

factors such as:

Opportunities to extend
children’s knowledge of the
world may include:

The world/environment may
include:

For babies and infants:
e Observation and exploration
For toddlers:

e Introduce them to natural materials from local
environment

e Introduce them to a range of people in community
For 3 to 5 year olds:

e Exploration of local environment through visitors,
excursion, bringing experiences to children

For 6 to12 year olds:
e Local neighbourhood excursions

e Distance, proximity of new experience
e Risks and hazards
e Time available

e Excursions/incursions

e Visits

e Maps, posters, music, books etc.
e Walks in the local area

e Visitors

e Community resources

e The natural environment

e The social world

e The cultural environment
e The world of ideas

e Human made environment
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EVIDENCE GUIDE

The Evidence Guide identifies the critical aspects of assessment, and the essential
knowledge and skills to be demonstrated to confirm competency in this unit. The
Evidence Guide is an integral part of the assessment of competency and it should be read
carefully in conjunction with the Range Statement, elements and performance criteria.

Critical aspects of assessment:

Essential knowledge:

Essential skills:

Resource implications:

Context of assessment:

Demonstrated ability to provide opportunities for
children to think and problem solve, that give due
regard to age, development, culture and needs of

child/ren

Demonstrate ability to stimulate language
development taking into account special language
needs. Ability to develop strategies to access
specialist language services

Stages of cognitive development
Peer group interactions

Child’s family and community context and
influences

Organisational standards, policies and procedures

Planning

Problem solving processes and tools or strategies to

facilitate children’s problem solving

Assessment requires access to a range of

opportunities defined in the Range Statement. This

includes:
A childcare workplace

Access to children’s services, resources and
equipment

Access to the local environment

This unit is best assessed in the workplace or in a
realistic simulated workplace setting under the normal
range of workplace conditions, for a range of age
groups and over a number of assessment situations
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UNIT CHCFC6C  Provide experiences which facilitate children’s expressive

development

Units Descriptor

This unit is an essential part of delivery of child care services and relates to developing and
delivering programs that provide opportunities for children to develop and experiment with
self expression through visual arts experiences and through language and literature

experiences

ELEMENT PERFORMANCE CRITERIA

1. Plan, provide and implement 1.1
integrated visual arts

experiences for children 1.2
1.3
14
1.5
1.6
1.7
2. Plan and implement 2.1
developmentally appropriate
language and literature 29
experiences for children
2.3
2.4
2.5

A range of developmentally appropriate visual arts
experiences is identified and selected

Appropriate materials are selected and attractively
presented

Work and play areas promoting aesthetic qualities
for both children and adults are provided

Strategies are formulated for fostering creative
development and aesthetic awareness in children

Children’s interests which arise spontaneously as
they participate in visual arts experiences are
responded to

A visual arts program is designed in response to the
observed needs and interests of individual children
and groups of children

Visual art experiences which encourage
appreciation of diversity including cultural diversity
are presented

Story telling and story reading are used to enhance
children’s development

Stories are chosen which are developmentally
appropriate

Stories rhymes and poetry are used to enhance
children’s enjoyment of language

Language and literature experiences which support
acceptance and appreciation of diversity including
cultural diversity are included

Puppets and other props are used to stimulate
children’s enjoyment of language and literature.
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RANGE STATEMENT

The Range Statement explains the scope and context of the unit of competency allowing for
differences between workplaces. The scope of variables chosen for training and assessment
requirements will depend on the particular work situation.

Developmentally appropriate
visual arts experiences should
include:

Appropriate materials will
include:

Work and play areas that
promote aesthetic qualities may
be:

Strategies that foster creative
development and aesthetic
awareness in children may be:

Drawing
Painting
Modeling
Printing
Construction
Collage

Thick and thin crayons
Pencils

Waterbased paints
Fingerpaint

Thick and thin brushes
Natural materials

Clay

Playdough
Papier-mache
Recycled materials
Modeling wire

Oil pastels

Chalks

Found objects and self-made objects for printing
Joining materials

Indoors
Outdoors

Provide an aesthetically pleasing environment
Display of quality adult visual art

Create aesthetically pleasing displays of children’s
work

Model aesthetic awareness and creativity

Encourage visual representation and expression
with the children to record aspects of the program
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RANGE STATEMENT

Developmentally appropriate
language and literature
experiences for children may
include

Strategies for facilitating and
extending children’s language
and literature experiences should
include

Story telling

Story reading

Rhymes and poetry

Pictures

A range of electronic media
Puppetry and feltboard
Listening experiences

Planned discussion groups
Language extension experiences

Positive handling of materials
Enjoyment in presentation
Use of correct clear speech
Frequent interactions
Open-ended questions

Support of children’s skills in their own language

Formal and informal presentations
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EVIDENCE GUIDE

The Evidence Guide identifies the critical aspects of assessment, and the essential knowledge
and skills to be demonstrated to confirm competency in this unit. The Evidence Guide is an
integral part of the assessment of competency and it should be read carefully in conjunction
with the Range Statement, elements and performance criteria.

Critical aspects of assessment: Candidates must demonstrate the ability to plan and
provide programs that are clearly linked to children's
developmental stages and needs and that encourage and
promote a love of learning in children by providing
variety and innovation if approaches, materials activities

Essential knowledge: e Value of providing art media experiences for young
children

e Children’s readiness to participate in planned art
media experiences

e Age-stage appropriate drawing, painting and clay
experiences

e Adult’s role in supporting children’s creativity

e Organising, implementing and evaluating art media
experiences

e Health and safety considerations in selecting
appropriate materials

e Values of language, listening and literature
experience for young children

e Criteria for selecting development appropriate
language and liteature experiences for children

e Adult role in encouraging language and creative
expression

e Language and literature extension experiences for
older children

e Criteria for selecting displays and pictures to
stimulate language

o Criteria for selecting and presenting age appropriate
puppetry experiences

e Childhood developmental stages

e The main theories of learning and the implications
for programming delivery

e How to access relevant and local resources
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EVIDENCE GUIDE
Essential skills: e Ability to select prepared props, accessories and
extensions to support children’s interests
e Ability to follow and respond to children’s interests
and ideas
e Research
e Planning and programming skills
e Communication with children
e Use of appropriate language and content to meet
children's developmental stages
Context of assessment: e Candidates must be assessed interacting with
children
e Assessment must include the candidate working with
children over a period of time and involve more than
one assessment session
e Assessment must include assessment of the ability to
provide developmentally appropriate experiences
over a range of ages
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UNIT CHCFC7C  Use music as a medium to enhance children’s experience and
development

Unit Descriptor

This unit is an essential part of the programming and delivery of child care services and aims
to provide essential developmental experiences in music and movement.

ELEMENT

1. Provide a range of
developmentally appropriate
music and movement
experiences

2. Support facilitate and extend
children’s participation in
music and movement

3. Plan and implement a range
of developmentally
appropriate music and
movement experiences

PERFORMANCE CRITERIA

1.1

1.2

1.3

1.4

2.1

2.2

2.3

24
2.5

2.6

3.1

A wide range of music experiences for children
that may be used to enhance children’s
development is identified and provided

A wide range of movement experiences for
children that may be used to enhance children’s
development is identified and provided

Appropriate music and movement resources which

are inclusive and encourage appreciation of
diversity including cultural diversity are selected
and provided

Opportunities for children to practise developing
skills are provided

Environment is set up in a way that encourages
children’s participation in developmentally
appropriate music and movement experiences

Music and movement activities are linked and
made relevant to the children’s daily life in care

Strategies are formulated to encourage the
development of the individual music and
movement potential of the children

Improvisation with instruments is encouraged

The program is designed to respond to the
children’s interests that arise spontaneously as
they participate in music and movement
experiences

Strategies are used for modeling appropriate
attitude and interaction to children to encourage
input and participation in music and movement
experiences

Observations are used of individual children and
groups of children to plan developmentally
appropriate music and movement experiences for
children
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ELEMENT

322

PERFORMANCE CRITERIA

3.2

3.3

3.4

3.5

A range of stimulating developmentally
appropriate and inclusive music experiences are
selected and presented for individual children and
small groups of children

A range of stimulating developmentally
appropriate and inclusive movement experiences
are selected and presented for individual children
and small groups of children

A range of methods are used for evaluating
children’s participation in and reactions to planned
music and movement experiences

Information from evaluations are used as the basis
for making ongoing modifications to stimulate
interest and involvement in music and movement
experiences.
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RANGE STATEMENT

The Range Statement explains the scope and context of the unit of competency allowing for
differences between workplaces. The scope of variables chosen for training and assessment
requirements will depend on the particular work situation.

Music experiences include: A range of developmentally appropriate music

experiences for individuals and small groups including:

Singing

Musical instruments
Chants and rhymes
Listening experiences

Movement experiences include: A range of developmentally appropriate movement
experiences for individuals and small groups including
the use of:

Instruments may include: °

Props

Space
Sounds/music
Body awareness

Home made and commercial instruments

Instruments from a range of different cultures
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EVIDENCE GUIDE

This guide describes the evidence of skills and knowledge to be collected by the assessment

process.

Critical aspects of evidence

Essential knowledge:

Essential skills:

Context of assessment:

The candidate must demonstrate the ability to
engender an interest and appreciation of music in
children and to encourage them to experiment with
expressing themselves in music

Values of providing a range of musical
experiences for children

Values of movement for children

Links between child’s stage of development and
appropriateness of particular musical and
movement experiences

Strategies for fostering music and movement
development

Adult awareness of appropriate selection of
music and movement experiences for different
ages

Organising and implementing and evaluating
music and movement experiences

Ways to follow and respond to children’s ideas
and interests

Selection of appropriate music and movement
resources which are inclusive and encourage
appreciation of diversity including cultural
diversity

Capacity to use music with children including
singing and simple percussion instruments

Ability to choose appropriate settings for
movement experiences

Assessment must include the candidate working
with children over a period of time and involve
more than one assessment session.

Assessment must include assessment of ability
to effectively engage children over a range of
ages in developmentally appropriate music and
movement experiences
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UNIT CHCFC8A  Provide experiences which enhance children’s development and
learning

Unit Descriptor

This unit relates to the development and delivery of programs that match children's'
developmental stages and promotes a desire to learn and provides skills to do so through
science, mathematics, technology and environmental experiences and through dramatic,
imitative and imaginative play experiences.

ELEMENT PERFORMANCE CRITERIA

1. Promote children’s 1.1 Experiences and activities which relate to the
participation in a wide range of principles of development are provided
experiences to enhance their 1.2 A range of experiences, play areas and materials

learning and development

1.3
1.4

1.5

1.6

2. Promote opportunities for a 2.1
wide range of developmentally
appropriate experiences in
science mathematics technology 5 o
and the environment

2.3

2.4

2.5

2.6

is provided to meet the individual needs of the
children

Emerging skills are recognized, encouraged and
provided for

Age appropriate strategies are provided to
facilitate these emerging skills

Appropriate strategies are implemented for
children who have difficulty initiating play
themselves

Children are encouraged and assisted to extend
their play through a problem solving approach

A range of developmentally appropriate
science, maths and technology experiences is
presented

A range of experiences to stimulate learning
about the environment is presented

Children’s abilities and interests are recognized
and their learning potentials responded to

Participation in science, maths, technology and
environmental learning experiences is
encouraged in a way that is enjoyable

Experiences are presented which stimulate
children’s curiosity and learning

Opportunities are provided for children to
further explore their concept development
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ELEMENT

PERFORMANCE CRITERIA

3. Provide developmentally 3.1
appropriate dramatic and
imaginative play experience for

326

children

3.2

3.3

3.4

3.5

Play areas both indoors and outdoors which
provide children with opportunities to enjoy
dramatic and imaginative play are presented

Experiences are planned /designed to stimulate
children's involvement and are developmentally
appropriate

Experiences are which are inviting, stimulating
and safe for individual children and small
groups of children involved in imitative,
dramatic and imaginative play are provided

Adult support for the child/children through
facilitation and extension of children’s imitative,
dramatic and imaginative play experiences is
provided

Play areas which are culturally rich and reflect
the diversity of families using the service are
presented
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RANGE STATEMENT

The Range Statement explains the scope and context of the unit of competency allowing for
differences between workplaces. The scope of variables chosen for training and assessment
requirements will depend on the particular work situation.

Experiences and activities which
relate to the principles of
development:

Experiences and activities which
relate to individual needs of the
children:

Appropriate strategies which are
implemented for children who have
difficulty initiating play themselves
will include

A range of developmentally
appropriate science, maths,
technology and environmental
experiences will include:

Experiences are presented which
stimulate children’s curiosity and
learning through:

A range of developmentally
appropriate experiences which
stimulate children’s imitative,
dramatic and imaginative play are
presented through:

Experiences are appropriate to the
age/development level of participants

Experiences are based on observations of
individual children

Experiences are based on awareness of each
child’s capacity and stage of development

Provision of attractive individual and small groups
play spaces
Supportive adult presence

Nature and life science
Health science
Physical science
Environmental science
Maths

Technology

Simple experiments

Encouraging active exploration, experimentation
and learning

Introducing new ideas and experiences via formal
and informal, planned and spontaneous
experiences

Encouraging program input from children, staff,
parents, community

Encouraging problem solving and curiosity

Creation of inviting uncluttered spaces — large and
small

Provision of a range of open-ended materials to
stimulate imagination

Provision of a range of accessories
Provision of a range of cross-cultural materials
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EVIDENCE GUIDE

Critical aspects of assessment: Candidates must demonstrate application of an

Essential knowledge required is: °

Essential skills required are: °

understanding of the stages of children's development
in planning and delivering a range of appropriate
activities to stimulate an interest and love of learning
in children

The value of science, maths, technology and
environmental experiences for children

® How children develop concepts related to maths,
science, technology and the environment

® Knowledge of a wide range of experiences for
children

® Characteristics of high quality learning
environments

® Knowledge of aesthetic, safe, interesting,
challenging environments to encourage curiosity,
experimentation, active learning and choice

® Scaffolding knowledge and skills

® Role of adult in promoting and planning for
learning in science, maths, technology and
environmental experiences

® The value of dramatic play

® Dramatic play and its role in socialisation
® Imitative, dramatic and imaginative play
® Adult’s role in creating inviting spaces

® Presentation of imitation play, dramatic play and
imaginative play spaces for children

® Overview of an inclusive approach

® Use of evaluations for modifications and changes
to extend play and stimulate involvement

Planning
® Communication with children

® Identifying developmental delays in children
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EVIDENCE GUIDE

Context of assessment: e Candidates must be assessed over a number of
occasions working with children. Assessment will
include observations, examination of portfolios of
evidence and questioning.

e Assessment must include assessment of the
ability to provide developmentally appropriate
experiences over a range of ages

© Commonwealth of Australia 2007 329
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
Unit CHCFCB8A Provide experiences which enhance children’s development and learning

330 © Commonwealth of Australia 2007
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package

Unit CHCFC10C Enhance the emotional and psychological development of children

UNIT CHCFC10C Enhance the emotional and psychological development of children

Unit Descriptor

This unit applies to workers in child care settings and refers to the worker’s role in enhancing
the child’s emotional and psychological development.

ELEMENT PERFORMANCE CRITERIA
1.  Promote the child’s 1.1 Learning materials and resources are chosen
exploration and development which provide positive and non stereotypical
of identity images of children and adults
1.2 Children are encouraged to explore a variety of
roles in their play
1.3 Children are encouraged to take pride in their own
racial identity, gender identity and abilities
1.4 Experiences are designed to provide opportunities
to explore issues of self image and identity in
ways that are appropriate to the children’s level of
development
1.5 Children are provided with a wide range of
opportunities to develop strengths and abilities
2. Promote the child’s 2.1 Experiences are selected which at times present a
developing sense of challenge
competence 2.2 Challenging experiences are designed within the
child’s needs, interests and capabilities
2.3 Children are encouraged to respond to “mistakes”
as opportunities to learn
2.4 The confidence and self esteem of children are
monitored while attempting more challenging
activities
2.5 Acknowledgment and support are given to
children who are experiencing frustration
2.6  Experiences are developed in conjunction with the
child
2.7 The children are involved in increasingly more

significant decision making
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RANGE STATEMENT

The Range Statement explains the scope and context of the unit of competency allowing for
differences between workplaces. The scope of variables chosen for training and assessment
requirements will depend on the particular work situation.

Non stereotypical images could
include:

Areas of competence may include:

Experiences to present a challenge
may include:

Children and adults of both genders engaging in a
range of activities

Children from a range of races
Children with a range of appearances and abilities
Different family compositions

People from a variety of cultural backgrounds
together

Children with a range of additional needs

Social situations
Peer groups
Communicating with adults

Opportunities to develop and practise skills in a range
of activities
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EVIDENCE GUIDE

The Evidence Guide identifies the critical aspects of assessment, and the essential knowledge
and skills to be demonstrated to confirm competency in this unit. The Evidence Guide is an
integral part of the assessment of competency and it should be read carefully in conjunction
with the Range Statement, elements and performance criteria.

Critical aspects of assessment: Demonstrated ability to evaluate the emotional and
psychological stage of the child and to plan activities
which will enhance development

Interdependent assessment of units:  This unit should be assessed with:

Essential knowledge: o
[ ]
[ ]
[ ]
[ ]
Essential skills and attitudes: o
[ ]
[ ]
[ ]
Resource implications: o

CHCPR14B Observe children and interpret
observations

CHCPR13B Facilitate the development of
programs for children with additional needs

CHCIC11B Implement and promote inclusive
practices and policies

Contextual factors which influence the child’s
emotional and psychological development

Events or crises which can challenge the child’s
emotional and psychological development

Factors which enhance the development of self
esteem and self identity

Identity development processes within the child’s
culture

Organisational standards, policies and procedures

Planning
Empathy
Interpersonal
Organisational

Assessment requires access to a range of
opportunities defined in the Range Statement.
These include:

—  Achildcare workplace

— Access to children’s services, resources and
equipment

— Access to the local environment
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EVIDENCE GUIDE

Context of assessment: This unit could be assessed either on the job or off the
job through an appropriate workplace simulation for a
range of age groups, a range of conditions, and over a
number of assessment situations
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UNIT CHCFC20B Promote the ethical understandings of children

Unit Descriptor

This unit applies to workers in childcare settings and refers to the role of workers in assisting
and promoting the development of children’s ethical understandings.

ELEMENTS

1. Assist children to consider
the consequences of their
actions

2. Assist children to make
decisions about the fairness
of their actions

3. Respond to children’s
questions about issues and
principles

4. Assist children to develop
their role as members of a
community

PERFORMANCE CRITERIA

1.1

1.2

2.1

2.2

3.1

3.2

3.3

3.4

4.1

4.2

4.3

4.4

4.5

Children are prompted to consider the potential
impact as well as consequences that are
observable

Short term and longer term impacts are considered
with children

Children are encouraged to explore a range of
responses to a situation

Children are encouraged to consider a range of
reasons underlying their actions

Worker’s communication about values and moral
issues is appropriate to the child’s family and
cultural background

Worker’s communication about values is in line
with the philosophy and guidelines of the service

Issues which require a moral/ethical response are
discussed with children

Examples of children responding to ethical issues
in different ways are discussed with children

Children are encouraged to voice their views in a
range of forums relevant to an issue

Children are encouraged to participate in decision
making forums

Practical strategies are developed, selected,
implemented and reviewed with the children

Opportunities for children to contribute to
community events are developed

Opportunities where children can provide genuine
assistance to others are developed
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RANGE STATEMENT

The Range Statement explains the scope and context of the unit of competency allowing for
differences between workplaces. The scope of variables chosen for training and assessment
requirements will depend on the particular work situation.

Citizenship may be at levels of: o Local
o National
o International
o Global
Some areas of ethical o Relations with people

understanding may include: e Relations with animals and pets

o Relationship to the natural environment and the
land

. Links to the immediate environment of the service
o Social responsibilities and rights

This unit becomes increasingly o Focus is practical and concrete
relevant as children develop -

for 3 to 5 year olds:

o Examples are used in discussion

. A more local view of community membership is
developed

for 5 to 12 year olds: e Awider view of community membership is
developed including the global community

o Increasing self responsibility and initiative
expected in relation to social interactions
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EVIDENCE GUIDE

The Evidence Guide identifies the critical aspects of assessment, and the essential knowledge
and skills to be demonstrated to confirm competency in this unit. The Evidence Guide is an
integral part of the assessment of competency and it should be read carefully in conjunction
with the Range Statement, elements and performance criteria.

Critical aspects of assessment:

Essential knowledge:

Essential skills:

Resource implications:

Demonstrated ability to provide opportunities for
children to consider their actions and consequences
whilst recognising different cultural values and beliefs

Social development of children
Cognitive development of children

Emotional and psychological development of
children

Philosophies underpinning children’s services
Philosophy and mission of the organisation

Range of cultural values of families using the
service

Range of religious values and teachings of
families and children using service

Codes of ethics eg. AECA

United Nations Convention on the rights of the
child

Organisational standards, policies and procedures

Interpersonal

Planning

Organisational

Dealing with cross cultural issues and beliefs

Assessment requires access to a range of
opportunities defined in the Range Statement.
This includes:

— Achildcare workplace

— Access to children’s services, resources and
equipment

— Access to the local environment
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EVIDENCE GUIDE

Context of assessment: This unit could be assessed either on the job or off the
job through an appropriate workplace simulation for a

range of age groups, and a range of conditions, over a
number of assessment situations
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CHCFCS801A

Unit Descriptor

Employability Skills

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Apply appropriate family
counselling model

2. Apply counselling
approaches in a family
counselling setting

Apply theory and practice of counselling approaches

This unit of competency describes the skills and
knowledge required to determine and apply appropriate
therapeutic approaches for counselling interventions

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit applies to relationship counsellors performing
complex counselling with individuals, couples, children
and young people using a variety of counselling
approaches

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Analyse and critique a broad range of family
counselling approaches

1.2 Compare the various counselling models and
identify limitations and appropriate applications to
family counselling

3.1 Determine from a range of counselling theories the
most appropriate counselling approach to meet
client need

2.2 Develop a conceptualisation of the problem with
regard to family context

2.3 Develop an hypothesis to explain the presenting
problem

2.4 Identify individual behaviours and communication
transactions that contribute to conflict

2.5 ldentify family relationship patterns and themes
and articulate these back to the client family in an
empathic way

2.6 ldentify problems with abstract thinking

© Commonwealth of Australia 2007

339

CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package T
CHCFCS801A Apply theory and practice of counselling approaches

ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

3. Implement the components 3.1 Use hypothesis to generate relevant questions
of a family therapy session 3.2  Use case conceptualisations to develop therapeutic
options
3.3 Assess onset of presenting problems and explore
relationships changes around it
3.4 Track a sequence within a family dynamic

3.5 Explore the relationships web using a variety of
questions

3.6 Explore behaviours, meaning and relationships
using a variety of questions

3.7 Develop a systemic intervention

4. Monitor and review use of 4.1  Utilise peer support structures to test theoretical

counselling approaches and applications

theories in family 4.2 Seek out and access supervision opportunities on a

counselling contexts regular basis to assess effectiveness of practice
applications

4.3 Use self awareness and own family of origin
theory to identify and refer clients with whom it is
inappropriate to work

4.4 Undertake professional development on a regular
basis to increase theoretical knowledge base and
improve counselling approaches

4.5 Monitor and evaluate interventions for
consistency, congruency with counselling
approach and theory of change, cultural contextual
relevance, and agreed counselling goals
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge of:
o Development of counselling theories and practice approaches

Own prejudices and stereotyping attitudes and behaviour and the potential influence
these may have on counselling practice

o Limitations imposed on the counsellor client relationship as a result of professional and
ethical responsibility in the context of an unequal balance of power in the counselling
setting

« Limitations to the effectiveness or usefulness of counsellor in some circumstances and
course of actions appropriate for client referral when necessary

« Contracting and reaching agreements with client about the nature, process and expected
time frames and responsibilities for counsellor and client within the provisions of
counselling

« Importance and opportunities for continuing professional development and maintaining
a professional level of self-awareness of current scientific and professional information
and education in the area of counselling practices

o Indicators and dynamics of domestic and family violence and complexities of
interpersonal interactions, eg. power, abuse and conflict

e Procedures and instruments to screen for abuse before, during and after couple or family
counselling and any additional safety planning requirements and procedures for clients
and staff

« Referral options and pathways to support clients seeking interventions and supports
beyond or in conjunctions with counselling

« Importance and intent of counsellor participation in supervision

« Relevant state and federal legislation applicable to counselling practice

« Limitations of confidentiality that may arise in the counselling setting

« Contemporary research and approaches to counselling in diverse cultural contexts

e Relevance of concepts of couple, family and child dynamics in normal and abnormal
developmental forms

o Main approaches used in counselling

o Theories of major counselling approaches

« Stages of human development and how this knowledge applies to counselling practice
« Human diversity including culture, gender, age, ability, class, spirituality and ethnicity
« Role of social contexts in the counselling relationship

» Range of impacts of separation and divorce on couples, parents, children and other
family members

« Impact of conflict, particularly high level and/or ongoing conflict, on children, and the
use of child focused approaches to intervene and minimise the impacts.

o Family research and implications for practice
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Identify and adhere to legislative requirements of counselling in a broad range of
contexts including Family Law and counselling couples, families children

Explain counselling goals and action plans and outline counselling process and
agreements

Assess and screen for domestic and family violence and child abuse using a range of
instruments and processes

Monitor own competence through counselling supervision and be willing to consider
the views expressed by clients and by counsellor colleagues

Manage the counselling role within an ethical context and discuss processes for client
referral where necessary

Comprehend a variety of individual and systemic therapeutic approaches and their
application, including evidence-based therapies and culturally sensitive approaches

Recognise the strengths limitations and contraindications of specific therapeutic
approaches, including risk of harm associated with approaches that incorporate
assumptions of family dysfunction

Apply an appropriate counselling approach and identify specific techniques to ensure
client needs are met

Apply advanced counselling interventions and explain the contribution of counselling to
the therapeutic process

Compare and contrast counselling theories and approaches
Identify common concerns in the provision of counselling processes
Work in a multidisciplinary environment where appropriate

Manage confidentiality of information obtained from clients during the counselling
process

Maintain a solid theoretical base for effective and contemporary counselling practice

Manage the dynamics of counselling groups and family groups experiencing high levels
of ongoing conflict

Respect and promote client self determination and ability to make own decisions within
the clients value, beliefs and context

Demonstrate sensitivity when counselling individual and groups from diverse
backgrounds

Apply age appropriate communication and counselling techniques when working with
children and young people

Produce case records, files and reports to a standard acceptable to industry standards

Complete case work and participate effectively in case management processes where
appropriate
Practise self critique and non-defensive recognition of own errors
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Counselling approaches may
include one or more of the R
following and is not limited to:

systemic family therapy

narrative therapy

group therapy

gestalt therapy

person-centred therapy

existential therapy

evidence-based family counselling

Depth of knowledge and levels of application of
counselling approaches and theories is outlined in the
Essential knowledge and skills section of this unit of
competency

Knowledge of the principles of
counselling theories may include
but are not limited to:

Peer support structures may o
include but are not limited to:

Theory of grief and loss and relationship to
individuals including children experiencing
separation and divorce

Theories of conflict management and negotiation
and relevance to family/couples relationship
counselling

Theories of separation and anxiety and application
to experiences of children in situations of parental
conflict and separation

Theories of human development, human sexuality,
gender development and family development.

Theories of Family Systems and its importance in
the family relationship counselling context.

Theories of change in complex circumstances

Discussions and reflective practice with colleagues

Discussions and reflective practice with other
counsellors

Exploring issues in group supervision
Learning circles with peers
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RANGE STATEMENT

Counsellor supervision requires  Engage in a purposeful arrangement with a clinical
counsellors to: supervisor to:

« reflect on the setting of their work and understand
the process which lead to failure in counselling

o consider legal and ethical obligations

« analyse experience and practice of working with
people in the counselling setting

Self awareness includes: e Awareness of own values, experiences and family of
origin ,prejudices and stereotyping attitudes and
behaviour and the potential influence these may have
on counselling practice

o Describe the effect of complex cases on the self of
the family counsellor

Professional developmentmay .  Obtaining knowledge of advances and theoretical
include: applications to counselling practice through:
- further training or study for knowledge or skills
development
- individual research
- attending relevant conferences
- maintaining any standards for professional
membership
- maintaining regular individual and peer
supervision

Develop hypothesis relatesto: o« Development regarding relationship patterns, their
bearing on the presenting problem and the influence
of extra-therapeutic factors on client systems

Family relationship patternsand Family violence and abuse
themes may include but Child protection issues
are not limited to: ) _

« High levels of conflict

e Separation divorce

e Co-dependency

« Ineffective communication

o Psychological issues relating to expressions of
emotions

Relationship webs may include: o«  Tools used to assess family history and dynamics:
- genograms
- sociograms
- other diagrammatic or pictorial representation of
relationships
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RANGE STATEMENT

Develop a systemic intervention
with the aim to:

Counselling contexts may
include:

Empower clients and their relational systems to
establish effective relationships with each other and
larger systems

Couples counselling

Family group counselling

Individual counselling

Counselling children and young people
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity .
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills

Observation of workplace performance is essential
for assessment of this unit

Consistency of performance should be demonstrated
over the required range of client situations or
scenarios relevant to the workplace including

- couples counselling

- individual counselling as planned strategy for
relationships intervention

- family counselling
- child and/or young person counselling
- cases of complex family dynamics

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this
Training Package.

Context of and specific In cases where the learner does not have the

Oresources for assessment: opportunity to cover all categories of the Range
Statement in the work environment, the remainder
should be assessed through realistic simulations,
projects, previous relevant experience or oral
questioning on ‘What if?” scenarios

e Assessment of this unit of competence will usually
include observation of processes and procedures,
oral and/or written questioning on essential
knowledge and skills and consideration of required
attitudes

e Where performance is not directly observed and/or
is required to be demonstrated over a period of time
and/or in a number of workplace settings, any
evidence should be authenticated by colleagues,
supervisors, clients or other appropriate persons

Method of assessment « Observation in the work place is essential

o Written assignments/projects or questioning should
be used to assess knowledge

e Case study and scenario as a basis for discussion of
issues and strategies to contribute to best practice.

o Counselling skills involving direct client contact are
to be assessed initially on two occasions in a
simulated counselling setting. If successful, further
assessment is required during 10 hours actual
counselling practice under direct supervision

The assessment environment should not disadvantage
the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment task
should not be higher than those of the work role
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CHCFCS802A Provide relationship counselling

Unit Descriptor This unit of competency describes the skills and
knowledge required to counsel couples experiencing
complex relationship issues

Employability Skills The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

Application This unit applies to Relationship Counsellors
performing complex counselling with individuals and
couples using a variety of counselling approaches.

ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.
1. Assess for issues of 1.1 Assess for domestic and family violence issues as
violence and safety risks in part of relationship counselling
the couple relationships 1.2 Take appropriate action to address any issues of

violence according to organisation policy and
legislative requirements

1.3 Refer individuals to support services to manage
issues of safety or risk if required

1.4 Document issues of concern or potential risk
according to policy and relevant legislation

1.5 Assess whether there is a safe enough environment
where violence exists to offer couple counselling

1.6 Create safe environment for couples to maximise
opportunities within the counselling session

© Commonwealth of Australia 2007
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3

349



Community Services Training Package
CHCFCS802A Provide relationship counselling

ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.
2. Establish professional 2.1 Engage each individual using appropriate
relationship with each techniques and strategies
individual 2.2 Remain impartial in the professional counselling

relationship with couples

2.3 Explore and outline ethical boundaries and
expectations of the professional counselling
relationship

2.4 ldentify and manage problematic issues of the
professional relationship with couples

2.5 Take appropriate steps to prevent the development
of problematic relationship issues between the
counsellor and individuals within the couple, ie.
develop therapeutic alliance

2.6 Monitor and respond appropriately to the physical
and emotional reactions of each individual to the
counselling process

3. Identify and explore 3.1 Encourage individuals to describe the presenting
presenting problems problems and explore their understanding of why
the problem exists
3.2 Encourage couples to become aware of and
discuss the problem in relation to associated
behaviours or situations
3.3 Elicit the couple’s understandings of attempts to
previously manage the problem in the past
3.4 Evaluate couple’s perception of their relationship
prior to the problem existing

3.5 Reframe problems and recursive interaction

4. Direct the therapeutic 4.1 Use questioning techniques effectively to explore
process of couples couples options, motivations, and commitments
counselling for change

4.2 Respond to communication difficulties including
overt and covert aggression and hostility between
individuals in the couples counselling session

4.3 ldentify strengths of the relationship and
encourage individuals to negotiate and develop
strategic goals to be achieved in their relationship

4.4 Develop future session plans based on information
and evidence obtained from current counselling
session
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

5. Terminate the counselling 5.1

sessions
5.2
5.3
5.4
6. Seek feedback from the 6.1
client/s about the
counselling service 6.2
provided
6.3
6.4

Recognise when the counselling is no longer
serving the interests or needs of the client

Discuss with the client/s when counselling no
longer appears to serve the clients interest or needs
and either re-negotiate professional relationship or
terminate the service

Engage client/s in determining any further external
interventions as identified and arrange appropriate
referrals

Discuss with the client any interruptions to
counselling, planned or otherwise, and implement
alternative interim counselling

Review counselling progress and provision
regularly with clients

Obtain feedback from the clients at the conclusion
of the counselling service

Use a range of feedback strategies to encourage
client contribution to improved counselling
practice

Review client feedback and use this to inform
practice reflection and improvement as part of
supervision
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

The historical development of counselling theories and practice approaches

Own prejudices and stereotyping attitudes and behaviour and the potential influence
these may have on counselling practice.

Limitations imposed on the counsellor client relationship as a result of professional and
ethical responsibility in the context of an unequal balance of power in the counselling
setting.

Limitations to the effectiveness or usefulness of counsellor in some circumstances and
course of actions appropriate for client referral when necessary

Contracting and reaching agreements with client about the nature, process and expected
time frames and responsibilities for counsellor and client within the provisions of
counselling

Importance and opportunities for continuing professional development and maintaining
a professional level of self awareness of current scientific and professional information
and education in the area of counselling practices.

Indicators and dynamics of domestic and family violence and complexities of
interpersonal interactions, eg. power, abuse and conflict

Procedures and instruments to screen for abuse before, during and after couple or family
counselling and any additional safety planning requirements and procedures for clients
and staff. Also, option for not offering relationship counselling where there is violence

Referral options and pathways to support clients seeking interventions and supports
beyond or in conjunctions with counselling

The importance and intent of counsellor participation in supervision

Relevant state and federal legislation applicable to counselling practice
Limitations of confidentiality that may arise in the counselling setting
Contemporary research and approaches to counselling in diverse cultural contexts

Relevance of concepts of couple, family and child dynamics in normal and abnormal
developmental forms

Critical understanding and appreciation of the main approaches used in couple
counselling

Critical understanding of the theories of major couple counselling approaches,

Stages of human development and how this knowledge applies to relationship
counselling practice

Human diversity including culture, gender, age, ability, class, spirituality and ethnicity
Recognise the role of social contexts in the counselling relationship

Issues impacting on same sex couples

Family and relationship research and implications for practice
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Establish and explain professional relationships in the counselling context

Identify and adhere to legislative requirements of counselling in a broad range of
contexts including Family Law and counselling couples, families and children

Explain counselling goals and action plans and outline relationship counselling process
and agreements

Assess and screen for domestic and family violence and child abuse using a range of
indicators and processes

Monitor own competence through counselling supervision and be willing to consider
the views expressed by clients and by counsellor colleagues

Manage the counselling role within an ethical context and discuss with clients processes
referral where necessary

Comprehend a variety of individual and systemic therapeutic relationship approaches
ant their application, including evidence-based therapies and culturally sensitive
approaches

Recognise the strengths limitations and contraindications of specific therapeutic
approaches, including risk of harm associated with approaches that incorporate
assumptions of family dysfunction

Apply an appropriate relationship counselling approach and identify specific techniques
to ensure client needs are met, including those needs of same sex couples

Apply advanced relationship counselling interventions and explain the contribution of
counselling interventions to the therapeutic process

Compare and contrast relationship counselling theories and approaches
Identify common concerns in the provision of counselling processes
Work in a multidisciplinary environment where appropriate

Manage confidentiality of information obtained from clients during the counselling
process

Maintain a solid theoretical base for effective and contemporary counselling practice

Manage the dynamics of counselling couples experiencing high levels of ongoing
conflict

Respect and promote client self determination and ability to make own decisions within
the clients value, beliefs and context

Demonstrate sensitivity when counselling individual and couples from diverse
backgrounds

Produce case records, files and reports to a standard acceptable to industry and obtain
client consent for release of information

Complete case work and participate effectively in case management processes where
appropriate

Apply practitioner self critique and non-defensive recognition of own errors

Join and manage the relational/emotional system in couples
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.
Assess and screening may refer

to

Risk may refer to but not limited
to:

Appropriate external support
services may include:

Processes for proactively enquiring about the
presence of family domestic violence with the
intention of preventing further violence or harm

Being physically hurt and emotionally intimidated,
bullied, harassed or controlled

Threatened with physical harm and emotional
intimidation, bullying or harassment

Harm or threat of harm to children
Harm or threat of harm to pets and loved ones
Harm or threat of harm to property

Inability to fully participate in significant events
such as court ordered mediations

Having residential address known by a person who
uses violence against you

Financial abuse
Sexual abuse
Social isolation

Crisis intervention services

Legal or medical services

Family and domestic violence services
Child support services

Culturally specific services
Accommodation services

Access to services/information
Financial services

Child support agency

Mediation services

Living skills and problem solving programs
Educational programs

Specialist services

Mental health services

Statutory chid protection authorities
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RANGE STATEMENT

Engagement techniques may
include:

Counselling contexts may
include:

Presenting problems may
include:

Questioning techniques may
include but are not limited to:

Terminate counselling sessions
may include:

Interruptions to counselling may
include:

Conversation — non problem-focused
Discuss self as counsellor in professional manner
Display respect and non judgemental attitude

Distribute time equally between individuals in
couple

Use open questioning in a non threatening manner
Empathy and rapport

Couple therapy including same sex couples therapy
Separate sessions with individuals in the relationship

Pre and post separation issues

Parenting and agreements

Sexual relationship issues

Fertility and/or pregnancy issues

Intimacy issues

Grief and loss experienced one or both parties
Family of origin influences

Specific issues for same sex couples

Cross cultural relationships

Questioning to scan relationship web
Reflexive questioning

Relational questioning

Circular questioning

Planned termination of counselling
Client’s decision to terminate the sessions

Counsellor assesses and identifies issues of concern
in a client case where to continue counselling would
be unethical and/or place the client and/or others at
risk

Counsellor illness

Counsellor planned leave

Counsellor changes employment
Interruptions due to organisation change
Counsellor ceases practice

Other external factors eg. client illness, expert
recommendations that counselling cease
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RANGE STATEMENT

Client feedback strategies may Interviews with colleagues
include but are not limited to: o Evaluation forms

o Complaints

e Recommendations

e Suggestions

e Focus group work
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity R
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills

Observation of workplace performance is essential
for assessment of this unit

Consistency of performance should be demonstrated
over the required range of client situations or
scenarios relevant to the workplace including

- couples counselling

- individual counselling as planned strategy for
relationships intervention

- complex cases of consistent high level of
relationship conflict

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Context of and specific
resources for assessment:

Method of assessment

In cases where the learner does not have the
opportunity to cover all categories of the Range
Statement in the work environment, the remainder
should be assessed through realistic simulations,
projects, previous relevant experience or oral
questioning on “‘What if?” scenarios

Assessment of this unit of competence will usually
include observation of live relationship counselling,
oral and/or written questioning on essential
knowledge and skills and consideration of required
attitudes

Where performance is not directly observed and/or
is required to be demonstrated over a period of time
and/or in a number of workplace settings, any
evidence should be authenticated by colleagues,
supervisors, clients or other appropriate persons

Observation in the workplace is essential

Written assignments/projects or questioning should
be used to assess knowledge

Case study and scenario as a basis for discussion of
issues and strategies to contribute to best practice

Counselling skills involving direct client contact are
to be assessed initially on two occasions in a
simulated counselling setting. If successful, further
assessment is required during 10 hours actual
counselling practice under direct supervision

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFCS803A Provide grief and loss counselling

Unit Descriptor This unit of competency describes the skills and
knowledge required for counsellors to explore the
meaning and effect of grief and loss issues and work
with individuals and families experiencing grief and loss

Employability Skills The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

Application This unit of competency applies to relationship
counsellors providing counselling for couples, families,
children and individuals (voluntary or involuntary)
within the Family Relationships work area

ELEMENT PERFORMANCE CRITERIA

Elements define the essential outcomes The Performance Criteria specify the level of performance required

of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

1. Establish rapport and 1.1 Engage with client using their framework and
explore the clients language to establish an environment of safety and
understanding of grief and trust
loss 1.2 Join with the client to explore client’s

understanding of grief and loss

1.3 Assist clients to understand how their unique
context has impacted on their experience of grief
and loss

1.4 Explain the role of the counsellor in dealing with
loss

2. Assist clients to understand 2.1 Explain the possible range of responses to grief
the different impacts of and loss
grief and loss 2.2 Use effective intervention techniques to assist the
client to normalise their responses to grief and loss
2.3 Use correct terminology and concepts in the grief
counselling process
2.4 ldentify the key issues in bereavement counselling
setting
2.5 Apply the counselling strategies to a broad range
of diverse responses to grief
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.
3. Formulate counselling 3.1 Monitor and respond to client presentations
responses to grief and loss including safety and assessed risks

3.2 Assist client to set goals or outcomes for the grief
and loss process, dependant upon clients position
in grieving process

3.3 Match therapeutic interventions to client’s needs
and goals

3.4 Facilitate referrals to other support services where
appropriate

4. Terminate the counselling 4.1 Recognise when the counselling is no longer
sessions serving the interests or needs of the client

4.2 Discuss with the client/s when counselling no
longer appears to serve the clients interest or needs
and either renegotiate the professional relationship
or terminate the service

4.3 Engage client/s in determining any further external
interventions as identified and arrange appropriate
referrals

4.4 Discuss with the client any interruptions to
counselling, planned or otherwise, and implement
alternative interim counselling

5. Seek feedback from the 5.1 Review counselling progress and provision
client/s about the regularly with the client
counselling service 5.2 Obtain feedback from the client throughout and at
provided the conclusion of the counselling service

5.3 Use a range of feedback strategies to encourage
client contribution to improved counselling
practice

5.4 Review client feedback and use this to inform
practice reflection and improvement in
conjunction with supervision
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge of:

Difference in grief in men, women, children and young people

Own prejudices and stereotyping attitudes and behaviour about grief and loss and the
potential influence these may have on counselling practice

Limitations imposed on the counsellor - client relationship as a result of professional
and ethical responsibility in the context of an unequal balance of power in the
counselling setting

Limitations to the effectiveness or usefulness of counselling practice in some
circumstances and appropriate for client referral when necessary

Contracting and reaching agreements with client about the nature, process and expected
time frames and responsibilities of counsellor and client within the provisions of
counselling

Importance and opportunities for continuing professional development and maintaining
a professional level of self awareness of current scientific and professional information
and education in the area of grief and loss

Indicators and dynamics of domestic and family violence and complexities of
interpersonal interactions, eg. power, abuse and conflict and impact of these on grief
process

Procedures and instruments to screen for abuse before, during and after couple or family
counselling and any additional safety planning requirements and procedures for clients
and staff

Referral options and pathways to support clients seeking interventions and supports
beyond or in conjunctions with counselling eg. group support for grief

The importance and intent of counsellor participation in supervision
Relevant state and federal legislation applicable to counselling practice
Limitations of confidentiality that may arise in the counselling setting

Contemporary research and approaches to grief and loss counselling in diverse cultural
contexts

Developmental stages and how grief is likely to affect young people and children

Critical understanding and appreciation of the main approaches used in grief
counselling

Critical understanding of the theories of major grief counselling approaches
Stages of human development and how this knowledge applies to counselling practice

Human diversity including culture, gender, age, ability, class, sexuality, spirituality and
ethnicity

Recognise the role of social contexts on the counselling relationship

Range of impacts of separation and divorce on couples, parents, children and other
family members

Knowledge of the different types of grief and understanding attitudes, attachment and
anxiety issues associated with grief

Complicated grief processes eg. people bereaved by suicide and other traumatic loss
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Identify and adhere to legislative requirements of counselling in a broad range of
contexts including Family Law and counselling couples, families and children

Explain counselling goals and action plans and outline counselling process and
agreements

Assess and screen for domestic and family violence and child abuse using a range of
processes

Monitor own competence through counselling supervision and be willing to consider
the views expressed by clients and by counsellor colleagues

Manage the counselling role within an ethical context and discuss processes for client
referral where necessary

Comprehend a variety of individual and systemic therapeutic approaches and their
application, including evidence-based therapies and culturally sensitive approaches

Recognise the strengths limitations and contraindications of specific therapeutic
approaches, including risk of harm associated with approaches that incorporate
assumptions of family dysfunction

Assess grief and loss relating to cultural and spiritual differences

Apply advanced counselling interventions and explain the contribution of counselling to
the therapeutic process

Compare and contrast grief counselling theories and approaches
Identify common client concerns in the provision of counselling processes
Work in a multidisciplinary environment where appropriate

Manage confidentiality of information obtained from clients during the counselling
process

Maintain a solid theoretical base for effective and contemporary counselling practice

Manage the dynamics of counselling groups and family groups experiencing high levels
of ongoing conflict.

Respect and promote client self determination and ability to make own decisions within
the clients value, beliefs and context.

Demonstrate sensitivity when counselling individual and groups from diverse
backgrounds

Apply age appropriate communication and counselling interventions when working
with children and young people

Work with child and parental loss
Counsel and intervene for complicated grief and loss situations
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and
local industry and regional contexts.

Grief and loss may include butis e« Significant loss for example:
not limited to: - relationships

- employment

- missed opportunities

- goals and visions

- infertility

Range of responses to grief and  Different responses to grief will be evident depending

loss may include but are not on circumstances of loss, eg. post loss, suicide,
limited to: homicide, disaster, indirect loss, vicarious
traumatisation. Responses may include:
o disbelief
e avoidance
e anger
e sadness

e withdrawal

o dissociation

e suicidal ideations

e self harming

e stress reactions

e post traumatic stress disorder
e depression

e numbing

e denial

e anxiety

Counselling strategies may Depth of knowledge and levels of application of

include but is not limited to: counselling approaches and theories is presented at the
Essential knowledge and skills section of this unit of
competency:

e narrative therapy

o grief and loss model

e group therapy

e gestalt therapy

e person-centred therapy

o existential therapy

e research-informed practice
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RANGE STATEMENT
Safety and assessed risks may e Processes for proactively enquiring about the
include: presence of family domestic violence with the
intention of preventing further violence or harm
e Processes for evaluating the nature of specific risks
to safety for individual clients including depression,
using assessment and structured clinical judgment
e The content of risk may relate to:
- exposure to further violence
- mental health issues
- children’s and parenting issues
Other support services may « Crisis intervention services
include:

o Legal or medical services

o Family domestic violence services

e Child support services

e Culturally specific services

e Accommodation services

e Access to services/information

« Financial services

e Child support agency

« Mediation services

e Living skills and problem solving programs
e Educational programs

e Specialist services ( include GP and psychiatrist)

o Grief support for grief and loss (therapeutic and self
help)

Termination of counselling Planned termination of counselling

sessions may include: « Dealing with client decision to terminate the
sessions

o Counsellor assessing and identifying issues of
concern in a client case where to continue
counselling would be unethical and/or place the
client and/or others at risk
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RANGE STATEMENT

Interruptions to counselling may Counsellor illness

include: « Counsellor planned leave
o Counsellor changes employment
o Interruptions due to organisation change
e Counsellor ceases practice

o Other external factors eg. client illness, expert
recommendations that counselling cease

Client feedback strategies may « Interviews with colleagues
include but are not limited to: « Insession feedback (with longer term work of grief)
e Evaluation forms
e Complaints
e Recommendations
e Suggestions
e Focus group work
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity .
considerations:

Context of and specific .
resources for assessment:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills.

Observation of workplace performance is essential
for assessment of this unit.

Consistency of performance should be demonstrated
over the required range of situations relevant to the
workplace

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities

In cases where the learner does not have the
opportunity to cover all categories of the Range
Statement in the work environment, the remainder
should be assessed through realistic simulations,
projects, previous relevant experience or oral
questioning on ‘What if?” scenarios

Assessment of this unit of competence will usually
include observation of processes and procedures,
oral and/or written questioning on essential
knowledge and skills and consideration of required
attitudes

Where performance is not directly observed and/or
is required to be demonstrated over a period of time
and/or in a number of workplace settings, any
evidence should be authenticated by colleagues,
supervisors, clients or other appropriate persons
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment

Observation in the workplace is essential

Written assignments/projects or questioning should
be used to assess knowledge

Case study and scenario as a basis for discussion of
issues and strategies to contribute to best practice

Counselling skills involving direct client contact are
to be assessed initially on two occasions in a
simulated counselling setting. If successful, further
assessment is required during 10 hours actual
counselling practice under direct supervision

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFCS804A

Unit Descriptor

Employability Skills

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Engage child/young person
in the counselling process

2. Respond appropriately to
allegations and disclosures
of abuse

Provide counselling to children and young people

This unit of competency describes the skills and
knowledge required to provide therapeutic interventions
when working with young people and children

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit of competency applies to family relationship
counsellors providing counselling and other therapeutic
interventions for children and young people within the
family relationships work area and in accordance with
the family law context and legislation

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Set an appropriate physical environment to engage
children and young people in counselling

1.2 Use age appropriate engagement techniques to
gain child and/or young persons trust

1.3 Use communication strategies that are appropriate
for the children/young people’s developmental
stage, culture and emotional needs

1.4 Maintain an ethical relationship with
children/young people in accordance with practice
standards and legislative requirements

1.5 Enable children to identify problem areas and
effectively participate in the counselling process

1.6  Assess parental family/influences and engage with
parents appropriately

2.1 Respond to disclosures and allegations in
accordance with legislative requirements and
organisation procedures

2.2 Document factual information and observations as
required by the organisation and any statutory
child protection legislation

2.3 ldentify and assess risk for clients in relation to
family domestic violence and other child
protection concerns
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

3. Formulate conceptualisation 3.1

of the presenting problem
3.2

3.3

4. Implement case work 4.1
processes when counselling
children and young people

4.2

4.3

4.4

4.5

5. Terminate the counselling 5.1
sessions

5.2

5.3

5.4

Identify factors relevant to the context of
child/young persons in counselling

Develop hypotheses to explain child/young
person’s presenting problems

Monitor and review progress of sessions towards
child/young persons goals

Develop a clear plan of how sessions will be
conducted in collaboration with children and
young people

Develop measurable outcomes, treatment goals,
treatment plans and after session plans with
children and young people’s input utilising
perspectives relevant to working with children and
young people

Work collaboratively with other stakeholders,
including family members, other significant
persons and professionals not present

Record plans and complete other case
documentation in accordance with practice setting
policies, professional standards and legislative
obligations

Use a range of therapeutic interventions to engage
and work with children and young people

Recognise when the counselling is no longer
serving the interests or needs of the client an
family

Discuss with the client/s when counselling no
longer appears to serve the clients interest or needs
and either renegotiate the professional relationship
or terminate the service

Engage client/s in determining any further external
interventions as identified and arrange appropriate
referrals

Discuss with the client any interruptions to
counselling, planned or otherwise, and implement
alternative interim counselling
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ELEMENT PERFORMANCE CRITERIA

Elements define the essential outcomes The Performance Criteria specify the level of performance required

of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

6. Seek feedback from the 6.1 Review counselling progress and provision
client/s about the regularly with the client in a developmentally
counselling service appropriately way
provided 6.2 Obtain feedback from the client at the conclusion

of the counselling service

6.3 Use a range of developmentally appropriate
feedback strategies to encourage client
contribution to improved counselling practice

6.4 Review and reflect on client feedback and
incorporate this information as part of supervision
for the purpose of practice improvement
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Stages of child development and relevance to work with vulnerable children

Attachment and family systems theories and how these are applied to working with
vulnerable and traumatised children

Own prejudices and stereotyping attitudes and behaviour towards children and young
people and the potential influence these may have on counselling practice.

Limitations imposed on the counsellor client relationship as a result of professional and
ethical responsibility in the context of an unequal balance of power in the counselling
setting when working with children and young people.

Limitations to the effectiveness or usefulness of counsellor in some circumstances and
course of actions appropriate for client referral when necessary

Contracting and reaching agreements with parents/ children and young people about the
nature, process and expected time frames and responsibilities for counsellor and client
within the provisions of counselling.. Particular emphasis on client confidentiality and
determination of who the client is in child counselling.

Importance and opportunities for continuing professional development and maintaining
a professional level of self awareness of current scientific and professional information
and education in the area of counselling practices with children and young people.

Indicators and dynamics of domestic and family violence and complexities of
interpersonal interactions, eg. power, abuse and conflict in family and sibling
relationships

Assessment skills, tools and instrument used to screen for abuse before, during and after
child counselling and any additional safety planning requirements and procedures for
clients and staff

Referral options and pathways to support clients seeking interventions and supports
beyond or in conjunctions with counselling

Relevant state and federal legislation applicable to counselling practice

Limitations of confidentiality that may arise in the counselling of children and young
people setting

Contemporary research and approaches to counselling in diverse cultural contexts

Relevance of concepts of couple, family and child dynamics in normal and abnormal
developmental forms

Critical understanding and appreciation of the main approaches used in child and young
person counselling

Stages of human development and how this knowledge applies to child and young
person counselling practice

Human diversity including culture, gender, age, ability, class, spirituality and ethnicity

Range of impacts of separation and divorce on parents and children and other family
members

Impact of conflict, particularly high level and/or ongoing conflict, on children, and the
use of child focused approaches to intervene and minimise the impacts

372

© Commonwealth of Australia 2007
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
CHCFCS804A Provide counselling to children and young people

REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Identify and adhere to legislative requirements of counselling and working with
children and young people in a broad range of contexts including Family Law and Child
Protection

Explain counselling goals and action plans and outline counselling process and
agreements in terms that are understood by the child/young person

Assess and screen for domestic and family violence and child abuse using a range of
processes

Monitor own competence through counselling supervision and be willing to consider
the views expressed by clients and by counsellor colleagues

Manage the counselling role within an ethical context with particular reference to the
child focused practice where necessary.

Recognise the strengths limitations and contraindications of specific therapeutic
approaches, including risk of harm associated with approaches that incorporate
assumptions of family dysfunction and application of adult techniques to children and
young people

Apply an appropriate counselling approach and identify specific interventions to ensure
child and young person client needs are met.

Compare and contrast child focused counselling theories and models

Identify common concerns in the provision of child and young person counselling
processes

Work in a multidisciplinary environment where appropriate and respect the practice
base of others.

Manage confidentiality of information obtained from child and young person clients
during the counselling process particularly with regard to limitations of confidentiality

Maintain a solid theoretical base for effective and contemporary child and young person
counselling practice

Manage the dynamics of counselling children and young people experiencing high
levels familial and parental conflict.

Respect and promote client self determination and ability to make own decisions within
the clients value, beliefs and child/young persons competency and context.

Demonstrate sensitivity when counselling children and young people from diverse
backgrounds

Apply age appropriate communication and counselling strategies and models when
working with children and young people eg. use of play

Complete case work and participate effectively in case management processes where
appropriate
Produce case records, files and reports to a standard acceptable to industry standards
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Age appropriate physical
environment may include:

Age appropriate engagement
techniques may include but are
not limited to:

Means by which an emotionally safe and empathic
environment is created

Appropriate space — child friendly

Toys, puppets, experiential activities (crayons,
textas, paints), sand tray and symbols eg. dolls
house, books and resources appropriate to various
ages and which are culturally appropriate
Resources for care-giver and other family members
where relevant

Where worker is able to “‘control’ the environment —
a separate child specific and friendly space

Age and developmentally appropriate
communication techniques especially the use of play
therapy

Storytelling

Methods of communicating with different age,
religious, gender and sexual identity groups
Non-judgemental communication techniques

Using strategies that empower the client/young
person

Cultural, and sub-cultural awareness/sensitivity
Demonstrating empathy

Validating child or young persons emotions
Using appropriate body language

Asking open-ended questions

Maintaining confidentiality

The ability to ask direct questions about violence in
a sensitive and appropriate way

Active listening
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RANGE STATEMENT
Ethical relationships must e Counselling practices that reflect the obligations of
include: the practitioner under codes of ethics, and standards
of professional membership and/or legislation, to
ensure the safety and well being of the child and/or
young person in the counselling relationship
Counsellor knowledge and application of:
« international conventions relating to the rights of
children and young people
« relevant international conventions on civil and
human rights
Respond to disclosures and Legislative and statutory requirements may include:
allegations of abuse includes: o Relevant state/territory/commonwealth legislation
(eg. Domestic Violence, Guardianship, Disability
Services, Immigration, Anti-Discrimination, Child
Protection, Legal Practice legislation, other
legislation specific to children and young people)
« International conventions relating to the rights of
children and young people
e Relevant international conventions on civil and
human rights
e Freedom of Information legislation
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RANGE STATEMENT

Assess risk for clients includes:

Identify factors relevant to the o
context of child/young persons
in counselling

Self identification of risk, threat or attempts to self-
harm

Evidence of physical injuries
Threat to safety

Current or previous criminal charges for assault of
client by partner/ex-partner, parents

Current or previous police involvement

Obijective assessment of care-givers current ability
to protect child/young person from further assault or
harm

Feelings of depression, anger, low self-esteem,
suicidal thoughts, emotional distress or sleep
disturbances

Medical problems such as overuse of tranquillisers,
or alcohol, drug or substance abuse

Intimidation and harassment

Child/young person being denied access to required
medications/ resources

Existing or previous orders relating to domestic
violence (eg. apprehended violence order), or breach
of orders

Avoidance of discussion regarding possible abuse
Implausible explanation for injuries

Frequent hospital visits/admissions

Current or previous parental separation

Family court and/or relationship history

Children who have been in care

Current or previous parental separation

Family court and/or relationship history

Children’s behaviour and developmental level
Other factors that may indicate a history of violence

Feelings of depression, anger, low self-esteem,
suicidal thoughts, emotional distress or sleep
disturbances

Presenting issues including assessment with
parents/care givers
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CHCFCS804A Provide counselling to children and young people

RANGE STATEMENT

Case work processes may
include:

Termination of counselling
sessions may include:

Interruptions to counselling may
include:

Client feedback strategies may
include but are not limited to:

Perspectives relevant to working
with children and young people
may include but is not limited to:

Interviews with child/young person, their family,
significant others and carers

Completing applications and other forms such as
guestionnaires

Case documentation — file notes, case plans
Using specialist communicators, interpreters
Classification tools

Obtaining and processing information from
professionals including medical reports and
psychological and developmental assessment

Obtaining ,processing and or providing information
to/from service providers including child protection
authorities

Liaison with schools

Planned termination of counselling
Client or parents decision to terminate the sessions

Counsellor assesses and identifies issues of concern
in a client case which determine to continue
counselling would be unethical and/or place the
client and/or others at risk

Counsellor illness

Counsellor planned leave

Counsellor changes employment
Interruptions due to organisation change
Counsellor ceases practice

Other external factors eg. client illness, expert
recommendations that counselling cease

Interviews with colleagues

Developmentally appropriate evaluation forms
Complaints

Recommendations

Suggestions

Focus group work

Feedback on client from parent

Systemic
Experiential
Play therapy
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this
Training Package.

Critical aspects for assessment 4 The individual being assessed must provide

and evidence required to evidence of specified essential knowledge as well as
demonstrate this competency skills
unit:

o Observation of workplace performance is essential
for assessment of this unit

e Consistency of performance should be demonstrated
over the required range of client situations or
scenarios relevant to the workplace including:

- complex cases of child and/or young person
counselling in situations of high level parental

conflict
Access and equity « All workers in community services should be aware
considerations: of access and equity issues in relation to their own

area of work

o All workers should develop their ability to work in a
culturally diverse environment

e Inrecognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

e Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this
Training Package.

Context of and specific In cases where the learner does not have the

resources for assessment: opportunity to cover all categories of the Range
Statement in the work environment, the remainder
should be assessed through realistic simulations,
projects, previous relevant experience or oral
questioning on ‘What if?” scenarios

e Assessment of this unit of competence will usually
include observation of processes and procedures,
oral and/or written questioning on essential
knowledge and skills and consideration of required
attitudes

e Where performance is not directly observed and/or
is required to be demonstrated over a period of time
and/or in a number of workplace settings, any
evidence should be authenticated by colleagues,
supervisors, clients or other appropriate persons

Method of assessment « Observation in the work place is essential

o Written assignments/projects or questioning should
be used to assess knowledge

e Case study and scenario as a basis for discussion of
issues and strategies to contribute to best practice

o Counselling skills involving direct client contact are
to be assessed initially on two occasions in a
simulated counselling setting. If successful, further
assessment is required during 10 hours actual
counselling practice under direct supervision.

« The assessment environment should not
disadvantage the candidate

e Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

o Where the candidate has a disability, reasonable
adjustment may be applied during assessment

o Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFCS805A

Unit Descriptor

Employability Skills

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Identify appropriate group
participants

2. Facilitate group counselling

Provide group counselling

This unit of competency describes the skills and
knowledge required to facilitate a group counselling
session

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit of competency applies to relationship
counsellors providing counselling for couples, families
and groups of individuals as voluntary or involuntary
clients

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required

to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

1.1 Develop criteria for appropriate participant
selection

1.2 Implement ethical processes for participant
selection

1.3 Document and record member selection process in
line with accepted practice

1.4 Maintain confidentiality of group participant
personal information

2.1 Develop goals for the counselling group

2.2 Apply a variety of strategies and interventions in
the process of group development

2.3 Maintain effective facilitation of participant self
awareness and individual change through the
phases of the group

2.4 Professionally facilitate and reflect on influence of
own values on group participants

2.5 Apply skills and techniques reflecting respect and
understanding for diversity of group participants
and group dynamics

2.6 Manage conflict issues appropriately as they
present in the group counselling process
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

3. Apply ethical standardsin 3.1 Adhere to recognised standards for group
group counselling counselling practice

3.2 Maintain respect and confidentiality of individual
participants and group content and process and
negotiate group agreement re confidentiality

3.3 Maintain appropriate boundaries as group
counsellor

3.4 Respond constructively and immediately to group
behaviours that are disruptive, manipulative or
sabotage the process

3.5 Facilitate group member debriefing as appropriate

4. Undertake supervisionand 4.1 Identify a suitable supervisor for group counselling

professional development to and negotiate a supervision plan
ensure a high standard of 4.2 Participate in regular supervision sessions
facilitation skills 4.3 Apply learning from supervision and professional

development

382 © Commonwealth of Australia 2007
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
CHCFCS805A Provide group counselling

REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Variety of systemic therapeutic group work interventions and their application,
including evidence-based and culturally sensitive approaches

Recognise strengths, limitations, and contraindications of specific group counselling
models, including risks of harm associated with models that incorporate assumptions of
family dysfunction, pathogenesis, or cultural deficit

Understanding and apply theories of stages of group development
Distinguish between content and process issues and respond appropriately

Knowledge and application of ethical behaviour and legal frameworks for the
therapeutic relationship in groups

Knowledge of support groups available to families with relationship difficulties
Development of self awareness to facilitate the group counselling process
Boundaries and limitations to group counselling interventions

Organisation policy and procedures

Knowledge of legal parameters for working with clients experiencing sexual, physical
and emotional abuse, mental health issues

Complex interpersonal interactions, power in relationships, groups, abuse and conflict
The development of group counselling theories

Recognition of the influence of own beliefs and attitudes on group facilitation
Understanding of issues of discrimination affect group members from diverse cultures
Reflection on practice and the influence of the group leaders attitudes and values
Recognising and avoiding the uses and abuse of group techniques
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Use effective interpersonal and communication skills when working in group setting
with diverse range of participants

Manage conflict positively and constructively within the group counselling setting
Monitor and respond appropriately to group dynamics and associated behaviours
Monitor and respond professionally to safety concerns for self and group members

Demonstrate appropriate and effective use of recognised and contemporary approaches
in group learning/process

Respond appropriately to a range of demonstrated and expressed emotions within
groups

Clarify boundaries and group purpose with group participants

Apply adult learning principles

Select and apply a range of group counselling strategies and interventions

Deliver interventions in a way that is sensitive to special needs of clients (gender, age,
socioeconomic status, culture/race/ethnicity, sexual orientation, disability, family of
origin, larger systems issues of the client) and presenting issue

Work effectively with voluntary and involuntary clients

Modify or adapt group interventions to meet the expressed needs of the group
participants

Identify and professionally manage issues of an ethical nature in group work
Evaluate techniques and effectiveness of group counselling facilitation
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Participant selection may
include:

Group counselling strategies
may include:

Practice supervision and
professional development may
include but is not limited to:

Participants are selected according to purpose of
group

Opportunity for participants to fulfil identified goals
in the intended process

Specific regard for issues of mental health,
substance use, behavioural issues, cultural needs,
personal characteristics for example, age, gender,
issues experienced

Referral to external resources for individuals unable
to be catered fro in the group counselling setting
Facilitators acceptance and positive regard for
participants

Immediacy in discussion
Spontaneous group discussions
Structured exercises

Simulated role plays

Supporting change in participants lives through the
use of group interventions

Senior counsellor/therapist qualified to perform
supervision

Group supervision eg. with co facilitator

Regular contact and structured reflection process
with qualified supervisor in person or via other
medium

Training,workshops, conferences and associated
learning programs attended on a regular basis as part
of an overall professional and career development
plan
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RANGE STATEMENT

Group dynamics may include: Conflict between participants

o Attempted sabotage of process
e Manipulation of other participants

o Participants inappropriate use of behaviour or
relationships

o Conflict between the facilitator and participants
e Group splitting

« Avoidance of discussion of conflict

o Conflict between co-facilitators

e Support

o Challenging feedback

Conflict management may e Terminating attempts to scapegoat and personal
include: attacks on others
o Clarifying and normalising emotions
e Encourage participant ownership of issues and
promote appropriate expression of needs and
negotiated options for resolution

Participant debriefing may « Recognise new emotion and learnings
include « Recognise challenges in group participation
« Identify further needs for debriefing

Maintaining appropriate « Apply confidentiality and mandatory reporting
boundaries may include: requirements
e Engage in appropriate supervision
o Use of appropriate group counselling interventions
when needed
o Sensitive to individual readiness
e Appropriate personal disclosure

Group needs may include: « Physical, emotional, psychological, intellectual
needs shared by the group

Ethical issues may include: e Informed consent
e Involuntary participation
« Right to withdraw from group counselling
e Psychological risks associated with group
involvement
Referral for individual counselling support
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity R
considerations:

Context of and specific .
resources for assessment:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills

Observation of workplace performance is essential
for assessment of this unit

- consistency of performance should be
demonstrated over the required range of
situations relevant to the workplace

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities

In cases where the learner does not have the
opportunity to cover all categories of the Range
Statement in the work environment, the remainder
should be assessed through realistic simulations,
projects, previous relevant experience or oral
questioning on ‘What if?” scenarios

Assessment of this unit of competence will usually
include observation of processes and procedures,
oral and/or written questioning on essential
knowledge and skills and consideration of required
attitudes

Where performance is not directly observed and/or
is required to be demonstrated over a period of time
and/or in a number of workplace settings, any
evidence should be authenticated by colleagues,
supervisors, clients or other appropriate persons
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this
Training Package.

Method of assessment « Observation in the workplace is essential

e Written assignments/projects or questioning should
be used to assess knowledge

o Case study and scenario as a basis for discussion of
issues and strategies to contribute to best practice

o Counselling skills involving direct client contact are
to be assessed initially on two occasions in a
simulated counselling setting. If successful, further
assessment is required during 10 hours actual
counselling practice under direct supervision

e The assessment environment should not
disadvantage the candidate

o Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

o Where the candidate has a disability, reasonable
adjustment may be applied during assessment

o Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCFCS806A

Unit Descriptor

Employability Skills

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Initiate clinical supervision
arrangements

2. Prepare for clinical
supervision

Work within a clinical supervision framework

This unit of competency describes the skills and
knowledge required to participate in effective clinical
supervision for the continued improvement of
counselling skills and best practice

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit of competency applies to relationship
counsellors providing counselling for couples, families,
children and young people as voluntary or involuntary
clients

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Explain the purposes of supervision

1.2 Complete contractual agreement including goal
setting and timeframes for supervision with the
supervisor

1.3 Outline expectations of supervision to the
supervisor

1.4 Identify own supervision goals when engaging
with a clinical supervisor

1.5 Match learning, experience and specialist or
generalist practice areas with appropriate
supervisor

1.6 Verify the suitability and qualifications of
identified supervisor, supervision model and
contract

2.1 Provide evidence of personal growth and
professional learning with particular regard to
current counselling cases

2.2 Explain the importance of debriefing

2.3 Understand influence of organisation culture on
policy and procedure

2.4 Apply ethical practices and frameworks
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ELEMENT PERFORMANCE CRITERIA

Elements define the essential outcomes The Performance Criteria specify the level of performance required

of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

3. Utilise supervision to 3.1 Discuss challenging areas of practice using
determine effectiveness of existing clinical cases
clinical practice and 3.2 Undertake to discuss self analysis and evaluate
techniques own response to clients.

3.3 Maintain client confidentiality in case discussions

3.4 Evaluate knowledge of current clinical literature
and its application

4. Initiate opportunities to 4.1 Understand and critique professional research and
contribute to the assess the quality of research studies and program
development of own evaluation literature
knowledge 4.2 Use current research to inform practice

4.3 Understand the ethical, legal and contextual issues
involved in the conduct of clinical research and
program evaluation

4.4  Pursue professional development through self —
reflective practice, collegial consultation, and
professional reading

4.5 Implement a program to maintain professional
competence
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Personal awareness of values, family of origin work, in depth analysis
Development of counselling models and theories

Self Awareness

Boundaries and limitations to counselling interventions

Timing and appropriate termination counselling

Difference between supportive and interventionist counselling

Organisation policy and procedures

Complex interpersonal interactions, power in relationships, abuse and conflict
Understanding of a wide range of client groups and cultural diversity

Support groups available to families with relationship difficulties

Understand dynamics of intimate relationships

Advances and theory regarding effective practice

Aware of legislative and professional standards requirements to practice
Acknowledge and describe the importance, purpose and benefits of clinical supervision
Professional ethics and standards of practice that apply to the practice of counselling
Policies and procedures of the practice setting

Understand the process for ethical decision making

Recognise ethical dilemmas in counselling practice

Recognise when a legal consultation is necessary

Recognise when unscheduled supervision is required

Monitor issues related to ethics, laws, regulations and professional standards
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:

Seek out clinical supervision and professional development opportunities to ensure best
practice and to meet duty of care requirements

Critically review own counselling practice

Accept critical feedback from supervised practice

Accept accountability

Maintain a solid theoretical base

Provide transparent service and be accountable for actions
Apply ethical standards

Manage time

Appreciate individual difference

Identify own professional development needs
Demonstrate awareness of self

Demonstrate an awareness of the impact of values, belief systems and their own
relationships on the professional relationship

Practise within the defined scope of practice and competence
Demonstrate highly developed research and analytical skills

Consult with peers and/or supervisor if personal attitudes or beliefs threaten to
adversely impact on counselling work

Recognise opportunities for counsellors to participate in clinical research
Take appropriate action when legal and ethical dilemmas emerge
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Clinical supervision may
include:

Awareness of self may include:

Preparing for supervision may
include but is not limited to:

Evidence of personal growth
and professional learning may
include:

In person individual supervision with qualified and
experienced clinical supervisor

Telephone or other communication mode
Group supervision
Peer supervision

Engaging with a supervisor either external or
internal to the organisation

Family of origin

Belief and value systems
Personal experiences
Biases and prejudices
Sexuality

Gender

Maintaining journal work for self reflection that
contributes to the content of supervision

Identifying areas of practice to be challenged

Identifying and acknowledging reactions and
responses to counselling interactions and situations

Identifying limitations in areas for practice
development

Demonstrated workable application of:

- extended and improved counselling skills

- extended knowledge of counselling theories and
approaches

- ability to analyse own counselling errors and
discuss options for improving practice
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity .
considerations:

Context of and specific .
resources for assessment:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills

Observation of workplace performance is essential
for assessment of this unit

Consistency of performance should be demonstrated
over the required range of situations relevant to the
workplace

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities

In cases where the learner does not have the
opportunity to cover all categories of the Range
Statement in the work environment, the remainder
should be assessed through realistic simulations,
projects, previous relevant experience or oral
questioning on ‘What if?” scenarios

Assessment of this unit of competence will usually
include observation of processes and procedures,
oral and/or written questioning on essential
knowledge and skills and consideration of required
attitudes

Where performance is not directly observed and/or
is required to be demonstrated over a period of time
and/or in a number of workplace settings, any
evidence should be authenticated by colleagues,
supervisors, clients or other appropriate persons

394

© Commonwealth of Australia 2007

CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package

CHCFCS806A Work within a clinical supervision framework

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment

Observation in the workplace (if possible)

Written assignments/projects or questioning should
be used to assess knowledge

Case study and scenario as a basis for discussion of
issues and strategies to contribute to best practice.

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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UNIT CHCFIN1A Provide information and support to assist clients to manage
personal and household finances

Unit Descriptor

This unit applies to the role undertaken by financial counsellors to empower individuals to
make informed decisions to assist them to deal with present and future financial issues.

The unit would be combined with other counselling skills which may have been attained
through Higher Education study, a community services vocational qualification or on the job

training.
ELEMENT PERFORMANCE CRITERIA
1. Obtain informed consent 1.1 The role of the financial counsellor and

from client to enter into a
financial counselling process

1.2
1.3

2. Work with the client to 2.1
assess their financial

situation 29

2.3

2.4

25

3 Work with the client to 3.1
develop an action plan
3.2

3.3

3.4

3.5

expectations of the representative agency are
clarified with the client

Rights and responsibilities of client are explained

Client’s expectations and needs are clarified to
ensure their issues and motivations are suited to
financial counselling

Information is collected on the client’s financial
situation including relevant personal issues

An examination of the material is undertaken
with the client to identify areas for further
investigation

Additional information is sought as required,
including the status and validity of contracts

Client assisted to identify areas where they
want to take action

Client’s legal rights and responsibilities are
identified and discussed

A list of all areas of concern is developed in
conjunction with the client

Advice is sought from the client about areas
causing the greatest concern

Information is provided by financial counsellor
regarding clients responsibilities for individual
debts and overall financial situation

Discussion of pros and cons of various courses
of action is undertaken with the client

Client assisted to prioritise areas for immediate
and longer term actions
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Unit CHCFINZ1A Provide information and support to assist clients to manage personal and household finances

ELEMENT

4. Provide and evaluate
ongoing support as required
to the client

5. Participate in reflective
practice processes

6. Maintain client records as
required in a financial
counselling agency

PERFORMANCE CRITERIA

3.6

3.7

3.8

4.1

4.2

4.3

4.4

4.5

4.6

4.7

5.1

5.2

5.3

5.4

6.1

6.2

6.3

Client assisted to identify workable strategies to
address their financial concerns

Client assisted to develop their own action plans
to address their circumstances

Discussion of need for advocacy or negotiation
by client and/or financial counsellor is
undertaken

Client asked about their interest in ongoing
support

Avreas identified where clients may require
referral to specialists agencies or professionals

Range of support services able to be provided by
the organisation and others are identified

An ongoing plan is developed and implemented
with the client defining any support to be
provided

The roles and responsibilities of the client and
counsellor in the support framework are worked
through with the client

Processes implemented to evaluate the
effectiveness of support provided to the client

Support services revised in the light of
evaluation feedback

Clinical supervision is implemented in
accordance with organisational policy and
procedures

Current industry information is collected and
utilised in clinical practice

Professional development activities undertaken
to meet organisational and industry requirements

Reflective practise are consistent with relevant
codes of practice and ethical guidelines

Processes are implemented to keep accurate
records of financial counselling sessions in
accordance with organisational & privacy
requirements

Appropriate file notes are recorded taking into
account professional and legal requirements

Confidentiality of records maintained in
accordance with professional and legal
requirements.
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Community Services Training Package
Unit CHCFINZ1A Provide information and support to assist clients to manage personal and household finances

ELEMENT PERFORMANCE CRITERIA

6.4 Client records are to be secured for storage,
archiving and destruction as per organisational
and privacy requirements.
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Unit CHCFINZ1A Provide information and support to assist clients to manage personal and household finances

RANGE STATEMENT

Information on clients financial
situation and relevant personal
details will include:

Status and validity of contracts
may include:

Action plans:

Strategies to address their
circumstances may include:

Referrals to range of support
services that may address client
issues may include:

Income and entitlements

Credit and debt commitments

Assets

Household expenditure

Possible sources of financial assistance
Employment status

Constituents of Household

Any personal issues with direct impact on the
financial situation

Original documents
Signatories
Guarantors
Co-borrowers
Timeframe

Contract calculations
Security

Payment history

May be short term or long term

Assessment of the legality of debts

Assessment of possible legal remedies
Development of a money plan

Strategies for increasing income

Strategies for decreasing expenditure

Strategies for reducing credit and debt problems
Referral to other appropriate professionals

Government income support agencies

Support agencies for mental health, domestic
violence, AOD issues, gambling counselling etc.

Accommodation agencies including emergency
housing agencies

Community health centres
Family support agencies
Local community support networks
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Unit CHCFINZ1A Provide information and support to assist clients to manage personal and household finances

RANGE STATEMENT

Clinical supervision may
include:

Professional development
activities may include:

Financial assistance agencies
Emergency relief agencies
Dispute Resolution Services
Free legal services

Other Counselling services

General supervision by a senior financial
counsellor

Mentor group meetings
Review with peers
Interagency meetings to discuss cases

In-house training

External training

Attendance at conferences, seminars
Clinical supervision

Attendance at industry association activities
Case presentations/discussions
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Unit CHCFINZ1A Provide information and support to assist clients to manage personal and household finances

EVIDENCE GUIDE

The Evidence Guide identifies the critical aspects of assessment, and the essential
knowledge and skills to be demonstrated to confirm competency in this unit. The Evidence
Guide is an integral part of the assessment of competency and it should be read carefully in
conjunction with the Range Statement, elements and performance criteria.

Critical aspects of assessment: To be assessed as competent in this area candidates
must demonstrate they can effectively work with clients

to:

. Identify financial issues, prioritise them and
develop an intervention strategy to address the
situation

° Work in direct collaboration with the clients and
within the bonds of their wishes

. Work within ethical guidelines

Essential knowledge: . Types of Credit:
. Credit/Lending insurance
o Commonwealth Government entitlements
) State and Territory entitlements

. Working knowledge of current federal and
relevant State/Territory economic policies

. Working knowledge of the economic system’s
ideology as it operates in Australia

. Working knowledge of the structure and processes
of the legal system

. Working knowledge to enable identification of
issues and provide referral of relevant
Commonwealth and state / territory legislation
relating to:

. Fair Trading and Trade Practices
J Consumer legislation

. Bankruptcy

J Consumer credit

o Contracts

. Financial/Loan company procedures
. Hire Purchase

. Taxation

. Motor Car Trade

. Legal Aid

. Family law

o Residential Tenancy
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Community Services Training Package

Unit CHCFINZ1A Provide information and support to assist clients to manage personal and household finances

EVIDENCE GUIDE

o State/Territory Housing policy and procedures
o Child support

o Court procedures

. Insurance

o Superannuation

o Workers compensation

o Business and sole trading

o Knowledge of local support networks available
including:

Financial assistance agencies
Office of Consumer affairs
Insurance companies

Ombudsmen

Welfare Right Centres

Housing tribunals

Dispute resolution Schemes
Disability support

Domestic violence support
Specialist counselling services
Local Utilities and their procedures:
Telephone

Electricity

Gas

Council rates

Water

Banking

Pension eligibility procedures
Securities (Guarantees and mortgages)
Ethical practice in this area

Duty of care responsibilities to the client

Relevant sections of Privacy Act 1988 and
amendments December 2001

Relevant Legislation eg Mandatory
reporting, subpoena of files

Professional Code of Conduct/Organisation

Policies

Professional Indemnity Insurance
requirements

Confidentiality requirements of profession
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Unit CHCFINZ1A Provide information and support to assist clients to manage personal and household finances

EVIDENCE GUIDE

Essential skills:

Resource implications:

Consistency in performance:

Context of assessment:

Preparation of income and expenditure statements
Development of short/long term money plans

High level interpersonal skills to establish an
effective relationship with clients

High level communication skills including
reflective listening, questioning techniques

Well developed analytical skills to analyse
information from a range of sources

Ability to impart information in a clear manner

Ability to assist the client to clarify their own
priorities and motivations whilst integrating
information about financial rights and obligations

Working within statutory requirements
Face to face and Telephone interviewing
Networking

Report writing

Information collection and storage
Case and file management

Advocacy

Building networks

Interpreting government policies
Problem solving

Crisis support

Research

File management

Access to appropriate workplace where
assessment can take place; or

Simulation of realistic workplace setting for
assessment

Assessment should be gathered on one or more
occasions but must reflect the normal range of client
situations encountered in the workplace

This unit is best assessed in the workplace or in a
simulated workplace under the normal of range
conditions
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UNIT CHCFIN2A  Determine client needs in respect to financial issues

Unit Descriptor

This unit describes the competencies required to identify and respond to the immediate needs
of current and potential clients including the provision of services such as referral and pre-
determined information.

This unit is a customised version of CHCCH2A Provide first point of contact.

ELEMENTS PERFORMANCE CRITERIA
1. Respond to initial client 1.1 Client greeted and rapport established
contact 1.2 Client is listened to and acknowledged in a

pleasant and accepting way

1.3 Distressed people are responded to in a relaxed
and calm manner

2. Collect routine information 2.1 Information is collected and documented in
from the client accordance with organisational procedures

2.2 Reasons for contact with the service are discussed
with client in accordance with organisational
procedures

2.3 Client confidentiality is maintained in accordance
with organisational policies and procedures

2.4 Client rights and responsibilities are explained and
observed in accordance with organisational policy

3. Provide information to 3.1 Clientis provided with current, relevant and
clients about the service and culturally appropriate information on the service
other relevant services and other relevant services and what each provides

3.2 Clients are assisted to contact other
agencies/services as appropriate to obtain further
information

4. Assess priority of need for 4.1 Appointment arranged to see a financial
service counsellor on the basis of information provided

4.2  Client referred to appropriate services according
to urgency and nature of need

4.3 Financial counsellor is briefed on the case prior to
the appointment
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RANGE STATEMENT

Initial contact may be made:

Over the telephone
Personal visit
Via referral from another organisation

Routine Information is usually collected from the client over the telephone.

Response to requests for
information will take into
consideration the enquirer’s:

Information is:

Information on the service and
other relevant services may be
delivered in the form of:

Information may be given about
the following types of services:

Services may include:

Language and style
Literacy level
Cultural factors
Previous contact
Disabilities

Current
Relevant
Culturally and linguistically appropriate

Informal discussion

Published material, newsletters/circulars,
leaflets/brochures

Correspondence/written reports
Audio-visual
Posters/graphic representation

Government and non government services eg.
Accommodation, health, education/training,
employment, social/recreation, counselling,
financial, self help, advocacy, transport

People with relevant special qualities, knowledge
and/or expertise

Government allowances, pensions and benefits
Cross cultural services

Making an appointment to see a financial
counsellor in the agency/organisation

Providing information on existing services
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Unit CHCFIN2A Determine client needs in respect to financial issues

RANGE STATEMENT

Safety takes into account:

Assistance may be sought from:

Appropriate services may
include:

Briefing of financial counsellor
may include:

Body language
Tone of voice
Location
Stress/anxiety
Aggression

Other staff
Consumer groups
Other community based support services

Centrelink

Support agencies for mental health, domestic
violence, AOD issues etc.

Accommodation agencies including emergency
housing agencies

Community health centres

Family support agencies

Local community support networks
Financial assistance agencies
Emergency relief agencies

Dispute Resolution Services
Welfare Right Centres

Preparation of written file
Verbal presentation
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Unit CHCFIN2A Determine client needs in respect to financial issues

EVIDENCE GUIDE

Critical aspects of assessment: e Collecting relevant financial information to
determine client’s needs

. Providing accurate and relevant information
particularly in respect to financial matters

. Assessing the need of the client to be referred to a
financial counsellor or other service

Essential knowledge: . Good working knowledge of local support
networks available

. Local utilities and their procedures

. Role and responsibilities of self and other staff in
the organisation

. Indicators of abnormal behaviour for clients
. Understanding of relationships between service
providers

. Other services and networks

. Organisational service provision policies and
procedures

. Organisational polices and procedures for
confidentiality

. Clients rights and responsibilities in the
organisation

. Workers’ rights and responsibilities in the
organisation

o Knowledge specific to working with people from
culturally and linguistically diverse backgrounds

Essential skills: . Non-judgemental approach to working with
people

o Reporting skills

. Observation skills

) Cultural sensitivity

. Verbal and non verbal communication
. Liaison/referral

J Confidentiality

. Resolving aggression
J Basic negotiation

o Safety awareness

. Predicting violence

o Listening and referral

408 © Commonwealth of Australia 2007
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
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EVIDENCE GUIDE
Resource implications: . Access to appropriate workplace where
assessment can take place; or
o Simulation of realistic workplace setting for
assessment
Consistency in performance: Assessment should be gathered on one or more
occasions but must reflect the normal range of client
situations encountered in the workplace
Context of assessment: This unit is best assessed in the workplace or in a
simulated workplace under the normal of range
conditions
© Commonwealth of Australia 2007 409

CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
Unit CHCFIN2A Determine client needs in respect to financial issues

410 © Commonwealth of Australia 2007
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
CHCGROUP1B Support the activities of existing groups

UNIT CHCGROUP1B Support the activities of existing groups

Unit Descriptor

This unit describes the functions of supporting identified existing community groups through

the provision of resources.

ELEMENT PEFORMANCE CRITERIA
1. Respond to requests for 1.1 Opportunities are provided for groups to express
support from existing their need for support
groups 1.2 Information is made available and options for
meeting needs are developed and presented
1.3 Provision of support is within organisational
policy and criteria and within the job role
2. Provide resources 2.1 The nature of resources, their availability and
guidelines for use are clearly described to groups
seeking support
2.2 A cooperative approach to the use of resources is
encouraged
2.3 Guidelines determining criteria, allocation and
conditions of use are applied
2.4 Advice is provided on alternative sources of
resources
2.5 Reports on the demand and use of resources are

provided where required
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RANGE STATEMENT
Support will include: . Resources managed by the organisation
e  Information about resources managed by other
organisations
o Advice and information
. Individual or group supervision
Groups include: . Those defined by the objectives of the
organisation
. Those in existence or in the process of being
established within the organisation
Resources may include: . Space for groups to meet
o Facilities
. Equipment
) Advice and information for groups
. Facilitators for group meetings
. Books, posters, videos and other materials
. Financial assistance
. Information about resources available from other
organisations/agencies
Reports may include: ) Basic data on demand and usage
) Information collected at the request of
management/supervisor/team
o Routine reporting
. Information for users of resources
412 © Commonwealth of Australia 2007
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EVIDENCE GUIDE

This unit is based on the Community Work National Competency Standards unit of the
same name.

Critical aspects of evidence: Worker provides support to existing groups within
limits of own jobs and responsibilities

Essential knowledge: o Organisation’s programs, policies, objectives,
criteria and priorities

o Organisational appointment system/booking
system for provision of resources to groups

o Resources managed by the organisation
o Resources managed by other organisations

o Existing groups allied with the organisation’s
work

o Referral procedures for other
organisations/agencies

o Understanding of group processes and group
dynamics

Essential skills: ° Data collection
o Record keeping

Resource implications: . Access to appropriate workplace where
assessment can take place or

o Simulation of realistic workplace setting for
assessment

Consistency in performance: ) Assessment may include observations, questioning
or evidence gathered from the workplace

o Assessment may take place on one occasion but
must include assessment of competence with more
than one existing group

Context of assessment: This unit will be most appropriately assessed in the
workplace or in a simulated workplace and under the
normal range of workplace conditions

© Commonwealth of Australia 2007 413
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
CHCGROUP1B Support the activities of existing groups

414 © Commonwealth of Australia 2007
CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
Unit CHCGROUP2C Support group activities

UNIT CHCGROUP2C Support group activities

Unit Descriptor

Participating in and providing general support for a range of informal and formal groups in a

variety of settings.

ELEMENT PERFORMANCE CRITERIA

1. Identify the purpose of the 1.1
group

1.2

1.3

14

2. Establish relationship with 2.1
the group

2.2
2.3

2.4

2.5

2.6
2.7
2.8
2.9
2.10

2.11

Activities which meet the purpose of the group are
identified and determined with the members of the

group

Rules for group behaviour are discussed and
established with all group members

Individual differences of workers and group
members are identified, acknowledged and
respected

The goals, needs and expectations of the
participants is sought, received and
accommodated according to available resources

Roles played by group members including the
worker are defined

A suitable level of participation is encouraged

Group is informed of resources available to meet
group’s needs

The capacity of the worker to respond to group’s
needs is assessed and communicated to the group,
in an appropriate manner

The most appropriate support to achieve the
objectives of the activity is selected and
implemented

Clear communication is modelled to group
members

Group members are encouraged to use clear and
appropriate communication

Communication and interactions with group
members respects individual differences and needs

Communication and interactions with group are
appropriate to aim and purpose of group

Appropriate processes are implemented as
necessary to address breaches of behaviour

Participants are encouraged to agree on and abide
by a set of appropriate guidelines
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ELEMENT

PERFORMANCE CRITERIA

2.12

2.13

3. Organise resources for group 3.1

416

activities

3.2

3.3

3.4

3.5

The group’s achievements are promoted in a way
which motivates and recognises participants’
efforts

Where required, records of group interaction are
kept in a manner consistent with organisation’s
documentation requirements

Work is undertaken to ensure adequate resourcing
is available

Availability of resources and guidelines for use
are communicated to group

A cooperative approach to the use of resources is
encouraged

Reports on the use of resources are completed if
required

Reports are completed to standard required by
organisation

© Commonwealth of Australia 2007

CHCO02 Community Services Training Package to be reviewed by 31 December 2005 Version 3



Community Services Training Package
Unit CHCGROUP2C Support group activities

RANGE STATEMENT
Group activities may be: . Formal or informal
o Structured
o Semi structured
o Unstructured
Group activities may relate to: . Discussions
o Sporting and recreation activities
o Research, planning and management
o Informal and formal education
o Community action
o Special interest causes
Resources will include: o Information/referrals
o Facilities
o Equipment/materials
o Administrative support
o Facilitation of meetings
o Worker skills/expertise
Support will include: o Resources managed by the organisation
o Advice, information and facilitation
o Individual or group supervision
Individual differences may o Beliefs
include differences in: . Values
. Age

J Cultural background
. Physical abilities

Appropriate communication will

Communication related to group purpose and aims

be: o Communication that respects individual
differences and abilities of group members
Reports may be: Verbal or written according to organisational procedures
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EVIDENCE GUIDE

Critical aspects of assessment: 3 Support group activities for formal and informal
groups

o Participate in for a variety of group activity types
identified in the Range Statement or in the
workplace

o Provide support for appropriate target groups

Essential knowledge: . Dynamics of groups and the different styles of
group leadership and decision making

. Effective communication techniques

o Conflict management

. Organisation’s policies, principles and procedures
. Relevant organisational and community resources
o Building and maintaining relationships

. Relevant models such as stages of group
development and stages of change model

Essential skills: . Oral communication skills including asking
questions, clarifying issues/topics, providing
information in the workplace setting. Language
used may be English or community language,
depending on the client group

. Written communication competence to complete
reports required by the organisation. The
complexity of reports may vary from completing
an organisational proforma, to completing a
unstructured report. Literacy support for
completing reports may vary from the availability
of support from a supervisor to no support
available in the workplace. Reports may be
written in English or community language
depending on the organisational requirements

. Reading competence required to fulfil the job role.
This may vary from no competence required (if
information on the availability of resources,
materials etc for the group are conveyed verbally),
to the ability to read work related texts, which
may include lists of available resources, names of
group members, policy statements on use of
equipment and resources etc. Language in use
may be English or community language
depending on organisation
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EVIDENCE GUIDE

Resource implications: Access to appropriate workplace where assessment can
be conducted or simulated of realistic workplace setting
for assessment

Consistency in performance: o Assessment may include observations, questioning
and evidence gathered from the workplace
environment

o Assessment may be conducted on one or more
occasions but must include the normal range of
client groups, group activities and types of groups
in the workplace

Context of assessment: This units is most appropriately assessed in the
workplace and under the normal range of workplace
conditions
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UNIT CHCGROUP3C Plan and conduct group activities

Unit Descriptor

Participating in, establishing and leading a range of informal and formal groups in a variety

of settings.

ELEMENT PERFORMANCE CRITERIA

1. Address resourcing issues for 1.1
group activities

1.2

1.3

2. Coordinate a group planning 2.1
process

2.2

2.3

2.4

2.5

2.6

Planning of group activities includes consideration
of:

— The purposes, defined according to the
identified needs of the client group

— The human, financial and physical resources
required

Where required resources are not immediately and
readily available appropriate submissions are
made to potential sources of assistance and
resources

Where formal submissions are made they meet the
requirements of the funding guidelines and the
organisations principles and practice

Opportunities for collaborative planning of group
activities with clients are actively sought and
promoted and information about the needs and
expectations of the group is solicited, analysed
and prioritised

The purpose of group activities is negotiated with
the group in a manner which gives sufficient time
and space for individuals to articulate their ideas
and wishes and create opportunity for input to
ownership of group processes

The purpose of the proposed group activity is
translated into a set of aims and objectives

The potential impact on group operation of the
values and beliefs of both the worker and the
client is analysed and clarified with those involved
in planning and implementing group activities
Contributions and suggestions to group planning

processes are dealt with in a way to promote
continued participation

Planned group strategies are designed that
promote effective group operation and take into
account the specific characteristics of the clients
who will participate in the activity or program
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ELEMENT PERFORMANCE CRITERIA

3. Manage group processes 3.1
including responding to
conflict 3.2

3.3

3.4

4. Evaluate group activities 4.1

4.2

4.3

Opportunities are promoted for open dialogue and
active listening between group members

Sensitivity to participants, regardless of their
gender, culture, ethnicity, subculture, sexuality
and ability, is encouraged and modelled

When conflict threatens or arises:

—  Strategies to prevent it are implemented
within the role, power and capacity of the
worker

—  The outcomes of positive conflict are
identified and reinforced

— Relevant principles and practices of conflict
resolution are clarified and confirmed and
agreement sought to implement them

—  Acknowledgment of respective rights and
responsibilities and perceptions of all
participants within the conflict situation is
encouraged

Opportunity is offered to all participants for
debriefing, support, mediation, consultation and
facilitation throughout conflict resolution
processes

Aims and objectives of the group activity provide
the basis for evaluation and feedback

Feedback from all group participants is sought on
leadership style, group process, achievement of
objectives, other achievements and areas for
development

Evaluation data is documented according to
organisational procedures and distributed to
relevant people
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RANGE STATEMENT

Group activities may be: o
[ ]
[ ]
[ ]

Group activities may relate to: o
[ ]
[ ]
[ ]
[ ]
[ ]
o

Communication with young o

people may include:

Requirements of submissions o
will include:
[ ]
[ ]
[ ]
Support will include: o
[ ]
[ ]
Resources will include: o

Formal or informal
Structured

Semi structured
Unstructured

Discussions about relevant issues
Sporting and recreation activities
Music and performing arts
Research, planning and management
Informal education

Community action

Special interest causes

Oral, written or visual means

Use of third party translation/interpretation

Any language

The aim and objectives of the proposed activity or

program

Implementation and evaluation strategies

Management arrangements

Human, financial and physical resources available

and required

Information and resources managed by the
organisation and other organisations and agencies

Advice and information
Facilitations

Information/referrals
Facilities
Equipment/materials
Administrative support
Facilitation of meetings
Worker skills/expertise
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EVIDENCE GUIDE

Critical aspects of assessment: 3 Support group activities for formal and informal
groups

o Participate in for a variety of the group activity
types identified in the Range Statement

. Provide support for an appropriate target group,
defined by factors as listed in the range statement

Essential knowledge: ) Dynamics of groups
) Different styles of group leadership and decision
. Effective communication strategies
. Organisation’s policies, principles and procedures
. Organisation's and community resources

. Relevant models such as stages of group
development and stages of change

Essential skills: . Conflict management
. Developing and maintaining positive relationships
) Effective group management

Resource implications: . Access to appropriate workplace or community
setting where assessment can take place or

) Simulation of realistic workplace setting for
assessment

Consistency in performance: . Assessment may include observations, questioning
or evidence gathered from the workplace eg.
Testimonials from group members, portfolios

) It is recommended that assessment may take place
on one occasion to enable assessment in a variety
of settings with a range of both formal and
informal groups

Context of assessment: This unit will be most appropriately assessed in the
workplace in the community or in a simulated
workplace and under the normal range of workplace
conditions
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CHCGROUP408A Facilitate and review a psycho-educational group

CHCGROUP408A

Unit Descriptor

Employability Skills

Pre-/co-requisites

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Plan a psycho-educational
group

Facilitate and review a psycho-educational group

This unit of competency describes the skills and
knowledge required to facilitate or lead a psycho-
educational group under appropriate supervision

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit should be assessed after or in conjunction with
the following related competency unit(s):

« CHCFAMA406A Engage and resource clients to
improve their interpersonal relationships

o CHCFAMA407A Work effectively in relationship
work

e CHCGROUP3C Plan and conduct group activities

This unit provides the practice of a group work
specialisation in a controlled environment

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required

to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

1.1 Identify the focus for the psycho-educational
group

1.2 Identify the target group for the psycho-
educational group

1.3 Apply a selection process to identify group
members

1.4 Communicate selection and non-selection
outcomes to possible group members

1.5 Identify alternative services to meet the needs of
group applicants who don’t meet the criteria
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ELEMENT

Elements define the essential outcomes

of a unit of competency.

2.

3.

Facilitate a psycho-
educational group

Review group and

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required

to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

2.1

2.2

2.3

24

2.5

2.6

3.1

participant progress toward

set goals

3.2

3.3

3.4

Develop appropriate program for psycho-
educational group including learning activities to
match group needs

Maintain effective facilitation of learning through
phases of the group

Recognise and respond to individual needs while
maintaining group cohesion

Monitor interactions between group members to
ensure full participation and maximise learning
outcomes

Respond appropriately to individuals displaying
distress or concern in a manner that maximises
safety and confidentiality for each individual

Demonstrate inclusive work practice

Progressively review and monitor individual
progress toward set goals

Progressively review and monitor the psycho-
educational group program and adjust as required
to ensure the program’s ongoing relevance for the
psycho-educational group

Apply learning from supervision to current and
future psycho-education groups

Plan for the future and follow-up as required
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

e Group work specialisations and the role of psycho-educational group work

o Development or modification of existing psycho-educational programs to suite group
members needs

o Current best practice in relation to psycho-educational groups

e Models and tools for facilitating a psycho-educational group

o Appropriate boundaries for psycho-educational groups

o Appropriate criteria and processes for selection of psycho-education groups
o Appropriate record keeping processes for the psycho-education group

e Adult learning principles

« Stages of group development

e Range of activities/interventions/strategies

Essential skills:
Ability to:
o Facilitate a psycho-educational group in the community

o Work effectively and inclusively with the whole client, considering the full range of
possible influences in their lives including personality, culture, language, religion, age,
gender, family of origin, education levels, learning abilities, health, disabilities and
issues and the interplay and dynamics of each of these

e Model effective, respectful and inclusive communication skills including listening,
empathetic responding, paraphrasing, summarising, questioning, body language, models
of conflict resolution, assertiveness, tact and sensitivity

o Implement best practice in psycho-education

o Engage in critical reflection and self-evaluation of work practice
« Facilitate a range of suitable interventions

o Use clear and appropriate communication

« Respond appropriately to group dynamics

« Effectively manage conflict within the group

« Protect self whilst leading/ facilitating the group

« Respond to strong emotional expression in the group

o Use strengths based approaches for the development of growth and learning for group
members

« Maintain records appropriate to the group

« Demonstrate awareness of self, own values, beliefs and experiences which may impact
on work practice
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Psycho-educational group may
include:

Structured designs that help participants develop
knowledge and skills for coping adaptively with
potential or immediate problems, developmental
transitions, or life crises

Participants in a psycho-educational group are able
to apply their newly acquired knowledge and skills
to current and future life circumstances beyond their
experiences in the group

Participants within a psycho-educational group have
the capacity to learn from each other as well as from
the facilitator and the program activities

The outcomes of participation in a psycho-
educational group may involve changes in beliefs,
values and ideas and will often result in changes to
behaviour as a result of these

The focus for other groups may include:

- Task/work group involve organisation settings
for group and team work. The focus for these
groups is to complete a task or set of tasks

- Group counselling is a less structured group and
involves specifically working with individuals’
issues within the group context

- Group psychotherapy is a less structured group
that focuses on individual experiences where
participants have not had their emotional needs
met during childhood and have developed some
psychopathology
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RANGE STATEMENT

Selection process may include: o Syitable group members are identified based on the
relevance of the group to meeting their personal
needs

e Matching of appropriateness of group content and
planned processes to potential participants
o Ensuring sufficient similarity is shared between the

group members to allow learning and trust to
develop

o Consideration of the ability of the group members to

fulfil the requirements of the group and achieve a
satisfactory attendance

o Consideration of an existing or identified
community issue

o Selection criteria which may include:

relevance of target issues for the client
age

gender

life circumstances or situations
location

ability to commit to group process

o Screening activities which may include:

phone interview
one-on-one discussions

referral information
responses to questionnaires

o Consideration of appropriateness of the psycho-
educational group to meet the needs of the client
including:

suitability for intervention focus
presence of serious mental illness
drug and alcohol abuse
incompatibility with selection criteria

language, literacy, numeracy and education
abilities prevent effective engagement with
program and achievement of program outcomes
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RANGE STATEMENT

Learning activities may include
but is not limited to:

Fish-bowls

Written reflections
Drawings/collages
Dyads and triads
Creative props
Fantasy reflections
Reading reflections
Experiential exercises
Values clarifications
Group discussion
Video questions

Miracle questions — “You wake up tomorrow
morning and a miracle has happened, your problem
has less affect on you. On a scale of 0 to 5 how
much is the problem now affecting you? How will
you know things have improved? What will be
different? What will others notice is different?’

Scaling questions — “‘On a scale of 0-5, how much is
the problem affecting you?’ Scaling questions help
to identify the problem, set achievable goals, have a
starting point for change, notice what is already
working well, identify strengths and limitations, and
measure progress

Discussing teachable moments
Letter writing exercises
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RANGE STATEMENT

Effective facilitation of learning
may include:

Engagement of group members at commencement
of the group
- recognised by leader and called by name
- have learned one thing
- something about the group is attractive to them
- know what to expect in the next session

Clear communication
- active listening
- body language
- I-messages
- clarifying
- responding
- modelling respectful language and behaviour in
the group
Responding to group dynamics
- conflict between group members
- conflict between group members and the group
leader
- boredom and disinterest

Managing conflict within the group
- responding to strong emotional expression in the
group
- cutting off scape-goating and personal attacks
- clarifying and normalising feelings
- sensitively challenging where required
- addressing appropriate underlying issues

Protecting self whilst leading/facilitating the group
- appropriate self-disclosure
- clear purpose for self-disclosure
- supervision and debriefing difficult sessions

The use of strengths based approaches for the

development of growth and learning

- identification of the potential for positive change

- articulating positive change that has already
occurred

- identifying blocks or challenges for further
change to occur

Managing silent periods within a group situation

- identification of silence that allows people to
learn

- recognising the value and importance of
appropriate silence

- building on new learning once the silence has
finished

continued ...
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RANGE STATEMENT

Effective facilitation of learning
may include: (contd)

Phases of the group must
include:

Group may include:

Inclusive work practice must
include:

Debriefing group members after an intervention has

been used

- recognition of feelings and new learning

- recognition of challenges

- identification of the further need for more
debriefing

Maintaining appropriate boundaries and safety

- confidentiality and mandatory reporting
requirements

- appropriate supervision of the facilitator/s during
the life of the group

- recognition of the type of group facilitated

- transparent group environment

- personal disclosure

- sensitivity to individual readiness

- appropriate expression of feelings

- use of interventions where sufficient training
exists

- appropriate closure of group sessions or group
program

- referral to other services as necessary

- appropriate debriefing after the use of
interventions

Tuning-in phase
Beginning phase
Middle phase
Termination phase

When working with groups consideration of relevant
group work theory for example:

- Tuckman

- Lang

- Heron

- Schwartz

The ability to work effectively and inclusively with
the whole client, considering the full range of
possible influences in their lives including
personality, culture, language, religion, age, gender,
family of origin, education levels, learning abilities,
health, disabilities and issues and the interplay and
dynamics of each of these

To work inclusively requires the worker to respond
respectfully to the whole person demonstrating
cultural competence through sensitively valuing each
and every person as a whole unique individual
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RANGE STATEMENT
Follow-up may include: « Writing up of program outcomes and evaluations
o Documenting the program for statistical and
reporting requirements
o Follow-up with program participants to ensure their
needs have been met or to provide additional referral
where required
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity .
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills in the application of working effectively with a
psycho-educational group

Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement

This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence

Assessment must confirm sufficient ability to
effectively facilitate and review a psycho-
educational group

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment:

Evidence for assessment of competence may be
gathered by appropriate combination of the
following:

demonstration of competency within the working
environment through the facilitation and review
of psycho-educational groups as a guide, current
international benchmarks for psycho-educational
group work is thirty hours of supervised practice
realistic simulations, projects, previous relevant
experience or oral questioning on ‘what if?”’
scenarios, case presentations, written assessment
observation of processes and procedures, oral
and/or written questions on essential knowledge
and skills and consideration of required attitudes
where performance is not directly observed
and/or is required to be demonstrated over a
period of time and/or in a number of locations,
any evidence should be authenticated by
colleagues, supervisors, clients or other
appropriate persons

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCGROUP410A

Unit Descriptor

Employability Skills

Pre-/co-requisites

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Conduct pre-program
assessments

Deliver a structured program

This unit of competency describes the skills and
knowledge required to deliver a short, one off,
structured program according to the format and timing
requirements of the program

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit should be assessed after or in conjunction with
the following related competency unit(s):

e CHCGROUP3C Plan and conduct group activities

This unit applies to the delivery of a program where the
material and processes to be covered are clearly
identified and must be achieved within a given
timeframe

The program will have a focus on assisting participants
to find solutions to specific challenges through access to
information and education relevant to these challenges

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Discuss program objectives and format with
potential group participants to assess the
program’s suitability for them

1.2 Identify special needs of potential group
participants in pre-group assessment

1.3 Identify conditions potentially incompatible with
program objectives

1.4 Select participants for group according to selection
criteria

1.5 Communicate participant acceptance and confirm
with client
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

2. Confirm program process 2.1
2.2
2.3

24

3. Implement program 3.1
3.2

3.3

3.4

3.5

3.6

3.7

3.8

4. Contain emotional 4.1
responses

4.2

4.3

4.4

Clearly communicate program objectives, learning
outcomes and structure to participants

Establish group process and participation
guidelines with participants

Communicate boundaries and limitations of
program

Identify and access resources required for program
implementation

Deliver program content according to the sequence
and procedure identified

Manage pace of delivery to meet timeline
requirements and overall objectives

Encourage group interaction and manage it to
maintain relevancy and ensure equity of discussion
amongst participants

Present material to accommodate relevant
discussion and questions, while ensuring key
information and processes are delivered within
timing requirements

Use presentation tools and adult learning theories
and models effectively

Provide communication and literacy support to
participants as required to ensure equitable access
to information

Summarise information and key learning
throughout the program

Deliver program collaboratively with co-facilitator
where required

Ensure strong emotions expressed by participants
are acknowledged and affirmed

Normalise and validate participant experience
where appropriate and sensitively challenge where
required

Refer participant to support services if required
and encourage them to seek follow up support

Refocus group participants on program process
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.
5. Review achievement of 5.1 Assess participants’ understanding of key concepts
program objectives and achievement of learning objectives during
delivery

5.2 Ildentify additional issues raised which are not
addressed within the scope of the program and
initiate referral or follow up action to address them

5.3 Conduct program evaluation according to program
evaluation process and complete reporting in line
with requirements

5.4  Gather and assess feedback on program to guide
continuous improvement of delivery

5.5 Review effectiveness of implementation with co-
facilitator or supervisor

5.6 ldentify opportunities to improve program delivery
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Group selection processes

Relevant subject matter of the delivery

The content and requirements of the learning program and/or delivery plan

Learner group profile including characteristics and needs of individual learners in the
group

Different delivery methods and techniques appropriate to face-to-face group delivery
Adult learning theory and models

Behaviours in group participants which may indicate difficulties with content or
processes

Conflict resolution and mediation

Evaluation/revision techniques, for example

- development of assessment criteria

- developing simple questionnaires and feedback forms

- administering evaluation forms

- using questioning for evaluation purposes

Specific resources and support services available for group participants including those
with special needs

Organisation and program requirements for evaluation and reporting
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential skills:
Ability to:
o Effectively facilitate a group including being able to:
- facilitate discussion and group interaction
- maintain group cohesion
- handle difficult situations
- manage group activities
- manage conflict
- observe and interpret behaviour that puts others at risk

o Apply adult learning theory and techniques

o Apply different delivery and facilitation methods/ techniques, such as
- demonstration/modelling
- instruction
- presentations/lectures
- guided facilitation of individual and group learning activities/group work/case
studies
- initiating and facilitating group discussions
- brainstorming activities
- enabling and supporting effective learner participation

« Use time and process management skills within a group facilitation context

« Model effective, respectful and inclusive communication skills including listening,
empathetic responding, paraphrasing, summarising, questioning, body language, models
of conflict resolution, assertiveness, tact and sensitivity

« Maintain records appropriate to the group

o Work effectively and inclusively with the whole client, considering the full range of
possible influences in their lives including personality, culture, language, religion, age,
gender, family of origin, education levels, learning abilities, health, disabilities and
issues and the interplay and dynamics of group members

« Demonstrate awareness of self, own values, beliefs and experiences which may impact
on work practice

o Engage in critical reflection and self-evaluation of work practice
« Respond appropriately to group dynamics

« Protect self whilst leading/ facilitating the group

« Respond to strong emotional expression in the group
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Special needs may include:

Pre-group assessment may
include but is not limited to:

Conditions potentially
incompatible with program
objectives may include:

Selection criteria may include

Boundaries and limitations of
program may include:

Those associated with:
- potential for self harm

- disability

- literacy level

- travel

- childcare

- cultural influences or protocols

Phone interview
One-on-one discussions
Referral information

Mental illness

Domestic and family violence issues
Drug and alcohol abuse
Incompatibility with selection criteria

Language, literacy, numeracy and education abilities
prevent effective engagement with program and
achievement of program outcomes

Location

Life circumstances or situations
Relevance to target issues

Age

Gender

Ability to commit to group process
Suitability for intervention focus

That the program is designed to touch on many
issues but not cover them in depth and is not
designed to:

- provide counselling

- actas a support group

- actas a forum for story telling

- deal with advocacy issues
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RANGE STATEMENT

Presentation tools may include:

Support services may include but
is not limited to:

Overhead projector

Whiteboard

Flip paper

Butcher’s paper

Powerpoint presentations

Case studies, scenarios
Pictures, photographs, diagrams

Other professionals within own service

Other programs offered by own or other services
Self-help/support groups

Counselling services

Alcohol and other drug support services

Mental health support services

Domestic and family violence support services
Financial assistance and counselling services
Child Support Agency

Family Magistrate Service

Centrelink/Family Assistance Office

Mediation centres

Australian Taxation Office

Family Court of Australia

Phone support services, eg. Mensline

Family relationship centres

Other agencies providing support and counselling

Websites for example MENDS and Parenting
Children

Stepfamily Association of Australia
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity .
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills in the application of the planning, delivery and
review of short, structured programs within
identified resources including timeframes

Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement

This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence

Assessment must confirm sufficient ability to deliver
short, structured programs to groups

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment: o

Evidence for assessment of competence may be
gathered by appropriate combination of the
following:

- Demonstration of competency within the
working environment through the facilitation of
short structured groups selected through
appropriate application of a selection process

- Realistic simulations, projects, previous relevant
experience or oral questioning on “what if?”
Scenarios, case presentations, written assessment

- Observation of processes and procedures, oral
and/or written questions on Essential knowledge
and skills and consideration of required attitudes

- Where performance is not directly observed
and/or is required to be demonstrated over a
period of time and/or in a number of locations,
any evidence should be authenticated by
colleagues, supervisors, clients or other
appropriate persons

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCGROUP504A

Unit Descriptor

Employability Skills

Pre-/co-requisites

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Apply an understanding of
theoretical frameworks and
models for working with
groups

2. Use the physical and social
environment of a group
situation to inform group
work

Assess group members and their social systems

This unit of competency describes the skills and
knowledge required to work effectively within a group
context where the group experience becomes a
microcosm of the wider society and the group members’
ecosystems

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit should be assessed after or in conjunction with
the following related competency unit:

e CHCGROUP3C Plan and conduct group activities

This unit involves the application of group dynamics in
a relationship education context

It focuses on the foundation knowledge needed in
accessing a group environment and develops a
psychosocial dimension to group work

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Demonstrate an understanding of ecosystems and
the interplay between and within ecosystems

1.2 Demonstrate an understanding of theoretical
frameworks for group work

2.1 Use questions to explore group members’
involvement in the group in relation to their whole
life experience

2.2 Use responses and interactions to inform
observations

2.3 Use observations of interactions to inform group
work
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ELEMENT

Elements define the essential outcomes

of a unit of competency.

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required

to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

3. Apply theoretical 3.1 Identify theoretical frameworks for group work
frameworks for _ 3.2 Use theoretical frameworks to identify
understanding group social connections between learning in a group and the
systems wider life experiences

3.3 Explore identified connections within the group
3.4 Maintain effective facilitation of learning through
phases of the group
3.5 Balance the needs of individuals with the needs of
the group
3.6 Demonstrate inclusive work practice
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Identify and articulate and apply theoretical models and frameworks for working with

groups including:

- ecosystems theory and their influence on people and relationships

- group work specialisations and the role of psycho-educational group work

- development or modification of existing psycho-educational programs to suit group
members needs

- relevant models for stages of group development

- different types of group leadership

- dynamics in groups

Current best practice in relation to psycho-educational groups including

- appropriate boundaries for psycho-educational groups

- models and tools for facilitating a psycho-educational group

- appropriate criteria and processes for selection of psycho-education groups

- appropriate record keeping processes for the psycho-education group

Adult learning principles

Essential skills:
Ability to:

Facilitate a psycho-educational group in the community

Apply knowledge of theoretical frameworks and models of group work including
ecosystems theory to identify connections between learning in a group and wider life
experiences and explore these connections with members of the group and the group as
a whole

Work effectively and inclusively with the whole client, considering the full range of
possible influences in their lives including personality, culture, language, religion, age,
gender, family of origin, education levels, learning abilities, health, disabilities and
issues and the interplay and dynamics of each of these

Implement best practice in psycho-education

Engage in critical reflection and self-evaluation of work practice
Use clear and appropriate communication

Respond appropriately to group dynamics

Effectively manage conflict within the group

Protect self whilst leading/ facilitating the group

Respond to strong emotional expression in the group

Use strengths based approaches for the development of growth and learning for group
members

Maintain records appropriate to the group

Maintain awareness of self, own values, beliefs and experiences which may impact on
work practice
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Ecosystems and the interplay .
between and within ecosystems
may include:

Ecosystems may include group, family, work,
political, cultural, religious, social, physical, gender,
economic, organisation environments

Interplay between and within ecosystems will exist
whereby the individual members within an
ecosystem and members from different ecosystems
will interact with each other in a continuing dynamic
which will impact on the functioning and
effectiveness of the group and achievement of
individual and shared goals

Impact of facilitator/leader on ecosystems and the
affect of the group on the facilitator/leader
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RANGE STATEMENT
Theoretical fram(_eworks for o Four aspects of a psychosocial approach to group
group work may include: work:

- Intrapersonal processes — Assumes that group
behaviour is primarily influenced by the internal
life of the participants. Focuses on personality
characteristics and inner conflicts

- Interpersonal processes — Assumes that group
behaviour is primarily influenced by the group
member to group member interactions. Focus on
quality and type of relationships that exist
between the participants, communication
patterns, and information flow, level of
trust/conflict and relating styles between
participants

- Group level (group-as-a-whole) processes —
Assumes that the whole group social system and
how individual participants relate to that system
primarily influence group behaviour. When an
individual acts, he or she is not acting only on
his/ her own behalf, but on behalf of the group or
parts of the group. The participant’s behaviours
are seen as a vehicle through which the group
expresses its life

- Inter-group processes — Assumes that group
behaviour is primarily understood through the
relationships between various groups and sub-
groups. Inter-group relations can be based on
sex, race, age, cultural identities, roles and
ideological differences

e These frameworks can be used by group leaders to
assist them to understand group behaviour
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RANGE STATEMENT

Group may include: e Groups covered by this unit are psycho-educational
groups. These are structured designs that help
participants develop knowledge and skills for coping
adaptively with potential or immediate problems,
developmental transitions, or life crises. Participants
in a psycho-educational group are able to apply their
newly acquired knowledge and skills to current and
future life circumstances beyond their experiences in
the group. Participants within a psycho-educational
group have the capacity to learn from each other as
well as from the facilitator and the program
activities. The outcomes of participation in a psycho-
educational group may involve changes in beliefs,
values and ideas and will often result in changes to
behaviour as a result of these

e The focus for other groups may include:

- task/work group involve organisation settings for
group and team work. the focus for these groups
is to complete a task or set of tasks

- group counselling is a less structured group and
involves specifically working with individuals’
issues within the group context

- group psychotherapy is a less structured group
that focuses on individual experiences where
participants have not had their emotional needs
met during childhood and have developed some
psychopathology

Connections within the group « The social choices and interactions that group
may include: members use to communicate with other group
members using non-verbal and verbal expression
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RANGE STATEMENT

Effective facilitation of learning
may include:

Engagement of group members at commencement
of the group:
- recognised by leader and called by name
- have learned one thing
- something about the group is attractive to them
- know what to expect in the next session

Clear communication
- active listening
- body language
- I-messages
- clarifying
- responding
- modelling respectful language and behaviour in
the group
Responding to group dynamics:
- conflict between group members
- conflict between group members and the group
leader
- boredom and disinterest

Managing conflict within the group:
- responding to strong emotional expression in the
group
- cutting off scapegoating and personal attacks
- clarifying and normalising feelings
- addressing appropriate underlying issues

Protecting self whilst leading/ facilitating the group
- appropriate self-disclosure
- clear purpose for self-disclosure
- supervision and debriefing difficult sessions

The use of strengths based approaches for the

development of growth and learning:

- identification of the potential for positive change

- articulating positive change that has already
occurred

- identifying blocks or challenges for further
change to occur

Managing silent periods within a group situation:

- identification of silence that allows people to
learn

- recognising the value and importance of
appropriate silence

- building on new learning once the silence has
finished

continued ...
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RANGE STATEMENT

Effective facilitation of learning
may include: (contd)

Phases of the group must
include:

Needs of individuals may
include:

Needs of the group may include:

Inclusive work practice must
include:

Debriefing group members after an intervention has

been used:

- recognition of feelings and new learning

- recognition of challenges

- identification of the further need for more
debriefing

Maintaining appropriate boundaries and safety:

- confidentiality and mandatory reporting
requirements

- appropriate supervision of the facilitator/s during
the life of the group

- recognition of the type of group facilitated

- transparent group environment

- personal disclosure

- sensitivity to individual readiness

- appropriate expression of feelings

- appropriate closure of group sessions or group
program

- referral to other services as necessary

- appropriate debriefing after the use of
interventions

Tuning-in phase
Beginning phase
Middle phase
Termination phase

The physical, emotional, intellectual and
psychological needs that group members have whilst
attending a group

The common physical, emotional, intellectual and
psychological needs that are shared by the group
members whilst attending a group

The ability to work effectively and inclusively with
the whole client, considering the full range of
possible influences in their lives including
personality, culture, language, religion, age, gender,
family of origin, education levels, learning abilities,
health, disabilities and issues and the interplay and
dynamics of each of these.

To work inclusively requires the worker to respond
respectfully to the whole person demonstrating
cultural competence through sensitively valuing each
and every person as a whole unique individual
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity .
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills in the application of theoretical frameworks
and models for working with groups, specifically in
the application of ecosystems theory in the
facilitation of a psycho-education group

Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement

This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence

Assessment must confirm sufficient ability to work
effectively with psycho-education groups applying
ecosystems theory

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment:

Evidence for assessment of competence may be
gathered by appropriate combination of the
following:

- demonstration of competency within the working
environment through the facilitation of psycho-
educational groups using ecosystems theory

- realistic simulations, projects, previous relevant
experience or oral questioning on ‘what if?’
scenarios, case presentations, written assessment

- observation of processes and procedures, oral
and/or written questions on essential knowledge
and skills and consideration of required attitudes

- where performance is not directly observed
and/or is required to be demonstrated over a
period of time and/or in a number of locations,
any evidence should be authenticated by
colleagues, supervisors, clients or other
appropriate persons

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCGROUP509A

Unit Descriptor

Employability Skills

Pre-/co-requisites

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Plan for reactions from
individual participants

Manage disclosures and disruptions in groups

This unit of competency describes the skills and
knowledge required to facilitate or lead a psycho-
educational group that involves disclosures made by
participants and disruptions to group process as a result
of reactions and behaviours from members of the group

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit should be assessed after or in conjunction with
the following related competency unit(s):

o« CHCFAMA407A Work effectively in relationship
work
e CHCGROUP3C Plan and conduct group activities

e CHCGROUP408A Facilitate and review a psycho-
educational group

This unit applies to the management of group dynamics
in a relationship education context

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Predict possible reactions individuals may have to
psycho-educational group content and exercises

1.2 Prepare alternatives and responses to possible
reactions from individual participants

1.3 Establish support strategies for individual
participants who may have intense reactions

1.4 Negotiate parameters and purpose with the group
1.5 Demonstrate inclusive work practice
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ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.
2. Respond to disclosures 2.1 Appropriately acknowledge disclosure either
made by individual individually or within the group
participants 2.2 Address group reactions to disclosure
2.3 Maintain effective facilitation of learning through
the phases of the group
2.4 Assist individuals to engage with activities and
exercises in the group.
2.5 Make relevant referrals

3. Respond to disruptions to 3.1
group process from 3.2
individuals’ behaviour 33

3.4
3.5
3.6

3.7

4. Use supervision 4.1
4.2
4.3

4.4

Confirm group purpose

Maintain group focus

Contain disruptive behaviour using group
activities

Discuss appropriate participation in the group with
individuals as necessary

Assess ability of individual to remain within the
group

Communicate decisions to change group
membership with individuals as necessary

Communicate decisions to change group activities,
group membership or group purpose to the group

Identify relevant sources of supervision
Establish supervision before group begins

Create opportunities to evaluate and review with a
supervisor the group processes and group content

Share concerns regarding individual participants
behaviour and disclosures with supervisor
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:
o Understanding of the group work specialisations and the role of psycho-educational
group work

o Development or modification of existing psycho-educational programs to suite group
members needs

o Current best practice in relation to psycho-educational groups

e Models and tools for facilitating a psycho-educational group

e Appropriate boundaries for psycho-educational groups

e Adult learning principles

o Stages of group development and theories and models for working with groups
« Range of activities/interventions/strategies

Essential skills:

Ability to:

o Work effectively and inclusively with the whole client, considering the full range of
possible influences in their lives including personality, culture, language, religion, age,

gender, family of origin, education levels, learning abilities, health, disabilities and
issues and the interplay and dynamics of each of these

o Implement best practice in psycho-education

« Engage in critical reflection and self-evaluation of work practice including an
awareness of self, own values, beliefs and experiences which may impact on work
practice

« Facilitate a range of suitable interventions

e Use clear and appropriate communication

e Respond appropriately to group dynamics

o Effectively manage conflict within the group

e Protect self whilst leading/ facilitating the group

e Respond to strong emotional expression in the group

e Use strengths based approaches for the development of growth and learning for group
members

« Use supervision to support work practice including debriefing and reflective work
practice
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and
local industry and regional contexts.

Possible reactions may include: o Display of strong emotions including, grief, guilt,
anger, excitement

e Challenging, confrontational and argumentative
behaviour

o Withdrawal, disengagement from group and group
processes

o Attempts to dominate group processes
o Attempts to sabotage group, undermine group

processes
Psycho-educational groups « Structured designs that help participants develop
include: knowledge and skills for coping adaptively with

potential or immediate problems, developmental
transitions, or life crises

Participants in a psycho-educational group are able
to apply their newly acquired knowledge and skills
to current and future life circumstances beyond their
experiences in the group

Participants within a psycho-educational group have
the capacity to learn from each other as well as from
the facilitator and the program activities

The outcomes of participation in a psycho-
educational group may involve changes in beliefs,
values and ideas and will often result in changes to
behaviour as a result of these

e The focus for other groups may include:

- Task/work group involve organisation settings
for group and team work. The focus for these
groups is to complete a task or set of tasks

- Group counselling is a less structured group and
involves specifically working with individuals’
issues within the group context

- Group psychotherapy is a less structured group
that focuses on individual experiences where
participants have not had their emotional needs
met during childhood and have developed some
psychopathology
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RANGE STATEMENT

Alternatives and responses to
possible reactions may include:

Support strategies may include:

Respectful acknowledgement of differences of
beliefs, values, opinions and perspectives and
individual’s rights to these

Acknowledgement of respective rights and
responsibilities and perceptions of all participants

Relevant principles and practice of conflict
resolution are clarified and confirmed and agreement
sought to implement these where required

Offering alternative exercises and / or activities
which can be undertaken without threatening the
comfort levels of the group participant

Sensitive and assertive re-focusing of group from
individual to group issues and processes

Linking individual experiences to group outcomes
through use of relevant examples

Shift from whole group to small group, pair or
individual activities to redirect energy, diffuse
tensions and ensure opportunities for engagement for
all participants

Debriefing of individual outside of the group. This
may include referral to other services

Future exclusion from the group in extreme
circumstances where continued participation
significantly undermines the group outcomes and the
participant’s needs are clearly unable to be met

Encouraging the participant to identify when their
own personal boundaries for operating comfortably
within the group are in danger of being exceeded

Establishing avenues for support including buddy
system within the group, permission to self-select
time out from the group either by physically leaving
or by engaging in individual activity for example
journal work, emotional regulation strategies,
relaxation exercises

Referral to counselling or other support services
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RANGE STATEMENT

Inclusive work practice must
include:

Disclosures may include:

Phases of the group must
include:

Group may include:

Disruptive behaviour may
include:

The ability to work effectively and inclusively with
the whole client, considering the full range of
possible influences in their lives including
personality, culture, language, religion, age, gender,
family of origin, education levels, learning abilities,
health, disabilities and issues and the interplay and
dynamics of each of these

To work inclusively requires the worker to respond
respectfully to the whole person demonstrating
cultural competence through sensitively valuing each
and every person as a whole unique individual

Child sexual assault
Separation and divorce
Adoption

Sexual assault

Family domestic violence
Mandatory reporting
Experience of violence
Work place harassment
Alcohol and other drug use
Gambling

IlIness

Tuning-in phase
Beginning phase
Middle phase
Termination phase

Consideration of relevant group work theory, for
example:

- Tuckman

- Lang

- Heron

- Schwartz

Angry outburst

Emotional outburst

Conflict with other group member
Conflict with facilitator
Disagreement with group content
Disagreement with group purpose
Disagreement with group activity
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RANGE STATEMENT

Supervision may include:

Formal and/or informal supervision sessions
Group supervision
Telephone supervision

Peer appraisals (where appropriate levels of
experience exist)

Internal or external supervision
Journals

Videotapes of facilitation of groups
Co-facilitation and reports from these
Reflecting on practice

Negotiation of supervision between the supervisor
and the supervisee

Establishment and shared understanding of the roles
and responsibilities of the supervision process

Activities undertaken through the development of an
appropriate professional relationship

Considering the growth of the person, their
professional development, gaining of knowledge,
skills, attitudes for the further development of their
professional practice
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity .
considerations:

The individual being assessed must provide
evidence of specified essential knowledge as well as
skills to effectively deal with disclosures and
disruptions when facilitating psycho-educational
groups

Evidence of competency in this unit will need to be
assessed over a period of time in order to gather
evidence of performance over the Range Statement.
This will include contexts applicable to the work
environment, such as actual or simulated workplace
situations involving a combination of direct, indirect
and supplementary forms of evidence

Assessment must confirm sufficient ability to
manage disclosures and disruptions in psycho-
educational groups

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment: o

Evidence for assessment of competence may be
gathered by appropriate combination of the
following:

- Demonstration of competency within the
working environment through the effective
facilitation of psycho-educational groups
including managing disclosures and disruptions.
As a guide, current international benchmark for
psycho-educational group leaders is thirty hours
of supervised practice.

- Realistic simulations, projects, previous relevant
experience or oral questioning on “what if?”
Scenarios, case presentations, written assessment

- Observation of processes and procedures, oral
and/or written questions on Essential knowledge
and skills and consideration of required attitudes

- Where performance is not directly observed
and/or is required to be demonstrated over a
period of time and/or in a number of locations,
any evidence should be authenticated by
colleagues, supervisors, clients or other
appropriate persons

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCGROUPS05A Support change in the social systems of group
members
Unit Descriptor This unit involves the group leader supporting change in

the ecosystem of the group members’ lives using the
group environment

Employability Skills The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

Application This unit involves the application of group dynamics in
a relationship education context

ELEMENT PERFORMANCE CRITERIA
Elements define the essential outcomes The Performance Criteria specify the level of performance required
of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.
1. Develop positive changeat 1.1 Establish and reinforce clear boundaries to
the individual and group maintain group members safety
level 1.2 Establish and maintain guidelines for
confidentiality with group members
1.3 Assist individual group members with goal
development

1.4 Identify group themes that are shared in common
by most group members

2. Support change through 2.1 Identify and apply group interventions to facilitate
different group phases change
2.2 Manage group dynamics using appropriate group
interventions and processes
2.3 Apply appropriate theoretical frameworks to
facilitate group member change

3. Validate links between 3.1 Recognise and respond to individual needs of
group members changes group members
and the wider ecosystem 3.2 Maintain a collective focus for the group

discussion and link to the group members wider
life experience

3.3 Atrticulate connections that exist between what
group members learn in the group situation and
connection to wider ecosystems
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Understand the relevance of theoretical frameworks used in group work
Knowledge of relevant models for indifferent stages of group development
Knowledge of different types of group leadership

Knowledge of effective communication strategies

Working knowledge of appropriate responses to disclosure

Self awareness and understanding of the impact this may have on the process and
effective group counselling leadership

Essential skills:
Ability to:

Identify relevant models for stages of group development

Use effective communication in group setting

Address individual issues while maintaining the focus of the whole group
Implement group interventions and debriefing processes

Effectively manage the group

Develop and maintain a positive group environment

Link group changes to wider life experiences pf the group members

Facilitate the referral of individuals whose needs cannot be net within the group
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and
local industry and regional contexts.

Safety and boundaries may o Transparent group environment
include: « Personal disclosure
e Appropriate expression of feelings
o Use of interventions where sufficient training exists

e Appropriate closure of group sessions or group
program

o Appropriate debriefing after the use of interventions

o Appropriate professional behaviour

Group interventions may o Impact of different interventions

include: « Types of interventions include:
- use of immediacy in discussions
- unstructured group discussions
- structured exercises
- use of role play and sculpture

Ecosystems may include: e Ecosystems may include group, family, work,
political, cultural, religious, social, physical,
economic, organisation environments

o Interplay between and within ecosystems

o Impact of facilitator/leader on ecosystems and the
affect of the group on the facilitator/leader

Change processes may include: o Change owned and directed by individual group
members
o Negotiating the timing of individual and group
interventions
« Individuals identifying positive progress regarding
their personal goals
= Negotiating choice in the context of group work

Connections may include: « The social choices and interactions that group
members use to communicate with other group
members using non-verbal and verbal expression
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RANGE STATEMENT

Individual needs may include: e The physical, emotional, intellectual and
psychological needs that group members have whilst
attending a group

e Their reason for initially attending a counselling
group

Collective focus of agroupmay o The common physical, emotional, intellectual and
include: psychological needs that are shared by the group
members have whilst attending a group.

e The shared purpose that guides the group discussion
on a routine basis

Confidentiality may include: « The basic right for privacy of each individual group
members.

e Group members and the issues they discussion
should not be discussion out of the group context
unless:

- for the purpose of professional supervision

- due to mandatory notification of child protection
matters

- the possibility of self harm or violence to others

Social systems may include: « The physical and social environment (physical,
social, cultural, emotional, psychological, religious
factors) that has a significant affect on group
members’ life

o Identification of how group member interactions in a
group situation support or influence the physical and
social environment they experience in the rest of
their life
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RANGE STATEMENT

Theoretical frameworks for Four aspects of a psychosocial approach to group work:

group work may include: « Intrapersonal processes — Assumes that group
behaviour is primarily influenced by the internal life
of the participants. Focuses on personality
characteristics and inner conflicts

« Interpersonal processes — Assumes that group
behaviour is primarily influenced by the group
member to group member interactions. Focus on
quality and type of relationships that exist between
the participants, communication patterns,
information flow, level of trust/ conflict and relating
styles between participants

e Group level (group-as-a-whole) processes —
Assumes that the whole group social system and
how individual participants relate to that system
primarily influence group behaviour. When an
individual acts, he or she is not acting only on his/
her own behalf, but on behalf of the group or parts of
the group. The participant’s behaviours are seen as a
vehicle through which the group expresses its life

« Intergroup processes — Assumes that group
behaviour is primarily understood through the
relationships between various groups and sub-
groups. Intergroup relations can be based on sex,
race, age, cultural identities, roles and ideological
differences
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity .
considerations:

The assessee must provide evidence of specified
essential knowledge as well as skills

Observation of workplace performance is preferred
for assessment of this unit

Consistency of performance should be demonstrated
over a period of time in order to ensure consistency
of performance over the range statement and
contexts applicable to the workplace

The candidate will need to demonstrate competence
in the following contexts:

- observe group interactions and link the issues
being discussed within the group to an
appropriate theoretical framework

- establish appropriate safety and boundaries
within a group context

- facilitate interventions in response to individual
and group needs

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment:

Observation in the work place of applied group work
processes and small group facilitation (if possible)

Written assignments/projects or questioning should
be used to assess knowledge

Case study and scenario as a basis for discussion of
issues and strategies to contribute to best practice.

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCGROUPS806A

Unit Descriptor

Employability Skills

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Develop an individual and
group-as-a-whole schema
for interpersonal learning
and change

2. ldentify transference and
counter-transference in
group relationships

3. Evaluate the use of a wide
variety of group
interventions

Plan group interventions

This competency unit describes the skills and
knowledge required to respond to issues that arise in
group counselling, using a range of group interventions

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit involves the application of a framework that
identifies appropriate interventions and their purpose

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Identify a range of group interventions for use at
the individual level

1.2 Identify a range of group interventions appropriate
for use at the sub group level

1.3 Identify a range of group interventions appropriate
for use at the group-as-a-whole level

2.1 Identify transference and counter transference
issues

2.2 Explore transference and counter transference
issues in a supervision context

3.1 Evaluate group intervention approaches on a
regular basis within a reflective practice
framework

3.2 Explore the appropriate use of interventions and
their limitations
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Group interventions used in a range of counselling theories:
- cognitive/behavioural

- solution focused

- systemic approaches

- mutual aid model

Knowledge of group interventions and appropriate applications to a variety of group
contexts

Understand the relevance of theoretical frameworks used in group work
Knowledge of relevant models for indifferent stages of group development
Knowledge of different types of group leadership

Knowledge of effective communication strategies

Working knowledge of appropriate responses to disclosure

Self awareness and understanding of the impact this may have on the process and
effective group counselling leadership

Assessment methods for measuring effectiveness of interventions

Essential skills:
Ability to:

Identify relevant models for stages of group development

Use effective communication in group setting

Address individual issues while maintaining the focus of the whole group
Implement group interventions and debriefing processes

Effectively manage the group

Develop and maintain a positive group environment

Link group changes to wider life experiences pf the group members
Facilitate the referral of individuals whose needs cannot be net within the group
Determine the effectiveness of different group interventions

Anticipate possible barriers in the implementation of different interventions
Identify the risks associated with the use of different interventions
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RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance. Add any essential operating conditions that may be present with
training and assessment depending on the work situation, needs of the candidate, accessibility of the item, and

local industry and regional contexts.

Group interventions may
include:

Individual, sub-group level and  «
group-as-a-whole level may
include:

Dealing with group flight/fight:
- stage of group development
- intrapersonal issues

- interpersonal issues

- group-as-a-whole issues

Responding to conflict:

- cutting off

- identifying key issue

- connecting conflict in group with wider context

Working in the here-and-now:

- identifying discussion themes

- balancing cognitive, affective and action

- connecting group discussions with individual
goals and learning

- identifying the uniqueness of individual group
members

Modelling of appropriate responses

Responding to group members who monopolise and

dominate may include:

- cutting off

- refocusing

- exploring the broader issues around the
monopolising by group member/s

Removal of group members where appropriate
- self-disclosure

- timing

- appropriateness

- purpose

Structured interventions

- use of structured exercises to aid learning

Interventions that focus on change at either an:

- individual level (change in an individual occurs
when the intervention is focuses on one
individual)

- sub-group level (change in an individual occurs
when the intervention is focuses on a small group
of group members)

- group-as-a-whole level (change in an individual
occurs when the intervention is focuses on
working with the whole group of group
members)
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RANGE STATEMENT

Transference may include : Transference: Feelings and reactions that are placed on
the group leader by the group members
Counter-transference: Feelings and reactions that are
placed on the group members by the group leader:
« interpersonal learning: learning that occurs between

group members

e inappropriate/out of context behaviour
e repetitious/reoccurring behaviours
e intense/over the top reactions
o ambivalence and emotional withdrawal
o conflictual interactions

Counter-transference may o Emotional withdrawal

include: « Conflictual interactions

o Stress reactions

Interpersonal learning thatmay o Corrective emotional experiences

involve: e Dynamic interaction between members and the
group
e Group as social microcosm
o Individual differences and group learning
e Recognition of behavioural patterns
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Critical aspects for assessment o
and evidence required to
demonstrate this competency

unit:

Access and equity .
considerations:

The assessee must provide evidence of specified
essential knowledge as well as skills

Observation of workplace performance is preferred
for assessment of this unit

Consistency of performance should be demonstrated
over a period of time in order to ensure consistency
of performance over the range statement and
contexts applicable to the workplace

The candidate will need to demonstrate competence
in the following contexts:

- observe group interactions and link the issues
being discussed within the group to an
appropriate theoretical framework

- establish appropriate safety and boundaries
within a group context

- facilitate interventions in response to individual
and group needs

All workers in community services should be aware
of access and equity issues in relation to their own
area of work

All workers should develop their ability to work in a
culturally diverse environment

In recognition of particular issues facing Aboriginal
and Torres Strait Islander communities, workers
should be aware of cultural, historical and current
issues impacting on Aboriginal and Torres Strait
Islander people

Assessors and trainers must take into account
relevant access and equity issues, in particular
relating to factors impacting on Aboriginal and/or
Torres Strait Islander clients and communities
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment Guidelines for this

Training Package.

Method of assessment:

Observation in the work place of applied group work
processes and small group facilitation (if possible)

Written assignments/projects or questioning should
be used to assess knowledge

Case study and scenario as a basis for discussion of
issues and strategies to contribute to best practice.

The assessment environment should not
disadvantage the candidate

Assessment practices should take into account any
relevant language or cultural issues related to
Aboriginality, gender or language barriers other than
English

Where the candidate has a disability, reasonable
adjustment may be applied during assessment

Language and literacy demands of the assessment
task should not be higher than those of the work role
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CHCGROUPS807A

Unit Descriptor

Employability Skills

Application

ELEMENT

Elements define the essential outcomes
of a unit of competency.

1. Develop a therapeutic
alliance for change

2. Implement group
interventions

3. Maintain a consistent
change process

Implement group interventions

This unit implements a range of group interventions in a
counselling group environment through a group
leadership role

The required outcomes described in this unit of
competency contain applicable facets of Employability
Skills

The Employability Skills Summary of the qualification
in which this unit of competency is packaged will assist
in identifying Employability Skill requirements

This unit involves the application of group interventions
in a relationship education context

PERFORMANCE CRITERIA

The Performance Criteria specify the level of performance required
to demonstrate achievement of the Element. Terms in italics are
elaborated in the Range Statement.

1.1 Prepare group members for participation in the
group process
1.2 Engage members in the group work process

1.3 Review regularly the therapeutic alliance at an
individual and group as a whole level

2.1 Evaluate and monitor regularly group members
patterns of improvement

2.2 Implement and evaluate continuous interventions

2.3 Mange key transitions and stages of group
development

2.4 Practise effective skills for group counselling

3.1 Facilitate the group to develop greater insight into
group relationships and use meaning attribution

3.2 Facilitate the group to develop connections
between group members and their own thoughts,
feelings and actions

3.3 Assist group members to develop self awareness
and their use of defences

3.4 Recognise common mistakes in leading
counselling groups
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ELEMENT PERFORMANCE CRITERIA

Elements define the essential outcomes The Performance Criteria specify the level of performance required

of a unit of competency. to demonstrate achievement of the Element. Terms in italics are

elaborated in the Range Statement.

4. Maintain a safe group 4.1 Develop appropriate safety measures between the
environment while group and group leader
interventions are 4.2 Implement a recognised evaluation process for
implemented group members to measure the effectiveness of

group process
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REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level required for this unit.

Essential knowledge:

Group interventions used in a range of counselling theories:
- cognitive/behavioural

- solution focused

- systemic approaches

- mutual aid model

Knowledge of group interventions and appropriate applications to a variety of group
contexts

Understanding of the relevance of theoretical frameworks used in group work
Knowledge of relevant models for indifferent stages of group development
Knowledge of different types of group leadership

Knowledge of effective communication strategies

Working knowledge of appropriate responses to disclosure

Self awareness and understanding of the impact this may have on the process and
effective group counselling leadership

Assessment methods for measuring effectiveness of intervention
Understanding group and individual defences and how these can be managed

Essential skills:
Ability to:

Identify relevant models for stages of group development

Use effective communication in group setting

Address individual issues while maintaining the focus of the whole group
Implement group interventions and debriefing processes

Effectively manage the group

Develop and maintain a positive