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Modification History
Not applicable.

Application

This unit describes the performance outcomes, skills and knowledge required to monitor,
assess and advise council on legislative and other matters that impact on council operations to
support council decision making.

It requires the ability to recognise that councils operate within a legislative framework and
that there is a strong need to provide councils with quality and timely information so they can
best serve the community and its constituents.

This unit applies to individuals who work in local government.

No occupational licensing, certification or specific legislative requirements apply to this unit
at the time of publication.

Competency Field
Not applicable.

Unit Sector
Not applicable.

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to

essential outcomes demonstrate achievement of the element.

1. Advise on trends and 1.1. Establish, maintain and use government, community and
developments. internal networks to gather information.

1.2. Establish, maintain and use constituent and community
consultative processes to gather information.

1.3. Interpret and assess information gathered to identify
trends and developments impacting on council operations
and community.

1.4. Evaluate impact of trends and developments on council
operations and community.

1.5. Advise council on impact of trends and developments on
council operations and community according to
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2. Advise on legislative
requirements.

3. Advise on council
proposals.

4. Respond to council and
councillors.

Foundation Skills

communication protocols.

2.1. Source and interpret legislation relevant to council
operations and community.

2.2. Monitor legislation to identify council responsibilities
and analyse implications for council operations and
community.

2.3. Advise council on legislative requirements for council
operations and community according to communication
protocols.

3.1. Interpret and assess council proposals to identify impact
on council operations and community.

3.2. Advise council on options for council action in response
to council proposals.

3.3. Gather community feedback and report on community
satisfaction levels and impact of council proposals.

4.1. Interpret and confirm council and councillor requests for
information.

4.2. Research council and councillor requests to develop
informed response.

4.3. Respond to council and councillor requests according to
communication protocols.

Foundation skills essential to performance in this unit, but not explicit in the performance

criteria are listed below.

SKILLS DESCRIPTION

Reading skills to: :

Writing skills to: *

Oral communication skills *
to: .

Numeracy skills to:

Technology skills to:

interpret complex legislation, organisational policies and
procedures, and information about government policies and
programs and trends and developments.

document advice.

ask open and closed questions and actively listen
communicate with all levels of the organisation.

interpret and report on statistical information
interpret and report on financial information.
access the internet to source information.
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Unit Mapping Information

No equivalent unit.

Links

Companion Volume Implementation Guide are available in VETNet -
https//vetnet.gov.au/Pages/TrainingDocs.aspx?q=0388d502-01c3-49d9-a06e-c95893d7
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