<= Australian Government

Assessment Requirements for ICT TENS8OQ7
Manage voice, data and internet protocol
network solutions

Release: 1



Assessment Requirements for ICT TEN807 Manage voice, data and internet protocol network solutions Date this document was generated: 2
October 2020

Assessment Requirements for ICTTEN807 Manage voice, data
and internet protocol network solutions

Modification History

Release Comments

Release 1 This version first released with ICT Information and
Communications Technology Training Package Version 1.0.

Performance Evidence

Evidence of the ability to:

« produce a test management schedule

. develop network architecture solution specifications

« dewvelop software and hardware resource profiling and select suitable vendor for
negotiations

« undertake configuration management of voice, data and internet protocol (IP) network,
and provide complex input network design requirements

« analyse test reports to evaluate load balancing and network security issues
. plan and prepare evidence for customer acceptance

« prepare installation failures procedure

« produce tuning activities to enable efficiencies

« produce capacity plan predicting infrastructure resource needs.

Note: If a specific volume or frequency is not stated, then evidence must be provided at least
once.

Knowledge Evidence
To complete the unit requirements safely and effectively, the individual must:

« summarise installation failure procedures

. investigate change management strategies relevant to introduction of new technologies
« explain new IP network solutions

« identify and contrast software and hardware resources relevant to project

« explain system integration techniques

« explain test management scheduling

. provide detailed summary of tuning activities necessary to maintain currency

« explain use of forecasting demand data

. identify and contrast various test management tools.
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Assessment Conditions

Gather evidence to demonstrate consistent performance in conditions that are safe and
replicate the workplace. Noise levels, production flow, interruptions and time variances
should be typical of those experienced in the Telecommunications — Telecommunications
Networks Engineering field of work and include access to:

. asite where management of voice, data and IP network solutions can be undertaken

. software and hardware resources suitable for developing, deploying and managing Vvoice,
data and IP network solutions

. tests and equipment currently used in industry.

Assessors must satisfy NVR/AQTF assessor requirements.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.qgov.au/Pages/TrainingDocs.aspx?q=a53afde4-b400-484e-b778-71c9e9d6aff2
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