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Modification History

Release Comments

Release 1 This version was released in HLT Health Training Package
release 2.0 and meets the requirements of the 2012 Standards
for Training Packages.

Minimal changes to the elements and performance criteria. New
evidence requirements for assessment including volume and
frequency requirements.

Application

This unit describes the skills and knowledge required to provide or assist a patient with their
oral hygiene where the patient is unable to perform all or part of these tasks by themselves.
The oral hygiene tasks for the patient are carried out within the framework of an
individualised care support plan and within the workers designated role and responsibilities.

This unit applies to workers who provide direct patient care in a range of health and
community services environments.

The skills in this unit must be applied in accordance with Commonwealth and State/Territory
legislation, Australian/New Zealand standards for maintaining infection control and industry
codes of practice.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements define the essential Performance criteria specify the level of performance
outcomes needed to demonstrate achievement of the element

1. Identify patient’s oral 1.1 Liaise with supervisor to confirm individualised care
hygiene requirements to ensure  plan supports requirements to address patient’s oral hygiene
good oral health needs using a person-centred approach

1.2 Work effectively with patients from a diverse range of
backgrounds to meet individual preferences in relation to
provision of support or assistance with oral hygiene

1.3 Discuss and confirm the patient’s level of participation
in meeting their own oral hygiene preferences and provide
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2. Assist and support patients in
an appropriate manner

3. Assist and support patients in
their identified oral hygiene
needs

information to the patient and/or carer as required

1.4 Confirm oral hygiene requirements are within scope of
own knowledge, skills and work role and seek appropriate
assistance where patient requirements are outside scope

1.5 Take into account and address impacts that provision of
oral hygiene may have on the patient and address any
situations of risk associated with the provision of support
and confirm actions with supervisor

1.6 Update knowledge to identify appropriate oral hygiene
products, processes and aids for providing assistance and
promoting independence i line with the patient’s
individualised care support plan

2.1 Provide oral hygiene support or assistance in an
appropriate environment

2.2 Use effective communication, appropriate body
language and a caring attitude to facilitate patient
understanding of, and comfort with, oral hygiene processes
taking place

2.3 Clarify and address difficulties in providing support,
including patient behavioural responses with patient and
supervisor within organisation protocols

2.4 Adapt techniques or arrangements in case of patient
refusal or inability to comply as recommended in the
individualised care support plan

2.5 Recognise signs that indicate an oral health problem,
including distress or behaviours of concern, especially in
patients unable to articulate their symptoms or concerns

2.6 Dewvelop trust, rapport and respect with the patient and
work in an appropriate environment to maintain dignity at
an optimal time.

2.7 Ensure patient is in a position which provides visual

access to the mouth seeking their assistance to open their
own mouth to minimise contact with the mouth and use

appropriate infection control procedures

2.8 Provide support for patient’s head or chin to enhance
visual access without creating discomfort for the patient

3.1 Prepare oral hygiene products and aids for use with
teeth and soft tissue or dentures in an appropriate, safe and
patient preferred manner

3.2 Inform patient and/or carer of oral hygiene processes to
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take place and incorporate toothbrush care

3.3 Provide and record individualised care support or
assistance with oral hygiene tasks with consideration of
identified patient preferences or risks

3.4 Where appropriate encourage patient to wear, insert and
remove own dentures in line with care plan and support and
assist patients with care of dentures

3.5 Update knowledge of techniques to improve oral
hygiene practices and modified oral hygiene methods and
aids

4. Recognise and report changes 4.1 Regularly review and document oral hygiene techniques
in patient oral hygiene being used to ensure oral health is maintained according to
requirements the oral health care plan

4.2 ldentify variations in oral hygiene support requirements
and report to supervisor any concerns to arise during patient
contact

4.3 Consult with patient and supervisor to identify required
changes to procedures and oral health products and aids

4.4 Maintain and file documentation using relevant
technology

Foundation Skills

The Foundation Skills describe those required skills (language, literacy, numeracy and
employment skills) that are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Unit Mapping Information

No equivalent unit.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.aw/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705
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