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Modification History
Not applicable.

Application

This unit describes the performance outcomes, skills and knowledge required to work
effectively in Aboriginal and/or Torres Strait Islander primary health care by integrating
knowledge of historical, social, and other significant factors that impact the health and
wellbeing of, and service delivery to, Aboriginal and/or Torres Strait Islander communities. It
covers skills required to work in culturally appropriate and safe ways and to deliver services
according to primary health care principles.

This unit is specific to Aboriginal and/or Torres Strait Islander people working as health
workers or health practitioners in a multidisciplinary primary health care team. It underpins
effective performance in arange of roles at different levels of seniority.

The skills in this unit must be applied in accordance with Commonwealth and State or
Territory legislation, Australian standards and industry codes of practice.

No regulatory requirement for certification, occupational or business licensing is linked to this
unit at the time of publication. For information about practitioner registration and accredited
courses of study, contact the Aboriginal and Torres Strait Islander Health Practice Board of
Australia (ATSIHPBA).

Pre-requisite Unit
Nil

Competency Field
Working in Aboriginal and/or Torres Strait Islander Health

Unit Sector
Aboriginal and/or Torres Strait Islander Health

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to
essential outcomes demonstrate achievement of the element.

1. ldentify factors 1.1. Identify national and local historical factors for Aboriginal
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impacting on
Aboriginal and/or
Torres Strait Islander
primary health care.

Work according to
primary health care
principles.

Work and
communicate in
culturally appropriate
and safe ways.

and/or Torres Strait Islander people that impact their health
and wellbeing, and the provision of primary health care.

1.2. Identify and evaluate the impact of social, political,
economic and environmental factors on the health and
wellbeing of Aboriginal and/or Torres Strait Islander people.

2.1. Ensure Aboriginal and/or Torres Strait Islander primary
health care principles underpin own service provision and
work practices.

2.2. Deliver services in ways that support self-determination and
empowerment in Aboriginal and/or Torres Strait Islander
people and communities.

2.3. ldentify ways to assist Aboriginal and/or Torres Strait
Islander clients to achieve greater access and equity in health
Services.

2.4. Determine ways to establish and maintain networks with
health care agencies and associated services to support
Aboriginal and/or Torres Strait Islander health care.

3.1. Show respect for local community values, beliefs and
gender roles when providing health care to Aboriginal and/or
Torres Stratt Islander people.

3.2. Communicate in culturally appropriate and safe ways with
clients, their significant others and community members
during all interactions.

3.3. Deliver health services according to organisational policies,
regulatory requirements and cultural safety protocols for the
community.

3.4. Maintain confidentiality of client and community
information regardless of family and community pressures or
status.

3.5. Identify any cultural factors that produce stress, impact
personal wellbeing or have potential to impact on own work
practices, and report as appropriate.

Foundation Skills

Foundation skills essential to performance in this unit, but not explicit in the performance
criteria are listed here, along with a brief context statement.

SKILLS DESCRIPTION
Reading skills to: . interpret and evaluate sometimes unfamiliar documents of
varying complexity
« interpret detailed familiar organisational policies which
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include information on potentially complex regulatory
requirements.

Writing skills to: « produce client based documents that use culturally
appropriate and safe terms.

Oral communication skills ¢ adhere to cultural protocols to deliver client information and
to: ask questions clearly and safely

« interpret and respond appropriately to common cultural
non-verbal cues.

Learning skills to: « Use opportunities to extend knowledge of factors affecting
community health.

Unit Mapping Information

This unit supersedes and is not equivalent to HLTAHWO005 Work in an Aboriginal and/or
Torres Strait Islander primary health care context.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/ TrainingDocs.aspx?g=ced1390f-48d9-4ab0-bd50-bh015e5485705
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