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HLTASEWO004 Contribute to the care of clients living with mental
iliness

Modification History
Not applicable.

Application

This unit describes the performance outcomes, skills and knowledge required to plan and
coordinate ongoing care for clients diagnosed with mental illness, as part of a
multidisciplinary health care team.

It requires the ability to take a case management and recovery oriented approach to the care of
Aboriginal and/or Torres Strait Islander clients living with mental illness. It covers the skills
required to assist with the development of mental health care plans, support clients to access
mental health care and support services, monitor client health and coordinate their ongoing
care.

This unit is specific to Aboriginal and/or Torres Strait Islander people working as health
practitioners. They work as part of a multidisciplinary health care team to provide health care
services to Aboriginal and/or Torres Strait Islander clients.

The skills in this unit must be applied in accordance with Commonwealth and State or
Territory legislation, Australian standards and industry codes of practice.

No regulatory requirement for certification, occupational or business licensing is linked to this
unit at the time of publication. For information about practitioner registration and accredited
courses of study, contact the Aboriginal and Torres Strait Islander Health Practice Board of
Australia (ATSIHPBA).

Pre-requisite Unit
Nil

Competency Field

Social and Emotional Wellbeing

Unit Sector
Aboriginal and/or Torres Strait Islander Health

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA
Elements describe the Performance criteria describe the performance needed to
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essential outcomes

1. Identify cultural
considerations for the
treatment and care of
Aboriginal and/or
Torres Strait Islander
clients.

2. Contribute to the
planning of treatment
and care for clients
living with mental
iliness.

3. Work with clients and
multidisciplinary team
to finalise mental
health care plans.

demonstrate achievement of the element.

1.1. Identify the importance of spiritual, cultural, family and
community ties in the treatment and care of those living with
mental illness.

1.2. Seek information about available mental health facilities
and evaluate the suitability of the environments for
Aboriginal and/or Torres Strait Islander clients.

1.3. Investigate treatment approaches that may reduce stays in
mental health facilities and allow early return of clients to
their communities.

1.4. Identify situations where a traditional healer could
effectively contribute to the care of Aboriginal and/or Torres
Strait Islander clients.

2.1. Review client history and mental health assessments to
ascertain requirements of mental health care plan.

2.2. ldentify proposed treatment, care and support options
within limits of own ability and responsibility.

2.3. Discuss, with multidisciplinary team, ways in which the
plan can physically, spiritually and emotionally support the
client and their family.

2.4. Contribute to multidisciplinary team discussions in ways

that recognise and support the client’s rights and needs
including their cultural safety needs.

2.5. Participate in a multidisciplinary team risk assessment of
the client to ascertain best options for the client.

2.6. ldentify situations which indicate need for voluntary or
involuntary hospital admission.

2.7. Provide contributions to the proposed plan that recognise
and respond to the complexity of client needs.

3.1. Use culturally appropriate and safe communication to
discuss proposed care plan with client and explain how it
relates to physical, psychosocial and mental health needs.

3.2. Participate in multidisciplinary team and client discussions
to provide client with information about each aspect of
proposed care plan and reasons for inclusion.

3.3. Recognise verbal and non-verbal responses that indicate
client difficulties with proposed plan, and encourage their
comments and questions.

3.4. Encourage client to express own strengths, abilities and
information about their own support resources.

3.5. Convey hope, optimism and expectation of recovery to
encourage client contribution to their own plan.

3.6. Adjust and finalise plan in consultation with
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4. Contribute to the
recovery of clients
affected by mental
illness.

5. Monitor client health
and coordinate
ongoing care.

Foundation Skills

multidisciplinary team members.

4.1. Plan and prioritise care strategies in collaboration with
client, significant others and the multidisciplinary team.
4.2. Advise clients about boundaries for interactions and how

support will be provided.
4.3. Support clients to make own choices about their needs,
goals and mental health care.

4.4. Inform clients about available support services and facilitate
access according to their needs and preferences.

4.5. Promote use of clients’ own support networks and assist
clients and significant others to determine roles and ways
that clients can make own decisions.

4.6. Confirm clients understand importance of medications in
their treatment and adherence to medication therapy.

4.7. Collaborate with primary, secondary and tertiary health
service providers to coordinate effective inter-sectoral
service delivery for clients.

4.8. Follow organisational procedures for maintaining client
confidentiality and obtaining permission for disclosure.

5.1. Monitor client health through ongoing scheduled
assessments incorporated in care plan.

5.2. Gain feedback from client and significant others about their
levels of comfort and difficulty with care and support.

5.3. Participate in multidisciplinary team and client discussions
to evaluate effectiveness of care regime and to review care
plan.

5.4. Coordinate and provide continuity of care in consultation
with client and multidisciplinary team.

5.5. Respond promptly and supportively to facilitate referrals for
crisis intervention according to client needs and preferences.

Foundation skills essential to performance in this unit, but not explicit in the performance
criteria are listed here, along with a brief context statement.

SKILLS

Reading skills to:

Writing skills to:

DESCRIPTION

« interpret detailed and sometimes unfamiliar mental health
assessments involving medical terminology and
abbreviations.

. use fundamental sentence structure, health terminology and
abbreviations to complete forms and reports that require

Approved
© Commonwealth of Australia, 2023

Page 4 of 5
SkillslQ



HLTASEWO004 Contribute to the care of clients living with mental illness Date this document was generated: 2 July 2023

Oral communication skills
to:

Initiative and enterprise
skills to:

Self-management skills
to:

factual and subjective information.
provide information to clients using plain language and
terms easily understood

ask open and closed probe questions and actively listen to
elicit information and preferences from clients

select and use terms that are respectful, non-judgmental, and
which emphasise positivity.

adapt to changing client needs and source support services
that meet specific needs and preferences.

critically evaluate successes and difficulties of client health
care management to initiate improvements.

Unit Mapping Information

This unit supersedes and is not equivalent to HLTAHWO073 Practise social and emotional

wellbeing in a clinical setting.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?g=ced1390f-48d9-4ab0-bd50-b015e5485705
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