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HLTAHW015 Work under instructions to support the safe use of 

medication 

Modification History 

Release Comments 

Release 2 Updated: 

 assessor requirements statement 

 foundation skills lead in statement 

 licensing statement 

 modification history to reflect 2012 standards 

Equivalent outcome. 

Release 1 This version was released in HLT Health Training Package 
release 1.0 and meets the requirements of the 2012 Standards 

for Training Packages. 

 
 

Application 

This unit describes the knowledge and skills required by Aboriginal and/or Torres Strait 
Islander Health Workers to support clients to use medication safely and under instruction. 

The unit addresses the provision of physical assistance to take or receive medication. It may 
involve assisting or supporting the client with prescribed and/or over-the-counter medications, 
traditional and bush medicines, and complementary medicines. 

This unit does not allow the individual worker to determine or calculate dosage of medication.  

This unit applies to Aboriginal and/or Torres Strait Islander Health Workers working as part, 

and under the supervision, of a multidisciplinary primary health care team to provide a range 
of primary health care services to Aboriginal and/or Torres Strait Islander clients and 
communities.  

The skills in this unit must be applied in accordance with Commonwealth and State/Territory 
legislation, Australian/New Zealand standards and industry codes of practice. 

Elements and Performance Criteria 

ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes. 

 Performance criteria specify the level of 
performance needed to demonstrate achievement of the 
element.  
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes. 

 Performance criteria specify the level of 
performance needed to demonstrate achievement of the 

element.  

1. Confirm scope of own role 
in relation to medication 

1.1  Confirm own role within a primary health care 
team to support the safe use of medication    

1.2  Identify lines of supervision and authority for 
reporting and clarifying issues within job role 

1.3  Identify legal and ethical boundaries and 
responsibilities relating to own job role 

1.4  Discuss and confirm contingency procedures for 

emergencies from performance of the job role  

1.5  Clarify any concerns or queries relating to scope 

of job role with relevant supervisor and/or member of 
primary health care team 

  

2. Obtain instructions about 
medication 

2.1  Gather all relevant information about client’s 
medication requirements 

2.2  Discuss gathered information with appropriate 
member/s of primary health care team to confirm 
medication requirements 

2.3  Confirm instructions for medication with primary 
health care team 

2.4 Clarify any aspect of instructions as required 

  

3. Communicate with the 

client about medication 
requirements 

3.1  Communicate in a culturally appropriate and safe 

manner with the client and/or significant others at all 
times 

3.2  Explain the purpose of medication to the client  

3.3  Encourage the client and/or significant others to 
ask questions to promote understanding of the 

medication’s purpose  

3.4  Confirm the client’s understanding of the 

medication required to obtain informed consent 

3.5  Seek clarification and assistance from primary 
health care team as required 

3.6  Document client’s informed consent in client 
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ELEMENT PERFORMANCE CRITERIA 

Elements define the essential 
outcomes. 

 Performance criteria specify the level of 
performance needed to demonstrate achievement of the 

element.  

records according to organisational procedures and 
policies 

  

4. Follow instructions to 

support safe use of medication 

4.1  Explain the medication dosage to the client 

4.2  Assist client to measure out dosage required 
according to instructions 

4.3  Assist the client to use medication in correct way 

according to instructions 

4.4  Confirm the client has taken the medication 

4.5  Observe the client for any immediate abnormal 
physical reaction and advise primary health care team as 
required 

4.6  Document the medication taken in client records 
according to organisational procedures and policies 

  

5. Support client’s storage and 
transport of medication 

5.1  Explain to client how the medication must be 
stored and the purpose of correct storage 

5.2  Confirm the client’s understanding of storage 
requirements 

5.3  Confirm the client has an appropriate place for 
storing medication 

5.4  Explain to the client how to transport medication 

if medication must be moved  

5.5  Document all information given to the client 

about storage and transport of medication 

 

 

Foundation Skills 

The Foundation Skills describe those required skills (language, literacy, numeracy and 

employment skills) that are essential to performance. 
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Numeracy  in order to explain the medication dosage to the client and record the 

medication taken 

Other foundation skills essential to performance are explicit in the performance criteria of this 
unit. 

Unit Mapping Information 

No equivalent unit. 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705 

 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=ced1390f-48d9-4ab0-bd50-b015e5485705
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