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FWPTMM3212 Estimate and cost job 

Modification History 

Release Comments 

Release 1 This version released with FWP Forest and Wood Products Training 

Package Version 5.0. 

 
 

Application 

This unit of competency describes the skills and knowledge required to estimate resource 

requirements, cost and price for the manufacture of a custom made timber product. This 

includes determining customer requirements, sourcing information, estimating the cost and 

price of the product and preparing and presenting the quotation. 

The unit applies to individuals who calculate the cost and provide customer quotations for 

custom made timber products. 

No licensing, legislative, regulatory, or certification requirements apply to this unit at the time 

of publication. 

Pre-requisite Unit 

Nil 

Unit Sector 
Timber Manufactured Products 

Timber Merchandising 
 

Elements and Performance Criteria 

Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Source information for 

quotations 

1.1 Identify, negotiate and confirm customer requirements 

1.2 Assess product information for suitability to customer 

requirements 

1.3 Determine delivery point, delivery date and time and method of 

transportation according to workplace procedures 
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Elements Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1.4 Source, select and interpret product costing information 

1.5 Record all details according to workplace procedures 

2. Estimate materials, 

time and labour 

2.1 Estimate types and quantities of materials required for product 

manufacture 

2.2 Estimate labour and other resource requirements to manufacture 

and/or install product and other required services 

2.3 Document estimate for manufacture, installation and other service 

provision, and check against customer requirements 

3. Calculate cost and 

price 

3.1 Calculate costs for total materials, labour and overheads according 

to workplace procedures 

3.2 Calculate total manufacture and/or installation costs 

3.3 Apply mark-up according to workplace procedures, and determine 

total price to customer 

3.4 Document details of calculations and price to customer according 

to workplace procedures and consumer protection legislation 

4. Prepare and present 

quotation 

4.1 Check price and calculations against product and service 

components and customer requirements 

4.2 Prepare and provide quotation to customer according to workplace 

procedures and consumer protection legislation 

4.3 Inform customer of their rights and obligations according to 

workplace procedures and consumer protection legislation 

4.4 Complete and maintain accurate records of quotations according to 

workplace procedures and consumer protection legislation 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential for performance in this unit of competency but are not explicit in the performance 

criteria. 

Skill Description 

Reading  Interprets the content of sometimes unfamiliar and detailed 

product information documents, including: in-house price lists, 

product description sheets or manuals, supplier price lists, product 
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Skill Description 

description sheets or manuals 

Writing  Develops, documents and presents complex quotations in a 

prescribed time period according to workplace procedures and 

formats 

Oral communication  Responds to oral questions on routine and non-routine matters 

related to customer requirements, costing of products and price of 

product to customer  

Numeracy  Identifies routine product and costing information, and calculates 

routine customer supply costs 

 Calculates mark-up rates and discounts for finished products 

 Prepares accurate quotations indicating number of products to be 

delivered, timeframe for delivery and total costs to customer 

Navigate the world of 

work 

 Follows workplace policies and procedures relevant to work role 

Interact with others  Participates in conversations to inform customers about price of 

products  

Get the work done  Identifies and responds to routine customer problems 

 
 

Unit Mapping Information 

Code and title 

current version 

Code and title 

previous version 

Comments Equivalence status 

FWPTMM3212 

Estimate and cost 

job 

 

FWPTMM3203 

Estimate and cost 

job 

 

Updated industry terminology, 

workplace health and safety 

requirements and foundation 

skills; clarified intent of unit 

and assessment requirements 

Equivalent unit 

 
 

Links 

Companion Volumes, including Implementation Guides, are available at VETNet: - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0d96fe23-5747-4c01-9d6f-3509ff8d3d47 

 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0d96fe23-5747-4c01-9d6f-3509ff8d3d47
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