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Assessment Requirements for FNSINC504 Apply ethical 

frameworks and principles to make and act upon decisions 

Modification History 

Release Comments 

Release 
1 

This version first released with FNS Financial Services 
Training Package Version 3.0. 

 

 

Performance Evidence 

Evidence of the ability to: 

 identify a workplace ethical situation and frame the corresponding ethical question, 
including: 

 defining the associated facts 

 identifying and addressing biases and psychological tendencies 

 determining legislative, regulatory, industry and enterprise requirements 

 determine the most appropriate response to the situation by applying an ethical 
decision-making framework 

 respond to the workplace ethical situation, applying interpersonal skills that support a 

positive outcome 

 evaluate the outcomes of the response, and identify what could be done differently in 
future similar situations, including: 

 individual actions 

 organisational policies and practices. 

 

Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 

Knowledge Evidence 

The candidate must be able to demonstrate the following knowledge to effectively complete 

the tasks outlined in the elements and performance criteria of this unit, and to manage tasks 
and reasonably foreseeable contingencies in the context of the work role. 

 Industry context in which the unit is being delivered, and common job roles in that 

industry 

 Frameworks for ethical decision making, problem solving and policy setting 

 Reasons and rationalisations for unethical behaviour and strategies for responding to them 
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 Industry legislation, regulations, codes and other relevant instruments required to perform 

the work described in the performance evidence 

 Procedures, strategies or protocols to identify and address unethical conduct 

  

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced in the industry capability field and 

include access to: 

 case studies representing situations of comparable context and complexity to those 

reasonably likely to occur in the industry 

 instruments, artefacts or other objects or materials required to effectively complete the 
elements, performance criteria and evidence requirements of the unit. 

 

Assessors of this unit must satisfy the assessor requirements in applicable vocational 
education and training legislation, frameworks and/or standards. 

Links 

Companion volumes are available from VETNet. - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe 

 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe
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