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CPPSS00062 Control room operations 

Modification History 

Release 1 

This skill set first released with the CPP Property Services Training Package release 7.0. 

Description 

This skill set describes the skills and knowledge required to undertake control room 
monitoring activities and coordinate security responses to risk situations. 

Pathways Information 

This skill set may provide credit towards CPP31318 Certificate III in Security Operations. 

Licensing/Regulatory Information 

Not applicable. 

Skill Set Requirements 

CPPSEC3107 Monitor security and coordinate response from control 
rooms 

CPPSEC3108 Store, protect and dispose of security information 

CPPSEC3109 Use and maintain security databases and compile reports 

 
 

Target Group 

This skill set is suitable for licensed security officers who are responsible for monitoring 

activity using electronic equipment and coordinating a security response to risk situations 
from a control room environment. 

Suggested words for Statement of Attainment 

These competencies from the CPP Property Services Training Package meet industry and 
regulatory requirements for a licensed security officer to perform control room operations. 

Custom Content Section 

Not applicable. 
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