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Assessment Requirements for CPPSEC2024 Monitor and respond 

to electronic information from security equipment and systems 

Modification History 

Release 1 This version first released with CPP Property Services Training Package Release 
9.0. 

Supersedes and is equivalent to CPPSEC2024 Implement electronic monitoring 
procedures. Updated to meet the Standards for Training Packages. 

 
 

Performance Evidence 

To demonstrate competency, a candidate must meet the performance criteria of this unit by 

monitoring electronic information from security equipment and systems for three different 
shifts and actioning a minimum of six responses to electronic security information. 

Knowledge Evidence 

To be competent in this unit, a candidate must demonstrate knowledge of: 

 workplace policies and procedures that ensure compliance with legislative and regulatory 

requirements when monitoring and responding to electronic information from security 
equipment and systems: 

 licensing requirements and limits of own authority 

 privacy requirements 

 work health and safety 

 change of shift procedures for workplace 

 common electronic monitoring equipment and system configurations and programs 

 common faults and malfunctions in security equipment and systems 

 common keypad and control panel types and functions associated with electronic security 
systems and equipment 

 computer software and software templates used for monitoring functions in security 

systems 

 documentation to be completed when monitoring and responding to electronic security 
information 

 methods for prioritising response options when monitoring and receiving electronic 

security information 

 monitoring and response parameters for electronic security systems and equipment 

 operating principles and functions of a range of electronic security systems and equipment 

 procedures for verifying the authenticity of electronic information received from security 
equipment and systems 

 procedures to back-up and protect electronic security information 
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 situations presenting risk and requiring approval to vary response 

 types of alarm transmission technologies including wireless and internet protocol 
monitoring and dialler monitoring. 

 

Assessment Conditions 

Assessors must meet the requirements for assessors contained in the Standards for Registered 
Training Organisations. 

All individuals engaged by a licensed RTO for security licensing purposes must hold both a 
security trainers licence (where such a licence exists within the relevant jurisdiction) and the 

licence for performing the security activities for which the individual is providing training or 
assessment.  Regulators may impose other assessor conditions to meet jurisdictional 
assessment requirements. 

Assessment must be conducted in the workplace or in a simulated workplace environment. 
Candidates must have access to: 

 workplace policies and procedures, work task specifications for monitoring and 
responding to electronic information from security equipment and systems, and electronic 
security equipment and systems required to achieve the performance evidence. 

 

Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6f3f9672-30e8-4835-b348-205dfcf13d9b 

 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6f3f9672-30e8-4835-b348-205dfcf13d9b
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