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Assessment Requirements for CPPPMT3029 Plan and schedule 

pest management operations 

Modification History 

Release 1. 

Replaces superseded equivalent CPPPMT3029A Plan and schedule pest management 

operations. 

This version first released with CPP Property Services Training Package Version 2. 

Performance Evidence 

A person demonstrating competency in this unit must satisfy all of the elements, performance 

criteria and foundation skills of this unit, and must plan and schedule fifteen work orders for 
pest management operations at work sites in different geographic locations. 

In doing the above, the person must also:  

 allocate work to appropriately trained staff 

 assess and prioritise work order requirements 

 comply with company and compliance requirements for pest management operations 

 negotiate rescheduling of two work orders due to unforeseen issues, such as traffic or 
weather conditions 

 schedule work orders efficiently. 
 

Knowledge Evidence 

 A person demonstrating competency in this unit must demonstrate knowledge of: 

 company procedures relevant to planning and scheduling pest management operations, 
including: 

 health and safety procedures 

 work documentation and reporting procedures  

 compliance requirements relating to planning and scheduling pest management operations 

 content and industry terms used in work order specifications  

 key features of scheduling software programs and methods  

 local conditions and travel routes that may impact on timeframes and schedules for pest 

management tasks 

 scheduling methods and contingency factors that may affect pest management operation 
schedules 

 time requirements to perform each of the pest management services 

 types of pest management services offered. 
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Assessment Conditions 

Suitable assessment of performance requires: 

 equipment: 

 computer with internet access 

 maps 

 telephone 

 specifications: 

 company procedures relating to planning and scheduling pest management operations 

 fifteen current work orders as specified in the performance evidence 

 manufacturer specifications relating to treatment times 

 past work orders for pest management 

 plain English guides to compliance requirements  

 relationships with team members and supervisor: 

 work must be completed individually 

 relationship with client: 

 consultation with clients is required 

 timeframe: 

 according to work order. 

 

Assessor requirements 

As a minimum, assessors must satisfy the assessor requirements in the Standards for 
Registered Training Organisations (RTOs) current at the time of assessment.  

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6f3f9672-30e8-4835-b348-205dfcf13d9b 
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