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CPPINV3028 Investigate and locate subjects 

Modification History 

Release 1 This version first released with CPP Property Services Training Package Release 
9.0. 

New unit. 

 
 

Application 

This unit specifies the skills and knowledge required to locate subjects using investigative 

search techniques.  It includes researching the subject’s background information and possible 
whereabouts, searching open source intelligence, databases, public records and 
documentation, and identifying and following leads to trace and locate the subject. 

A person working at this level would be expected to take responsibility for organising and 
completing tasks assigned to them without close supervision. 

This unit forms part of the licensing requirements for people engaged in investigative services 
in some states and territories. For further information, check with the relevant regulatory 
authority. 

Pre-requisite Unit 

None. 

Unit Sector 

Investigative services 

Elements and Performance Criteria 

Elements describe the 

essential outcomes. 

Performance criteria describe what needs to be done to 

demonstrate achievement of the element. 

1 Plan investigation and 
profile subject. 

1.1 Review work instructions, procedures and workplace 
policies to ensure required authorisations and compliance 

with legal rights and responsibilities when investigating 
and locating subjects. 

1.2 Clarify investigation and client requirements in 
consultation with relevant persons. 

1.3 Check validity of client intentions and information 

obtained as part of investigative brief to ensure 
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compliance with ethical obligations. 

1.4 Conduct research to gather background information on 
subject and identify possible contacts and locations. 

1.5 Assess and verify the reliability of available data and 
plan investigation activities to meet required timeframes. 

 

2 Conduct investigation 
to locate subject. 

2.1 Make field calls to identify and follow leads to trace 
subject. 

2.2 Search open source intelligence and databases to identify 
and follow leads to trace subject. 

2.3 Examine public records and documentation to identify 

and follow leads to trace subject. 

2.4 Review search results to identify and follow alternative 

search avenues to locate subject. 

 

3 Report investigation 

outcomes. 

3.1 Document times, dates, occurrences, results and sources 

of investigation activities. 

3.2 Analyse investigation outcomes and recommend further 

actions to meet work instructions. 

3.3 Present report to relevant persons within agreed 
timeframes. 

 
 

Foundation Skills 

As well as the foundation skills explicit in the performance criteria of this unit, candidates 

require: 

 oral communication skills to use questioning and active listening during field calls 

 reading skills to interpret information in diagrammatic and numerical formats such as 

photographs, maps, addresses and phone numbers. 
 

Unit Mapping Information 

No equivalent unit. 
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Links 

Companion volumes to this training package are available at the VETNet website - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6f3f9672-30e8-4835-b348-205dfcf13d9b 
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