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Assessment Requirements for CPPDSM5027 Provide facilities and 

amenities for property users 

Modification History 

Release 1. 

Replaces superseded equivalent CPPDSM5027A Provide facilities and amenities for property 

users. 

This version first released with CPP Property Services Training Package Version 5. 

Performance Evidence 

A person demonstrating competency in this unit must satisfy all of the elements, performance 

criteria, foundation skills and range of conditions of this unit. 

The person must also provide facilities, amenities and associated services for property users; 
planning and coordinating the provision; and reviewing the operations of one of the following 

properties: 

 commercial building 

 educational institution 

 hospital or health centre 

 industrial complex 

 industrial estate 

 public building 

 shopping centre 

 strata scheme. 

 

The above property may be a new facility or amenity, or the upgrade of an existing facility or 

amenity for its users. 

In doing the above, the person must: 

 coordinate the implementation of facilities and amenities, ensuring equipment and 
services meet manufacturer and supplier specifications, and expenditure and resource use 
are monitored against budgets 

 evaluate effectiveness of facilities and amenities and feedback from users and recommend 

improvements to processes 

 identify requirements for facilities and amenities by consulting with property users and 
reviewing documentation 

 apply knowledge of organisation’s practices, ethical standards and legislative 

requirements associated with providing facilities, amenities and associated services for 
property users 

 plan the provision of facilities and amenities, incorporating strategies for monitoring and 

reporting, risk management, resource needs, and gaining necessary approvals. 
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Knowledge Evidence 

A person demonstrating competency in this unit must demonstrate knowledge of: 

 demographics of property users 

 evaluation methods for assessing effectiveness of building facilities and amenities 

 facilities and amenities for different types of properties and user groups 

 planning methods and techniques 

 product information on facilities and amenities 

 public liability and insurance issues associated with installing facilities and amenities 

 risk management strategies relating to facilities and amenities 

 techniques for consulting with property users 

 techniques for determining property users’ requirements for facilities and amenities 

 warranties, guarantees and service contracts for facilities and amenities 

 work health and safety (WHS) issues associated with installing and using facilities and 
amenities. 

 

Assessment Conditions 

The following must be present and available to learners during assessment activities: 

 equipment: 

 computer system with internet, email and printing facilities 

 specifications: 

 specialist advice on facilities and amenities for different types of properties and user 

groups 

 building drawings and plans 

 workplace policies and procedures on consulting with property users 

 supervisor: 

 member of a work team in a property industry context. 

 

Assessor requirements 

As a minimum, assessors must satisfy the assessor requirements in the Standards for 

Registered Training Organisations (RTOs) current at the time of assessment. 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=6f3f9672-30e8-4835-b348-205dfcf13d9b 
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