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Modification History

Release Comments

Release 1 This version was released in CHC Community Services
Training Package release 1.0 and meets the requirements of the
New Standards for Training Packages.

Skill Set Description

CHCCOMA403A Use targeted communication skills to build relationships
CHCCS403C Provide brief intervention

CHCCS422B Respond holistically to client issues and refer appropriately
CHCPRTO002 Support the rights and safety of children and young people

Pathways Information

These units may provide credit towards: Diploma of Children’s Contact Services Work;
Certificate IV in Child, Youth and Family Intervention (Family Support); Diploma of Family
Intake and Support Work; or Certificate IV in Relationship Education.

Licensing/Regulatory Information
Not applicable.

Skill Set Requirements
Not applicable.
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Target Group

This skill set has been endorsed by industry as appropriate for people who hold a qualification
in children’s services at diploma level or higher or commensurate industry skills as evaluated
through recognition of prior learning processes; current recognised first aid skills; and a
positive notice issued for a CCY&CG ‘Working with Children’ check as legislated in
Queensland.

It provides a set of skills for delivery of family support services.

Suggest words for Statement of Attainment

This skill set meets industry requirements in Queensland as specified in the CHCO08
Community Services Training Package for implementation of family support services.
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