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CHCFIN010 Apply basic concepts of small business to financial 

counselling 

Modification History 

Not applicable. 

Application 

This unit describes the performance outcomes, skills and knowledge required to identify the 
structure and current financial position of a small business and to use this information when 

providing information and advice as part of the delivery of financial counselling services to a 
client with a small business. 

This unit applies to financial counsellors who work in agencies that meet the requirements for 
the Australian Securities and Investments Commission (ASIC) exemptions from holding a 
financial services licence and provide services to clients who operate small businesses. 

This unit also applies to financial counsellors who work in rural financial counselling 
agencies. 

The skills in this unit must be applied in accordance with Commonwealth and State or 
Territory legislation, Australian standards and industry codes of practice. 

No occupational licensing, certification or specific legislative requirements apply to this unit 

at the time of publication. 

Pre-requisite Unit 

Nil 

Competency Field 

Financial Counselling 

Unit Sector 

Community Services 

Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the 
essential outcomes 

Performance criteria describe the performance needed to 
demonstrate achievement of the element. 

1.  Adapt practice to 
small business context. 

1.1. Identify the scope of practice of the financial counsellor 
working with a small business client. 
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1.2. Apply financial counselling professional practice 

frameworks to small business owners. 

1.3. Assist small businesses to manage debts and financial 

stress. 

2.  Assess small business 
suitability for financial 

counselling services. 

2.1. Explain purpose and structure of initial consultation. 

2.2. Analyse small business information to determine suitability 

for financial counselling. 

2.3. Identify and address any conflicts of interest. 

2.4. Determine if the client with a small business is within scope 
of service. 

2.5. Use secondary consultations and referral where matters are 

beyond the scope of the role. 

3.  Confirm key 

information about the 
business. 

3.1. Work with client to identify current small business 

structure. 

3.2. Determine the tax status of the business and implications for 
the business. 

3.3. Identify legal and operational requirements that may  
impact on the current financial position of the business. 

4.  Assess and interpret 
available financial data 
of small business. 

4.1. Identify information the client may need to provide. 

4.2. Access and interpret available financial data about current 
financial position of the small business. 

4.3. Work with client to identify and retrieve financial data that 
is missing or incomplete. 

4.4. Use available financial data to determine if the business is 
at risk of not being able to pay its debts and obligations. 

4.5. Determine to what extent client personal financial situation 

is directly linked to small business. 

5.  Provide advice to 

client. 

5.1. Provide client with information and advice regarding the 

financial position of the small business, within scope of own 
job role. 

5.2. Provide client with information and advice regarding the 

impact of the business on their personal financial position. 

5.3. Identify options available to the client, based on analysis of 

available financial information and position of the business, 
including how insolvency processes work and closing the 
business. 

5.4. Identify and assist client to access external small business 
advice and support options. 
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Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS DESCRIPTION 

Reading skills to:  research and interpret information from a range of complex 
documents. 

Writing skills to:  produce written materials in the required format, style, 
structure according to the intended audience and purpose of 

correspondence. 

Oral communication skills 
to: 

 ask open and closed questions to gather and confirm 
information from interviewee 

 participate in a variety of spoken exchanges with others, 
using clear and direct language to convey, request and 

confirm understanding of information. 

Numeracy skills to:  access required information from familiar and unfamiliar 
financial reports. 

Problem-solving skills to:  identify and analyse discrepancies in information gathered. 

Planning and organising 

skills to: 

 logically sequence information and analysis in required 
formats to address client requirements. 

Technology skills to:  use main features and functions of technology and software 
programs to complete work tasks. 

 
 

Unit Mapping Information 

No equivalent unit. 

Links 

Companion Volume implementation guides are found in VETNet - - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 

 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53

	CHCFIN010 Apply basic concepts of small business to financial counselling
	Modification History
	Application
	Pre-requisite Unit
	Competency Field
	Unit Sector
	Elements and Performance Criteria
	Foundation Skills
	Unit Mapping Information
	Links

