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CHCEDUO08 Share health information

Modification History

Release |Comments

Release |This version was released in CHC Community Services Training Package release
1 2.0 and meets the requirements of the 2012 Standards for Training Packages.

Minimal changes to the elements and performance criteria

New evidence requirements for assessment including volume and frequency
requirements

Application

This unit describes the skills and knowledge required to share health information in a
community health context.

This unit applies to workers in both health and community sectors. Workers at this level will
be part of a professional team and under the guidance of a supervisor.

The skills in this unit must be applied in accordance with Commonwealth and State/Territory
legislation, Australian/New Zealand standards and industry codes of practice.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA
Elements define the essential Performance criteria describe the performance needed to
outcomes demonstrate achievement of the element.

1. Identify health information 1.1 Obtain information from key stakeholders regarding
requirements community health priorities

1.2 Hold discussions with key stakeholders and
community stakeholders

1.3 Assess and document levels of current health
information in the community according to organisation
guidelines

1.4 Identify gaps in available health information

1.5 Determine and prioritise community health
information needs

1.6 Determine best delivery method of health information
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ELEMENT

Elements define the essential
outcomes

2. Develop health information
in an appropriate context

3. Implement sharing of health
information

4. Evaluate presentation of
health information

Foundation Skills

PERFORMANCE CRITERIA

Performance criteria describe the performance needed to
demonstrate achievement of the element.

1.7 Asses costs of various delivery methods

2.1 Prepare and assemble resources in consultation with
key people and community stakeholders

2.2 Develop health information using techniques
appropriate to the target audience

2.3 Focus test health information with appropriate
audience

3.1 Negotiate with key stakeholders and target audience
to determine method, location, time and place for sharing
health information

3.2 Develop promotional plan for health information
delivery

3.3 Deliver health information in a clear,
non-judgemental and concise manner

3.4 Obtain feedback from the audience to determine
whether information is correctly understood

4.1 Review progress and/or outcome against community
needs, in consultation with key stakeholders

4.2 Suggest improvements to the methodology of sharing
health information

4.3 Implement changes to methodology in consultation
with key stakeholders according to evaluation

The Foundation Skills describe those required skills (such as language, literacy, numeracy
and employment skills) that are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this

unit of competency.
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Unit Mapping Information

No equivalent unit

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?g=5e0c25cc-3d9d-4b43-80d3-bd22cc4fle53
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