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CHC14015 Certificate I in Active Volunteering 

Modification History 

 

Release Comments 

Release 1 This version was released in CHC Community Services Training 
Package release 2.0 and meets the requirements of the 2012 
Standards for Training Packages. 

Significant changes to core units. Minimum work requirement 
of 20 hours. 

 
 

Qualification Description 

This qualification reflects the role of volunteer workers and includes foundation skills 
required to enable them to effectively undertake volunteer work.  
 

This qualification may be used as a pathway for workforce entry.  Organisations may require 
volunteers to undergo relevant background checks.   

 
To achieve this qualification, the candidate must have completed at least 20 hours of 
volunteer work as detailed in the Assessment Requirements of units of competency. 

 
No licensing, legislative, regulatory or certification requirements apply to this qualification at 

the time of publication. 
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Packaging Rules 

Total number of units = 5 

 3 core units 

 2 elective units, consisting of: 

 up to 2 units from the electives listed below, any endorsed Training Packages or 
accredited course - these units must be relevant to the work outcome 

  
All electives chosen must contribute to a valid, industry-supported vocational outcome. 

 
Core units 

CHCDIV001 Work with diverse people 

CHCVOL001 Be an effective volunteer 

HLTWHS001  Participate in workplace health and safety  

 
Elective units 

CHCCOM005 Communicate and work in health or community services 

CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety 

CHCYTH001  Engage respectfully with young people  

HLTAID002   Provide basic emergency life support 

HLTFS207C Follow basic food safety practices 

BSBCMM201  Communicate in the workplace 

BSBCUS201   Deliver a service to customers  

FSKDIG02  Use digital technology for simple workplace tasks 

FSKWTG06  Write simple workplace information 

 
 

Qualification Mapping Information 

No equivalent qualification. 
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Links 

Companion volumes from the CS&HISC website - http://www.cshisc.com.au 
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