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Assessment Requirements for BSBWHS409 Assist with workplace 

monitoring processes 

Modification History 

Release Comments 

Release 1 This version first released with BSB Business Services Training 
Package Version 1.0. 

 
 

Performance Evidence 

Evidence of the ability to assist with processes for monitoring physical agents and/or 
conditions including: 

 identifying regulatory requirements and standards that apply to monitoring of physical 
agents and/or conditions relevant to work health and safety (WHS)   

 identifying the context of measurements to be undertaken including:  

 which physical agents and/or conditions will be measured and their characteristics 

 where the measurements will be taken 

 area or space available 

 movements of people and equipment, tasks or activities being undertaken, number of 
persons occupying area and other factors that may impact on the sampling or 
data-collection processes 

 physical features of equipment, such as emitting sources 

 preparing for and collecting workplace WHS data and information including:  

 selecting and calibrating appropriate equipment and selecting appropriate scale  

 defining a sampling process and plan 

 performing tests 

 correct preparation, use, maintenance, cleaning storage and if required disposal of 
equipment 

 consultation and communication with individuals and parties about the requirements, 
purpose and nature of the monitoring  

 interpreting and evaluating results of monitoring including calculations using appropriate 
units of measurement, logarithmic scales, decimals and order of magnitude relevant to 

making and interpreting measurements and measurement error 

 preparing and presenting clear and logical reports that are appropriate to purpose of report 
and the target audience 

 keeping records that meet regulatory requirements 

 seek expert advice, support and equipment as required. 

 ensure own safety during monitoring process. 
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Note: If a specific volume or frequency is not stated, then evidence must be provided at least 
once. 

Knowledge Evidence 

To complete the unit requirements safely and effectively, the individual must: 

 list typical physical agents and/or conditions relevant to WHS including: 

 biological agents, such as insects, mites and bacteria 

 electricity 

 fibres, dusts and particulates 

 fumes, mists, gases and vapours 

 heat and humidity 

 light 

 noise 

 radiation, including ionising, non-ionising and laser 

 vibration 

 outline aspects of WHS Acts, regulations, codes of practice and standards that are relevant 
to measuring physical agents and/or conditions and how they apply to the organisation 

 explain the mode of action of common physical, biological and chemical agents on the 
body and how they produce discomfort or harm 

 list the characteristics, mode of action and units of measurement for major hazard types 

 describe environmental conditions that impact on measurements 

 explain types of measuring and monitoring equipment and techniques for correct and safe 
use including limitations on use and output, calibration, adjustment, maintenance and any 
in-built alarms. 

 

Assessment Conditions 

Assessment must be conducted in a safe environment where evidence gathered demonstrates 
consistent performance of typical activities experienced by individuals carrying out work 
health and safety duties in the workplace and include access to: 

 measuring devices and equipment 

 office equipment and resources 

 relevant Acts, regulations, codes of practice, licensing requirements, standards 

 case studies and, where possible, real situations 

 interaction with others. 

  

Assessors must satisfy NVR/AQTF assessor requirements. 
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Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10 

 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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