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Modification History

Release Comments

Release 1 This version first released with BSB Business Services Training
Package Version 1.0.

Description

This Skill Setis for individuals working in any industry context who need to develop and
apply an appreciation of the design process in improving individual work processes and
practices. Good design processes include the application of critical thinking to a range of
situations and challenges including product and service requirements arising from particular
business or community needs.

Pathways Information

These units of competency provide credit towards a broad range of qualifications in multiple
industry and community contexts.

Licensing/Regulatory Information

No licensing, legislative or certification requirements apply to this skill set at the time of
publication.

Skill Set Requirements

BSBDES202 Evaluate the nature of design in a specific industry context
BSBCRT101 Apply critical thinking techniques
BSBDES201 Follow a design process

Target Group
Design staff
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Suggested words for Statement of Attainment

These units of competency from the BSB Business Services Training Package meet broad
industry and community requirements for the development and application of basic design

fundamental skills.
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