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Performance Evidence

The candidate must be assessed on their ability to integrate and apply the performance
requirements of this unit in a workplace setting. Performance must be demonstrated
consistently over time and in a suitable range of contexts.

The candidate must provide evidence that they can:

« process a request for information

« access information to respond to a request

. collate information to deal specifically with the request

« prepare aresponse using chosen media

. maintain a record of the information provided and file for future reference
« use industry standard terminology.

Knowledge Evidence

The candidate must demonstrate knowledge of:

« workplace policies and documentation on local, regional, state and national issues

. relevant workplace documentation on international treaties, agreements and charters
. types of information sources

. methods and means of accessing and extracting the required information

. methods of validating information

. types of reports and their uses.

Assessment Conditions

Assessors must satisfy current standards for RTOs.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/ TrainingDocs.aspx?0=c6399549-9c62-4a5e-bfla-524b2322cf72
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