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Imprint 
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Preliminary Information 

Important Note to Users 
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Training Packages are not static documents; they are amended periodically to reflect the latest 

industry practices and are version controlled. It is essential that the latest version is always 
used. 

Check the version number before commencing training or assessment 
This Training Package is Version 1.0 - check whether this is the latest version by going to the 
National Training Information Service ( www.ntis.gov.au) and locating information about the 

Training Package. Alternatively, contact Agri-Food Industry Skills Council at 
http://www.agrifoodskills.net.au to confirm the latest version number. 

Explanation of version number conventions  
The primary release Training Package is Version 1. When changes are made to a Training 
Package, sometimes the version number is changed and sometimes it is not, depending on the 

extent of the change. When a Training Package is reviewed it is considered to be a new 
Training Package for the purposes of version control, and is Version 1. Do not confuse the 

version number with the Training Packages national code (which remains the same during its 
period of endorsement). 
Version modification history 

The version details of this endorsed Training Package are in the table below. The latest 
information is at the top of the table. 

 

Version Release Date Comments 

1.0 TBA Primary release 

 
 

List of AQF Qualifications 

List of AQF Qualifications 

Qualification Code Title 

AGF10107 Certificate I in Agri-Food (Pathways) 

 

 

Units of competency in this Training Package and their prerequisites 

 

Note – the prerequisite column is only displayed if prerequisites exist. 

Unit Code Name 

AGFCMN101A Adapt to work requirements in agri-food industry 

AGFCMN102A Apply effective work practices 
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Unit Code Name 

AGFCMN103A Demonstrate care and apply safe practices at work 

AGFCMN201A Contribute to animal care through work activities 

AGFCMN202A Contribute to work activities to produce food 

RTE1001A Support agricultural crop work 

RTE1601A Support irrigation work 

RTE2029A Assist agricultural crop maintenance 

RTE2030A Assist agricultural crop harvesting 

RTE2114A Monitor water supplies 

RTF1004A Support gardening work 

RUV1101A Prepare for animal care work 

RUV1102A Support animal care work 

RUV1103A Support animal care cleaning activities 

RUV1104A Maintain the animal care workplace 

 
Imported units of competency in this Training Package  

 

Code Title Origin 

RTE1001A Support agricultural crop work RTE03 

RTE1601A Support irrigation work RTE03 

RTE2029A Assist agricultural crop maintenance RTE03 

RTE2030A Assist agricultural crop harvesting RTE03 

RTE2114A Monitor water supplies RTE03 

RTF1004A Support gardening work RTF03 

RUV1101A Prepare for animal care work RUV04 

RUV1102A Support animal care work RUV04 
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RUV1103A Support animal care cleaning activities RUV04 

RUV1104A Maintain the animal care workplace RUV04 

 

Explanation of the review date  
The review date (shown on the title page and in the header of each page) indicates when the 
Training Package is expected to be reviewed in the light of changes such as changing 

technologies and circumstances. The review date is not an expiry date. Endorsed Training 
Packages and their components remain current until they are reviewed or replaced. 

 

Background to AGF07 Agri-Food Training Package 

AGF07 Agri-Food Training Package has been developed as a significant step in the process of 

Training Package rationalisation work being undertaken by the Agri-Food Industry Skills 
Council (AFISC). There was an identified need for a 'whole of agri-food' approach to some of 

the qualifications and units of competency contained in some of the manufacturing sectors 
coved by AFISC Training Packages. 
The first qualification to populate this new Training Package is AGF10107 Certificate I in 

Agri-Food (Pathways) . This will be followed closely by more units of competency and 
qualifications that will be applicable across all agri-food industries. 
 

Overview 

What is a Training Package? 
A Training Package is an integrated set of nationally endorsed competency standards, 
assessment guidelines and Australian Qualifications Framework (AQF) qualifications for a 

specific industry, industry sector or enterprise. 
Each Training Package: 

•  provides a consistent and reliable set of components for training, recognising and assessing 
peoples skills, and may also have optional support materials 
•  enables nationally recognised qualifications to be awarded through direct assessment of 

workplace competencies 
•  encourages the development and delivery of flexible training which suits individual and 

industry requirements 
•  encourages learning and assessment in a work-related environment which leads to 
verifiable workplace outcomes. 

How do Training Packages fit within the National Training Framework? 
The National Training Framework is made up of the nationally agreed quality arrangements 

for the vocational education and training sector, the Australian Quality Training Framework 
(AQTF), and Training Packages endorsed by the National Quality Council (NQC). 
How are Training Packages developed? 

Training Packages are developed by Industry Skills Councils or enterprises to meet the 
identified training needs of specific industries or industry sectors. To gain national 

endorsement of Training Packages, developers must provide evidence of extensive research, 
consultation and support within the industry area or enterprise. 
How do Training Packages encourage flexibility? 
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Training Packages describe the skills and knowledge needed to perform effectively in the 

workplace without prescribing how people should be trained. 
Training Packages acknowledge that people can achieve vocational competency in many 

ways by emphasising what the learner can do, not how or where they learned to do it. For 
example, some experienced workers might be able to demonstrate competency against the 
units of competency, and even gain a qualification, without completing a formal training 

program. 
With Training Packages, assessment and training may be conducted at the workplace, 

off-the-job, at a training organisation, during regular work, or through work experience, work 
placement, work simulation or any combination of these. 
Who can deliver and assess using Training Packages? 

Training and assessment using Training Packages must be conducted by a Registered 
Training Organisation (RTO) that has the qualifications or specific units of competency on its 

scope of registration, or that works in partnership with another RTO as specified in the AQTF 
Standards for Registered Training Organisations. 
Training Package Components 

Training Packages are made up of mandatory components endorsed by the NQC, and optional 
support materials. 

Training Package Endorsed Components  
The nationally endorsed components include the Competency Standards, Assessment 
Guidelines and Qualifications Framework. These form the basis of training and assessment in 

the Training Package and, as such, they must be used. 

 
Competency Standards 
Each unit of competency identifies a discrete workplace requirement and includes the 

knowledge and skills that underpin competency as well as language, literacy and numeracy; 
and occupational health and safety requirements. The units of competency must be adhered to 

in training and assessment to ensure consistency of outcomes. 
Assessment Guidelines 
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The Assessment Guidelines provide an industry framework to ensure all assessments meet 

industry needs and nationally agreed standards as expressed in the Training Package and the 
Standards for Registered Training Organisations. The Assessment Guidelines must be 

followed to ensure the integrity of assessment leading to nationally recognised qualifications. 
Qualifications Framework 
Each Training Package provides details of those units of competency that must be achieved 

to award AQF qualifications. The rules around which units of competency can be combined to 
make up a valid AQF qualification in the Training Package are referred to as the "packaging 

rules". The packaging rules must be followed to ensure the integrity of nationally recognised 
qualifications issued. 
Training Package Support Materials 

The endorsed components of Training Packages are complemented and supported by optional 
support materials that provide for choice in the design of training and assessment to meet the 

needs of industry and learners. 
Training Package support materials can relate to single or multiple units of competency, an 
industry sector, a qualification or the whole Training Package. They tend to fall into one or 

more of the categories illustrated below. 

 
Training Package support materials are produced by a range of stakeholders such as RTOs, 

individual trainers and assessors, private and commercial developers and Government 
agencies. 
Where such materials have been quality assured through a process of 'noting' by the NQC, 

they display the following official logo. Noted support materials are listed on the National 
Training Information Service (NTIS), together with a detailed description and information on 
the type of product and its availability ( www.ntis.gov.au). 

 

 
 

It is not compulsory to submit support materials for noting; any resources that meet the 
requirements of the Training Package can be used. 
Training Package, Qualification and Unit of Competency Codes  

There are agreed conventions for the national codes used for Training Packages and their 
components. Always use the correct codes, exactly as they appear in the Training Package, 

and with the title always following the code. 



Overview Date this document was generated: 26 May 2012 

 

Approved Page 10 of 22 

© Commonwealth of Australia, 2012 AgriFood Skills Australia 

 

Training Package Codes 

Each Training Package has a unique five-character national code assigned when the Training 
Package is endorsed, for example AGF07. The first three characters are letters identifying the 

Training Package industry coverage and the last two characters are numbers identifying the 
year of endorsement. 
Qualification Codes 

Within each Training Package, each qualification has a unique eight-character code, for 
example AGF10107. The first three letters identify the Training Package; the first number 

identifies the qualification level (noting that arabic numbers are not used in qualification titles 
themselves); the next two numbers identify the position in the sequence of the qualification at 
that level; and the last two numbers identify the year in which the qualification was endorsed. 

(Where qualifications are added after the initial Training Package endorsement, the last two 
numbers may differ from other Training Package qualifications as they identify the year in 

which those particular qualifications were endorsed). 
Unit of Competency Codes 
Within each Training Package, each unit of competency has a unique code. The unit of 

competency codes are assigned when the Training Package is endorsed, or when new units of 
competency are added to an existing endorsed Training Package. 

 
A typical code is made up of 12 characters, normally a mixture of uppercase letters and 
numbers, as in AGFCMN101A. The first three characters signify the Training Package ( 

AGF07Agri-Food Training Package in the above example) and up to eight characters, relating 
to an industry sector, function or skill area, follow. The last character is always a letter and 
identifies the unit of competency version. The A in the example above indicates that this is the 

original unit of competency. An incremented version identifier usually means that minor 
changes have been made. Typically this would mean that wording has changed in the range 

statement or evidence guide, providing clearer intent. Where changes are made that alter the 
outcome, a new code is assigned and the title is changed. 
Training Package, Qualification and Unit of Competency Titles  

There are agreed conventions for titling Training Packages and their components. Always use 
the correct titles, exactly as they appear in the Training Package, and with the code always 

placed before the title. 
Training Package Titles 
The title of each endorsed Training Package is unique and relates the Training Packages broad 

industry coverage. 
Qualification Titles 

The title of each endorsed Training Package qualification is unique. Qualification titles use 
the following sequence: 
•  firstly, the qualification is identified as either Certificate I, Certificate II, Certificate III, 

Certificate IV, Diploma or Advanced Diploma 
•  this is followed by the words "in" for Certificates I to IV and "of" for Diploma and 

Advanced Diploma 
•  then the industry descriptor follows, for example Telecommunications, and 
•  if applicable, the occupational or functional stream follows in brackets, for example 

(Computer Systems). 
For example: 

• AGF10107 Certificate I in  Agri-Food (Pathways) 
Unit of Competency Titles 
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Each unit of competency title is unique. Unit of competency titles describe the competency 

outcome concisely, and are written in sentence case. 
For example: 

• AGFCMN101A Adapt to work requirements in agri-food industry 
• AGFCMN102A Apply effective work practices 
 

Development of AGF07 Agri-Food Training Package 

AGF07 Agri-Food Training Package is a result of development work undertaken in a 

Certificate I in Industry (Pathways) project commissioned by the now-defunct Australian 
National Training Authority to address the lack of industry focus and nationally recognised 
qualifications in a range of courses and programs focusing on learners in equity groups. The 

project addressed the fact that Certificate I qualifications within Training Packages were 
considered to be largely generalist qualifications nestled in higher level qualifications with a 

lack of focus on technical skills and employability skills in general.  
AGF07 Agri-Food Training Package, with its Certificate I in Agri-Food (Pathways) 
qualification and associated units, was therefore developed to meet the identified stakeholder 

need to: 

 create pathways into further study, school continuation and employment for those for 

whom traditional pathways were not sufficient or accessible 
 explicitly address employability skills in units of competency 
 assist potential employees in making more informed choices about careers. 

The technical units from the industry core units are designed for use only in a Pathways 

qualification or skills set. They should not be used in other instances as replacements for units 

that have direct job outcomes. 
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Qualifications Framework 

The Australian Qualifications Framework 
What is the Australian Qualifications Framework? 

A brief overview of the Australian Qualifications Framework (AQF) follows. For a full 
explanation of the AQF see the AQF Implementation Handbook, 3rd Edition 2002. You can 
download it from the Australian Qualifications Advisory Board (AQFAB) website ( 

www.aqf.edu.au) or obtain a hard copy by contacting AQFAB on phone 03 9639 1606 or by 
emailing AQFAB on aqfab@curriculum.edu.au 

The AQF provides a comprehensive, nationally consistent framework for all qualifications in 
post-compulsory education and training in Australia. In the vocational education and training 
(VET) sector it assists national consistency for all trainees, learners, employers and providers 

by enabling national recognition of qualifications and Statements of Attainment. 
Training Package qualifications in the VET sector must comply with the titles and guidelines 

of the AQF. Endorsed Training Packages provide a unique title for each AQF qualification 
which must always be reproduced accurately. 
Qualifications 

Training Packages can incorporate the following eight AQF qualifications. 
•  Certificate I in ... 

•  Certificate II in ... 
•  Certificate III in ... 
•  Certificate IV in ... 

•  Diploma of ... 
•  Advanced Diploma of ... 

•  Vocational Graduate Certificate of ... 
•  Vocational Graduate Diploma of ... 
On completion of the requirements defined in the Training Package, a Registered Training 

Organisation (RTO) may issue a nationally recognised AQF qualification. Issuance of AQF 
qualifications must comply with the advice provided in the AQF Implementation Handbook 

and the Australian Quality Training Framework Standards for Registered Training 
Organisations, particularly Standard 10. 
Statement of Attainment 

Where an AQF qualification is partially achieved through the achievement of one or more 
endorsed units of competency, an RTO may issue a Statement of Attainment. Issuance of 

Statements of Attainment must comply with the advice provided in the AQF Implementation 
Handbook and the Australian Quality Training Framework Standards for Registered Training 
Organisations, particularly Standard 10. 

Under the Standards for Registered Training Organisations, RTOs must recognise the 
achievement of competencies as recorded on a qualification or Statement of Attainment 

issued by other RTOs. Given this, recognised competencies can progressively build towards a 
full AQF qualification. 
AQF Guidelines and Learning Outcomes  

The AQF Implementation Handbook provides a comprehensive guideline for each AQF 
qualification. A summary of the learning outcome characteristics and their distinguishing 

features for each VET related AQF qualification is provided below. 
Certificate I  
Characteristics of Learning Outcomes  
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Breadth, depth and complexity of knowledge and skills would prepare a person to perform a 

defined range of activities most of which may be routine and predictable.  
Applications may include a variety of employment related skills including preparatory access 

and participation skills, broad-based induction skills and/or specific workplace skills. They 
may also include participation in a team or work group.  
Distinguishing Features of Learning Outcomes  

Do the competencies enable an individual with this qualification to:  
demonstrate knowledge by recall in a narrow range of areas; 

demonstrate basic practical skills, such as the use of relevant tools; 
perform a sequence of routine tasks given clear direction 
receive and pass on messages/information. 

 
Certificate II  

Characteristics of Learning Outcomes  
Breadth, depth and complexity of knowledge and skills would prepare a person to perform in 
a range of varied activities or knowledge application where there is a clearly defined range of 

contexts in which the choice of actions required is usually clear and there is limited 
complexity in the range of operations to be applied.  

Performance of a prescribed range of functions involving known routines and procedures and 
some accountability for the quality of outcomes.  
Applications may include some complex or non-routine activities involving individual 

responsibility or autonomy and/or collaboration with others as part of a group or team.  
Distinguishing Features of Learning Outcomes  
Do the competencies enable an individual with this qualification to:  

demonstrate basic operational knowledge in a moderate range of areas; 
apply a defined range of skills; 

apply known solutions to a limited range of predictable problems; 
perform a range of tasks where choice between a limited range of options is required; 
assess and record information from varied sources; 

take limited responsibility for own outputs in work and learning. 
 

Certificate III  
Characteristics of Learning Outcomes  
Breadth, depth and complexity of knowledge and competencies would cover selecting, 

adapting and transferring skills and knowledge to new environments and providing technical 
advice and some leadership in resolution of specified problems. This would be applied across 

a range of roles in a variety of contexts with some complexity in the extent and choice of 
options available.  
Performance of a defined range of skilled operations, usually within a range of broader related 

activities involving known routines, methods and procedures, where some discretion and 
judgement is required in the section of equipment, services or contingency measures and 

within known time constraints.  
Applications may involve some responsibility for others. Participation in teams including 
group or team co-ordination may be involved.  

Distinguishing Features of Learning Outcomes  
Do the competencies enable an individual with this qualification to:  

demonstrate some relevant theoretical knowledge 
apply a range of well-developed skills 
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apply known solutions to a variety of predictable problems 

perform processes that require a range of well-developed skills where some discretion and 
judgement is required 

interpret available information, using discretion and judgement 
take responsibility for own outputs in work and learning 
take limited responsibility for the output of others. 

 
Certificate IV  

Characteristics of Learning Outcomes  
Breadth, depth and complexity of knowledge and competencies would cover a broad range of 
varied activities or application in a wider variety of contexts most of which are complex and 

non-routine. Leadership and guidance are involved when organising activit ies of self and 
others as well as contributing to technical solutions of a non-routine or contingency nature.  

Performance of a broad range of skilled applications including the requirement to evaluate 
and analyse current practices, develop new criteria and procedures for performing current 
practices and provision of some leadership and guidance to others in the application and 

planning of the skills. Applications involve responsibility for, and limited organisation of, 
others.  

Distinguishing Features of Learning Outcomes  
Do the competencies enable an individual with this qualification to:  
demonstrate understanding of a broad knowledge base incorporating some theoretical 

concepts 
apply solutions to a defined range of unpredictable problems 
identify and apply skill and knowledge areas to a wide variety of contexts, with depth in some 

areas 
identify, analyse and evaluate information from a variety of sources 

take responsibility for own outputs in relation to specified quality standards 
take limited responsibility for the quantity and quality of the output of others. 
 

Diploma  
Characteristics of Learning Outcomes  

Breadth, depth and complexity covering planning and initiation of alternative approaches to 
skills or knowledge applications across a broad range of technical and/or management 
requirements, evaluation and co-ordination.  

The self directed application of knowledge and skills, with substantial depth in some areas 
where judgment is required in planning and selecting appropriate equipment, services and 

techniques for self and others.  
Applications involve participation in development of strategic initiatives as well as personal 
responsibility and autonomy in performing complex technical operations or organising others. 

It may include participation in teams including teams concerned with planning and evaluation 
functions. Group or team co-ordination may be involved.  

The degree of emphasis on breadth as against depth of knowledge and skills may vary 
between qualifications granted at this level.  
Distinguishing Features of Learning Outcomes  

Do the competencies or learning outcomes enable an individual with this qualification to:  
demonstrate understanding of a broad knowledge base incorporating theoretical concepts, 

with substantial depth in some areas 
analyse and plan approaches to technical problems or management requirements 
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transfer and apply theoretical concepts and/or technical or creative skills to a range of 

situations 
evaluate information, using it to forecast for planning or research purposes 

take responsibility for own outputs in relation to broad quantity and quality parameters 
take some responsibility for the achievement of group outcomes. 
 

Advanced Diploma  
Characteristics of Learning Outcomes  

Breadth, depth and complexity involving analysis, design, planning, execution and evaluation 
across a range of technical and/or management functions including development of new 
criteria or applications or knowledge or procedures.  

The application of a significant range of fundamental principles and complex techniques 
across a wide and often unpredictable variety of contexts in relation to either varied or highly 

specific functions. Contribution to the development of a broad plan, budget or strategy is 
involved and accountability and responsibility for self and others in achieving the outcomes is 
involved.  

Applications involve significant judgement in planning, design, technical or 
leadership/guidance functions related to products, services, operations or procedures.  

The degree of emphasis on breadth as against depth of knowledge and skills may vary 
between qualifications granted at this level.  
Distinguishing Features of Learning Outcomes  

Do the competencies or learning outcomes enable an individual with this qualification to:  
demonstrate understanding of specialised knowledge with depth in some areas 
analyse, diagnose, design and execute judgements across a broad range of technical or 

management functions 
generate ideas through the analysis of information and concepts at an abstract level 

demonstrate a command of wide-ranging, highly specialised technical, creative or conceptual 
skills 
demonstrate accountability for personal outputs within broad parameters 

demonstrate accountability for personal and group outcomes within broad parameters. 
 

Vocational Graduate Certificate  
Characteristics of competencies or learning outcomes 
The self-directed development and achievement of broad and specialised areas of knowledge 

and skills, building on prior knowledge and skills. 
Substantial breadth and complexity involving the initiation, analysis, design, planning, 

execution and evaluation of technical and management functions in highly varied and highly 
specialised contexts. 
Applications involve making significant, high- level, independent judgements in major broad 

or planning, design, operational, technical and management functions in highly varied and 
specialised contexts. They may include responsibility and broad-ranging accountability for the 

structure, management and output of the work or functions of others. 
The degree of emphasis on breadth, as opposed to depth, of knowledge and skills may vary 
between qualifications granted at this level. 

Distinguishing features of learning outcomes 
Demonstrate the self-directed development and achievement of broad and specialised areas of 

knowledge and skills, building on prior knowledge and skills. 
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Initiate, analyse, design, plan, execute and evaluate major broad or technical and management 

functions in highly varied and highly specialised contexts. 
Generate and evaluate ideas through the analysis of information and concepts at an abstract 

level. 
Demonstrate a command of wide-ranging, highly specialised technical, creative or conceptual 
skills in complex contexts. 

Demonstrate responsibility and broad-ranging accountability for the structure, management 
and output of the work or functions of others. 

 
Vocational Graduate Diploma 
Characteristics of competencies or learning outcomes 

The self-directed development and achievement of broad and specialised areas of knowledge 
and skills, building on prior knowledge and skills. 

Substantial breadth, depth and complexity involving the initiation, analysis, design, planning, 
execution and evaluation of major functions, both broad and highly specialised, in highly 
varied and highly specialised contexts. 

Further specialisation within a systematic and coherent body of knowledge. 
Applications involve making high-level, fully independent, complex judgements in broad 

planning, design, operational, technical and management functions in highly varied and 
highly specialised contexts. They may include full responsibility and accountability for all 
aspects of work and functions of others, including planning, budgeting and strategy 

development. 
The degree of emphasis on breadth, as opposed to depth, of knowledge and skills may vary 
between qualifications granted at this level. 

Distinguishing features of learning outcomes 
Demonstrate the self-directed development and achievement of broad and highly specialised 

areas of knowledge and skills, building on prior knowledge and skills. 
Initiate, analyse, design, plan, execute and evaluate major functions, both broad and within 
highly varied and highly specialised contexts. 

Generate and evaluate complex ideas through the analysis of information and concepts at an 
abstract level. 

Demonstrate an expert command of wide-ranging, highly specialised, technical, creative or 
conceptual skills in complex and highly specialised or varied contexts. 
Demonstrate full responsibility and accountability for personal outputs. 

Demonstrate full responsibility and accountability for all aspects of the work or functions of 
others, including planning, budgeting and strategy. 
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Qualification Pathways 
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Skill Sets  

Definition 
Skill sets are defined as single units of competency, or combinations of units of competency 
from an endorsed Training Package, which link to a licence or regulatory requirement, or 

defined industry need. 
Wording on Statements of Attainment 

Skill sets are a way of publicly identifying logical groupings of units of competency which 
meet an identified need or industry outcome. Skill sets are not qualifications. 
Where skill sets are identified in a Training Package, the Statement of Attainment can set out 

the competencies a person has achieved in a way that is consistent and clear for employers 
and others. This is done by including the wording 'these competencies meet [the relevant skill 

set title or industry need is included]' on the Statement of Attainment. This wording applies 
only to skill sets that are formally identified as such in the endorsed Training Package. 
All Statements of Attainment must include the wording 'A Statement of Attainment is issued 

by a Registered Training Organisation when an individual has completed one or more units of 
competency from a nationally recognised qualification'. The following may also be used 

'these competencies form part of the [the relevant qualification(s) code and title are inserted]'. 
This section below provides information on skill sets within this Training Package, with the 
following important disclaimer: Readers should ensure that they have also read the part 

of the Training Package that outlines licensing and regulatory requirements. 
Skill sets in this Training Package  
Where this section is blank, nationally recognised skill sets have yet to be identified in this 

industry. 
 

Employability Skills 

Employability Skills replacing Key Competency information from 2006 

In May 2005, the approach to incorporate Employability Skills within Training Package 
qualifications and units of competency was endorsed. As a result, from 2006 Employability 
Skills will progressively replace Key Competency information in Training Packages. 

Background to Employability Skills 
Employability Skills are also sometimes referred to as generic skills, capabilities or Key 

Competencies. The Employability Skills discussed here build on the Mayer Committee's Key 
Competencies, which were developed in 1992 and attempted to describe generic 
competencies for effective participation in work. 
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The Business Council of Australia (BCA) and the Australian Chamber of Commerce and 

Industry (ACCI), produced the Employability Skills for the Future report in 2002 in 
consultation with other peak employer bodies and with funding provided by the Department 

of Education, Science and Training (DEST) and the Australian National Training Authority 
(ANTA). Officially released by Dr Nelson (Minister for Education, Science and Training) on 
23 May 2002, copies of the report are available from the DEST website at: 

http://www.dest.gov.au/archive/ty/publications/employability_skills/index.htm. 
The report indicated that business and industry now require a broader range of skills than the 

Mayer Key Competencies Framework and featured an Employability Skills Framework 
identifying eight Employability Skills*: 
•  communication 

•  teamwork 
•  problem solving 

•  initiative and enterprise 
•  planning and organising 
•  self-management 

•  learning 
•  technology. 

The report demonstrated how Employability Skills can be further described for particular 
occupational and industry contexts by sets of facets. The facets listed in the report are the 
aspects of the Employability Skills that the sample of employers surveyed identified as being 

important work skills. These facets were seen by employers as being dependent both in their 
nature and priority on an enterprise's business activity. 
*Personal attributes that contribute to employability were also identified in the report but are 

not part of the Employability Skills Framework. 
Employability Skills Framework 

The following table contains the Employability Skills facets identified in the report 
Employability Skills for the Future. 
 

Skill Facets 

 

Aspects of the skill that employers identify as 

important. The nature and application of these 
facets will vary depending on industry and job 

type. 

Communication that contributes to 
productive 

•  listening and understanding 

•  speaking clearly and directly 

and harmonious relations across employees 
and customers 

•  writing to the needs of the audience 

•  negotiating responsively 

•  reading independently 

•  empathising 

•  using numeracy effectively 
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•  understanding the needs of internal and 
external customers 

•  persuading effectively 

•  establishing and using networks 

•  being assertive 

•  sharing information 

•  speaking and writing in languages other than 

English 

Teamwork that contributes to productive 
working relationships and 

outcomes 

•  working across different ages irrespective of 
gender, race, religion or political persuasion 

•  working as an individual and as a member of 
a team 

•  knowing how to define a role as part of the 

team 

•  applying teamwork to a range of situations 

e.g. futures planning and crisis problem solving 

•  identifying the strengths of team members 

•  coaching and mentoring skills, including 

giving feedback 

Problem solving that contributes to 
productive outcomes 

•  developing creative, innovative and practical 
solutions 

•  showing independence and initiative in 
identifying and solving problems 

•  solving problems in teams 

•  applying a range of strategies to problem 
solving 

•  using mathematics, including budgeting and 
financial management to solve problems 

•  applying problem-solving strategies across a 

range of areas 

•  testing assumptions, taking into account the 

context of data and circumstances 

•  resolving customer concerns in relation to 
complex project issues 

Initiative and enterprise that contribute to 
innovative outcomes 

•  adapting to new situations 

•  developing a strategic, creative and long-term 
vision 
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•  being creative 

•  identifying opportunities not obvious to 

others 

•  translating ideas into action 

•  generating a range of options 

•  initiating innovative solutions 

Planning and organising that contribute to 
long and short-term strategic planning 

•  managing time and priorities - setting time 
lines, coordinating tasks for self and with others 

•  being resourceful 

•  taking initiative and making decisions 

•  adapting resource allocations to cope with 
contingencies 

•  establishing clear project goals and 

deliverables 

•  allocating people and other resources to tasks 

•  planning the use of resources, including time 
management 

•  participating in continuous improvement and 

planning processes 

•  developing a vision and a proactive plan to 

accompany it 

 •  predicting - weighing up risk, evaluating 
alternatives and applying evaluation criteria 

•  collecting, analysing and organising 

information 

•  understanding basic business systems and 

their relationships 

Self-management that contributes to 
employee satisfaction and growth 

•  having a personal vision and goals 

•  evaluating and monitoring own performance 

•  having knowledge and confidence in own 
ideas and visions 

•  articulating own ideas and visions 

•  taking responsibility 

Learning that contributes to ongoing 
improvement and expansion in employee 

and company operations and outcomes 

•  managing own learning 

•  contributing to the learning community at the 

workplace 
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•  using a range of mediums to learn - 
mentoring, peer support and networking, IT and 

courses 

•  applying learning to technical issues (e.g. 

learning about products) and people issues (e.g. 
interpersonal and cultural aspects of work) 

•  having enthusiasm for ongoing learning 

•  being willing to learn in any setting - on and 
off the job 

•  being open to new ideas and techniques 

•  being prepared to invest time and effort in 
learning new skills 

•  acknowledging the need to learn in order to 
accommodate change 

Technology that contributes to the 

effective carrying out of tasks 

•  having a range of basic IT skills 

•  applying IT as a management tool 

•  using IT to organise data 

•  being willing to learn new IT skills 

•  having the OHS knowledge to apply 
technology 

•  having the appropriate physical capacity 

 
Employability Skills Summary 
An Employability Skills Summary exists for each qualification. Summaries provide a lens 

through which to view Employability Skills at the qualification level and capture the key 
aspects or facets of the Employability Skills that are important to the job roles covered by the 

qualification. Summaries are designed to assist trainers and assessors to identify and include 
important industry application of Employability Skills in learning and assessment strategies. 
The following is important information for trainers and assessors about Employability Skills 

Summaries. 
•  Employability Skills Summaries provide examples of how each skill is applicable to the 

job roles covered by the qualification. 
•  Employability Skills Summaries contain general information about industry context which 
is further explained as measurable outcomes of performance in the units of competency in 

each qualification. 
•  The detail in each Employability Skills Summary will vary depending on the range of job 

roles covered by the qualification in question. 
•  Employability Skills Summaries are not exhaustive lists of qualification requirements or 
checklists of performance (which are separate assessment tools that should be 
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