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		SITXCCS303 - Provide service to customers
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		Release
	Status
	Release date

	1
	Current
	2013/01/18
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		Mapping
	Notes
	Date

	Is superseded by and equivalent to SITXCCS006 - Provide service to customers
	• Equivalent • Unit updated to meet the Standards for Training Packages.
	2016/03/03

	Supersedes SITXCOM001A - Work with colleagues and customers
	Title changed to better reflect the intent and content of the unit. Updated and re-categorised to Client and Customer Service.
	2013/01/18



	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
		Accredited courses that have this unit in the completion mapping



	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
		Code
	Title

	10077NAT
	Certificate II in Skills for Work and Study

	22247VIC
	Certificate II in Small Business (Operations/Innovation)

	10076NAT
	Certificate II in Foundations for Vocational and Further Study

	10089NAT
	Certificate II in Skills for Work and Training

	10090NAT
	Certificate II in Skills for Work and Training in the Community Sector

	10091NAT
	Certificate III in Employment and Training

	10088NAT
	Certificate I in Access to Work and Training

	10229NAT
	Certificate III in Horse Industry Practice (Performance Horse)



	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
		Training packages that include this unit



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
		Code
	Title
	Release

	SIT12
	Tourism, Travel and  Hospitality Training Package
	1.0 - 2.0

	SIS10
	Sport, Fitness and Recreation Training Package
	2.0 - 3.1

	MAR
	Maritime Training Package
	3.0 - 6.0

	CUA
	Creative Arts and Culture Training Package
	1.0 - 4.1



	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
		Qualifications that include this unit
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	Title
	Release

	SIT40713
	[image: ]
	Certificate IV in Patisserie
	1

	SIT40712
	[image: ]
	Certificate IV in Patisserie
	1 - 2

	SIT40613
	[image: ]
	Certificate IV in Catering Operations
	1

	SIT40612
	[image: ]
	Certificate IV in Catering Operations
	1 - 2

	SIT40513
	[image: ]
	Certificate IV in Asian Cookery
	1

	SIT40512
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	Certificate IV in Asian Cookery
	1 - 2

	SIT40413
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	Certificate IV in Commercial Cookery
	1

	SIT40412
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	Certificate IV in Commercial Cookery
	1 - 2

	SIT31312
	[image: ]
	Certificate III in Travel
	1 - 3

	SIT31212
	[image: ]
	Certificate III in Holiday Parks and Resorts
	1 - 3

	SIT31113
	[image: ]
	Certificate III in Patisserie
	1

	SIT31112
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	Certificate III in Patisserie
	1 - 2

	SIT31013
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	Certificate III in Catering Operations
	1

	SIT31012
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	Certificate III in Catering Operations
	1 - 3

	SIT30913
	[image: ]
	Certificate III in Asian Cookery
	1

	SIT30912
	[image: ]
	Certificate III in Asian Cookery
	1 - 2

	SIT30813
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	Certificate III in Commercial Cookery
	1

	SIT30812
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	Certificate III in Commercial Cookery
	1 - 2

	SIT30713
	[image: ]
	Certificate III in Hospitality
	1

	SIT30712
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	Certificate III in Hospitality
	1 - 3

	SIT30612
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	Certificate III in Events
	1 - 2

	SIT30513
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	Certificate III in Guiding
	1

	SIT30512
	[image: ]
	Certificate III in Guiding
	1 - 3

	SIT30112
	[image: ]
	Certificate III in Tourism
	1 - 3

	SIS10113
	[image: ]
	Certificate I in Sport and Recreation
	1

	SIS10112
	[image: ]
	Certificate I in Sport and Recreation
	1

	MAR30415
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	Certificate III in Maritime Operations (Marine Cookery)
	1

	CUA40415
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	Certificate IV in Live Production and Technical Services
	1 - 3

	CUA40413
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	Certificate IV in Live Production and Technical Services
	1

	CUA30415
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	Certificate III in Live Production and Services
	1 - 4

	CUA30413
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	Certificate III in Live Production and Services
	1



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
		Skill sets that include this unit



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
		Code
	 
	Title
	Release

	SITSS00027
	[image: ]
	Visitor Information Services
	1

	SITSS00025
	[image: ]
	Service for International Visitors
	1

	SITSS00025
	[image: ]
	Service for International Visitors
	2

	SITSS00011
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	Espresso Machine Operation
	1

	SITSS00009
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	Customer Service
	1

	CUASS00029
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	Pre-Production Crew Skill Set
	1

	CUASS00029
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	Pre-Production Crew Skill Set
	2
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		Scheme
	Code
	Name

	ASCED Module/Unit of Competency Field of Education Identifier
	110101
	Hospitality
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	Code
	Name
	Start date
	End date

	ASCED Module/Unit of Competency Field of Education Identifier
	110101
	Hospitality
	2013/08/07
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