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		Summary



	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
		Releases:



		Release
	Status
	Release date

	1
	Current
	2020/10/21
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		Code
	Title
	Release

	SIR
	Retail Services Training Package
	5.0 - 7.0



	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
		Units of competency



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
		Code
	 
	Title

	SIRWSLS002
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	Analyse and achieve sales targets

	SIRXCEG001
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	Engage the customer

	SIRXCEG002
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	Assist with customer difficulties

	SIRXCEG003
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	Build customer relationships and loyalty

	SIRXIND001
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	Work effectively in a service environment

	SIRXSLS001
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	Sell to the retail customer



	
	
	
	
	
	
	
	
	
	
	
	
	
	



	
	
	
	

	
		2024/03/29 06:25 AM



	
		1 of 1 




	
	
	
	


img5.png




img3.png
£ training.:.:




