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		SITXCRI001 - Respond to a customer in crisis
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		Release
	Status
	Release date

	1
	Current
	03/Mar/2016
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		Mapping
	Notes
	Date

	Supersedes and is equivalent to SITXCRI401 - Respond to a customer in crisis
	• Equivalent • Unit updated to meet the Standards for Training Packages.
	03/Mar/2016



	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
		Training packages that include this unit



	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
		Code
	Title
	Release

	SIT
	Tourism, Travel and Hospitality Training Package
	1.0 - 1.2



	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
		Qualifications that include this unit



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
		Code
	 
	Title
	Release

	SIT50416
	[image: ]
	Diploma of Hospitality Management
	1

	SIT50316
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	Diploma of Event Management
	1

	SIT50216
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	Diploma of Holiday Park and Resort Management
	1

	SIT50116
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	Diploma of Travel and Tourism Management
	1

	SIT40416
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	Certificate IV in Hospitality
	1

	SIT40316
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	Certificate IV in Holiday Parks and Resorts
	1

	SIT40216
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	Certificate IV in Guiding
	1

	SIT40116
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	Certificate IV in Travel and Tourism
	1

	SIT30416
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	Certificate III in Holiday Parks and Resorts
	1

	SIT30116
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	Certificate III in Tourism
	1 - 2



	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
		Skill sets that include this unit
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	Title
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		Scheme
	Code
	Name

	ASCED Module/Unit of Competency Field of Education Identifier
	110101
	Hospitality
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		Scheme
	Code
	Name
	Start date
	End date

	ASCED Module/Unit of Competency Field of Education Identifier
	110101
	Hospitality
	09/Aug/2016
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