
Release Status Release date

1 Current 2012/05/07

Summary

Usage recommendation: Superseded

Units of competency

Code  Title Essential

CHCAOD402B Work effectively in the alcohol and other drugs sector N/A

CHCAOD408B Assess needs of clients with alcohol and-or other drugs issues N/A

CHCCD420B Work to empower Aboriginal and-or Torres Strait Islander communities N/A

CHCCH301C Work effectively in social housing N/A

CHCCH427B Work effectively with people experiencing or at risk of homelessness N/A

CHCCH522B Undertake outreach work N/A

CHCCHILD401B Identify and respond to children and young people at risk N/A

CHCCHILD403B Promote the safety, well being and welfare of children, young people and 
their families

N/A

CHCCHILD404B Support the rights and safety of children and young people N/A

CHCCHILD505B Work effectively in child protection and out of home care for children and 
young people

N/A

CHCCM404A Undertake case management for clients with complex needs N/A

CHCCM506C Undertake case management in a child protection framework N/A

CHCCN302A Provide care for children N/A

CHCCN305B Provide care for babies N/A

CHCCN520C Advocate for the rights and needs of children and young people N/A

CHCCOM403A Use targeted communication skills to build relationships N/A

CHCCONS401C Facilitate changeover N/A

Qualification details

CHC41612 - Certificate IV in Child, Youth and 
Family Intervention (Family Support)

Code Title Release

CHC08 Community Services Training Package 4.0 - 4.2

Training packages that include this qualification

Releases:

Mapping Notes Date

Is superseded by CHC40313 - 
Certificate IV in Child, Youth and 
Family Intervention

This version was released in CHC 
Community Services Training Package 
release 1.0 and meets the requirements of 
the New Standards for Training Packages.
Qualifications combined. Entry 
requirements removed.

2013/07/01

Supersedes and is equivalent to 
CHC41608 - Certificate IV in Child, 
Youth and Family Intervention  
(Family support)

Updated in V4
Updated core WHS unit. Equivalent 
vocational outcome.

2012/05/07

Mapping:
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Code  Title Essential

CHCCONS402C Facilitate and monitor contact N/A

CHCCONS403C Support families to develop relationships N/A

CHCCONS504C Assist families to self manage contact N/A

CHCCS400C Work within a relevant legal and ethical framework N/A

CHCCS401C Facilitate responsible behaviour N/A

CHCCS404B Facilitate family intervention strategies N/A

CHCCS414A Provide education and support on parenting, health and well being N/A

CHCCS417B Provide support and care relating to suicide bereavement N/A

CHCCS421B Undertake community sector work within own community N/A

CHCCS422B Respond holistically to client issues and refer appropriately N/A

CHCCS426B Provide support and care relating to loss and grief N/A

CHCDFV301A Recognise and respond appropriately to domestic and family violence N/A

CHCDIS301C Work effectively with people with a disability N/A

CHCFC301A Support the development of children N/A

CHCFOS401A Provide foster care as part of a team N/A

CHCFOS402A Promote positive development of children and young people in out of 
home care

N/A

CHCIC301E Interact effectively with children N/A

CHCIC512A Plan and implement inclusion of children with additional needs N/A

CHCICS406B Support client self-management N/A

CHCINF505D Meet statutory and organisation information requirements N/A

CHCLD315A Recognise stages of lifespan development N/A

CHCLD415A Confirm client developmental status N/A

CHCLEG411A Use relevant legislation in response to client needs N/A

CHCLLN403A Identify clients with language, literacy and numeracy needs and respond 
effectively

N/A

CHCMH301C Work effectively in mental health N/A

CHCMH401A Work effectively in mental health settings N/A

CHCMH402B Apply understanding of mental health issues and recovery processes N/A

CHCMH411A Work with people with mental health issues N/A

CHCOHC303B Use basic oral health screening tools N/A

CHCOHC401A Inform and encourage clients and groups to understand and achieve good 
oral health

N/A

CHCOHC402A Support clients and groups to learn practical aspects of oral health care N/A

CHCOHC404A Recognise and respond to signs and symptoms that may indicate oral 
health issues

N/A

CHCORG428A Reflect on and improve own professional practice N/A

CHCPR303D Develop understanding of children's interests and developmental needs N/A

CHCPROT409E Provide primary residential care N/A

CHCPROT422B Undertake child protection work within an Aboriginal and - or Torres Strait 
Islander framework

N/A

CHCPROT423B Support transition from care N/A

CHCPROT424A Develop a child protection practice framework N/A

CHCPROT429A Work collaboratively to maintain a child safe environment N/A

CHCPROT430A Develop and implement a multi agency investigation and child risk 
assessment strategy

N/A

CHCPROT531A Interview children for investigation of child protection concerns N/A

CHCPROT532A Interact with the legal system to protect children N/A

CHCRF301E Work effectively with families to care for the child N/A
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Code  Title Essential

CHCYTH301E Work effectively with young people N/A

CHCYTH401B Engage respectfully with young people N/A

CHCYTH404E Support young people in crisis N/A

CHCYTH502A Work with young people to establish support networks N/A

CHCYTH506B Provide services for young people appropriate to their needs and 
circumstances

N/A

CHCYTH511B Work effectively with young people and their families N/A

HLTHIR403C Work effectively with culturally diverse clients and co-workers N/A

HLTHIR404D Work effectively with Aboriginal and/or Torres Strait Islander people N/A

HLTWHS300A Contribute to WHS processes N/A

Classifications

Scheme Code Name

ANZSCO Identifier 411713 Family Support Worker

ASCED Qualification/Course Field of Education Identifier 0905 Human Welfare Studies And Services

ASCO (occupation type) Identifier 3421-19 Family Support Worker

Qualification/Course Level of Education Identifier 511 Certificate IV

Taxonomy - Industry Sector N/A Community Services, Child Protection

Taxonomy - Occupation N/A Community Visitor, Youth Support 
Worker, Cottage Parent, Foster 
Parent, Early Intervention Worker, 
Child Protection Care Worker

Classifications history

Scheme Code Name Start date End date

ANZSCO Identifier 411713 Family 
Support 
Worker

2012/10/02

ASCO (occupation type) Identifier 3421-19 Family 
Support 
Worker

2012/10/02

ASCED Qualification/Course Field of Education Identifier 0905 Human 
Welfare 
Studies 
And 
Services

2012/10/02

Qualification/Course Level of Education Identifier 511 Certificate 
IV

2012/05/07
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