
Release Status Release date

3 Current 2016/01/14

2 Replaced 2015/04/22

1 Replaced 2015/03/25

Summary

Usage recommendation: Superseded

Units of competency

Code  Title Essential

BSBCUE405 Survey stakeholders to gather and record information Elective

BSBCUS301 Deliver and monitor a service to customers Elective

BSBCUS403 Implement customer service standards Elective

BSBITS401 Maintain business technology Elective

BSBSMB411 Manage specialist external advisory services Elective

BSBSUS401 Implement and monitor environmentally sustainable work practices Elective

BSBWHS201 Contribute to health and safety of self and others Core

FNSCUS402 Resolve disputes Core

FNSINC401 Apply principles of professional practice to work in the financial services 
industry

Core

FNSINC402 Develop and maintain in-depth knowledge of products and services used 
by an organisation or sector

Elective

FNSSMS401 Process self-managed superannuation contribution Elective

FNSSUP301 Process superannuation fund payments Elective

FNSSUP303 Process superannuation contributions Elective

FNSSUP401 Process complex superannuation benefit or insurance claim Elective

FNSSUP402 Assist in meeting superannuation compliance requirements Elective

FNSSUP404 Establish and customise employer accounts Elective

FNSSUP406 Establish and maintain fund or plan Elective

FNSSUP407 Assess complex superannuation benefit or insurance claims Elective

FNSSUP408 Participate in fund review practices Elective

Qualification details

FNS40915 - Certificate IV in Superannuation

Code Title Release

FNS Financial Services Training Package 2.0 - 4.0

Training packages that include this qualification

Releases:

Mapping Notes Date

Is superseded by FNS40920 - 
Certificate IV in Superannuation

2020/11/04

Supersedes and is equivalent to 
FNS40911 - Certificate IV in 
Superannuation

Updated to meet Standards for Training 
Packages.

2015/03/25

Mapping:
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Code  Title Essential

FNSSUP409 Provide specialist retirement income stream information to clients Elective

FNSSUP410 Establish and administer retirement income streams Elective

FNSSUP411 Terminate retirement income streams Elective

FNSSUP412 Determine impact of social security entitlements on retirement income Elective

FNSSUP413 Apply knowledge of retirement planning issues when dealing with clients Elective

FNSSUP414 Develop and apply knowledge of aged care Elective

FNSSUP508 Provide effective information to members Elective

Classifications

Scheme Code Name

ANZSCO Identifier 222312 Financial Investment Manager

ASCED Qualification/Course Field of Education Identifier 0811 Banking, Finance And Related Fields

Qualification/Course Level of Education Identifier 511 Certificate IV

Taxonomy - Industry Sector N/A Financial Services, Superannuation

Taxonomy - Occupation N/A Superannuation Officer, 
Superannuation Funds Administrator

Classifications history

Scheme Code Name Start date End date

ANZSCO Identifier 222312 Financial 
Investmen
t Manager

2015/07/30

ASCED Qualification/Course Field of Education Identifier 0811 Banking, 
Finance 
And 
Related 
Fields

2015/07/30

Qualification/Course Level of Education Identifier 511 Certificate 
IV

2015/03/25
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