
31668 - JARRAH BULLA PTY LTD as Trustee for The Charles Trading Trust

RTO Report

Summary

Code Start date End date

31668 2008/04/04

Organisation code history

Trading name Abn Acn Start date End date

JARRAH BULLA PTY LTD as Trustee for The Charles 
Trading Trust

15 075 473 106 622 698 953 2021/03/01

JARRAH BULLA PTY LTD as Trustee for The Charles 
Trading Trust

15 075 473 106 2018/09/12 2021/02/28

JARRAH BULLA PTY LTD as Trustee for  The Charles 
Trading Trust

15 075 473 106 2018/03/29 2018/09/11

Luella Angela Charles and Robert Adrian Charles as 
Trustees for  The Charles Trading Trust

15 075 473 106 000 000 000 2008/04/04 2018/03/28

Responsible legal person history

Web address Start date End date

http://www.firstaidaction.com.au 2008/04/04

Web address history

Trading name Start date End date

First Aid Action 2008/04/04

Trading name history

Registration details

Registration manager: Australian Skills Quality Authority

Start date:

End date:

2018/04/04

2025/04/03

Code: 31668

ABN: 15 075 473 106

ACN: 622 698 953

RTO type: Education/training Business Or Centre: Privately Operated Registered Training Organisation

Web address http://www.firstaidaction.com.au

Legal name: JARRAH BULLA PTY LTD as Trustee for The Charles Trading Trust

Trading name:

Status: Current

First Aid Action

Initial registration date: 2008/04/04

No records to display. 

Organisation role history
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End reason:

Legal authority: National Vocational Education and Training Regulator Act 2011

Exerciser: Australian Skills Quality Authority

Registration manager Start date End date

Australian Skills Quality Authority 2012/07/03

Department of Education, Training and Employment 2008/04/04 2012/07/02

RTO registration manager history

Legal authority Exerciser Start date End date End reason

National Vocational Education and 
Training Regulator Act 2011

Australian Skills Quality 
Authority

2018/04/04 2025/04/03

National Vocational Education and 
Training Regulator Act 2011

Australian Skills Quality 
Authority

2013/04/04 2018/04/03

National Vocational Education and 
Training Regulator Act 2011

Australian Skills Quality 
Authority

2012/06/29 2013/04/03

Section 24(1) of the Vocational 
Education, Training and Employment Act 
QLD 2000

Queensland Department 
of Education and 
Training

2008/04/04 2012/06/28 Registration period was ended 
to facilitate a transfer of 
registration to another Legal 
Authority

RTO registration history

Contacts

Head office address

Head office address: 17 Portobello Rd
BURPENGARY EAST QLD 4505 

Chief Executive

Contact name: Mrs Luella Angela Goudens van den Handel-Stanley

Job title: Director

Organisation name: JARRAH BULLA PTY LTD as Trustee for The Charles Trading Trust

Phone: (07) 3901 0599

Mobile: 0417 074 003

Email: luella@firstaidaction.com.au

Address: 17 Portobello Rd
BURPENGARY EAST
 QLD
4505

Registration Enquiries

Contact name: Mrs Luella Angela Goudens van den Handel-Stanley

School registration: No

Higher education registration: No

No records to display. 

School Provider history

No records to display. 

Higher education history
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Job title: Director

Organisation name: JARRAH BULLA PTY LTD as Trustee for The Charles Trading Trust

Phone: (07) 3901 0599

Mobile: 0417 074 003

Fax: (07) 3288 4321

Email: info@firstaidaction.com.au

Address: 17 Portobello Rd
BURPENGARY EAST
 QLD
4505

Public Enquiries

Contact name: Mrs Luella Angela Goudens van den Handel-Stanley

Job title: Director

Organisation name: JARRAH BULLA PTY LTD as Trustee for The Charles Trading Trust

Phone: (07) 3901 0599

Mobile: 0417 074 003

Fax: (07) 3288 4321

Email: info@firstaidaction.com.au

Address: 17 Portobello Rd
BURPENGARY EAST
 QLD
4505

Managerial Agent

Contact name: Mrs Luella Angela Goudens van den Handel-Stanley

Address Start date End date

17 Portobello Rd
BURPENGARY EAST QLD 4505 

2021/09/09

50-52 Johnston St
BELLBIRD PARK QLD 4300 

2020/07/11 2021/09/08

15 Preston Rd
MANLY WEST QLD 4179 

2019/03/25 2020/07/10

87 Opossum Circuit
Springfield Lakes QLD 4300 

2018/03/29 2019/03/24

87 Opossum Circuit
SPRINGFIELD LAKES QLD 4300 

2012/11/20 2018/03/28

69-71 Willow Road
REDBANK PLAINS QLD 4301 

2008/04/04 2012/11/19

Head office address history

Chief Executive history Start Date End Date

Contact name: Mrs Luella Angela Goudens van den Handel-Stanley 2021/09/09

Job title: Director

Organisation name: JARRAH BULLA PTY LTD as Trustee for The Charles 
Trading Trust

Phone: 0739010599

Mobile: 0417074003

Email: luella@firstaidaction.com.au

Address: 17 Portobello Rd
BURPENGARY EAST 
QLD 4505
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Contact name: Mrs Luella Angela Goudens van den Handel-Stanley 2019/03/25 2021/09/08

Job title: Director

Organisation name: JARRAH BULLA PTY LTD as Trustee for The Charles 
Trading Trust

Phone: 0739010599

Mobile: 0417074003

Email: luella@firstaidaction.com.au

Address: 15 Preston Rd
MANLY WEST 
QLD 4179

Contact name: Mrs Luella Angela Goudens van den Handel-Stanley 2018/09/12 2019/03/24

Job title: Director

Organisation name: JARRAH BULLA PTY LTD as Trustee for The Charles 
Trading Trust

Phone: 0733818443

Mobile: 0417074003

Email: luella@firstaidaction.com.au

Address: 87 Opossum Circuit
Springfield Lakes 
QLD 4300

Contact name: Mrs Luella Angela Goudens van den Handel-Stanley 2018/03/29 2018/09/11

Job title: Director

Organisation name: JARRAH BULLA PTY LTD as Trustee for  The 
Charles Trading Trust

Phone: 0733818443

Mobile: 0417074003

Email: luella@firstaidaction.com.au

Address: 87 Opossum Circuit
Springfield Lakes 
QLD 4300

Contact name: Mr Robert Adrian Charles 2012/11/20 2018/03/28

Job title: Director

Organisation name: Luella Angela Charles and Robert Adrian Charles as 
Trustees for  The Charles Trading Trust

Phone: 0732884321

Mobile: 0417074551

Fax: 0732884321

Email: info@firstaidaction.com.au

Address: 69-71 Willow Road
REDBANK PLAINS 
QLD 4301

Contact name: Mr Robert Adrian Charles 2012/08/16 2012/11/19

Job title: Director

Organisation name: Luella Angela Charles and Robert Adrian Charles as 
Trustees for  The Charles Trading Trust

Phone: 0733892056

Mobile: 0417074551

Fax: 0733892056

Email: info@firstaidaction.com.au

Address: 69-71 Willow Road
REDBANK PLAINS 
QLD 4301

Contact name: Mr Robert Adrian Charles 2012/07/03 2012/08/15

Job title: Director

Organisation name: Luella Angela Charles and Robert Adrian Charles as 
Trustees for  The Charles Trading Trust

Phone: 0733892056
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Mobile: 0417074551

Fax: 0733892056

Email: info@firstaidaction.com.au

Address: 69-71 Willow Road
REDBANK PLAINS 
QLD 4301

Contact name: Mr Robert Adrian Charles 2008/04/04 2012/07/02

Job title: Director

Organisation name: Luella Angela Charles and Robert Adrian Charles as 
Trustees for  The Charles Trading Trust

Phone: 0733892056

Mobile: 0417074551

Fax: 0733892056

Email: info@firstaidaction.com.au

Address: 69-71 Willow Road
REDBANK PLAINS 
QLD 4301

Managerial Agent history Start Date End Date

Contact name: Mrs Luella Angela Goudens van den Handel-Stanley 2018/06/28

Contact name: Mrs Luella Angela Charles 2013/07/06 2018/03/28

Contact name: Mr Robert Adrian Charles 2013/04/29 2018/03/28

Public Enquiries history Start Date End Date

Contact name: Mrs Luella Angela Goudens van den Handel-Stanley 2021/09/09

Job title: Director

Organisation name: JARRAH BULLA PTY LTD as Trustee for The 
Charles Trading Trust

Phone: 0739010599

Mobile: 0417074003

Fax: 0732884321

Email: info@firstaidaction.com.au

Address: 17 Portobello Rd
BURPENGARY EAST 
QLD 4505

Contact name: Mrs Luella Angela Goudens van den Handel-Stanley 2019/03/25 2021/09/08

Job title: Director

Organisation name: JARRAH BULLA PTY LTD as Trustee for The Charles 
Trading Trust

Phone: 0739010599

Mobile: 0417074003

Fax: 0732884321

Email: info@firstaidaction.com.au

Address: 15 Preston Rd
MANLY WEST 
QLD 4179

Contact name: Mrs Luella Angela Goudens van den Handel-Stanley 2018/09/12 2019/03/24

Job title: Director

Organisation name: JARRAH BULLA PTY LTD as Trustee for The Charles 
Trading Trust

Phone: 0732884321

Mobile: 0417074003

Fax: 0732884321

Email: info@firstaidaction.com.au

Address: 87 Opossum Circuit
Springfield Lakes 
QLD 4300
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Contact name: Mrs Luella Angela Goudens van den Handel-Stanley 2018/03/29 2018/09/11

Job title: Director

Organisation name: JARRAH BULLA PTY LTD as Trustee for  The 
Charles Trading Trust

Phone: 0732884321

Mobile: 0417074003

Fax: 0732884321

Email: info@firstaidaction.com.au

Address: 87 Opossum Circuit
Springfield Lakes 
QLD 4300

Contact name: Mrs Luella Angela Charles 2013/04/02 2018/03/28

Job title: Director

Organisation name: Luella Angela Charles and Robert Adrian Charles as 
Trustees for  The Charles Trading Trust

Phone: 0732884321

Mobile: 0417074003

Fax: 0732884321

Email: info@firstaidaction.com.au

Address: PO Box 626
REDBANK PLAINS 
QLD 4301

Contact name: Administration 2012/11/20 2013/04/01

Organisation name: Luella Angela Charles and Robert Adrian Charles as 
Trustees for  The Charles Trading Trust

Phone: 0732884321

Fax: 0732884321

Email: info@firstaidaction.com.au

Address: PO Box 626
REDBANK PLAINS 
QLD 4301

Contact name: Mrs Luella Angela Charles 2012/08/16 2012/11/19

Job title: Director

Organisation name: Luella Angela Charles and Robert Adrian Charles as 
Trustees for  The Charles Trading Trust

Phone: 0733892056

Mobile: 0417074551

Fax: 0733892056

Email: info@firstaidaction.com.au

Address: PO Box 626
REDBANK PLAINS 
QLD 4301

Contact name: Mrs Luella Angela Charles 2012/07/03 2012/08/15

Job title: Director

Organisation name: Luella Angela Charles and Robert Adrian Charles as 
Trustees for  The Charles Trading Trust

Phone: 0733892056

Mobile: 0417074551

Fax: 0733892056

Email: info@firstaidaction.com.au

Address: PO Box 626
REDBANK PLAINS 
QLD 4301

Contact name: Mrs Luella Angela Charles 2008/04/04 2012/07/02

Job title: Director

Organisation name: Luella Angela Charles and Robert Adrian Charles as 
Trustees for  The Charles Trading Trust
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Phone: 0733892056

Mobile: 0417074551

Fax: 0733892056

Email: info@firstaidaction.com.au

Address: PO Box 626
REDBANK PLAINS 
QLD 4301

Registration Enquiries history Start Date End Date

Contact name: Mrs Luella Angela Goudens van den Handel-Stanley 2021/09/09

Job title: Director

Organisation name: JARRAH BULLA PTY LTD as Trustee for The Charles 
Trading Trust

Phone: 0739010599

Mobile: 0417074003

Fax: 0732884321

Email: info@firstaidaction.com.au

Address: 17 Portobello Rd
BURPENGARY EAST 
QLD 4505

Contact name: Mrs Luella Angela Goudens van den Handel-Stanley 2019/03/25 2021/09/08

Job title: Director

Organisation name: JARRAH BULLA PTY LTD as Trustee for The Charles 
Trading Trust

Phone: 0739010599

Mobile: 0417074003

Fax: 0732884321

Email: info@firstaidaction.com.au

Address: 15 Preston Rd
MANLY WEST 
QLD 4179

Contact name: Mrs Luella Angela Goudens van den Handel-Stanley 2018/09/12 2019/03/24

Job title: Director

Organisation name: JARRAH BULLA PTY LTD as Trustee for The Charles 
Trading Trust

Phone: 0732884321

Mobile: 0417074003

Fax: 0732884321

Email: info@firstaidaction.com.au

Address: 87 Opossum Circuit
Springfield Lakes 
QLD 4300

Contact name: Mrs Luella Angela Goudens van den Handel-Stanley 2018/03/29 2018/09/11

Job title: Director

Organisation name: JARRAH BULLA PTY LTD as Trustee for  The 
Charles Trading Trust

Phone: 0732884321

Mobile: 0417074003

Fax: 0732884321

Email: info@firstaidaction.com.au

Address: 87 Opossum Circuit
Springfield Lakes 
QLD 4300

Contact name: Mrs Luella Angela Charles 2012/11/20 2018/03/28

Job title: Director

Organisation name: Luella Angela Charles and Robert Adrian Charles as 
Trustees for  The Charles Trading Trust
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Phone: 0732884321

Mobile: 0417074003

Fax: 0732884321

Email: info@firstaidaction.com.au

Address: PO Box 626
REDBANK PLAINS 
QLD 4301

Contact name: Mrs Luella Angela Charles 2012/08/16 2012/11/19

Job title: Director

Organisation name: Luella Angela Charles and Robert Adrian Charles as 
Trustees for  The Charles Trading Trust

Phone: 0733892056

Mobile: 0417074551

Fax: 0733892056

Email: info@firstaidaction.com.au

Address: PO Box 626
REDBANK PLAINS 
QLD 4301

Contact name: Mrs Luella Angela Charles 2012/07/03 2012/08/15

Job title: Director

Organisation name: Luella Angela Charles and Robert Adrian Charles as 
Trustees for  The Charles Trading Trust

Phone: 0733892056

Mobile: 0417074551

Fax: 0733892056

Email: info@firstaidaction.com.au

Address: PO Box 626
REDBANK PLAINS 
QLD 4301

Contact name: Mrs Luella Angela Charles 2008/04/04 2012/07/02

Job title: Director

Organisation name: Luella Angela Charles and Robert Adrian Charles as 
Trustees for  The Charles Trading Trust

Phone: 0733892056

Mobile: 0417074551

Fax: 0733892056

Email: info@firstaidaction.com.au

Address: PO Box 626
REDBANK PLAINS 
QLD 4301

Scope - explicit only

Note:This is a list of training products that the RTO has approval to deliver training and/or assessment in. It 
is not an indication of what training products the RTO is actually delivering. Individuals should contact the 
relevant RTO to confirm all delivery details of different training products.

No records to display. 

Qualifications

Delivery filter

No records to display. 
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Code Title Usage Recommendation Extent NSW VIC QLD SA WA TAS NT ACT

HLTAID009 Provide 
cardiopulmona
ry 
resuscitation

Current Deliver and 
assess

HLTAID010 Provide basic 
emergency life 
support

Current Deliver and 
assess

HLTAID011 Provide First 
Aid

Current Deliver and 
assess

HLTAID012 Provide First 
Aid in an 
education and 
care setting

Current Deliver and 
assess

HLTAID014 Provide 
Advanced 
First Aid

Current Deliver and 
assess

HLTAID015 Provide 
advanced 
resuscitation 
and oxygen 
therapy

Current Deliver and 
assess

UETDRRF004 Perform 
rescue from a 
live LV panel

Current Deliver and 
assess

UETTDRRF06 Perform 
rescue from a 
live LV panel

Superseded Deliver and 
assess

Units of competency

(*): Scope is implicit

No records to display. 

Accredited courses

Qualifications history

No records to display. 

Units of competency history

Code Title Extent Start date End date

CPCCWHS1001 Prepare to work safely in the construction industry Deliver and assess 2021/04/22 2021/09/13

HLTAID001 Provide cardiopulmonary resuscitation Deliver and assess 2014/03/31 2022/04/14

HLTAID002 Provide basic emergency life support Deliver and assess 2014/03/31 2022/04/14

HLTAID003 Provide first aid Deliver and assess 2014/03/31 2022/04/14

HLTAID004 Provide an emergency first aid response in an 
education and care setting

Deliver and assess 2014/10/24 2022/04/14

HLTAID006 Provide advanced first aid Deliver and assess 2014/03/31 2022/04/14

HLTAID007 Provide advanced resuscitation Deliver and assess 2014/03/31 2022/04/14

HLTAID009 Provide cardiopulmonary resuscitation Deliver and assess 2020/10/16 2025/04/03

HLTAID010 Provide basic emergency life support Deliver and assess 2020/10/16 2025/04/03

Code Title Usage Recommendation Extent NSW VIC QLD SA WA TAS NT ACT

Skill set

(*): Scope is implicit
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Code Title Extent Start date End date

30741QLD Course in Automatic External Defibrillation Deliver and assess 2008/10/28 2014/06/08

39253QLD Course in Low Voltage Electrical Work Rescue Deliver and assess 2009/06/15 2014/07/16

Accredited Courses history

Code Title Extent Start date End date

HLTAID011 Provide First Aid Deliver and assess 2020/10/16 2025/04/03

HLTAID012 Provide First Aid in an education and care setting Deliver and assess 2020/10/16 2025/04/03

HLTAID014 Provide Advanced First Aid Deliver and assess 2020/10/16 2025/04/03

HLTAID015 Provide advanced resuscitation and oxygen 
therapy

Deliver and assess 2020/10/16 2025/04/03

HLTCPR201A Perform CPR Deliver and assess 2010/12/22 2012/03/01

HLTCPR201B Perform CPR Deliver and assess 2011/03/25 2013/05/06

HLTCPR211A Perform CPR Deliver and assess 2012/05/07 2014/06/30

HLTFA201A Provide basic emergency life support Deliver and assess 2008/07/18 2012/03/01

HLTFA201B Provide basic emergency life support Deliver and assess 2011/03/25 2013/05/06

HLTFA211A Provide basic emergency life support Deliver and assess 2012/05/07 2014/06/30

HLTFA301B Apply first aid Deliver and assess 2008/07/18 2012/03/01

HLTFA301C Apply first aid Deliver and assess 2011/03/25 2013/05/06

HLTFA311A Apply first aid Deliver and assess 2012/05/07 2014/06/30

HLTFA402B Apply advanced first aid Deliver and assess 2008/07/18 2012/03/01

HLTFA402C Apply advanced first aid Deliver and assess 2011/03/25 2013/05/06

HLTFA404A Apply advanced resuscitation techniques Deliver and assess 2008/07/18 2012/03/01

HLTFA404B Apply advanced resuscitation techniques Deliver and assess 2011/03/25 2013/05/06

HLTFA404C Apply advanced resuscitation techniques Deliver and assess 2013/05/07 2014/06/30

HLTFA412A Apply advanced first aid Deliver and assess 2012/05/07 2014/06/30

PUAEME005 Provide pain management Deliver and assess 2020/12/22 2021/06/08

PUAFER005 Operate as part of an emergency control 
organisation

Deliver and assess 2020/11/05 2022/05/16

PUAFER008 Confine small emergencies in a facility Deliver and assess 2020/11/05 2022/05/16

RIIWHS202E Enter and work in confined spaces Deliver and assess 2021/04/22 2021/06/08

UETDRRF004 Perform rescue from a live LV panel Deliver and assess 2021/09/20 2025/04/03

UETTDRRF06 Perform rescue from a live LV panel Deliver and assess 2019/09/25 2022/09/18

UETTDRRF06B Perform rescue from a live LV panel Deliver and assess 2013/07/31 2020/09/23

Skill set history

No records to display. 

No records to display. 

Regulatory Decision Information

No records to display. 

All Regulatory Decision Information (Incl. historical)
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Delivery

Note:The Delivery Notification matrix of state/territories represents regions where the RTO has previously 
notified it has commenced delivery. It is not an indication of the availability of the training product, from the 
RTO, within a particular state or territory. Individuals should contact the relevant RTO to confirm all delivery 
details of different training products.

Scope Date of change Notification NSW VIC QLD SA WA TAS NT ACT Overseas

30741QLD 2008/10/28 Commencement

39253QLD 2009/06/15 Commencement

CPCCWHS1001
, RIIWHS202E

2021/04/22 Commencement

HLTAID001, 
HLTAID007, 
HLTAID002, 
HLTAID006, 
HLTAID003

2014/03/31 Commencement

HLTAID001, 
HLTAID007, 
HLTAID002, 
HLTAID006, 
HLTAID003

2014/03/31 Commencement

HLTAID004 2014/10/24 Commencement

HLTAID004 2014/10/24 Commencement

HLTAID014, 
HLTAID015, 
HLTAID011, 
HLTAID012, 
HLTAID009, 
HLTAID010

2020/11/25 Commencement

HLTCPR201A 2008/04/04 Commencement

HLTCPR201B 2008/04/04 Commencement

HLTCPR211A 2012/05/07 Commencement

HLTFA201A 2008/04/04 Commencement

HLTFA201B 2008/04/04 Commencement

HLTFA211A 2012/05/07 Commencement

HLTFA301B 2008/04/04 Commencement

HLTFA301C 2008/04/04 Commencement

HLTFA311A 2012/05/07 Commencement

HLTFA402B 2008/04/04 Commencement

HLTFA402C 2008/04/04 Commencement

HLTFA404A 2008/04/04 Commencement

HLTFA404B 2008/04/04 Commencement

HLTFA404C 2013/05/07 Commencement

HLTFA412A 2012/05/07 Commencement

PUAEME005 2020/12/23 Commencement

PUAFER008, 
PUAFER005

2020/11/06 Commencement

UETDRRF004 2021/09/23 Commencement

UETTDRRF06 2019/09/28 Commencement

UETTDRRF06B 2013/07/31 Commencement

UETTDRRF06B 2013/07/31 Commencement
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