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UEPOPS210 Conduct first response within a workplace team 

Modification History 

Release 1. This is the first release of this unit of competency in the UEP Generation Training 

Package. 
 
 

Application 

This unit involves the skills and knowledge required to conduct a first response within a 
workplace team operation. 

A first response team includes personnel who prepare for and respond to an emergency incident 
that poses an immediate risk to health, life, property or the environment in a power generation 
facility such as that caused through natural disaster, fire, hazardous spills and other dangerous 

events. First response teams must comply with federal, state and local government laws and 
regulations for the management of emergency incidents. 

Competency in this unit requires the ability to plan for operation of first response team, manage 
operation of first response team and report outcomes of emergency response. Individuals will, in 
general, work as an operator in first responder team, in a power generation facility. 

No licensing, legislative or certification requirements apply to this unit at the time of publication. 

Note: Workplace practice 

The application of the skills and knowledge described in this unit may require a licence or 
training permit to practice in the workplace where work is carried out on gas and electrical 
installations. Additional conditions may apply under state and territory legislative and regulatory 

licensing requirements. 
 
 

Pre-requisite Unit 

There are no prerequisite units. 
 
 

Competency Field 

Operations 
 
 

Unit Sector 

Electricity generation 
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Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe the essential 

outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1  Identify first response  
team roles and 

responsibilities 

1.1 The purpose of the first responder team is identified and 
clarified with relevant personnel, in accordance with 

workplace procedures   

  1.2 The duties and responsibilities of first response team 

members are identified, in accordance with workplace 
procedures   

  1.3 Instructions from first response team supervisor are 

carried out, in accordance with workplace procedures 

  1.4 First response team member identification is displayed, 

in accordance with workplace procedures 

2 Cooperate with emergency 

services personnel 
2.1 Roles and responsibilities of emergency services 

personnel are clarified, in accordance with workplace 

procedures  

  2.2 Role and authority of emergency services is outlined to 

first response team members, in accordance with 
workplace procedures   

  2.3 Instructions from emergency services personnel are 

clarified and complied with, as required, in accordance 
with workplace procedures  

3 Evaluate emergency 3.1 Type of emergency incident is identified and classified, 
in accordance with workplace procedures, and 
appropriate action is then determined 

  3.2 Advice is gained from relevant personnel, in accordance 
with workplace procedures  

  3.3 Emergency evacuation procedures are followed, in 
accordance with workplace procedures 

  3.4 Need for expert assistance is identified, in accordance 

with workplace procedures 

  3.5 Incident is evaluated for hazards and risk controls are 

implemented, in accordance with workplace procedures 

  3.6 Location of emergency is identified and the most 
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effective route is determined, in accordance with 

workplace procedures 

  3.7 Emergency is reported if first response actions are not 

safe, in accordance with workplace procedures 

4 Contain emergency  4.1 Emergency is contained to area of origin, where 
possible, in accordance with workplace procedures 

  4.2 Emergency control equipment or facilities are used 
safely, in accordance with workplace procedures   

  4.3 Manufacturers' specifications, environmental 
requirements and workplace procedures are applied and 
monitored, in accordance with workplace procedures, 

throughout the emergency  

  4.4 Behaviour and characteristics of emergency incident   

is discussed with first response team members, in 
accordance with workplace procedures, after site 
inspection 

  4.5 Emergency response plan to ensure personnel safety and 
power generating plant integrity is developed and 

implemented, in accordance with legislative 
requirements, industry standards and workplace 
procedures 

  4.6 Relevant documentation is obtained and used, in 
accordance with workplace procedures 

  4.7 Materials, equipment and resources are obtained and 

checked, in accordance with workplace procedures 

  4.8 Communication with key stakeholders is established, in 

accordance with workplace procedures  

5 Use emergency equipment 5.1 First response equipment is used in conjunction with 
other emergency actions or responses, in accordance 

with workplace procedures 

  5.2 Operation and location of personnel in the first response 

team are monitored to ensure continuing 
communication, visual contact and safety are 
maintained, in accordance with workplace procedures 

  5.3 Rescue and first aid assistance are applied, in 
accordance with workplace procedures and instructions 

from emergency services personnel 



UEPOPS210 Conduct first  response within a workplace team Date this document was generated: 31 October 2018 

 

Approved Page 5 of 5 

© Commonwealth of Australia, 2018 Australian Industry Standards 

 

6 Report outcomes of 

emergency response 

6.1 Fire and emergency equipment is marked or positioned 

after use, in accordance with workplace procedures, to 
indicate requirement for servicing or replacing 

  6.2 Use of emergency and fire equipment is reported, in 
accordance with workplace procedures 

  6.3 Debriefing is attended, in accordance with workplace 

procedures 

  6.4 Emergency response by first response team is evaluated 

and recommendations are submitted for consideration, 
in accordance with workplace procedures 

 
 

Foundation Skills 

Foundation skills essential to performance are explicit in the performance criteria of this unit of 
competency. 
 
 

Range of Conditions 

Range is restricted to essential operating conditions and any other variables essential to the work 

environment. 

Non-essential conditions may be found in the Companion Volume Implementation Guide. 
 
 

Unit Mapping Information 

This unit replaces and is equivalent to UEPOPS210B Conduct first response within a workplace 

team. 
 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=1715b9fa-e7bd-441c-bb8d-cf22c

9c825a8 
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