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SITTTSL001 Operate online information systems 

Modification History 

Not applicable. 

Application 

This unit describes the performance outcomes, skills and knowledge required to operate an 

online information system to source information for various operational purposes. It requires 
the ability to identify information requirements and locate, check and download information.  

The unit applies to any tourism, travel, hospitality, or events industry sector. The online 
system used will vary according to the organisation and industry sector but can include the 
internet, and any internal or external information database. 

This unit mainly applies to frontline sales and operations personnel who operate with some 
level of independence and under limited supervision. It does, however, describe a basic 

operational function of minimal complexity and those individuals who work with very little 
independence under close supervision would also use this skill. 

This includes visitor information officers, travel consultants, tour coordinators, account 

managers for professional conference organisers, event coordinators, tour guides, hotel guest 
relations officers, tour desk officers, and reservation sales agents. 

No occupational licensing, certification or specific legislative requirements apply to this unit 
at the time of publication. 

Pre-requisite Unit 

Nil 

Competency Field 

Tourism Sales and Operations  

Unit Sector 

Tourism 

Elements and Performance Criteria 

ELEMENTS  PERFORMANCE CRITERIA 

Elements describe the 

essential outcomes. 

Performance criteria describe the performance needed to 

demonstrate achievement of the element. 

1. Access online 
information. 

1.1.Determine information requirements. 

1.2.Identify sources of information and access appropriate online 
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information systems. 

1.3.Select appropriate search methods for the type of information 
required. 

1.4.Use key words and phrases to search for required information. 

1.5.Use features of the online system to access the full range of 
required information. 

2. Check and download 
information. 

2.1.Confirm information covers required scope and purpose. 

2.2.Conduct a further search if information is insufficient. 

2.3.Select required information. 

2.4.Place order for any information that must be purchased. 

2.5.Download and save information according to system 

procedures. 

2.6.Organise information in a suitable format for use, and in line 

with copyright and intellectual property requirements. 

 
 

Foundation Skills 

Foundation skills essential to performance in this unit, but not explicit in the performance 
criteria are listed here, along with a brief context statement. 

SKILLS  DESCRIPTION 

Reading skills to:  apply key search words and phrases 

 research, interpret and sort relevant online information 

 access and compare numerical information about products and 
services. 

Learning skills to:  locate key information that meets work requirements. 

Problem-solving skills to:  determine suitable source of information in response to 
identified requirement 

 identify deficiencies in information and to resolve by ongoing 

searches. 

 
 

Unit Mapping Information 

SITTTSL201 Operate an online information system 

Links 

Companion Volume implementation guides are found in VETNet - 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694 

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=68c40a93-e51d-4e0f-bc06-899dff092694
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