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Modification History
Not applicable.

Performance Evidence

Evidence of the ability to complete tasks outlined in elements and performance criteria of this
unit in the context of the job role, and:

« access and interpret information on current community health issues and initiatives from
three different sources
« plan and implement two health education promotions in a community pharmacy.

Knowledge Evidence

Demonstrated knowledge required to complete the tasks outlined in elements and
performance criteria of this unit:
« common health education promotions offered by community pharmacies
« sources of information on current community health issues and initiatives:
. federal, state or territory government health departments
« not for profit health councils
« industry associations
« professional publications

« role of pharmacy suppliers and others in the pharmacy network in cooperative
promotional activities

. project management principles:

« liaising with others

. coordinating activities to achieve outcomes within budget and timelines
« planning processes for promotional activities
. format, content and use of operational plans

« roles and responsibilities of pharmacy and dispensary assistants, pharmacists and other
managerial staff in delivering health education promotions.

Assessment Conditions

Skills must be demonstrated in a pharmacy with designated front of pharmacy areas. This can
be:

« anindustry workplace
« asimulated industry environment.
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Assessment must ensure use of:

« information technology hardware and software

« online information systems

« information on current community health issues and initiatives from a variety of sources

« community pharmacy staff members with whom the individual can interact; these can be:
. staff in an industry workplace; or

. individuals who participate in role plays or simulated activities, set up for the purpose
of assessment, in a simulated industry environment operated within a training
organisation.

Assessors must satisfy the Standards for Registered Tramning Organisation’s requirements for
assessors, and:

. have worked in the pharmacy sector for at least two years.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?g=ca051b1b-5101-4ec2-ac1c-49699303188d
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