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SIFXIND001 Plan a career in the funeral services industry 

Modification History 

Not applicable. 
 

Application 

This unit describes the performance outcomes, skills and knowledge required to access and 

use funeral services industry information and protocols and to determine future work and 

learning opportunities. It applies to individuals undertaking preliminary training in the funeral 

services industry under direct supervision. Work is performed according to work health and 

safety and workplace policies and procedures. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Competency Field 

Working in Industry 
 

Unit Sector 

Cross-Sector 
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Elements and Performance Criteria 

ELEMENTS PERFORMANCE CRITERIA 

Elements describe 

the essential 

outcomes. 

Performance criteria describe the performance needed to demonstrate 

achievement of the element. 

1. Use funeral 

services 

industry 

information. 

1.1 Access sources of information on the funeral services industry, its 

sectors and occupations. 

1.2 Review current and emerging issues that impact on employment in 

the Australian funeral services industry. 

1.3 Review legislation and industry requirements relevant to 

employment in the funeral services industry. 

1.4 Apply information to routine work activities. 

 

2. Follow 

industry 

protocols 

around loss, 

grief and 

trauma. 

2.1 Recognise effects of loss, grief and trauma on individuals, families 

and communities.  

2.2 Respect different responses of individuals, families and 

communities to loss, grief and trauma. 

2.3 Recognise own personal values and attitudes around loss, grief and 

trauma. 

2.4 Show sensitivity to those experiencing loss, grief and trauma. 

 

3. Identify career 

opportunities. 

3.1 Identify possible career pathways in the funeral services industry or 

workplace and discuss with supervisor. 

3.2 Take into account personal values and attitudes regarding work and 

business in planning future work and career directions. 

3.3 Assess current skills and knowledge required to work in the funeral 

services industry. 

3.4 Identify opportunities for vocational development in consultation 

with supervisor. 

 

 
 

Foundation Skills 

This section describes those language, literacy, numeracy and employment skills that are 

essential to performance. 

 

Foundation skills essential to performance are explicit in the performance criteria of this unit 

of competency. 
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Unit Mapping Information 

No equivalent unit. 
 

Links 

Companion Volume Implementation Guide - http://www.serviceskills.com.au/resources 
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