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Important information for users

The imported units contained in Volume V come from a range of Training Packages. Users
should refer to the Introduction of any of the other Volumes for advice on contextualising units
of competency.

Users are also reminded that in using an imported unit, they must abide by the guidelines of the
originating Training Package to which it belongs for example prerequisite and corequisite
requirements.

Due to space constraints, units from the Business Services Training Package have not been
included. They can be purchased separately from Australian Training Products Limited
(www.atpl.net.au) or obtained from the National Training Information System online database
(www.ntis.gov.au).

Maritime units, relevant to vessel Certificates of Competency are included in the relevant
Volumes.
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RTD4020A Plan the implementation of revegetation works

RTD4020A Plan the implementation of revegetation works

This competency standard covers the preparation required to implement revegetation
works for disturbed, degraded or remnant natural sites. Planning will involve liaison with
the client/project manager, use of contract documents and specifications of works,
complying with statutory obligation and responsibilities, preparation of a program of
works to ensure sequential allocation of resources, and efficient use of contractors.
Planning the implementation of revegetation works requires a broad range of skills and
requires the application of horticultural, natural science and environmental skills.
Additionally, costing, estimating and basic budgeting skills will be needed. Planning is
likely to be undertaken with minimal guidance and requires responsibility for the
management of timelines, and the purchasing and ordering of materials to meet contract

requirements and sequences of tasks.

Element Performance Criteria
1 Carry out preliminary 1.1 Client preferences and contract
planning activities for requirements including the scope of the

revegetation works work for the revegetation project are

confirmed and verified.

1.2 Specific statutory obligations and site
responsibilities that may affect the

implementation of works are identified.

1.3 An initial site visit is conducted to verify the
biophysical and other factors of the
project area including environmental
considerations and historical

modifications.

1.4 OHS obligations associated with the
revegetation works are identified, OHS
hazards are assessed and controls
developed, costed and documented in the
implementation plan according to enterprise

guidelines.

1.5 The availability, quantity and costs of plants
and other materials listed in the project

schedules are verified.
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RTD4020A Plan the implementation of revegetation works

2. Prepare a staged plan of 21
works

2.2

23

2.4

2.5

2.6

Resources, tools and equipment required
for revegetation procedures and ongoing
maintenance of the site are identified, costed
and availability confirmed with suppliers,

contractors and appropriate personnel.

Site access and establishment issues are
investigated to consider and plan for the
environmental impacts of site work
practices, avoid safety hazards to workers or
the public, and minimise disruption to site

works during the construction period.

A program of works is prepared to provide
a sequential allocation of resources and
work tasks to meet the project contract

timelines.

Timelines are developed for site
establishment, the establishment period

and maintenance of works.

Seasonal factors and impacts are
incorporated in the staging strategy to allow
for planting supply and care, wet day access,
machinery use, fire hazards and

establishment period.

Where required, special project works
related to habitat resource development and
enhancement are included in the staged

implementation plan.

Range of Variables

The Range of Variables explains the contexts within which the performance and

knowledge requirements of this standard may be assessed. The scope of variables chosen

in particular training and assessment requirements may depend on the work situations

available.
Who may be referred to as a Clients may include the enterprises management, or
client? a private individual, company, community group,

government agency or a combination of these

entities.

© Commonwealth of Australia 2006 SF104 Version 2 to be reviewed by January 2007 9



RTD4020A Plan the implementation of revegetation works

What preferences and contract

requirements may clients have?

What specific statutory
obligations and site
responsibilities may apply?

What biophysical and other
factors may affect the site to be

revegetated?

What environmental
considerations may affect the

work priorities?

Project works will be described in the contract
specification of works documents which identifies
the clients requirements on how and when works
will be carried out, identifies performance
conditions and expected standards of work, lists
timelines, and sets out schedules of proposed

materials and their unit costs.

Statutory obligations require compliance with
legislation, ordinances, regulations or by laws
relating to the works or the work site such as
prohibited plant species, restricted plant species,
land use restrictions, processes and requirements for
site development and work activities. Site
responsibilities include OHS, industrial relations and

equal opportunity and employment.

Biophysical factors may include the location of the
site, site boundaries, environmental considerations,
access issues, potential hazards, utility services
availability and locations, adjacent landholder
considerations, security issues, aspect of the site,
rainfall, humidity, wind and sunlight intensity, soil
types, nutrients and deficiencies, slope, natural and
artificial watercourses, outcrops and the presence of
indigenous or otherwise native vegetation, exotic

plant (weeds) and animal (feral) species.

This includes the sustainable use of materials, duty
of care in conserving sites natural values, and
involves work practices that will not pollute, damage
or degrade the sites natural resources, biological
processes and biodiversity. While site works involve
disturbance and impacts, the use and movement of
machinery, storage of materials, removal of weeds
and movement of soil into, across and beyond the
site, must be subject to control to avoid
introduction or transfer of soil-borne plant or

animal pathogens.
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RTD4020A Plan the implementation of revegetation works

What historical modifications
may influence the plan for

revegetation works?

What OHS hazards may be
identified as part of the planning

for revegetation works?

What controls may be introduced
to minimise the risk of OHS
hazards?

Why is forward planning required
for plant availability?

What tools and equipment may
be required for the revegetation

works?

Historical modifications may include human
intervention such as clearance, earthworks,
commercial grazing and cultivation practices, fire
management, buildings and structures, natural
events such as wildfire, flooding, drought, and the
effects of modifications at environmentally linked

sites.

Hazards may include disturbance or interruption of
services, solar radiation, dust, noise, air and soil
borne micro-organisms, chemicals and hazardous
substances, sharp hand tools and equipment,
manual handling, moving vehicles, machinery and

machinery parts, slippery and uneven surfaces

Controls used should be in accordance with
enterprise OHS policies and procedures and may
include identifying hazards, assessing and reporting
risks, cleaning, maintaining and storing tools,
equipment and machinery, appropriate use of
personal protective equipment including sun
protection, safe operation of tools, equipment and
machinery, safe handling, use and storage of
chemicals and hazardous substances, correct manual
handling, appropriate use of safety equipment such
as signage and protective barriers, basic first aid
available on site, personal hygiene, and reporting

problems to supervisors.

The forward planning for supply of plants is critical
to ensure that species are ready and mature for
planting, and that they satisfy the planting works
program. Seed resources may need to be collected
well in advance before works commence or
purchased from a reputable source. Nursery orders
need to be organised to allow for propagation and

hardening off.

Tools, equipment and machinery may include
knives, trowels, spades, forks, rakes, hoes, shovels,
buckets, brooms, wheelbarrows, hoses and hose
fittings, tree-planters, secateurs or snips, and
machinery such as tractors and 3-point linkage or
trailed equipment, pesticide and fertiliser application

machinery or backpacks.

© Commonwealth of Australia 2006
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RTD4020A Plan the implementation of revegetation works

What revegetation procedures
may be applied to this standard?

What environmental impacts
may be associated with a

revegetation works project?

What may be considered when
developing timelines for site
establishment?

Revegetation procedures may include soil
treatments including stabilising materials such as
mesh, dead vegetative material, mulch and weed
mats or conditioning additives to effect a change in
the water holding capacity of the soil, pH, organic
components, soil structure and texture, preparation
of soil surfaces for revegetation works, installation
of irrigation and/or drainage systems, planting
methods such as hand sowing, direct seeding, tube
planting, hand or machine assisted planting of
seedlings, planting of divisions, transplanting and
natural regeneration, fencing of stock and pest
animals, the chemical, cultural or biological control
of weeds and feral animals, protection of plants by
staking, tying and guarding, and the retention of site
debris.

Environmental impacts resulting from the
development of a revegetation project will be
predominantly beneficial to the surrounding

environment.

Beneficial impacts may include the extension of
native corridors for the travel and breeding
expansion of local native flora and fauna, improved
uptake of water at the site, and reduction in the
destructive effects of a rising watertable at the site
or environmentally linked sites, increases in carbon
fixing, long-term vegetation, and the stabilisation of
existing native vegetation, soil and waterways with
ground covers, understorey and top storey

vegetation.

Detrimental impacts may include nuisance level
noise and emissions associated with large-scale
earthworks and planting activities that may be
required for the successful establishment of native
vegetation at the site, and disturbance of existing
native flora and fauna at the site during the

implementation of the planned revegetation works.

Ordering of materials, site protection and access,
storage of materials, pre-treatment of site soils,
weed management, and specific environmental

amelioration.

12 SFI104 Version 2 to be reviewed by January 2007 © Commonwealth of Australia 2006



RTD4020A Plan the implementation of revegetation works

What may be included as the This is the period of time required by the contract

establishment period? to ensure that planting materials have successfully
taken root and will continue to grow. This period
can vary due to the size of plant materials,
environmental conditions (such as soils, water
supply, wind, sun exposure, season), and budget

resources allocated.

What is included under habitat Habitat resources are the specific individual and

resource development? integrated materials and food and water supply
required to sustain insects and animals. These
include adequate leaf litter, fallen logs or standing
trunks for nest sites, leaving animal “highways”
undisturbed, encouraging certain insect populations,
nesting materials encouragement of fauna corridors,
and territorial space.
Habitat resource development may involve the
introduction of natural or other materials to provide
nesting places, promote food production, and to
enhance micro and macro environmental conditions

for species.

What specifications for staged These may include gradual replacement of habitat,
implementation may apply to this  planting at different times, and provision of access

standard? for future works.

For more information on contexts, environmental implications and variables for training

and assessment, refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a
whole?

Competence in planning the implementation of revegetation works requires evidence that
a person can assess site factors, interpret contract documentation, determine resources
and equipment for planting and maintenance, and prepare revegetation staging plans and
schedules. The skills and knowledge required to plan the implementation of revegetation
works must be transferable to a different work environment. For example, this could

include different sites, revegetation techniques and environments.
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What specific knowledge is  Knowledge and understanding are essential to apply this

needed to achieve the standard in the workplace, to transfer the skills to other

performance criteria? contexts and to deal with unplanned events. The

knowledge requirements for this competency standard

are listed below:

Awareness of the role of revegetation works in the

restoration of the environment.

Practical understanding of the environmental issues
associated with undertaking revegetation works, and
the need to comply with legislation and ensure that
the impact on the environment is minimal.
Principles of ecology including specific native plant
and animal relationships and habitat requirements.
Identification, propagation and establishment
techniques of specific native plant species.

Site evaluation techniques including methods of
analysing soils, waterways and their condition.
Practical understanding of the advantages and

disadvantages of a range of revegetation procedures.
Chemical, cultural and biological weed and feral
animal control techniques.

Soil conservation and enhancement techniques and
their advantages and disadvantages in reference to
specific sites and habitats.

Soil erosion control and stormwater management
techniques.

Maintenance requirements and practices for native
plants prior to and after initial establishment.
Growth habits and cultural requirements of specific
native plants under a range of soil and environmental
conditions.

OHS hazards associated with undertaking
revegetation works and the controls necessary to
remove or minimise risks associated with them.
Contract documents including specifications, plans
of landscape works, services, supplies and surveyors

documents.
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What specific skills are To achieve the performance criteria, appropriate literacy
needed to achieve the and numeracy levels as well as some complementary
performance criteria? skills are required. These include the ability to:

Research, communicate orally and in writing,

negotiate, document plans and write reports for the

understanding of staff, supervisors, clients and
contractors.

Assess a site for opportunities and constraints
associated with implementation of revegetation
works.

Prepare schedules for implementation of

revegetation works.

What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all

jobs. They are fundamental processes and generally transferable to other work functions. Some

of these are covered by the key competencies, although others may be added. The questions

below highlight how these processes are applied in this competency standard. Following each

question a number in brackets indicates the level to which the key competency needs to be

demonstrated where O = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of
ideas and information (3) be
applied?

2. How can information be
collected, analysed and
organised (3)?

Results of the analysis of the site, and works
proposals should be communicated with the
client orally and in writing. There is likely to be
negotiation between the developer of the
revegetation plan and the client to achieve

objectives.

Some information will need to be researched
and/or obtained from test results. Information
addressing the specific requirements of the
revegetation works should be analysed and
outcomes discussed with the client and other
members of the work team. Information about
revegetation works should be organised and

presented as a strategy plan.
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3. How are activities planned

and organised (3)?

4. How can team work (3) be
applied?

5. How can the use of
mathematical ideas and
techniques (3) be applied?

6. How can problem-solving
skills (3) be applied?

7. How can the use of

technology (3) be applied?

The planning process should proceed in an
orderly and efficient manner. Timely and
appropriate information needs to be available for
decision-making. The plan for revegetation
works should reflect the activities required to

implement the works.

Planning the implementation of revegetation
works may involve working with other members

of a team to achieve the desited outcomes.

Mathematical concepts will be required to
measure quantities, distances, depth, and
calculate areas, resources, costs, ratios, scales,

planting and application rates.

Problems relating to vagaries of the planting site,
revegetation plant health, planting and
maintenance techniques, workplace safety, tools,
equipment and machinery, team members,
inclement weather, hazardous situations and
environmental issues may arise during planning

for the revegetation works.

Technology will be required to record, store and
communicate ideas and information. It will also
be used to research relevant information, obtain
and analyse data from site evaluation tests, and to

produce the revegetation plan.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

There is critical information about assessing this competency standard for consistent

performance and where and how it may be assessed, in the Assessment Guidelines for this

Training Package. All users of these competency standards must have access to both the

Assessment Guidelines and the relevant Sector Booklet.
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RTD4205A Set out conservation earthworks

This competency standard covers the process of setting out of conservation earthworks

on rural lands. Conservation earthworks are low engineering standard structures which

require specialised pegging/marking techniques to ensure construction can be completed

to design specifications and dimensions. It requires the ability to interpret plans and

specifications, relate plan to site, and peg the project. Setting out conservation earthworks

requires a knowledge of different types of survey equipment and staffs, civil engineering

and survey techniques, levels and levelling, earthmoving principles, principles of native

topsoil conservation, interpretation of plans, and general and technical specifications.

Element Performance Criteria

1 Interpret plans and 1.1

Opverall plan is determined in consultation

specifications with landholder and surveyor.

1.2 Earthworks specifications are established in
consideration of desited outcome and
prevailing conditions.

1.3 Plan is accurately verified in line with job
requirements.

2 Relate plan to site 2.1 Key plan points atre located on site.

2.2 Additional features identified on site plan.

2.3 Site issues which affect survey and pegging
are identified and recorded.

3 Peg project 3.1 Pegging sequence is established in
consultation with the site surveyor.

3.2 Site dimensions are measured in compliance
with job specification.

3.3 Peg locations are established using
prescribed methods.

3.4 Earthworks are pegged in line with project
specification.

3.5 All construction personnel are advised of

pegging and the need for site integrity.
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Range of Variables

The Range of Variables defines the different contexts, work environments and parameters
governing the performance of this competency standard. The variables chosen in training

and assessment will need to reflect local industry and regional contexts.

What levels of site dimensions Tilting, automatic, laser.

may be established?

Which construction personnel Landholder, surveyor, plant operators, regulatory
may be included? personnel.

What types of locating methods ~ Wooden pegs, marking tape, ripper marks, blaze
may be included? marks, spray packs/paint.

What types of pegged works may = Dams, banks, waterways, access tracks, sediment

be included? traps, detention basins, flumes.

For more information on contexts, environment and variables for training and assessment
refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in pegging conservation earthworks requires evidence that conservation
earthworks have been satisfactorily set out from plans and specifications according to
enterprise guidelines and industry best practice. The skills and knowledge required to peg
conservation earthworks must be transferable to a range of work environments and
contexts. For example, this could include different types of earthworks, topography and

plans and specifications.

What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

« Different types of survey equipment and staffs.
» Civil engineering and survey techniques.
e Erosion control and design principles.

e Principles of native topsoil conservation and
p p

protection.
e Levels and levelling.
« Earthmoving principles.

o Interpretation of plans and general and technical

specifications.
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What specific skills are
needed to achieve the

performance criteria? the ability to:

To achieve the performance criteria, some

complementary skills are required. These skills include

o Interpret plans and specifications.

» Relate plan to site.

e Peg project.

e Protect site.

What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all

jobs. They are fundamental processes and generally transferable to other work functions. Some

of these are covered by the key competencies, although others may be added. The questions

below highlight how these processes are applied in this competency standard. Following each

question a number in brackets indicates the level to which the key competency needs to be

demonstrated where O = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1.

How can communication of

ideas and information (2) be

applied?

How can information be
collected, analysed and
organised (2)?

How are activities planned
and organised (2)?

How can team work (2) be
applied?

How can the use of
mathematical ideas and
techniques (2) be applied?

How can problem-solving
skills (2) be applied?

How can the use of
technology (2) be applied?

By discussing verbally or in writing conservation

earthworks set out with supervisors and others.

Setting out conservation earthworks will require
information to be collected, analysed and
organised by consultation with others and

research of existing resources.

Set out activities are planned and organised

according to plans and specifications.

Setting out conservation earthworks will require
coordination of self and others in a team.

Mathematical techniques relating to setting out

and measurement can be applied.

During set out of conservation earthworks,
technical, organisational problems may arise

requiring innovative solutions.

Surveying technology may be required.
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Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other
competencies relevant to the job function.

For information about assessing this competency standard for consistent performance and
where and how it may be assessed, refer to the Assessment Guidelines for this Training
Package.
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RTD4207A Supervise on-site implementation of
conservation earthworks

This competency standard covers the implementation of conservation earthworks and

erosion and sediment control plans on rural lands and construction sites, and includes the

supervision of work teams, earthmoving operators and contractors. It requires the ability to

plan and direct efficient implementation of earthworks, and measure and monitor job

specifications. Supervising on-site implementation of conservation earthworks requires a

knowledge of erosion and sediment control standards and principles, native topsoil

protection and rehabilitation principles, appropriate supervision techniques, relevant

legislation, earthmoving and machine operation principles, engagement of

subcontractors/equipment, skills and expected outcomes, work sequence knowledge, and

quality assurance systems, processes and practices.

Element Performance Criteria

1 Plan efficient 11
implementation of works

1.2

1.3

1.4

1.5

Plans and specifications are reviewed and

related to the works site.

Economics of operation are maximised
through the deployment of trained

personnel and equipment selection.

Work sequences are planned and recorded

in line with proposed work schedule.

Materials are ordered to complete proposed

works in line with construction schedule.

Compliance with established regulatory
planning and environmental legislation is

maintained.

2 Direct implementation of 21
planned works

2.2

23

Equipment and personnel deployment
ensures structurally sound works in line with

earthworks planned.

Job specifications and regulatory
requirements are achieved in accordance

with the plan or necessary modification.

Modified techniques are adopted to
minimise the effect of site limitation in

achieving job requirements.
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2.4 Safe machine operations are monitored to
ensure they meet relevant OHS

requirements.

3 Monitor job specifications

3.1 Progressive job checking results in achieving

job specifications, contracts and targets.

3.2 Instructions to plant operators ensure high

finishing standards to earthworks.

3.3 Modifications are made to job specifications
in consultation with the landholder or

works supervisor.

Range of Variables

The Range of Variables defines the different contexts, work environments and parameters

governing the performance of this competency standard. The variables chosen in training

and assessment will need to reflect local industry and regional contexts.

Which industry sectors may be
included?

Which industry sector people may
be included?

Which machine deployment

issues may be included?

Which specified techniques may
be included?

Which types of projects may be
included?

Local government, urban, civil construction,
forestry, extractive industry, natural resource

management.

Construction supervisors, site superintendents, site

managers, gangers, forest supervisors and foresters.

Use of available equipment in lieu of best

equipment.

Soil compaction testing equipment, soil

classification, soil permeability, soil dispersion tests.

Erosion control projects, farm dam construction,
rural road construction, access track construction,
utilities installation, stream bank stabilisation,
subdivisions, highways, housing construction,
infrastructure development, irrigation projects,
forest harvesting operations, plantation

establishment and management.

For more information on contexts, environment and variables for training and assessment

refer to the Sector Booklet.
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Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in supervising on-site implementation of conservation works requires
evidence that conservation works have been satisfactorily supervised according to
enterprise guidelines and industry best practice. The skills and knowledge required to
supervise on-site implementation of conservation works must be transferable to a range
of work environments and contexts. For example, this could include different

construction methods, machinery, contractors and contractual arrangements.

What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

e Erosion and sediment control standards and
principles.

e Natural areas topsoil protection and rehabilitation
principles.

o Appropriate supervision techniques.

e Relevant legislation.

o Safety.

» Erosion control and design principles.

e Sediment control principles.

» Earthmoving principles.

e Principles for machine operation.

o Engagement of subcontractors/equipment, skills and

expected outcomes.
e Work sequence knowledge.

o Equipment most suitable to the constructing of

erosion and sediment control works.

e Quality Assurance systems, processes and practices

What specific skills are To achieve the performance criteria, some
needed to achieve the complementary skills are required. These skills include
performance criteria? the ability to:

e Plan efficient implementation of works.
e Protect natural areas from damage.
e Direct the implementation of planned works.

e Monitor job specifications.

© Commonwealth of Australia 2006 SF104 Version 2 to be reviewed by January 2007 23



RTD4205A Set out conservation earthworks

What processes should be applied to this competency standard?

There ate a number of processes that are learnt throughout work and life, which are required in all

jobs. They are fundamental processes and generally transferable to other work functions. Some

of these are covered by the key competencies, although others may be added. The questions

below highlight how these processes are applied in this competency standard. Following each

question a number in brackets indicates the level to which the key competency needs to be

demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1.

How can communication of
ideas and information (3) be
applied?

How can information be
collected, analysed and
organised (3)?

How are activities planned
and organised (3)°

How can team work (3) be
applied?

How can the use of
mathematical ideas and
techniques (2) be applied?

How can problem-solving
skills (3) be applied?

How can the use of
technology (0) be applied?

By discussing supervision issues at meetings or

formally in writing with clients and stakeholders.

Supervising on-site implementation of
conservation works will require detailed
information to be collected, analysed and

organised by research and consultation.

Supervising on-site implementation of
conservation works requires extensive planning
and organising of conservation earthworks
resources.

Supervising on-site implementation of
conservation works will require development and
management of work teams to achieve
outcomes.

Mathematical techniques relating to data
gathering and interpretation can be applied.

While supervising on-site implementation of
conservation works, technical, organisational and
cultural problems may arise requiring complex

solutions.

Not applicable.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.
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For information about assessing this competency standard for consistent performance and
where and how it may be assessed, refer to the Assessment Guidelines for this Training

Package.
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RTD4303A Prepare safe operating procedures for
calibration of equipment

This competency standard covers the process of preparing enterprise procedures for the

calibration of equipment used in the application of weed control chemicals and bioagents.

It requires the ability to identify needs, compile relevant information and prepare

procedures for calibration. Preparing safe operating procedures for calibration of

equipment requires knowledge of relevant legislation, chemical handling and application,

occupational health and safety issues involved in calibration and mechanical and electronic

controls on application equipment.

Element Performance Criteria

1 Identify needs 1.1

1.2

Equipment requiring calibration procedures
is identified correctly in line with
manufacturers’ instructions, enterprise
practice and regulatory requirements as

appropriate.

Skill levels of operators relating to
calibration are assessed in consultation with

operators and supervisors where appropriate.

2 Compile relevant information 2 1

Information required for procedures is

acquired from appropriate sources.

3 Prepare procedures 3.1

3.2

3.3

Information in procedures complies with
relevant regulatory requirements,
manufacturers’ instructions and industry

practice as applicable.

Procedures are in a form clearly

understandable to the intended users.

Occupational Health and Safety issues
relevant to the activities in the procedures

are made clear to the users.
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Range of Variables

The Range of Variables defines the different contexts, work environments and parameters
governing the performance of this unit of competency. The variables chosen in training

and assessment will need to reflect local industry and regional contexts.

Which skills relevant to calibration ~ Numeracy skills to carry out calculations and literacy

are included? skills to follow procedures.
What is the legislation relevant to Protection of the environment, Occupational
this standard? Health and Safety and regulating the use of weed

control agents.

How are sources of information to  According to relevant legislation where required.
be accredited?

What may be included in the means Written notes, videotapes and work sheets.

of presentation?

For more information on contexts, environment and variables for training and assessment

refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in designing calibration procedures requires evidence that a set of calibration
instructions and guidelines has been developed that complies with industry and enterprise
standards and expectations. The skills and knowledge required to design calibration
procedures must be transferable to a range of work environments and contexts. For
example, this could include different spray equipment, chemicals to be applied and land

use situations.

What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

e Relevant legislation.
e Chemical handling and application.

e Occupational health and safety issues involved in

calibration.

e Mechanical and electronic controls on application

equipment.
What specific skills are To achieve the performance criteria, some
needed to achieve the complementary skills are required. These skills include
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performance criteria? the ability to:
o Identify needs for calibration.
o Compile relevant information.
e Analyse tasks involved in calibration.

e Prepare procedures for calibration clearly and

accurately in a manner suited to the users.

What processes should be applied to this competency standard?

There ate a number of processes that are learnt throughout work and life, which are required in all
jobs. They are fundamental processes and generally transferable to other work functions. Some
of these are covered by the key competencies, although others may be added. The questions
below highlight how these processes are applied in this competency standard. Following each
question a number in brackets indicates the level to which the key competency needs to be
demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of Through operators, supervisors, suppliers and
ideas and information (3) be others.
applied?

2. How can information be From a variety of sources such as extensions
collected, analysed and officers, government departments and chemical
organised (3)? and equipment suppliers.

3. How are activities planned According to industry best practice and OHS
and organised (1)? guidelines.

4. How can team work (1) be As part of overall spraying operation.
applied?

5. How can the use of Setting out calculations required for calibration.

mathematical ideas and

techniques (3) be applied?

6. How can problem-solving By sourcing information, analysing task and
skills (3) be applied? preparing procedures.

7. How can the use of Obtaining, storing, retrieving and communicating
technology (3) be applied? information.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.
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For information about assessing this competency standard for consistent performance and
where and how it may be assessed, refer to the Assessment Guidelines for this Training

Package.
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RTD4402A Define the pest problem in a local area

This competency standard covers the process of defining the pest problem in a local area.

It requires the ability to define the land use process for the local area affected by the target

pest problem, analyse the pest problem in the local area, determine critical control points

for management of the pest problem and document and collate the impacts of the pest.

Defining the pest problem in a local area requires knowledge of pest biology, land

management processes, production processes, relevant legislative and regulatory

requirements and environmental protection legislation.

Element

Performance Criteria

1

Define the land use process 11
for the local area affected by
the target pest problem

1.2

1.3

1.4

1.5

1.6

Consultation with local land users and other
relevant stakeholders in the affected area is

documented.

Desired land management and/or

production outcomes are identified.

Performance criteria for measuring local
land management and/or production

outcomes are determined.

Critical activities required to achieve the

desired outcomes are identified.

Local land management and/or production
process is mapped against the annual

planning cycle.

Local land management and/or production

process budget is determined.

2 Analyse the pest problemin 2.1 Target pest population distribution within
the local area the affected local area is determined in
consultation with stakeholders.

2.2 Target pest population data supplied by
stakeholders is validated.

2.3 Other relevant data on target pest
population are obtained.

2.4 Factors which influence the target pest
population and distribution within the local
area are described.

2.5 Pest life cycle is documented.
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3 Determine critical control 3.1
points for management of
the pest problem

3.2

3.3

3.4

Periods of greatest risk in the local land
management and/or production process ate

identified in consultation with stakeholders.

Periods of target pest vulnerability within
the life cycle are identified.

Local land management and/or production
process map and target pest life cycle map

are consolidated.

Critical points for controlling pest
populations and/or changing land
management or production practices within
the annual planning cycle are determined in

consultation with other stakeholders.

4 Document and collate the 4.1
impacts of the pest

4.2

4.3

4.4

Economic losses resulting from the pest
presence are measured or estimated in

consultation with stakeholders.

Environmental impacts from the pest
presence are measured or estimated in

consultation with stakeholders.

Potential risks relating to exotic disease are
defined.

Pest problem is documented according to
industry and enterprise standards and

guidelines.

Range of Variables

The Range of Variables defines the different contexts, work environments and parameters

governing the performance of this unit of competency. The variables chosen in training

and assessment will need to reflect local industry and regional contexts.

What land use processes may be Cropping, grazing, intensive husbandry, aquaculture

relevant

What pests may be relevant to this ~ Weeds, molluscs, and vertebrate pests.

competency standard?
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Which relevant Federal or State
legislation and local regulations
may be included?

Which types of land uses may be
included?

What forms of land value may be

relevant?

Who might the other
stakeholders referred to in this
standard be?

Which measures of potential or
actual impact may be included in

the management units?

Which methods for determining
vertebrate pest population

distribution may be used?

How may supporting and
validating data be obtained?

What other relevant data on
target vertebrate pest population

may be covered?

Which vertebrate pests may be

relevant to this standard?

What other relevant data on target
weed populations may be

covered?

What might weeds include?

Environmental protection, noxious weeds,
vertebrate pests, use of firearms (including licensing
requirements and exemptions), humane treatment
of animals, activities in nature reserves and heritage
areas, poisons and veterinary substances,
identification and reporting of suspected outbreaks
of exotic disease, OHS regulations and common law
principles relating to property, stock, duty of care

and due diligence.

Agricultural production, forestry, nature and wildlife

reserves, heritage areas and recreation.

Economic and environmental value.

Land managers in the region, recreational land
users, regional land management bodies, local

regulatory authorities and landcare committees.

Biological values, agricultural values, environmental
values, recreational and social values and public

health values.

Animal counts (including spotlight and aerial
counts, faecal counts, warren, burrow, den and nest

counts), and tracking pads and feeding stations.

From direct observation, satellite information, GIS
and air-flown MSS.

Diseases, dietary habits, antibodies, viruses and

ageing.

Kangaroo, wallaby, emu, wombat, possum, fruit bat,
cockatoo/patrot, waterfowl, seagull, starlings,
pigeon and other birds, goat, horse, deer, pig, camel,
cat, cattle, dog, water buffalo, donkey, rabbit, red
fox, brown hare, cane toads, European carp, house

mouse, black rat and brown rat.

Disease and vectors.

Economic weeds, aquatic weeds and environmental

weeds.
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What sorts of damage and loss Loss of pasture, loss of crops, loss of fish stocks,

caused by pests may be relevant to  loss of livestock, loss of native fauna, loss of native

this standard? flora, soil erosion, loss of recreational and social
amenity, reduction in water quality, increased

incidence of disease vectors and reduced tourism.

For more information on contexts, environment and variables for training and assessment
refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in defining the pest problem in a local area requires evidence that an analysis
of pest problem has been completed and documented according to industry and enterprise
standards and expectations. The skills and knowledge required to define the pest problem
in a local area must be transferable to a range of work environments and contexts. For

example, this could include different pests and local areas.

What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

e Pest biology.

o Land management processes.

e Production processes.

e Relevant legislative and regulatory requirements.

e Environmental protection legislation.

What specific skills are To achieve the performance criteria, some
needed to achieve the complementary skills are required. These skills include
performance criteria? the ability to:

e Define the land use process for the local area

affected by the target pest problem.
e Analyse the pest problem in the local area.

e Determine critical control points for management of

the pest problem.
e Document and collate the impacts of the pest.
o Analyse local problems.
» Plan strategically for local context.

¢ Communicate with local land users.
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What processes should be applied to this competency standard?

There ate a number of processes that are learnt throughout work and life, which are required in all
jobs. They are fundamental processes and generally transferable to other work functions. Some
of these are covered by the key competencies, although others may be added. The questions
below highlight how these processes are applied in this competency standard. Following each
question a number in brackets indicates the level to which the key competency needs to be
demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of Establishing and maintaining consultation and
ideas and information (2) be liaison processes with land users and
applied? stakeholders.

2. How can information be Collecting and analysing local data relating to
collected, analysed and pest activities.

organised (3)?

3. How are activities planned Organising survey and pest management
and organised (2)? activities.
4. How can team work (1) be Working with local landholders.
applied?
5. How can the use of Collating and determining significance of data.

mathematical ideas and
techniques (2) be applied?

6. How can problem-solving Analysing pest data and defining the scope of the
skills (3) be applied? problem.

7. How can the use of Collating data, documenting findings and
technology (1) be applied? developing the report.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

For information about assessing this competency standard for consistent performance and
where and how it may be assessed, refer to the Assessment Guidelines for this Training

Package.
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RTD4403A Develop a pest management action plan within

a local area

This competency standard covers the process of developing an action plan for the

management of target pests in a local area. It requires the ability to determine land use

objectives, estimate costs and advantages for areas affected by target pests, define

performance criteria for each land use, select management options for target pests, and

negotiate strategies with relevant stakeholders. Developing an action plan for the

management of target pests requires a knowledge of relevant local, regional, State and

national strategies, community facilitation processes, local land management process,

relevant legislative and regulatory requirements, environmental protection legislation, pest

control methods and techniques, and sustainable land use principles.

Element Performance Criteria

1 Determine land 1.1
management/production
objectives

1.2

1.3

1.4

1.5

Land users’ and other stakeholders are

consulted regarding local objectives.

Objectives address major land uses and
production activities in the local area

affected by the impacts of the target pests.

Objectives relate to the problem definition
and the reduction in the pest impacts and

associated losses.

Objectives comply with National, State
and regional legislation and regulations.

Objectives support strategies for land and

pest management.

2 Estimate costs and 2.1
advantages for management
units

2.2

23

The diversity of land management and
production values that the target pests

affect within the local area is defined.

The likely costs of preferred options for
control of pest populations and/or changes
to land management or production
activities associated with each value atre

estimated.

The likely costs are compared with the
impacts and losses caused by the target

pests.
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2.4

The management units most affected, both
actually and potentially, by the target pests

are defined and prioritised.

Define the performance 3.1
criteria for each land
management/production

objective

3.2

Performance criteria are defined in
accordance with sustainable land use
principles to address target pests population
levels, economic impacts and

environmental impacts.

Performance criteria are realistic and

measurable.

Select management options 4.1
for the target pests

4.2

4.3

Options for controlling pest populations
and/or changing land management or
production practices are assessed in terms
of economic factors, technical difficulty,
practical feasibility, social and/or

environmental acceptability.

A range of management options are
assessed in terms of current and future
financial support, when control activities
are to be implemented, level of target pests
population reduction required, and the
most suitable control methods and

techniques.

A management option is selected in
accordance with sustainable land use
principles, economic feasibility,
environmental acceptability, integrated pest
management principles, and statutory

requirements for pest control.

Negotiate possible actions 5.1
with relevant stakeholders

52

The action is based on the definition of the
problem using data from measurement of

abundance and impacts.

The action clearly documents the pest
problem, the objectives, the stakeholders,
the prioritised management units, the
performance criteria, and the most suitable

management options.
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Range of Variables

The Range of Variables defines the different contexts, work environments and

parameters governing the performance of this competency standard. The variables

chosen in training and assessment will need to reflect local industry and regional contexts.

Who might other stakeholders be?

What does “local area” imply?

Which land uses may be relevant?

What pests are relevant to this

competency standard?

Which relevant Federal/State
legislation and local regulations

may be included?

What strategies may be relevant to
this competency standard?

Which management units may be
included?

What forms of production value

may be relevant?

What management options may be
included?

Land managers and aquaculturists, in the region,
local recreational land users, regional land
management bodies, local regulatory authorities

and landcare committees.

A unit of sub-catchment size, and does not imply a

linkage to local government area.

Local agricultural production, local aquaculture
production, local forestry industry, local nature and
wildlife reserves, local heritage areas and local

recreation areas.

Weeds, vertebrate or invertebrate pests.

Environmental protection, vertebrate pests,
noxious weeds, activities in nature reserves and
heritage areas, use of firearms (including licensing
requirements and exemptions), humane treatment
of animals, activities in nature reserves and heritage
areas, farm chemicals, poisons and veterinary
substances, identification and reporting of
suspected outbreaks of exotic disease, OHS
regulations and common law principles relating to

property, stock, duty of care and due diligence.

Local, regional, State and National strategies

including those for designated pest species.

Measures of potential or actual impact on biological
values, agricultural values, environmental values,
recreational and social values and public health

values.

Fconomic and environmental value.

Commercial management, crisis management, no
management, local eradication and strategic

management (sustained, targeted and one-off).
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What methods and techniques for ~ Changing land management or production

controlling pest problems may be ~ processes and practices (e.g., changing lambing

used? times, changing sowing times and changing crops),
modifying habitat, pasture management and pest
population control (shooting, poisoning, trapping,
mustering, relocation, fumigation, sedation,
exclusion fencing, biological controls, harvesting
and tagging), and weed control (poisoning,

biological controls).

For more information on contexts, environment and variables for training and

assessment refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in develop a pest management action plan for a local area requires evidence
that an action plan has been prepared for a target pest, that this plan outlines strategies
for pest management, and that it complies in content, structure and format with
requirements of the enterprise or other authorities. The skills and knowledge required to
a pest management action plan for a local area must be transferable to a range of work
environments and contexts. For example, this could include different pests, locations and

reporting requirements.

What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

e Relevant local, regional, State and national strategies
for pest management including those for individual
species.

e Motivational effects of stakeholder involvement.

o Community facilitation processes.

e Local land management process.

o Relevant legislative and regulatory requirements

including statutory requirements for pest control.
« Environmental protection legislation.
e Pest control methods and techniques.

e Defining local land management and production
values.

e Determining cost benefit analysis of management
options.

o Sustainable land use principles.
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What specific skills are

needed to achieve the

performance criteria?

To achieve the performance criteria, some
complementary skills are required. These skills include
the ability to:

o Estimate costs and advantages.

o Communicate, negotiate and liaise with other

statutory authorities, agencies and stakeholders.
e Report and document action plan.
e Determine land use objectives.

o Estimate costs and advantages for areas affected by

the target pest/s.
e Define performance criteria for each land use.
o Select management options for the target pest/s.

o Negotiate tactics with relevant stakeholders.

What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all

jobs. They are fundamental processes and generally transferable to other work functions. Some

of these are covered by the key competencies, although others may be added. The questions

below highlight how these processes are applied in this competency standard. Following each

question a number in brackets indicates the level to which the key competency needs to be

demonstrated where O = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1.

How can communication of Establish and maintain consultation and liaison
ideas and information (3) be processes with land users and stakeholders.
applied?

How can information be
collected, analysed and
organised (3)?

How are activities planned
and organised (3)?

How can team work (2) be
applied?

How can the use of
mathematical ideas and

techniques (2) be applied?

How can problem-solving
skills (3) be applied?

Collate and analyse pest management data.

Organise pest management activities.

Build and maintain working relationships with

local land users.

Collate and determine significance of data.

Analyse pest problem and explore alternative

strategic solutions.
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7. How can the use of Collate data, document planning activities and
technology (2) be applied? develop the strategic plan.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other
competencies relevant to the job function.

For information about assessing this competency standard for consistent performance
and where and how it may be assessed, refer to the Assessment Guidelines for this
Training Package.
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RTD4404A Develop monitoring procedures for the local
pest management strategy

This competency standard covers the process of developing monitoring procedures for
local pest strategies. It requires the ability to develop data recording documents for
monitoring the pest strategy, and to prepare monitoring schedules. Developing
monitoring procedures for local pest strategies requires knowledge of pest biology, land
use processes and relevant legislative, and regulatory requirements including

environmental protection legislation.

Element Performance Criteria
1 Develop data recording 1.1 Data obtained by local land users is
documents for monitoring assessed for relevance and usefulness in the

the pest strategy monitoring system.

1.2 Data required to monitor economic

impacts of pests is determined.

1.3 Data required to monitor environmental

impacts of pests is determined.

1.4 Data required to monitor pest abundance is
determined.
1.5 Data required to monitor pest strategy

operating costs is determined.

1.6 Documents for recording data are
developed.
2 Develop monitoring 2.1 Monitoring schedules are developed in
schedules accordance with the pest management
strategy.

Range of Variables

The Range of Variables defines the different contexts, work environments and
parameters governing the performance of this unit of competency. The variables chosen

in training and assessment will need to reflect local industry and regional contexts.

What types of pests may be Weeds, molluscs vertebrate pests.
relevant to this competency
standard?
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What are the relevant Federal or
State legislation and local
regulations which may apply to
this standard?

What forms of land value may be

relevant?

Which measures of potential or
actual impact may be relevant to

this competency standard?

What methods and techniques
for determining vertebrate pest
population distribution may be
relevant to this competency
standard?

Which vertebrate pests may be

relevant to this standard?

Which land uses may be relevant?

Who might other stakeholders be?

How might supporting and
validating data be obtained?

What types of weeds might be
relevant to this competency
standard?

Environmental protection, vertebrate pests,
noxious weeds, use of firearms (including licensing
requirements and exemptions), humane treatment
of animals, activities in nature reserves and heritage
areas, poisons and veterinary substances, farm
chemicals, identification and reporting of suspected
outbreaks of exotic disease, OHS regulations and
common law principles relating to property, stock,

duty of care and due diligence.

Economic and environmental value.

Biological values, agricultural values, environmental
values, recreational and social values and public

health values.

Animal counts (including spotlight and aerial
counts, faecal counts, warren, burrow, den and nest

counts), tracking pads and feeding stations.

Kangaroo, wallaby, emu, wombat, possum, fruit
bat, cockatoo/ patrot, waterfowl, seagull, statlings,
pigeon and other birds, goat, horse, deer, pig,
camel, cat, cattle, dog, water buffalo, donkey,
rabbit, red fox, brown hare, cane toads, European

carp, house mouse, black rat and brown rat.

Local agricultural and aquaculture production, local
forestry industry, local nature and wildlife reserves,

local heritage areas and local recreation areas.

Land managers and aquaculturists in the region,
local recreational land users, regional land
management bodies, local regulatory authorities

and landcare committees.

By direct observation, GIS, satellite information
and air-flown MSS.

Economic and aesthetic weeds, both terrestrial and

aquatic.

For more information on contexts, environment and variables for training and

assessment refer to the Sector Booklet.
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Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in developing monitoring procedures for the local pest management strategy
requires evidence that a procedure has been developed and is relevant to local area pest
management strategy, and meets industry standards in format, content and presentation.
The skills and knowledge required to develop monitoring procedures for the local pest
management strategy must be transferable to a range of work environments and

contexts. For example, this could include different pests, areas or monitoring

requirements.
What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

e Pest biology.

o Land management processes.

e Production processes.

e Relevant legislative and regulatory requirements.

« Environmental protection legislation.

e Monitoring procedures.
What specific skills are To achieve the performance criteria, some
needed to achieve the complementary skills are required. These skills include
performance criteria? the ability to:

e Analyse local problems.

o Plan strategically for local context.

e Report on and document analytical and strategic
activities.

o Communicate with local land users.

e Develop data recording documents for monitoring

the pest strategy.

e Prepare monitoring schedules.

What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all
jobs. They are fundamental processes and generally transferable to other work functions. Some
of these are covered by the key competencies, although others may be added. The questions
below highlight how these processes are applied in this competency standard. Following each
question a number in brackets indicates the level to which the key competency needs to be

demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the
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process and 3 = perform, administer and design the process.

1. How can communication of Establishing and maintaining consultation and
ideas and information (2) be liaison processes with local land users and
applied? stakeholders.

2. How can information be Collecting and analysing pest management data
collected, analysed and relating to pest distribution.

organised (2)?

3. How are activities planned Planning and monitoring activities.
and organised (3)?
4. How can team work (2) be Working with local landholders.
applied?
5. How can the use of Collating and determining significance of data.

mathematical ideas and
techniques (3) be applied?

6. How can problem-solving Analysing pest data and defining the scope of
skills (2) be applied? the problem.

7. How can the use of Collating data, documenting findings and
technology (2) be applied? developing report.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

For information about assessing this competency standard for consistent performance
and where and how it may be assessed, refer to the Assessment Guidelines for this

Training Package.
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RTD4405A Coordinate the local pest management strategy

This competency standard covers the process of coordinating local pest management

strategies. It requires the ability to determine the time period and milestones for the

implementation of the local pest management strategy, determine specific objectives for

the local pest management strategy, identify activities required to achieve specific

objectives, estimate resources required to complete the required activities and develop an

action plan to guide implementation of the strategic plan. Coordinating the local pest

management strategy requires knowledge of land management and production processes,

relevant legislative and regulatory requirements, pest control methods and techniques and

community social and environmental issues.

Element Performance Criteria

1 Determine the time period 1.1 Local stakeholders are consulted regarding
and milestones for the time period and milestones.
implementation of the local = The time period complies with the

pest management strategy

1.3

1.4

1.5

objectives in the local management strategy.

The time period is realistic to allow
achievement of the objectives while taking
account of target pest’s life cycle and
behaviour patterns, and local land

management and production activity cycles.

Milestones are aligned to critical control
points in the target pest’s life cycle and
behaviour patterns, and the local and

management and production activity cycles.

Milestones identify a key, measurable point

in the time period.

2 Determine specific objectives 2.1
for the local pest
management strategy

2.2

23

Objectives to be achieved at each milestone
are defined in consultation with local land

users.

Performance criteria for objectives at each

milestone are determined.

Objectives and performance criteria are

measurable.
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3 Identify activities required to 3.1
achieve specific objectives

3.2

3.3

Activities required to achieve objectives by
proposed deadlines are listed in

consultation with local land users.

Activities are selected and scheduled to
comply with the pest management strategy,
in consideration of community attitudes
and in accordance with relevant statutory

and regulatory requirements.

Monitoring and measurement activities are
selected and scheduled to comply with the
pest management strategy and in
accordance with relevant statutory and

regulatory requirements.

4 Estimate resources required 4.1
to complete the required
activities
4.2

4.3

4.4

Personnel required to carry out activities

are estimated.

Plant and machinery required to carry out

activities are estimated.

Materials required to carry out activities are

estimated.

Personnel, plant, machinery and materials
are sourced and costed in consultation with
other stakeholders.

5  Develop an action plan to 5.1
guide implementation of the
strategic plan

5.2

53

The action plan documents the time period,
milestones, objectives, activities, required
resources and budget to implement the

strategy.

Potential contingencies are addressed in the

action plan.

Agreement to the action plan and
commitment by other stakeholders is

documented.

Range of Variables

The Range of Variables defines the different contexts, work environments and

parameters governing the performance of this unit of competency. The variables chosen

in training and assessment will need to reflect local industry and regional contexts.

What pests may be relevant to this

competency standard?

Weeds, molluscs and vertebrate pests.
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Which land uses may be relevant?

Which relevant Federal or State
legislation and local regulations

may be included?

Which land values may be
included?

Who might other relevant
stakeholders be?

Which measures of potential or
actual impact may be included in

the management units?

Which management options may

be relevant?

What methods and techniques

for controlling pest problems may
be used?

Which factors might affect pest
population?

How might supporting and
validating data be obtained?

What weeds may be relevant to
this standard?

Local agricultural and aquacultural production, local
forestry industry, local nature and wildlife reserves,

local heritage areas and local recreation areas.

Environmental protection, noxious weeds,
vertebrate pests, use of firearms (including licensing
requirements and exemptions), humane treatment
of animals, activities in nature reserves and heritage
areas, poisons and veterinary substances,
identification and reporting of suspected outbreaks
of exotic disease, OHS regulations and common
law principles relating to property, stock, duty of

care and due diligence.

Fconomic and environmental value.

Land managers and aquaculturists in the region,
local recreational land users, regional land
management bodies, local regulatory authorities

and landcare committees.

Biological values, agricultural values, environmental
values, recreational and social values and public

health values.

Commercial management, crisis management, no
management, local eradication and strategic

management (sustained, targeted and one-off).

Changing land management or production
processes and practices (e.g., changing lambing
times, changing sowing times and changing crops),
modifying habitat, pasture management and
vertebrate pest population control (shooting,
poisoning, trapping, mustering, relocation,
fumigation, sedation, exclusion fencing, biological
controls, harvesting and tagging), weed control

(poisoning, biological controls).

Soil types, soil disturbance, climate and weather and
land topography.
Direct observation, satellite information, GIS, air

flown MSS and aerial photography.

Economic weeds, aquatic weeds and environmental

weeds.
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Which vertebrate pests may be Kangaroo, wallaby, emu, wombat, possum, fruit

relevant to this standard? bat, cockatoo/patrot, waterfowl, seagull, statlings,
pigeon and other birds, goat, horse, deer, pig,
camel, cat, cattle, dog, water buffalo, donkey,
rabbit, red fox, brown hare, cane toads, European

carp, house mouse, black rat and brown rat.

What sorts of damage may be Loss of pasture, loss of crops, loss of livestock, loss

caused by pests? of fish stock, loss of native fauna, rootings, loss of
recreational and social amenity, increased incidence
of disease vectors, reduced tourism, loss of crops,
damage to fences, loss of native flora, soil
disturbance and erosion, reduction in water quality

and pollution.

Which methods for determining Animal counts (including spotlight and aerial
vertebrate pest population counts, faecal counts, warren, burrow, den and nest
distribution may be used? counts), and tracking pads and feeding stations.

What comparative data may apply Reduction in damage and loss observed and

to this unit? regeneration observed.
What forms of documentation Poisons register, MSDS and other relevant
may be included? documents.

For more information on contexts, environment and variables for training and

assessment, refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in coordinating the local pest management strategy requires evidence that
the planning of implementation of the strategy has been completed and costed within
budget and according to industry and enterprise standards and expectations. The skills
and knowledge required to coordinate the local pest management strategy must be
transferable to a range of work environments and contexts. For example, this could
include different pests, local areas or implementation of different pest management

strategies.
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What specific
knowledge is needed to
achieve the

performance criteria?

Knowledge and understanding are essential to apply this

standard in the workplace, to transfer the skills to other

contexts and to deal with unplanned events. The

knowledge requirements for this unit are listed below:

Land management and production processes.
Relevant legislative and regulatory requirements.
Pest control methods and techniques.

Social and environmental issues.

What specific skills are
needed to achieve the
performance criteria?

To achieve the performance criteria, some

complementary skills are required. These skills include

the ability to:

Determine the time period and milestones for the
implementation of the local pest management

strategy.

Determine specific objectives for the local pest

management strategy.

Identify activities required to achieve specific
objectives.

Estimate resources required to complete the

required activities.

Develop an action plan to guide implementation of

the strategic plan.

Communicate, negotiate and liaise with other

statutory authorities, agencies and stakeholders.
Manage time.
Monitor budgets.

Development documents and reports.

What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all

jobs. They are fundamental processes and generally transferable to other work functions. Some

of these are covered by the key competencies, although others may be added. The questions

below highlight how these processes are applied in this competency standard. Following each

question a number in brackets indicates the level to which the key competency needs to be

demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of

ideas and information (3) be

applied?

Consulting and liaising with local land users.
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How can information be
collected, analysed and
organised (2)?

How are activities planned
and organised (3)?

How can team work (2) be

applied?

How can the use of
mathematical ideas and
techniques (1) be applied?

How can problem-solving
skills (2) be applied?

How can the use of
technology (2) be applied?

Analysing the local pest management strategy.

Organising local land user participation in action

plan development.

Working with local pest management team and
stakeholders.

Interpreting data.

Analysing local pest management strategy and

developing relevant actions.

Documenting action plans.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

For information about assessing this competency standard for consistent performance

and where and how it may be assessed, refer to the Assessment Guidelines for this

Training Package.
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RTD4406A Implement pest management action plans

This competency standard covers the process of implementing of pest management

action plans at the local level. It requires an ability to schedule activities, estimate

resources required to complete the work, brief and supervise employees or contractors

(where necessary), consult stakeholders, coordinate contingency management activities,

and report progress in relation to the pest management action plan. Implementing pest

management action plans at a local level requires knowledge of pest biology, vectors,

plant survey, ecological systems and production systems.

Element Performance Criteria
1 Schedule pest management 1.1 Activities identified in the action plan are
activities scheduled within the monthly, weekly or

1.2

1.3

1.4

1.5

1.6

1.7

daily work plans.

Work time is allocated to complete the
activities in accordance with the
requirements of the action plan, and within

realistic expectations.

Employees or contracted personnel with
relevant skills and competency are allocated

for the completion of required activities.

Plant, machinery, equipment and materials
required to complete required activities are
procured for the time the activities are to

be carried out.

Relevant stakeholdetrs are consulted

regarding the scheduling of activities.

Relevant OHS standards and other

Federal, State and local legislation &
regulations are applied in the allocation
and procurement of human and physical

resources.

Milestones are aligned to critical control
points in the target pests’ life cycle,
behaviour patterns and the local land

management and production activity cycles.
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1.8

1.9

1.10

1.11

Measurable performance criteria for
objectives at each milestone are

determined.

Activities required to achieve objectives by
proposed deadlines are listed in

consultation with local land users.

Activities are selected and scheduled to
comply with the pest management strategy,
in consideration of community attitudes,
and in accordance with relevant statutory

and regulatory requirements.

Monitoring and measurement activities are

selected and scheduled to comply with the

vertebrate pest management strategy and in
accordance with relevant statutory and

regulatory requirements.

2

Estimate resources required
to complete the required
activities

2.2

23

24

Personnel required to carry out activities

are estimated.

Plant and machinery required to carry out

activities are estimated.

Materials required to carry out activities are

estimated.

Personnel, plant, machinery and materials
are sourced and costed in consultation with
other stakeholders.

Brief employees or
contracted personnel
regarding the pest
management activities

3.1

3.2

3.3

Employees or contracted personnel are
informed of the requirements of the pest

management plan and action plan.

Employees or contracted personnel are
informed of land owner/manager
expectations and reporting and recording

requirements.

Employees or contracted personnel are
advised of OHS standards and other
statutory and regulatory requirements to be
applied in carrying out the required

activities.
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4 Supervise employees or 4.1
contracted personnel in
carrying out the pest
management activities

4.2

4.3

44

4.5

Plant, machinery and equipment are
checked for serviceability in accordance
with manufacturer’s specifications and

statutory and regulatory requirements.

Materials are checked for compliance with
OHS standards and other statutory and

regulatory requirements.

Personal protective equipment and clothing
used or worn by employees or contracted
personnel are checked for compliance with
OHS standards and other statutory and

regulatory requirements.

Procedures and skills applied by employees
and contracted personnel are monitored for
compliance with OHS standards and other

statutory and regulatory requirements.

Feedback, advice and coaching are
provided to employees and contracted
personnel as required to improve or correct

procedures and skills.

5 Coordinate contingency 5.1
management activities

5.2

5.3

First aid procedures are initiated and
coordinated in response to accident or
injury to employees or contracted

personnel.

Relevant authorities are notified and
arrangements made in the event of the need
for rescue of injured employees or

contracted personnel.

Activities that are not carried out due to
accidents, injury, other incidents or
unfavourable conditions are rescheduled
within the monthly, weekly or daily work

plans.

6 Report progress in relation to 0.1
pest management action plan

Reports and records supplied by employees
and/or contracted personnel are received

and assessed.
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6.2 Reports and records are compiled and
documented in accordance with employer
or organisational requirements and

statutory and regulatory requirements.

Range of Variables

The Range of Variables defines the different contexts, work environments and

parameters governing the performance of this competency standard. The variables

chosen in training and assessment will need to reflect local industry and regional contexts.

Which types of land uses may be
included?

Which relevant Federal, State
legislation and local regulations

may be included?

What forms of land value may be

relevant?

Who might the other
stakeholders referred to in this
standard be?

Which measures of potential or
actual impact may be included in

the management units?

Which management options may
be included?

Agricultural and aquacultural production, forestry,
nature and wildlife reserves, community lands,

heritage areas and recreation.

Environmental protection, vertebrate pests,
noxious weeds, use of firearms (including licensing
requirements and exemptions), humane treatment
of animals, activities in nature reserves and heritage
areas, poisons and veterinary substances,
identification and reporting of suspected outbreaks
of exotic disease, OHS regulations and common
law principles relating to property, stock, duty of

care and due diligence.

Economic and environmental value.

Land managers and aquaculturists in the region,
recreational land users, regional land management
bodies, local regulatory authorities and landcare

committees.

Biological values, agricultural values, environmental
values, recreational and social values and public

health values.

Commercial management, crisis management, no
management, local eradication and strategic

management (sustained, targeted and one-off).
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What methods and techniques
for controlling pest problems may
be used?

Which factors may affect
vertebrate pest population?

How might supporting and
validating data be obtained?

Which vertebrate pests may be

relevant to this standard?

Which methods for determining
vertebrate pest population
distribution may be used?

What sorts of damage or loss may

be caused by pests?

What comparative data may be
included?

What forms of documentation

may be relevant to this standard?

What types of weeds may be
relevant to this competency
standard?

Changing land management or production
processes and practices (e.g., changing lambing
times, changing sowing times and changing crops),
modifying habitat, pasture management and pest
population control (shooting, poisoning, trapping,
mustering, relocation, fumigation, sedation,
exclusion fencing, biological controls, harvesting
and tagging), and weed control (poisoning,

biological controls).

Food supply, habitat conditions, existing control by
hunting and harvesting activities, climate and
weather, water supply, natural predators, disease

and parasites and land topography.
By direct observation, GIS, air-flown MSS and

satellite information.

Kangaroo, wallaby, emu, wombat, possum, fruit
bat, cockatoo/parrot, waterfowl, seagull, starlings,
pigeon and other birds, goat, horse, deer, pig,
camel, cat, cattle, dog, water buffalo, donkey,
rabbit, red fox, brown hare, cane toads, European

carp, house mouse, black rat and brown rat.

Animal counts (including spotlight and aerial
counts, faecal counts, warren, burrow, den and nest

counts), and tracking pads and feeding stations.

Loss of pasture, loss of livestock, loss of crops, loss
of native fauna, loss of recreational and social
amenity, increased incidence of disease vectors,
reduced tourism, loss of crops, damage to fences,
loss of native flora, soil disturbance and erosion,
reduction in water quality, pollution, increased

incidence of disease vectors and reduced tourism.

Reduction in damage and loss observed and

regeneration observed.

Poisons register, MSDS and other relevant

documents.

Economic weeds, aquatic weeds and environmental

weeds.
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Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in implementing pest management action plans requires evidence that a pest
management action plan has been appropriately scheduled, costed, communicated to staff
and stakeholders, and effectively implemented and reported. The skills and knowledge
required to implement pest management action plans must be transferable to a range of
work environments and contexts. For example, this could include different pests,

locations and implementation procedures and protocols.

What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

e Relevant legislative and regulatory requirements.
e Pest control methods and techniques.

o Integrated pest management.

e Pest biology.

e Social and environmental issues.

» Contingency management principles.

o Tirst aid and rescue procedures.

e Ecological systems.

e Sustainable production systems.

What specific skills are To achieve the performance criteria, some
needed to achieve the complementary skills are required. These skills include
performance criteria? the ability to:

o Plan and manage resources and time.

o Communicate, negotiate and liaise with other

statutory authorities, agencies and stakeholders.
e Organise the work of others.

e Record and report actions and work progress.
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What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all
jobs. They are fundamental processes and generally transferable to other work functions. Some
of these are covered by the key competencies, although others may be added. The questions
below highlight how these processes are applied in this competency standard. Following each
question a number in brackets indicates the level to which the key competency needs to be
demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of Communicating and negotiating work allocation
ideas and information (3) be with work team.
applied?

2. How can information be Using the pest management strategy and action
collected, analysed and plans.

organised (2)?

3. How are activities planned Organising work schedules.

and organised (3)?

4. How can team work (3) be Working with work team and supporting team
applied? activities.

5. How can the use of Allocating realistic time to pest management
mathematical ideas and activities.

techniques (2) be applied?

6. How can problem-solving Developing and implementing contingencies.

skills (2) be applied?

7. How can the use of Documenting work schedules and activities.

technology (1) be applied?

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

For information about assessing this competency standard for consistent performance
and where and how it may be assessed, refer to the Assessment Guidelines for this

Training Package.
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RTD4407A Investigate a reported pest treatment failure

This competency standard covers the process of investigating cases of treatment failure as

part of a program of pest management and control. It requires the ability to assess

treatment failure and investigate and report on causes of failure. Investigating pest

treatment failure requires a knowledge of pest treatment techniques, surveying population

of pests, treatment characteristics and modes of action, basic statistical analysis and report

preparation.

Element Performance Criteria

1 Assess treatment failure 1.1

1.2

1.3

1.4

1.5

Pre treatment pest infestation levels are
ascertained from monitoring program

records where available.

Post treatment population is ascertained

from monitoring records and/or inspection.

Expected pest population after treatment is

determined from available information.

Significance of difference between expected
and monitored population analysed
consistent with enterprise guidelines where

appropriate.

Treatment used and application technique
ascertained from records and assessed

against manufacturers instructions.

2 Investigate and report on 21
causes of failure

2.2

2.3

2.4

Conditions impacting on effectiveness of
treatment prevailing at time of treatment
are ascertained from enterprise records

where available.

Known conditions at application are
analysed against manufacturers’

recommendations.

Level of control required by project
specifications or permit is compared against

results.

Report containing all relevant information
known on application of treatment,
operators’ qualifications and results is

produced following enterprise procedure.
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2.5 Remaining product and report are returned
to supplier or manufacturers agent for
investigation if treatment appears to have

been within guidelines

Range of Variables

The Range of Variables defines the different contexts, work environments and parameters

governing the performance of this unit of competency. The variables chosen in training

and assessment will need to reflect local industry and regional contexts.

What pests may be relevant to this

competency standard?

Which land uses may be relevant?

Which relevant Federal, State
legislation and local regulations
may be included?

What methods and techniques

for controlling pest problems may
be used?

How might supporting and
validating data be obtained?

What weeds may be relevant to
this standard?

Weeds, molluscs and vertebrate pests.

Local agricultural and aquacultural production, local
forestry industry, local nature and wildlife reserves,

local heritage areas and local recreation areas.

Environmental protection, noxious weeds,
vertebrate pests, use of firearms (including licensing
requirements and exemptions), humane treatment
of animals, activities in nature reserves and heritage
areas, poisons and veterinary substances,
identification and reporting of suspected outbreaks
of exotic disease, OHS regulations and common law
principles relating to property, stock, duty of care
and due diligence.

Changing land management or production
processes and practices (e.g., changing lambing
times, changing sowing times and changing crops),
modifying habitat, pasture management and
vertebrate pest population control (shooting,
poisoning, trapping, mustering, relocation,
fumigation, sedation, exclusion fencing, biological
controls, harvesting and tagging), weed control

(poisoning, biological controls).

Direct observation, satellite information, GIS, air

flown MSS and aerial photography.

Economic weeds, aquatic weeds and environmental

weeds.
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Which vertebrate pests may be Kangaroo, wallaby, emu, wombat, possum, fruit bat,

relevant to this standard? cockatoo/patrot, waterfowl, seagull, starlings,
pigeon and other birds, goat, horse, deer, pig, camel,
cat, cattle, dog, water buffalo, donkey, rabbit, red
fox, brown hare, cane toads, European carp, house

mouse, black rat and brown rat.

Which methods for determining Animal counts (including spotlight and aerial
vertebrate pest population counts, faecal counts, warren, burrow, den and nest
distribution may be used? counts), and tracking pads and feeding stations.

What conditions might influence Temperature, rainfall and other meteorological

the effectiveness of treatment? conditions (before, during the after application),
target pest species, target pest growth stage,
treatment history of area, mixing and application
procedures, mixing water quality and calibration of

application equipment.

For more information on contexts, environment and variables for training and assessment,
refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in investigating treatment failure requires evidence that a review of treatment
failure has been undertaken, the cause/s identified and a reported prepared according to
enterprise and industry standards. The skills and knowledge required to investigate
treatment failure must be transferable to a range of work environments and contexts.

For example this could include different pests and treatments.

What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

e DPest treatment techniques.

» Surveying population of pests.

e Treatment characteristics and modes of action.
o Basic statistical analysis.

» Report preparation
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What specific skills are
needed to achieve the
performance criteria?

To achieve the performance criteria, some

complementary skills are required. These skills include
the ability to:

Organise information in a clear manner leading to

logical and defensible conclusions.
Write clear, concise reports.

Retrieve data from enterprise records.
Analyse statistics on pest populations.
Assess treatment failure.

Investigate and report on causes of failure.

What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all

jobs. They are fundamental processes and generally transferable to other work functions. Some

of these are covered by the key competencies, although others may be added. The questions

below highlight how these processes are applied in this competency standard. Following each

question a number in brackets indicates the level to which the key competency needs to be

demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of

ideas and information (3) be

applied?

2. How can information be
collected, analysed and
organised (3)?

3. How are activities planned
and organised (2)?

4. How can team work (3) be
applied?

5. How can the use of
mathematical ideas and
techniques (3) be applied?

6. How can problem-solving
skills (3) be applied?

7. How can the use of
technology (2) be applied?

In clear, logical reports.

Population counts and data analysis.

Organising inspections and carrying out

investigations.

Reviewing treatment performance and

conditions at treatment.

Analysing target plan populations, predicted

populations after treatments and survival rates.

Establishing treatment performance and possible

causes of poor results.

Communicating and analysing records and

producing reports using word processors.
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Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other
competencies relevant to the job function.

For information about assessing this competency standard for consistent performance and
where and how it may be assessed, refer to the Assessment Guidelines for this Training
Package.
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RTD4501A Contribute to the proposal for a negotiated
outcome for a given area of country

This competency standard covers the process of supporting and contributing to the
development of a proposal for a negotiated outcome for a given area of country. It
requires the ability to gather information to support the proposal for a negotiated
outcome for a given area of land, contribute to the development of the proposal, and
provide feedback on the development of proposal. Contributing to the proposal for a
negotiated outcome for a given area of country requires a knowledge of cultural customs
and heritage, relevant legislation, community organisations, roles of different
organisations in land and sea management, and land and sea management techniques and
approaches.

Note: Delivery and assessment against this competency standard must comply
with community protocols and guidelines and be supported by elders and

custodians of country.

Element Performance Criteria
1 Gather information to 1.1 Information required to support the
support the proposal for a proposal development is identified,

negotiated outcome for a

_ el gathered, recorded and stored as required.
glVCIl area ofr lan

1.2 Legislation and government policies and/or
plans of management relevant to the

proposal are reviewed.

1.3 Consultation about the proposal is
undertaken with stakeholders according to

community protocols.

1.4 Areas of conflict between the different
legislation and traditional customs are
identified and notified to the proposal
developer according to community

protocols.

1.5 The scope of available alternatives for
management and/or resolution of land,

rivers, lakes and sea use issues are defined.

1.6 A description of the types of circumstances
under which different alternatives can be

applied is outlined.
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1.7

Processes that can be used to
implement alternatives are defined and
related to both mainstream ideas and
culturally appropriate approaches for the

area.

2 Contribute to the 2.1
development of the proposal

2.2

2.3

24

2.5

Information relating to the expected
outcomes of the proposal is identified,

gathered, recorded, stored and analysed.

Information relating to the proposal
development is identified, gathered,
recorded, stored and analysed during its

development as required.

Information relating to the expected
outcomes of the proposal is related to
stakeholders during proposal development

process.

Main characteristics of any relevant State or
Territory and Commonwealth Native Title
Legislation and Lands Acts that apply to

given area of country are identified.

The implications of Native Title on given
area of country are detailed using

appropriate formats.

3. Provide feedback on the 3.1
development of proposal

3.2

Oral or written feedback on the proposal is

provided to the proposal developer.

The proposal is explained to key
stakeholders using appropriate formats

according to community protocols.

Range of Variables

The Range of Variables defines the different contexts, work environments and

parameters governing the performance of this unit of competency. The variables chosen

in training and assessment will need to reflect local industry and regional contexts.

Which relevant laws, regulations  Native title legislation that applies to own specific

and policies may be included in area, natute conservation act/s, fishing, gaming

this standard? acts, national park (land and sea) acts, wildlife

protection acts, heritage protection acts and other

specific environmental laws.
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What sorts of interpretive

materials may be relevant?

What conflicts between, and
opportunities for use of, the
different laws, regulations and
policies may be included?

What are the appropriate formats
used in this standard?

What conflicts between, and
opportunities for use of, the
different laws, regulations and
policies and the application of

customary law may be included?

What are the available
alternatives that may be

considered?

Materials produced by relevant government
agencies to describe the legislation, materials
produced as part of the in-service training of staff
that describe the legislation and its enforcement
and discussions with legal and/or other qualified
personnel in government agencies, land councils

and other bodies involved in environmental work.

Inconsistencies between legislative scope, intent
and regulations across the different levels of
government, gaps in the powers of enforcement of
legislation and associated by-laws across the
different levels of legislation and gaps in the

coverage of different legislation.

Spoken word in first language, spoken word in
plain English, written technical reports and
drawings and pictures conveyed in meetings, site

visits, workshops and one-to-one discussions.

Inconsistencies between legislative scope, intent
and regulations across the different levels of
government and those provided for under
customary law, gaps in the powers of enforcement
of legislation and associated by-laws across the
different levels of legislation and those provided for
in customary law and gaps in the coverage of
different legislation and the coverage of customary
law in these areas, which may relate to rights for
hunting and fishing, rights of access to country,
quota or permit systems, totem or dreaming species

and medicine or bush foods use and management.

Land acquisition using native title, land acquisition
using other means, legislative change and reform
processes and negotiated outcomes including co-
existence agreements, heads of agreements, land
use strategy agreements, sea use strategy
agreements, contracts with government and joint

management agreernents .
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What are the processes that can Land Councils working on behalf of people, direct

be used to implement consultation processes, direct participative

alternatives? processes, submissions to Indigenous Land
Corporation, direct negotiations with land and/or
leaseholders and direct negotiation with

governments .

For more information on contexts, environment and variables for training and

assessment refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?
Competence in contributing to the proposal for a negotiated outcome for a given area of
country requires evidence that a proposal has been prepared with documented
contributions covering areas outlined in the above performance criteria according to
community protocols. The skills and knowledge required to contribute to the proposal
for a negotiated outcome for a given area of country must be transferable to a range of
work environments and contexts. For example, this could include different areas of

country, outcomes and proposal formats.

What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

o Cultural customs and heritage.

¢ Relevant State land and sea resources

acts/legislation.

e Relevant Local Government land and sea resources
acts/legislation.

¢ Relevant Commonwealth land and sea resources
acts/legislation.

o Community organisations.

e Roles of different organisations in land and sea
management.

o The existence of alternative forms of input and

control in land and sea management.

e The existence of legislative reform processes.
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What specific skills are

needed to achieve the

performance criteria?

To achieve the performance criteria, some

complementary skills are required. These skills include
the ability to:

Gather information to support the proposal for a

negotiated outcome for a given area of land.
Contribute to the development of the proposal.

Provide feedback on the development of proposal.

What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all

jobs. They are fundamental processes and generally transferable to other work functions. Some

of these are covered by the key competencies, although others may be added. The questions

below highlight how these processes are applied in this competency standard. Following each

question a number in brackets indicates the level to which the key competency needs to be

demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1.

How can communication of

ideas and information (2) be

applied?

How can information be
collected, analysed and
organised (2)?

How are activities planned
and organised (2)?

How can team work (2) be

applied?

How can the use of
mathematical ideas and

techniques (0) be applied?

How can problem-solving
skills (2) be applied?

Communication of ideas and information can be
applied by contributing verbally and in writing
to the proposal for a negotiated outcome for a
given area of country with appropriate people
and others.

Contributing to the proposal for a negotiated
outcome for a given area of country will require
detailed information to be gathered from a wide
variety of sources and analysed and organised
for others.

Contributing to the proposal for a negotiated
outcome for a given area of country requires
some limited planning and organising.
Contributing to the proposal for a negotiated

outcome for a given area of country will require
coordination of self and others in a team.

Not required.

While contributing to the proposal for a
negotiated outcome for a given area of country
technical and organisational problems may arise

requiring innovative solutions.
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7. How can the use of Technology may be required to gather and
technology (1) be applied? present information.

8. How can cultural Cultural understandings underpin this unit and
understandings (3) be are applied when dealing with others.
applied?

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

For information about assessing this competency standard for consistent performance
and where and how it may be assessed, refer to the Assessment Guidelines for this

Training Package.
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RTD4503A Inspect and monitor cultural places

This competency standard covers the process of inspecting and monitoring of the fabric
and setting of a heritage or culturally significant places to identify non-conformities with
conservation and management plans. It requires the ability to prepare for inspection, carry
out comprehensive inspection, submit report and recommendations, monitor surroundings
and record stakeholder views on significance. Inspecting and monitoring cultural places
requires knowledge of cultural concepts, relevant legislation and national and international
charters, guidelines and best practice standards, construction techniques and materials,
processes of deterioration and damage and threats to place or area.

Note: For Indigenous cultural places, the delivery and assessment against this
competency standard must comply with community protocols and guidelines and

be supported by elders and custodians of country.

Element Performance Criteria

1 Prepare for inspection 1.1 Significance of place is sourced from

conservation and management plans.

1.2 According to operational request, specific
facilities and equipment for inspection are

determined.

1.3 Appropriate checklists relating to
condition of fabric and surrounds are

obtained to suit the application.

2 Carry out comprehensive 2.1 Condition of fabric is inspected for
inspection deterioration and damage.
2.2 Non-conformity with conservation and

management plans, and Occupational
Health & Safety Standards are recorded.

2.3 Observed deterioration and damage to the
fabric is evaluated to determine short-term
and long-term impact on the significance of

the place.

2.4 Maintenance works for the cultural place is

determined and scheduled.
2.5 Records are concise and accurate.

2.6 Potential safety risks, hazards and situations
are identified and detailed.
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3

Submit report and 3.1
recommendations

3.2
3.3

3.4

3.5

3.6

Situations requiring urgent action are
addressed in accordance with
conservation/management plan enterprise

guidelines.

Draft reports are provided to stakeholders

in oral and/or written formats.

Concise and accurate report are prepared

and submitted to management.

Existing management systems are reviewed
particularly regarding frequency and scope

of inspection.

Recommendations for future action are
consistent with conservation/management
plan and industry standards and best

practice.

Collected data and information is submitted
for inclusion on information management

system.

4

Monitor surroundings 4.1

4.2

4.3

4.4

4.5

Condition of surrounds and setting of the
place or area is monitored for deterioration,
damage and for biological or geophysical

changes.

Deterioration and damage to surrounds and
setting of place or area is evaluated to
determine short-term and long-term impact

on the significance of the place.

Required restoration or modification of
biological aspects of the setting, including
indigenous and exotic species, are planned
to maintain the cultural and natural

significance.

Required restoration or modification of
geophysical aspects of the setting and
surrounds, including replacement of soils
and protection of landforms are planned to
maintain the cultural and natural

significance.

Maintenance, restoration and modification

of fabric, setting and surrounds is
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integrated to maintain the cultural (both
indigenous and non-indigenous), and

natural significance of the place or area.

5 Monitor stakeholder views 5.1 Stakeholders are periodically consulted to
on significance determine their views on the significance

and maintenance of the place and area.

5.2 Visitors are periodically consulted to obtain

their views on the place and area.

5.3 Changes in views and/or stakeholders are
identified.
5.4 Changes in views are assessed for impact

on cultural significance, approach to
maintenance, restoration and modification,
and current and proposed uses of the place

Oor area.

5.5 Assessment of changed views is reported to
enterprise and Burra Charter processes or

indigenous places guidelines.

Range of Variables

The Range of Variables defines the different contexts, work environments and
parameters governing the performance of this competency standard. The variables

chosen in training and assessment will need to reflect local industry and regional contexts.

What may be included as places of ~ Areas of non-indigenous activity, buildings and

cultural significance? other structures, natural areas of indigenous
cultural significance, areas of indigenous activity
such as burial, occupation and contact sites,
engravings, grinding grooves, rock pictures, fish

traps, middens and mounds.

What may cultural significance Cultural significance may be indigenous and/or non-

consist of? indigenous.

What does condition assessment  Review of wear or fretting due to the impact of

of the fabric include? weathering, wear due to use, which may either
detract from the significance or be part of the
significance, damage from humans, vehicles and
animals, both accidental or intentional, damage from
pests, including fungi, rising damp (salt damp), decay

and rust, flooding and storm damage.
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Which condition assessment

processes may be included?

What might constitute surrounds?

What may setting include?

Which condition assessment of
setting and surrounds may be
included?

Who may be stakeholders?

How may stakeholder views be

monitored?

Physical inspection to identify areas of deterioration
and damage, discussion with users of place or area
on impact of use, reports by users of deterioration or
damage, comparison of photographs with current
condition, non-destructive inspection techniques,
which may be used by others as directed, supervision
of structural or foundation engineers, architects,
agricultural, aquacultural or horticultural specialists,
pest control operators, building inspectors,
electricians and plumbers and other specialists to
obtain reports, obtaining quotations on maintenance

Costs.
Support structures, paving, pathways and roadways.

Gardens in a particular style, including both
indigenous and exotic species, and including a
particular arrangement of flora, land forms, both
natural and modified, in the immediate vicinity and

wider visual area.

Condition and location of flora, condition of
support structures, paving, pathways and roadways,
extent of erosion, silting of drains, creeks and
floodways and the potential for a place of
significance to be flooded.

The enterprise managing place or area, Government
agency with management responsibility for place or
area or legislative responsibility over place or area,
voluntary agencies with an interest in the place or
area, research and/or historical and/or educational
institutions and personnel, visitors to the place or
area, indigenous peoples with an interest in the place
or area, local population and general public,
businesses operating in park, such as tour operators,

concessionaires and accommodation operators.

Through appropriate culturally sensitive, protocols,

processes and communication techniques.

For more information on contexts, environment and variables for training and

assessment refer to the Sector Booklet.
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Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in inspecting and monitoring cultural places requires evidence that cultural
places have been appropriately inspected and monitored and that any maintenance
activities conform to relevant legislation, charters and is according to enterprise guidelines
and industry best practice. The skills and knowledge required to inspect and monitor
cultural places must be transferable to a range of work environments and contexts. For

example, this could include different sites, stakeholder groups, and cultural fabric.

What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

e Relevant cultural concepts.

e Relevant aspects of Australian Heritage Commission
legislation and requirements, State/Tettitory
Heritage requirements and World Heritage
requirements.

o TUCN Guidelines for protected area management
categories.

e ANZECC environmental standards and best
practice guidelines.

« National and international charters of the
International Council on Monuments and Sites
(ICOMOS), including the Burra Charter.

o Construction techniques and materials.
e Processes of deterioration and damage.

e Maintenance, restoration and modifications applied

or potentially that could be applied to place or area.

o Threats to place or area, including visitor impacts.

What specific skills are To achieve the performance criteria, some
needed to achieve the complementary skills are required. These skills include
performance criteria? the ability to:

e Prepare for inspection.

e Carry out comprehensive inspection.
e Submit report and recommendations.
e Monitor surroundings.

e Monitor stakeholder views on significance.
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What processes should be applied to this competency standard?

There ate a number of processes that are learnt throughout work and life, which are required in all
jobs. They are fundamental processes and generally transferable to other work functions. Some
of these are covered by the key competencies, although others may be added. The questions
below highlight how these processes are applied in this competency standard. Following each
question a number in brackets indicates the level to which the key competency needs to be
demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of Maintenance schedules and reports.

ideas and information (2) be

applied?
2. How can information be Charters and legislation on cultural place fabric
collected, analysed and and site condition.

organised (3)?

3. How are activities planned Maintenance works.

and organised (2)?

4. How can team work (2) be Inspecting and monitoring.
applied?

5. How can the use of Scheduling maintenance works and resources
mathematical ideas and required.

techniques (2) be applied?

6. How can problem-solving Determining works to be undertaken.

skills (2) be applied?

7. How can the use of Machinery and equipment, and computers.

technology (2) be applied?

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

For information about assessing this competency standard for consistent performance
and where and how it may be assessed, refer to the Assessment Guidelines for this

Training Package.
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RTD4504A Monitor biodiversity

This competency standard covers the process of monitoring biodiversity. These changes

may lead to the monitoring of critical biological and physical factors and interactions that

give a basis to make corrective changes in a natural area. It requires the ability to develop

monitoring techniques prepare equipment and resources, monitor biodiversity and review

data. Monitoring biodiversity requires a knowledge of ecology, plant and animal

classification, monitoring systems for flora, fauna and micro-organism populations,

threats to places of natural significance, accepted scientific processes and international,

national and local standards and Codes of Practice.

Element Performance Criteria

1 Select monitoring techniques 1.1

1.2

1.3

1.4

Monitoring operations are selected to
obtain required data described in
monitoring plan and enterprise

requirements.

Range of likely operating conditions,
hazards and difficult/sensitive
environments are assessed for impact on

monitoring.

Alternative land, sea and air operations are
considered to collect data in line with

enterprise procedures.

Operations are trialed to test monitoring

scheme for reliability, timeline and safety.

2 Prepare equipment and 2.1
resources

2.2

23

24

Appropriate certificates, licenses and
authorisations are obtained according to

enterprise and legislative requirements.

Equipment required for monitoring is

sourced according to enterprise procedures.

Equipment and personnel are transported
to monitoring sites without injury or

damage according to enterprise procedures.

Equipment is installed and protected from
weather conditions according to
manufacturer's specifications, safety and

enterprise requirements.
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2.5 Equipment and monitoring procedures are
tested in field conditions to enterprise and

manufacturers' requirements.

3 Monitor biodiversity

3.1 Observations are made according to
monitoring plan and to enterprise
procedures.

3.2 Data is recorded to monitoring plan and

database requirements.

3.3 Location and times of observations are

recorded to enterprise requirements.

3.4 OHS requirements are followed to
legislative requirements and enterprise

policies and procedures.

4 Review data

4.1 Records of monitored data are examined
for consistency and accuracy within

requirements of the monitoring plan.

4.2 Records are assessed to determine whether
the observations and measurements are
addressing factors and issues consistent

with the monitoring plan.

4.3 Monitoring techniques are adjusted to
overcome any deficiency or reported to
enterprise procedures for adjustment to

monitoring plan.

Range of Variables

The Range of Variables defines the different contexts, work environments and

parameters governing the performance of this competency standard. The variables

chosen in training and assessment will need to reflect local industry and regional contexts.

What factors affecting ecosystems
may be relevant to this competency
standard?

Which plans may be included?

What types of monitoring plans

may be relevant to this standard?

Ecosystems may be youthful or unstable, varying
after invasion by organisms from inside or outside
the park/resetve or after destabilisation due to
pollutants, changes in temperature, currents salinity
with primary colonisation, and climax colonisation

after a period of stability.

Local plans and park and reserve management

plans.

Plans for a place, an area, a park/reserve, an
ecosystem or part of an ecosystem, a region or

catchment and a species or group of species.
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Which OHS requirements may be Legislation and Codes of Practice, enterprise
included? policies and procedures, certification/licensing of

personnel.

Which certificates/licenses may  Vessel operation, diving, vehicle operation include

apply to this standard? heavy vehicles and permits to enter specific places.
Which legislative requirements Local Government, National and International,
may be included? Native Title and National and International

Heritage agreements.

What sorts of threats may be Interactions with human activity.

relevant?

Which methods of observation Recording of incidents or events, recording of
and measurement may be counts, recording of locations by reference to
included? physical features or through GPS, use of

monitoring equipment and manual recording of
results, and checks of automatic recording

equipment and telemetry links.

For more information on contexts, environment and variables for training and

assessment, refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in monitoring biodiversity requires evidence that biodiversity has been
appropriately monitored for a given site according to current scientific procedures and
principles, enterprise guidelines, and industry best practice. The skills and knowledge
required to monitor biodiversity must be transferable to a range of work environments
and contexts. For example, this could include different ecosystems, environments and

organisms.
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What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

e Ecosystems.
e Plant and animal classification.

e Monitoring systems for flora, fauna and

microorganism populations.
e Accepted scientific processes.

o Parks/reserves, conservation, environmental

protection and heritage and tenure systems.

o 'Threats, both natural and from human activity, to

places of natural significance.

e International, national and local standards and

Codes of Practice.

o Legislation under which enterprise operates.

What specific skills are To achieve the performance criteria, some
needed to achieve the complementary skills are required. These skills include
performance criteria? the ability to:

e Develop monitoring techniques.
o Prepare equipment and resources.
e Monitor biodiversity.

e Review data.

What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all
jobs. They are fundamental processes and generally transferable to other work functions. Some
of these are covered by the key competencies, although others may be added. The questions
below highlight how these processes are applied in this competency standard. Following each
question a number in brackets indicates the level to which the key competency needs to be
demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of Recording and reporting on monitoring
ideas and information (2) be activities.
applied?
2. How can information be Through surveys and observation according to
collected, analysed and enterprise guidelines.
organised (3)°
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3. How are activities planned
and organised (3)?

4. How can team work (3) be
applied?

5. How can the use of
mathematical ideas and

techniques (2) be applied?

6. How can problem-solving
skills (2) be applied?

7. How can the use of

technology (2) be applied?

With appropriate licences and permits and using

appropriate equipment.

Co-operation in surveys and preparation of

reports.

Through estimation and counting in the field
and presentation of monitoring results in a

report.

Assessing threats and changes to area being

monitored.

Use of field equipment and machinery.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

For information about assessing this competency standard for consistent performance

and where and how it may be assessed, refer to the Assessment Guidelines for this

Training Package.
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RTD4505A Participate in assessments of project

submissions

This competency standard covers the process of participating in the submission

assessment process at regional and State/Territory levels for public-funded community

programs. It requires the ability to participate in committees, appropriately question and

discuss cultural and social issues, rank competing projects, and maintain probity of the

assessment. Participating in assessments of project submissions requires knowledge of

rural industries and/or natural resource management principles, scope of programs,

regional areas, community and issues in areas of communities.

Element Performance Criteria

1 Research the applicable 1.1
program guidelines

1.2

1.3

1.4

Policy and program information required
to participate in the assessment of projects
within a region or State/Tertitory is

obtained and reviewed.

Own role and responsibilities are identified
within applicable program guidelines and

legislative requirements.

Own knowledge of policy and program
information and legislative requirements is
built through involvement in development
activities to achieve an understanding of the

program aims and goals.

Changes in policy and program information
are identified for impact on assessment

processes.

2 Review the submissions 2.1

2.2

Project submissions are reviewed prior to
the assessment committee meeting in the

context of policy and program information.

Personal review and ranking of projects is
completed in preparation for the assessment
committee meeting, in accordance with

program guidelines.

3 Participate in committee 3.1
assessment process

3.2

Projects which meet program guidelines are
identified by the committee for further

assessment.

Submissions seeking further funding for
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3.3

3.4

3.5

3.6

existing projects are identified and reviewed
under separate criteria according to program

guidelines.

Assessments of projects, which have been
processed through a local or regional
assessment panel are given a balanced
consideration to manage the time taken on
the assessment, and to ensure equity and

fairness in the process.

Projects are reviewed and ranked by the
committee in terms of the priorities and
other factors defined in the program

guidelines.

Active listening approaches and appropriate
questioning techniques are used to develop
an understanding and a team approach

across a diverse committee/panel.

Projects are selected for recommendation in
accordance with program guidelines and

available funds.

4 Maintain probity of 4.1
assessment

4.2

Confidentiality requirements of the

assessment process are maintained.

Ethical and legislative standards and

procedures of the assessment process are
followed.

Range of Variables

The Range of Variables defines the different contexts, work environments and parameters

governing the performance of this unit of competency. The variables chosen in training

and assessment will need to reflect local industry and regional contexts.

Which programs might be relevant Commonwealth Government community programs

to this unit? under the Natural Heritage Trust, Rural Industry

Programs, Business Programs and State

Government community programs related to the

environment.
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What might be included in policy

and program information?

What sorts of projects may be

relevant?

From which areas might
legislative requirements be
taken?

What could be included in
program guidelines?

Which project submissions may

be relevant to this unit?

What are the possible assessment

processes?

How could equity and fairness be
applied?

In which areas might
confidentiality requirements be

relevant to this unit?

Acts and regulations; explanatory documents and
brochures, e.g., Partnership Agreements; regional
plans both existing and draft, and the issues,
concepts and goals incorporated in them; agency
procedures documents; service specifications and
briefs; promotional material; special material for
group and/or program; training sessions and

materials; verbal advice.

Separate project activity funded under program for
specific purposes, which may require separate
accounts and accounting records. Regular reporting

may be required on project basis.

Natural Heritage Trust, Rural Industry, State
legislation and programs, and Indigenous Heritage —

especially consultation processes.

Documents, diagrams and electronic information
explaining policy and program and providing
examples of how to implement policy and program.
Specific guidelines for assessment at local, regional
and State levels, and formal and informal

documents and verbal advice.

Submissions/applications for funding for projects
under one of the nominated programs.

Submissions may be from a community group or a
number of community groups. Submissions may be
for a local area or for a wider region, and may

incorporate funding from more than one program.

A series of steps during which projects are reviewed
against the guidelines and policy and the projects are
ranked in terms of program and local and regional
priorities. They may be Regional Assessment Panel
(RAP) or State Assessment Panel (SAP) in Natural
Heritage Trust (NHT).

By maintaining open approach to all groups in the
community, including indigenous peoples, migrants,
women and disadvantaged people, and by following

procedures to ensure community can see fairness.

Project details and any intellectual property,
competing projects, committee considerations,
preliminary ranking of projects and committee

recommendations.
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What ethical and legislative Procedural requirements in acts and regulations to

standards may apply? maintain fair competition, personal and committee
ethics in deliberations and decisions to maintain
equity, fairness, avoidance of conflict of interest and

maintenance of confidences in assessment process.

What areas of literacy may be In the interpretation of regulations, assessment
relevant to this unit? procedural guidelines, in the ability to review and
compare a range of documents, and in the

development of ranking scales and to document

ranking.
How might communication be Participating in committee meetings and
relevant? documenting personal considerations of projects.

For more information on contexts, environment and variables for training and assessment,
refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in participating in project assessment requires evidence that there has been
successful and appropriate participation in assessing project submissions according to the
elements and performance criteria of this competency standard, and in compliance with
enterprise guidelines. The skills and knowledge required to participate in project
assessment must be transferable to a range of work environments and contexts. For
example, this could include different types of submissions, projects, communities and

decision-making processes.

What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

¢ Rural industries and/or natural resource

management principles.
e Scope of programs.

e Regional areas, community and issues in areas of

communities.

e Wide understanding of legislative and program
guidelines at appropriate local, regional and State

levels.
o Project assessment processes.
e Program probity requirements.

e Awareness of diversity in community.
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Relevant legislation.

What specific skills are
needed to achieve the

performance criteria?

To achieve the performance criteria, some
complementary skills are required. These skills include
the ability to:

Participate in committees.

Actively listen.

Appropriately question and discuss cultural and

social issues.
Understand team development.

Rank competing projects.

What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all

jobs. They are fundamental processes and generally transferable to other work functions. Some

of these are covered by the key competencies, although others may be added. The questions

below highlight how these processes are applied in this competency standard. Following each

question a number in brackets indicates the level to which the key competency needs to be

demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of Through discussions, meetings and in writing
ideas and information (3) be with panel members and applicants for projects.
applied?

2. How can information be Through research and consultation on a project
collected, analysed and by project basis and electronic storage of
organised (2)? information in a database.

3. How are activities planned In line with project brief requirements and
and organised (2)? procedures established for assessment of

projects.

4. How can team work (3) be In consultation when discussing or evaluating
applied? project submissions.

5. How can the use of Through checking and calculating costings
mathematical ideas and associated with project submissions.
techniques (2) be applied?
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6. How can problem-solving Through making judgements of project
skills (2) be applied? submissions where inadequate/unexpected

information has been omitted.

7. How can the use of Through use of computers and communication

technology (1) be applied? systems.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

For information about assessing this competency standard for consistent performance and
where and how it may be assessed, refer to the Assessment Guidelines for this Training

Package.
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RTD4507A Produce maps for land management purposes

This competency standard covers the process of preparing maps by hand or using

geographical information systems (GIS) for land management purposes. It requires the

ability to obtain information for a specific land management purpose, assess data

availability and quality, format and present data and incorporate data onto maps.

Producing maps for land management purposes requires knowledge of land management

processes, relevant legislative and regulatory requirements, mapping principles, and the use

of mapping software and hardware.

Element

Performance Criteria

1 Obtain information for a 1.1
specific land management
purpose

1.2

1.3

1.4

Information required to achieve result is
defined and required data sets are correctly

determined.

Information from stakeholders on land
management and production systems is
collected and presented consistent with the

local area management strategy.

Information collected includes temporal

and spatial data.

Information is reviewed for relevance and

accuracy.

2 Assess data availability 21

2.2

2.3

24

Availability of required data sets is
ascertained through research of internal

and external sources.

Ownership of data is confirmed, and access

and pricing determined.

Data is obtained in line with industry
standards, statutory requirements and
enterprise policy.

Where appropriate, procedures are

developed to capture data.

3 Assess data quality 3.1

Data is assessed for integrity to determine
suitability for task.
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3.2

Disparities between data sets are
investigated and resolved to ensure integrity
of data used.

4 Format and present data 41

4.2
4.3

44

4.5

Compatible format for data is identified.
Relevant data elements are assembled.

Data format(s) are selected to meet uset’s

requirements.

Information is presented to meet user
requirements using suitable media in a tidy,

informative and useable mannetr.

Information is presented in line with
appropriate enterprise and Australian

standards.

5 Incorporate data onto map(s) 5.1

52

5.3

Information is transferred from various data

sources onto map(s).

Maps are produced showing spatial and
temporal data consistent with development
and implementation of the land

management strategy.

Maps are analysed for data to assist in
development or implementation of land

management plan.

6 Review customer satisfaction 0.1

6.2

6.3

6.4

Work is completed in line with enterprise

quality requirements.

Feedback is sought from users regarding
satisfaction with information and

presentation.

Any areas of dissatisfaction are resolved in

line with enterprise policy and procedures.

Customer feedback is analysed and used as a

quality improvement tool.

Range of Variables

The Range of Variables defines the different contexts, work environments and parameters

governing the performance of this unit of competency. The variables chosen in training

and assessment will need to reflect local industry and regional contexts.
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Which relevant data may be
included in this standard?

Who might other stakeholders be?

What temporal and spatial data
may be included?

Which management units may be
included?

From where may data be obtained?

Which types of maps may be
included?

What data is relevant to this

competency standard?

What features may be included in
the end result specification?

What external sources of data
sets may be relevant to this

competency standard?

What internal sources of data
sets may be relevant to this

competency standard?

What may be included as industry
standards?

Reports of land management problems, salinity
readings, pest infestation from stakeholders, land
use maps, land title maps, maps showing
topography, soil type or other factors relating to
likelihood of pest infestation and output from

systematic monitoring program.

Land managers and aquaculturists, recreational land
users, land management bodies, regulatory

authorities and landcare committees.

Pest distribution and intensity of infestation

Measures of potential or actual impact on biological
values, agricultural values, environmental values,
recreational and social values and public health

values.

Direct observation, historical records, GIS, satellite

information and air-flown MSS.

Transparency overlays for air photographs or
printed maps and thematic maps produced on

Geographic Information Systems.

Graphical, spatial, textual, hard copy and paper
documents (historical records, work, registers, plans,
maps), computer records using applications
programs (data bases, spreadsheets, accounting
packages), relating to physical or virtual features,
including demographic data, census data, property
ownership, property boundaries, zonings,
organisations, property classifications, utilities and

services.

Graph, map, table, equations and parameters.

Water authority, telecommunications industry, gas
authority, electricity authority, land titles office,
Valuer General, private industry, land information,

council records, surveys and ortho photography.

Old plans, books, surveys, aerial photographs and

records owned by the enterprise.

Competency standards, protocols, de facto

standards, confidentiality and privacy.
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How can the integrity of data be

measured?

What procedures for
manipulation of data sets may be
included?

What data management tool,
technique and procedures may
be relevant to this competency
standard?

Accuracy, quality (may be affected by age/condition
of hard copy documents), currency, completeness,

resolution, confidence limits and scale.

Command lines, SQL or other generic query

language, scripts and programming language.

RDBMS, GDMS, statistical packages, digital image
processing packages, map algebra, geographical
analysis techniques, ecological/economic models

and survey computations.

For more information on contexts, environment and variables for training and assessment,

refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in producing maps for land management purposes requires evidence that

maps are produced that meet the needs of users, that timelines are achieved and that the

integrity of data is maintained. The skills and knowledge required to produce maps for

land management purposes must be transferable to a range of work environments and

contexts. For example, this could include a range of purposes for preparing a map,

different locations, client/user groups and formats for presentation.

What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

Land management processes relevant to map being
prepared.

Relevant Commonwealth, State and Local legislative
and regulatory requirements.

Mapping principles including layout, legends, scale,
media, printing and presentation styles.

Use of software and hardware such as GIS, CAD,
desktop publishing, desktop mapping, multimedia,

graphic animation, plotters and printers.
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What specific skills are

needed to achieve the

performance criteria?

To achieve the performance criteria, some

complementary skills are required. These skills include
the ability to:

Obtain information for a specific land management
purpose.

Assess data availability.

Assess data quality.

Format and present data.

Incorporate data onto maps.

Review customer satisfaction.

What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all

jobs. They are fundamental processes and generally transferable to other work functions. Some

of these are covered by the key competencies, although others may be added. The questions

below highlight how these processes are applied in this competency standard. Following each

question a number in brackets indicates the level to which the key competency needs to be

demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of Establishing and maintaining consultation and
ideas and information (2) be liaison processes with local landholders and
applied? stakeholders.

2. How can information be Collecting and analysing local data relating to
collected, analysed and pest distribution.
organised (2)?

3. How are activities planned Planning monitoring activities.
and organised (3)?

4. How can team work (2) be Working with local landholders.
applied?

5. How can the use of Collating and determining significance of data.
mathematical ideas and
techniques (3) be applied?

6. How can problem-solving Analysing pest data and defining the scope of the
skills (2) be applied? problem.

7. How can the use of Collating data, documenting findings and
technology (2) be applied? developing the report.
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Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other
competencies relevant to the job function.

For information about assessing this competency standard for consistent performance and
where and how it may be assessed, refer to the Assessment Guidelines for this Training
Package.
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RTD4508A Protect places of cultural significance

This competency standard covers the process of protecting cultural places, particularly
indigenous peoples’ places of culture, in co-operation with stakeholders. It requires the
ability to communicate with stakeholders, observe cultural protocols, conserve significance
of place, and manage incidents and threats. Protecting places of cultural significance
requires knowledge of enterprise policies and procedures for conservation of places of
cultural significance, indigenous protocols and networks, non-indigenous cultural groups,
enterprise budgetary and financial approval processes.

Note: For Indigenous cultural places, the delivery and assessment against this
competency standard must comply with community protocols and guidelines and
be supported by elders and custodians of country.

Element Performance Criteria
1 Communicate with 1.1 Working relationships are developed with
stakeholders stakeholders that assist in the management

of culturally significant places.

1.2 Communication approaches are developed

that accommodate cultural views.

1.3 Views are regularly obtained on the way in
which the cultural significance and resource

can be conserved and used.

14 Views obtained are conveyed into enterprise

and park/resetve planning process.

2 Conserve significance 2.1 Enterprise conservation policies and plans
are used with stakeholder views to plan

ongoing conservation actions.

2.2 Operational activities are developed and
implemented to implement the conservation
strategies and plans in a culturally sensitive

manner.

2.3 Staff are organised to implement
conservation actions that minimise

deterioration and damage.

2.4 Staff are supervised during restoration

projects.
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2.5 Resources are obtained for conservation

and restoration activities.

2.6 Submissions are made to the enterprise
budget process for funds to implement the

conservation and restoration activities.

3 Manage incidents

3.1 Operational plans are developed to manage
incidents consistent with plan of

management and risk management analysis.

3.2 Staff responsibilities are assighed to manage

types of incidents.

3.3 Equipment and supplies are obtained and
maintained to enable effective response to

incidents.

3.4 Staff are trained in the management of the
types of incidents for which they have an

involvement.

3.5 Submissions are made to the enterprise
budget process for funds to support the

incident management activities.

Range of Variables

The Range of Variables defines the different contexts, work environments and parameters

governing the performance of this competency standard. The variables chosen in training

and assessment will need to reflect local industry and regional contexts.

Which groups may be included in
the contact list for places of

cultural significance?

Which places of cultural
significance may be included in
this standard?

An immigrant group, one or more of traditional
custodians and owners of the place/atea, a cultural
reference group, a management committee, a
recognised community and/or community

organisations.

Areas of non-indigenous activity, buildings and other
structures, natural areas of indigenous cultural
significance, historical events and monuments, areas
of indigenous activity such as burial, occupation and
contact sites, engravings, grinding grooves, rock

pictures, fish traps, middens and mounds.
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Which stakeholders may be

involved?

Which operational activities
might be relevant to this standard?

What sorts of incidents may be
included?

What equipment and supplies
for incident management may be

relevant?

Supervisors and managers, visitors to the
patk/reserve, indigenous peoples with an interest in
the patk/reserve, local population and general public,
businesses operating in park such as tour operators,
concessionaires, accommodation operators,
owners/managers of the park/reserve including a
trust managing the area of land, a government
agency, private organisations, enterprises or
individuals.

Protection of places of cultural significance, pest
management, fauna management, projects to
regenerate, restore, enhance, reinstate and/or
preserve places and atreas of natural and/or cultural
significance, development and maintenance of access
roads, walks etc., development and provision of
interpretative materials and services, development
and maintenance of visitor facilities, provision and
operation of accommodation, collection of fees etc.,
from visitors and others, provision of
events/exhibitions etc., for visitors contracting of
visitor and other services, e.g., kiosks and cafes,
tours, accommodation services, etc., prescribed
burning, wildfire and urban fire management,
management of emergencies, waste and pollution

management.

Injury to visitors from tripping, falling, falling objects,
animal and insect bites and scratches, dangerous
animals and reptiles such as kangaroos, buffalo,
crocodiles, snakes, injury to visitors from recreation
activities, condition of lands, river and sea shores,
cliff faces, sand hills, trees, buildings, pathways and
roadways, construction works and surrounds, visitor
illness, including effects from being in place/area,
such as sunburn, allergic reactions, lost visitors,
changes in weather, boating and vehicle accidents,
food poisoning, tropical infections and diseases, and

complications to other injuries.

First aid kit, protective barriers, firefighting
equipment, security equipment including alarms,
occupational health and safety and public safety

protective equipment.
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How may workplace Verbal communications about work practice and

communication take place? organisation with supervisor and peers, short
written notes relating to workplace activities and
incidents, appropriate communications with and
assistance provided to visitors in the form of

information and directions as clients.

For more information on contexts, environment and variables for training and assessment
refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in protecting places of cultural significance requires evidence that an
individual can demonstrate that they have the required knowledge and skills to
appropriately consult with indigenous communities to protect places of cultural
significance according to community and agency guidelines and best practice procedures.
The skills and knowledge required to protect places of cultural significance must be
transferable to a range of work environments and contexts. For example, this could

include different places, communities and reasons for protection.

What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

o Enterprise policies and procedures for conservation

of places of cultural significance.

e Indigenous protocols, consultation processes and

networks.
e Non-indigenous cultural groups.

e Enterprise budgetary and financial approval

processes.

What specific skills are To achieve the performance criteria, some

needed to achieve the complementary skills are required. These skills include
performance criteria? the ability to:

o Communicate with stakeholders.
» Conserve significance.

e Manage incidents.
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What processes should be applied to this competency standard?

There ate a number of processes that are learnt throughout work and life, which are required in all
jobs. They are fundamental processes and generally transferable to other work functions. Some
of these are covered by the key competencies, although others may be added. The questions
below highlight how these processes are applied in this competency standard. Following each
question a number in brackets indicates the level to which the key competency needs to be
demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of Consultation.
ideas and information (3) be
applied?

2. How can information be Views of stakeholders.
collected, analysed and
organised (2)°

3. How are activities planned Scheduling conservation works.

and organised (2)?

4. How can team work (2) be Managing staff in the field.
applied?
5. How can the use of Determining resource requirements.

mathematical ideas and
techniques (1) be applied?

6. How can problem-solving Dealing with communities and their issues.

skills (2) be applied?

7. How can the use of Machinery and equipment, and computer

technology (1) be applied? applications.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

For information about assessing this competency standard for consistent performance and
where and how it may be assessed, refer to the Assessment Guidelines for this Training

Package.
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RTD4510A Supervise natural area restoration works

This competency standard covers the process of supervising natural area restoration

works. It requires the ability to read and interpret documentation, calculate material and

resource requirements, coordinate a team to achieve optimum performance,

communicate with personnel at all levels, and minimise environmental disturbance.

Supervising natural area restoration works requires knowledge of strategies to achieve

natural area restoration and avoid negative environmental impacts, work programming,

responsibilities and requirements of contracts, OHS and team leadership.

Element Performance Criteria

1 Identify scope of natural 1.1

area restoration works

1.2

1.3

1.4

1.5

Nature of restoration works and extent of
responsibilities are identified and checked

against relevant contract documentation.

Personnel and other resources (in-house or
by contractor) required to undertake
restoration works are identified according
to the scope of the project and relevant

documentation provided.

A work program is developed according to
the needs of management and/or the client
to ensure that project outcomes are reached

within designated time lines.

Potential environmental impacts of the
proposed restoration works is determined

and advised to manager/client.

OHS hazards are identified, risks assessed

and suitable controls planned,

2 Coordinate the supply of

materials/equipment

2.2

Material quantities and equipment
requirements are calculated and
coordinated to ensure an on-going work
program is maintained according to the

scope of the project.

Materials are ordered, checked for specified
quantity and quality then stockpiled

according to enterprise guidelines.

© Commonwealth of Australia 2006 SF104 Version 2 to be reviewed by January 2007 97



RTD4510A Supervise natural area restoration works

2.3

24

Specific delivery requirements are conveyed
and confirmed with suppliers to ensure
materials are delivered to suit the work

program.

Rejected materials or products are sent
back to the supplier for replacement

according to enterprise guidelines.

3

Monitor restoration works

3.2

3.3

3.4

3.5

3.6

3.7

The work program is monitored and
adjusted, if necessary, to ensure that project
outcomes are reached within designated
time lines or to accommodate any client

changes or directions.

Work is monitored and adjusted, if
necessary, to ensure project outcomes are

achieved.

Project contract direction is periodically
given to the contractor for action in written

instructions.

Issues likely to cause delays, or alter the
scope of the works, are identified, recorded
and reported to management and/or the

client according to enterprise guidelines.

Alterations to the scope of the work are
costed using agreed unit rates by the
contractor and variations are forwarded in

writing for approval by the client.

Periodic inspection of work are undertaken
to ensure project outcomes are achieved

and to make progress payments.

The work site is monitored to ensure it
remains in a clean, tidy and safe condition
throughout and on completion of

restoration works.

4

Prepare site for completion

Site is inspected prior to practical
completion to ensure all works have been
undertaken according to contract
documents and the relevant

documentation.
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4.2 Any works not complying are noted and
rectified according to the contract

specification as outstanding items.

4.3 A completed restoration works report is
produced, recorded and communicated to
management and/or the client according to

enterprise guidelines.

44 Following completion of outstanding items
a Practical Completion Certificate is

forwarded to the contractot.

Range of Variables

The Range of Variables explains the contexts within which the performance and
knowledge requirements of this standard may be assessed. The scope of variables chosen

in training and assessment requirements may depend on the work situations available.

What might be included in natural ~ Restoration works may include assisted natural

area restoration works? regeneration, planting and direct seeding, weed and
animal control, conservation earthworks, erection
of structures such as signs, fencing, plant
protection devices, construction of pathways and

visitor facilities, and erosion control.

What documentation is likely to Documentation may include species lists,
guide the supervision of restoration vegetation maps, drawings, plans, specifications,
works? contracts, bill of quantities and quotations, engineer

reports and computations.

What might be considered potential Damage to vegetation and habitats, soil

environmental impacts in relation disturbance, erosion, pollution of water courses

to proposed restoration works? through changes in runoff/drainage profiles,
compaction of soil from vehicles, loss of topsoil
condition, pollution by release of chemicals (e.g.
fuel, oil, pesticide), increased fire risks, off-target
herbicide impacts, and hazards from disposal of

debris.

What OHS hazards may apply to Hazards may come from the disturbance of

those working on project works? services, from solar radiation, dust, noise, through
traffic movements, dehydration, stings and bites,
potential hazards from moving machinery and
machinery parts, and unsafe use of powered

equipment and hand tools.
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What suitable controls are likely to  Suitable controls should be in line with enterprise

be implemented? guidelines and may include workplace practices that
direct cleaning and storing of materials and
equipment, appropriate use of personal protective
equipment such as sun, noise and dust protection,
safe operation of machinery and equipment, correct
manual handling of materials and equipment,
appropriate use of safety equipment such as signage

and protective barriers, and basic first aid services

on site.
What issues that cause delays are Delays/alterations to the scope of works may
likely to be identified? include industrial disputes, inclement weather, site

access problems, labour/material shortages, and

equipment breakdowns.

What does practical completion Practical completion occurs when all
refer to in this competency developmental works as set out in a contract have
standard? been completed to the client’s satisfaction. Usually

a period of consolidation or maintenance of works
and a defects liability period commence at this

point.

For more information on contexts, environment and variables for training and

assessment, refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a
whole?

Competence in supervising natural area restoration works requires evidence that the work
can be scheduled, supplies of materials and equipment can be coordinated, and the
program can be monitored, and the site can be prepared for hand over within given
timelines and within environmental impact tolerances. The skills and knowledge required
to supervise natural area restoration works must be transferable to different work
environments. For example, this could include remote areas, urban bushland, coastal or

wetland areas.
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What specific
knowledge is needed to
achieve the

performance criteria?

Knowledge and understanding are essential to apply this

standard in the workplace, to transfer the skills to other

contexts and to deal with unplanned events. The

knowledge requirements for this competency standard

are listed below:

Strategies and techniques to avoid negative

environmental impacts.

Work programming.

Responsibilities and requirements of contracts and
other relevant documentation.

OHS responsibilities of an employer.

Team leadership.

Common and scientific names of native plants.
Common names of weeds, native and pest animals.
Importance and value of local provenance species.
Natural area restoration techniques.

Ability to assess restoration potential of sites.
Basic plant and animal ecology.

Knowledge of different ecosystems.

Map and plan reading.

What specific skills are
needed to achieve the
performance criteria?

To achieve the performance criteria, appropriate literacy

and numeracy levels as well as some complementary

skills are required. These include the ability to:

Inspect and assess site for restoration needs and

potential.
Inspect and assess personnel for work quality.

Read and interpret the associated documentation for

natural area restoration projects.
Calculate material and resource requirements.

Coordinate a team to achieve optimum

performance.
Communicate with personnel at all levels.

Document results clearly and concisely.
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What processes should be applied to this competency standard?

There ate a number of processes that are learnt throughout work and life, which are required in all

jobs. They are fundamental processes and generally transferable to other work functions. Some

of these are covered by the key competencies, although others may be added. The questions

below highlight how these processes are applied in this competency standard. Following each

question a number in brackets indicates the level to which the key competency needs to be

demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

How can communication of
ideas and information (3) be

applied?

How can information be
collected, analysed and
organised (3)?

How are activities planned

and organised (3)°

How can team work (3) be
applied?

How can the use of
mathematical ideas and

techniques (3) be applied?

How can problem-solving

skills (3) be applied?

How can the use of
technology (3) be applied?

Ideas and information may need to be
communicated with management and/or the
client as the natural area restoration works

progress.

Information on personnel and resource
requirements may need to be collected, analysed
and organised according to the scope of the

work to be supervised.

Activities may need to be planned and organised
to ensure that the needs of management and/or
the client are met and that the natural area

project works are completed on time.

Team work may be applied to ensure that all

project works are completed successfully.

Mathematical ideas and techniques may be
applied when ordering the materials required for

the natural area restoration works.

Problem solving skills may be applied when time

delays are experienced due to inclement weather.

Technology may be used to communicate and
record progress of natural area restoration

works.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.
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There is essential information about assessing this competency standard for
consistent performance and where and how it may be assessed, in the Assessment
Guidelines for this Training Package. All users of these competency standards must have
access to both the Assessment Guidelines and the relevant Sector Booklet.
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RTD4802A Develop approaches to include cultural and
human diversity

This competency standard covers the process of identifying and accessing culturally
diverse groups in the community so that they are included in program development and
implementation. It requires the ability to identify cultural diversity in a community,
develop processes to include culturally diverse groups, and communicate support for
involvement of culturally diverse groups. Developing approaches to include cultural and
human diversity requires knowledge of sources of culturally relevant materials and verbal
information, understanding of Indigenous peoples and history, principles of equal
opportunity and affirmative action, and current relationships between culturally diverse
groups in the area.

Note: For Indigenous contexts, the delivery and assessment against this
competency standard must comply with community protocols and guidelines and
be supported by elders and custodians of country.

Element Performance Criteria
1 Identify potential for cultural 11 Information on the population is used to
diversity

identify the range of cultural diversity.

1.2 Potential involvement of individuals and
groups of people are identified in the
context of the program.

1.3 Adjustments to program and program
promotional materials are identified to
meet cultural frameworks of different

peoples.

2 Develop processes to include 21 Cultural protocols are identified to ensure
culturally diverse groups contacts with individuals/communities are

successful.

2.2 Key persons who may influence

relationships are identified.

2.3 Steps to develop and maintain contact with
culturally diverse groups are formulated in
line with understanding of the cultures,
goals of the relationship, and any relevant

enterprise guidelines.
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2.4 Processes are inclusive of an equitable
involvement of various sections of the

community and their perspectives.

3 Communicate potential and 3.1 People and groups of culturally diverse
support for culturally diverse

groups

background in the area are approached to
promote their potential involvement in
groups and programs in line with

formulated steps.

3.2 Potential of program and group activities is
communicated in a culturally relevant

manner.

3.3 Approaches are adjusted in light of any
new information on cultural groups and

protocols.

3.4 Links between individuals and culturally
diverse groups are facilitated to ensure
good community relationships and

development of the program.

Range of Variables

The Range of Variables defines the different contexts, work environments and
parameters governing the performance of this competency standard. The variables

chosen in training and assessment will need to reflect local industry and regional contexts.

How would information on From personal knowledge, government statistics,

population be obtained? information on region and cultures held in libraries
and other files, people with established knowledge,
other cultures and government departments,
especially those in contact with immigrant and

Indigenous groups.

Which groups are included in Indigenous peoples, immigrant peoples of overseas

cultural diversity? birth, people born in Australia who conform with
overseas cultures, practices and beliefs in part or in
full, and male and female perspectives in the

communities.

Which programs may be included? ~ Commonwealth Government community programs
under the Natural Heritage Trust, Rural Industry
Programs, business programs and State
Government community programs related to the

environment.
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What program promotional

materials may be relevant?

What is included in cultural

protocols?

Which are the relevant enterprise

guidelines for this standard?

Which sections of the community

may be included?

Which approaches are adjusted in
this standard?

Which areas of legislation are
included?

What levels of literacy are included?

What forms of communication

may be relevant?

Government or government agency written
materials describing program (Commonwealth,
State, Territory or Local), local group written
materials, brochures and guidelines, advertising and

explanatory booklets.

Beliefs and worldviews, practices, concepts of
family and community, family and community
leadership and relationships between community

members and sexes.

All relevant legislation, agency guidelines, program

guidelines and community group guidelines.

Migrants, Indigenous peoples, women (including
affirmative action), men and disadvantaged people.
Approach to these groups includes legislative
requirements but exceeds these to demonstrate
equity principles.

Program promotions and personal approaches to

individuals, groups and communities.

Equal opportunity, anti-discrimination and

protection of places and items of cultural heritage.

Redrafting materials into plain English, some
understanding of works and phrases used in other
languages, and catering for the viewpoints of both

SEXES.

Use of restricted vocabulary according to listeners,
use of culturally appropriate body language in
conjunction with spoken language, modified
sentence structures in spoken language, use of
diagrams, pictures and plain English for Indigenous
and other groups, and communication with people
who have disabilities.

For more information on contexts, environment and variables for training and

assessment refer to the Sector Booklet.
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Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in developing approaches to include cultural and human diversity requires

evidence that culturally diverse groups have been identified and appropriately consulted

and involved in programs. The skills and knowledge required to develop approaches to

include cultural and human diversity must be transferable to a range of work

environments and contexts. For example, this could include different groups, cultural

protocols and perspectives.

What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

Sources of culturally relevant materials and verbal

information.

Understanding of Indigenous peoples and history.
Cultural protocols and perspectives.

Relevant legislation and guidelines.

Principles of equal opportunity and affirmative
action.

Current relationships between culturally diverse
groups in the area.

Understanding of the role of various sections of the

community in historical and relationship terms.

What specific skills are To achieve the performance criteria, some
needed to achieve the complementary skills are required. These skills include
performance criteria? the ability to:

Apply flexible communication procedures.
Identify and modify procedures and processes.
Adjust written materials to audience.

Be flexible in the application of program guidelines
and policy.

Resolve conflict.

Negotiate.
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What processes should be applied to this competency standard?

There ate a number of processes that are learnt throughout work and life, which are required in all
jobs. They are fundamental processes and generally transferable to other work functions. Some
of these are covered by the key competencies, although others may be added. The questions
below highlight how these processes are applied in this competency standard. Following each
question a number in brackets indicates the level to which the key competency needs to be
demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of By discussing cultural and human diversity at
ideas and information (3) be meetings, or formally in writing with clients and
applied? stakeholders.

2. How can information be Through consultation with others and research
collected, analysed and of existing resources.

organised (2)?

3. How are activities planned Activities are planned and organised by applying
and organised (2)? flexible communication procedures.

Through development and management of work

4. How can team work (3) be :
teams to achieve outcomes.

applied?

5. How can the use of Not applicable.
mathematical ideas and

techniques (0) be applied?

6. How can problem-solving Through dealing with conflict situations relating
skills (2) be applied? to cultural and human diversity.
7. How can the use of Not applicable.

technology (0) be applied?

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

For information about assessing this competency standard for consistent performance
and where and how it may be assessed, refer to the Assessment Guidelines for this

Training Package.
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RTD4804A Develop community networks

This competency standard covers the process of developing relationships that support the

establishment and development of the group, and providing support from within the

community for the group. It requires the ability to identify community cultures and goals,

communicate with people of different ages, cultures and sexes, give presentations to

diverse groups of people, and handle contentious issues raised by others in conjunction

with strong views. Developing community networks requires a knowledge of community

structures, organisations and cultures, relevant government community action programs,

rural industry operations and structures, and affirmative action and anti-discrimination

policies.

Element Performance Criteria

1 Make contacts within 1.1 Connections are made through business,
community

1.2

1.3

1.4

1.5

1.6

1.7

social and personal contacts, and

programs to the community.

Connections are identified for the potential
in regard to some group program or
activity.

Plans for developing contacts and
relationships are formulated in conjunction

with relevant group members and leaders.

Equity requirements and cultural
backgrounds of people being contacted are

respected.

Appropriate cultural protocols are

observed to establish positive contacts.

Appropriate mechanisms are followed to
establish contacts with Indigenous

communities.

Community requests for information on or
participation in programs or activities are
addressed to promote the group(s) and

program.
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2 Form and create links 21

2.2

2.3

24

2.5

Contact is developed through promotional
activities, programs and activities of mutual

interest to community members and groups.

Activities, programs and personal contact
are structured to allow trust and
understanding to develop within group and

community.

Working relationships are developed in
areas of common interest and goals to bring
benefit to all parties.

Feedback on programs and community
group activities is sought from participants
and community, and used to modify their

application.

Appropriate records are developed to
maintain ongoing contracts and

relationships.

3 Build networks 31

3.2

3.3

3.4

Individual contacts and contacts with other
groups are used to establish networks of

common interest.

Programs and activities are reviewed to
incorporate networks and the network
resources in areas of common interest and

goals.

Progress in establishing links and networks
is evaluated and opportunities for further

action are identified.

Relationships and networks are managed to
ensure compliance with cultural protocols
and with agency/enterprise procedures
and guidelines.

4 Report on community liaison 4.1

4.2

Community liaison activities are evaluated in
terms of their costs, benefits to the group(s)
program and contribution to the

community.

Reports on community liaison activities are
prepared and submitted in line with group
and program/agency guidelines.
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Range of Variables

The Range of Variables defines the different contexts, work environments and parameters

governing the performance of this unit of competency. The variables chosen in training

and assessment will need to reflect local industry and regional contexts.

What reasons for contacts may be
included?

Who might be included in

personal contacts?

What sort of program or activity

might be relevant?

How could equity requirements

be applied in this unit?

What do cultural protocols refer
to?

What are the appropriate

mechanisms relevant to this unit?

How might promotional
activities be applied?

What is meant by working
relationships?

To obtain financial and community support, build
public awareness, provide assistance (e.g., expertise,
training or advice), become clients of group and to

work with State agencies.

Private friends and relatives, contacts made through
other private or business transactions, social
contacts within structured or unstructured settings,
promotional activities and in formal and informal

settings.

Commonwealth Government community programs
under the Natural Heritage Trust, Rural Industry
programs, business programs, State Government
community programs related to the environment,
project activities, fundraising and submissions, on-

ground works, and monitoring and evaluation.

By including box sexes, people with disabilities, and
those with a non-English speaking background.

Expected demeanour within a particular setting or
with individuals or groups of another cultural
background, cultural groups within an area of
operation and contact, and may include immigrants

and Indigenous people.

Contact with Lland Councils or other organisations,
contact via government agencies and maintaining
any privacy requirements relating to Indigenous

communities.

By improving awareness of program, raising
awareness of issues and desirable community
response, and raising the profile of the community
group.

Continuing co-operation between individuals
and/or groups to mutual benefit. They may be
formal or informal relationships and may include

exchange of ideas and/or resources.
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Which agency/enterprise
procedures and guidelines may

be relevant?

How could communication be

relevant in this unit?

How might literacy be useful?

For more information on context

refer to the Sector Booklet.

Those relating to representing agency in
community, avoiding conflicts of interest,
management of contractual arrangements and use of

agency information, records and resources.

Ability to present ideas and concepts to individuals
and small groups, identify ideas and issues from
discussion, negotiate and obtain agreement in areas
of common interest and benefit, and to deal with

people who have strong opinions/charactets.

In the use of contacts index or electronic contacts
files.

s, environment and variables for training and assessment,

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in developing community networks requires evidence that community

networks have been successfully established and evaluated according to elements and

performance criteria for this competency standard. The skills and knowledge required to

develop community networks must be transferable to a range of work environments and

contexts. For example, this could include different community groups and types of

networks.

What specific
knowledge is needed to
achieve the

performance criteria?

Knowledge and understanding are essential to apply this
standard in the workplace, to transfer the skills to other
contexts and to deal with unplanned events. The

knowledge requirements for this unit are listed below:

o Community structures, organisations and cultures.

e Relevant government community action program(s).
e Process of delivery of program(s).

e Broad Australian and regional history.

e Current social and environmental affairs for local
community and wider region.

o Rural industry operations and structures (for rural
programs).

e Relevant legislation.

o Affirmative action and anti-discrimination policies.

e Occupational health and safety requirements.
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What specific skills are

needed to achieve the

performance criteria?

To achieve the performance criteria, some

complementary skills are required. These skills include

the ability to:

Identify community cultures and goals.

Use manual or electronic index systems.

Communicate with people of all ages, cultures and

sexes.
Give presentations to diverse groups of people.

Handle contentious issues raised by others in

conjunction with strong views.

What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all

jobs. They are fundamental processes and generally transferable to other work functions. Some

of these are covered by the key competencies, although others may be added. The questions

below highlight how these processes are applied in this competency standard. Following each

question a number in brackets indicates the level to which the key competency needs to be

demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1.

How can communication of

ideas and information (3) be

applied?

How can information be
collected, analysed and
organised (2)?

How are activities planned
and organised (2)?

How can team work (3) be
applied?

How can the use of
mathematical ideas and
techniques (0) be applied?

How can problem-solving
skills (2) be applied?

How can the use of
technology (1) be applied?

Through meetings, community events and
functions, and informal discussions with

individuals and groups.

Through research and consultation with

community people, groups and networks, and

printed media.

Through planning of schedules to attend

meetings and community functions and events.

Through co-operative sharing of information

and development of strategies with colleagues.

Not applicable.

Where technical, organisational and cultural

problems may arise requiring complex solutions.

Through use of computers and communications

equipment.
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Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other
competencies relevant to the job function.

For information about assessing this competency standard for consistent performance and
where and how it may be assessed, refer to the Assessment Guidelines for this Training
Package.
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RTD4805A Facilitate ongoing group development

This competency standard covers the process of supporting a community group in its

ongoing management and resolution of issues. It requires the ability to maintain contact

and provide fresh input into group activities, establish a network of contacts, and facilitate

resolution of group operating difficulties. Facilitating ongoing group development

requires knowledge of group development and facilitation techniques, legislative

requirements for group operations, programs and projects, committee and group

procedures, and community and sector cultures and perspectives.

Element Performance Criteria

1 Maintain contact on group 11
activities

1.2

1.3

Contact is maintained with group
leaders/officers on current and proposed

group activities and projects.

Adpvice on group operation and
opportunities is provided when sought by
leaders/officers.

Role of facilitator/coordinator in group
operations is clearly defined with the
management committee to avoid

misunderstanding.

2 Provide fresh input into 21
gr Oup

2.2

23

Relevant new initiatives and ideas from
other groups and program areas are
identified for input into/suggestion to the
group.

New initiatives and ideas are systematically

sought from appropriate sources.

Any suggestions are developed before
submission to include local group and

program context.

3 Maintain network of contacts 31

Contacts with members of the group and
community are maintained to provide

interchange of ideas and information.
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4 Facilitate resolution of group 4.1

operating difficulties

Group issues with potential to hinder
group operations are identified before

damage has occurred.

4.2 External threats are assessed to facilitate
negotiation of solutions between the group

and external parties.

4.3 Internal operating difficulties are
resolved where possible through
facilitation and use of relevant expert

advice.

4.4 Groups requiring major restructuring are
identified to implement change

management processes.

Range of Variables

The Range of Variables defines the different contexts, work environments and parameters

governing the performance of this competency standard. The variables chosen in training

and assessment will need to reflect local industry and regional contexts.

In this standard, what sorts of

contact are relevant?

Who could be the group

leaders/officers in this unit?

What are the projects that might
be included?

For which projects might advice
on group operation and
opportunities be required?

What are new initiatives and
ideas?

What could be included in the
program?

Personal visits to group and committee meetings,
individual discussions in person and by telephone,

letters, newsletters and e-mail.

Formal office bearers, project leaders and informal

leaders.

Discrete series of actions leading to defined
outcome(s) which are eligible for funding under a
relevant program, or for which private funding may

be sourced.

Activities, operations including finances, program
information, potential for projects, conferences and

training opportunities.

Program developments, technology developments,
innovative solutions including activities of other

groups, and ideas of individuals.

Commonwealth Government community programs
under the Natural Heritage Trust, Rural Industry
Programs, Business Programs and State
Government community programs related to the

environment.
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What could be included in
contacts with memberts of the
group and community?

What are some of the group

issues relevant to this standard?

What sorts of external threats

may be encountered?

What could be included in internal
operating difficulties?

What forms of facilitation may be
included?

When might expert advice be

relevant?

How could change management

processes be achieved?

What levels of literacy are
included?

What forms of communication

may be relevant?

Group members and wider network in community,
visits to farms and homes, written letters and

newsletters, informal meetings and telephone calls.

External threats, internal operating difficulties,
tension between individuals and sections of group
or with other groups in community and program,
project difficulties, contentious issues, assertive
personalities, minority interests and conflicts of

interest, and loss of clear direction for the group.

Changes and scale-down of programs, changes in
community attitudes, poor image of the group in

community and risks from activities.

Financial, planning and organising activities,
interpersonal conflict, segmentation of group,

minority interests and conflicts of interest.

Development of relationships with committee and
individual members, negotiation, facilitation of
meetings, provision of information, situation

analysis, and clear problem solving approaches.

In the areas of financial, program, group facilitation

and technical.

Group members to identify extent of difficulties
and options, assist group members manage change,
work with other agency personnel to facilitate
change, and implement suitable change management

processes.

Preparation of letters, newsletters, preparation of
advice and answers to questions, review and
identification of relevant written materials, and

understand financial documents.

Informal discussions to achieve objectives,
networking, participation in committee and general
meetings, conflict resolution and group facilitation,

and development activities.

For more information on contexts, environment and variables for training and assessment

refer to the Sector Booklet.
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Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in facilitating ongoing group development requires evidence that a range of

facilitation techniques have been appropriately used in supporting group development,

according to community and agency guidelines and best practice procedures. The skills

and knowledge required to facilitate ongoing group development must be transferable to

a range of work environments and contexts. For example, this could include different

groups, facilitation techniques and community perspectives.

What specific
knowledge is needed to
achieve the

performance criteria?

Knowledge and understanding are essential to apply this
standard in the workplace, to transfer the skills to other
contexts and to deal with unplanned events. The

knowledge requirements for this unit are listed below:

e Group development and facilitation techniques.

o Basic financial statements and procedures.

e Program guidelines.

o General understanding of natural resource
management, sciences and technologies associated
with program.

o Legislative requirements for group operations,
programs and projects.

e SWOT analyses.

e Risk analysis.

o Committee and group procedures.

o Legislative requirements associated with operation of

incorporated groups.

o Community and sector cultures and perspectives.

What specific skills are
needed to achieve the

performance criteria?

To achieve the performance criteria, some
complementary skills are required. These skills include
the ability to:

e Develop network of contacts in groups and

communities.
e Resolve conflict.
e Negotiate within the group.
e Negotiate on behalf of the group.

o Implement change management processes.
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What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all

jobs. They are fundamental processes and generally transferable to other work functions. Some

of these are covered by the key competencies, although others may be added. The questions

below highlight how these processes are applied in this competency standard. Following each

question a number in brackets indicates the level to which the key competency needs to be

demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1.

How can communication of

ideas and information (3) be

applied?

How can information be
collected, analysed and
organised (3)?

How are activities planned
and organised (3)?

How can team work (3) be

applied?

How can the use of
mathematical ideas and

techniques (1) be applied?

How can problem-solving
skills (3) be applied?

How can the use of
technology (2) be applied?

By discussing ongoing group development at
meetings, or formally in writing with clients and
stakeholders.

Facilitating ongoing group development will
require detailed information to be collected,
analysed, and organised by research and

consultation.

Facilitating ongoing group development requires
extensive planning and organising of group
processes.

Facilitating ongoing group development will

require development and management of work
teams to achieve outcomes.

Basic mathematical techniques could be applied.

While facilitating ongoing group development,
technical, organisational and cultural problems

may arise requiring complex solutions.

Information presentation technology may be

required.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

For information about assessing this competency standard for consistent performance and

where and how it may be assessed, refer to the Assessment Guidelines for this Training

Package.
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RTD4806A Obtain and manage sponsorship

This competency standard covers the process of planning and obtaining sponsorship for
a community program. It requires the ability to conduct effective presentations,
undertake face-to-face and written promotional techniques, develop presentation support
materials, negotiate and close contracts, coordinate others to develop presentation and
coordinate others to deliver commitments. Obtaining and managing sponsorship
requires a knowledge of sources of information about the community and organisations,
businesses, groups and individuals, strategy, goals, ethics, program and activities of
community group and/or agency, effective marketing techniques and approaches that

create professional image.

Element Performance Criteria
1 Identify sponsorship 1.1 Potential sponsors are targeted on the
opportunities

basis that they would be appropriate

partners to the program.

1.2 A rationale for sponsoring the program
and/or activities is developed which
achieves a balance between the sponsors’
requirements and the program goals, and

benefits to the sponsor and program.

1.3 Feasibility of sponsorship opportunities is

confirmed by research and analysis.

1.4 Mutual benefits are itemised and list of
targets is developed.

1.5 Community, cultural and equity
requirements in the group operations are

considered in developing list of targets.

2 Prepare and deliver 2.1 Contact with potential sponsor is made in
sponsorship pitch accordance with program and enterprise

procedures and guidelines.

2.2 The best interests of the program, group
and agency are maintained in sponsorship

approach.

2.3 Presentation support materials are prepared
with appropriate accuracy, style and degree

of information.
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2.4

25

2.6

Presentation and approach demonstrates an
understanding of and respect for sponsors’
business, and shows how sponsorship will

be mutually beneficial.

Outcomes of any prior sponsorship
arrangements are appropriately included in

pitch and negotiations.

Presentation is followed up in a
professional manner that preserves the

integrity of the negotiations.

3 Successfully negotiate 3.1
sponsorship deal

3.2

3.3

Terms are agreed which satisfy both the
sponsor and the program and the

associated agency where appropriate.

Nature of sponsorship and of the benefits
to the sponsor are expressed in explicit

terms and understood by both parties.

Commitments under the sponsorship
arrangements are clearly identified to assist

maintenance of relationship.

4 Maintain sponsorship deal 4.1

4.2

4.3

44

Legal, financial, cultural, ethical, equity
and other requirements are met

throughout the sponsorship period.

Commitments under the sponsorship
arrangements are met promptly and
benefits are delivered to the sponsor as

agreed.

Role of sponsor in supporting
program/project is recognised in literature,

reports and on-site as appropriate.

Timing for the start of discussions to
extend or complete the sponsorship is
identified.

Range of Variables

The Range of Variables defines the different contexts, work environments and

parameters governing the performance of this unit of competency. The variables chosen

in training and assessment will need to reflect local industry and regional contexts.
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How might sponsorship be

included in this unit?

Who might be considered a

potential sponsor/sponsors?

What sorts of programs or

activities might be relevant?

What benefits to the sponsor
could be included?

What research or analysis might

be relevant in this unit?

Which agency might be included

in this unit?

What legal, financial, cultural,
ethical, equity and other
considerations could be relevant

to this unit?

May be in cash or kind and may be offered in
support of a particular event, activity or project, or
towards the general running costs of the

community group, program ot patk/reserve.

A business, Commonwealth, State and Local
Government department and bodies, non-profit

organisations and private individuals.

Commonwealth Government community programs
under the Natural Heritage Trust, Rural Industry
programs, business programs, State Government
community programs related to the environment,
specific program or activity associated with the
conservation of park/reserve or with areas of land
and water sponsored by owner of land/watet,
whether private, Lands Council or government
agency, park/reserve facilities, project activities,
fundraising and submissions, on-ground works,
monitoring and evaluation, and integrity and

requirements of program are respected.

Naming rights, signhage, free admissions, public
acknowledgment verbally or in documents,
newsletters etc., work completed on sponsot’s

premises and information provided to sponsor.

Formal or informal, community networks, research
related to particular business or private sector of
community, existing sponsors to other groups,
approaches to groups or organisations and analysis

of interest or potential interest in programs.

Commonwealth, State or Territory department or

statutory body managing a program.

Acts governing operation of program, activities,
limits on signage, etc., public and occupational
health safety and welfare, equal opportunity,
structure of contracts, agreements between sponsor
and program management of sponsorship funds,
match between sponsot’s business/goals/image
and the program goals and activities, and cultural

sensitivity of sponsorship arrangement.
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What could be included as program  Restrictions on suitable sponsors, guidelines on
and enterprise policies and sponsor approach and agreements, may be
procedures? community group policies or agency promoting

Natural Heritage Trust program.

What sorts of presentation support  Kits, statistics, plans and maps, financial
materials might be included? information including project budgets and audio-

visuals.

How might literacy be relevant to  In developing sponsorship proposal, negotiating
this unit? and documenting sponsorship agreements and
contracts, and researching contacts through

records, indexes, computer files and internet.

What forms of communication Effective presentations or organisations, managers,
may be included? boards and individuals, and negotiation of

agreements and contracts.

For more information on contexts, environment and variables for training and

assessment, refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?
Competence in obtaining and managing sponsorship requires evidence that a sponsorship
deal has been negotiated and maintained for a community program. The skills and
knowledge required to obtain and manage sponsorship must be transferable to a range

of work environments and contexts. For example, this could include different sponsors,

community programs and negotiated arrangements.

What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

e Sources of information about the community and

organisations, businesses, groups and individuals.

o Strategy, goals, ethics, program and activities of

community group and/or agency.
o Effective marketing techniques.

o Acts, policies and guidelines governing programs

and activities.
e Relevant OHS and public safety requirements.
o Sources of legal and financial advice.

e Understanding of operation of contracts and

agreements .
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o Approach to other people that creates professional

image.
What specific skills are To achieve the performance criteria, some
needed to achieve the complementary skills are required. These skills include
performance criteria? the ability to:

o Conduct effective presentations.

o Undertake face-to-face and written marketing

techniques.
e Develop presentation support materials.
e Negotiate and close contracts.
o Coordinate others to develop presentation.

e Coordinate others to deliver commitments.

What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all
jobs. They are fundamental processes and generally transferable to other work functions. Some
of these are covered by the key competencies, although others may be added. The questions
below highlight how these processes are applied in this competency standard. Following each
question a number in brackets indicates the level to which the key competency needs to be
demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of Through meetings, presentations and
ideas and information (3) be discussions with prospective/cutrent sponsors.
applied?

2. How can information be Through research and consultation of sponsors
Couected’ analysed and hkely to be able to assist.

organised (2)?

3. How are activities planned Through identification of sponsorship
and organised (2)? requirements, acquisition, handling and storage.

4. How can team work (3) be In developing strategies to approach and present
applied? to sponsors.

5. How can the use of Though determining sponsorship needs and
mathematical ideas and costs, including estimation of contribution in
techniques (2) be applied? kind where required.

6. How can problem-solving In dealing with conflict situations or where there
skills (3) be applied? is community concern regarding scope and type

of sponsorship.
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7. How can the use of Through use of computers and communication

technology (2) be applied? systems.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

For information about assessing this competency standard for consistent performance
and where and how it may be assessed, refer to the Assessment Guidelines for this

Training Package.
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RTD4807A Obtain resources from community and group

This competency standard covers the process of sourcing of resources from within the

community and group to support group activities and projects. It requires the ability to

identify potential resources, seek commitment of resources and coordinate use of

resources. Obtaining resources from communities and groups requires knowledge of

project resource requirements, network of resources in the community, program

guidelines, project contract, group liability and licensing requirements.

Element Performance Criteria

1 Identify potential resources 11

1.2

Potential resources in the group,
community and agency are identified to
match project requirements as documented
in plan.

Likely conditions under which alternative
resources can be sourced are identified to
determine suitable sources and conditions of

sourcing.

2 Seek commitment of 2.1
resources

2.2

2.3

24

Owners of resources are approached to
discuss resource availability and conditions
of availability.

Costs of alternative arrangements are
reviewed in context of the project or group
budget to determine which arrangements

can be accepted or renegotiated.

Arrangements are reached with resource
owners on the use of resources within

overall project plan and budget.

Approach and relationship with resource
owners caters for range of viewpoints to
ensure a positive image of program is

maintained.

3 Coordinate use of resources 31

3.2

Provision of resources is coordinated to
suit project and project plan and any
changes in timing and availability of

complementary resources.

Use of resources is documented to

126 SFI104 Version 2 to be reviewed by January 2007 © Commonwealth of Australia 2006



RTD4807A Obtain resources from community and group

program and project requirements.

Range of Variables

The Range of Variables defines the different contexts, work environments and

parameters governing the performance of this competency standard. The variables

chosen in training and assessment will need to reflect local industry and regional contexts.

What sorts of resources may be

relevant to this standard?

What may be included in the term

community?

Which agencies might be relevant?

How may a project be described in
this standard?

What alternative resources may
be included?

What provision of resources may
be required?

What might be included in the
project plan?
What are complementary

resources?

What could be included in the
program?

Paid, trainee and volunteer labour, labour and
equipment from clients, equipment borrowed,
hired and bought, materials bought, donated and
discounted, and occupational health and safety
equipment, and may include the discussion and
negotiation of what volunteers will do and with

whom.

Town, village, regional area, suburb or group of

suburbs in a city or a coastal area.

Commonwealth, State or Territory department or

statutory body managing a program.

As a discrete series of actions leading to defined
outcome(s) which are eligible for funding under a
relevant program and/or for which private funding

may be sourced.

Equivalent resources available from alternative

sources.

Scheduling of paid and volunteer labour within
availability, coordinating labour and equipment
required for task, scheduling materials to arrive in
time for tasks, maintenance of security for
equipment and materials, maintenance of
occupational health and safety and public safety,
rescheduling resources and activities to cater for
interruptions and emergencies and borrowing,

leasing and hiring of equipment.

Documentation describing project stages, tasks,

resource requirements and timing.

Resources required at the same time or in sequence

to complete tasks.

Commonwealth Government community programs
under the Natural Heritage Trust, Rural Industry
Programs, Business Programs, and State
Government community programs related to the

environment.
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What methods of documentation

may be included?

What forms of communication

may be relevant?

Records of resource use, including donations,
discounts according to program and project

contract requirements.

Negotiation and completion of agreements,
networking and catering for a diverse range of
viewpoints including Indigenous, migrant and

women.

For more information on contexts, environment and variables for training and

assessment refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in obtaining resources from community and group requires evidence that

resources have been obtained from the community to support group programs and

activities according to community and agency guidelines and best practice procedures.

The skills and knowledge required to obtain resources from community and group must

be transferable to a range of work environments and contexts. For example, this could

include different groups, community activities and programs.

What specific
knowledge is needed to
achieve the
performance criteria?

Knowledge and understanding are essential to apply this

standard in the workplace, to transfer the skills to other

contexts and to deal with unplanned events. The

knowledge requirements for this unit are listed below:

Project resource requirements.
Task analysis, including hazard and risk analysis.

Occupational health and safety and public safety
obligations.

Network of resources in the community.
Program guidelines.

Project contract.

Group liability.

Basic skills analysis.

Licensing requirements.

What specific skills are
needed to achieve the
performance criteria?

To achieve the performance criteria, some

complementary skills are required. These skills include
the ability to:

Negotiate and complete agreements.
Network.

Develop alternative plans.
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What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all
jobs. They are fundamental processes and generally transferable to other work functions. Some
of these are covered by the key competencies, although others may be added. The questions
below highlight how these processes are applied in this competency standard. Following each
question a number in brackets indicates the level to which the key competency needs to be
demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of By discussing community and group resources at
ideas and information (3) be meetings, or formally in writing with clients and
applied? stakeholders.

2. How can information be Obtaining resources from communities and
collected, analysed and groups will require detailed information to be
organised (3)? collected, analysed and organised by research

and consultation.

3. How are activities planned Obtaining resources from communities and
and organised (3)? groups requires planning and organising in the
identification, acquisition, handling and storage
of resources.

Obtaining resources from communities and

4 How can team work (3) be groups will require development and

applied? management of work teams to achieve
outcomes.

5. How can the use of Mathematical techniques relating to data
mathematical ideas and gathering and interpretation can be applied.
techniques (2) be applied?

6. How can problem-solving While obtaining resources from communities
skills (3) be applied? and groups, technical, organisational and cultural

problems may arise requiring complex solutions.

7. How can the use of Information gathering and presentation

technology (2) be applied? technology may be required.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

For information about assessing this competency standard for consistent performance

and where and how it may be assessed, refer to the Assessment Guidelines for this
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RTD4808A Promote community programs

This competency standard covers the process of promoting community programs within a

local or regional context that raises public interest and commitment, and attracts user,

clients or customers of the program and group services. It requires the ability to develop a

strategy to promote community programs, prepare written/graphic materials, present in a

range of direct promotional situations, present a specific proposal, overcome objections,

maintain office records and provide customer service. Promoting community programs

requires knowledge of program services, basic marketing principles, local advertising

channels and local or regional communities and industries.

Element Performance Criteria

1 Identify target markets 1.1

1.2

1.3

Potential of program to appeal to sections
of community or industry is identified in

terms of benefits and costs.

Sectors of local community and industry
that are potential
users/customers/audiences of program atre
identified.

A plan to promote program and/or local
projects and/or group activities is
developed in conjunction with other

communication activities.

2 Develop promotional 2.1
materials

2.2

23

24

Range of promotional channels to reach

target sectors is identified.

Promotional materials to suit promotional
channels and target sectors are sourced or

developed.

Impact of promotional materials is tested

with group or community members.

Specialist marketing support is obtained
to address specific marketing issues within
budget, and program and agency

guidelines.

3 Promote program to 3.1

Potential users of program and services are
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potential users

3.2

3.3

approached through promotional channels

and directly.

Impact of promotional activities is assessed

to determine any changes required.

Promotional plan and activities are

adjusted to achieve an improved impact.

4 Obtain commitment to use
program services where
appropriate

4.1

4.2

4.3

Proposals for delivery of program
services are presented to interested
potential users in terms of benefits, costs

and other factors.

Issues raised by potential users are

addressed to overcome objections.

Commitments to use program services or
support program are obtained to agency or

program guidelines.

5 Respond to enquiries

5.1

52

53

Enquiries by members of community,
industry and program are addressed in terms
of good customer service and to program

and agency guidelines.

Records are kept of contacts, enquiries
and presentations for reporting and

tollow-up.

Enquiries and presentations are followed up
to obtain commitments to program setrvices

and objectives.

Range of Variables

The Range of Variables defines the different contexts, work environments and parameters

governing the performance of this competency standard. The variables chosen in training

and assessment will need to reflect local industry and regional contexts.

Which programs may be included?

Commonwealth Government community programs

under the Natural Heritage Trust, Rural Industry

programs, business programs and State

Government community programs related to the

environment.
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Which sectors of the local
community and industry may be

relevant to this standard?

Which projects and/or group

activities may be included?

What other communication

activities may be relevant?

What may be included as

promotional materials?

What are promotional channels?

What specialist marketing
support may be included?

Which organisations may be

referred to as agency?

What may the promotional plan

consist of?

Sections in general community, i.e., individuals or
family groups or other existing groups, people and
enterprises in a specific industry or group of
industries, people and groups of cultural
background, e.g., migrant groups or Indigenous
peoples, and different ages and sexes, e.g., women,

students and retirees.

Group projects funded under program, group social
activities, sponsorship and fundraising activities and

communication activities.

Presentations, stalls/displays in community and at
events, speeches and training session at schools,
etc., provision of materials for students’ projects,
provision of materials and press releases to media,

and interviews with media and others.

Brochures, both locally prepared and provided by
agency, articles in newspapers, newsletters,
magazines and special printing, government or
government agency written materials describing
program (Commonwealth, State, Territory or
Local), local group written materials, brochures and
guidelines, advertising, explanatory booklets and
materials from Indigenous communities which

should only be used with their permission.

Local newspapers, both editorial and advertising,
newsletters, both group and others, posters in
community, schools, etc., displays/stalls,
demonstrations, field days, distribution of brochures

and window displays.

Development of marketing, writing of promotional
materials and articles, editing of promotional
materials and articles, access to promotional
channels, which may be provided on paid or
voluntary basis by personnel with

marketing/promotional/advertising skills.

Commonwealth, State or Territory department or

statutory body managing a program.

List of objectives in note form, list of activities in
note form, part or all of formal plan completed by

group, and delegated activities by group members.
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What may be included in
proposals for delivery of
program services?

What is part of good customer
service?

What may be included in records of

enquiries and presentations

What are ethics and equity in

terms of this standard?

What promotional impact may be

relevant?

What levels of literacy are
included?

What forms of communication

may be relevant?

What issues may be raised by

potential users?

Provision of services to an enterprise, e.g., farmer in
terms of advice, on-ground works, property
planning advice, provision of services in an
area/region, e.g., catchment plan, involvement in
group activities and/or training, commitment of
resources to a project for community benefit or part

of sponsorship.

Response within a suitable time, pleasant and
appropriate response and behaviour, identification
of needs or complaint in enquiry, active listening
and provision of information or service within

committed timeframe.

Contact register or database and diary notes.

Ethical approaches to people, ensuring marketing
approach is suitable for diverse groups of people
and including both sexes, cultural groups and

people with disabilities.

Attendance at activities and number of enquiries.

Written/graphic material for specific groups in
terms of attractiveness and readability to suit
expected audience, reading skills to interpret
program guidelines and related documents, and

record keeping.

Presenting information/promotion in terms of
audience understanding and interest, active listening,
overcoming objections with reasoned responses,
responding effectively to contentious issues, and
dealing with people who have strong

opinions/characters.

Costs, understanding of benefits, time commitment

and appropriateness of program.

For more information on contexts, environment and variables for training and assessment,

refer to the Sector Booklet.
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Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in marketing the program requires evidence that a promotional plan has been
prepared and implemented according to community and agency guidelines and best
practice procedures. The skills and knowledge required to market the program must be
transferable to a range of work environments and contexts. For example, this could

include different community groups and activities, and promotional strategies.

What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

e Program services, objectives, goals and guidelines.
e Group goals and plans.

e Project and other activities.

e Basic marketing principles.

e Local advertising channels.

e Local or regional community and industries.

What specific skills are To achieve the performance criteria, some
needed to achieve the complementary skills are required. These skills include
performance criteria? the ability to:

e Develop a promotional plan.

o Develop a range of written/graphic materials.

o Present in a range of direct promotional situations.
e Present a specific proposal.

e Overcome objections.

e Maintain office records, especially of programs,

enquiries, contacts and presentations.

¢ Provide customer service.

What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all
jobs. They are fundamental processes and generally transferable to other work functions. Some
of these are covered by the key competencies, although others may be added. The questions
below highlight how these processes are applied in this competency standard. Following each
question a number in brackets indicates the level to which the key competency needs to be
demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.
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1. How can communication of By discussing verbally or in writing community

ideas and information (2) be program promotion with supervisors and others.

applied?

2. How can information be Promoting community programs will require
collected, analysed and information to be collected, analysed and
organised (2)? organised by consultation with others and

research of existing resources.

3. How are activities planned Community program promotional activities are
and organised (2)? planned and organised by working with others in

meetings or groups.

4. How can team work (2) be Promgtmg community programs will require

] coordination of self and others in a team.
applied?

5. How can the use of Basic mathematical techniques could be applied.
mathematical ideas and
techniques (1) be applied?

6. How can problem-solving During community program, promotional
skills (1) be applied? technical problems may arise requiring simple

solutions.

7. How can the use of Information gathering and presentation

technology (2) be applied?

technology may be required.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

For information about assessing this competency standard for consistent performance and

where and how it may be assessed, refer to the Assessment Guidelines for this Training

Package.
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RTD4809A Record and document community history

This competency standard covers the process of recording oral and community history for
natural and cultural resource management purposes. It requires the ability to prepare for
interviews and group sessions, conduct interviews, conduct group sessions, transcribe and
edit information and store records. Recording and documenting community history
requires a knowledge of subject areas covered in the interviews/sessions, objectives of the
natural and/or cultural resource research, range of communication approaches, relevant
cultural protocols, recording techniques and media, and use of microphones, video and
still cameras.

Note: For Indigenous contexts, the delivery and assessment against this
competency standard must comply with community protocols and guidelines, and
be supported by elders and custodians of country.

Element Performance Criteria

1 Prepare for interviews and 1.1 Topic and events in research are identified

group sessions according to enterprise guidelines.

1.2 People who may be able to provide
information on topic and events (narrators)
are identified according to enterprise

procedures and cultural protocols.

1.3 Process of individual and/or group sessions
with narrators is developed according to
enterprise requirements, cultural protocols

and topic and events to be covered.

1.4 Basic questions for interviews with narrators
are developed and checked according to
enterprise procedures, cultural protocols and

best practice.

1.5 Equipment, locations and other resources
are obtained and checked according to

enterprise guidelines.

1.6 Selected narrators are invited according to

enterprise procedures and prior arrangements.

2 Conduct interviews 2.1 Oral history process is explained to narrators
to obtain their consent to record and use

information provided.

2.2 Recording equipment is set up and tested for
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2.3

24

2.5

2.6

2.7

2.8

2.9

2.10

operation.

Recording media is uniquely identified for
later reference according to enterprise

procedures.

Basic questions are used to initiate the

interview.

Notes are taken to identify supplementary

questions and to support recording media.

Interview process is managed to obtain
expected and unexpected information,

including memories of incidents.

Narrator is supported to express memories
and opinions in an uncritical and positive
setting.

Interviewer provides positive feedback on
the narratot's assistance, in line with

enterprise procedures and cultural protocols.

Interviewer manages the environment and
distractions to maintain a positive response

from the narrator.

Session lengths are managed to avoid tiring

narrators and interviewer.

3 Conduct group sessions 3.1

3.2

3.3

3.4

3.5

3.6

3.7

Oral history process is explained to group of
narrators to obtain their consent to record

and use information provided.

Recording equipment is set up and tested for

operation to cover all group members.

Recording media and members voices are
uniquely identified for later reference

according to enterprise procedures.

Basic questions are used to initiate the group

session.

Interaction between narrators and
interviewer is managed to maintain flow of

information from all narrators.

Notes are taken to identify supplementary

questions and to support recording media.

Group discussion process is managed to

obtain expected and unexpected information,
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3.8

3.9

3.10

3.11

including memories of incidents.

Narrators are supported to express memories
and opinions in an uncritical and positive
setting, including identification of different

aspects of one incident.

Interviewer manages the environment, group
interactions and distractions to maintain a

positive response from the group.

Interviewer provides positive feedback on
the narrators' assistance, in line with

enterprise procedures and cultural protocols.

Session lengths are managed to avoid tiring

narrators and interviewer.

4 Transcribe and edit 4.1
information

4.2

4.3

44

4.5

Recorded media and transcripts are handled
to maintain recording quality and accuracy,
and security and privacy requirements,

according to enterprise procedures.

Interviews and/or group sessions are
transcribed to provide a draft transcription
according to enterprise procedures and

agreement(s) with narrator(s).

Draft written and/or oral transcripts ate
provided to narrator(s) for editing according
to enterprise procedures and agreement(s)

with narrator(s).

Editing is completed according to narrator(s)

wishes.

Information on narrator(s) doubts/hesitancy
on certain facts, and conflicting information
between interviews is recorded separately
from transcripts and managed according to

enterprise procedures and cultural protocols.

5 Store records 5.1

5.2

Recorded media and transcripts are stored to
maintain recording quality and accuracy, and
security and privacy requirements, according

to enterprise procedures.

Access to records is controlled according to

the narrator(s) wishes.
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Range of Variables

The Range of Variables defines the different contexts, work environments and parameters
governing the performance of this competency standard. The variables chosen in training

and assessment will need to reflect local industry and regional contexts.

Which people considered for Eyewitnesses to events relating to natural and/or

involvement may be included? cultural resource management, long time residents of
a place or area who have observed natural and/or
cultural processes, and those knowledgeable about
stories or customs handed down through

generations.

Which narrators may be included ~ Those having respect in the community, frail and
as part of this standard? elderly people, and people of other cultures who may
or may not be English language speakers and who

may require the use of interpreters

What equipment and other Audio tape recorders and quality recording media,
resources may be required? video recorders and quality recording media,

recording assistants, cameras and stationery.

Which methods of storage may Management in a standard office under lock, storage
be relevant? in a safe, storage in single and multiple locations, and

storage in recognised archives.

What types of notes may be Informal, covering key words or phrases, and

included? formal transcripts in long hand or in shorthand.

How might the interview process By limiting access by others, controlling noise and

and environment be included in interruptions, managing intrusions by the recording

this standard? equipment and any assistants, scheduling breaks,
responding to 'stage-fright' and other narrator

emotions.

For more information on contexts, environment and variables for training and assessment
refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?
Competence in recording and documenting community history requires evidence that oral
history of a community has been appropriately recorded and documented according to
community and agency guidelines and best practice procedures. The skills and knowledge
required to record and document community history must be transferable to a range of
work environments and contexts. For example, this could include different communities,

recording methods and consultative processes.
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What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

Subject ateas covered in the interviews/sessions.

Objectives of the natural and/or cultural resource

research.
Range of communication approaches.
Relevant cultural protocols.

Enterprise procedures relating to the recording,
management and storage of oral and community

information.
Recording techniques and media.
Set-up of microphones and video cameras.

Use of still cameras.

What specific skills are To achieve the performance criteria, some
needed to achieve the complementary skills are required. These skills include
performance criteria? the ability to:

Prepare for interviews and group sessions.
Conduct interviews.

Conduct group sessions.

Transcribe and edit information.

Store records.

What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all

jobs. They are fundamental processes and generally transferable to other work functions. Some

of these are covered by the key competencies, although others may be added. The questions

below highlight how these processes are applied in this competency standard. Following each

question a number in brackets indicates the level to which the key competency needs to be

demonstrated where O = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of
ideas and information (3) be
applied?

2. How can information be
collected, analysed and
organised (3)?

Recording equipment.

Oral stories.

© Commonwealth of Australia 2006

SF104 Version 2 to be reviewed by January 2007 141



RTD4809A Record and document community history

3. How are activities planned Arranging group sessions.

and organised (2)?

4. How can team work (2) be Community interaction.
applied?
5. How can the use of Not applicable.

mathematical ideas and

techniques (0) be applied?

6. How can problem-solving Dealing with cultural protocols.
skills (2) be applied?

7. How can the use of Recording equipment.

technology (2) be applied?

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

For information about assessing this competency standard for consistent performance and
where and how it may be assessed, refer to the Assessment Guidelines for this Training

Package.
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RTD4810A Support individuals in resource management

change processes

This competency standard covers the process of providing supportt for a person or

business to change their management of resources within the context of the program. It

requires the ability to identify change processes, conceptualise impact of changes,

implement support techniques, and review support outcomes. Supporting resource

management change processes requires a knowledge of relevant rural business practices

and best practice, local natural resource management issues, community lifestyle and

practices, relevant approaches to different cultures, change management theory and

practices, action learning approaches and networks of assistance.

Element Performance Criteria

1 Identify change processes 1.1

1.2

Changes that will impact individuals’ and
families’ business operations and private

lives are identified to assess their impact.

Impacts are assessed in terms of the degree

of impact on businesses and personal lives.

2 Conceptualise impact of 2.1
changes

2.2

2.3

Discussions are initiated with individuals
and families to identify their life-style, values
and views on resource management and
program issues to identify potential for

change.

Potential difficulties individuals and
families may have in implementing change
in their business and private lives are
identified.

Appropriate information and support
approaches that address potential difficulties
and are inclusive of cultural and equity are

identified as part of change process.

3 Implement support 3.1
techniques

3.2

3.3

Information is obtained to support

individuals and families facing change.

Information is provided in appropriate
format and context to support individuals

and families considering the change.

Individuals and families are given positive
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3.4

3.5

encouragement and support as they

consider and implement change.

Support approach and information given is
provided in a culturally sensitive and

equitable manner.

People are invited to seek additional
assistance and provided with avenues of
assistance where this will assist in their

management of change.

4 Review support outcomes 4.1

4.2

Results of support provided are
progressively assessed in terms of resources
spent, change achieved and potential for

further change.

Support approach is modified in light of

results.

Range of Variables

The Range of Variables defines the different contexts, work environments and parameters

governing the performance of this unit of competency. The variables chosen in training

and assessment will need to reflect local industry and regional contexts.

Where are changes likely to occur  In business practice to conserve natural resources

which are relevant to this standard?  and in private lives and activities.

What forms of individuals’ and Farms and related rural occupations involving land
families’ business operations and water resources, tourism, fishing, other industry
may be included? and pollution/environmental impacts, management

of pollution and degradation, management of

weeds, pests etc., and fencing areas of natural

resources/heritage.
What forms of individuals” and General lifestyle in use of resources, recreational
families’ private lives may be activities e.g., camping, fishing, 4WD use, disposal
included? of garbage, recycling and contribution to programs

and projects.

What impacts may be relevant? Voluntary change, change for long term

sustainability of rural property and/or resource,

change to meet current or future legislative

requirements and management of risks in current or

proposed practices.
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What are some potential Personal views, business finances and operations
difficulties that may be not compatible with change, requirement for
encountered? expenditure to implement change and range of

views or disagreement among family members

including strong views and personalities.

What sort of information may be ~ Written information about new processes and
collected? techniques, brochures on programs, technical

information and verbal information.

What is the meaning of the term Verbal explanations to relate to current business
format and context? practices or lifestyle converting technical

information to everyday language in a local context.

What could be the results of Changed working practices, changed approach to

support? natural resources and changed private lifestyle.

What might be considered to bea ~ Town, village, regional area, suburb or group of

community? suburbs or self-defined group of families.
What levels of literacy are Sourcing appropriate information, use of technical
included? indexes, assessing level of complexity of written

materials, and redrafting information into local

context.
What forms of communication Use of networks to obtain information, discussions
may be relevant? with individuals and families to identify attitudes,

current practices, issues, personalities and authority
structures, negotiation, conflict resolution, personal

support and use of plain English.

For more information on contexts, environment and variables for training and assessment
refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in supporting individuals in resource management change process requires
evidence that change management processes have been successfully supported according
to community and agency guidelines and best practice procedures. The skills and
knowledge required to support individuals in resource management change process must
be transferable to a range of work environments and contexts. For example, this could

include different communities, individuals, businesses and change management

approaches.
What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
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achieve the contexts and to deal with unplanned events. The

performance criteria? knowledge requirements for this unit are listed below:

e Relevant rural business practices and best practice

within local context.
e Local natural resource management issues.

e Community lifestyle and practices, some with impact
y p > p

on natural resources.
e Relevant approaches to different cultures.
o Change management theory and practices.
e Action learning approaches.

e Networks of assistance.

What specific skills are To achieve the performance criteria, some
needed to achieve the complementary skills are required. These skills include
performance criteria? the ability to:

o Conduct informal discussions/interviews.
e Develop networks.

e Implement personal support techniques and

processes.

What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all
jobs. They are fundamental processes and generally transferable to other work functions. Some
of these are covered by the key competencies, although others may be added. The questions
below highlight how these processes are applied in this competency standard. Following each
question a number in brackets indicates the level to which the key competency needs to be
demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of By discussing resource management change
ideas and information (3) be processes at meetings, or formally in writing with
applied? clients and stakeholders.

2. How can information be Supporting resource management change
collected, analysed and processes will require detailed information to be
organised (3)? collected, analysed and organised by research and

consultation.

3. How are activities planned Resource management change process activities
and organised (2)? are planned and organised by convening

meetings and working individually with clients
and stakeholders.
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4. How can team work (3) be
applied?

5. How can the use of
mathematical ideas and

techniques (2) be applied?

6. How can problem-solving
skills (3) be applied?

7. How can the use of

technology (1) be applied?

Supporting resource management change
processes will require development and
management of work teams to achieve
outcomes.

Mathematical techniques relating to data
gathering and interpretation can be applied.

While supporting resource management change
processes technical, organisational and cultural

problems may arise requiring complex solutions.

Information gathering and presentation

technology may be required.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

For information about assessing this competency standard for consistent performance and

where and how it may be assessed, refer to the Assessment Guidelines for this Training

Package.
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RTD4811A Provide information on environmental issues

and policies

This competency standard covers the process of researching, extracting and providing

information on environmental issues and policies. It requires the ability to process a

request for information on environmental issues and policies, identify information

sources, organise self or others, ensure information meets request, prepare and finalise

reports. Researching, extracting and providing information on environmental issues and

policies requires knowledge of environment issues and environment policies, international

treaties, agreements and charters, and researching and accessing data.

Element Performance Criteria

1 Process a request for 1.1 Request is documented using the
information on appropriate recording system.
envilr‘onmental issuesand 4 » Approval to access information is sought
policies

when necessary.

1.3 Appropriate response methods and format
are researched and identified.

1.4 Request for information is forwarded to
another person where appropriate.

2 Identify information sources 2.1 Relevant sources and locations of

information are identified and researched.

2.2 Access to identified sources is obtained.

3 Organise self or others to 3.1 Information relevant to the particular
extract information on request is located and extracted.
emﬁrgnmental issues and 3.2 Resolutions to problems accessing

olicies . . : . .

P information are discussed with designated
person and implemented where
appropriate.

3.3 Copy of extracted information is made.

4 Ensure information meets 4.1 Information is assessed for its validity and
request reliability.

4.2 Where information is unclear or difficult to
understand, clarification and assistance is
sought.

4.3 Where available information is inadequate,

148 SFI104 Version 2 to be reviewed by January 2007 © Commonwealth of Australia 2006



RTD4809A Record and document community history

additional information is obtained.

4.4 Different types of information are
combined, where appropriate, to provide a

response to a request.

5 Prepare 5.1 Report/correspondence format, plan and
report/cotrespondence structure are developed.
5.2 Report/correspondence is written using

clear and concise language.

5.3 Spelling, punctuation and grammar is

checked and errors are amended.

5.4 Report/correspondence is formatted
according to enterprise policies and
procedures.

5.5 Report/correspondence is checked for

accuracy and to ensure that it’s intended

meaning is readily understood by recipient.

6 Finalise 6.1 Review and sign off of
report/correspondence report/correspondence is arranged with

designated person where required.

6.2 Record of report/correspondence is made.
6.3 Report/cotrespondence is forwarded to
client.

Range of Variables

The Range of Variables explains the contexts within which the performance and
knowledge requirements of this standard may be assessed. The scope of variables chosen

in training and assessment requirements may depend on the work situations available.

Where may request for information Individuals, landholders, schools, community

come from? groups and government employees.

What recording systems might be Paper-based and electronic.

relevant to this standard?

What appropriate responses may be Letters, reports, personal presentations, sending
included in this unit? original information and sending copies of original

information

What sources of information may Personal files, government reports, relevant

be relevant to this standard? legislation, Codes of Practice, national and
international protocols and charters, statistics, local
knowledge, original research, media (television,
video, audio), articles (academic, on-line,

newspaper, journal), specialist texts, letters, internal
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correspondence, and libraries.

What policies and procedures may — Report/correspondence format, information

be relevant to this standard? sources, document recording procedures, customer
setvice protocol, security/confidentiality/privacy
procedures, verifying and authorising information,
recording information, and protocol for

accommodating special client needs.

Who may be classified as a Supervisor, manager, colleague, nominated
designated person? representative of community group, mentor or

relevant senior person.

What environmental issues are Issues relating to land, vegetation, rivers, coasts and

relevant to this standard? marine, biodiversity, and weed and vertebrate pest
management.

What environmental policies are Policies relating to the National Strategy for

relevant to this standard? Ecologically Sustainable Development, National

Greenhouse Strategy, National Strategy for the
Conservation of Australia’s Biodiversity and the

National Water Quality Management Strategy.

What formats may be included in Photocopies, preparation of original documents

this unit? and completion of proforma.

For more information on contexts, environment and variables for training and

assessment refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?
Competence in providing information on environmental issues and policies requires a
report/correspondence to be prepared detailing local, regional and national

environmental issues and policies as requested by the client. The skills and knowledge
required to provide information on environmental issues and policies must be
transferable to a range of work environments and contexts. For example, this could
include different environmental issues and policies, client groups and pertaining to

different regions and areas.

What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

o Relevant local, regional, state and national
environment issues.
o Relevant local, regional, state and national

environment policies.
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o International treaties, agreements and charters.
e Types of information sources.

e Methods and means of accessing data.

e Means of validating information.

e Types of reports and their uses.

What specific skills are To achieve the performance criteria, appropriate literacy
needed to achieve the and numeracy levels as well as some complementary
performance criteria? skills are required. These include the ability to:

o Follow the enterprise’s policies and procedures;
make notes from spoken and written texts in chosen
fields of knowledge; sequence writing with attention
to organising principles of time, importance or other
workplace relevant system; use vocabulary and
grammar appropriate to register, and to create
nuances of meaning.

e Research, elicit and source correct information;
check and validate information with
peers/teacher/external source; consider aspects of
context, purpose and audience when
comprehending or generating texts; draw together
information gathered from a range of sources, then
summarise data in a logically coherent report/btief.

e Listen and question to clarify and elicit information;
participate effectively in spoken interactions;
communicate ideas, arguments and conclusions
logically, clearly and concisely in an appropriate
form using appropriate vocabulary; provide clear
sequenced oral instructions to others.

o Identify gaps in information and gather necessary
information from external sources; select alternative

methods to locate information.
o Proofread and edit reports/correspondence.

e Record and file data, and adhere to designated
deadlines.

What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all
jobs. They are fundamental processes and generally transferable to other work functions. Some
of these are covered by the key competencies, although others may be added. The questions

below highlight how these processes are applied in this competency standard. Following each
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question a number in brackets indicates the level to which the key competency needs to be
demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of Through preparation of reports.
ideas and information (3) be
applied?

2. How can information be Through extracting and filing of data.

collected, analysed and
organised (3)?

3. How are activities planned In response to requests for information and
and organised (2)? established processes and timelines.

4. How can team work (2) be Co-operation and collaboration in researching,
applied? extracting and reporting information.

5. How can the use of Assembling and calculations based on data on
mathematical ideas and environmental issues.

techniques (2) be applied?

6. How can problem-solving In dealing with potential conflict situations
skills (2) be applied? especially where there is community concern

regarding issues and legislation.

7. How can the use of Through use of computers and communication

technology (2) be applied? systems.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

There is essential information about assessing this competency standard for
consistent performance and where and how it may be assessed, in the Assessment
Guidelines for this Training Package. All users of these competency standards must have

access to both the Assessment Guidelines and the relevant Sector Booklet.
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RTD4906A Develop work practices to accommodate
cultural identity

This competency standard covers the process of developing work practices to
accommodate cultural identity and recognising the role that history has had in shaping
cultural identity in relation to work within an Indigenous community or organisation. It
requires the ability to investigate government policies and practices relating to Indigenous
peoples since European settlement, synthesise changes that have occurred in Indigenous
societies, outline effects of current work related issues, determine the impacts of
competing factors on self esteem/identity, and design work practices to accommodate
cultural identity. Developing work practices to accommodate cultural identity requires
knowledge of Indigenous communities and protocols, cultural customs and heritage,
connections between self-esteem, identity, community and work, Indigenous history,
legislation and policies impacting on Indigenous communities and organisations, and
designing work practices.

Note: Delivery and assessment against this competency standard must comply
with community protocols and guidelines, and be supported by elders and

custodians of country.

Element Performance Criteria

1 Investigate government 1.1 The intentions of government policies and
policies and practices relating

to Indigenous peoples since
European settlement

practices since European settlement are
outlined.

1.2 The effects of these policies and practices
on Aboriginal and Torres Strait Islander

communities are summarised.

1.3 How these policies and practices affected

own community and/or family are outlined.

) 2.1 Government policies operating since
2 Identify changes that have P p & St
i ) European settlement are summarised and
occurred in Indigenous
documented.

societies
2.2 The changes that have occurred to
Aboriginal and Torres Strait Islander
societies as a result of policies and practices,
the responses and the views of Indigenous

groups are outlined.

2.3 The impacts of these changes on the
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Indigenous community and/or family are

described.

3 Outline effects of current
work related issues on
Indigenous societies

3.1

3.2

3.3

3.4

3.5

Key work related issues that impact on
Aboriginal and Torres Strait Islander

societies today are defined.

The people involved in key issues are

described and recorded.

The community views on issues are

summarised and recorded.

Methods of addressing the keys issues are

summarised.

The future outcomes and/or resolutions for

these issues are predicted.

4 Determine the impacts of
competing factors on self
esteem/identity

4.2

4.3

4.4

Events/occurrences in everyday life that
give rise to feelings of both positive and

negative self-esteem are described.

Elements which affect self-esteem are
listed.

How these elements impact on self are

described and recorded.

Positive strategies for dealing with impacts

on self-esteem/identity are developed.

5 Design work practices to
accommodate cultural
identity

5.1

5.2

5.3

5.4

Work practices, which enhance individual’s

morale, are defined and implemented.

Elements which affect self-esteem in work
environments are incorporated into the

work practices.

Staff are consulted in the preparation and
design of these work practices according to
community and organisational protocols

and guidelines.

Positive strategies for dealing with impacts

on self-esteem/identity are developed.
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Range of Variables

The Range of Variables defines the different contexts, work environments and parameters
governing the performance of this competency standard. The variables chosen in training

and assessment will need to reflect local industry and regional contexts.

How should the specified periods 1788 - 1840’s, 1850’s - 1930’s, 1940’s - 1970’s and

of time be broken up? 1980’s onwards.

What historical and current Colonisation, protectionism, assimilation,
government policies have integration, self-determination, self-management
impacted on cultural identity? and reconciliation.

What are some of the work related Selection procedures, promotion procedures,

issues relevant to this standard? enforcement of legislation and regulations,
consultative or participative mechanisms, cultural
and intellectual property rights, training processes,
work ethic, and procedures and policies of the

workplace.

What elements which affect self- Communication patterns of colleagues or clients,

esteem may be considered? perceptions of culture, perceptions of Aboriginality
or Torres Strait Islander identity, gender roles and
stereotypes, racial stereotypes, roles and
responsibilities at work, family upbringing,
organisational cultural norms, and perceptions of

value of different work roles and their complexity.

Which work practices may be Selection procedures, promotion procedures,

included? enforcement of legislation and regulations,
consultative or participative mechanisms, training
processes, procedures and policies of the workplace,

and leave provisions and their application.

For more information on contexts, environment and variables for training and assessment
refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?
Competence in determining impacts of cultural identity at work requires evidence that the
work practices and procedures have been prepared and are designed to accommodate
cultural identity within Indigenous communities and/or organisations. The skills and
knowledge required to determine impacts of cultural identity at work must be

transferable to a range of work environments and contexts. For example, this could

include different work practices, community groups and organisations.

What specific Knowledge and understanding are essential to apply this
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knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

e Indigenous communities and protocols.
e Cultural customs and heritage.

o Connections between self-esteem, identity,

community and work.
» Indigenous history.

o Legislation and policies impacting on Indigenous

communities and organisations.
o Key work issues

o Work practices.

What specific skills are To achieve the performance criteria, some
needed to achieve the complementary skills are required. These skills include
performance criteria? the ability to:

o Investigate government policies and practices
relating to Indigenous peoples since European
settlement.

o Identify changes that have occurred in Indigenous
societies.

e Outline effects of current work related issues.

e Determine the impacts of competing factors on self-
esteem/identity.

e Design work practices to accommodate cultural

identity

What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all
jobs. They are fundamental processes and generally transferable to other work functions. Some
of these are covered by the key competencies, although others may be added. The questions
below highlight how these processes are applied in this competency standard. Following each
question a number in brackets indicates the level to which the key competency needs to be
demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of Communication of ideas and information can be
ideas and information (2) be applied in consultation with staff members,
applied? community organisations, committees and fellow

workers.
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How can information be
collected, analysed and
organised (2)?

How are activities planned
and organised (1)?

How can team work (2) be

Information can be collected, analysed and
organised through research of historical

documents, and oral history of community

members including consultation with elders.

Activities can be planned and organised
according to community and organisational

guidelines and best practice procedures.

Teamwork can be applied through working

within an Indigenous organisation or

applied?

community.

5. How can the use of Mathematical ideas and techniques can be

mathematical ideas and applied through completion of simple

techniques (1) be applied? mathematical tasks required by Indigenous

organisation or community.

6. How can problem-solving Problem solving skills can be applied through

skills (2) be applied? negotiating works practices with staff and

committees.

7. How can the use of The use of technology can be applied through

technology (1) be applied? accessing and recording hard copy or electronic

information.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

For information about assessing this competency standard for consistent performance and
where and how it may be assessed, refer to the Assessment Guidelines for this Training

Package.
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RTD4907A Establish an office

This competency standard covers the process of defining office requirements and

establishing a small office for a group either as an independent office or as an annexe to

an agency office. It requires the ability to identify preferred list of locations, negotiate

arrangements for office and with suppliers, complete or supervise completion of layouts

and plan, schedule and coordinate a series of related events, and to set up office.

Establishing an office requires knowledge of requirements for office in terms of space,

furniture and equipment and services, leasing and leases, requirements of relevant

legislation, office procedures, occupational health and safety, and public safety.

Element

Performance Criteria

1 Establish location 1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

Potential locations for office are canvassed
with agency and/or group to identify
advantages and disadvantages.

Office requirements in terms of space and
office service are determined for use in

selection process.

Lease/office shating arrangements are
negotiated for preferred office locations to

determine feasibility.

Recommendations for office location are
submitted for approval according to
agency, program and group

requirements.

Lease/accommodation arrangements are
completed according to approval and
within budget.

Applications for planning approval and
service installations are arranged, where
required, to legislative, group and

commercial requirements.

Office layout is prepared to obtain a safe

and efficient workplace.

Plans for office establishment are
implemented after required approvals have

been obtained.

2 Organise services 21

Office services and connection locations
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2.2

23

24

25

are arranged with suppliers according to

agency, program and group requirements.

Installations are planned to provide an
efficient office commencement and to

comply with legislative requirements.

Work of service suppliers is monitored to

ensure instructions are complied with.

Contact numbers and addresses for
communications are obtained in time for
printing of stationery.

Signs and sign writing are sourced to

layout, legislative and budget requirements.

3 Organise furniture and 3.1
equipment

3.2

3.3

Requirements for furniture and equipment

are determined from operating plans.

Additional requirements for furniture and
equipment are sourced according to
operating plans and agency or enterprise

procedures.

Delivery of furniture and equipment is

scheduled in time for office start-up.

4 Organise initial supplies 4.1

4.2

4.3

4.4

Requirements for initial stock of office

supplies are estimated for sourcing.

Initial stock of office supplies is sourced
according to approval and enterprise

procedures.

Requirements from printer are ordered to

reflect the new office location.

Delivery of office supplies is scheduled in

time for office start-up.

5 Start up office operations 5.1

5.2

5.3

54

Personnel are briefed on office start-up

arrangements.

Furniture, equipment and supplies are

located according to office plan.

Initial office operating procedures are
established in accordance with agency or

enterprise requirements.

Group members, agency, network of

contacts, suppliers and clients are advised
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of new office location and contact details.

5.5 Adjustments are made to office layout and
operations to achieve operational efficiency

and comfort of personnel.

Range of Variables

The Range of Variables defines the different contexts, work environments and

parameters governing the performance of this unit of competency. The variables chosen

in training and assessment will need to reflect local industry and regional contexts.

What types of location may be

relevant to this unit?

What are the advantages and
disadvantages which might apply?

What could the agency, program

and group requirements include?

Which services might be included

in this unit?

What are the legislative
requirements which might be

relevant?

What items may be included in
printing?

What might furniture and
equipment include?

What could be included in
delivery?

Which forms of equipment may

be relevant to this unit?

What office supplies may be
included?

Separate office or attached to an agency or other
business office, or an office in the premises of a

group member.

Costs of set-up and operation, proximity to
group(s), range of services available in or near
office, space and arrangement of space, services
already installed, and availability for storage of

equipment.

Type of office accommodation allowed, budget and
agency/program guidelines, and proposed

personnel and services.

Power, water, sewerage, gas, telephone and cabling,
and plumbing internally to office and individual

areas.

Town planning, building, occupational health and
safety, public safety, fire and acts under which

services are provided.

Letterheads, envelopes, business cards, etc.

Existing, donated, borrowed or leased office

furniture, and that shared with an existing tenant.

Existing and new office furniture, equipment and
files.

Computing equipment, telephone equipment,
general office equipment, e.g., kitchen equipment,

guillotines, copiers, facsimiles and typewriters.

Consumables and stationery, which may be
supplied as part of a tenancy agreement with

agency.
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Which types of office procedures  Formal or informal, and may include opening
may apply to this unit? hours, after hours arrangements, collection of mail

and reception.

What forms of literacy may be Reading and comprehending contract
necessary? documentation, development of layouts, plans and

schedules, and development of new stationery.

How might communication be In negotiating arrangements for the office, with

relevant in this unit? suppliers, and in coordinating a team.

For more information on contexts, environment and variables for training and

assessment, refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in establishing office requires evidence that an office has been successfully
established according to the elements and performance criteria of this standard and
according to best practice and enterprise procedures and guidelines. The skills and
knowledge required to establish an office must be transferable to a range of work
environments and contexts. For example, this could include different locations, types of

offices and enterprises.

What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

e Basic requirements for office in terms of space,

furniture, equipment and services.
e Leasing and leases.
e Requirements of relevant legislation.
e Office procedures.
e Occupational health and safety.
o Public safety.

What specific skills are To achieve the performance criteria, some
needed to achieve the complementary skills are required. These skills include
performance criteria? the ability to:

o Identify preferred list of locations from advantages

and disadvantages.

o Negotiate arrangements for office and with

suppliers.

o Complete or supervise completion of layouts.
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Plan, schedule and coordinate a series of related

events to set up office.

What processes should be applied to this competency standard?

There ate a number of processes that are learnt throughout work and life, which are required in all

jobs. They are fundamental processes and generally transferable to other work functions. Some

of these are covered by the key competencies, although others may be added. The questions

below highlight how these processes are applied in this competency standard. Following each

question a number in brackets indicates the level to which the key competency needs to be

demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1.

How can communication of
ideas and information (2) be
applied?

How can information be
collected, analysed and
organised (3)?

How are activities planned

and organised (3)?

How can team work (3) be
applied?

How can the use of
mathematical ideas and
techniques (3) be applied?

How can problem-solving
skills (3) be applied?

How can the use of

technology (2) be applied?

Through telephone, email, written
correspondence, and discussions with clients

and suppliers.

With standard office procedures and equipment.

In accordance with best administrative and
ethical practices, and by consulting clients and
suppliers.

Through working with others in establishing the
office and its administrative systems and

physical components.

Through costing of equipment and furniture,
measuring office space, and determining the
scope and extent of administrative requirements
for the office.

In responding to issues associated with
Occupational Health and Safety, and with
unforeseen situations in the establishment

period.

In sourcing materials and supplies, and setting
up office equipment and communication

systems.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.
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For information about assessing this competency standard for consistent performance
and where and how it may be assessed, refer to the Assessment Guidelines for this

Training Package.
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RTD4912A Contribute to association governance

This competency standard covers the process of contributing to association governance
to be an effective committee member of an incorporated association. It requires the
ability to monitor association activities, identify opportunities, threats and risks, and
patticipate in board/committee meetings. Contributing to association governance
requires knowledge of relevant legislation, basic financial statements, committee meeting
and members meeting procedures, objectives and rules of association and community

goals and plans, and diversity in community and range of views and goals.

Element Performance Criteria

1 Monitor association activities 1 1 Activities undertaken by group are

monitored to ensure:

(a) association objectives are being
adhered to,

(b) resolutions of committee and members

meetings are being followed,
(c) finances are properly managed,

(d) any employees are managed and
volunteers are appropriately

supervised,

(e) legislative requirements are being

met

ol

(f) ethical requirements are being met,

(g) group operations and approaches are
sensitive to and inclusive of
community and sections within the

community.

1.2 Variations from expected standards are
noted, and where required, immediate or

routine action taken.

2.2 Threats to the ongoing operation of the
group are identified and raised at

committee meetings.

2.3 Risks associated with the group’s activities
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2.4

and ongoing operation are identified.

Risks and proposed risk control measures

are submitted to the committee.

3 Participate in 3.1
board/committee meetings

3.2

3.3

3.4

3.5

3.6

Committee agendas are reviewed prior to

meetings.

Agenda items and reports to committee are

submitted as required.

Committee meetings are attended and
issues discussed as placed on the agenda or

as modified.

Good communications are established
and maintained with other committee
members to ensure competent

management of group affairs.

Personal observations and concerns
including opportunities, threats and risks

are raised at committee meetings.

Actions are taken on personal
commitments made at committee meeting

and reported to the committee.

Range of Variables

The Range of Variables defines the different contexts, work environments and

parameters governing the performance of this unit of competency. The variables chosen

in training and assessment will need to reflect local industry and regional contexts.

What might be described as

association objectives?

Any listed in the articles/constitution and rules

procedures, those that comply with legal, financial

and group requirements, and any specialist advice

sought.

What finances may be relevant to
this unit?

Those reported or discussed at meetings, any

answers to questions, budgets and actual reports,

and any procedures to comply with legislative and

program requirements.
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What areas of employee
supervision may apply in this unit?

What legislative requirements
may be included?

What could be the ethical
requirements in relation to this
unit?

How could approaches sensitive
and inclusive of community and
sectors of community be

relevant?

What immediate or routine

action may take place?

What could the opportunities

include?

What are the threats which may
apply to this unit?

Where could risks that may affect

the group come from?

Direct supervision and appropriateness,
recruitment of paid employees and volunteers,
appraisal of paid employees including any
disciplinary actions, employment conditions
including remuneration and benefits, training
provided, relationships and co-operation between
employees, employees and volunteers, and with

committee.

Association incorporation, taxation and audit,
programs, industrial relations and employment,
occupational health and safety, public safety,

relevant business law and relevant common law.

Equal opportunity, disability issues, fair dealing
with community and employees, and conflict of

interest.

Group does not offend sectors of community,
sensitive to Indigenous communities, migrants, and

particular perspectives of women and men.

Immediate action may involve a request to stop
work or change practices, request for urgent
committee meeting, action to rectify error or fault.
Routine action may involve a request for
committee agenda item or the recording of a
complaint by a group member, employee, volunteer

or member of the public.

To expand activities of the group or to commence

new activities or projects.

To the group finances or viability, image, ongoing
activities and employment from external source,
group not having clear goals, and the direction of

group influenced by minority interests.

The activities of the group, requiring risk
assessment and risk control measures, e.g.,
occupational health and safety and public safety,
use of copyright/proptietary material, provision of
incorrect advice and safety of works and work sites,
etc. Risk can be managed through procedures and

insurances.
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How might communication be of With group members and public on issues and
benefit to this unit? activities with employees and volunteers, at
committee meetings, and handling people who

have strong opinions/characters.

How could personal To take action on committee information
commitments be relevant? requirements or decisions, e.g., prepare report,
obtain circulars, form part of sub-committee, or to

complete some action on behalf of group.

For more information on contexts, environment and variables for training and

assessment, refer to the Sector Booklet.

Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in contributing to association governance requires evidence that effective
contributions have been made according to elements and performance criteria for this
competency standard and according to enterprise guidelines. The skills and knowledge
required to contribute to association governance must be transferable to a range of work
environments and contexts. For example, this could include different community

associations, locations and types of contributions.

What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

e Requirements of relevant legislation.
o Interpretation of basic financial statements.
e Requirements of programs.

o Committee meeting and members meeting
procedures.

e Objectives and rules of association.

e Basic management practice including practices in
employing people.

o Community goals and plans, and diversity in
community and range of views and goals.

e Occupational health and safety.

e DPubic safety requirements.

What specific skills are To achieve the performance criteria, some
needed to achieve the complementary skills are required. These skills include
performance criteria? the ability to:
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e Make contributions at meetings.

o Communicate with individuals and small groups on

issues.
o Prepare brief verbal and written reports.

o Contribute to conflict resolution.

What processes should be applied to this competency standard?

There ate a number of processes that are learnt throughout work and life, which are required in all
jobs. They are fundamental processes and generally transferable to other work functions. Some
of these are covered by the key competencies, although others may be added. The questions
below highlight how these processes are applied in this competency standard. Following each
question a number in brackets indicates the level to which the key competency needs to be
demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of Through discussions at meetings or formally in
ideas and information (2) be writing with stakeholders and association office
applied? holders.

2. How can information be Through the association offices and networks,
collected, analysed and and in accordance with legislative, ethical and
organised (3)? association guidelines and practices.

3. How are activities planned Through convening meetings and standing
and organised (2)? committees, and working individually with

stakeholders.

4. How can team work (2) be Through working with committees in decision-
applied? making.

5. How can the use of Mathematical techniques relating to data
mathematical ideas and gathering and interpretation can be applied.

techniques (2) be applied?

6. How can problem-solving Through committee work, technical,
skills (2) be applied? organisational and other problems may arise

requiring complex solutions.

7. How can the use of Information gathering and presentation

technology (-) be applied? technology can be applied.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.
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For information about assessing this competency standard for consistent performance
and where and how it may be assessed, refer to the Assessment Guidelines for this

Training Package.

© Commonwealth of Australia 2006 SF104 Version 2 to be reviewed by January 2007 169



RTDS003A Manage natural area restoration programs

RTD5003A Manage natural area restoration programs

This competency standard covers the process of managing natural area restoration

programs. It requires the ability to inspect and assess site for the replacement of

vegetation, plan natural area restoration program, monitor natural area restoration works,

and review the natural area restoration program. Managing natural area restoration

programs requires a knowledge of natural area restoration techniques, identification of

plant and animal threats to treated areas, soils and nutrients, plant selection and culture,

calculations for materials, preparation of plans and specifications and project

management.

Element

Performance Criteria

1 Inspect and assess site for
replacement of vegetation

1.1
1.2

1.3

1.4

A vegetation assessment report is prepared.
Site conditions, level of degradation and
potential for natural area restoration are

determined.

Threats to existing ecosystem, flora, fauna
and property from natural area restoration

works are assessed.

Range of likely operating conditions, hazards
and difficult/sensitive environments are
assessed for impact on natural area

restoration works.

2 Plan natural area restoration
program

2.1

2.2

23
2.4

25

2.6

Plans and specifications for natural area
restoration works are prepared according to

program/management aims and objectives.

Natural area restoration techniques are
selected to meet management plans and

enterprise requirements.
Staging strategy for works is outlined.

Protective structures are planned to
ensure compliance with OHS and relevant

legislation.

Appropriately skilled personnel are

selected.

Equipment and personnel are transported

to natural area restoration sites without
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2.7

2.8

injury or damage according to enterprise

procedures.

Appropriate permits/licenses and
authorisations are obtained according to

legislative and enterprise requirements.

Equipment and materials required for
natural area restoration work is sourced

according to enterprise procedures.

3 Monitor natural area
restoration works

3.1

3.2

3.3

3.4

3.5

3.6

Observations are made according to
natural area restoration plans and to

enterprise procedures.

Checks are made that the site is prepared

according to specifications.

Plant materials, machinery and equipment
are checked to ensure compliance with
enterprise guidelines and natural area

restoration plan.

Natural area restoration works are effected

according to enterprise guidelines.

Work is monitored to ensure remedial

action is undertaken as required.

Occupational health and safety
management conforms to legislative
requirements and enterprise policies and

procedures.

4 Review natural area
restoration program

4.1

4.2

4.3

Site is monitored to ensure compliance
with maintenance program plans and

specifications or enterprise guidelines.

Site is assessed to determine whether natural
area restoration works are addressing factors
and issues consistent with management

plans.

Changes to natural area restoration
techniques are reported to enterprise

procedures for adoption in future works.
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Range of Variables

The Range of Variables defines the different contexts, work environments and

parameters governing the performance of this competency standard. The variables

chosen in training and assessment will need to reflect local industry and regional contexts.

What site conditions may be
included?

Which natural area restoration
techniques are relevant to this
standard?

Which methods of maintenance

are included?

What protective structures may

be necessary?

What areas may be included in the
plans?

Which OHS requirements may be
applicable to this standard?

What permits/licences may be
included?

What sorts of legislative
requirements might be relevant to
this standard?

What would constitute a threat

within the context of this standard?

Which methods of observation

and measurement may be included?

Plant and animal community health, soil types,
moisture content, pH levels, salinity, texture,
compaction, aspect, pollutants, toxicity, climate,

buildings, road works and shade.

Assisted natural regeneration, hand planting,
mechanical planting, direct seeding and mechanical
sowing,.

Watering, mulching, fertilising, protection, staking

and weeding.

Signs, fences, barriers, clothes, stakes and mulches.

Local plans and park and reserve management

plans.

Codes of practice, enterprise policies and
procedures, and certification/licensing of

personnel.

Permits/licences may cover fire, vehicle operation
(including heavy vehicles), access to specific places,

working near threatened species, and for herbicide

application.

Local Government, National and International,
Native Title, National and International Heritage

agreernents.

Interactions with human activity, fire, seasonal

flooding.

Recording of incidents or events, recording of
counts, recording of locations by reference to
physical features or through GPS, use of
monitoring equipment and manual recording of
results, checks of automatic recording equipment

and telemetry links.

For more information on contexts, environment and variables for training and

assessment refer to the Sector Booklet.
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Evidence Guide

What evidence is required to demonstrate competence for this standard as a whole?

Competence in managing natural area restoration programs requires evidence that a
natural area restoration program has been successfully managed according to enterprise
guidelines and industry best practice. The skills and knowledge required to manage
natural area restoration programs must be transferable to a range of work environments
and contexts. For example, this could include different environments, plant species,

timelines and natural area restoration techniques.

What specific Knowledge and understanding are essential to apply this
knowledge is needed to standard in the workplace, to transfer the skills to other
achieve the contexts and to deal with unplanned events. The
performance criteria? knowledge requirements for this unit are listed below:

« Plant species and community recognition.
o Natural regeneration potential and limits.
e Ecological restoration theory and techniques.

o Factors affecting the timing and method of plant

establishment.

o Identification of plant and animal threats to treated

areas.

o Principles and methods relating to the prevention

and control of pests and diseases.

o Safety requirements when handling and using

hazardous goods.
o Soils and nutrients, plant selection and culture.
e Calculations for materials.
o Legislative requirements.
o Preparation of plans and specifications.

e Occupational Health and Safety.

What specific skills are To achieve the performance criteria, some
needed to achieve the complementary skills are required. These skills include
performance criteria? the ability to:

o Inspect and assess site for restoration.
o Plan natural area restoration program.
e Monitor natural area restoration works.

e Review natural area restoration program.

What processes should be applied to this competency standard?

There are a number of processes that are learnt throughout work and life, which are required in all
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jobs. They are fundamental processes and generally transferable to other work functions. Some
of these are covered by the key competencies, although others may be added. The questions
below highlight how these processes are applied in this competency standard. Following each
question a number in brackets indicates the level to which the key competency needs to be
demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the

process and 3 = perform, administer and design the process.

1. How can communication of Through written and verbal briefing of field
ideas and information (2) be staff.
applied?

2. How can information be Preparation of plans and specifications from site
collected, analysed and assessment and analysis.

organised (2)?

3. How are activities planned Scheduled and resourced according to enterprise
and organised (2)? guidelines.

4. How can team work (2) be Collaborating with and supporting those
applied? involved in restoration programs.

5. How can the use of Calculation and costing of materials, labour,
mathematical ideas and machinery.

techniques (1) be applied?

6. How can problem-solving Reviewing works and making recommendations
skills (2) be applied? for changes in future programs.

7. How can the use of Communication systems and information
technology (2) be applied? management systems.

Are there other competency standards that could be assessed with this one?

This competency standard could be assessed on its own or in combination with other

competencies relevant to the job function.

For information about assessing this competency standard for consistent performance
and where and how it may be assessed, refer to the Assessment Guidelines for this

Training Package.
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RTD5102A Manage fauna populations

This competency standard covers the process of managing fauna populations. It requires

the ability to assess fauna populations, prepare management plan, and control or maintain

fauna populations. Managing fauna populations requires knowledge of legislative and

enterprise requirements, biology of the species and its habitats, predators and competitors,

field monitoring and assessment techniques, firearms and/or trapping license

requirements, fauna capture and disposal techniques, and animal care and ethics

committee license requirements.

Element Performance Criteria

1 Access fauna populations 1.1

1.2

1.3

1.4

1.5

1.6

1.7

Conduct surveys for distribution, ecology,
viability, genetic diversity and threats.

Increase or decrease in species population

size and range is determined.

Desirability of the population change is
assessed in terms of impact on immediate

environment.

Condition of the environment and habitats
is assessed for ongoing support of the

species.

Opverall species numbers and other locations
are researched to determine significance of

local population.

Attitudes of stakeholders to the species are
assessed to determine acceptable range of

population management options.

Cost/benefit analysis of population
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