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Assessment Requirements for MSMPCI102 Apply effective work 

practices 

Modification History 

Release 1. Supersedes and is equivalent to MSAPCI102A Apply effective work practices 

Performance Evidence 

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of 
the requirements of the elements and performance criteria, and demonstrate the ability to: 

 plan a daily routine to complete required workplace tasks  

 follow workplace work health and safety (WHS) and environmental protection procedures 
and responsibilities 

 apply relevant workplace procedures, policies, instructions and regulations 

 identify and correctly use equipment, tools and other technology required to complete 

workplace tasks  

 complete work systematically with required time management and attention to detail 
without damage to goods, equipment or personnel 

 complete work activities in collaboration with others in accordance with instructions, 

procedures and applicable regulations  

 work cooperatively and collaboratively with others to complete tasks 

 apply relevant ethical practices and codes of practice in the course of work activities 

 recognise limitations, ask for help and seek clarification or information about work 
requirements and procedures 

 take prompt action to report and/or rectify any workplace problems in accordance with 

workplace procedures 

 recognise and adapt appropriately to cultural differences in the workplace, including 
modes of behaviour and interactions among staff and others 

 use literacy skills in regard to written and verbal communication in the workplace 

 use basic interpersonal and communication skills, including listening and questioning and 

receiving feedback 

 adapt and modify activities depending on differing workplace contexts and environment 

 carry out calculations that are required when completing work tasks, including the four 
basic mathematical operations 

 keep required records of workplace activities 

 apply relevant industrial or other legislative requirements. 
 

Knowledge Evidence 

Must provide evidence that demonstrates knowledge of: 

 workplace procedures, policies and instructions 
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 workplace structures and the roles and responsibilities of individuals and team/group 

members 

 typical problems in the workplace and appropriate action and solutions 

 systems and equipment used in the workplace and the instructions, processes and 
precautions for their use 

 basic principles of teamwork in the workplace. 
 

Assessment Conditions 

 Assessment must occur in a simulated environment or a workplace. 

 This unit must always be assessed in holistically in conjunction with other units of 
competency that form part of a specified job function. Foundation skills are integral to 
competent performance of the unit and should not be assessed separately. 

 Performance must be demonstrated consistently over a period of time and for a range of 
manufacturing contexts. 

 Assessors must: 

 as a minimum, satisfy the Standards for Registered Training Organisations 2015 

assessor requirements 

 have vocational competency in the manufacturing industry at least to the level being 

assessed, with broad industry knowledge and experience, usually combined with a 
relevant industry qualification 

 be familiar with the current skills and knowledge used and have relevant, current 

experience in the manufacturing industry. 
 

Links 

Companion Volume implementation guides are found in VETNet - 
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=d1287d36-dff4-4e9f-ad2c-9d6270054027 
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