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Imprint Oct 24

Copyright Statement

© Commonwealth of Australia 2024.

The content of this Training Package is licensed under a Creative Commons Attribution 4.0
International Licence, with the exception of:

« the Department’s logo,

« the Commonwealth Coat of Arms,

. material protected by a trademark, and
« any third party material,

More information on this CC BY licence is set out at the Creative Commons website
(www.creativecommons.org.au).

Use of all or part of this content must contain the following attribution:
MSF Furnishing Training Package Release 1.2 © Commonwealth of Australia.

The terms of use for the Commonwealth Coat of Arms available from the Department of the
Prime Minister and Cabinet’s website.

Disclaimer

The content of this Training Package was prepared in consultation with Australian industry participants. It does not necessarily
represent the view of the Department of Employment and Workplace Relations (Department) or any specific body. The
Department does not make any representation or warranty about the accuracy, reliability, currency or completeness of any
training material and you should exercise your own independent skill and judgement before you rely on it.

The Department is not liable for any loss resulting from any action taken or reliance made by you on any information contained in
the training material or incorporated into it by reference (including, without limitation, third party information). No responsibility is
taken for any information or services which may appear on any linked websites.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73
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MSF10113 Certificate | in Furnishing

Modification History

Release 1 - New qualification.

Quialification Description

This qualification describes the skills and knowledge required to perform basic furnishing
industry tasks used in a range of industry job roles involving given routines and procedures
and limited accountability for the quality of outcomes while supporting others.

This qualification is typically used to develop skills and knowledge in basic furnishing
techniques that include a variety of employment-related skills, including preparatory access
and participation skills, broad-based induction skills and/or specific workplace skills. It
involves collaboration with others through members of a group or team.

Meaningful involvement of industry is essential to achieving this qualification outcome and
workplace visits and placement to ensure exposure of learners to realistic workplace
conditions and employer expectations is required.

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF10113 Certificate I in Furnishing, competency must be achieved in
eight (8) units of competency.

. five (5) core units of competency
« three (3) elective units of competency.

CORE UNITS
Complete all five (5) units from this list:

Unit code Unit title
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Unit code
MSAENV272B
MSAPMOHS100A
MSAPMOPS101A
MSAPMSUP102A

MSAPMSUP106A

ELECTIVE UNITS

Unit title

Participate in environmentally sustainable work practices
Follow OHS procedures

Make measurements

Communicate in the workplace

Work in a team

Select a maximum of three (3) elective units from Group A or B.

Group A

Select up to three (3) elective units from Group A.

Unit code Unit title

BSBDES201A Follow a design process

BSBDES202A Evaluate the nature of design in a specific industry context
BSBDES301A Explore the use of colour

MSFBA1001 Construct a basic roll up blind

MSFFF1001 Complete a basic furniture finishing product

MSFFL1001 Complete simple floor covering installation

MSFFM1001 Construct a basic timber furnishing product

MSFFM1002 Operate basic woodworking machines

MSFGG1001 Complete a basic glass and glazing project

MSFGG2010 Fabricate and install insect and security screens
MSFID1001 Plan the decoration of a simple space

MSFPF1001 Frame a simple artwork

MSFSF1001 Produce basic soft furnishing accessories

Approved Page 29 of 4305

© Commonwealth of Australia, 2025 Skills Insight



MSF10113 Certificate I in Furnishing Date this document was generated: 27 January 2025

Unit code Unit title
MSFUP1001 Complete a basic upholstery project
Group B

Two (2) units may be chosen from units available in this Training Package or from other
endorsed Training Packages and accredited courses. The units must be aligned at Certificate |
or 11 level.

Quialification Mapping Information

Supersedes and is based on LMF10108 Certificate I in Furnishing. Outcomes are not
equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfb27b03ed73
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Modification History

Release 2 - Two unit titles corrected for MSFFM2010 and MSFSF2014. No change in
outcomes.

Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required to perform basic furnishing
industry tasks used in a range of industry job roles involving known routines and procedures
and some accountability for the quality of outcomes.

This qualification is typically used to develop skills and knowledge in basic furnishing
techniques that include employment-related skills, including preparatory access and
participation skills, broad-based induction skills and/or specific workplace skills. It involves
collaboration with others through members of a group or team.

Meaningful involvement of industry is essential to achieving this qualification outcome and
workplace visits and placement to ensure exposure of learners to realistic workplace
conditions and employer expectations is required.

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF20113 Certificate 11 in Furnishing, competency must be achieved in
fourteen (14) units of competency.

. five (5) core units of competency
« nine (9) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.
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CORE UNITS
Complete all five (5) units from this list:

Unit code Unit title

MSAENV272B Participate in environmentally sustainable work practices
MSAPMOHS200A Work safely

MSAPMSUP102A Communicate in the workplace

MSAPMSUP106A Work in a team

MSFGN2001 Make measurements and calculations

ELECTIVE UNITS
Select up to nine (9) elective units from Groups A and B as specified below.

Group A
Security screens and grilles

Unit code Unit title

MSFBA2001 Use blinds, awnings, security screens and grilles hand and power tools
MSFFM2010 Set up and operate basic static machines

MSFGG2009 Fabricate and assemble frames

MSFGG2010 Fabricate and install insect and security screens

MSFSS2001 Rectify faults in product

MSFSS2003 Undertake surface preparation

Picture framing

Unit code Unit title

MSFPF2001 Use picture framing sector hand and power tools

MSFPF2002 Cut mouldings to length
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Unit code

MSFPF2003
MSFPF2004
MSFPF2005
MSFPF2006

MSFPF2007

Unit title

Join mouldings

Mount artwork

Cut mat boards

Cut and handle glazing materials for framing

Assemble basic artwork package

Soft furnishings production

Unit code

MSFSF2001
MSFSF2002
MSFSF2003
MSFSF2004
MSFSF2005
MSFSF2006
MSFSF2007
MSFSF2008
MSFSF2009
MSFSF2014

Unit title

Cut single layer fabrics

Machine sew materials

Machine sew specialised sewn products

Hand sew soft furnishings

Operate a steam press

Calculate fabric quantities for window coverings
Construct unlined curtains and drapes

Construct lined curtains and drapes

Construct padded pelmets

Use soft furnishing sector hand and power tools

Blinds, awnings and shade sail - production

Unit code Unit title

LMTTF2009A Identify and select canvas and sail materials

LMTTF2014A Weld plastic materials

MSFBA2001 Use blinds, awnings, security screens and grilles hand and power tools
MSFBA2002 Set up, operate and maintain blinds and awnings sector static machines
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Unit code Unit title

MSFBA2004 Construct roll-up and pull-down style blinds and awnings
MSFBA2005 Construct vertical-style blinds

MSFBA2006 Construct textiles for canopy-style awnings

MSFBA2007 Construct plastic and timber Venetian-style blinds
MSFBA2008 Construct aluminium Venetian-style blinds

MSFBA2009 Construct metal louvre and canopy-hooded style awnings
MSFBA2010 Construct aluminium roll-up style awnings

Blinds, awnings and shade sail - installation

Unit code Unit title Prerequisites
AHCLSC308A Install metal structures and features

CPCCCM2002A Carry out excavation *
CPCCCO2013A Carry out concreting to simple forms *

CPCCOHS2001A  Apply OHS requirements, policies and procedures in
the construction industry

LMTGN2005B Perform minor maintenance
LMTTF2016A Install products on and off-site
MSFBA3002 Install exterior blinds and awnings

Window coverings installation

Unit code Unit title

MSFBA2003 Select and apply blinds and awnings sector hardware and fixings
MSFSF2010 Make up tracks for window coverings

MSFSF2011 Fit and adjust curtain hardware

MSFSF2012 Fit and adjust interior blinds
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Unit code
MSFSF2013

MSFSF2014

Upholstery
Unit code
MSFUP2001
MSFUP2002
MSFUP2003
MSFUP2004
MSFUP2005

MSFUP2006

Flooring technology

Unit title
Dress windows

Use soft furnishing sector hand and power tools

Unit title

Use upholstery sector hand and power tools

Fit upholstery components

Apply contemporary foundations to upholstered furniture
Machine sew basic upholstery final cover materials
Develop cutting plan and cut single layer upholstery fabric

Dismantle and re-assemble furniture for upholstering

Unit code Unit title

MSFFL2001 Use flooring technology sector hand and power tools

MSFFL2002 Receive and prepare floor covering materials for installation

MSFFL2003 Select, operate and maintain floor covering cutting machine

MSFFL2004 Moisture test timber and concrete floors

MSFFL2005 Remove existing floor coverings

MSFFL2006 Prepare, select and apply smoothing and patching compounds

MSFFL2007 Select and apply appropriate compounds and additives

MSFFL2008 Prepare concrete sub-floors using wet cleaning methods

MSFFL2009 Select, prepare and apply moisture barriers and damp proof membranes
to concrete sub-floors

MSFFL2010 Prepare walls for covering
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Unit code

MSFFL2011
MSFFL2012
MSFFL2013
MSFFL2014
MSFFL2015
MSFFL2016
MSFFL2017
MSFFL2018
MSFFL2019
MSFFL2020
MSFFL2021
MSFFL2022
MSFFL2023
MSFFL2025
MSFFL2026
MSFFL2027

MSFFL2028

Unit title

Select, operate and maintain grinding equipment

Select, operate and maintain shot blasting equipment
Select, operate and maintain demolition equipment

Select, operate and maintain scarifying equipment

Coarse sand timber flooring

Install hard underlays

Install carpet cushion underlays and gripper accessories
Install unpatterned tufted and bonded carpet floor coverings
Install carpet tiles using standard installation procedures
Install unpatterned tufted and bonded carpet floor coverings to stairs
Install lay flat vinyl floor coverings

Install resilient tiles using standard installation procedures
Install laminate timber and bamboo flooring

Install impact and sound absorption underlay

Nail strip timber flooring

Install expansion joints

Install mouldings and edge trims to timber flooring

Mattress and base making

Unit code Unit title

MSFMB2001 Prepare and assemble base unit

MSFMB2002 Assemble mattress components

MSFMB2003 Cut mattress and base fabrics

MSFMB2004 Assemble springs for mattresses

MSFMB2005 Make springs for mattresses and bases
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Unit code Unit title

MSFMB2006 Set up, operate and maintain a tape edging machine
MSFMB2007 Set up, operate and maintain a quilting machine
MSFSF2014 Use soft furnishing sector hand and power tools
Coopering

Unit code Unit title

MSFCP2001 Use coopering sector hand and power tools
MSFCP2002 Produce barrels using non-fired processes
MSFCP2003 Produce barrels using fired processes
MSFCP2004 Maintain and repair barrels

MSFFM2006 Hand make timber joints

MSFFM2012 Set up, operate and maintain pressure and clamping machines
MEMO05007C Perform manual heating and thermal cutting
MEMO05012C Perform routine manual metal arc welding

Group B

A maximum of three (3) relevant units may be selected from:

« units not previously selected from Group A
« units from Group B, below

. relevant units from this Training Package, other endorsed Training Packages and
accredited courses, where those units are available at Certificate Il or Certificate 111 level.

Units selected from other Training Packages and accredited courses via Group B must be
relevant to the qualification outcome and not duplicate units available within this
qualification.

Unit code Unit title

BSBCUS201B Deliver a service to customers

BSBINN201A Contribute to workplace innovation
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Unit code Unit title

BSBITU101A Operate a personal computer
BSBITU306A Design and produce business documents
HLTAIDO003 Apply first aid

MSFGN2002 Move and store materials and products
MSS402001A Apply competitive systems and practices
MSS402002A Sustain process improvements
MSS402010A Manage the impact of change on own work
MSS402020A Apply quick changeover procedures
MSS402021A Apply Just in Time procedures
MSS402030A Apply cost factors to work practices
MSS402040A Apply 5S procedures

MSS402050A Monitor process capability

MSS402051A Apply quality standards

TLIA2011A Package goods

TLIA2013A Receive goods

TLID2003A Handle dangerous goods/hazardous substances

Quialification Mapping Information
No equivalent qualification

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73
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MSF20213 Certificate Il in Furniture Finishing

Modification History

Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required to perform a range of finishing
techniques for furniture and covers basic dismantling and assembly of furniture items for
surface finishing involving known routines and procedures and some accountability for the
quality of outcomes. It involves collaboration with others through members of a group or
team.

Meaningful involvement of industry is essential to achieving this qualification outcome and
workplace visits and placement to ensure exposure of learners to realistic workplace
conditions and employer expectations is required.

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF20213 Certificate Il in Furniture Finishing, competency must be
achieved in thirteen (13) units of competency.

« eight (8) core units of competency
. five (5) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS
Complete all eight (8) units from this list.
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Unit code Unit title

MSAENV272B Participate in environmentally sustainable work practices
MSAPMOHS100A  Follow OHS procedures

MSAPMSUP102A  Communicate in the workplace

MSAPMSUP106A Work in a team

MSFFF2001 Use furniture finishing sector hand and power tools
MSFFF2003 Remove surface coatings

MSFGN2001 Make measurements and calculations

TLID2003A Handle dangerous goods/hazardous substances

ELECTIVE UNITS
Select five (5) units from Groups A and B as specified below.

Group A
Select a minimum of three (3) units from Group A.

Unit code Unit title

MSFFF2002 Dismantle and reassemble furniture
MSFFF2004 Prepare surfaces for finishing
MSFFF2005 Maintain spray equipment and booth
MSFFF2006 Apply surface coatings by spray gun
MSFFF2007 Apply stains, fillers and bleach
MSFFF2008 Apply surface coatings by hand
Group B

A maximum of two (2) relevant units may be chosen from other units not selected in Group
A, or units available in this Training Package, other endorsed Training Packages and
accredited courses. The units must be aligned at Certificate 11 or 111 level.
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Units selected from other Training Packages and accredited courses via Group B must be
relevant to the qualification outcome and not duplicate units available within this
qualification.

Quialification Mapping Information

Supersedes and is based on LMF20202 Certificate Il in Furniture Finishing. Outcomes are
equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfb27b03ed73
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MSF20313 Certificate Il in Furniture Making

Modification History
Release 2 - Unit title corrected for MSFFM2010. No change in outcomes.
Release 1 - New qualification

Qualification Description

This qualification describes the skills and knowledge required to perform the manufacture of
free-standing furniture or built-in cabinets, and provide on-site assistance in the installation of
furniture or cabinets involving known routines and procedures and some accountability for
the quality of outcomes. It reflects vocational outcomes for those performing assistant cabinet
maker, assistant installer of built-in cabinets, and production operator within a cabinet making
enterprise. Cabinets include free-standing and built-in furniture or fitted cabinets, such as
those used in kitchens and bathrooms. Skills are also included that cover assisting in the
installation or renovation of kitchens and bathrooms and other fitted cabinets, which involves
collaboration with others through members of a group or team. This qualification does not
cover shopfitting.

Meaningful involvement of industry is essential to achieving this qualification outcome and
workplace visits and placement to ensure exposure of learners to realistic workplace
conditions and employer expectations is required.

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF20313 Certificate 11 in Furniture Making, competency must be
achieved in thirteen (13) units of competency.

. five (5) core units of competency
« eight (8) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.
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CORE UNITS
Complete all five (5) units from this list.

Unit code Unit title

MSAENV272B Participate in environmentally sustainable work practices
MSAPMSUP102A Communicate in the workplace

MSAPMSUP106A Work in a team

MSFFM2001 Use furniture making sector hand and power tools

MSFGN2001 Make measurements and calculations

ELECTIVE UNITS
Select eight (8) unit from Groups A, B or C as specified below.

Group A
Select at least one (1) unit from Group A.

Unit code Unit title
CPCCOHS1001A  Work safely in the construction industry
MSAPMOHS200A Work safely

NB: Unit CPCCOHS1001A Work safely in the construction industry above is necessary to
achieve a National Construction Safety Card required for all on-site work access.

Group B

Select a minimum of four (4) units from Group B with a maximum of two (2) units coded
MSS.

Unit code Unit title
MEM16008A Interact with computing technology

MSAPMSUP201A Receive or despatch goods
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Unit code Unit title

MSAPMSUP240A Undertake minor maintenance

MSAPMSUP273A Handle goods

MSFFF2004 Prepare surfaces for finishing

MSFFF2006 Apply surface coatings by spray gun

MSFFM2002 Assemble furnishing components

MSFFM2003 Select and apply hardware

MSFFM2004 Apply sheet laminates by hand

MSFFM2005 Join solid timber

MSFFM2006 Hand make timber joints

MSFFM2007 Follow plans to assemble production furniture

MSFFM2008 Bend and form cane

MSFFM2009 Construct cane furniture

MSFFM2010 Set up and operate basic static machines

MSFFM2011 Apply manufactured board conversion techniques
MSFFM2012 Set up, operate and maintain pressure and clamping machines
MSFKB2001 Prepare for cabinet installation

MSFKB2002 Provide assistance in cabinet installation

MSS402001A Apply competitive manufacturing practices

MSS402002A Sustain process improvements

MSS402020A Apply quick changeover procedures

MSS402010A Manage the impact of change on own work

MSS402050A Monitor process capability

MSS402051A Apply quality standards

MSS402081A Contribute to the application of a proactive maintenance strategy
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Group C

Up to three (3) relevant units may be chosen from other or units available in this Training
Package, other endorsed Training Packages and accredited courses. Those units must be
aligned at Certificate Il level (maximum 3 units) or Certificate I11 level (maximum 1 unit).

Units selected from other Training Packages and accredited courses via Group C must be
relevant to the qualification outcome and not duplicate units available within this
qualification.

Quialification Mapping Information

Supersedes and is based on LMF20309 Certificate 11 in Furniture Making. Outcomes are
equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfh27b03ed73
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MSF20413 Certificate Il in Glass and Glazing

Modification History
Release 2 - Unit title corrected for MSFGG3020. No change in outcomes.
Release 1 - New qualification

Qualification Description

This qualification describes the skills and knowledge required to perform basic glass and
glazing job roles, such as safely processing and moving thin glass. It may include
assembly/repair of leadlight and stained glass involving known routines and procedures and
some accountability for the quality of outcomes.

This qualification is typically used to develop skills and knowledge in basic glass and glazing
techniques that include employment-related skills, including preparatory access and
participation skills, broad-based induction skills and/or specific workplace skills. It involves
collaboration with others through members of a group or team.

Meaningful involvement of industry is essential to achieving this qualification outcome and
workplace visits and placement to ensure exposure of learners to realistic workplace
conditions and employer expectations is required.

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF20413 Certificate Il in Glass and Glazing, competency must be
achieved in thirteen (13) units of competency.

. five (5) core units of competency
. eight (8) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.
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CORE UNITS
Complete all five (5) units from this list.

Unit code Unit title

MSAENV272B Participate in environmentally sustainable work practices
MSAPMOHS100A Follow OHS procedures

MSAPMSUP102A  Communicate in the workplace

MSAPMSUP106A  Work in a team

MSFGN2001 Make measurements and calculations

ELECTIVE UNITS
Complete eight (8) elective units of competency from Groups A, B and C as specified below.

Group A
Select a minimum of five (5) units from this Group.

Unit code Unit title

HLTAIDO003 Apply first aid

MSFGG2001 Use glass and glazing sector hand and power tools

MSFGG2002 Use, handle and store glass and glazing products and consumables
MSFGG2003 Operate glass freefall rack and table

MSFGG2004 Process thin glass by hand

MSFGG2005 Apply basic glass handling

MSFGG2006 Move single glass sheets by mechanical means

MSFGG2007 Process glass by basic machines

MSFGG2008 Glaze and re-glaze residential windows and doors

MSFSL2001 Assemble leadlight and stained glass components
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Group B
Select a maximum of three (3) units from this Group.

Unit code Unit title
CUVACDI101A Use basic drawing techniques

CUVDRA201A Develop drawing skills

MSFFM3024 Construct jigs and fixtures

MSFGG2009 Fabricate and assemble frames

MSFGG2010 Fabricate and install insect and security screens

MSFGG3014 Construct and repair leadlight panels

MSFGG3020 Use static machines for aluminum and unplasticised polyvinyl chloride
(uPVC) fabrication

MSFSS2003 Undertake surface preparation

Group C

Up to three (3) relevant units may be chosen from this Training Package, other endorsed
Training Packages and accredited courses, where those units are aligned at Certificate 11 level
(maximum 3 units) or Certificate 111 level (maximum 2 units).

Units selected from other Training Packages and accredited courses must be relevant to the
qualification outcome and not duplicate units available within this qualification.

Quialification Mapping Information

Supersedes and is based on LMF20411 Certificate 11 in Glass and Glazing. Outcomes are
equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfb27b03ed73
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MSF30113 Certificate 11 in Furniture Finishing

Modification History

Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required to perform a wide range of
tasks associated with the preparation of surfaces and applying stains, coatings and finishes to
furniture in manufacture or repair. Participation in teams, including group or team
coordination, may be required.

A specialisation in French polishing can be recognised in this qualification where the
following elective units are achieved:

MSFFF2003 Remove surface coatings

MSFFF2004 Prepare surfaces for finishing

MSFFF2007 Apply stains, fillers and bleach

MSFFF2008 Apply surface coatings by hand

MSFFF3001 Match and make up colours

MSFFF3007 Apply graining and decorative finishes
MSFFF3008 Apply traditional French polishing techniques

Where this specialisation is achieved, RTOs should identify this as follows:
MSF30113 Certificate 111 in Furniture Finishing
(specialising in French Polishing)

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF30113 Certificate I11 in Furniture Finishing, competency must be
achieved in twenty-three (23) units of competency.
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. ten (10) core units of competency
« thirteen (13) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS

Complete all ten (10) units from this list.

Unit code
MSAENV272B
MSAPMOHS200A
MSAPMSUP102A
MSAPMSUP106A
MSFFF2001
MSFFF2002
MSFGN2001
MSFGN3001
MSFGN3002
TLID2003A

ELECTIVE UNITS

Unit title

Participate in environmentally sustainable work practices
Work safely

Communicate in the workplace

Work in a team

Use furniture finishing sector hand and power tools
Dismantle and re-assemble furniture

Make measurements and calculations

Read and interpret work documents

Estimate and cost job

Handle dangerous goods/hazardous substances

Select thirteen (13) units from Groups A, B and C as specified below.

Group A

Select a minimum of eight (8) units from Group A.

Unit code Unit title
MSFFF2003 Remove surface coatings
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Unit code

MSFFF2004
MSFFF2005
MSFFF2006
MSFFF2007
MSFFF3001
MSFFF3003
MSFFF3004

MSFFF3006

Group B

Unit title

Prepare surfaces for finishing
Maintain spray equipment and booth
Apply surface coatings by spray gun
Apply stains, fillers and bleach
Match and make up colours

Apply plural component coatings
Apply soft rubber techniques

Repair and touch up surfaces

Select at least one (1) unit from Group B.

Unit code

MSFFF2008
MSFFF3002
MSFFF3005
MSFFF3007
MSFFF3008

MSFFF3009

Group C

Unit title

Apply surface coatings by hand

Set up, operate and maintain mechanical coatings systems
Enhance finishes

Apply graining and decorative finishes

Apply traditional French polishing techniques

Set up, operate and maintain computer numerically controlled (CNC)
coating systems

Up to four (4) relevant units may be chosen from units not already selected from Groups A
and B, or units available in this Training Package or other endorsed Training Packages and
accredited courses. Units must be aligned at Certificate Il level (maximum 1 unit), Certificate
I11 level (maximum 4 units) or Certificate IV level (maximum 1 unit).
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Units selected from other Training Packages and accredited courses via Group C must be
relevant to the qualification outcome and not duplicate units available within this
qualification.

Qualification Mapping Information

Supersedes and is based on LMF30202 Certificate 111 in Furniture Finishing. Outcomes are
equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfh27b03ed73
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MSF30213 Certificate 111 in Furniture Making

Modification History

Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required to perform a wide range of
tasks in furniture making, including interpretation of specifications drawings, use of
specialised machines and hand techniques.

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF30213 Certificate 111 in Furniture Making, competency must be
achieved in twenty-eight (28) units of competency.

. fifteen (15) core units of competency
. thirteen (13) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS
Complete all fifteen (15) units from this list.

Unit code Unit title
MSAENV272B Participate in environmentally sustainable work practices
MSAPMOHS200A  Work safely

MSAPMSUP102A  Communicate in the workplace
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Unit code

MSAPMSUP106A

MSFFF2004

MSFFM2001
MSFFM2002
MSFFMZ2006
MSFFM2010
MSFFM2011
MSFFM3009
MSFGNZ2001
MSFGN3001
MSFGN3002
TLID2003A

ELECTIVE UNITS

Unit title

Work in a team

Prepare surfaces for finishing

Use furniture making sector hand and power tools
Assemble furnishing components

Hand make timber joints

Set up, operate and maintain basic static machines
Apply manufactured board conversion techniques
Produce manual and computer-aided production drawings
Make measurements and calculations

Read and interpret work documents

Estimate and cost job

Handle dangerous goods/hazardous substances

Select thirteen (13) units from Groups A or B as specified below.

Group A

Select a minimum of seven (7) units from Group A.

Unit code Unit title

MSFFM2003 Select and apply hardware

MSFFM2004 Apply sheet laminates by hand

MSFFM2005 Join solid timber

MSFFM2007 Follow plans to assemble production furniture

MSFFM2008 Bend and form cane

MSFFM2009 Construct cane furniture
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Unit code Unit title

MSFFM2012 Set up, operate and maintain pressure and clamping machines

MSFFM3001 Construct chair and couch frames

MSFFM3002 Construct furniture using leg and rail method

MSFFM3003 Produce angled and curved furniture using manufactured board

MSFFM3004 Produce angled and curved furniture using solid timber

MSFFM3005 Fabricate custom furniture

MSFFM3006 Install furnishing products

MSFFM3007 Prepare and apply decorative surfaces for furniture

MSFFM3008 Select timbers for furniture production

MSFFM3010 Prepare cutting list from plans and job specifications

MSFFM3011 Measure and draw site layout for manufactured furniture products

MSFFM3012 Set up, operate and maintain sawing machines

MSFFM3013 Set up, operate and maintain drilling machines

MSFFM3014 Set up, operate and maintain joining machines

MSFFM3015 Set up, operate and maintain planing and finishing machines

MSFFM3016 Set up, operate and maintain multi-head planing and moulding
machines

MSFFM3017 Set up, operate and maintain routing and shaping machines

MSFFM3018 Set up, operate and maintain mechanical wood-turning lathes

MSFFM3019 Set up, operate and maintain automated edge banding machines

MSFFM3020 Fabricate synthetic solid surface products

MSFFM3021 Set up, operate and maintain computer numerically controlled (CNC)
sizing machines

MSFFM3022 Set up, operate and maintain computer numerically controlled (CNC)
machining and processing centres

MSFFM3023 Produce and maintain cutting tools
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Unit code Unit title
MSFFM3024 Construct jigs and fixtures
Group B

Up to six (6) relevant units may be chosen from units not already selected from Group A, or
units available in this Training Package or other endorsed Training Packages and accredited
courses. Those units must be aligned at Certificate 11 level (maximum 1 unit), Certificate 11l
level (maximum 6 units) or Certificate IV level (maximum 1 unit).

Units selected from other Training Packages and accredited courses via Group B must be
relevant to the qualification outcome and not duplicate units available within this
qualification.

Quialification Mapping Information

Supersedes and is based on LMF30302 Certificate 111 in Furniture Making. Outcomes are
equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfb27b03ed73
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MSF30313 Certificate 111 in Timber and Composites Machining

Modification History

Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required to perform timber and
composites machining for the manufacture of furniture, cabinetry, windows and doors, and
other components utilising a range of specialist machinery, and includes preparing and
working from drawings and cutting lists. The skills include static and computer numerically
controlled (CNC) machine set up, operation maintenance and basic troubleshooting.

There are three possible specialist streams embedded in this qualification:
Stream 1 -- Flat Panel Machining

Stream 2 — Solid Timber Machining

Stream 3 — Machining Technician

Units may be chosen from the specialist stream elective groups to achieve any of the three
specialisations or a broad combination of competencies can be selected from all electives with
no identified specialisation.

Where specialisation is achieved, RTOs should identify this as follows:
MSF30313 Certificate 111 in Timber and Composites Machining
(Flat Panel Machining)

or

MSF30313 Certificate 111 in Timber and Composites Machining
(Solid Timber Machining)

or

MSF30313 Certificate 111 in Timber and Composites Machining
(Machining Technician)

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.
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Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF30313 Certificate 111 in Timber and Composites Machining,
competency must be achieved in twenty-seven (27) units of competency.

. eleven (11) core units of competency
« sixteen (16) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS
Complete all eleven (11) units from this list.

Unit code Unit title

MSAENV272B Participate in environmentally sustainable work practices
MSAPMOHS200A  Work safely

MSAPMSUP102A  Communicate in the workplace

MSAPMSUP106A Work in a team

MSFFM2001 Use furniture making sector hand and power tools
MSFFM2010 Set up and operate basic static machines

MSFFM3009 Produce manual and computer-aided production drawings
MSFFM3010 Prepare cutting list from plans and job specifications
MSFGN2001 Make measurements and calculations

MSFGN3001 Read and interpret work documents

MSFGN3002 Estimate and cost job

ELECTIVE UNITS
Select sixteen (16) units from Groups A, B, C, D or E as specified below.
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Group A

Select a minimum of seven (7) units from Group A for a specialisation in Stream 1 - Flat

Panel Machining

Unit code

MSFFF2004
MSFFM2002
MSFFM2004
MSFFM2007
MSFFM2011
MSFFM3012
MSFFM3013
MSFFM3019

MSFFM3020

Group B

Unit title

Prepare surfaces for finishing

Assemble furnishing components

Apply sheet laminates by hand

Follow plans to assemble production furniture

Apply manufactured board conversion techniques

Set up, operate and maintain sawing machines

Set up, operate and maintain drilling machines

Set up, operate and maintain automated edge banding machines

Fabricate synthetic solid surface products

Select a minimum of seven (7) units from Group B for a specialisation in Stream 2 — Solid

Timber Machining

Unit code Unit title

MSFFDT4009 Set up, operate and maintain basic static woodworking machines for
furniture designs

MSFFM2005 Join solid timber

MSFFM3008 Select timbers for furniture production

MSFFM3014 Set up, operate and maintain joining machines

MSFFM3015 Set up, operate and maintain planing and finishing machines

MSFFM3016 Set up, operate and maintain multi-head planing and moulding
machines
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MSFFM3017
MSFFM3018

MSFFM3024

Group C

Set up, operate and maintain routing and shaping machines
Set up, operate and maintain mechanical wood-turning lathes

Construct jigs and fixtures

Select a minimum of seven (7) units from Group C for a specialisation in Stream 3
—Machining Technician

Unit code Unit title Prerequisites

LMTGN4012A Fabricate or machine tooling

MEMO07001B Perform operational maintenance of *
machines/equipment

MEM14003B Undertake basic production scheduling

MEM18001C Use hand tools

MEM30017A Use basic preventative maintenance technigues and
tools

MSFFM3021 Set up, operate and maintain computer numerically
controlled (CNC) sizing machines

MSFFM3022 Set up, operate and maintain computer numerically
controlled (CNC) machining and processing centres

MSFFM3023 Produce and maintain cutting tools

MSFFT4005 Install and commission computer numerically
controlled (CNC) software

MSS402001A Apply competitive manufacturing practices

MSS402020A Apply quick changeover procedures

MSS402060A Use planning software systems in operations

MSS402081A Contribute to the application of a proactive
maintenance strategy

MSS403051A Mistake proof an operational process

Approved Page 60 of 4305

© Commonwealth of Australia, 2025

Date this document was generated: 27 January 2025

Skills Insight



MSF30313 Certificate 111 in Timber and Composites Machining

Date this document was generated: 27 January 2025

UEENEEH166A

Group D

Fault find microcontroller based hardware

Select up to five (5) units from Group D.

Unit code

MEM30031A

MSFDN4003
MSFFM2012
MSFFM3007
MSFFM3011
MSFFT4007
MSS402010A
MSS402021A
MSS402051A

TLID2003A

Group E

Unit title

Operate computer-aided design (CAD) system to produce basic
drawing elements

Produce patterns and templates

Set up, operate and maintain pressure and clamping machines
Prepare and apply decorative surfaces for furniture

Measure and draw site layout for manufactured furniture products
Sample, inspect and test products to specifications

Manage the impact of change on own work

Apply Just in Time procedures

Apply quality standards

Handle dangerous goods/hazardous substances

Up to five (5) relevant units may be chosen from units not already selected from Groups A, B
C, or D or units available in this Training Package or other endorsed Training Packages and
accredited courses. Those units must be aligned at Certificate Il level (maximum 1 unit),
Certificate 11 level (maximum 5 units) or Certificate IV level (maximum 1 unit).

Units selected from other Training Packages and accredited courses via Group E must be
relevant to the qualification outcome and not duplicate units available within this

qualification.

Qualification Mapping Information

Supersedes and is based on LMF30502 Certificate 11l in Furniture Making (Wood
Machining). Outcomes are not equivalent.
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Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfb27b03ed73
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MSF30413 Certificate I11 in Glass and Glazing

Modification History

Release 3 - Unit codes corrected for MSFFM3024 and HLTAIDOO3. Unit titles corrected for
MSFGG3020 and MSFGG4003. No change in outcomes

Release 2 - Two unit titles corrected - no change in outcomes
Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required to perform a range of glass and
glazing job roles, including safely manufacturing, processing, moving and installing various
types of glass and handling glazing materials and components.

The MSF30413 Certificate 111 in Glass and Glazing reflects vocational outcomes for those
performing glass processing, glazing or architectural glass functions in residential and
commercial operations and could include manufacturing, processing, installation and stained
glass and leadlighting design. Job roles would be in a defined range of skilled operations,
usually within a range of broader related activities involving known routines, methods and
procedures, where some discretion and judgement is required in the selection of equipment,
services or contingency measures and within known time constraints.

Specialisation is possible in this qualification depending on the electives chosen. A
specialisation can be identified on the testamur where a minimum of six (6) elective units of
competency are achieved in one of the three elective groups and units chosen must include
those marked with ‘#’ in each specialist group:

« Group B - Glass Processing

« Group C - Glazing

« Group D - Architectural Stained Glass

Where specialisation is achieved, RTOs should identify this as follows:
MSF30413 Certificate 11 in Glass and Glazing
(specialising in Glass Processing/Glazing/Architectural Stained Glass)

Depending on the jurisdiction, licensing or regulatory requirements may apply to the use of
some units in this qualification. Licensing of glazing work applies in Queensland, NSW and
South Australia. Local regulations should be checked for details.
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Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF30413 Certificate Il in Glass and Glazing, competency must be
achieved in twenty-four (24) units of competency:

. eleven (11) core units of competency
« thirteen (13) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS
Complete all of the following eleven (11) units of competency.

Unit code Unit title
HLTAIDO003 Apply first aid
MSAENV272B Participate in environmentally sustainable work practices

MSAPMSUP102A Communicate in the workplace

MSAPMSUP106A Work in a team

MSFGG2001 Use glass and glazing sector hand and power tools
MSFGG2003 Operate glass freefall rack and table

MSFGG2004 Process thin glass by hand

MSFGG2005 Apply basic glass handling

MSFGG2006 Move single glass sheets by mechanical means
MSFGG2007 Process glass by basic machines

MSFGN2001 Make measurements and calculations

ELECTIVE UNITS
Select thirteen (13) units from Groups A, B, C, D, E and F as specified below.
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Group A
Select a minimum of one (1) unit from Group A.

Unit code Unit title

CPCCOHS2001A Apply OHS requirements, policies and procedures in the construction
industry

MSAPMOHS200A Work safely

Select a minimum of seven (7) units from Groups B, C or D (at least six (6) units must be
selected from one group to achieve that specialisation and chosen units must include those
marked with ‘#’ in each specialist group)

Group B - Glass Processing

Unit code Unit title

MEM30031A Operate computer-aided design (CAD) system to produce basic
drawing elements

MSFFM3024 Construct jigs and fixtures

MSFGG3001 Store and handle glass

MSFGG3003 Move block and bulk glass sheet by mechanical means #

MSFGG3004 Process thick glass #

MSFGG3005 Process glass by semi-automatic machines

MSFGG3006 Process glass by automatic machines

MSFGG3007 Apply and handle films and coated glass

MSFGG3008 Form glass

MSFGG3009 Apply patterns and designs to glass

MSFGG3010 Set up and operate glass laminating equipment

MSFGG3011 Set up and operate glass toughening equipment
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MSFGG3012

MSFGG3013

Group C - Glazing

Unit code

MSFGG2002
MSFGG2008
MSFGG2009
MSFGG2010
MSFGG3002
MSFGG3015
MSFGG3016
MSFGG3017
MSFGG3018
MSFGG3019
MSFGG3020

MSFGG3021

Set up and operate glass mirroring equipment

Set up and operate insulated glass unit manufacturing equipment

Unit title

Use, handle and store glass and glazing products and consumables
Glaze and re-glaze residential windows and doors #
Fabricate and assemble frames

Fabricate and install insect and security screens

Assess glass and glazing requirements #

Fabricate and install shower screens and wardrobe doors
Fabricate and install residential windows and doors
Fabricate and install commercial glazing

Prepare and install architectural engineered glazing
Conduct commercial and structural re-glazing

Use static machines for aluminium and unplasticised polyvinyl chloride
(uPVC) fabrication

Prepare and install mirrors and glass splashbacks

Group D — Architectural Stained Glass

Unit code Unit title

MSFGG3014 Construct and repair leadlight panels

MSFSL2001 Assemble leadlight and stained glass components #

MSFSL3001 Apply_product and material knowledge to leadlight and stained glass
operations

Approved Page 66 of 4305

© Commonwealth of Australia, 2025 Skills Insight



MSF30413 Certificate I11 in Glass and Glazing

Date this document was generated: 27 January 2025

MSFSL3002

MSFSL3003

MSFSL3004
MSFSL3005

Group E

Protect stained glass and leadlighting

Fabricate and install residential leadlight and stained glass windows and

doors

Prepare and install architectural engineered leadlight and stained glass

Paint and fire glass #

A maximum of four (4) units, may be selected from:

« units not previously selected from Groups A, B, C or D
« amaximum of three (3) units from Group F, below

- amaximum of four (4) relevant units from this Training Package, other endorsed Training
Packages and accredited courses, where those units are available at Certificate 11 level
(maximum 1 unit), Certificate 111 level (maximum 4 units) or Certificate IV level

(maximum 1 unit).

Units selected from other Training Packages and accredited courses must be relevant to the
qualification outcome and not duplicate units available within this qualification.

Group F
Unit code Unit title Prerequisit
es
BSBWHS401A Implement and monitor WHS policies, procedures and
programs to meet legislative requirements
CPCCCM2001A Read and interpret plans and specifications
CPCCCM2006B Apply basic levelling procedures *
CPCCCM2010B Work safely at heights *
CPCCOHS1001A Work safely in the construction industry
CPCCOHS2001A Apply OHS requirements, policies and procedures in
the construction industry
CUVACD301A Produce drawings to communicate ideas
CUVACD201A Develop drawing skills to communicate ideas
CUVCAL301A Produce calligraphy
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MSAPMSUP201A
MSFBA2009

MSFFM3009

MSFGG4003
MSFGN3001
MSFGN3002
TAEDEL404A
TLID2003A

TLILIC2001A

Receive or despatch goods

Construct metal louvre and canopy-hooded style
awnings

Produce manual and computer-aided production
drawings

Manage glass industry production scheduling
Read and interpret work documents

Estimate and cost job

Mentor in the workplace

Handle dangerous goods/hazardous substance

License to operate a forklift truck

Qualification Mapping Information
Supersedes and is based on LMF30611 Certificate 111 in Glass and Glazing. Outcomes are not

equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfh27b03ed73
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MSF30513 Certificate 111 in Picture Framing

Modification History

Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required to prepare design requirements
for framing and use mouldings and mat to frame pictures, artwork, and textiles, including use
of glass and glazing materials, where required.

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF30513 Certificate 111 in Picture Framing, competency must be
achieved in twenty-one (21) units of competency.

. fourteen (14) core units of competency
. seven (7) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS
Complete all fourteen (14) units from this list.

Unit code Unit title
MSAENV272B Participate in environmentally sustainable work practices
MSAPMOHS200A  Work safely

MSAPMSUP102A  Communicate in the workplace
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Unit code

MSAPMSUP106A

MSFGN2001
MSFPF2001
MSFPF2002
MSFPF2003
MSFPF2004
MSFPF2005
MSFPF2006
MSFPF3001
MSFPF3005

MSFPF3006

ELECTIVE UNITS

Unit title

Work in a team

Make measurements and calculations

Use picture framing sector hand and power tools
Cut mouldings to length

Join mouldings

Mount artwork

Cut mat boards

Cut and handle glazing materials for framing
De-frame artwork

Recognise and handle artwork for framing

Prepare design requirements for framing

Select seven (7) units from Groups A, B and C as specified below.

Group A

Select a minimum of four (4) units from Group A.

Unit code Unit title

ICPPR384A Set up and produce basic digital print

MSFPF2007 Assemble a basic artwork package

MSFPF2008 Recognise and repair finishes of framing materials

MSFPF3002 Decorate mat boards

MSFPF3003 Set up and operate computer numerically controlled (CNC) machines for
picture framing work

MSFPF3004 Prepare textiles for framing
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Unit code Unit title

MSFPF3007 Apply frame finishes

MSFPF3008 Assemble a complex artwork package
MSFPF3009 Install artwork

Group B

Select up to three (3) units from Group B.

Unit code Unit title

BSBCCO304C Provide sales solutions to customers
BSBCUS301B Deliver and monitor a service to customers
BSBITU306A Design and produce business documents
BSBSMB303A Organise finances for the micro business

BSBSMB305A Comply with regulatory, taxation and insurance requirements for the
micro business

BSBWOR301B Organise personal work priorities and development
MSAPMSUP201A Receive or despatch goods

MSFGN3002 Estimate and cost job

Group C

Up to three (3) relevant units may be chosen from units not already selected from Groups A
and B, or units available in this Training Package or other endorsed Training Packages and
accredited courses. Those units must be aligned at Certificate Il level (maximum 1 unit),
Certificate 111 level (maximum 3 units) or Certificate IV level (maximum 1 unit).

Units selected from other Training Packages and accredited courses via Group B must be
relevant to the qualification outcome and not duplicate units available within this
qualification.
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Qualification Mapping Information

Supersedes and is based on LMF30802 Certificate 111 in Picture Framing. Outcomes are
equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfh27b03ed73
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MSF30613 Certificate I11 in Soft Furnishing

Modification History

Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required to perform soft furnishing
sewing, selection, manufacture and installation of curtains and drapes and/or blinds with
required fittings and may include production administration, quality assurance, sales and
manufacture of bedspreads, linen and soft furnishing accessories.

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF30613 Certificate 111 in Soft Furnishing, competency must be
achieved in twenty (20) units of competency.

« Six (6) core units of competency
. fourteen (14) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS
Complete all six (6) units from this list.

Unit code Unit title
MSAENV272B Participate in environmentally sustainable work practices

MSAPMOHS200A Work safely
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MSAPMSUP102A

MSAPMSUP106A

MSFSF2014

MSFSF3008

ELECTIVE UNITS

Communicate in the workplace
Work in a team
Use soft furnishing sector hand and power tools

Measure up and calculate fabric quantities for window coverings

Select fourteen (14) units from Groups A, B and C as specified below.

Select a minimum of ten (10) units from Groups A and B.

Group A - Manufacture

Unit code Unit title

MSFSF2001 Cut single layer fabrics

MSFSF2002 Machine sew materials

MSFSF2003 Machine sew specialised sewn products
MSFSF2004 Hand sew soft furnishings

MSFSF2005 Operate a steam press

MSFSF2007 Construct unlined curtains and drapes
MSFSF2008 Construct lined curtains and drapes
MSFSF2009 Construct padded pelmets

MSFSF3001 Operate drop cutting machines

MSFSF3002 Use automated curtain pleating equipment
MSFSF3003 Follow patterns to produce window toppings
MSFSF3004 Construct Roman-style blinds

MSFSF3005 Construct Austrian festoon-style blinds
MSFSF3006 Chemically join textiles

Approved Page 74 of 4305

© Commonwealth of Australia, 2025 Skills Insight



MSF30613 Certificate I11 in Soft Furnishing Date this document was generated: 27 January 2025

MSFSF3007 Lay out patterns and cut fabrics
MSFSF3009 Manufacture bedspreads, bed linen and table cloths
MSFSF3012 Follow patterns to produce soft furnishing accessories

Group B - Installation

Unit code Unit title

MSFSF2010 Make up tracks for window coverings
MSFSF2011 Fit and adjust curtain hardware
MSFSF2012 Fit and adjust interior blinds
MSFSF2013 Dress windows

MSFSF3011 Install motorised curtains and blinds
Group C

Up to four (4) relevant units may be chosen from:

« units not already selected from Groups A and B

« Group C units, below

. other units available in this Training Package or other endorsed Training Packages and
accredited courses. Those units must be aligned at Certificate Il level (maximum 1 unit),
Certificate 111 level (maximum 4 units) or Certificate IV level (maximum 1 unit).

Units selected from other Training Packages and accredited courses via Group C must be
relevant to the qualification outcome and not duplicate units available within this
qualification.

Unit code Unit title

BSBCUS301B Deliver and monitor a service to customers
BSBITU306A Design and produce business documents
BSBMKG413A Promote products and services

MSAPMOPS212A Use enterprise computer or data systems

MSAPMSUP201A Receive or despatch goods
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MSFFT4009
MSFFT4011
MSFGN3002
MSFSF3010
MSFSF3013
MSS402020A
MSS402021A
MSS402040A
MSS402050A
MSS402051A
TAEDEL301A

TLIA4032A

Match furnishing style materials to customer requirements
Purchase materials and consumables
Estimate and cost job

Advise customers on interior decoration
Provide technical advice to customers
Apply quick changeover procedures
Apply Just in Time procedures

Apply 5S procedures

Monitor process capability

Apply quality standards

Provide work skill instruction

Organise transport of freight or goods

Quialification Mapping Information
Supersedes and is based on LMF30902 Certificate 111 in Soft Furnishing. Outcomes are

equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73
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MSF30713 Certificate I11 in Upholstery

Modification History

Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required to perform upholstery,
including dismantling and reassembling furniture; selecting, cutting, sewing and fitting fabric
and leather upholstery materials; and producing loose covers. There is a specialist stream in
production upholstery.

Specialisation is possible in this qualification depending on the electives chosen. A
specialisation can be identified on the testamur where a minimum of two (2) Group A elective
units of competency are achieved in production upholstery.

Where the production upholstery specialisation is achieved, RTOs should identify this as
follows:

MSF30713 Certificate I11 in Upholstery
(specialising in Production Upholstery)

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF30713 Certificate 111 in Upholstery, competency must be achieved in
twenty-five (25) units of competency.

. fourteen (14) core units of competency
« eleven (11) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.
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CORE UNITS
Complete all fourteen (14) units from this list.

Unit code Unit title

MSAENV272B Participate in environmentally sustainable work practices
MSAPMOHS200A  Work safely

MSAPMSUP102A  Communicate in the workplace

MSAPMSUP106A Work in a team

MSFGN2001 Make measurements and calculations

MSFGN3001 Read and interpret work documents

MSFGN3002 Estimate and cost job

MSFUP2001 Use upholstery sector hand and power tools

MSFUP2002 Fit upholstery components

MSFUP2004 Machine sew basic upholstery final cover materials

MSFUP2005 Develop cutting plan and cut single layer upholstery fabric
MSFUP2006 Dismantle and reassemble furniture for upholstering

MSFUP3002 Fit and apply final cover materials to furniture using basic techniques
TLID2003A Handle dangerous goods/hazardous substances

ELECTIVE UNITS
Select eleven (11) units from Groups A, B and C as specified below.

Group A
Select a minimum of two (2) units from Group A.

Unit code Unit title
Production Upholstery Stream

MSFUP2003 Apply contemporary foundations to upholstered furniture
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Unit code

MSFUP3008

Upholstery Stream

MSFUP3010

MSFUP3011

Group B

Unit title

Apply finishing techniques to upholstered furniture

Cut, sew and fit skirts to upholstered furniture

Cut, sew and fit or fill cushions

Select up to nine (9) units from Groups B and C.

Unit code
MSFSF3010
MSFUP3001

MSFUP3003

MSFUP3004
MSFUP3005
MSFUP3006
MSFUP3007
MSFUP3009
MSFUP3012
MSFUP3013

MSFUP3014

Group C

Unit title
Advise customers on interior decoration
Apply traditional foundations to upholstered furniture

Fit and apply final cover materials to furniture using decorative
techniques

Lay out patterns and cut leather

Machine sew complex upholstery final cover materials

Fit and apply leather to furniture

Manufacture and fit loose covers

Develop cutting plan and cut multiple layer upholstery fabric
Apply marine sewing and installation techniques

Cut and sew canvas and acrylics

Set up, operate and maintain computer numerically controlled (CNC)
cutting machines

Up to six (6) relevant units may be chosen from units not already selected from Groups A or
B, or from units available in this Training Package or other endorsed Training Packages and
accredited courses. Those units must be aligned at Certificate Il level (maximum 1 unit),
Certificate 111 level (maximum 6 units) or Certificate IV level (maximum 1 unit).
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Units selected from other Training Packages and accredited courses via Group C must be
relevant to the qualification outcome and not duplicate units available within this
qualification.

Qualification Mapping Information

Supersedes and is based on LMF31002 Certificate 111 in Upholstery and LMF31102
Certificate 111 in Production Upholstery. Outcomes are equivalent. Additional elective units
available.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfb27b03ed73
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MSF30813 Certificate I11 in Flooring Technology

Modification History

Release 3 - Two unit titles corrected for MSFFL3027 and MSFFL3039. No change in
outcomes.

Release 2 - One imported elective unit updated with current release. No change in outcomes.
Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required to perform flooring technology
tasks, including preparing flooring surfaces, including polished concrete floors; and installing
and finishing carpet, resilient, vinyl and timber flooring materials and polished concrete
floors.

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF30813 Certificate 111 in Flooring Technology, competency must be
achieved in twenty-five (25) units of competency.

« eleven(11) core units of competency
. fourteen (14) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS
Complete all eleven (11) units from this list.

Unit code Unit title
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MSAENV272B
MSAPMOHS200A
MSAPMSUP102A
MSAPMSUP106A
MSFFL2001
MSFFL2002
MSFFL3001
MSFFL3002
MSFGN2001
MSFGN3001
TLID2003A

Participate in environmentally sustainable work practices

Work safely

Communicate in the workplace

Work in a team

Use flooring technology sector hand and power tools

Receive and prepare floor covering materials for installation

Plan and cost flooring technology work

Establish and maintain a safe flooring technology work environment
Make measurements and calculations

Read and interpret work documents

Handle dangerous goods/hazardous substances

ELECTIVE UNITS
Select fourteen (14) units from Groups A, B and C as specified below.

Group A

Select a minimum of nine (9) units from Groups A and B with at least four (4) units being
coded MSFFL****

Unit code Unit title

Carpets

MSFFL2017 Install carpet cushion underlays and gripper accessories

MSFFL2018 Install unpatterned tufted and bonded carpet floor coverings
MSFFL2019 Install carpet tiles using standard installation procedures

MSFFL2020 Install unpatterned tufted and bonded carpet floor coverings to stairs
MSFFL3005 Install carpet tiles using custom designs

MSFFL3006 Install adhesive fixed carpet floor coverings
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Unit code Unit title

MSFFL3007 Install commercial carpet floor coverings

MSFFL3008 Install patterned carpet floor coverings

MSFFL3009 Install custom design carpet and decorative finishes

MSFFL3010 Install synthetic floor coverings to sports facilities and outdoor spaces

MSFFL3011 Install carpet floor coverings to custom design stairs

Resilient

MSFFL2021 Install lay flat vinyl floor coverings

MSFFL2022 Install resilient tiles using standard installation procedures

MSFFL3012 Install linoleum floor coverings

MSFFL3013 Install commercial vinyl floor coverings

MSFFL3014 Install resilient floor coverings using custom designs and decorative
finishes

MSFFL3015 Install resilient tiles using custom design and decorative finishes

MSFFL3016 Install rubber floor coverings

MSFFL3017 Install resilient sheet to walls

MSFFL3018 Install resilient sheet to bench and countertops

MSFFL3019 Install anti-static resilient floor coverings

MSFFL3020 Install conductive resilient floor coverings

MSFFL3021 Cut and install resilient floor coverings to stairs

Coatings

MSFFF3001 Match and make up colours

MSFFL3022 Mix and apply epoxy and seamless floor coverings

MSFFL3023 Apply solvent-based coatings to timber floors

MSFFL3024 Apply water-based coatings to timber floors

MSFFL3025 Apply oil-based coatings to timber floors
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Unit code
MSFFL3026
MSFFL3027
MSFFL3028
Timber
MSFFL2004
MSFFL2015
MSFFL2023
MSFFL2024
MSFFL2026
MSFFL2027
MSFFL2028
MSFFL3029
MSFFL3030
MSFFL3031
MSFFL3032
MSFFL3033
MSFFL3034
MSFFL3035
MSFFL3036
MSFFL3037
MSFFL3038
MSFFL3039
MSFFL3040

MSFFL3041

Unit title
Apply composite-based coatings to timber flooring
Apply emulsion wax to timber flooring

Apply stains and fillers to timber flooring

Moisture test timber and concrete floors

Coarse sand timber flooring

Install laminate timber and bamboo flooring
Install engineered timber flooring

Nail strip timber flooring

Install expansion joints

Install mouldings and edge trims to timber floors
Adapt and apply custom designs to timber flooring
Cut and install timber flooring to stairs

Install direct stick timber flooring

Inspect defective timber flooring

Install block parquetry flooring

Install cork tiles

Install patterned parquetry flooring

Install mosaic parquetry flooring

Install sprung timber flooring

Install strip timber flooring onto battens

Install strip timber flooring onto plywood

Repair timber flooring

Maintain timber, laminate and engineered flooring

Sanding and Finishing
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Unit code

MSFFL3042
MSFFL3043
MSFFL3044
MSFFL3045

MSFFL3046

Concrete Polishing

Unit title

Fine sand timber flooring

Edge sand timber flooring
Sand cork flooring

Sand and fill parquetry flooring

Apply finishes to cork flooring

Prerequisites

CPCCCO3046A Repair and rectify concrete *

MSFFL2008 Prepare concrete sub-floors using wet cleaning
methods

MSFFL2011 Select, operate and maintain grinding equipment

MSFFL3047 Polish concrete floors using planetary machines

MSFFL3048 Select and fit diamond polishing tools for concrete
surface preparation and polishing

MSFFL3049 Apply densifiers and sealers to concrete surfaces

Group B

Unit code Unit title

BSBCUS301B Deliver and monitor a service to customers

BSBSMB406A Manage small business finances

CPCCOHS1001A  Work safely in the construction industry

CPCCOHS2001A  Apply OHS requirements, policies and procedures in the construction
industry

CPCCWP3002A Apply waterproofing process to internal wet areas

MEMS30031A Operate computer-aided design (CAD) system to produce basic design
elements
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MSFFL2003 Select, operate and maintain floor covering cutting machine
MSFFL2005 Remove existing floor coverings

MSFFL2006 Prepare, select and apply smoothing and patching compounds
MSFFL2007 Select and apply appropriate compounds and additives
MSFFL2010 Prepare walls for covering

MSFFL2016 Install hard underlays

MSFFL2025 Install impact and sound absorption underlay

MSFFL3003 Inspect sub-floors

MSFFL3050 Provide advice to customers on flooring products
MSFFT4009 Match furnishing styles to customer requirements
MSS402051A Apply quality standards

TAEDEL301A Provide work skill instruction

TAEDEL404A Mentor in the workplace

Group C

Up to five (5) relevant units may be chosen from units not already selected from Groups A or
B, or units available in this Training Package or other endorsed Training Packages and
accredited courses. Those units must be aligned at Certificate Il level (maximum 2 units),
Certificate 111 level (maximum 5 units) or Certificate IV level (maximum 2 units).

Units selected from other Training Packages and accredited courses via Group C must be
relevant to the qualification outcome and not duplicate units available within this
qualification.

Quialification Mapping Information

Supersedes and is based on LMF31208 Certificate 11l in Flooring Technology. Outcomes are
not equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfh27b03ed73
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MSF30913 Certificate 111 in Blinds, Awnings, Security Screens
and Grilles

Modification History

Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required to design, construct, install and
repair interior and exterior blinds and awnings and security screens and grilles using a range
of materials, fixtures and fittings for residential and commercial premises.

Work is usually performed in a defined range of skilled operations, usually within a range of
broader related activities involving known routines, methods and procedures, where some
discretion and judgement is required in the selection of equipment, services or contingency
measures and within known time constraints.

Specialisation is possible in this qualification depending on the electives chosen. A
specialisation can be identified on the testamur where a minimum of five (5) Group A elective
units of competency are achieved in blinds and awnings or a minimum of five (5) Group B
elective units of competency are achieved in security screens and grilles.

Where a specialisation is achieved, RTOs should identify this as follows:

MSF30913 Certificate 111 in Blinds, Awnings, Security Screens and Grilles
(specialising in Blinds and Awnings) or (specialising in Security Screens and Grilles)

Licensing applies in some jurisdictions for installation of blinds, awnings, security
screens/grilles and shade sails. Local regulations should be checked for details.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF30913 Certificate I11 in Blinds, Awnings, Security Screens and Grilles
competency must be achieved in twenty-five (25) units of competency.
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. ten (10) core units of competency
. fifteen (15) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS
Complete all ten (10) units from this list.

Unit code Unit title

BSBFLM303C Contribute to effective workplace relationships
BSBPRO401A Develop product knowledge

MSAENV272B Participate in environmentally sustainable work practices

MSAPMOHS200A  Work safely

MSAPMSUP102A  Communicate in the workplace

MSFBA2001 Use blinds, awnings, security screens and grilles sector hand and
power tools

MSFGN2001 Make measurements and calculations

MSFGN2002 Move and store materials and products

MSFGN3001 Read and interpret work documents

MSFGN3002 Estimate and cost job

ELECTIVE UNITS
Select fifteen (15) units from Groups A, B, C and D as specified below.

Select a minimum of five (5) units from Groups A or B.

Group A - Blinds and Awnings

Unit code Unit title
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MSFBA2002

MSFBAZ2003
MSFBA2004
MSFBAZ2005
MSFBA2006
MSFBA3001
MSFSF2001

MSFSF2002

Set up, operate and maintain blinds and awnings sector static
machines

Select and apply blinds and awnings sector hardware and fixings
Construct roll-up and pull-down style blinds and awnings
Construct vertical-style blinds

Construct textiles for canopy-style awnings

Install interior blinds

Cut single layer fabrics

Machine sew materials

Group B — Security Screens and Grilles

Unit code
HLTAIDO003
MSFGG2001
MSFGG2008
MSFGG2010
MSFSS2002
MSFSS2003
MSFSS3001
MSFSS3002

MSFSS3003

Group C

Unit title

Apply first aid

Use glass and glazing hand and power tools

Glaze and re-glaze residential windows and doors
Fabricate and install insect and security screens

Prepare product for Australian Standards testing
Undertake surface preparation

Install security screens and grilles

Apply patterns and designs to security screens and grilles

Resolve quality and compliance issues

Select a minimum of five (5) units from Group C.

Blinds, Awnings and Shade Sail Installation
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Unit code

AHCLSC308A
CPCCCMZ2002A
CPCCCO2013A

CPCCOHS2001A

MSFBA3002
LMTGNZ2005B

LMTTF2016A

Group D

Unit title Prerequisite
S

Install metal structures and features
Carry out excavation *
Carry out concreting to simple forms *

Apply OHS requirements, policies and procedures in the
construction industry

Install exterior blinds and awnings
Perform minor maintenance

Install products on and off-site

Up to five (5) relevant units may be chosen from:

« units not already selected from Groups A, B and C
« units in Group D, below

« units available in this Training Package or other endorsed Training Packages and
accredited courses. Those units must be aligned at Certificate Il level (maximum 2 units),
Certificate 111 level (maximum 5 units) or Certificate IV level (maximum 2 units).

Units selected from other Training Packages and accredited courses via Group D must be
relevant to the qualification outcome and not duplicate units available within this

qualification.

Unit code Unit title

BSBADM311A Maintain business resources

BSBCUS301B Deliver and monitor a service to customers

BSBFLM309C Support continuous improvement systems and processes

BSBINN201A Contribute to workplace innovation

BSBITU306A Design and produce business documents

BSBPRO301A Recommend products and services

BSBRKG304B Maintain business records
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Unit code Unit title

CPCCCM3001C Operate elevated work platforms
CPCCOHS1001A  Work safely in the construction industry
LMTTF3004A Perform advanced welding of plastic materials
MSFBA2007 Construct plastic and timber Venetian-style blinds
MSFBA2008 Construct aluminium Venetian-style blinds
MSFBA2009 Construct metal louvre and canopy-hooded style awnings
MSFBA2010 Construct aluminium roll-up style awnings
MSFBA3003 Install timber shutters

MSFBA3004 Construct folding-arm style awnings

MSFBA3005 Construct framework for canopy-style awnings
MSFBA3006 Construct pleated-style blinds

MSFBA3007 Construct wood-weave style blinds

MSFBA3008 Construct pelmets

MSFBA3009 Provide advice to customers on blinds and awnings
MSFBA3010 Assess suitability of blinds or awnings
MSFFM2010 Set up, operate and maintain basic static machines
MSFSF3004 Construct Roman-style blinds

TLIA2011A Package goods

TLIA2013A Receive goods

TLIA3016A Use inventory systems to organise stock control
TLIA2021A Despatch stock

TLILIC2001A Licence to operate a forklift truck

TLID2003A Handle dangerous goods/hazardous substances
TLID1002A Shift a load using manually operated equipment
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Qualification Mapping Information

New qualification that supersedes and is based on LMF31608 Certificate 111 in Security
Screens and Grilles and LMF31808 Certificate I11 in Blinds and Awnings. Outcomes are not
equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfb27b03ed73
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MSF31013 Certificate 111 in Interior Decoration Retail Services

Modification History

Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required to provide practical assistance
and advice to customers on interior decorating in a retail, showroom or domestic environment.

The qualification reflects vocational outcomes for job roles in retailers/department stores and
showrooms that provide products for interior decoration. It involves a defined range of skilled
operations, usually within a range of broader related activities involving known routines,
methods and procedures, where some discretion and judgement is required in the selection of
equipment, services or contingency measures and within known time constraints.

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF31013 Certificate I11 in Interior Decoration Retail Services,
competency must be achieved in thirteen (13) units of competency.

. four (4) core units of competency
« nine (9) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS
Complete all four (4) units from this list.

Unit code Unit title
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MSAENV272B Participate in environmentally sustainable work practices
MSAPMOHS200A  Work safely
MSAPMSUP102A  Communicate in the workplace

MSAPMSUP106A Work in a team

ELECTIVE UNITS
Select nine (9) units from Groups A, B and C as specified below.

Group A
Select one (1) unit from Group A.

Unit code Unit title

MSFGN2001 Make measurements and calculations

MSFFL3001 Plan and cost flooring technology work

MSFSF3008 Measure up and calculate fabric quantities for window coverings
Group B

Select a minimum of five (5) units from Group B.

Unit code Unit title

BSBCCO304C Provide sales solutions to customers

BSBCMM301B Process customer complaints

BSBCUS301B Deliver and monitor a service to customers

BSBDES202A Evaluate the nature of design in a specific industry context
BSBDES301A Explore the use of colour

BSBDES305A Source and apply information on the history and theory of design
BSBFIA301A Maintain financial records

CPCCOHS1001A Work safely in the construction industry
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CUFDIG304A
CUVACD301A

CUVACDS02A

MSAPMSUP201A

MSFBA3009
MSFFL2004
MSFFL3003
MSFFL3050
MSFFT4009
MSFGN3001
MSFGN3002
MSFID3001
MSFID3002
MSFSF3010
MSFSF3013
MSS402051A
SIRRRPKO010A
SIRXINV002A
SIRXSLS201
SIRXSLS303
SITXMPR403

Group C

Create visual design components

Produce drawings to communicate ideas

Produce computer-aided drawings

Receive or despatch goods

Provide advice to customers on blinds and awnings

Moisture test timber and concrete floors

Inspect sub-floors

Provide advice to customers on floor coverings

Match furnishing styles and materials to customer requirements
Read and interpret work documents

Estimate and cost job

Source and specify decoration products

Style a retail display

Advise customers on interior decoration

Provide technical advice to customers

Apply quality standards

Recommend home and home improvement products and services
Maintain and order stock

Sell products and services

Build relationships with customers

Plan and implement sales activities

Up to three (3) relevant units may be chosen from units not already selected in Groups A and
B or units available in this Training Package or in other endorsed Training Packages and
accredited courses. Those units must be aligned at Certificate 111 (maximum 3 units) or
Certificate 1V level (maximum 1 unit).
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Units selected from other Training Packages and accredited courses via Group C must be
relevant to the qualification outcome and not duplicate units available within this
qualification.

Quialification Mapping Information

Supersedes and is based on, but extends, LMF31908 Certificate 111 in Interior Decoration
(Retail Services). Outcomes are not equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfb27b03ed73
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MSF31113 Certificate 11 in Cabinet Making

Modification History
Release 2 - One unit title corrected for MSFFM3010. No change in outcomes.
Release 1 - New qualification

Qualification Description

This qualification covers the skills and knowledge required to perform a range of skills at
trade-level for those working in furniture making and those involved in the manufacture and
installation of fitted furniture typically in a kitchen, bathroom and related context. Installation
skills may be applied to new or renovation work. The work is in a defined range of skilled
operations, usually within a range of broader related activities involving known routines,
methods and procedures, where some discretion and judgement is required in the selection of
equipment, services or contingency measures and within known time constraints.

There are two pathways offered within the Certificate I11 in Cabinet Making targeting the skill
requirements of free-standing furniture makers and kitchen and bathroom cabinet makers and
installers.

Qualification descriptors for this qualification will depend on the pathway selection. Those
completing Pathway 1 will achieve a MSF31113 Certificate 111 in Cabinet Making
(Furniture) and those completing Pathway 2 will achieve a MSF31113 Certificate 111 in
Cabinet Making (Kitchens and Bathrooms).

The MSS30312 Certificate 111 in Competitive Systems and Practices is available for
employees at this level who already possess technical skills and who require additional
manufacturing practice skills above those available in this qualification.

Depending on the state and territory where work is undertaken licensing may relate to this
qualification where the candidate is required to work on-site assisting in kitchen and bathroom
installation. The licensing requirement will usually involve construction induction training.
Where licensing is required the unit CPCCOHS1001A Work safely in the construction
industry should be selected. If no licensing requirement exists e.g. where all work will be
off-site then the unit MSAPMOHS200A Work safely should be selected.

Entry Requirements
Not applicable
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Packaging Rules

To be awarded the MSF31113 Certificate 111 in Cabinet Making, competency must be
achieved in twenty-eight (28) units of competency.

« Six (6) core units of competency
. twenty-two (22) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS
Complete all six (6) units from this list.

Unit code Unit title
MSAENV272B Participate in environmentally sustainable work practices
MSAPMSUP102A  Communicate in the workplace

MSAPMSUP106A Work in a team

MSFFM2001 Use furniture making hand and power tools
MSFGN2001 Make measurements and calculations
MSFGN3001 Read and interpret work documents

ELECTIVE UNITS
Select twenty-two (22) units from Groups A to F as specified below.

Group A
Select a minimum of one (1) unit from Group A.

Unit code Unit title
CPCCOHS1001A Work safely in the construction industry

MSAPMOHS200A  Work safely

Group B
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Select a minimum of eight (8) units from Groups B and D for Pathway 1 - Furniture

Unit code Unit title

MSFFF2004 Prepare surfaces for finishing

MSFFM2002 Assemble furnishing components

MSFFM2005 Join solid timber

MSFFM2006 Hand make timber joints

MSFFM3002 Construct furniture using leg and rail method
MSFFM3005 Fabricate custom furniture

MSFFM3006 Install furnishing products

Group C

Select a minimum of eight (8) units from Group C and D for Pathway 2 - Kitchens and
Bathrooms

Unit code Unit title

MSFKB2001 Prepare for cabinet installation

MSFKB3001 Identify processes in kitchen and bathroom projects
MSFKB3002 Determine requirements for installation of cabinets
MSFKB3003 Check and measure fit of cabinets

MSFKB3004 Conduct on-site adjustments to cabinets and components
MSFKB3005 Fabricate cabinets for the built-in environment
MSFKB3006 Install fitted cabinets and components

Group D

Unit code Unit title

BSBCUS301B Deliver and monitor a service to customers
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Unit code

MSFFM2003
MSFFM2010
MSFFM2011
MSFFM3010

MSFFM3021

MSFFM3022

MSFGN3002
MSS402030A

Group E

Unit title

Select and apply hardware

Set up, operate and maintain basic static machines
Apply manufactured board conversion techniques
Prepare cutting list from plans and job specifications

Set up, operate and maintain computer numerically controlled
(CNC) sizing machines

Set up, operate and maintain computer numerically controlled
(CNC) machining and processing centres

Estimate and cost job

Apply cost factors to work practices

Select a minimum of eight (8) units from Group E.

Unit code Unit title

CUVACD302A Produce computer-aided drawings

MSAPMOPS363A  Organise on-site work

MSAPMPER200C  Work in accordance with an issued permit

MSAPMSUP390A  Use structured problem solving tools

MSFFF2006 Apply surface coatings by spray gun

MSFFM2012 Set up, operate and maintain pressure and clamping machines
MSFFM3001 Construct chair and couch frames

MSFFM3003 Produce angled and curved furniture using manufactured board
MSFFM3004 Produce angled and curved furniture using solid timber
MSFFM3007 Prepare and apply decorative surfaces for furniture
MSFFM3008 Select timbers for furniture production
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Unit code Unit title

MSFFM3009 Produce manual and computer-aided production drawings

MSFFM3011 Measure and draw site layout for manufactured furniture products

MSFFM3012 Set up, operate and maintain sawing machines

MSFFM3013 Set up, operate and maintain drilling machines

MSFFM3014 Set up, operate and maintain joining machines

MSFFM3015 Set up, operate and maintain planing and finishing machines

MSFFM3016 Set up, operate and maintain multi-head planing and moulding
machines

MSFFM3017 Set up, operate and maintain routing and shaping machines

MSFFM3018 Set up, operate and maintain mechanical wood-turning lathes

MSFFM3019 Set up, operate and maintain automated edge banding machines

MSFFM3020 Fabricate synthetic solid surface products

MSFFM3023 Produce and maintain cutting tools

MSFFM3024 Construct jigs and fixtures

MSFFT4001 Coordinate on-site installation of furnishing products

MSFFT4007 Sample, inspect and test products to specifications

MSFFT4008 Interpret and use workplace information

MSFFT4009 Match furnishing style and materials to customer requirements

MSS402001A Apply competitive manufacturing practices

MSS402002A Sustain process improvements

MSS402010A Manage the impact of change on own work

MSS402020A Apply quick changeover procedures

MSS402021A Apply Just in Time procedures

MSS402040A Apply 5S procedures

MSS402050A Monitor process capability
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Unit code Unit title

MSS402051A Apply quality standards

MSS402060A Use planning software systems in operations

MSS402061A Use SCADA systems in operations

MSS402080A Undertake root cause analysis

MSS402081A Contribute to the application of a proactive maintenance strategy
TLID2003A Handle dangerous goods/hazardous substances

Group F

Up to five (5) relevant units may be chosen from units not already selected from Groups A to
E, or units available in this Training Package or other endorsed Training Packages and
accredited courses. Those units must be aligned at Certificate Il level (maximum 1 unit),
Certificate 111 level (maximum 5 units) or Certificate IV level (maximum 1 unit).

Units selected from other Training Packages and accredited courses via Group F must be
relevant to the qualification outcome and not duplicate units available within this
qualification.

Quialification Mapping Information

Supersedes and is based on LMF32109 Certificate 111 in Cabinet Making. Outcomes are
equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73
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MSF31213 Certificate 111 in Piano Technology

Modification History

Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required to repair, rebuild, re-pin,
re-string and tune upright and grand pianos.

Credit can be granted towards this qualification by those who have completed a relevant
Certificate 11 Furnishing qualification, such as MSF20213 Certificate Il in Furniture Finishing
or achieved equivalent industry experience.

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF31213 Certificate 111 in Piano Technology, competency must be
achieved in twenty-five (25) units of competency.

. five (5) core units of competency
. twenty (20) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS
Complete all five (5) units from this list.

Unit code Unit title
MSAENV272B Participate in environmentally sustainable work practices
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Unit code Unit title
MSAPMOHS200A  Work safely
MSAPMSUP102A  Communicate in the workplace
MSAPMSUP106A  Work in a team

MSFGN2001 Make measurements and calculations

ELECTIVE UNITS
Select twenty (20) units from Groups A, B and C as specified below.

Group A
Select a minimum of twelve (12) units from Group A.

Unit code Unit title Prerequisites
MSFPT3001 Apply piano industry knowledge and work techniques
MSFPT3002 Select materials for piano actions and key repairs
MSFPT3003 Repair upright and grand piano actions, keys and
pedals
MSFPT3004 Rebuild upright and grand piano actions, keys and
pedals
MSFPT3005 Re-string and re-pin a piano
MSFPT3006 Regulate actions, keys and pedals of upright pianos
MSFPT3007 Regulate actions, keys and pedals of grand pianos
MSFPT3008 Apply piano tuning theory and basic acoustics
MSFPT3009 Develop control of tuning hammers
MSFPT3010 Pitch raise a piano
MSFPT3011 Tune unisons aurally to a beatless condition
MSFPT3012 Tune octaves aurally to appropriate stretch
MSFPT3013 Tune a temperament octave to produce an equally
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tempered scale

MSFPT3014 Tune a piano aurally and electronically within time and *
accuracy constraints

MSFPT3015 Voice a piano

MSFPT3016 Provide advice to customers on piano tuning and
repairs

Group B

Select a minimum of three (3) units from Group B.

Unit code Unit title

MSFFF2008 Apply surface coatings by hand

MSFFF3005 Enhance finishes

MSFFF3006 Repair and touch up surfaces

MSFFF3008 Apply traditional French polishing techniques
MSFFM2002 Assemble furnishing components

MSFFM2006 Hand make timber joints

MSFFM2010 Set up, operate and maintain basic static machines
MSFGN2002 Move and store materials and products
MSFGN3001 Read and interpret work documents
MSFGN3002 Estimate and cost job

TLID1002A Shift a load using manually-operated equipment
TLID2003A Handle dangerous goods/hazardous substances
Group C

Up to five (5) relevant units may be chosen from units not already selected from Groups A
and B or units available in this Training Package or other endorsed Training Packages and
accredited courses. Those units must be aligned at Certificate Il level (maximum 2 units),
Certificate 111 level (maximum 5 units) or Certificate IV level (maximum 2 units).
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Units selected from other Training Packages and accredited courses via Group C must be
relevant to the qualification outcome and not duplicate units available within this
qualification.

Quialification Mapping Information

Supersedes and is based on LMF31508 Certificate 111 in Piano Technology. Outcomes are
equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfb27b03ed73
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MSF31313 Certificate 111 in Kitchens and Bathrooms - Retail
Services

Modification History

Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required by those working in the kitchen
or bathroom industry providing limited technical advice to customers within a showroom or
domestic environment. Advice will relate to a standardised range of kitchen or bathroom
designs and fittings to meet client design requirements. It reflects vocational outcomes for
those working in a sales environment providing technical and design information and advice
on kitchen, bathroom, laundry or related products and design packages. Job roles, such as
showroom sales assistants, customer liaison, and marketing officers, use sales and other
customer liaison techniques with limited technical information on kitchen and bathroom
products and services.

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF31313 Certificate 11l in Kitchens and Bathrooms - Retail Services,
competency must be achieved in thirteen (13) units of competency.

. four (4) core units of competency
« nine (9) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS
Complete all four (4) units from this list.
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Unit code
MSAENV272B
MSAPMOHS200A
MSAPMSUP102A

MSAPMSUP106A

ELECTIVE UNITS

Unit title

Participate in environmentally sustainable work practices
Work safely

Communicate in the workplace

Work in a team

Select nine (9) units from Group A and B as specified below.

Group A

Select a minimum of six (6) units from Group A.

Unit code Unit title

BSBCCO304C Provide sales solutions to customers

BSBCMM301B Process customer complaints

BSBCUS301B Deliver and monitor a service to customers

BSBDES202A Evaluate the nature of design in a specific industry context
BSBDES301A Explore the use of colour

BSBDES305A Source and apply information on the history and theory of design
BSBFIA301A Maintain financial records

CPCCOHS1001A  Work safely in the construction industry

CUVACD301A Produce drawings to communicate ideas

MEM16008A Interact with computing technology

MSAPMSUP201A  Receive or despatch goods

MSFFT4009 Match furnishing styles and materials to customer requirements
MSFGN3001 Read and interpret work documents

MSFGN3002 Estimate and cost job
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Unit code Unit title

MSFID3001 Source and specify decoration products

MSFID3002 Style a retail display

MSFID4009 Research architectural styles and movements
MSFKB3001 Identify processes in kitchen and bathroom projects
MSFKB3007 Provide advice on cabinet design features
MSFKB3008 Identify cabinet construction and installation methods
MSS402051A Apply quality standards

SIRRRPKO010A Recommend home and home improvement products and services
SIRXINV002A Maintain and order stock

SIRXSLS303 Build relationships with customers

Group B

Up to three (3) relevant units may be chosen from units not already selected in Group A, or
units available in this Training Package or in other endorsed Training Packages and accredited
courses. Those units must be aligned at Certificate Il level or Certificate IV level (maximum
1 Certificate 1V unit).

Units selected from other Training Packages and accredited courses via Group B must be
relevant to the qualification outcome and not duplicate units available within this
qualification.

Quialification Mapping Information

Supersedes and is based on LMF32009 Certificate 11l in Kitchens and Bathrooms (Client
Services). Outcomes are equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73
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MSF40113 Certificate IV in Interior Decoration

Modification History

Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required to provide advice and practical
assistance on the finishing and furnishing of existing interior spaces to meet client
requirements. Decoration at this level includes residential or commercial environments and
involves working directly with the client or with associated professionals, such as architects,
builders, retailers, interior designers and suppliers required to implement a project. It reflects
vocational outcomes in retail, consulting and building businesses as interior decorators or
colour consultants performing a broad range of skilled applications in furnishing, including
requirements to evaluate and analyse current practices, develop new criteria and procedures
for performing current practices, and provision of some leadership and guidance to others in
the application and planning of the skills.

This qualification is typically used to develop skills and a breadth, depth and complexity of
knowledge in a range of decoration advice and services, including:

. research and analysis of the client's goals and requirements

. planning, designing and arranging space

. interior styling

« specifying finishes and furnishings

« selection of colours

. specifications and purchasing.

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Work may require access to construction sites and require construction induction training and
certification covered by the unit CPCCOHS1001A Work safely in the construction industry.
Local regulations should also be checked for requirements.

Entry Requirements
Not applicable
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Packaging Rules

To be awarded the MSF40113 Certificate IV in Interior Decoration, competency must be
achieved in nineteen (19) units of competency.

. eight (8) core units of competency
. eleven (11) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS
Complete all eight (8) units from this list.

Unit code Unit title
BSBDES302A Explore and apply the creative design process to 2D forms
BSBDES303A Explore and apply the creative design process to 3D forms

CUVACD301A Produce drawings to communicate ideas

CUVACD303A Produce technical drawings

MSAENV272B Participate in environmentally sustainable work practices

MSFID4001 Research, analyse and apply colour for interior spaces

MSFID4002 Decorate residential interiors

MSFID4011 Determine work health and safety (WHS) implications of interior
effects

ELECTIVE UNITS
Select eleven (11) units from Groups A and B as specified below.

Group A
Select a minimum of seven (7) units from Group A.

Unit code Unit title

BSBCRT401A Articulate, present and debate ideas
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Unit code Unit title

BSBCRT402A Collaborate in a creative process

BSBDES301A Explore the use of colour

BSBDES305A Source and apply information on the history and theory of design

BSBDES401A Generate design solutions

BSBDES403A Develop and extend design skills and practice

BSBMGT402A Implement operational plan

BSBSMB405B Monitor and manage small business operations

BSBWOR204A Use business technology

CPCCOHS1001A  Work safely in the construction industry

CUFDIG303A Produce and prepare photo images

CUFDIG304A Create visual design components

CUVACD302A Produce computer-aided drawings

CUVDES405A Research and apply techniques in spatial design

CUVILL401A Research and apply techniques for illustrative work

MEM16006A Organise and communicate information

MSAENV472B Implement and monitor environmentally sustainable work practices

MSFDN4001 Produce drawings from design concepts

MSFID3001 Source and specify decoration products

MSFID4003 Prepare a materials board for client presentation

MSFID4004 Research and recommend furniture and accessories

MSFID4005 Research and recommend soft furnishings for interiors

MSFID4006 Research and recommend hard materials and finishes for interiors

MSFID4007 _Ident_ify materials, construction techniques and methods used in building
interiors

MSFID4008 Assess interior light and recommend light fittings
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Unit code Unit title

MSFID4009 Research architectural styles and movements
MSFID4010 Research interior decoration and design influences
Group B

Up to four (4) relevant units can be chosen from units not already selected from Group A, or
units available in this Training Package, other endorsed Training Packages and accredited
courses. Those units must be aligned at Certificate 111 level (maximum 1 unit), Certificate IV
level (maximum 4 units) or Diploma level (maximum 1 unit).

Units selected from other Training Packages and accredited courses via Group B must be
relevant to the qualification outcome and not duplicate units available within this
qualification.

Quialification Mapping Information

Supersedes and is based on LMF40408 Certificate 1V in Interior Decoration. Outcomes are
equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfb27b03ed73
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MSF40213 Certificate IV in Furniture Design and Technology

Modification History

Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required to perform design of furniture
and the application of the design into a finished furniture product. This qualification is
streamed to reflect three complementary occupational outcomes in the areas of:

1. Fine furniture making - with a focus on skills required to design and produce
individual fine furniture for display or custom production.

2. Furniture design - with a focus on skills required to design furniture for volume
production.

3. Furniture production - with a focus on purchasing, quality assurance and specialist
techniques

This is a senior qualification with scope for entry from relevant trade and non-trade
backgrounds.

This qualification is typically used to develop skills and a breadth, depth and complexity of
knowledge in a range of furniture making, design and production techniques. The work would
cover a broad range of varied activities or applications in a wide variety of contexts, most of
which are complex and non-routine. Leadership and guidance would be involved when
organising self and others as well as contributing to technical solutions of a non-routine or
contingency nature.

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF40213 Certificate IV in Furniture Design and Technology,
competency must be achieved in nineteen (19) units of competency.

. five (5) core units of competency
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. fourteen (14) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS
Complete all five (5) units from this list.

Unit code Unit title

MEM16006A Organise and communicate information

MEM16007A Wo!rk with others in a manufacturing, engineering or related
environment

MSAENV272B Participate in environmentally sustainable work practices

MSFFDT4011 Research and select furniture materials and technology

MSFFDT4012 Research furniture styles and movements

ELECTIVE UNITS
Select fourteen (14) units from Groups A to E as specified below.

Group A
Select one (1) unit from Group A.

Unit code Unit title
Stream 1: Fine Furniture Making and Furniture Production

BSBOHS404B Contribute to the implementation of strategies to control OHS risk

Stream 2: Furniture Design

MSFFDT4006 Determine work health and safety (WHS) implications of designs
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Select a minimum of eight (8) units from Group B, C or D with at least five (5) units being

coded MSF******

Group B - Fine Furniture Making

Unit code Unit title

BSBDES301A Explore the use of colour

BSBPMG522A Undertake project work

BSBSMB403A Market the small business

BSBSMB404A Undertake small business planning

CUFDIG303A Produce and prepare photo images

CUVACD303A Produce technical drawings

MSFDN4003 Produce patterns and templates

MSFFDT4001 Apply finishing techniques to custom furniture

MSFFDT4002 Assemble custom furniture

MSFFDT4005 Construct and evaluate furniture prototypes and samples

MSFFDT4008 Produce and evaluate developmental furniture models to scale

MSFFDT4009 Set up, operate and maintain basic static woodworking machines for
furniture designs

MSFFDT4013 Select, use and maintain hand tools for the creation of custom furniture

MSFFDT4014 Set up and operate a wood-turning lathe to produce off-centre work

MSFFDT4015 Produce templates and jigs for custom-made furniture

MSFFM4001 Hand carve wood to custom design

MSFFM4002 Construct joints for custom furniture

MSFFM4003 Produce curved and shaped components for custom furniture

MSFFM4004 Produce timber veneered components for custom furniture

MSFFT4010 Identify and calculate production costs
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Group C - Furniture Design

Unit code Unit title Prerequisite
S
BSBCRT401A Articulate, present and debate ideas
BSBCRT402A Collaborate in a creative process
BSBCRT403A Explore the history and social impact of creativity
BSBCRT501A Originate and develop concepts
BSBDES303A Explore and apply the creative design process to 3D
forms
BSBDES305A Source and apply information on the history and theory
of design
BSBDES401A Generate design solutions
BSBDES403A Develop and extend design skills and practice
BSBDES502A Establish, negotiate and refine a design brief
BSBSMB407A Manage a small team
CUFDIG304A Create visual design components
CULMS010B Contribute to the preservation of cultural material
CUVACD302A Produce computer-aided drawings
MEM15001B Perform basic statistical quality control
MEM16006A Organise and communicate information
MEM16007A Work with others in a manufacturing, engineering or
related environment
MEM16008A Interact with computing technology
MEM16013A Operate in a self-directed team *
MEM30024A Participate in quality assurance techniques *
MEMS30031A Operate computer-aided design (CAD) system to
produce basic drawing elements
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MEM30033A

MSFDN4001

MSFFDT4003
MSFFDT4004
MSFFDT4007
MSFFDT4010

MSFFT4009

MSS402030A
MSS403030A

Use computer-aided design (CAD) to create and *
display 3-D models

Produce drawings from design concepts

Assess and record the lifecycle of a product
Assess environmental impact of a design
Prepare and present furniture design information
Research and select furniture finishes

Match furnishing style and materials to customer
requirements

Apply cost factors to work practices

Improve cost factors in work practices

Group D - Furnishing Technology

Unit code Unit title

MSAENV472B Implement and monitor environmentally sustainable work practices

MSFAH4001 Advise on security technology, hardware and services

MSFAH4002 Prepare door hardware schedules

MSFDN4002 Produce line and component production drawings

MSFDN4004 Design, construct and test jigs

MSFDN4005 Work within a furniture design team

MSFFT4001 Coordinate on-site installation of furnishing products

MSFFT4002 Customise stock lines

MSFFT4003 Organise production processes

MSFFT4004 Establish and monitor production inventory requirements

MSFFT4005 Install and commission computer numerically controlled (CNC)
software
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MSFFT4006 Construct prototypes and samples

MSFFT4007 Sample, inspect and test products to specifications
MSFFT4008 Interpret and use workplace information
MSFFT4011 Purchase materials and consumables

MSFFT4012 Prepare a tender submission

MSFPF4001 Design and construct ornamental frames
MSFPF4002 Determine and apply gilding techniques

Group E

Up to five (5) relevant units can be chosen from other units not already selected from Groups
B, C or D, or units available in this Training Package, other endorsed Training Packages and
accredited courses. Those units must be aligned at Certificate I11 level (maximum 1 unit),
Certificate IV level (maximum 5 units) or Diploma level (maximum 1 unit).

Units selected from other Training Packages and accredited courses via Group E must be
relevant to the qualification outcome and not duplicate units available within this
qualification.

Quialification Mapping Information

Supersedes and is based on LMF40508 Certificate 1V in Furniture Design and Technology
and LMF40202 Certificate 1V in Furnishing Technology. Outcomes are not equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4e93-b2d4-cfb27b03ed73
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MSF40313 Certificate 1V in Design of Kitchens, Bathrooms and
Interior Spaces

Modification History

Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required to design kitchens, bathrooms
and interior spaces to meet client requirements. It targets those designing kitchens, bathrooms
and other interior spaces that typically feature built-in cabinetry and furniture. Employment
outcomes include small business operators in kitchen and bathroom design or product supply,
and specialist design personnel. Work involves a broad range of skilled applications,
including requirements to evaluate and analyse current practices, develop new criteria and
procedures for performing current practices, and provision of some leadership and guidance to
others in the application and planning of the skills.

This qualification is typically used to develop specialist kitchen and bathroom design skills.
However, units in the qualification also support the application of design skills to other
interior spaces. It is suitable for those working in the kitchens and bathroom industries, or
with furnishing, joinery or cabinet making skills, in order to prepare them for providing a
design service in these industries.

Work may require access to construction sites and require construction induction training and
certification covered by the unit CPCCOHS1001A Work safely in the construction industry.
Local regulations should also be checked for requirements.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF40313 Certificate IV in Design of Kitchens, Bathrooms and Interior
Spaces, competency must be achieved in twenty (20) units of competency:

« thirteen (13) core units of competency
. seven (7) elective units of competency

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.
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CORE UNITS
Select all thirteen (13) units from this list.

Unit code Unit title
BSBDES401A Generate design solutions

CPCCOHS1001A Work safely in the construction industry

MSFDN4001 Produce drawings from design concepts

MSFFDT4004 Assess environmental impact of a design

MSFFM3011 Measure and draw site layout for manufactured furniture products
MSFID4001 Research, analyse and apply colour for interior spaces
MSFID4007 Identify materials, construction techniques and methods used in

building interiors

MSFID5005 Explore and apply creative design principles to interior space

MSFKB3001 Identify processes in kitchen and bathroom projects

MSFKB3008 Identify cabinet construction and installation methods

MSFKB4003 Identify and document services required to support fitted furniture
designs

MSFKB4006 Prepare guotation and contract documentation for design project

MSFKB4007 Design ancillary residential cabinetry

ELECTIVE UNITS
Select seven (7) units of competency:

« two (2) units must be chosen from either Group A or Group B
. five (5) units may be selected from Group A, Bor C

Group A - Kitchen Specialisation

Unit code Unit title
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Unit code
MSFKB4001

MSFKB4002

Unit title
Determine spatial planning considerations for kitchen designs

Research and recommend materials, components and finishes for
Kitchen designs

Group B - Bathroom Specialisation

Unit code Unit title

MSFKB4004 Determine spatial planning considerations for bathroom design

MSFKB4005 Research and recommend materials, components and finishes for
bathroom designs

Group C

Unit code Unit title

BSBCRT401A Articulate, present and debate ideas

BSBCUS402B Address customer needs

BSBDES305A Source and apply information on the history and theory of design

CUVDES405A Research and apply techniques in spatial design

MEM16006A Organise and communicate information

MSAENV472B Implement and monitor environmentally sustainable work practices

MSAPMSUP390A  Use structured problem solving tools

MSFFM3009 Produce manual and computer-aided production drawings

MSFFT4007 Sample, inspect and test products to specifications

MSFFT4008 Interpret and use workplace information

MSFFT4009 Match furnishing style and materials to customer requirements

MSFID4003 Prepare a materials board for client presentation
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Unit code Unit title

MSFID4008 Assess interior light and recommend light fittings

MSFID4009 Research architectural styles and movements

MSFID4011 Determine work, health and safety (WHS) implications of interior
effects

MSFKB3003 Check and measure fit of cabinets

MSFKB3007 Provide advice on cabinet design features

MSFKB4008 Determine layout for laundry components

Group D

Up to three (3) relevant units can be chosen from units not already selected from Group A, B
or C or units available in this Training Package, other endorsed Training Packages and
accredited courses. Those units must be aligned at Certificate I11 level (maximum 1 unit),
Certificate 1V level (maximum 3 units) or Diploma level (maximum 1 unit).

Units selected from other Training Packages and accredited courses via Group D must be
relevant to the qualification outcome and not duplicate units available within this
qualification.

Qualification Mapping Information

Supersedes and is based on LMF40609 Certificate 1V in Design of Kitchens, Bathrooms and
Interior Spaces. Outcomes are equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfb27b03ed73
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MSF40413 Certificate 1V in Glass and Glazing

Modification History

Release 2 - One unit title corrected for MSFGG4007. Prerequisite for MSS404050A identified
and included in elective Group D. No change in outcomes.

Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required to perform in a range of
specialist and/or leadership roles, including sales, scheduling, design, production control and
quality assurance functions, in a glass and glazing enterprise. This is a senior qualification
with scope for entry from trade and non-trade backgrounds with relevant glass industry
experience.

Leadership job roles include higher tradesperson (post-trade), factory-based leading
hands/supervisors or site supervisors in glass processing, glazing or architectural glass
functions in residential and commercial operations. The roles could include requirements to
evaluate and analyse current practices, develop new criteria and procedures for performing
current practices, and provision of leadership and guidance to others in the application and
planning of glass and glazing skills. The qualification has elective options in sales and
estimating, production planning, scheduling, stock control and procurement.

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Entry Requirements

This qualification may be accessed by direct entry and it is an industry expectation that it will
be undertaken primarily by those who have completed the MSF30413 Certificate 111 in Glass
and Glazing qualification or achieved equivalent industry experience.

Packaging Rules

To be awarded the MSF40413 Certificate 1V in Glass and Glazing, competency must be
achieved in eighteen (18) units of competency.

. four (4) core units of competency
. fourteen (14) elective units of competency.
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Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS
Complete all four (4) units from this list.

Unit code Unit title
BSBMGT401A Show leadership in the workplace

BSBWHS401A Implement and monitor WHS policies, procedures and programs to meet
legislative requirements

MSAENV472B Implement and monitor environmentally sustainable work practices

MSFGG4001  Apply standards and codes of practice for the glass industry

ELECTIVE UNITS
Select a minimum of ten (10) units from Groups A, B, C, D and E as specified below.

Group A — Sales and Estimating

Unit code Unit title

BSBCUS402B Address customer needs

BSBCUS501C Manage quality customer service

BSBPMG409A Apply project scope management techniques
BSBPRO401A Develop product knowledge

BSBSLS408A Present, secure and support sales solutions
CPCCBC4012B Read and interpret plans and specifications

MSFFT4012 Prepare a tender submission

MSFGG4002 Use glass industry data systems

MSS402031A Interpret product costs in terms of customer requirements
Approved Page 126 of 4305

© Commonwealth of Australia, 2025 Skills Insight



MSF40413 Certificate IV in Glass and Glazing Date this document was generated: 27 January 2025

Group B - Production and Scheduling

Unit code
CPCCBC4005A
MSAPMSUP201A
MSFFT4007
MSFFT4010
MSFFT4011
MSFGG4003
TLIA4028A

TLIA4032A

Group C - Technical

Unit title

Produce labour and material schedules for ordering
Receive or despatch goods

Sample, inspect and test products to specifications
Identify and calculate production costs

Purchase materials and consumables

Manage glass industry production scheduling
Assess and monitor optimum stock levels

Organise transport of freight or goods

Unit code Unit title

MEM16006A Organise and communicate information

MEM16008A Interact with computing technology

MEM30031A Operate computer-aided design (CAD) system to produce basic design
elements

MSFDN4003 Produce patterns and templates

MSFDN5001 Generate and transfer complex computer-aided drawings and
specifications

MSFFM3009 Produce manual and computer-aided production drawings

MSFGG4004 Perform laser measurement and levelling for glass windows and doors
in buildings

MSFGG4005 Set up, configure, upgrade and troubleshoot glass and glazing plant and
ancillary equipment

MSFGG4006 Operate complex glass industry control systems
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MSFGG4007 Manage glass processing plant shutdown and re-start

Group D - Leading and Supervising

Unit code Unit title

BSBWOR402A Promote team effectiveness

ICPSU455C Supervise and schedule the work of others

MSFGG4008 Undertake planning and coordination for commercial glazing

installation operations

MSS403021A Facilitate a Just in Time system

MSS404050A Undertake process capability improvements*
MSS404052A Apply statistics to operational processes
TAEDEL404A Mentor in the workplace

TAEDEL402A Plan, organise and facilitate learning in the workplace
Group E

Up to four (4) relevant units can be chosen from other units not already selected from Groups
A to D or units available in this Training Package, other endorsed Training Packages and
accredited courses. Those units must be aligned at Certificate 11 level (maximum 1 unit),
Certificate 1V level (maximum 4 units) or Diploma level (maximum 1 unit).

Units selected from other Training Packages and accredited courses must be relevant to the
qualification outcome and not duplicate units available within this qualification.

Quialification Mapping Information

No equivalent qualification

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfh27b03ed73
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MSF50113 Diploma of Stained Glass and Leadlighting

Modification History

Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required to perform advanced design
manufacture, repair and installation of stained glass and leadlighting, including heritage
conservation. It reflects vocational outcomes for those performing design and manufacture of
stained glass and leadlighting job roles, including heritage conservation. Work involves
self-directed application of knowledge and skills, with substantial depth in some areas where
judgement is required in planning and selecting appropriate equipment, services and
techniques for self and others.

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF50113 Diploma of Stained Glass and Leadlighting, competency must
be achieved in twenty-five (25) units of competency.

. eleven (11) core units of competency
. fourteen (14) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS
Complete all eleven (11) units from this list.

Unit code Unit title
HLTAIDO003 Apply first aid
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Unit code

MEMO05003B

MSAENV272B

MSFGG2001
MSFGG3001
MSFGG3014
MSFGG4001
MSFSL2001
MSFSL3002

MSFSL3003

MSFSL3004

ELECTIVE UNITS

Unit title

Perform soft soldering

Participate in environmentally sustainable work practices
Use glass and glazing sector hand and power tools

Store and handle glass

Construct and repair leadlight panels

Apply standards and codes of practice for the glass industry
Assemble leadlight and stained glass components

Protect stained glass and leadlighting

Fabricate and install residential leadlight and stained glass windows and
doors

Prepare and install architectural engineered leadlight and stained glass

Select fourteen (14) units from Groups A, B, C and D as specified below.

Group A

At least one (1) unit must be selected from Group A.

Unit code

MSFSL5001
MSFSL5002
MSFSL5003
MSFSL5004

MSFSL5005

Group B

Unit title

Assess conservation requirements

Remove heritage leadlight and stained glass
Conserve heritage leadlight and stained glass
Install heritage leadlight and stained glass

Apply innovation in contemporary leadlight and stained glass

At least four (4) units must be selected from Group B.
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Unit code
CULMS010B
CUVACD301A
CUVCAL401A
CUVDES405A
CUVGRDA401A
CUVICS04B
CUVPRP405A
MSFDN4001
MSFDN4002
MSFDN4003

MSFDN5001

Group C

Unit title

Contribute to the preservation of cultural material
Produce drawings to communicate ideas
Experiment with techniques to produce calligraphy
Research and apply techniques in spatial design
Research and apply graphic design techniques
Originate and develop a concept

Develop and discuss ideas for own creative work
Produce drawings from design concepts

Produce line and component production drawings
Produce patterns and templates

Generate and transfer complex computer-aided drawings and
specifications

At least four (4) units must be selected from Group C.

Unit code Unit title

BSBSMB401A Establish legal and risk management requirements of small business
BSBSMB402A Plan small business finances

BSBSMB403A Market the small business

BSBSMB404A Undertake small business planning

BSBSMB405B Monitor and manage small business operations

BSBSMB406A Manage small business finances

BSBSMB407A Manage a small team

MSAENV472B Implement and monitor environmentally sustainable work practices
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Group D

Up to five (5) relevant units may be chosen from units in Groups A, B and C not already
selected, or units available in this Training Package, other endorsed Training Packages and
accredited courses. Those units must be aligned at Certificate IV level (maximum 2 units),
Diploma level (maximum 5 units) or Advanced Diploma level (maximum 3 units).

Units selected from other Training Packages and accredited courses via Group D must be
relevant to the qualification outcome and not duplicate units available within this
qualification.

Quialification Mapping Information

Supersedes and is based on LMF50311 Diploma of Stained Glass and Lead Lighting.
Outcomes are equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfh27b03ed73
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MSF50213 Diploma of Interior Design and Decoration

Modification History

Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required to perform design and
decoration advice for building interiors. Design and decoration at this level covers the
development of complete decorative schemes for the effective use of residential and
commercial or institutional interior spaces, working with a client brief and within project
parameters. It may also include specialist design areas, such as facilities for people with
disabilities and the aged. VVocational outcomes include:

. self-employment as an interior decorator, colour consultant or interior stylist

. in-house interior designer or decorator for design and decoration consultancies, furniture,
furnishings and fabric suppliers, furnishing departments of retail stores or shop fitters.

This qualification is typically used to develop a breadth, depth and complexity of skills and
knowledge covering furnishings, finishes and aesthetic presentation to meet the purpose,
efficiency and comfort of the space and encourage the principles of environmental
sustainability. It covers a detailed understanding of the application and effect of colour and
pattern in interior space and the application of historic furnishing styles and their relationship
to architectural periods and heritage projects to provide a full range of decoration services,
consultation and design advice, including:

. researching and analysing the client's goals and requirements

. planning, arranging and styling the space, and preparing detailed client presentations

. selecting and specifying colour schemes, furniture, fabrics and fixtures, including layouts
and detailed specifications

. preparing design documentation for specialty floor coverings, fabrics and wall finishes

. working with builders, architects and service contractors to advise on changes to the
interior structure

« producing documentation for shop fitters, cabinet makers, furniture suppliers and
materials suppliers

« preparing documentation for power and communications locations, reflected ceiling plans
and lighting designs that reflect an understanding of basic building protocols

« providing contract documentation for the pricing, procurement and installation of
materials and furniture

« organising the purchasing of materials, accessories, artwork and furnishings
« contracting and supervising tradespeople required to implement a project.
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There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Work may require access to construction sites and require construction induction training and
certification covered by the unit CPCCOHS1001A Work safely in the construction industry.
Local regulations should also be checked for requirements.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF50213 Diploma of Interior Design and Decoration, competency must
be achieved in twenty-nine (29) units of competency.

. ten (10) core units of competency
« hineteen (19) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS
Complete all ten (10) units from this list.

Unit code Unit title

BSBDES302A Explore and apply the creative design process to 2D forms
BSBDES303A Explore and apply the creative design process to 3D forms
BSBDES502A Establish, negotiate and refine a design brief
CUVACD301A Produce drawings to communicate ideas

CUVACD303A Produce technical drawings

MSAENV272B Participate in environmentally sustainable work practices

MSFID4001 Research, analyse and apply colour for interior spaces

MSFID4002 Decorate residential interiors
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MSFID4011 Determine work, health and safety (WHS) implications of interior
effects
MSFID5003 Evaluate site for interior design brief

ELECTIVE UNITS

Select nineteen (19) units from Groups A, B, C and D as specified below.

Group A
Select one (1) unit from Group A.

Unit code Unit title

MSFID5001 Design residential interiors

MSFID5002 Develop a decoration proposal for a complex site
Group B

Select a minimum of five (5) units from Group B.

Unit code Unit title Prerequisites
CPCCBC4037A  Prepare drawing for heritage works
BSBCRT501A Originate and develop concepts
BSBDES304A Source and apply design industry knowledge
BSBPMG522A Undertake project work
CUFANM303A  Create digital 3D models
CUFDIG507A Design digital simulations
MSFFDT5003 Develop self as a furniture designer
MSFID5004 _Spec_ify structural elements, systems and services for *
interior spaces
MSFID5005 !Expl_ore and apply creative design methodology to
interior space
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Unit code

MSFID5006
MSFID5007
MSFID5008
MSFID5009
MSFID5010
MSFID5011
MSFID5012

MSFID5013

MSFID5014

MSFID5015
MSS015002A
SIRRMERS512

SIRRMERO020A

Group C

Unit title Prerequisites
Design interior lighting *

Decorate for events

Design for people with disabilities and the elderly

Research and recommend colour and applied finishes

Provide interior styling service

Specify soft furnishings for complete interior solution

Research and recommend artwork

Design for small to medium scale commercial or
institutional interiors

Use CAD applications to complete models and
documentation for interior design projects

Decorate interiors for restoration projects
Develop strategies for more sustainable use of resources
Produce perspective drawings, plans and elevations

Create and implement exhibition space

Select a minimum of eight (8) units from Group C.

Unit code Unit title

BSBCRT401A Articulate, present and debate ideas

BSBCRT402A Collaborate in a creative process

BSBDES301A Explore the use of colour

BSBDES305A Source and apply information on the history and theory of design
BSBDES401A Generate design solutions

BSBDES403A Develop and extend design skills and practice
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BSBMGT402A Implement operational plan

BSBSMB405B Monitor and manage small business operations

BSBWOR204A Use business technology

CPCCOHS1001A  Work safely in the construction industry

CUFDIG303A Produce and prepare photo images

CUFDIG304A Create visual design components

CUVACD302A Produce computer-aided drawings

CUVDES405A Research and apply techniques in spatial design

CUVILL401A Research and apply techniques for illustrative work

MEM16006A Organise and communicate information

MSAENV472B Implement and monitor environmentally sustainable work practices

MSFDN4001 Produce drawings from design concepts

MSFFDT4012 Research furniture styles and movements

MSFID3001 Source and specify decoration products

MSFID4003 Prepare a materials board for client presentation

MSFID4004 Research and recommend furniture and accessories

MSFID4005 Research and recommend soft furnishings for interiors

MSFID4006 Research and recommend hard materials and finishes for interiors

MSFID4007 Identify materials, construction techniques and methods used in
building interiors

MSFID4008 Assess interior light and recommend light fittings

MSFID4009 Research architectural styles and movements

MSFID4010 Research interior decoration and design influences

Group D
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Up to five (5) relevant units can be chosen from other units not already selected from Groups
A, B and C, or units available in this Training Package, other endorsed Training Packages and
accredited courses. Those units must be aligned at Certificate IV level (maximum 2 units),
Diploma level (maximum 5 units) or Advanced Diploma level (maximum 2 units).

Units selected from other Training Packages and accredited courses via Group D must be
relevant to the qualification outcome and not duplicate units available within this
qualification.

Quialification Mapping Information

Supersedes and is based on LMF50408 Diploma of Interior Design and Decoration. Outcomes
are equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfh27b03ed73
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MSF50313 Diploma of Furniture Design and Technology

Modification History

Release 1 - New qualification

Quialification Description

This qualification describes the skills and knowledge required where the design of furniture
and the application of the design into a finished furniture product is the central focus. This
qualification reflects two primary occupational outcomes in the areas of furniture design and
technology - with a potential to focus on skills required to design and produce furniture for
custom or volume production.

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Entry Requirements
Not applicable

Packaging Rules

To be awarded the MSF50313 Diploma of Furniture Design and Technology, competency
must be achieved in twenty-three (23) units of competency.

. five (5) core units of competency
. eighteen (18) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS

Complete all five (5) units from this list.

Unit code Unit title
MSAENV472B Implement and monitor environmentally sustainable work practices
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Unit code Unit title

MSFFDT4011 Research and select furniture materials and technology
MSFFDT4012 Research furniture styles and movements
MSFFDT5003 Develop self as a furniture designer

MSFFDT5010 Evaluate furniture design proposals and concepts

ELECTIVE UNITS
Select eighteen (18) units from Groups A, B or C as specified below.

Group A
Select at least eight (8) units from Group A, including a minimum of five (5) units coded

MSF******

Unit code Unit title Prerequisites
BSBCRT501A Originate and develop concepts
BSBDES403A Develop and extend design skills and practice
BSBDES502A Establish, negotiate and refine a design brief
BSBDES601A Manage design realisation
BSBMKG501B Evaluate marketing opportunities
BSBPMG522A Undertake project work
CUFANM303A Create digital 3D models
MSFFDT4006 Determine work health and safety (WHS) implications
of designs
MSFFDT5001 Apply ergonomics, anthropometrics and proxemic
considerations to a product
MSFFDT5002 Assess and resolve technical integrity of a design
MSFFDT5004 Construct custom furniture using advanced techniques
MSFFDT5005 Design a batch or limited production item of furniture
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MSFFDT5006 Design a furniture product using high volume
technology services (HVTS) in production
MSFFDT5007 Design a one-off item of furniture
MSFFDT5008 Research and recommend alternative manufacturing
processes
MSFFDT5009 Research and recommend machine technology
MSFFDT5011 Assess economic impact of a design
MSFFDT5012 Design for mass production
MSFFDT5013 Evaluate and participate in design industry networks
MSFFDT5014 Investigate legal requirements for design
MSFFDT5015 Work collaboratively on a design project
MSFFT5001 Evaluate and select production materials and
equipment
MSFFT5004 Develop and document procedures and specifications
MSFFT5008 Develop, trial and evaluate prototypes
MSFFT5009 Determine production feasibility of designs
MSS015002A Develop strategies for more sustainable use of
resources
MSS402030A Apply cost factors to work practices
MSS404050A Undertake process capability improvements *
MSS404052A Apply statistics to processes in manufacturing
MSS405031A Undertake value analysis of product costs in terms of
customer requirements
Group B
Select at least four (4) units from Group B. A minimum of two (2) units must be units coded
MSF*****
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Unit code Unit title Prerequisite
S

BSBCRT401A Articulate, present and debate ideas

BSBCRT402A Collaborate in a creative process

BSBINM501A Manage an information or knowledge management
system

BSBWHS504A Manage WHS hazards and risks

MEM15001B Perform basic statistical quality control

MEM16006A Organise and communicate information

MEM16007A Work with others in a manufacturing, engineering or
related environment

MEM16008A Interact with computing technology

MEM16013A Operate in a self-directed team *

MEM30024A Participate in quality assurance techniques *

MEM30031A Operate computer-aided design (CAD) system to
produce basic design elements

MEM30033A Use computer-aided design (CAD) to create and display *
3-D models

MSFDN5001 Generate and transfer complex computer-aided
drawings and specifications

MSFFT5002 Establish and develop production processes and area
layout

MSFFT5003 Manage installation and commissioning of equipment

MSFFT5005 Organise enterprise maintenance programs

MSFFT5006 Plan production

MSFFT5007 Optim_ise computer numerically controlled (CNC)
operations

MSFFT5010 Develop products and related processes

PSPPROC506A Plan to manage a contract
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Unit code Unit title Prerequisite
S

PSPPROC503B Manage contract performance

Group C

Up to six (6) relevant units can be chosen from other units not already selected from Groups
A and B, or units available in this Training Package, other endorsed Training Packages and
accredited courses. Those units must be aligned at Certificate IV level (maximum 2 units),
Diploma level (maximum 6 units) or Advanced Diploma level (maximum 2 units).

Units selected from other Training Packages and accredited courses via Group C must be
relevant to the qualification outcome and not duplicate units available within this
qualification.

Quialification Mapping Information

Supersedes and is based on LMF50508 Diploma of Furniture Design and Technology and
LMF50202 Diploma of Furnishing Technology. Outcomes are not equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfb27b03ed73
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MSF60113 Advanced Diploma of Interior Design

Modification History
Release 2 - Unit title for MSFID6001 corrected. No change in outcomes.
Release 1 - New qualification

Qualification Description

This qualification describes the skills and knowledge required for creative and technical
solutions for built interior environments. Interior design at this level covers the planning and
detailing of complex residential, commercial and institutional design projects with an
emphasis on space creation, space planning and the factors that affect peoples' responses to
living and working environments. It may also include specialist design areas, such as facilities
for people with disabilities, institutional design, exhibitions, the aged and adaptive re-use
projects. Vocational outcomes include interior designers for interior design and architectural
practices, self-employed design consultants, design project administrators and design
managers. Work involves using a significant range of fundamental principles and complex
techniques across a wide and often unpredictable variety of contexts in relation to either
varied or highly specified functions. Accountability and responsibility for self and others in
achieving outcomes is involved.

This qualification is typically used to develop a breadth, depth and complexity of skills and
knowledge for interior design processes which follow a systematic and coordinated
methodology, including research, analysis and integration of knowledge into the creative
process, and knowledge of the principles of interior design and building technologies. Designs
must meet the purpose, efficiency, comfort, safety and aesthetic requirements of interior
spaces, adhere to regulatory requirements and encourage the principles of environmental
sustainability.

There are no specific licences that relate to this qualification. However, depending on the
jurisdiction, licensing or regulatory requirements may apply to the use of some units in this
qualification. Local regulations should be checked for details.

Work may require access to construction sites and require construction induction training and
certification covered by the unit CPCCOHS1001A Work safely in the construction industry.
Local regulations should also be checked for requirements.

Entry Requirements
Not applicable
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Packaging Rules

To be awarded the MSF60113 Advanced Diploma of Interior Design, competency must be
achieved in thirty-nine (39) units of competency.

. fourteen (14) core units of competency
. twenty-five (25) elective units of competency.

Note: Units marked with an asterisk have one or more prerequisites and must be considered in
the total number of units. Please refer to individual units for details.

CORE UNITS
Complete all fourteen (14) units from this list.

Unit code Unit title

BSBDES302A Explore and apply the creative design process to 2D forms
BSBDES303A Explore and apply the creative design process to 3D forms
BSBDES502A Establish, negotiate and refine a design brief
BSBDES601A Manage design realisation

CUVACD301A Produce drawings to communicate ideas

CUVACD303A Produce technical drawings

MSAENV272B Participate in environmentally sustainable work practices

MSFID4001 Research, analyse and apply colour for interior spaces

MSFID4011 Determine work, health and safety (WHS) implications of interior
effects

MSFID5001 Design residential interiors

MSFID5003 Evaluate site for interior design brief

MSFID5013 Design for small to medium scale commercial or institutional interiors

MSFID6001 Resolve complex spatial design problems through modelling

MSFID6002 Apply 3-D visualisation techniques to represent interior designs

ELECTIVE UNITS
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Select twenty-five (25) units from Groups A, B, C and D as specified below.

Group A
Select at least five (5) units from Group A.

Unit code Unit title Prerequisites
BSBDES602A Research global design trends
CUFANM302A Create 3D animations

CUFANMb502A Create digital 3D environments

MSFFDT5013 Evaluate and participate in design industry networks

MSFFDT5014 Investigate legal requirements for design

MSFID5002 Develop a decoration proposal for a complex site

MSFID6003 !Z)esign for large scale commercial or institutional
interiors

MSFID6004 Design interiors for hospitality environments

MSFID6005 Design for retail interiors

MSFID6006 Design for conservation and restoration projects

MSFID6007 Select and instruct contractors and consultants

MSFID6008 Evaluate design project outcomes

MSFID6009 Pro_duce digital presentations for commercial *
projects

Group B

Select at least six (6) units from Group B.

Unit code Unit title Prerequisites
BSBCRT501A Originate and develop concepts

BSBDES304A Source and apply design industry knowledge
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Unit code
BSBPMG522A
CPCCBC4037A
CUFANM303A
CUFDIGS507A
MSFFDT5003

MSFID5004

MSFID5005

MSFID5006
MSFID5007
MSFID5008

MSFID5009

MSFID5010

MSFID5011

MSFID5012

MSFID5014

MSFID5015

MSS015002A

SIRRMERO020A

SIRRMER512

Group C

Unit title Prerequisites
Undertake project work

Prepare drawing for heritage works

Create digital 3D models

Design digital simulations

Develop self as a furniture designer

Specify structural elements, systems and services  *
for interior spaces

Explore and apply creative design methodology to
interior space

Design interior lighting *
Decorate for events
Design for people with disabilities and the elderly

Research and recommend colour and applied
finishes

Provide interior styling service

Specify soft furnishings for complete interior
solution

Research and recommend artwork

Use CAD applications to complete models and
documentation for interior design projects

Decorate interiors for restoration projects

Develop strategies for more sustainable use of
resources

Create and implement exhibition space

Produce perspective drawings, plans and elevations

Select at least seven (7) units from Group C.
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Unit code Unit title

BSBCRT401A Articulate, present and debate ideas

BSBCRT402A Collaborate in a creative process

BSBDES301A Explore the use of colour

BSBDES305A Source and apply information on the history and theory of design

BSBDES401A Generate design solutions

BSBDES403A Develop and extend design skills and practice

BSBMGT402A Implement operational plan

BSBSMB405B Monitor and manage small business operations

BSBWOR204A Use business technology

CPCCOHS1001A  Work safely in the construction industry

CUFDIG303A Produce and prepare photo images

CUFDIG304A Create visual design components

CUVACD302A Produce computer-aided drawings

CUVILL401A Research and apply techniques for illustrative work

CUVDES405A Research and apply techniques in spatial design

MSFID3001 Source and specify decoration products

MSFID4003 Prepare a materials board for client presentation

MSFID4004 Research and recommend furniture and accessories

MSFID4005 Research and recommend soft furnishings for interiors

MSFID4006 Research and recommend hard materials and finishes for interiors

MSFID4007 Identify materials, construction techniques and methods used in
building interiors

MSFID4008 Assess interior light and recommend light fittings

MSFID4009 Research architectural styles and movements

Approved Page 148 of 4305

© Commonwealth of Australia, 2025 Skills Insight



MSF60113 Advanced Diploma of Interior Design Date this document was generated: 27 January 2025

Unit code Unit title

MSFID4010 Research interior decoration and design influences
MEM16006A Organise and communicate information

MSAENV672B Develop workplace policy and procedures for sustainability
Group D

Up to seven (7) relevant units can be chosen from other units not already selected from
Groups A, B and C; units available in this Training Package; other endorsed Training
Packages and accredited courses. Those units must be aligned at Diploma level (maximum 3
units) or Advanced Diploma level (maximum 7 units).

Units selected from other Training Packages and accredited courses via Group D must be
relevant to the qualification outcome and not duplicate units available within this
qualification.

Qualification Mapping Information

Supersedes and is based on LMF60208 Advanced Diploma of Interior Design. Outcomes are
equivalent.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=0601ab95-583a-4€93-b2d4-cfb27b03ed73
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AHCLSC308A Install metal structures and features

Modification History
Not Applicable

Unit Descriptor

Unit descriptor This unit covers the process of installing metal structures
and features as a component of landscape project works
and defines the standard required to: plan and set out a
site for the installation; prepare and cut metal
components; assemble and erect structure; check quality
of work and clean up site.

Application of the Unit

Application of the unit | This unit applies to the installation of metal structures and
features as a component of landscape project works.

Licensing/Regulatory Information
Not Applicable

Pre-Requisites

Prerequisite units

Approved Page 150 of 4305
© Commonwealth of Australia, 2025 Skills Insight



AHCLSC308A Install metal structures and features

Employability Skills Information

Employability skills

This unit contains employability skills.

Elements and Performance Criteria Pre-Content

Not Applicable

Elements and Performance Criteria

ELEMENT

PERFORMANCE CRITERIA

1. Plan and prepare
work

1.1.Plans and specifications are interpreted and clarified
with the supervisor.

1.2.The quantity and quality of materials are checked to
ensure they conform to design drawings and
specifications.

1.3.Tools and equipment are selected and checked for
serviceability according to enterprise guidelines.

1.4.0Occupational Health and Safety (OHS) hazards are
identified, risks assessed and controls implemented.

1.5.Environmental implications of installing metal
structures are identified and reported to the
supervisor.

2. Set out the site for
the structure

2.1.Services are determined and located from site plans.
2.2.The position of the structure or feature is marked out
according to design drawings and specifications.

2.3.Profiles are established to conform to the tolerances
nominated within the design drawings and
specifications.

2.4.Footings are excavated and prepared according to
the type of structure or feature to be installed.

3. Prepare and cut metal
components

3.1.Components are laid out ready for assembly to the
requirements contained in the design drawings and
specifications.

3.2.The length of components and the positions of joins
are marked out according to designated specifications
in design drawings.

3.3.Cutting tools are selected, used and maintained
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ELEMENT PERFORMANCE CRITERIA
according to manufacturer's recommendations and
OHS specifications.
3.4.Components are cut and joined in preparation for
assembly.
4. Assemble and erect 4.1.Metal components are assembled into position and
structure fixed into place according to design drawings and

specifications.

4.2.Remaining components are installed and fixed into
position according to design drawings and
specifications.

4.3.Structure is finished off to ensure all components are
secure and complete.

4.4.Coatings are applied according to specifications,
manufacturer's recommendations and OHS

guidelines.
5. Check quality of 5.1.Quality of finished work is inspected to ensure the
work and clean up standard of the finished structure or feature is in
site accordance with design drawings and specifications.

5.2.Debris is cleaned from structure and site according
to enterprise guidelines.

5.3.Waste material is disposed of in an environmentally
aware and sensitive manner.

5.4.Unused metal components are stored for future
re-use according to enterprise guidelines.

5.5.Tools and equipment are cleaned and stored
according to enterprise guidelines.

Required Skills and Knowledge

REQUIRED SKILLS AND KNOWLEDGE

This section describes the skills and knowledge required for this unit.

Required skills

. measure and mark lengths of metal components accurately
« join and cut metal components using different techniques and methods
« USe some surveyor's instruments

« use literacy skills to read, interpret and follow organisational policies and
procedures, follow sequenced written instructions, record accurately and legible
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REQUIRED SKILLS AND KNOWLEDGE

information collected and select and apply procedures for a range of tasks

« use oral communication skills/language competence to fulfil the job role as
specified by the organisation, including questioning techniques, active listening,
clarifying information and consulting with supervisors as required

« use interpersonal skills to work with and relate to people from a range of cultural,

social and religious backgrounds and with a range of physical and mental abilities.

Required knowledge

« surveying principles and techniques

. the correct use of hand and power tools and other OHS requirements associated
with installing structures and features

. comparative environmental implications associated with excavation and
construction activity.

Evidence Guide

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment

Guidelines for the Training Package.

Overview of assessment

Critical aspects for assessment and | The evidence required to demonstrate compe

tency in this

evidence required to demonstrate
competency in this unit

unit must be relevant to workplace operations and satisfy
holistically all of the requirements of the performance
criteria and required skills and knowledge and include
achievement of the following:

. plan and set out a site for the installation
. prepare and cut metal components

. assemble and erect structure
. check quality of work and clean up site.

Context of and specific resources for
assessment

Competency requires the application of work practices
under work conditions. Selection and use of resources
for some worksites may differ due to the regional or
enterprise circumstances.
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Date this document was generated: 27 January 2025

Range Statement

RANGE STATEMENT

The range statement relates to the unit of competency as a whole.

Installation may include:

fences

handrails

screens

seats

bollards

playground equipment
rubbish bins

plant surrounds
sculptures

other ornamental features.

Unit Sector(s)

Unit sector

Landscape

Co-requisite units

Co-requisite units

Competency field

Competency field
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BSBADMS311A Maintain business resources

Modification History
Not applicable.

Unit Descriptor

Unit descriptor This unit describes the performance outcomes, skills and
knowledge required to determine, administer and maintain
resources and equipment to complete a variety of tasks.

No licensing, legislative, regulatory or certification
requirements apply to this unit at the time of endorsement.

Application of the Unit

Application of the unit | This unit applies to individuals who are skilled operators
and apply a broad range of competencies in various work
contexts. They may exercise discretion and judgement
using appropriate theoretical knowledge of business
resources and their maintenance to provide technical
advice and support to a team.

Licensing/Regulatory Information
Not applicable.

Pre-Requisites

Prerequisite units
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Employability Skills Information

Employability skills This unit contains employability skills.

Elements and Performance Criteria Pre-Content

Elements describe the Performance criteria describe the performance needed to
essential outcomes of a | demonstrate achievement of the element. Where bold

unit of competency. italicised text is used, further information is detailed in the
required skills and knowledge section and the range
statement. Assessment of performance is to be consistent
with the evidence guide.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA
1. Advise on resource 1.1.Calculate estimates of future and present business
requirements resource needs in accordance with organisational

requirements

1.2.Ensure advice is clear, concise and relevant to
achievement of organisational requirements

1.3.Provide information on the most economical and
effective choice of equipment, materials and

suppliers
1.4.1dentify resource shortages and possible impact on
operations
2. Monitor resource 2.1.Ensure resource handling is in accordance with
usage and established organisational requirements including
maintenance occupational health and safety requirements

2.2.Use business technology to monitor and identify the
effective use of resources

2.3.Use consultation with individuals and teams to
facilitate effective decision making on the
appropriate allocation of resources

2.4.1dentify and adhere to relevant policies regarding
resource use in the performance of operational tasks

2.5.Routinely monitor and compare resource usage with
estimated requirements in budget plans

3. Acquire resources 3.1.Ensure acquisition and storage of resources is in
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ELEMENT PERFORMANCE CRITERIA

accordance with organisational requirements, is cost
effective and consistent with organisational timelines

3.2.Acquire resources within available time lines to
meet identified requirements

3.3.Review resource acquisition processes to identify
improvements in future resource acquisitions

Required Skills and Knowledge

REQUIRED SKILLS AND KNOWLEDGE

This section describes the skills and knowledge required for this unit.

Required skills

. literacy skills to read and understand organisation's policies and procedures; to
write simple instructions for a particular routine task

. evaluation skills to diagnose faults and to monitor resource usage

. problem-solving skills to determine appropriate fault repair actions
« numeracy skills to calculate resource expenditure

. technology skills to select and use technology appropriate to a task.

Required knowledge

. key provisions of relevant legislation from all levels of government that may affect
aspects of business operations, such as:

. anti-discrimination legislation

. ethical principles

. codes of practice

. privacy laws

« occupational health and safety (OHS)
. organisational resource acquisition policies, plans and procedures
. functions of a range of business equipment

. organisational procedures for record keeping/filing systems, security and safe
recording practices.

Evidence Guide

EVIDENCE GUIDE
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EVIDENCE GUIDE

The Evidence Guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment

Guidelines for the Training Package.

Overview of assessment

Critical aspects for assessment and
evidence required to demonstrate
competency in this unit

Evidence of the following is essential:

. collecting and recording data on resource use

. 0bserving resource use over defined and operational
timeframes

« carrying out routine maintenance

. knowledge of organisational resource acquisition
policies, plans and procedures.

Context of and specific resources for
assessment

Assessment must ensure:

. access to an actual workplace or simulated
environment

. access to office equipment and resources.

Method of assessment

A range of assessment methods should be used to assess
practical skills and knowledge. The following examples
are appropriate for this unit:

. direct questioning combined with review of
portfolios of evidence and third party workplace
reports of on-the-job performance by the candidate

. review of documentation estimating future and
present business resource needs

« analysis of responses to case studies and scenarios

« demonstration of techniques

« oral or written questioning to assess knowledge of
equipment maintenance procedures

« review of information provided on the most
economical and effective choice of equipment,
materials and suppliers

« evaluation of documentation reviewing resource
acquisition processes.

Guidance information for

Holistic assessment with other units relevant to the

assessment industry sector, workplace and job role is recommended,
for example:
« other general administration units.
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Range Statement

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different
work environments and situations that may affect performance. Bold italicised
wording, if used in the performance criteria, is detailed below. Essential operating
conditions that may be present with training and assessment (depending on the work
situation, needs of the candidate, accessibility of the item, and local industry and
regional contexts) may also be included.

Business resources may include: |* equ.lpr.nent
. facilities

« human resources
. raw materials

. software

. stock and supplies

Organisational requirements may |* @ccess and equity principles and practice
include: « business and performance plans

« defined resource parameters
. ethical standards
. goals, objectives, plans, systems and processes

. legal and organisational policies, guidelines
and requirements

« management and accountability channels
« manufacturer's and operational specifications
« OHS policies, procedures and programs

« quality and continuous improvement processes
and standards

« quality assurance and/or procedures manuals
« security and confidentiality requirements

Occupational heath and safety |+ decision making delegations
requirements may include: « equipment use
. firstaid kit

. medical attention
« reporting requirements
. Site access

Business technology may include: |+ COmputer applications
. computers

« modems
. personal schedules
. photocopiers

Policies regarding resource use |+ Pudgeting limits
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RANGE STATEMENT

may include:

ordering procedures
purchasing authorities
recruitment and personnel
time management
transport/travel policies

Resource acquisition processes
may include:

contracted supplier ordering
internal approvals
non-tendered processes
periodic forecasts

tendered processes

Unit Sector(s)

Unit sector

Competency field

Competency field Administration - General Administration

Co-requisite units

Co-requisite units
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BSBCCO304C Provide sales solutions to customers

Modification History

Release Comments

Release 1 This version first released with BSBO7 Business Training
Package version 6.0

Revised unit. Required skills updated to focus on learning
and development practices and compliance with policy and
procedures. Escalation of contact incorporated in range
statement.

Replaces BSBCCO304B Provide sales solutions to
customers.

Unit Descriptor

This unit describes the performance outcomes, skills and knowledge required to process sales
enquiries requiring complex solutions and to follow up to ensure customer satisfaction.

Competence in this unit requires effective customer service and sales skills, and the provision
of the required levels of sales support for customers. It may involve performing credit checks
and using systems and technology at varying levels.

Application of the Unit

This unit applies in inbound and outbound customer contact environments where sales are an
element of the role.

The work is undertaken with some supervision and guidance.

Sales may include up-sell or cross-sell activities, as well as new sales or retention activities,
such as re-contracting or applying loyalty programs.

Licensing/Regulatory Information

No licensing, legislative, regulatory or certification requirements apply to this unit at the time
of endorsement.

Pre-Requisites
Not applicable.

Approved Page 161 of 4305
© Commonwealth of Australia, 2025 Skills Insight



BSBCCO304C Provide sales solutions to customers Date this document was generated: 27 January 2025

Employability Skills Information

This unit contains employability skills.

Elements and Performance Criteria Pre-Content

Element Performance Criteria

Elements describe the Performance criteria describe the performance needed to

essential outcomes of a demonstrate achievement of the element. Where bold italicised text
unit of competency. is used, further information is detailed in the required skills and

knowledge section and the range statement. Assessment of
performance is to be consistent with the evidence guide.

Elements and Performance Criteria

1. Identify customer needs | 1.1 Question customers in detail and listen actively to determine
product and service requirements

1.2 Verify and agree customer needs with the customer

1.3 Access existing customer records and offer technical and
specialist advice to customer, where such advice is considered
beneficial to the closing of the sale and customer understanding and
decision making

1.4 Identify customer’s financial limitations

1.5 Discuss estimates and quotes with team and specialist staff if
necessary, prior to submission to customer

2. Respond to customer | 2.1 Prepare, present and discuss estimates and quotes with customer,
needs as the role permits

2.2 Explain fully benefits of the various options and pricing
structures to the customer

2.3 Give customer the opportunity to question options and quotes
provided

2.4 Promote advantages of dealing with the organisation

2.5 Manage customer objections effectively by promoting specific
benefits

3. Close sales 3.1 Agree on product or service to be purchased with the customer

3.2 Establish customer’s preferred purchase and payment
arrangements

3.3 Finalise documentation relating to sale and forward to customer
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for agreement and signature
3.4 Negotiate and arrange payment method with customer
3.5 Conduct appropriate credit checks

3.6 Clearly record delivery/installation arrangements as agreed with
customer

3.7 Comply with relevant legislation, codes, regulations and
standards during the contact and sale

4. Input sales records

4.1 Fully record details of sale

4.2 Amend existing customer records where appropriate

4.3 Initiate invoices according to organisational policy

4.4 Organise delivery/installation according to organisational policy

5. Provide sales support
where required

5.1 Verify customer satisfaction after delivery/installation
5.2 Identify additional action to satisfy customer needs
5.3 Initiate action in an efficient and timely manner

Required Skills and Knowledge

This section describes the skills and knowledge required for this unit.

Required skills

. communication skills to communicate with internal and external customers
. customer service and sales skills to operate within sales environment
. literacy skills to clearly articulate information and advice
« negotiation skills to work with difficult contacts or situations
« numeracy skills to accurately analyse and validate data
. planning and organising skills to manage own tasks within required timeframes
. problem-solving skills to apply a range of problem-solving strategies
. self-management skills to:
« comply with policies and procedures
. evaluate and monitor own performance
. have confidence in own ideas
. seek learning and development opportunities
« work in a team environment.

Required knowledge
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. estimate and quote procedures

. marketing and sales principles and practices

. organisational pricing policies

- organisational protocols associated with customer service and sales

. statutory, regulatory and legislative requirements relating to providing sales solutions to

customers.

Evidence Guide

The evidence guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Overview of
assessment

Critical aspects for
assessment and
evidence required to
demonstrate
competency in this unit

Evidence of the ability to:

match product or service to customer need

clearly explain prices relating to product or service offered
apply appropriate credit checks

arrange customer payments

reach agreement with customers as to payment and delivery
arrangements

record sales, payments and delivery arrangements.

Context of and specific
resources for
assessment

Assessment must ensure access to:

relevant standards, guidelines and legislation
workplace information and data
relevant resources

work environment or simulated customer contact centre to
observe interaction with customers.

Method of assessment

A range of assessment methods should be used to assess practical
skills and knowledge. The following examples are appropriate for
this unit:

direct questioning combined with review of portfolios of
evidence and third-party workplace reports of on-the-job
performance by the candidate

direct observation of interaction with customers
review of record of sale and customer satisfaction
review of agreed payment methods and credit checks

oral and/or written questioning to assess knowledge of
security and operational systems and organisational
requirements.
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Guidance information |Holistic assessment with other units relevant to the industry
for assessment sector, workplace and job role is recommended, for example:

. BSBCCO0301B Use multiple information systems
. BSBCUS301B Deliver and monitor a service to customers.

Range Statement

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicised wording, if used in
the performance criteria, is detailed below. Essential operating conditions that may be
present with training and assessment (depending on the work situation, needs of the
candidate, accessibility of the item, and local industry and regional contexts) may also be
included.

Product and service . different products or services that meet customer needs, which
requirements may may include:
include: . pricing differentials

« product models
« product or service mixes
« product or service types.

Technical and specialist [+ discussion with:
advice may include: « product or service specialists

« product or service providers
« marketing staff

« escalation of contact to:
« product or service specialists
« product or service providers
« marketing staff.

Sale may include: - amendments to previous sale arrangements
« product or service

« purchase provision

« Variation to existing product or service

« upgrade of current product or service.

Purchase and payment |+ €ash
arrangements may - cheque
include: . credit card

« direct debit
« money order
« payment on delivery.
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Credit checks may be: |+ automated
. undertaken by sales person or by specialist staff within the
organisation.

Relevant legislation, « Consumer Credit Code

codes, regulations and |+ equal employment opportunity and anti-discrimination
standards may include: legislation

« Privacy Act

« Telecommunications Act

« Trade Practices Act/Competition and Consumer Act

Unit Sector(s)
Stakeholder relations — contact centre operations

Custom Content Section
Not applicable.
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BSBCMM301B Process customer complaints

Modification History

Release Comments

Release 1 This version first released with BSBO7 Business Training
Package version 6.0.

Revised unit. Required skills updated to focus on learning
and development practices and compliance with policy and
procedures.

Replaces BSBCMM301A Process customer complaints

Unit Descriptor

This unit describes the performance outcomes, skills and knowledge required to handle formal
and informal negative feedback and complaints from customers. Operators may exercise
discretion and judgement using appropriate knowledge of products, customer service systems
and organisational policies to provide technical advice and support to a team.

Application of the Unit

This unit applies to individuals who are skilled operators and apply a broad range of
competencies in various customer service contexts.

Licensing/Regulatory Information

No licensing, legislative, regulatory or certification requirements apply to this unit at the time
of endorsement.

Pre-Requisites
Not applicable.

Employability Skills Information

This unit contains employability skills.
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Elements and Performance Criteria Pre-Content

Element Performance Criteria

Elements describe the | Performance criteria describe the performance needed to
essential outcomes of a |demonstrate achievement of the element. Where bold italicised
unit of competency. text is used, further information is detailed in the required skills
and knowledge section and the range statement. Assessment of
performance is to be consistent with the evidence guide.

Elements and Performance Criteria

1. Respond to 1.1 Process customer complaints using effective communication
complaints according to organisational procedures established under
organisational policies, legislation or codes of practice

1.2 Obtain, document and review reports relating to customer
complaints

1.3 Make decisions about customer complaints, taking into
account applicable legislation, organisational policies and codes

1.4 Negotiate resolution of the complaint and obtain agreement
where possible

1.5 Maintain a register of complaints/disputes
1.6 Inform customer of the outcome of the investigation

2. Refer complaints 2.1 Identify complaints that require referral to other personnel or
external bodies

2.2 Make referrals to appropriate personnel for follow-up in
accordance with individual level of responsibility

2.3 Forward all documents and investigation reports
2.4 Follow-up appropriate personnel to gain prompt decisions

3. Exercise judgement to |3.1 Identify implications of issues for customer and organisation

resolve customer service 3.2 Analyse, explain and negotiate appropriate options for

ISSUES resolution with customer
3.3 Propose viable options in accordance with appropriate
legislative requirements and enterprise policies
3.4 Ensure matters for which a solution cannot be negotiated are
referred to appropriate personnel
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Required Skills and Knowledge

This section describes the skills and knowledge required for this unit.

Required skills

. analytical skills to identify trends and positions of products and services
« communication skills to:
. interpret customer complaints
« monitor and advise on customer service strategies and resolutions
« communication skills to:
« people with diverse abilities
. relate to people from culturally diverse backgrounds
. literacy skills to:

. edit and proofread texts to ensure clarity of meaning and accuracy of grammar and
punctuation

. prepare general information and papers according to target audience
. read and understand a variety of texts
« problem-solving skills to:
. apply organisational procedures to a range of situations
. deal with customer enquiries or complaints
. exercise judgement in this application
 self-management skills to:
. comply with policies and procedures
. consistently evaluate and monitor own performance
 seek learning opportunities.

Required knowledge
« key provisions of relevant legislation from all forms of government that may affect
aspects of business operations, such as:
. anti-discrimination legislation
. ethical principles
. codes of practice
. privacy laws
« occupational health and safety (OHS)

. importance of good communication skills and the individual’s role in processing customer
complaints

. organisational procedures and standards for processing complaints and recommending
appropriate action.
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Evidence Guide

The evidence guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Overview of assessment

Critical aspects for assessment Evidence of the following is essential:
and evidence required to
demonstrate competency in this
unit

« applying judgement in the application of industry
and/or organisational procedures

. working with customer complaints

. knowledge of organisational procedures and
standards for processing complaints.

Context of and specific resources | Assessment must ensure:

for assessment . access to an actual workplace or simulated

environment
. access to office equipment and resources
. examples of customer complaints

. examples of documents relating to customer
complaints policies and procedures.

Method of assessment A range of assessment methods should be used to assess
practical skills and knowledge. The following examples
are appropriate for this unit:

. direct questioning combined with review of
portfolios of evidence and third party workplace
reports of on-the-job performance by the candidate

« analysis of responses to case studies and scenarios
. demonstration of techniques
. observation of presentations

. oral or written questioning to assess knowledge of
individual’s role in processing customer complaints

. review of documentation outlining necessary reports
relating to customer complaints

. review of complaints/disputes register.

Guidance information for Holistic assessment with other units relevant to the
assessment industry sector, workplace and job role is recommended.
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Range Statement

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicised wording, if used in
the performance criteria, is detailed below. Essential operating conditions that may be
present with training and assessment (depending on the work situation, needs of the
candidate, accessibility of the item, and local industry and regional contexts) may also be

included.

Customers may include:

customers with routine or specific requests
internal or external customers

people from a range of social, cultural or ethnic
backgrounds

people who may be unwell, drug affected or
emotionally distressed

people with varying physical and mental abilities
regular and new customers.

Complaints may include:

different types of severity, formality and sources
scenarios where external bodies such as police are
required

straightforward customer dissatisfaction

level of documentation required.

Effective communication may
include:

giving customers full attention

maintaining eye contact (for face-to-face
interactions), except where eye contact may be
culturally inappropriate

speaking clearly and concisely

using appropriate language and tone of voice

using clear written information/communication
using appropriate non-verbal communication (body
language) personal presentation (for face-to-face
interactions).

Document and review reports
relating to customer complaints
may include:

completing forms and written reports
using audio-visual tapes
using computer-based systems.

Referrals may include:

external bodies:
« Ombudsman

« Independent Commission Against Corruption
(ICAC)

« police
relevant superiors in the organisational hierarchy.
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Unit Sector(s)

Communication — Interpersonal Communication

Custom Content Section
Not applicable.

Approved Page 172 of 4305
© Commonwealth of Australia, 2025 Skills Insight



BSBCRT401A Articulate, present and debate ideas Date this document was generated: 27 January 2025

BSBCRT401A Articulate, present and debate ideas

Modification History
Not applicable.

Unit Descriptor

Unit descriptor This unit describes the performance outcomes, skills and
knowledge required to articulate, present and debate ideas.

No licensing, legislative, regulatory or certification
requirements apply to this unit at the time of endorsement.

Application of the Unit

Application of the unit | This unit applies to individuals who need to present and
debate ideas in a work or broader life context.

While the unit shares some similarities with units such as
BSBCMM401A Make a presentation or BSBRES401A
Analyse and present research information, the focus is
quite different.

This unit focuses on the creative ways in which ideas can
be presented to provoke response, reaction and critical
debate. Risk taking, storytelling and participation in
critical debate are key features of the unit. Ideas might be
quite complex in nature and relate to new products,
services, creative works or new ways of doing things.

Licensing/Regulatory Information
Not applicable.

Pre-Requisites

Prerequisite units
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Prerequisite units

Employability Skills Information

Employability skills This unit contains employability skills.

Elements and Performance Criteria Pre-Content

Elements describe the Performance criteria describe the performance needed to
essential outcomes of a | demonstrate achievement of the element. Where bold

unit of competency. italicised text is used, further information is detailed in the
required skills and knowledge section and the range
statement. Assessment of performance is to be consistent
with the evidence guide.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

1. Analyse ideas for 1.1.Distil key themes, messages and positions to aid in
communication to clarity of thought and presentation
others 1.2.Reflect on different ways of communicating ideas

for different purposes and to different people

1.3.1dentify the enabling skills and attributes of
individuals who can effectively participate in
discussions about ideas

2. Provoke response and 2.1.Explore and use different techniques to engage,
reaction fascinate and involve others in the process of
communication and exchange

2.2.Explore the ways that storytelling can be used to
communicate ideas

2.3.Create innovative approaches to different
communication challenges

2.4.Be prepared to take risks in the way ideas are
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ELEMENT PERFORMANCE CRITERIA

presented

2.5. Identify specific ways to provoke and encourage
response in particular individuals or groups

3. Debate and discuss 3.1.Present and argue substantiated positions on ideas
ideas 3.2.Be open to critical analysis of own ideas and to the
ideas of others

3.3.Identify and participate in conversations that
challenge and explore different concepts and
approaches, and generate new ideas

3.4.Respond to questions about ideas with confidence
and relevant information

3.5.Reflect on and appraise the views of others, and use
to refine ideas and to embrace new ideas

Required Skills and Knowledge

REQUIRED SKILLS AND KNOWLEDGE

This section describes the skills and knowledge required for this unit.

Required skills

. communication skills to present ideas in ways that engage and provoke response,
and to debate and discuss potentially complex concepts

. creative thinking skills to develop responses and new ideas in response to feedback

« learning and self-management skills to actively seek feedback and to learn from
others

. literacy skills to develop and interpret information dealing with complex ideas.

Required knowledge

. creative and different ways of expressing and communicating ideas, and of making
an opportunity pitch

. different ways in which individuals receive and respond to ideas and information,
and what influences their response

. nature and role of risk taking in the presentation and debate of ideas
. role of storytelling in communicating ideas and key storytelling techniques
. techniques to tailor comments to particular audiences.
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Evidence Guide

EVIDENCE GUIDE

The Evidence Guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Overview of assessment

Critical aspects for assessment and | Evidence of the following is essential:

ewden;:e reqyn;iq to d_(:monstrate creative and articulate presentations that provoke
competency in this uni interest and response

. active and confident participation in critical debate
and discussion of ideas.

Context of and specific resources for | Assessment must ensure:

assessment . presentations to others about ideas
« discussion and debate with others about ideas.

Method of assessment A range of assessment methods should be used t assess
practical skills and knowledge. The following examples
are appropriate for this unit:

. direct questioning combined with review of
portfolios of evidence and third party workplace
reports of on-the-job performance by the candidate

. direct observation of candidate participation in
presentations and debates

. evaluation of candidate's skills in responding to new
and different communication situations

. evaluation of candidate telling a story, making a pitch
or presenting ideas to complete strangers in 'different’
environments (e.g. in a restaurant, in the corridor, on
a bus, in a lift).

Guidance information for Holistic assessment with other units relevant to the
assessment industry sector, workplace and job role is recommended.

Range Statement

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different
work environments and situations that may affect performance. Bold italicised
wording, if used in the performance criteria, is detailed below. Essential operating
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RANGE STATEMENT

conditions that may be present with training and assessment (depending on the work
situation, needs of the candidate, accessibility of the item, and local industry and
regional contexts) may also be included.

Key themes, messages and - essence of the idea
positions may relate to: « influences on the idea
. relationship of idea to established tradition or
practice
« relationship of idea to new and emerging
technology

« problems and challenges with the idea

« reasons why the idea should be supported
« selling a creative team

« selling creative ideas

 selling self as a creative person

. way the idea was developed

« who had developed the idea and why

Different ways of communicating |° aural
ideas may be: « group presentation/pitch
« inaforum

. inelevators
. 0one-on-one discussion

. onplanes
. oral
. remote (e.g. video conferencing)
« Vvisual
Individuals may be: - colleagues
« community members
. friends

. gallery owners
« interviewers (media)

« investors
. mentors
« panels

.  peers

. students

« Supervisors or managers

Different techniques to engage, |*  Plo9ging
fascinate and involve others may |- media releases
include: « multimedia presentations

« music
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RANGE STATEMENT

photography
storytelling

viral marketing
visual depictions

Innovative approaches to
communication challenges may
involve ability to:

get across all key messages in a short time
present on unfamiliar topic

respond to impromptu situations

structure information quickly and effectively

Specific ways to provoke and

encourage response may include:

use of engaging objects to explain idea

Risks may involve:

acknowledging own limits and difficulties
asking for help
breaking out of accepted norms

divulging personal information or
vulnerabilities

failing and learning from it
incorporating humour

taking a fun approach with a potentially
serious audience

Substantiated positions may be
positions which are:

grounded in appropriate research
result of rational and logical thought

subjected to the analysis of others (e.g. peer
review)

supported by relevant information

Unit Sector(s)

Unit sector

Competency field

Competency field Creativity and Innovation - Creative Thinking
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Co-requisite units

Co-requisite units
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BSBCRT402A Collaborate in a creative process

Modification History
Not applicable.

Unit Descriptor

Unit descriptor This unit describes the performance outcomes, skills and
knowledge required to collaborate in a creative process.

No licensing, legislative, regulatory or certification
requirements apply to this unit at the time of endorsement.

Application of the Unit

Application of the unit | This unit applies to individuals who participate in a
collaborative creative process in a work or broader life
context. It is relevant to individuals who are involved in
what is traditionally considered creative endeavour but is
also very important in broader business and community
activities where creative team effort is highly valued.

The unit focuses on effective engagement in a
collaborative process, underpinned by a commitment to
trust and ethics as a key feature of collaborative creative
effort.

Licensing/Regulatory Information
Not applicable.

Pre-Requisites

Prerequisite units
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Prerequisite units

Employability Skills Information

Employability skills

This unit contains employability skills.

Elements and Performance Criteria Pre-Content

Elements describe the
essential outcomes of a
unit of competency.

Performance criteria describe the performance needed to
demonstrate achievement of the element. Where bold
italicised text is used, further information is detailed in the
required skills and knowledge section and the range
statement. Assessment of performance is to be consistent
with the evidence guide.

Elements and Performance Criteria

ELEMENT

PERFORMANCE CRITERIA

1. Enterinto a
collaborative creative
process

1.1. Adopt a personal philosophy of trustworthy and
ethical behaviour

1.2. Maximise the possibilities of sustaining creative
partnerships through trustworthy and ethical
behaviour

1.3.Use professional discretion and judgement in
dealing with others

1.4. Acknowledge and respect the different ways that
different people may contribute to the creative
process

1.5. Acknowledge and work within the legal framework
that applies to creative content as part of individual
commitment to an ethical approach

1.6.Respect collaborative efforts by relinquishing
individual ownership of ideas

2. Engageina
collaborative creative

2.1.Maintain a belief in personal ideas, combined with
willingness to move on as ideas are discarded and

a
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ELEMENT PERFORMANCE CRITERIA

process others evolve

2.2.Be prepared to let go of own vanity and ego to allow
new ideas to emerge

2.3.Use language and adopt a demeanour that
demonstrates respect and trust for others

2.4.Listen to, value, respect and trust the contributions of
others as material to work with rather than positions
to argue against

2.5.Challenge, test and share ideas in a supportive way
as part of the creative process

2.6.Move on from initial positions and preconceptions to
accept and embrace new and unpredictable ideas as
they emerge during the creative process

2.7.Play arole that encourages the movement and shift
of ideas within the group towards a well-conceived

solution
3. Reflect on own role 3.1.Reflect on own level of participation, relationships
in the collaborative with others and personal behaviour in the
creative process collaborative process

3.2.1dentify ways to do better next time and follow up on
any issues that need to be resolved

3.3.Identify and seek opportunities to refine and expand
own skills and knowledge, including learning from
failing

Required Skills and Knowledge

REQUIRED SKILLS AND KNOWLEDGE

This section describes the skills and knowledge required for this unit.

Required skills

. communication skills to nurture trust, to model open and supportive
communication, and to articulate potentially complex ideas

. creative thinking skills to generate and explore ideas

« learning and self-management skills to reflect on and enhance own ability to
contribute effectively to a collaborative creative process

« problem-solving skills to continually be evaluating and challenging ideas and
moving them forward towards solutions.
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REQUIRED SKILLS AND KNOWLEDGE

Required knowledge

. concept of shared intellectual property from collaborative creativity
. concepts of trust and ethical behaviour in the context of creative endeavour
. different roles people may play in a collaborative creative process and how this

contributes to the overall effort

. how the creative process works in different situations (e.g. as an individual, as part

of a group)

. how the potential for creativity can be maximised within a team
. legal framework that affects copyright, moral rights and intellectual property issues
. what stops creativity in a group environment.

Evidence Guide

EVIDENCE GUIDE

The Evidence Guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment

Guidelines for the Training Package.

Overview of assessment

Critical aspects for assessment and
evidence required to demonstrate
competency in this unit

Evidence of the following is essential:

positive and full participation in a collaborative
creative process that generates, expands and develops
ideas into a well-conceived solution

. communication and creative-thinking skills that make
a positive contribution to the collaborative effort

« knowledge and understanding of the ethical
framework in which any type of creative endeavour
operates.

Context of and specific resources for
assessment

Assessment must ensure:

. involvement of a team of people in the collaborative
creative process.

Method of assessment

A range of assessment methods should be used to assess
practical skills and knowledge. The following examples
are appropriate for this unit:

. direct questioning combined with review of
portfolios of evidence and third party workplace
reports of on-the-job performance by the candidate
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EVIDENCE GUIDE

. direct observation of the candidate participating in
collaborative creative activity

. interviews with others participating in the process to
determine the nature and quality of the candidate's
participation and interactions

. evaluation of candidate presentation (verbal or
written) on the collaborative process, including
challenges, benefits and key learning for the future

. oral or written gquestioning to assess knowledge of
concepts of trust and ethical behaviour in the context
of creative endeavour.

Guidance information for A collaborative creative effort always occurs in a specific
assessment context. Therefore holistic assessment with other units
relevant to the industry sector, workplace and job role is
highly recommended. Assessors must, however, retain a
strong focus on the key aspects of collaboration and
creativity detailed in this unit. Combined assessment
with the following unit would also be appropriate:

. BSBCRT301A Develop and extend critical and
creative thinking skills.

Range Statement

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different
work environments and situations that may affect performance. Bold italicised
wording, if used in the performance criteria, is detailed below. Essential operating
conditions that may be present with training and assessment (depending on the work
situation, needs of the candidate, accessibility of the item, and local industry and
regional contexts) may also be included.

acknowledging discomfort or anger

Personal philosophy of *
trustworthy and ethical behaviour |«  being prepared to fully participate
may relate to: « communicating in an open way

« honesty

« honouring commitments

« sensitivity to social, cultural, personal
situations and dynamics

. showing respect
. understanding of the consequences of actions
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RANGE STATEMENT

Professional discretion and
judgement may relate to:

assessing when to keep quiet

being aware of and responding to different
personality types

knowing when it is appropriate or
inappropriate to share information

knowing with whom information should be
shared

Different ways that different
people may contribute may relate
to:

different approaches to expressing opinions or
ideas

inclinations to lead or follow
influence with others
interpersonal skills

networks

past experience

technical skills and expertise

Belief in personal ideas may be
demonstrated by:

backing ideas up with information and
rationale

being prepared to argue for own ideas
confidence in own ability to create many ideas
confidence to share ideas

confident articulation of ideas

spending time developing and refining own
ideas

Language that demonstrates
respect for others may involve:

acknowledging new ideas and effort
avoiding negative words

avoiding personal negatives like 'you cannot'
or 'you should not'

choosing words wisely

listening

making differentiations between ideas and
people

managing tone

speaking at a level appropriate to the listener

Demeanour that demonstrates
respect for others may relate to:

avoiding intellectual bullying
encouraging others to express ideas
facial expression

keeping a positive mindset
listening before speaking

physical position

refraining from blame or accusation
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RANGE STATEMENT

other non-verbal behaviour

understanding the balance between
constructive comment and attention seeking

Movement and shift of ideas may
involve:

building in 'what if' scenarios
encouraging a stocktake before moving
forward

making connections between seemingly
disparate ideas

refining ideas that seem positive
returning to earlier ideas
returning to key objectives
suggesting new processes

turning ideas 'on their head' to resolve
blockages

Unit Sector(s)

Unit sector

Competency field

Competency field Creativity and Innovation - Creative Process

Co-requisite units

Co-requisite units

Approved
© Commonwealth of Australia, 2025

Page 186 of 4305

Skills Insight



BSBCRT403A Explore the history and social impact of creativity Date this document was generated: 27 January 2025

BSBCRT403A Explore the history and social impact of creativity

Modification History
Not applicable.

Unit Descriptor

Unit descriptor This unit describes the performance outcomes, skills and
knowledge required to explore the history and social
impact of creativity.

No licensing, legislative, regulatory or certification
requirements apply to this unit at the time of endorsement.

Application of the Unit

Application of the unit | This unit applies to individuals who develop and apply
knowledge of the history of creativity at a broad rather
than deep level. Understanding the concept of creativity,
how creative people think and how creativity has been
applied through history can provide individuals with
inspiration and ideas to take into their own work and lives.

More complex research on theories of creativity is found
in BSBCRT601A Research and apply concepts and
theories of creativity.

Licensing/Regulatory Information
Not applicable.

Pre-Requisites

Prerequisite units
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Prerequisite units

Employability Skills Information

Employability skills This unit contains employability skills.

Elements and Performance Criteria Pre-Content

Elements describe the Performance criteria describe the performance needed to
essential outcomes of a | demonstrate achievement of the element. Where bold

unit of competency. italicised text is used, further information is detailed in the
required skills and knowledge section and the range
statement. Assessment of performance is to be consistent
with the evidence guide.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA
1. Investigate the 1.1.1dentify relevant sources of information on the
history of creativity history of creativity

1.2.Investigate and review different definitions of
creativity and how these relate in an historical
context

1.3. Assess the ways that individuals and collaborative
groups have demonstrated creativity

1.4.Explore the relationship between creativity and
different cultures and relate these to current contexts

2. Assess the impacts of 2.1.Explore the impacts of creativity on the ways that
creativity people live and work

2.2.Explore the ways in which creativity has occurred in
different fields of human endeavour

2.3.Determine and evaluate the factors that affect the
presence or extent of creativity in a given situation

3. Evaluate the potential 3.1.Extract key information and ideas from the history
for enhancing of creativity for possible relevance to own life and
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ELEMENT PERFORMANCE CRITERIA

creativity in own life work
3.2.Discuss and explore ideas with others

3.3.Reflect on how creativity or creative thinking might
be integrated into own life and work

3.4.1dentify and access opportunities to build own
creative thinking skills

Required Skills and Knowledge

REQUIRED SKILLS AND KNOWLEDGE

This section describes the skills and knowledge required for this unit.

Required skills

. communication skills to discuss and explore ideas about creativity with others

. comprehension skills to interpret information dealing with potentially complex
ideas.

Required knowledge

. impact of creativity at different points in history, including contemporary
perspectives

. potential links between the history of creativity and current individuals and
communities

. sources of information on the history and social impact of creativity

. ways in which different factors impact on creativity and how it is demonstrated in
various cultural contexts.

Evidence Guide

EVIDENCE GUIDE

The Evidence Guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Overview of assessment

Critical aspects for assessment and | Evidence of the following is essential:

evidence required to demonstrate | \yiedge and understanding of the history and

Approved Page 189 of 4305
© Commonwealth of Australia, 2025 Skills Insight



Date this document was generated: 27 January 2025

EVIDENCE GUIDE

competency in this unit

social impact of creativity, including its
contemporary relevance to individuals and
communities.

Context of and specific resources for

assessment

Assessment must ensure:

« access to sources of information on the history of
creativity.

Method of assessment

A range of assessment methods should be used to assess
practical skills and knowledge. The following examples
are appropriate for this unit:

. direct questioning combined with review of
portfolios of evidence and third party workplace
reports of on-the-job performance by the candidate

. evaluation of candidate's exploration of creativity and
its impact, demonstrated through oral or written
presentation

. oral or written guestioning to assess knowledge of
creativity in an historical and contemporary context

. review of identification of opportunities to build own
creative thinking skills.

Guidance information for
assessment

Holistic assessment with other units relevant to the
industry sector, workplace and job role is recommended.

Range Statement

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different
work environments and situations that may affect performance. Bold italicised
wording, if used in the performance criteria, is detailed below. Essential operating
conditions that may be present with training and assessment (depending on the work
situation, needs of the candidate, accessibility of the item, and local industry and
regional contexts) may also be included.

Sources of information may
include:

artistic works (visual, aural, oral)
arts co-operatives

clubs

friends and family

internet

printed references and texts
production teams
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RANGE STATEMENT

Impacts of creativity may
include:

archaeological discoveries
botanical/anthropological discoveries

change in nature of communication between
individuals and communities

changed relationships between gender and
generations

changes in style

conservative versus adventurous culture and
social mindset

improvement in living conditions
new products and services

reduced costs

scientific discoveries

sudden or gradual political change
totally new ways of undertaking tasks

Different fields of human
endeavour may be:

agriculture

arts

science

subsistence - primitive societies
technology

Factors that affect the presence
or extent of creativity may
include:

culture

economic
environmental
family

friends

political

right time and place
social

Opportunities to build own
creative thinking skills may
include:

attendance at seminars
participation in creative activities

reviewing and adapting own communication
skills

using new approaches to work
working in creative communities
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Unit Sector(s)

Unit sector

Competency field

Competency field

Creativity and Innovation - Creative Thinking

Co-requisite units

Co-requisite units
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BSBCRT501A Originate and develop concepts

Modification History
Not applicable.

Unit Descriptor

Unit descriptor This unit describes the performance outcomes, skills and
knowledge required to originate and develop concepts for
products, programs, processes or services to an operational
level.

No licensing, legislative, regulatory or certification
requirements apply to this unit at the time of endorsement.

Application of the Unit

Application of the unit | This unit applies to individuals who originate and develop
concepts of some complexity and progress that concept to
the point where it can be implemented. Individuals may be
employed by organisations, be sub contractors or
consultants brought in by companies to work on specific
projects, or be individuals or part of a team working
independently.

Concepts could be developed for any business or
community activity or process such as marketing
campaigns, staff development programs, information
technology and communication systems. This unit is also
highly relevant to practitioners in the creative industries
who develop products such advertising campaigns, radio
and television programs, entertainment events, films,
exhibitions and digital media products.

A person undertaking this role would operate with a high
degree of autonomy and at a senior level if working within
an organisation. However, the process of generating
concepts and ideas is collaborative in nature.

Skills associated with writing proposals to support concept
development are covered in BSBWRT401A Write
complex documents.
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Licensing/Regulatory Information

Not applicable.

Pre-Requisites

Prerequisite units

Employability Skills Information

Employability skills

This unit contains employability skills.

Elements and Performance Criteria Pre-Content

Elements describe the
essential outcomes of a
unit of competency.

Performance criteria describe the performance needed to
demonstrate achievement of the element. Where bold
italicised text is used, further information is detailed in the
required skills and knowledge section and the range
statement. Assessment of performance is to be consistent
with the evidence guide.

Elements and Performance Criteria

ELEMENT

PERFORMANCE CRITERIA

1. Evaluate and explore
needs and
opportunities

1.1.Research and evaluate existing information that
informs new concept development

1.2.Where appropriate, identify and use gaps in current
range of products, programs, processes or services
as the catalyst for generating new ideas or concepts

1.3.Expand the potential of new ideas through
exploration of opportunities beyond the obvious
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ELEMENT

PERFORMANCE CRITERIA

1.4.1dentify factors that could have an impact on ideas
or concepts to be developed, including potential for
commercialisation

1.5.Determine whether other players are filling
identified gaps or investigating similar opportunities

1.6.Develop preliminary ideas on innovative and
different ways to address needs and opportunities

1.7.1In consultation with relevant stakeholders, agree on

broad parameters for developing ideas and concepts
to meet market requirements

2. Develop a range of
creative approaches

2.1.Use a range of creative thinking techniques to
generate innovative and creative concepts to address
identified needs

2.2.Challenge, test and experiment with different
concepts and ideas as part of a collaborative process

2.3.Evaluate concepts in terms of their suitability for the
target audience or purpose, their feasibility and their
commercial potential

2.4.Take account of social, ethical and environmental

issues as concepts and ideas are generated and
discussed

2.5. Identify resources required to achieve desired
creative and innovative outcomes

2.6.Evaluate the effectiveness of different strategies for
achieving desired outcomes

2.7.Select concepts or approaches that achieve required
outcomes in an innovative and feasible way

2.8.Present proposed concepts or approaches in an
appropriate format

3. Refine concepts

3.1.Ensure concept development process is open to
ongoing refinement and testing

3.2.Seek input and feedback on concepts from relevant
stakeholders

3.3.Seek specialist advice on creative and technical
aspects of proposals as required

3.4.Compare concepts with best practice examples of
similar products, programs, processes or services

3.5.Use a range of creative and practical criteria to
determine the advantages and disadvantages of
different concepts

3.6.Evaluate constraints on the realisation of concepts
or ideas
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ELEMENT PERFORMANCE CRITERIA
3.7.Refine proposals based on analysis and feedback
4. Develop concepts to 4.1.Use refined concepts as the basis for developing
an operational level detailed implementation specifications

4.2.Present specifications to relevant parties for
approval, funding or endorsement

4.3.Reflect on methodology used to generate concepts
and ideas and note ways of improving this in the
future

Required Skills and Knowledge

REQUIRED SKILLS AND KNOWLEDGE

This section describes the skills and knowledge required for this unit.

Required skills

. communication and teamwork skills to work collaboratively on ideas and to
articulate the rationale for concepts in ways that promote constructive discussion
with others

. creative thinking skills to generate a range of innovative concepts and ideas, to use
lateral thinking and to take a visionary approach to developing concepts and ideas

. initiative and enterprise skills to pro-actively identify market requirements

. planning and organising skills to take account of practical issues for concept
implementation

. self-management skills to meet deadlines.

Required knowledge

. broad context in which concepts are being developed

« cultural, social and environmental issues and impacts to be considered in
developing new concepts

. issues and requirements to commercialise the concept

- legal requirements that affect work in a given industry context

. practical and operational issues to be considered in a specific work or community
context

. range of broad practical and operational issues that determine whether a concept
can be implemented (in any context)

« techniques for generating creative ideas and solutions, and for translating these
ideas into workable concepts.

Approved Page 196 of 4305
© Commonwealth of Australia, 2025 Skills Insight



Date this document was generated: 27 January 2025

Evidence Guide

EVIDENCE GUIDE

The Evidence Guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment

Guidelines for the Training Package.

Overview of assessment

Critical aspects for assessment and
evidence required to demonstrate
competency in this unit

Evidence of the following is essential:

development of at least two concepts, substantiated
and supported with sufficient information to allow
for implementation to occur

generation of concepts and ideas that provide
innovative solutions to identified issues

knowledge of legal requirements that affect work in a
given industry context.

Context of and specific resources for
assessment

Assessment must ensure:

access to the full range of background information
required to evaluate the operational factors that will
affect the implementation of concepts

interaction with others to reflect the collaborative
nature of the concept development process.

Method of assessment

A range of assessment methods should be used to assess
practical skills and knowledge. The following examples
are appropriate for this unit:

direct questioning combined with review of
portfolios of evidence and third party workplace
reports of on-the-job performance by the candidate
evaluation of concepts generated by the candidate, of
the processes used to generate and test the ideas and
the material developed to support the concept

debate and discussion with the candidate to assess
knowledge of the operational context and the broader
factors that impact on concept development
evaluation of presentation or 'pitch’ made by the
candidate in relation to a particular concept

oral or written questioning to assess knowledge of
cultural, social and environmental issues and impacts
to be considered in developing new concepts.

Guidance information for
assessment
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Range Statement

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different
work environments and situations that may affect performance. Bold italicised
wording, if used in the performance criteria, is detailed below. Essential operating
conditions that may be present with training and assessment (depending on the work
situation, needs of the candidate, accessibility of the item, and local industry and
regional contexts) may also be included.

Existing information that
informs new concept
development may include:

creative brief

market research

organisational vision

personal vision and creative aspiration

Products, programs, processes or
services may include:

art and craft works

advertising campaigns

business services and processes
designs

festivals

films

interactive digital media products

live entertainment productions or events
manufactured products

marketing and promotional campaigns
museum and gallery exhibitions
photoimaging services

radio or television programs

Exploration of opportunities
beyond the obvious may involve:

challenging existing assumptions and
preconceptions

considering radical change to the way things
are done

exploring practice in a totally different industry
context

investigating the use of new media

making connections between seemingly
unrelated activities

Factors may include:

codes of practice

content

cost effectiveness

features of interactive digital media products:
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RANGE STATEMENT

« delivery platform

« level of interactivity

« look and feel

« havigation

Indigenous laws and protocols
length of program or film

level of skill and understanding required for
implementation

nature and size of target audience
organisational charter and policies
purpose:

. advertising or marketing

. commercial

 educational

. entertainment

« game

« information

relevant legislation, such as:

. copyright and intellectual property
« privacy

results of market research

revenue raised by existing market share
technical feasibility

Relevant stakeholders may
include:

administrative staff

clients/customers

designers and other creative personnel
directors

external suppliers

information technology personnel
management

program producers

technical specialists

writers

Creative thinking techniques may
include:

brainstorming:

« bulletin board

« buzz session

« computer-aided
« sequencing

. stop and go
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RANGE STATEMENT
. Edward de Bono's six thinking hats
« ego alter or heroes
. graphic organisers:
. concept fans
« visual maps
« Wwebbing
. lateral thinking games
. making associations
« mind mapping
. morphological analysis
« sub-culture surfing
. trigger words
. use of metaphors and analogies
« vision circles
« word salads
« Vvisualisation
Resources may include: « computer hardware and software
. facilities
« printed material
. specialist equipment
. specialist staff
. training
Formats may include: - application forms to funding bodies or
Sponsors
« briefs for consultants
« concept maps
. electronic presentations to promote the concept
« in-house proposal forms
Creative and practical criteria |+ Ccost-effectiveness
may include: . evaluation against competing priorities
. fit with personal vision and aspirations
. fit with strategic directions of organisation
. fit with target market needs
« how innovative the concept is
« level of risk
« potential benefits
. technical feasibility
. time to realise the concept
Constraints may include: - availability of resources and equipment
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RANGE STATEMENT

. availability of skilled experts and personnel
. cost

« level of technical difficulty

« limited funding sources

« limited potential for commercialisation

. time

Implementation specifications |+ Priefs for work

may include: . detailed specification of concept including
purpose and content
. operational plan with responsibilities and time
lines
« resources breakdown (financial, human and
physical)
Unit Sector(s)
Unit sector
Competency field

Competency field

Creativity and Innovation - Creative Thinking

Co-requisite units

Co-requisite units
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BSBCUS201B Deliver a service to customers

Modification History

Release Comments

Release 1 This version first released with BSBO7 Business Training
Package version 6.0.

Revised unit. Required skills updated to focus on learning
and development practices and compliance with policy and
procedures.

Replaces BSBCUS201A Deliver a service to customers

Unit Descriptor

This unit describes the performance outcomes, skills and knowledge required to deliver all
aspects of customer service at an introductory level. It includes creating a relationship with
customers, identifying their needs, delivering services or products and processing customer
feedback.

Application of the Unit

This unit applies to individuals who perform a range of routine tasks in the workplace using a
limited range of practical skills and fundamental knowledge of customer service in a defined
context under direct supervision or with limited individual responsibility.

Licensing/Regulatory Information

No licensing, legislative, regulatory or certification requirements apply to this unit at the time
of endorsement.

Pre-Requisites
Not applicable.

Employability Skills Information

This unit contains employability skills.
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Elements and Performance Criteria Pre-Content

Element

Elements describe the
essential outcomes of a
unit of competency.

Performance Criteria

Performance criteria describe the performance needed to
demonstrate achievement of the element. Where bold italicised
text is used, further information is detailed in the required skills
and knowledge section and the range statement. Assessment of
performance is to be consistent with the evidence guide.

Elements and Performance Criteria

1. Establish contact with
customers

1.1 Acknowledge and greet customer in a professional, courteous
and concise manner according to org